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Dear Shareholders,

I have great pleasure to welcome all of you to the Eighteenth 

Annual General Meeting of your Bank and present the Annual 

Report of your Bank for the period ended March 2012. 

Global Economic Scenario & Financial Markets

Global macroeconomic conditions have shown signs of modest 

improvement. Consumer spending has been improving. While the 

unemployment rate has been trending down, concerns remain 

about the sustainability of this trend. 

The immediate pressures on the financial markets in the euro area 

have been alleviated to a large extent by the ECB injecting liquidity 

of more than one trillion euro through two long-term refinancing 

operations. However, a sustainable solution to the euro area debt 

problem is yet to emerge. GDP growth in the euro area declined by 

1.2 per cent in Q4 of 2011. The fiscal correction necessitated by 

the large public debt levels, tightening of credit conditions and 

persistently high unemployment have added to the downward 

pressure on the economic activity in the euro area.

Growth also slowed down in Emerging & Developing Economies 

(EDEs) reflecting the combined impact of monetary tightening and 

slowdown in global growth. As regards BRICS, GDP growth 

(y-o-y) in China declined from an average of 9.6 per cent in the first 

half of 2011 to 8.1 per cent in Q1 of 2012. The slowdown in growth 

was also sharp in Brazil in Q4 of 2011, but relatively modest in 

Russia and South Africa.

Headline measures of inflation in major advanced economies 

continued to soften in March 2012. Amongst the BRICS, while 

headline inflation moderated in Brazil and Russia in March, it 

edged up in China.

International crude oil prices have surged since the beginning of 

2012 reflecting both geo-political concerns and abundant global 

liquidity. The price of the average Indian basket of crude increased 

from US$ 110 per barrel to US$ 119 per barrel during the same 

period.

Indian Economic Scenario

GDP growth moderated to 6.1 per cent during Q3 of 2011-12 from 

6.9 per cent in Q2 and 8.3 per cent in the corresponding quarter of 

2010-11. This was mainly due to moderation in industrial growth 

from 2.8 per cent in Q2 to 0.8 per cent in Q3. The services sector 

held up relatively well (with growth being 8.7 per cent in both Q2 

and Q3 of 2011-12). Overall, GDP growth during April-December 

v/;{k dk lans'k  / Chairman's Message

fiz; 'ks;j /kkjd]

eSa vkids cSad dh vBkjgoha okf"kZd vke cSBd esa vki lHkh dk gkfnZd Lokxr 
djrk gwa vkSj ekpZ 2012 dks lekIr vof/k ds fy, vkids cSad dh okf"kZd 
fjiksVZ lg"kZ izLrqr djrk gw¡A

oSf'od vkfFkZd ifjn`'; rFkk foRrh; cktkj

oSf'od lef"V vkfFkZd n'kkvksa esa dqN lq/kkj ds ladsr fn[kkbZ fn,A miHkksDrk 
O;; esa lq/kkj gks jgk gSA csjkstxkjh nj esa fxjkoV vkbZ fdarq ;g fujarj izo`fRr 
fparktud cuh gqbZ gSA

;wjks {ks= esa foRrh; cktkjksa ij vk, rkRdkfyd nckoksa dks cká okf.kfT;d  
m/kkj ls nks nh?kkZof/k iqufoZr ifjpkyuksa ds tfj, ,d fVªfy;u ;wjks ls vf/kd 
dh rjyrk ds lekos'k }kjk dkQh lhek rd nwj fd;k x;k fdarq ;wjks {ks= dh 
_.k leL;k dk LFkk;h lek/kku fd;k tkuk vHkh 'ks"k gSA o"kZ 2011 dh pkSFkh 
frekgh esa ;wjks {ks= dh thMhih o`f) esa 1-2 izfr'kr dh fxjkoV vkbZA fo'kky 
lkoZtfud _.k Lrj ds dkj.k foRrh; lq/kkj dh vko';drk] _.k n'kkvksa 
dh l[rh vkSj csjkstxkjh dh yxkrkj c<+rh gqbZ nj ls ;wjks {ks= esa vkfFkZd 
dk;Zdykiksa ij v/kkseq[kh ncko iM+kA 

mHkjrh gqbZ ,oa fodkl'khy vFkZO;oLFkk esa Hkh fodkl dh xfr /kheh jgh tks 
ekSfæd l[rh rFkk oSf'od fodkl esa gqbZ fxjkoV ds la;qDr izHkko dks n'kkZrk 
gSA fczDl ds ekeys esa] phu esa thMhih o`f) ¼o"kZ&nj&o"kZ½ 2011 dh igyh 
Nekgh esa 9-6 izfr'kr ds vkSlr ls de gksdj 2012 dh igyh frekgh esa 8-1 
izfr'kr jg xbZA czkthy esa 2011 dh pkSFkh frekgh esa fodkl esa rhoz fxjkoV 
jgh fdarq :l rFkk nf{k.k vÝhdk esa ;g vis{kkd`r de FkhA

izeq[k fodflr vFkZO;oLFkkvksa eas eqæk LQhfr ds izeq[k mik; ekpZ 2012 esa 
mnkj cus jgsA fczDl ds ekeys esa czkthy rFkk :l esa gsMykbu eqækLQhfr 
ekpZ esa de jgh fdarq phu esa blesa rsth vkbZA 

o"kZ 2012 ds vkjaHk ls dPps rsy ds varjjk"Vªh; ewY;ksa esa o`f) gqbZ ftlls 
HkkSxksfyd&jktuhfrd fpark rFkk i;kZIr oSf'od rjyrk izfrQfyr gqbZA 
dPps rsy dk vkSlr Hkkjrh; ewY; blh vof/k ds nkSjku izfr cSjy 110 
vejhdh MkWyj ls c<+dj izfr cSjy 119 vejhdh MkWyj gks x;kA

Hkkjrh; vkfFkZd ifjn`';

2011&12 dh rhljh frekgh ds nkjS ku thMhih of̀) de gkds j 6-1% jg xbZ 
tcfd nlw jh frekgh ea s ;g 6-9% vkjS  2010&11 dh rnu:q ih frekgh ea s
8-3% FkhA bldk e[q ; dkj.k vk|S kfs xd fodkl ea s gbq Z fxjkoV gS tks nlw jh 
frekgh ds 2-8% ls de gkds j rhljh frekgh ea s 0-8% jg x;kA los k {k=s  
vi{s kkÑr cgs rj jgk ¼blea s o"kZ 2011&12 dh nlw jh o rhljh nkus ka s frekfg;ka s ea s
8-7% dh of̀) gbq ½Z A dyq  feykdj viySz &fnlca j] 2011 ds nkjS ku thMhih of̀) 
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

2011 slowed significantly to 6.9 per cent from 8.1 per cent in the 

corresponding period of the previous year. The GDP at the year 

end i.e. 31st March 2012 stood at 6.9%.

Growth in the index of industrial production (IIP) decelerated to 3.5 

per cent during 2011-12 (April-February) from 8.1 per cent in the 

corresponding period of the previous year. In terms of use-based 

classification, while capital goods and intermediate goods sectors 

registered negative growth of 1.8 per cent and 0.9 per cent, 

respectively, the growth of the consumer durables sector 

decelerated to 2.7 per cent. These trends suggest that activity may 

have expanded slower than 6.9 per cent in Q4 implied in the 

advance estimates of GDP.

Headline wholesale price index (WPI) inflation, which remained 

above 9 per cent during April-November 2011, moderated to 6.9 

per cent by end-March 2012, consistent with the Reserve Bank's 

indicative projection of 7 per cent. However, while the moderation 

in inflation in December-January owed largely to softening of food 

prices, the moderation in February-March was largely driven by 

core non-food manufactured products inflation, which fell below 5 

per cent for the first time after two years.

Money supply (M3) growth, which was 17 per cent at the 

beginning of the financial year 2011-12, reflecting strong growth in 

time deposits, moderated during the course of the year to about 13 

per cent by end-March 2012, lower than the Reserve Bank's 

indicative trajectory of 15.5 per cent, mirroring both tightness in 

primary liquidity and lower credit demand during most part of the 

year.

Non-food credit growth decelerated from 22.1 per cent at the 

beginning of 2011-12 to 15.4 per cent by February 2012 reflecting 

slower economic activity. However, it picked up to 16.8 per cent in 

March, higher than the indicative projection of 16 per cent. 

Disaggregated data up to February 2012 showed that the 

deceleration in credit growth was broad-based across agriculture, 

industry, services and personal loans. The pick-up in non-food 

bank credit towards the year-end was on account of increased 

credit flow to agriculture and industry. 

During 2011-12, modal deposit rates of major scheduled 

commercial banks (SCBs) increased by 45 basis points (bps), and 

their modal base rates by 125 bps. Weighted average lending 

rates of five major public sector banks increased from 11.0 per 

cent in March 2011 to 12.8 per cent by September 2011 and 

remained broadly at that level in February 2012, suggesting that 

bank lending rates were broadly following the policy rate signal.

Outlook for FY 2012-13

In the Union Budget for FY 2012-13, a sum of Rs.158.80 billion 

capital has been allocated to all Public Sector Banks and financial 

institutions for FY 2012 , keeping in view Basel –III norms. This is 

in addition to the infusion of Rs 120 billion in PSBs in FY 2012.

The target for credit flow to farmers has been raised from Rs 4750 

billion in FY12 to Rs. 5750 billion in FY13. The existing interest 

subvention scheme of providing short term crop loan to farmers at 

7% interest has been extended to FY13. Kisan Credit card 

scheme will be modified to make KCC a smart card which could be 

used at ATMs 

For 2013-2016, the outlook suggests some recovery in advanced 

economies, bringing these countries back to the pre-recession 

growth trend of a little more than 2%. 

The greatest challenge for the global economy in this slow growth 

environment is to raise productivity without losing job 

opportunities for the millions who are looking for reasonably paid 

jobs to support their living standards.

Developments in Indian Banking

mThe domestic financial system remained robust, though 

risks to stability increased in the recent period.

mStress tests also revealed that banks' capital adequacy 

remained above regulatory requirements, even under 

severe stress scenarios.

mFindings of RBI's systemic risk survey (SRS) reaffirmed the 

stability of the system.

Aggregate Deposits of the Scheduled Commercial Banks (SCBs) 

grew by 17.4% during the year 2011-12 to a level of Rs. 61,124.8 

billion while credit flow achieved a growth of 19.3% during the 

same period, to reach a level of Rs. 47,047.9 billion. The Broad 

Money (M3) as at end March 2012 was Rs.65,041.2 billion, with a 

growth of 13.0% on year-on-year basis.      

Performance Highlights of the Bank

I have immense pleasure in sharing with you, your Bank's 

performance for the year 2011-12:- 

mThe Total Business Mix of your Bank stood at Rs.2,69,015 

crore as on March 31, 2012 as against Rs.2,35,893 crore in 

the previous year reflecting an increase of Rs.33,122 crore 

(growth of 14.04%).  As at end-March 2012, Deposits and 

Gross Advances stood at Rs.1,55,965 crore and 

Rs.1,13,050 crore, registering a growth of 12.16% and 

16.74%, respectively.  

mThe CD ratio of your Bank stood at 72.68 % as of March 

2012 as against 69.73% as of March 2011. The Advances 

portfolio of the Bank is well diversified, balanced and the 

credit needs of productive sectors of the economy have 

been met.   

mThe Priority Sector (PS) Advances of your Bank constituted 

42.26% of Adjusted Net Bank Credit (ANBC) as against the 

requirement of 40%. In value terms, PS Advances increased 

by Rs.4,876 crore (a growth of 13.68%) to reach a level of 

Rs.40,527 crore as at end March 2012 from Rs.35,651 crore 

as at end March 2011. 

mTotal advances to Agriculture Sector stood at Rs.15,411 

crore, out of which advances to Direct Agriculture was 

Rs.11,860 crore. Total Agriculture Advances grew by 

21.15%. Direct Agriculture grew by 33.44%.

mBank's exposure to Micro and Small Enterprises (MSE) 

ea s dkQh fxjkoV vkbZ vkjS  ;g fiNys o"kZ dh rnu:q ih vof/k ea s 8-1% ls de 
gkds j 6-9% jg xbAZ  o"kZ ds vra  ea s vFkkrZ ~ 31 ekpZ 2012 dks thMhih 6-9% jghA

vkS|ksfxd mRiknu lwpdkad ¼vkbZvkbZih½ esa o`f) 2011&12 ¼vizSy&Qjojh½ 
ds nkSjku fiNys o"kZ dh rnuq:ih vof/k ds 8-1% ds eqdkcys 3-5% ij de 
jghA miHkksx vk/kkfjr oxhZdj.k ds vuqlkj tgka iwathxr eky rFkk e/;orhZ 
oLrq {ks= esa Øe'k% 1-8% rFkk 0-9% dh _.kkRed o`f) ntZ gqbZ] ogha 
miHkksDrk fVdkÅ oLrq {ks= esa o`f) de gksdj 2-7% ij jghA ;s izo`fRr;ka 
n'kkZrh gSa fd pkSFkh frekgh esa xfrfof/k dk foLrkj thMhih ds vfxze 
izkDdyuksa esa crkbZ xbZ 6-9% ls de jgk gksxkA

izeq[k Fkksd ewY; lwpdkad ¼MCY;wihvkbZ½ eqækLQhfr tks vizSy&uoacj 2011 ds 
nkSjku 9 izfr'kr ls vf/kd jgh] ekpZ 2012 ds var rd fxjdj 6-9 izfr'kr gks 
xbZ tks fjtoZ cSad ds 7 izfr'kr ds izn'khZ izkDdyu ds vuq:i FkhA fQj Hkh 
fnlacj&tuojh esa eqækLQhfr esa fxjkoV izeq[kr;k [kk| inkFkks± ds ewY; esa 
vkbZ deh ds dkj.k Fkh] Qjojh&ekpZ esa ;g fxjkoV izeq[kr;k ewyHkwr xSj 
[kk|kUu fofufeZr mRiknksa dh LQhfr ds dkj.k gqbZ tks igyh ckj nks o"kks± ds 
ckn 5 izfr'kr ls de jghA

eqæk vkiwfrZ ¼,e&3 ½ dh o`f) tks foRrh; o"kZ 2011&12 ds vkjaHk esa 17 
izfr'kr ij Fkh vkSj tks eh;knh tekjkf'k;ksa esa lqn`<+ o`f) dks n'kkZrh gS] o"kZ ds 
nkSjku ekpZ] 2012 ds var rd de gksdj yxHkx 13 izfr'kr gks xbZ tks fjtoZ 
cSad dh 15-5 izfr'kr ds ekxZn'khZ izkDdyu ls de gS ftlls o"kZ ds vf/kdka'k 
le; esa ewy rjyrk esa l[rh rFkk _.k dh ekax de cuh jghA

xSj [kk|kUu _.k esa o`f) 2011&12 ds vkjaHk ds 22-1 izfr'kr ls de gksdj 
Qjojh 2012 rd 15-4 izfr'kr gks xbZ tks /kheh  vkfFkZd xfrfof/k;ksa dks 
n'kkZrh gSA rFkkfi ekpZ esa ;g c<+dj 16-8 izfr'kr gks xbZ tks 16 izfr'kr ds 
izn'khZ vuqeku esa vf/kd gSA Qjojh 2012 rd ds foHkkftr vkadM+ksa ls irk 
pyrk gS fd _.k o`f) esa deh O;kid :i ls Ñf"k] m|ksx] lsokvksa rFkk 
oS;fDrd _.kksa ij vk/kkfjr FkhA o"kZ ds var esa xSj [kk|kUu cSad _.kksa esa vkbZ 
rsth Ñf"k o m|ksx dks _.k izokg esa o`f) dk ifj.kke FkhA

o"kZ 2011&12 ds nkSjku izeq[k vuqlwfpr okf.kT; cSadksa dh ekWMy tek njsa 45 
vk/kkj vad vkSj mudh ekWMy vk/kkj njsa 125 vk/kkj vad c<+ xb±A lkoZtfud 
{ks= ds 5 izeq[k cSadksa dh Hkkfjr vkSlr _.k njsa ekpZ 2011 ds 11-0 izfr'kr ls 
c<+dj flracj 2011 esa 12-8 izfr'kr gks xb± vkSj Qjojh 2012 esa yxHkx blh 
Lrj ij cuh jgha] tks bl ckr dks n'kkZrk gS fd cSad dh _.k njsa uhfrxr nj 
ladsr ds yxHkx vuq:i FkhA

foRrh; o"kZ 2012&13 ds fy, Hkkoh ifjn`';

foRrh; o"kZ 2012&13 ds dsaæh; ctV esa] cklsy&III ds izfrekuksa dks /;ku esa 
j[krs gq,] ljdkjh {ks= ds lHkh cSadksa vkSj foRrh; laLFkkvksa dks 158-80 
fcfy;u #i;s dh iwath vkcafVr dh xbZ gSA ;g foRrh; o"kZ 2012 esa ljdkjh 
{ks= ds cSadksa esa yxkbZ xbZ 120 fcfy;u #i;s dh jkf'k ds vfrfjDr gSA

fdlkuksa dks _.k izokg dk y{; foRrh; o"kZ ds 4750 fcfy;u ls c<+dj 
foRrh; o"kZ 2013 esa 5750 fcfy;u dj fn;k x;k gSA fdlkuksa dks 7 izfr'kr 
ds C;kt ij y?kq vof/k ds Qly _.k eqgS;k djkus dh ekStwnk C;kt lgk;rk 
;kstuk foRrh; o"kZ 2013 rd c<+k nh xbZ gSA fdlku ØsfMV dkMZ dks ,d 

LekVZ dkMZ cukus ds fy,] ftldk iz;ksx ,Vh,e ij Hkh fd;k tk lds] fdlku 
ØsfMV dkMZ ;kstuk esa la'kks/ku fd;k tk,xkA

2013&16 ds fy, Hkkoh ifjn`'; fodflr vFkZO;oLFkkvksa esa dqN cgkyh dks 
n'kkZrk gS] ftlls bu ns'kksa esa eanh ls iwoZ dh 2 izfr'kr ls dqN vf/kd ds 
fodkl dh izo`fRr ykSV vk,xhA

/kheh o`f) ds bl okrkoj.k esa oSf'od vFkZO;oLFkk ds le{k lcls cM+h pqukSrh 
gS& mu yk[kksa O;fDr;ksa ds fy,] tks vius thou Lrj dks cuk;s j[kus ds fy, 
mi;qDr osru okyh ukSdfj;ksa dh ryk'k esa gS] jkstxkj ds volj lekIr fd, 
fcuk mRikndrk dks c<+kukA

Hkkjrh; cSafdax dh izeq[k ?kVuk,a

?kjsyw vkfFkZd iz.kkyh etcwr jgh] ;|fi gky gh esa fLFkjrk ds izfr 
tksf[ke c<+k gSA

ncko ijh{k.k ls Hkh izdV gksrk gS fd cSad dh iwath i;kZIrrk] Hkkjh 
nckoiw.kZ okrkoj.k esa Hkh fu;ked vis{kkvksa ls vf/kd jghA

Hkkjrh; fjtoZ cSad ds iz.kkyh tksf[ke losZ{k.k ds fu"d"kZ ls flLVe ds 
LFkkf;Ro dh iqf"V gksrh gSA

o"kZ 2011&12 ds nkSjku vuqlwfpr okf.kfT;d cSadksa dh dqy tek jkf'k;ksa esa 
17-4% dh o`f) gqbZ vkSj ;s 61]124-8 fcfy;u #i;s ds Lrj rd igqap xbZ 
tcfd blh vof/k ds nkSjku _.k izokg esa 19-3 % dh o`f) gqbZ vkSj ;s 
47]047-9 fcfy;u #i;s ds Lrj rd igqap x;kA ekpZ] 2012 ds var esa LFkwy 
eqnzk ¼,e&3½ 65]041-2 fcfy;u #i;s jgh vkSj blesa o"kZ&nj&o"kZ vk/kkj ij 
13-0 izfr'kr dh o`f) gqbZA

cSad ds dk;Zfu"iknu dh eq[; fo'ks"krk,a

eSa o"kZ 2011&12 ds fy, vkids cSad ds dk;Zfu"iknu dh fo'ks"krk,a lg"kZ 
izLrqr djrk gwa%&

vkids cSad dk dqy dkjksckj fiNys o"kZ ds 2]35]893 djksM+ #i;s ds 
eqdkcys 31 ekpZ] 2012 dks 2]69]015 djksM+ #i;s jgk vkSj blesa 
33]122 djksM+ #i;s ¼14-04% dh o`f)½ dh o`f) gqbZA ekpZ] 2012 ds 
var esa] tek jkf'k;ka vkSj dqy vfxze 1]55]965 djksM+ #i;s rFkk 
1]13]050 djksM+ #i;s jgs vkSj buesa Øe'k% 12-16% vkSj 16-74 % dh 
o`f) gqbZA

vkids cSad dk _.k tek vuqikr ekpZ 2011 ds 69-73% ds eqdkcys 
ekpZ 2012 esa 72-68% jgkA cSad dk vfxze lafoHkkx i;kZIr O;kid rFkk 
larqfyr gS rFkk vFkZO;oLFkk ds mRiknd {ks=ksa dh _.k vko';drkvksa 
dks iwjk djrk gSA

vkids cSad ds izkFkfedrk {ks= ds vfxze lek;ksftr fuoy cSad _.k 
¼,,uchlh½ ds 40% ds fu/kkZfjr izfreku ds eqdkcys 42-26% jgsA 
ewY; ds vuqlkj izkFkfedrk {ks= vfxzeksa esa 4]876 djksM+ #i;s dh o`f) 
gqbZ ¼13-68% dh o`f)½ vkSj ;s ekpZ 2011 ds 35]651 djksM+ #i;s ls 
c<+dj ekpZ 2012 ds var esa 40]527 djksM+ #i;s gks x,A

Ñf"k {ks= ds dqy vfxze 15]411 djksM+ #i;s jgs ftlesa ls izR;{k Ñf"k 
ds vfxze 11]860 djksM+ #i;s FksA dqy Ñf"k vfxzeksa esa 21-15% dh 
o`f) gqbZA izR;{k Ñf"k esa 33-44% dh o`f) gqbZA

lw{e ,oa y?kq m|e ¼,e,lbZ½ dks cSad dk ,Dlikstj 15]844 djksM+ 

m

m

m

m

m

m

m

m
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2011 slowed significantly to 6.9 per cent from 8.1 per cent in the 

corresponding period of the previous year. The GDP at the year 

end i.e. 31st March 2012 stood at 6.9%.

Growth in the index of industrial production (IIP) decelerated to 3.5 

per cent during 2011-12 (April-February) from 8.1 per cent in the 

corresponding period of the previous year. In terms of use-based 

classification, while capital goods and intermediate goods sectors 

registered negative growth of 1.8 per cent and 0.9 per cent, 

respectively, the growth of the consumer durables sector 

decelerated to 2.7 per cent. These trends suggest that activity may 

have expanded slower than 6.9 per cent in Q4 implied in the 

advance estimates of GDP.

Headline wholesale price index (WPI) inflation, which remained 

above 9 per cent during April-November 2011, moderated to 6.9 

per cent by end-March 2012, consistent with the Reserve Bank's 

indicative projection of 7 per cent. However, while the moderation 

in inflation in December-January owed largely to softening of food 

prices, the moderation in February-March was largely driven by 

core non-food manufactured products inflation, which fell below 5 

per cent for the first time after two years.

Money supply (M3) growth, which was 17 per cent at the 

beginning of the financial year 2011-12, reflecting strong growth in 

time deposits, moderated during the course of the year to about 13 

per cent by end-March 2012, lower than the Reserve Bank's 

indicative trajectory of 15.5 per cent, mirroring both tightness in 

primary liquidity and lower credit demand during most part of the 

year.

Non-food credit growth decelerated from 22.1 per cent at the 

beginning of 2011-12 to 15.4 per cent by February 2012 reflecting 

slower economic activity. However, it picked up to 16.8 per cent in 

March, higher than the indicative projection of 16 per cent. 

Disaggregated data up to February 2012 showed that the 

deceleration in credit growth was broad-based across agriculture, 

industry, services and personal loans. The pick-up in non-food 

bank credit towards the year-end was on account of increased 

credit flow to agriculture and industry. 

During 2011-12, modal deposit rates of major scheduled 

commercial banks (SCBs) increased by 45 basis points (bps), and 

their modal base rates by 125 bps. Weighted average lending 

rates of five major public sector banks increased from 11.0 per 

cent in March 2011 to 12.8 per cent by September 2011 and 

remained broadly at that level in February 2012, suggesting that 

bank lending rates were broadly following the policy rate signal.

Outlook for FY 2012-13

In the Union Budget for FY 2012-13, a sum of Rs.158.80 billion 

capital has been allocated to all Public Sector Banks and financial 

institutions for FY 2012 , keeping in view Basel –III norms. This is 

in addition to the infusion of Rs 120 billion in PSBs in FY 2012.

The target for credit flow to farmers has been raised from Rs 4750 

billion in FY12 to Rs. 5750 billion in FY13. The existing interest 

subvention scheme of providing short term crop loan to farmers at 

7% interest has been extended to FY13. Kisan Credit card 

scheme will be modified to make KCC a smart card which could be 

used at ATMs 

For 2013-2016, the outlook suggests some recovery in advanced 

economies, bringing these countries back to the pre-recession 

growth trend of a little more than 2%. 

The greatest challenge for the global economy in this slow growth 

environment is to raise productivity without losing job 

opportunities for the millions who are looking for reasonably paid 

jobs to support their living standards.

Developments in Indian Banking

mThe domestic financial system remained robust, though 

risks to stability increased in the recent period.

mStress tests also revealed that banks' capital adequacy 

remained above regulatory requirements, even under 

severe stress scenarios.

mFindings of RBI's systemic risk survey (SRS) reaffirmed the 

stability of the system.

Aggregate Deposits of the Scheduled Commercial Banks (SCBs) 

grew by 17.4% during the year 2011-12 to a level of Rs. 61,124.8 

billion while credit flow achieved a growth of 19.3% during the 

same period, to reach a level of Rs. 47,047.9 billion. The Broad 

Money (M3) as at end March 2012 was Rs.65,041.2 billion, with a 

growth of 13.0% on year-on-year basis.      

Performance Highlights of the Bank

I have immense pleasure in sharing with you, your Bank's 

performance for the year 2011-12:- 

mThe Total Business Mix of your Bank stood at Rs.2,69,015 

crore as on March 31, 2012 as against Rs.2,35,893 crore in 

the previous year reflecting an increase of Rs.33,122 crore 

(growth of 14.04%).  As at end-March 2012, Deposits and 

Gross Advances stood at Rs.1,55,965 crore and 

Rs.1,13,050 crore, registering a growth of 12.16% and 

16.74%, respectively.  

mThe CD ratio of your Bank stood at 72.68 % as of March 

2012 as against 69.73% as of March 2011. The Advances 

portfolio of the Bank is well diversified, balanced and the 

credit needs of productive sectors of the economy have 

been met.   

mThe Priority Sector (PS) Advances of your Bank constituted 

42.26% of Adjusted Net Bank Credit (ANBC) as against the 

requirement of 40%. In value terms, PS Advances increased 

by Rs.4,876 crore (a growth of 13.68%) to reach a level of 

Rs.40,527 crore as at end March 2012 from Rs.35,651 crore 

as at end March 2011. 

mTotal advances to Agriculture Sector stood at Rs.15,411 

crore, out of which advances to Direct Agriculture was 

Rs.11,860 crore. Total Agriculture Advances grew by 

21.15%. Direct Agriculture grew by 33.44%.

mBank's exposure to Micro and Small Enterprises (MSE) 

ea s dkQh fxjkoV vkbZ vkjS  ;g fiNys o"kZ dh rnu:q ih vof/k ea s 8-1% ls de 
gkds j 6-9% jg xbAZ  o"kZ ds vra  ea s vFkkrZ ~ 31 ekpZ 2012 dks thMhih 6-9% jghA

vkS|ksfxd mRiknu lwpdkad ¼vkbZvkbZih½ esa o`f) 2011&12 ¼vizSy&Qjojh½ 
ds nkSjku fiNys o"kZ dh rnuq:ih vof/k ds 8-1% ds eqdkcys 3-5% ij de 
jghA miHkksx vk/kkfjr oxhZdj.k ds vuqlkj tgka iwathxr eky rFkk e/;orhZ 
oLrq {ks= esa Øe'k% 1-8% rFkk 0-9% dh _.kkRed o`f) ntZ gqbZ] ogha 
miHkksDrk fVdkÅ oLrq {ks= esa o`f) de gksdj 2-7% ij jghA ;s izo`fRr;ka 
n'kkZrh gSa fd pkSFkh frekgh esa xfrfof/k dk foLrkj thMhih ds vfxze 
izkDdyuksa esa crkbZ xbZ 6-9% ls de jgk gksxkA

izeq[k Fkksd ewY; lwpdkad ¼MCY;wihvkbZ½ eqækLQhfr tks vizSy&uoacj 2011 ds 
nkSjku 9 izfr'kr ls vf/kd jgh] ekpZ 2012 ds var rd fxjdj 6-9 izfr'kr gks 
xbZ tks fjtoZ cSad ds 7 izfr'kr ds izn'khZ izkDdyu ds vuq:i FkhA fQj Hkh 
fnlacj&tuojh esa eqækLQhfr esa fxjkoV izeq[kr;k [kk| inkFkks± ds ewY; esa 
vkbZ deh ds dkj.k Fkh] Qjojh&ekpZ esa ;g fxjkoV izeq[kr;k ewyHkwr xSj 
[kk|kUu fofufeZr mRiknksa dh LQhfr ds dkj.k gqbZ tks igyh ckj nks o"kks± ds 
ckn 5 izfr'kr ls de jghA

eqæk vkiwfrZ ¼,e&3 ½ dh o`f) tks foRrh; o"kZ 2011&12 ds vkjaHk esa 17 
izfr'kr ij Fkh vkSj tks eh;knh tekjkf'k;ksa esa lqn`<+ o`f) dks n'kkZrh gS] o"kZ ds 
nkSjku ekpZ] 2012 ds var rd de gksdj yxHkx 13 izfr'kr gks xbZ tks fjtoZ 
cSad dh 15-5 izfr'kr ds ekxZn'khZ izkDdyu ls de gS ftlls o"kZ ds vf/kdka'k 
le; esa ewy rjyrk esa l[rh rFkk _.k dh ekax de cuh jghA

xSj [kk|kUu _.k esa o`f) 2011&12 ds vkjaHk ds 22-1 izfr'kr ls de gksdj 
Qjojh 2012 rd 15-4 izfr'kr gks xbZ tks /kheh  vkfFkZd xfrfof/k;ksa dks 
n'kkZrh gSA rFkkfi ekpZ esa ;g c<+dj 16-8 izfr'kr gks xbZ tks 16 izfr'kr ds 
izn'khZ vuqeku esa vf/kd gSA Qjojh 2012 rd ds foHkkftr vkadM+ksa ls irk 
pyrk gS fd _.k o`f) esa deh O;kid :i ls Ñf"k] m|ksx] lsokvksa rFkk 
oS;fDrd _.kksa ij vk/kkfjr FkhA o"kZ ds var esa xSj [kk|kUu cSad _.kksa esa vkbZ 
rsth Ñf"k o m|ksx dks _.k izokg esa o`f) dk ifj.kke FkhA

o"kZ 2011&12 ds nkSjku izeq[k vuqlwfpr okf.kT; cSadksa dh ekWMy tek njsa 45 
vk/kkj vad vkSj mudh ekWMy vk/kkj njsa 125 vk/kkj vad c<+ xb±A lkoZtfud 
{ks= ds 5 izeq[k cSadksa dh Hkkfjr vkSlr _.k njsa ekpZ 2011 ds 11-0 izfr'kr ls 
c<+dj flracj 2011 esa 12-8 izfr'kr gks xb± vkSj Qjojh 2012 esa yxHkx blh 
Lrj ij cuh jgha] tks bl ckr dks n'kkZrk gS fd cSad dh _.k njsa uhfrxr nj 
ladsr ds yxHkx vuq:i FkhA

foRrh; o"kZ 2012&13 ds fy, Hkkoh ifjn`';

foRrh; o"kZ 2012&13 ds dsaæh; ctV esa] cklsy&III ds izfrekuksa dks /;ku esa 
j[krs gq,] ljdkjh {ks= ds lHkh cSadksa vkSj foRrh; laLFkkvksa dks 158-80 
fcfy;u #i;s dh iwath vkcafVr dh xbZ gSA ;g foRrh; o"kZ 2012 esa ljdkjh 
{ks= ds cSadksa esa yxkbZ xbZ 120 fcfy;u #i;s dh jkf'k ds vfrfjDr gSA

fdlkuksa dks _.k izokg dk y{; foRrh; o"kZ ds 4750 fcfy;u ls c<+dj 
foRrh; o"kZ 2013 esa 5750 fcfy;u dj fn;k x;k gSA fdlkuksa dks 7 izfr'kr 
ds C;kt ij y?kq vof/k ds Qly _.k eqgS;k djkus dh ekStwnk C;kt lgk;rk 
;kstuk foRrh; o"kZ 2013 rd c<+k nh xbZ gSA fdlku ØsfMV dkMZ dks ,d 

LekVZ dkMZ cukus ds fy,] ftldk iz;ksx ,Vh,e ij Hkh fd;k tk lds] fdlku 
ØsfMV dkMZ ;kstuk esa la'kks/ku fd;k tk,xkA

2013&16 ds fy, Hkkoh ifjn`'; fodflr vFkZO;oLFkkvksa esa dqN cgkyh dks 
n'kkZrk gS] ftlls bu ns'kksa esa eanh ls iwoZ dh 2 izfr'kr ls dqN vf/kd ds 
fodkl dh izo`fRr ykSV vk,xhA

/kheh o`f) ds bl okrkoj.k esa oSf'od vFkZO;oLFkk ds le{k lcls cM+h pqukSrh 
gS& mu yk[kksa O;fDr;ksa ds fy,] tks vius thou Lrj dks cuk;s j[kus ds fy, 
mi;qDr osru okyh ukSdfj;ksa dh ryk'k esa gS] jkstxkj ds volj lekIr fd, 
fcuk mRikndrk dks c<+kukA

Hkkjrh; cSafdax dh izeq[k ?kVuk,a

?kjsyw vkfFkZd iz.kkyh etcwr jgh] ;|fi gky gh esa fLFkjrk ds izfr 
tksf[ke c<+k gSA

ncko ijh{k.k ls Hkh izdV gksrk gS fd cSad dh iwath i;kZIrrk] Hkkjh 
nckoiw.kZ okrkoj.k esa Hkh fu;ked vis{kkvksa ls vf/kd jghA

Hkkjrh; fjtoZ cSad ds iz.kkyh tksf[ke losZ{k.k ds fu"d"kZ ls flLVe ds 
LFkkf;Ro dh iqf"V gksrh gSA

o"kZ 2011&12 ds nkSjku vuqlwfpr okf.kfT;d cSadksa dh dqy tek jkf'k;ksa esa 
17-4% dh o`f) gqbZ vkSj ;s 61]124-8 fcfy;u #i;s ds Lrj rd igqap xbZ 
tcfd blh vof/k ds nkSjku _.k izokg esa 19-3 % dh o`f) gqbZ vkSj ;s 
47]047-9 fcfy;u #i;s ds Lrj rd igqap x;kA ekpZ] 2012 ds var esa LFkwy 
eqnzk ¼,e&3½ 65]041-2 fcfy;u #i;s jgh vkSj blesa o"kZ&nj&o"kZ vk/kkj ij 
13-0 izfr'kr dh o`f) gqbZA

cSad ds dk;Zfu"iknu dh eq[; fo'ks"krk,a

eSa o"kZ 2011&12 ds fy, vkids cSad ds dk;Zfu"iknu dh fo'ks"krk,a lg"kZ 
izLrqr djrk gwa%&

vkids cSad dk dqy dkjksckj fiNys o"kZ ds 2]35]893 djksM+ #i;s ds 
eqdkcys 31 ekpZ] 2012 dks 2]69]015 djksM+ #i;s jgk vkSj blesa 
33]122 djksM+ #i;s ¼14-04% dh o`f)½ dh o`f) gqbZA ekpZ] 2012 ds 
var esa] tek jkf'k;ka vkSj dqy vfxze 1]55]965 djksM+ #i;s rFkk 
1]13]050 djksM+ #i;s jgs vkSj buesa Øe'k% 12-16% vkSj 16-74 % dh 
o`f) gqbZA

vkids cSad dk _.k tek vuqikr ekpZ 2011 ds 69-73% ds eqdkcys 
ekpZ 2012 esa 72-68% jgkA cSad dk vfxze lafoHkkx i;kZIr O;kid rFkk 
larqfyr gS rFkk vFkZO;oLFkk ds mRiknd {ks=ksa dh _.k vko';drkvksa 
dks iwjk djrk gSA

vkids cSad ds izkFkfedrk {ks= ds vfxze lek;ksftr fuoy cSad _.k 
¼,,uchlh½ ds 40% ds fu/kkZfjr izfreku ds eqdkcys 42-26% jgsA 
ewY; ds vuqlkj izkFkfedrk {ks= vfxzeksa esa 4]876 djksM+ #i;s dh o`f) 
gqbZ ¼13-68% dh o`f)½ vkSj ;s ekpZ 2011 ds 35]651 djksM+ #i;s ls 
c<+dj ekpZ 2012 ds var esa 40]527 djksM+ #i;s gks x,A

Ñf"k {ks= ds dqy vfxze 15]411 djksM+ #i;s jgs ftlesa ls izR;{k Ñf"k 
ds vfxze 11]860 djksM+ #i;s FksA dqy Ñf"k vfxzeksa esa 21-15% dh 
o`f) gqbZA izR;{k Ñf"k esa 33-44% dh o`f) gqbZA

lw{e ,oa y?kq m|e ¼,e,lbZ½ dks cSad dk ,Dlikstj 15]844 djksM+ 

m

m

m

m

m

m

m

m
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increased to Rs.17,978 crore from Rs.15,844 crore, thus 

growing by 13.47% during 2011-12.       

mLoans for Education increased to Rs.1,191 crore from 

Rs.1102 crore, thus recording a growth of 8.04% during the 

year 2011-12. 

mOperating Profit of the Bank as at end March 2012 stood at 

Rs. 3,141 Crore. During the FY 2011-12, Net Interest Income 

(NII) increased to Rs.  4,216 crore from Rs. 4,178 crore.

New Initiatives (2011-12)

Business Initiatives

mThe Bank signed MoU with Stock Holding Corporation of 

India Ltd. (SHCIL) on 27.07.2011 to act as Authorized 

Collection Centre (ACC) for e–Stamping services. It has 

already started in 8 branches of Gujarat and 1 branch of 

Karnataka. 
thmOur Bank signed an MoU with SBI Cards on 14  Sep' 2011 

ndand launched the Co-Branded Credit Cards on 22  

Oct' 2011. As on 31.03.2012, 8550 cards are sourced by our 

branches out of which 5910 cards were issued. 

mThe Bank signed an MoU with Oriental Insurance Company 
rdon 3  Oct' 2011 and launched the Oriental Bank Mediclaim 

Policy. During the period from 03.10.2011 to 31.03.2012, 

9976 policies have been sold by the Bank.

IT Initiatives

mLaunched the facility for net banking customers to pay Loan 

installments online.

mSystem driven classification of accounts as per Income 

Recognition and Accounts Classification (IRAC) norms has 

been implemented.

mFacility launched for Online Generation of Login and 

Transaction passwords for net banking customers. 

mSecurity features like SMS based Tracker-ID for online 

transactions and entering password by Net Banking 

customers after recognizing the personalized image and 

personalized text appearing on screen on entering the user 

ID, have been implemented.

mLaunched facility for Net Banking customers to make online 

payments for VAT and Central Sales Tax for Govt. of 

Maharashtra.

m256-bit VeriSign Extended Validation (EV) SSL certificate 

has been implemented to enhance security of Bank's all 

websites.

mCheque Truncation System (CTS) has been extended in 

Chennai.

mSoftware solution for centralized payment of Govt. pension 

(CPPC) has been implemented.

mBank has implemented e-Tendering and online Reverse 

Auction facilities for procurements.

mFacility of payment of Income Tax through ATMs has been 

launched.

mLaunched features on ATMs for registration and 

deregistration for POS facility, SMS Alerts and Mobile 

Banking Services 

New Corporate Initiatives 2012-13

mChange to a flat Organizational Structure with deployment of 

six General Managers out of 20 as Regional Heads and 

remaining deployed at Head Office. 

mRationalization of Large Corporate Branches and transfer of 

large value accounts to these LCBs.  Henceforth 15 LCBs 

will handle over Rs.50000 crore business and report directly 

to Head Office. 

mReconstitution of 7 Regional Offices. 5 in Uttar 

Pradesh/Uttarakhand (Agra, Ghaziabad, Lucknow, Bareilly 

and Dehradun) and 2 in Rajasthan (Jaipur and 

Sriganganagar) and creation of 3 new Regional Offices at 

Jodhpur, Meerut and Varanasi.

mVerticals at Head Office to focus on Retail Assets/Retail 

Liabilities and Alternate Delivery Channels.

Technology for Better Customer Service

mYour Bank is amongst the few Public Sector Banks where 

100% of the business is routed through robust and state of 

the art Core Banking Solution, which has ISO 27001 

Certification. For offering one stop seamless services to 

customers as well as to ensure business continuity and zero 

data loss in case of any disaster situation a three way data 

center setup has been created. 

mAs at the end of March 2012, your Bank has got ATM base of 

1270 and card base of 32.71 lakh. More than 1.2 lakh 

transactions are happening per day through Bank's ATMs. 

mYour Bank's Corporate Website is contemporary and its 

design has been further changed in line with our corporate 

image to make it more informative, appealing, attractive and 

user friendly. Value added links like NSE Market Tracker, 

NSE Foreign Exchange Tracker, BSE Sensex, NSE Nifty, 

sports update and status of payments of bills by the Bank 

etc. have been incorporated in the site. The website has also 

been secured by implementing 256 bits SSL encryption from 

VeriSign. 

mYour Bank's widely used Internet Banking facility has been 

further enriched and made more secure by implementation 

of various additional features such as online payment of loan 

EMI, payment of VAT and Sales Tax, generation of 

passwords by users etc. and several security features. With 

addition of 93,000 new customers during the year, the 

Internet Banking customer base has reached to 4.46 lakh 

and average daily hits to 74,000. 

mMobile Banking Services are offered facilitating balance 

inquiry, Intra-Bank funds transfer, Inter-Bank funds transfer 

#i;s ls c<+dj 17]978 djksM+ #i;s gks x;k vkSj blesa 2011&12 ds 
nkSjku 13-47% dh o`f) gqbZA

f'k{kk _.k 1102 djksM+ #i;s ls c<+dj 1191 djksM+ #i;s gks x, vkSj 
blesa o"kZ 2011&12 ds nkSjku 8-04% dh o`f) ntZ gqbZA

ekpZ 2012 ds var esa] cSad dk ifjpkyu ykHk 3141 djksM+ #i;s jgkA 
foRrh; o"kZ 2011&12 ds nkSjku fuoy C;kt ekftZau 4]178 djksM+ #i;s 
ls c<+dj 4]216 djksM+ #i;s gks x;kA

uoksUes"k dk;Z ¼2011&12½

dkjksckj ds uoksUes"k dk;Z

cSda  us bZ&LVSfa ixa  los kvkas ds fy, vf/kÑr olyw h dæas  ¼,lhlh½ ds :i eas 
dk;Z djus grs q 27-07-2011 dks LVkWd gkfs YMxa  dkjikjs 's ku vkWQ bfa M;k 
¼,l,plhvkbZ,y½ ds lkFk le>kSrk Kkiu ij gLrk{kj fd,A ;g los k 
xqtjkr dh 8 'kk[kkvkas eas vkSj dukZVd dh 1 'kk[kk eas 'kq: gks pqdh gSA

gekjs cSad us 14 flracj] 2011 dks ,lchvkbZ dkM~Zl ds lkFk le>kSrk 
Kkiu ij gLrk{kj fd, vkSj 22 vDVwcj] 2011 dks dks&czkaMsM ØsfMV 
dkMZ 'kq: fd,A 31-03-2012 dks gekjh 'kk[kkvksa }kjk 8]550 dkMks± dk 
dk;Z vkjEHk fd;k x;k] ftuesa ls 5]910 dkMZ tkjh fd, x, FksA

gekjs cSad us 3 vDVwcj] 2011 dks vksfj;aVy ba';ksjsal daiuh ds lkFk 
le>kSrk Kkiu ij gLrk{kj fd, vkSj vksfj;aVy cSad esfMDyse ikWfylh 
'kq: dhA 31-10-2011 ls 31-03-2012 dh vof/k ds nkSjku cSad }kjk 
9]976 ikWfylh csph xb±A

vkbZVh uoksUes"k

usV cSafdax xzkgdksa ds fy, _.k dh fdLrksa dk vkWu ykbu Hkqxrku djus 
dh lqfo/kk 'kq: dh xbZA

vk; ekU;rk rFkk [kkrksa ds oxhZdj.k ds izfrekuksa ds vuqlkj [kkrksa dk 
flLVe vk/kkfjr oxhZdj.k ykxw fd;k x;kA

usV cSafdax xzkgdksa ds fy, ykWfxu rFkk ysu&nsu ikloMZ ds vkWuykbu 
tujs'ku dh lqfo/kk 'kq: dh xbZA

vkWuykbu ysu&nsuksa ds fy, ,l,e,l vk/kkfjr VªSdj vkbZMh rFkk usV 
cSafdax xzkgdksa }kjk ;wtj vkbZMh Mkyus ij LØhu ij O;fDrxr lans'k 
rFkk Nfo dh igpku djus ds ckn ikloMZ Mkyus tSls lqj{kk ds mik; 
ykxw fd, x,A

egkjk"Vª ljdkj ds fy, oSV rFkk dsUnzh; fcØh dj dk vkWuykbu 
Hkqxrku djus dh lqfo/kk usV cSafdax xzkgdksa ds fy, 'kq: dh xbZA

cSad dh lHkh osclkbV dh lqj{kk c<+kus ds fy, 256&fcV osjhlkbu 
,DlVsaMsM osfyMs'ku ¼boh½ ,l,l,y lfVZfQdsV ykxw fd;k x;kA

psUuS esa psd Vªads'ku i)fr ¼lhVh,l½ ykxw dh xbZA

ljdkjh isa'ku ds dsanzhÑr Hkqxrku ¼lhihihlh½ ds fy, lkW¶Vos;j 
lkWY;w'ku ykxw fd;k x;kA

cSad us [kjhn ds fy, bZ VsaMfjax rFkk vkWuykbu fjolZ uhykeh lqfo/kk 
'kq: dhA
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,Vh,e ds tfj, vk; dj ds Hkqxrku dh lqfo/kk 'kq: dh xbZA

ihvks,l lqfo/kk] ,l,e,l vyVZ rFkk eksckby cSafdax lsokvksa dk 
,Vh,e ij iathdj.k djus vkSj iathdj.k can djus dh lqfo/kk 'kq: 
dh xbZA

u, dkjiksjsV dne 2012&13

20 egkizca/kdksa esa ls Ng egkizca/kdksa dk izknsf'kd v/;{k ds :i esa 
LFkkiu rFkk 'ks"k dks iz/kku dk;kZy; esa rSukr djds ,d le:i 
laxBukRed <kapk viukukA

cM+h dkjiksjsV 'kk[kkvksa dks ;qfDrlaxr cuk;k x;k vkSj cM+s ewY; ds 
m/kkj [kkrksa dks bu 'kk[kkvksa esa varfjr fd;k x;kA vc ls 15 cM+h 
dkjiksjsV 'kk[kk,a 50]000 djksM+ #i;s ls vf/kd dk dkjksckj laHkkysxh 
vkSj lh/ks iz/kku dk;kZy; dks fjiksVZ djsaxhA

7 izknsf'kd dk;kZy;ksa dk iquxZBuA mRrj izns'k@mRrjk[kaM ¼vkxjk] 
xkft;kckn] y[kuÅ] cjsyh rFkk nsgjknwu½ esa 5 vkSj jktLFkku ¼t;iqj 
rFkk Jhxaxkuxj½ esa 2 rFkk tks/kiqj] esjB ,oa okjk.klh esa 3 u, 
izknsf'kd dk;kZy;ksa dk xBuA

iz/kku dk;kZy; esa ofVZdy }kjk fjVsy vkfLr;ksa@fjVsy ns;rkvksa rFkk 
oSdfYid fMfyojh pSuy ij fo'ks"k /;ku dsafær djukA

csgrj xzkgd lsok ds fy, izks|kSfxdh

vkidk cSad lkoZtfud {ks= ds ,sls dqN cSadksa esa ls gS tgka 100% 
dkjksckj vR;ar rhoz rFkk vR;k/kqfud dksj cSafdax lkWY;w'ku ds tfj, 
fd;k tkrk gS] ftldk vkbZ,lvks 27001 lfVZfQds'ku gSA xzkgdksa dks 
,d gh LFkku ij lHkh lsok,a lqxe :i ls nsus vkSj fdlh Hkh vkink dh 
fLFkfr esa dkjksckj vkSj 'kwU; MkVk gkfu lqfuf'pr djus ds fy, 
f=vk;keh MkVk lsaVj lsVvi cuk;k x;k gSA

ekpZ] 2012 ds var esa ] vkids cSad ds 1270 ,Vh,e vkSj 32-71 yk[k dk 
dkMZ vk/kkj FkkA izfrfnu 1-2 yk[k ls vf/kd ysunsu cSad ds ,Vh,e ds 
tfj, fd, tk jgs gSaA

vkids cSad dh dkjiksjsV osclkbV lelkef;d gS vkSj gekjh dkjiksjsV 
Nfo ds vuq:i bls vf/kd lwpukizn] vkd"kZd] lw:fpiw.kZ vkSj 
iz;ksDrk eS=hiw.kZ cukus ds fy, blds fMtkbu esa ifjorZu fd;k x;k 
gSA ewY;of/kZr fyad tSls ,u,lbZ ekfdZV VªSdj] ,u,lbZ fons'kh eqæk 
dkjksckj VSªdj] ch,lbZ lsalsDl] ,u,lbZ fu¶Vh] [ksydwn viMsV rFkk 
cSad }kjk fcyksa ds Hkqxrku dh fLFkfr bR;kfn dks lkbV esa 'kkfey fd;k 
x;k gSA osclkbV dh lqj{kk osjhlkbu ls 256 fcV ,l,l,y bafØI'ku 
ykxw djds dh xbZ gSA

vkids cSad dh baVjusV cSafdax lqfo/kk dk O;kid iz;ksx fd;k tkrk gS 
vkSj dbZ vfrfjDr fo'ks"krk,a ykxw djds bls vf/kd izHkkoh rFkk 
lqjf{kr cuk;k x;k gS tSls _.k dh ekfld fd'rksa dk vkuykbu 
Hkqxrku] oSV rFkk fcØh dj dk Hkqxrku] iz;ksDrk vkfn }kjk ikloMZ 
l`ftr djuk rFkk dbZ lqj{kk mik;A o"kZ ds nkSjku tksM+s x, 93]000 
u, xzkgdksa ls baVjusV cSafdax xzkgd vk/kkj 4-46 yk[k gks x;k gS vkSj 
vkSlru nSfud fgV 74]000 rd igqap x, gSaA

eksckby cSafdax lsokvksa ds tfj, 'ks"k laca/kh iwNrkN] varj cSad fuf/k 
varj.k] ,ubZ,QVh ds tfj, varj cSad fuf/k varj.k rFkk vkbZ,eih,l 
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increased to Rs.17,978 crore from Rs.15,844 crore, thus 

growing by 13.47% during 2011-12.       

mLoans for Education increased to Rs.1,191 crore from 

Rs.1102 crore, thus recording a growth of 8.04% during the 

year 2011-12. 

mOperating Profit of the Bank as at end March 2012 stood at 

Rs. 3,141 Crore. During the FY 2011-12, Net Interest Income 

(NII) increased to Rs.  4,216 crore from Rs. 4,178 crore.

New Initiatives (2011-12)

Business Initiatives

mThe Bank signed MoU with Stock Holding Corporation of 

India Ltd. (SHCIL) on 27.07.2011 to act as Authorized 

Collection Centre (ACC) for e–Stamping services. It has 

already started in 8 branches of Gujarat and 1 branch of 

Karnataka. 
thmOur Bank signed an MoU with SBI Cards on 14  Sep' 2011 

ndand launched the Co-Branded Credit Cards on 22  

Oct' 2011. As on 31.03.2012, 8550 cards are sourced by our 

branches out of which 5910 cards were issued. 

mThe Bank signed an MoU with Oriental Insurance Company 
rdon 3  Oct' 2011 and launched the Oriental Bank Mediclaim 

Policy. During the period from 03.10.2011 to 31.03.2012, 

9976 policies have been sold by the Bank.

IT Initiatives

mLaunched the facility for net banking customers to pay Loan 

installments online.

mSystem driven classification of accounts as per Income 

Recognition and Accounts Classification (IRAC) norms has 

been implemented.

mFacility launched for Online Generation of Login and 

Transaction passwords for net banking customers. 

mSecurity features like SMS based Tracker-ID for online 

transactions and entering password by Net Banking 

customers after recognizing the personalized image and 

personalized text appearing on screen on entering the user 

ID, have been implemented.

mLaunched facility for Net Banking customers to make online 

payments for VAT and Central Sales Tax for Govt. of 

Maharashtra.

m256-bit VeriSign Extended Validation (EV) SSL certificate 

has been implemented to enhance security of Bank's all 

websites.

mCheque Truncation System (CTS) has been extended in 

Chennai.

mSoftware solution for centralized payment of Govt. pension 

(CPPC) has been implemented.

mBank has implemented e-Tendering and online Reverse 

Auction facilities for procurements.

mFacility of payment of Income Tax through ATMs has been 

launched.

mLaunched features on ATMs for registration and 

deregistration for POS facility, SMS Alerts and Mobile 

Banking Services 

New Corporate Initiatives 2012-13

mChange to a flat Organizational Structure with deployment of 

six General Managers out of 20 as Regional Heads and 

remaining deployed at Head Office. 

mRationalization of Large Corporate Branches and transfer of 

large value accounts to these LCBs.  Henceforth 15 LCBs 

will handle over Rs.50000 crore business and report directly 

to Head Office. 

mReconstitution of 7 Regional Offices. 5 in Uttar 

Pradesh/Uttarakhand (Agra, Ghaziabad, Lucknow, Bareilly 

and Dehradun) and 2 in Rajasthan (Jaipur and 

Sriganganagar) and creation of 3 new Regional Offices at 

Jodhpur, Meerut and Varanasi.

mVerticals at Head Office to focus on Retail Assets/Retail 

Liabilities and Alternate Delivery Channels.

Technology for Better Customer Service

mYour Bank is amongst the few Public Sector Banks where 

100% of the business is routed through robust and state of 

the art Core Banking Solution, which has ISO 27001 

Certification. For offering one stop seamless services to 

customers as well as to ensure business continuity and zero 

data loss in case of any disaster situation a three way data 

center setup has been created. 

mAs at the end of March 2012, your Bank has got ATM base of 

1270 and card base of 32.71 lakh. More than 1.2 lakh 

transactions are happening per day through Bank's ATMs. 

mYour Bank's Corporate Website is contemporary and its 

design has been further changed in line with our corporate 

image to make it more informative, appealing, attractive and 

user friendly. Value added links like NSE Market Tracker, 

NSE Foreign Exchange Tracker, BSE Sensex, NSE Nifty, 

sports update and status of payments of bills by the Bank 

etc. have been incorporated in the site. The website has also 

been secured by implementing 256 bits SSL encryption from 

VeriSign. 

mYour Bank's widely used Internet Banking facility has been 

further enriched and made more secure by implementation 

of various additional features such as online payment of loan 

EMI, payment of VAT and Sales Tax, generation of 

passwords by users etc. and several security features. With 

addition of 93,000 new customers during the year, the 

Internet Banking customer base has reached to 4.46 lakh 

and average daily hits to 74,000. 

mMobile Banking Services are offered facilitating balance 

inquiry, Intra-Bank funds transfer, Inter-Bank funds transfer 

#i;s ls c<+dj 17]978 djksM+ #i;s gks x;k vkSj blesa 2011&12 ds 
nkSjku 13-47% dh o`f) gqbZA

f'k{kk _.k 1102 djksM+ #i;s ls c<+dj 1191 djksM+ #i;s gks x, vkSj 
blesa o"kZ 2011&12 ds nkSjku 8-04% dh o`f) ntZ gqbZA

ekpZ 2012 ds var esa] cSad dk ifjpkyu ykHk 3141 djksM+ #i;s jgkA 
foRrh; o"kZ 2011&12 ds nkSjku fuoy C;kt ekftZau 4]178 djksM+ #i;s 
ls c<+dj 4]216 djksM+ #i;s gks x;kA

uoksUes"k dk;Z ¼2011&12½

dkjksckj ds uoksUes"k dk;Z

cSda  us bZ&LVSfa ixa  los kvkas ds fy, vf/kÑr olyw h dæas  ¼,lhlh½ ds :i eas 
dk;Z djus grs q 27-07-2011 dks LVkWd gkfs YMxa  dkjikjs 's ku vkWQ bfa M;k 
¼,l,plhvkbZ,y½ ds lkFk le>kSrk Kkiu ij gLrk{kj fd,A ;g los k 
xqtjkr dh 8 'kk[kkvkas eas vkSj dukZVd dh 1 'kk[kk eas 'kq: gks pqdh gSA

gekjs cSad us 14 flracj] 2011 dks ,lchvkbZ dkM~Zl ds lkFk le>kSrk 
Kkiu ij gLrk{kj fd, vkSj 22 vDVwcj] 2011 dks dks&czkaMsM ØsfMV 
dkMZ 'kq: fd,A 31-03-2012 dks gekjh 'kk[kkvksa }kjk 8]550 dkMks± dk 
dk;Z vkjEHk fd;k x;k] ftuesa ls 5]910 dkMZ tkjh fd, x, FksA

gekjs cSad us 3 vDVwcj] 2011 dks vksfj;aVy ba';ksjsal daiuh ds lkFk 
le>kSrk Kkiu ij gLrk{kj fd, vkSj vksfj;aVy cSad esfMDyse ikWfylh 
'kq: dhA 31-10-2011 ls 31-03-2012 dh vof/k ds nkSjku cSad }kjk 
9]976 ikWfylh csph xb±A

vkbZVh uoksUes"k

usV cSafdax xzkgdksa ds fy, _.k dh fdLrksa dk vkWu ykbu Hkqxrku djus 
dh lqfo/kk 'kq: dh xbZA

vk; ekU;rk rFkk [kkrksa ds oxhZdj.k ds izfrekuksa ds vuqlkj [kkrksa dk 
flLVe vk/kkfjr oxhZdj.k ykxw fd;k x;kA

usV cSafdax xzkgdksa ds fy, ykWfxu rFkk ysu&nsu ikloMZ ds vkWuykbu 
tujs'ku dh lqfo/kk 'kq: dh xbZA

vkWuykbu ysu&nsuksa ds fy, ,l,e,l vk/kkfjr VªSdj vkbZMh rFkk usV 
cSafdax xzkgdksa }kjk ;wtj vkbZMh Mkyus ij LØhu ij O;fDrxr lans'k 
rFkk Nfo dh igpku djus ds ckn ikloMZ Mkyus tSls lqj{kk ds mik; 
ykxw fd, x,A

egkjk"Vª ljdkj ds fy, oSV rFkk dsUnzh; fcØh dj dk vkWuykbu 
Hkqxrku djus dh lqfo/kk usV cSafdax xzkgdksa ds fy, 'kq: dh xbZA

cSad dh lHkh osclkbV dh lqj{kk c<+kus ds fy, 256&fcV osjhlkbu 
,DlVsaMsM osfyMs'ku ¼boh½ ,l,l,y lfVZfQdsV ykxw fd;k x;kA

psUuS esa psd Vªads'ku i)fr ¼lhVh,l½ ykxw dh xbZA

ljdkjh isa'ku ds dsanzhÑr Hkqxrku ¼lhihihlh½ ds fy, lkW¶Vos;j 
lkWY;w'ku ykxw fd;k x;kA

cSad us [kjhn ds fy, bZ VsaMfjax rFkk vkWuykbu fjolZ uhykeh lqfo/kk 
'kq: dhA

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

m

,Vh,e ds tfj, vk; dj ds Hkqxrku dh lqfo/kk 'kq: dh xbZA

ihvks,l lqfo/kk] ,l,e,l vyVZ rFkk eksckby cSafdax lsokvksa dk 
,Vh,e ij iathdj.k djus vkSj iathdj.k can djus dh lqfo/kk 'kq: 
dh xbZA

u, dkjiksjsV dne 2012&13

20 egkizca/kdksa esa ls Ng egkizca/kdksa dk izknsf'kd v/;{k ds :i esa 
LFkkiu rFkk 'ks"k dks iz/kku dk;kZy; esa rSukr djds ,d le:i 
laxBukRed <kapk viukukA

cM+h dkjiksjsV 'kk[kkvksa dks ;qfDrlaxr cuk;k x;k vkSj cM+s ewY; ds 
m/kkj [kkrksa dks bu 'kk[kkvksa esa varfjr fd;k x;kA vc ls 15 cM+h 
dkjiksjsV 'kk[kk,a 50]000 djksM+ #i;s ls vf/kd dk dkjksckj laHkkysxh 
vkSj lh/ks iz/kku dk;kZy; dks fjiksVZ djsaxhA

7 izknsf'kd dk;kZy;ksa dk iquxZBuA mRrj izns'k@mRrjk[kaM ¼vkxjk] 
xkft;kckn] y[kuÅ] cjsyh rFkk nsgjknwu½ esa 5 vkSj jktLFkku ¼t;iqj 
rFkk Jhxaxkuxj½ esa 2 rFkk tks/kiqj] esjB ,oa okjk.klh esa 3 u, 
izknsf'kd dk;kZy;ksa dk xBuA

iz/kku dk;kZy; esa ofVZdy }kjk fjVsy vkfLr;ksa@fjVsy ns;rkvksa rFkk 
oSdfYid fMfyojh pSuy ij fo'ks"k /;ku dsafær djukA

csgrj xzkgd lsok ds fy, izks|kSfxdh

vkidk cSad lkoZtfud {ks= ds ,sls dqN cSadksa esa ls gS tgka 100% 
dkjksckj vR;ar rhoz rFkk vR;k/kqfud dksj cSafdax lkWY;w'ku ds tfj, 
fd;k tkrk gS] ftldk vkbZ,lvks 27001 lfVZfQds'ku gSA xzkgdksa dks 
,d gh LFkku ij lHkh lsok,a lqxe :i ls nsus vkSj fdlh Hkh vkink dh 
fLFkfr esa dkjksckj vkSj 'kwU; MkVk gkfu lqfuf'pr djus ds fy, 
f=vk;keh MkVk lsaVj lsVvi cuk;k x;k gSA

ekpZ] 2012 ds var esa ] vkids cSad ds 1270 ,Vh,e vkSj 32-71 yk[k dk 
dkMZ vk/kkj FkkA izfrfnu 1-2 yk[k ls vf/kd ysunsu cSad ds ,Vh,e ds 
tfj, fd, tk jgs gSaA

vkids cSad dh dkjiksjsV osclkbV lelkef;d gS vkSj gekjh dkjiksjsV 
Nfo ds vuq:i bls vf/kd lwpukizn] vkd"kZd] lw:fpiw.kZ vkSj 
iz;ksDrk eS=hiw.kZ cukus ds fy, blds fMtkbu esa ifjorZu fd;k x;k 
gSA ewY;of/kZr fyad tSls ,u,lbZ ekfdZV VªSdj] ,u,lbZ fons'kh eqæk 
dkjksckj VSªdj] ch,lbZ lsalsDl] ,u,lbZ fu¶Vh] [ksydwn viMsV rFkk 
cSad }kjk fcyksa ds Hkqxrku dh fLFkfr bR;kfn dks lkbV esa 'kkfey fd;k 
x;k gSA osclkbV dh lqj{kk osjhlkbu ls 256 fcV ,l,l,y bafØI'ku 
ykxw djds dh xbZ gSA

vkids cSad dh baVjusV cSafdax lqfo/kk dk O;kid iz;ksx fd;k tkrk gS 
vkSj dbZ vfrfjDr fo'ks"krk,a ykxw djds bls vf/kd izHkkoh rFkk 
lqjf{kr cuk;k x;k gS tSls _.k dh ekfld fd'rksa dk vkuykbu 
Hkqxrku] oSV rFkk fcØh dj dk Hkqxrku] iz;ksDrk vkfn }kjk ikloMZ 
l`ftr djuk rFkk dbZ lqj{kk mik;A o"kZ ds nkSjku tksM+s x, 93]000 
u, xzkgdksa ls baVjusV cSafdax xzkgd vk/kkj 4-46 yk[k gks x;k gS vkSj 
vkSlru nSfud fgV 74]000 rd igqap x, gSaA

eksckby cSafdax lsokvksa ds tfj, 'ks"k laca/kh iwNrkN] varj cSad fuf/k 
varj.k] ,ubZ,QVh ds tfj, varj cSad fuf/k varj.k rFkk vkbZ,eih,l 
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through NEFT and instant Mobile to Mobile funds transfer 

through IMPS etc.

International Presence

Your Bank made its foray in International arena on 30.03.2009 

with the opening of its first representative office at Dubai. Our 

representative office at Dubai has been extending assistance to 

NRIs and PIOs about business opportunities in India and 

marketing the Bank's products and services. 

Financial Inclusion Program

Bank has successfully rolled out Financial Inclusion Plan in all the 

569 allotted villages with population more than 2,000 through 

different models i.e. Branch (23 villages), Mobile Branch (54 

villages) and Business Correspondent model (492 villages).

During the year, the bank has opened a total number of 4,38,314 

No-Frill/ Other savings accounts and issued 1,59,207 Bio-metric 

cards for extending IT enabled banking services in 569 FIP 

allotted villages.

Further, Bank is also participating in disbursal of financial benefits 

under Social Welfare Schemes in 6 districts namely Amritsar, 

Muktsar, Gurdaspur (Punjab), Sriganganagar, Hanumangarh 

(Rajasthan) and Jind (Haryana). A total number of 2,75,766 

beneficiaries have been issued Bio-metric cards/ Smart cards for 

distribution of benefits of Social Welfare schemes.

Bank has provided Water Purifier System in 31 FIP allotted 

villages in Punjab to provide safe drinking water to villagers. 

Further, Tricycle to physically handicapped person has been 

donated under CSR activity in FIP village Sanpera, district 

Sonepat, Haryana.

The Bank got constructed Sulabh Shouchalaya (Public Toilet) at 

Village 24 LLW (B) Distt. Hanumangarh, Rajasthan. Eight Solar 

Street Lights were installed at various points in FIP allotted 

villages in Dehradun Region.

Corporate Governance

Your Bank has been maintaining the highest standards of 

Corporate Governance by adopting best industry practices. The 

Bank has been adhering to the corporate governance guidelines 

laid down by SEBI and RBI. Bank's Corporate Governance 

policies recognize the accountability of the Board and the impact 

of its decisions on all our constituents including shareholders, 

depositors, lenders, customers, employees and the Regulatory 

authorities.

In line with Ministry of Corporate Affairs “Green Initiative in 

Corporate Governance” and Listing provisions, soft copies of 

Annual Report have been sent to all those shareholders who have 

registered their e-mail addressees with us.

Corporate Social Responsibility

As a part of its Corporate Social Responsibility, your Bank set up a 

Trust in the name of 'OBC Rural Development Trust' on 

09.12.2005 for setting up of Rural Self Employment Training 

Institutes (RSETIs) and taking up other developmental activities.  

The Trust has established training Institutes in five Districts, viz., 

Jaipur, Sriganganagar, Ferozepur, Dehradun and Palwal. Free 

trainings on skill development to rural unemployed youth are 

being imparted for self-employment generating activities such as 

Computer Hardware assembling and maintenance, Mobile 

repairing, Basic computer, Handicraft, Tailoring, Dress designing 

& stitching, Embroidery, Phulkari, small scale agri food 

processing, etc. The activities of the Trust also cover education to 

farmers in crop diversification, formation of Self Help Groups, Skill 

improvement, Entrepreneurship development and promoting use 

of non-conventional source of energy. Since inception a total of 

753 training programmes have been conducted benefiting 25,848 

candidates. 

Customer Service

Your Bank shares with its customers a long and enduring 

relationship that is built over the years on trust and an abiding hope 

that the Bank will always partner for the fulfillment of their dreams 

in a professional manner. We are committed for bringing to our 

esteemed customers the best of banking services, products and a 

tradition of excellence. The bank has been rewarding the loyalty of 

customers by offering attractive Retail loan pricing for its products.

Risk Management/Implementation of BASEL II

I am happy to inform you that your Bank is Basel II compliant in 

terms of the New Capital Adequacy Framework guidelines issued 

by the Reserve Bank of India and Capital to Risk-Weighted Assets 

Ratio (CRAR) of the Bank stood at 12.69% well above the 

minimum requirement of 9% as stipulated by RBI (Tier I of 10.12% 

against the minimum prescribed level of 6%). The Bank has put in 

place adequate Risk Management Systems which are reviewed 

and updated periodically in the light of guidelines received from 

Reserve Bank of India from time to time. 

Dividend

Your Bank's policy of declaring dividend is to reward the 

shareholders as well as to plough back sufficient profits for 

maintaining a healthy capital adequacy ratio and supporting future 

growth. Accordingly, your Directors are happy to propose a 

dividend of Rs. 7.90 per share (79%) for the year ended 31st 

March 2012.

Looking Forward

Your Bank continues to be strong on all major financial parameters 

as is evident in its consistent performance over the years with a 

state-of-the-art technology platform to meet the customers' 

aspirations. The 18.25 million strong customer base with a 

committed team force stands testimony to this. 

Going forward into 2012-13, assuming a normal monsoon, 

agricultural growth could stay close to the trend level. Industry is 

expected to perform better than in last year as leading indicators of 

industry suggest a turnaround in IIP growth. The global outlook as 

well as the domestic growth outlook for 2012-13 looks better than 

in 2011-12. Accordingly, the baseline GDP growth for 2012-13 is 

vkfn ds tfj, rRdky eksckby ls eksckby ij fuf/k varj.k vkfnA

varjjk"Vªh; igpku

vkids cSad us 30-09-2009 dks nqcbZ esa viuk igyk izfrfuf/k dk;kZy; 
[kksydj varjjk"Vªh; {ks= esa izos'k fd;kA nqcbZ esa  gekjk izfrfuf/k dk;kZy; 
vfuoklh Hkkjrh;ksa rFkk Hkkjrh; ewy ds O;fDr;ksa dks Hkkjr esa dkjksckjh 
laHkkoukvksa ds ckjs esa lgk;rk nsrk gS vkSj cSad ds mRiknksa o lsokvksa dh 
ekfdZfVax djrk gSA

foRrh; lekos'ku dk;ZØe

cSad us 2000 ls vf/kd dh tula[;k okys lHkh vkcafVr 569 xkaoksa esa fofHkUu 
ekWMy vFkkZr 'kk[kk ¼23 xkao½] eksckby 'kk[kk ¼54 xkao½ rFkk dkjksckj 
izfrfuf/k ekWMy ¼492 xkao½ ds }kjk foRrh; lekos'ku ;kstuk lQyrk iwoZd 
iwjh dj yh gSA

o"kZ ds nkSjku cSad us dqy 4]38]314 uks fÝy@vU; cpr [kkrs [kksys vkSj 569 
,QvkbZih vkoafVr xkaoksa esa vkbZ Vh lefFkZr cSafdax lsok,a nsus ds fy, 
1]59]207 ck;ksehfVªd dkMZ tkjh fd,A

blds vfrfjDr cSad 6 ftyksa vFkkZr~ ve`rlj] eqDrlj] xqjnkliqj ¼iatkc½ 
Jhxaxkuxj] guqekux<+ ¼jktLFkku½ rFkk than ¼gfj;k.kk½ esa lkekftd 
dY;k.k ;kstukvksa ds varxZr foRrh; ykHkksa ds laforj.k esa Hkkxhnkj gSA 
lkekftd dY;k.k ;kstukvksa ds ykHkksa ds laforj.k ds fy, dqy 2]75]766 
ykHkxzkfg;ksa dks ck;ksehfVªd dkMZ@LekVZ dkMZ tkjh fd, x, gSaA

cSad us iatkc ds 31 ,QvkbZih vkoafVr xkaoksa esa ty 'kks/ku i)fr yxkbZ gS 
rkfd xkaoksa dks lqjf{kr is; ty fey ldsA blds vykok ,QvkbZih xkao 
laisjk] ftyk lksuhir] gfj;k.kk esa 'kkjhfjd :i ls fodykax O;fDr;ksa dks 
dkjiksjsV lkekftd nkf;Ro dk;Zdyki ds varxZr fjD'kk nku fd, x,A

cSad us xkao 24 ,y,yMCY;w ¼ch½ ftyk guqekux<+] jktLFkku esa lqyHk 
'kkSpky; ¼lkoZtfud 'kkSpky;½ cuok, gSaA nsgjknwu {ks= ds ,QvkbZih 
vkcafVr xkaoksa esa fofHkUu LFkkuksa ij vkB lksyj LVªhV ykbZV yxkbZ xbZ gSaA

daiuh vfHk'kklu

vkidk cSad m|ksx dh Js"B i)fr;ksa dks viukdj] daiuh vfHk'kklu ds 
loksZPp ekunaMksa dks dk;e j[ks gq, gSaA cSad lsch vkSj Hkkjrh; fjtoZ cSad }kjk 
fu/kkZfjr daiuh vfHk'kklu laca/kh fn'kkfunsZ'kksa dk vuqikyu dj jgk gSA cSad 
dh daiuh vfHk'kklu uhfr;ksa esa gekjs xzkgdksa ftuesa tek drkZ] _.k nkrk] 
deZpkjh ,oa fofu;ked izkf/kdkjh 'kkfey gSa] ds izfr eaMy ds mRrjnkf;Ro 
vkSj fn, x, fu.kZ;ksa ds egRo dks Lohdkj fd;k x;k gSA

daiuh dk;Z ea=ky; ds ^daiuh vfHk'kklu esa gfjr uoksUes"k* vkSj lwphdj.k 
izko/kku ds vuq:i mu lHkh 'ks;j/kkjdksa dks okf"kZd fjiksVZ dh lkW¶V dkWih 
Hkst nh xbZ gSa ftUgksaus gekjs bZ&esy irs ij jftLVªs'ku djk;k gSA

dkWjiksjsV lkekftd nkf;Ro

vius dkWjiksjsV lkekftd nkf;Ro ds :i esa vkids cSad us xzkeh.k Lojkstxkj 
izf'k{k.k laLFkku ¼vkjlsVh½ LFkkfir djus gsrq 09-12-2005 dks vkschlh xzkeh.k 
fodkl VªLV ds uke ls ,d VªLV dh LFkkiuk dhA bl VªLV us ikap ftyksa 

vFkkZr t;iqj] Jhxaxkuxj] fQjkstiqj ,oa nsgjknwu esa izf'k{k.k laLFkku 
LFkkfir fd, gSA xzkeh.k csjkstxkj ;qodksa dk dkS'ky c<+kus ds fy, mUgsa 
Lojkstxkj l`ftr djus okys dk;ks± tSls daI;wVj gkMZos;j ,lsEcfyax rFkk 
j[kj[kko] eksckby ejEEr] csfld dEI;wVj] gLrf'kYi] Vsyfjax] Msªl 
fMtkbfuax] flykbZ ,oa d<+kbZ] Qqydkjh] y?kq m|ksx Lrj ij Ñf"k [kk| 
izkslsflax vkfn dk fu%'kqYd izf'k{k.k fn;k tk jgk gSA VªLV ds dk;ks± esa 
fdlkuksa dks Qly fofo/khdj.k] Lo&lgk;rk lewgksa dk xBu] 
dkS'ky&fodkl] m|ferk fodkl rFkk ÅtkZ ds xSj&ikjaifjd lzksrksa ds 
mi;ksx dks c<+kok nsuk Hkh 'kkfey gSA vkjaHk ls ysdj vc rd dqy 753 
izf'k{k.k dk;ZØe vk;ksftr fd, x, gSa ftuls 25]848 mEehnokjksa dks ykHk 
igqapk gSA

xzkgd lsok

gekjs cSad ds vius xzkgdksa ds lkFk nh?kZ rFkk LFkk;h laca/k gSa tks o"kks± ds 
fodkl ij cus gSa vkSj bl vk'kk ij vk/kkfjr gSa fd cSad muds liuksa dks 
O;kolkf;d :i ls iwjk j[kus ds fy, lnSo rS;kj gSA ge vius lEekfur 
xzkgdksa dks Js"B cSafdax lsok,a] mRikn nsus vkSj mRd`"Vrk dh ijaijk fuHkkus ds 
fy, opuc) gSaA cSad vius fjVsy mRiknksa ij fj;k;r nsdj xzkgdksa dks 
mudh fu"Bk ds fy, ykHkkfUor djrk jgk gSA

tksf[ke izcaèku @cklsy II dk dk;kZUo;u

eSa lg"kZ lwfpr djrk gwa fd vkidk cSad Hkkjrh; fjtoZ cSad }kjk tkjh u, 
iwath i;kZIrrk <kaps ds ekxZfunsZ'kksa ds vuqlkj cklsy II vuqikyd gS vkSj cSad 
dh iwath esa tksf[ke Hkkfjr vkfLr vuqikr ¼lhvkj,vkj½ 12-69% jgk tks 
Hkkjrh; fjtoZ cSad }kjk ;Fkk fufnZ"V 9% dh U;wure vis{kk ls dkQh vfèkd 
gS ¼6% ds U;wure fuèkkZfjr Lrj ds eqdkcys 10-12% dh Vh;j&I iwath½A cSad 
us i;kZIr tksf[ke izcaèku i)fr ykxw dh gS ftldh Hkkjrh; fjtoZ cSad ls 
le;&le; ij izkIr ekxZ funsZ'kksa ds vuqlkj vkofèkd rkSj ij leh{kk dh 
tkrh gS rFkk v|ru fd;k tkrk gSA

ykHkka'k

vkids cSad dh ykHkka'k ?kksf"kr djus dh uhfr 'ks;j èkkjdksa dks mfpr izfrQy 
nsus rFkk LoLFk iwath i;kZIrrk vuqikr cuk;s j[kus vkSj Hkkoh fodkl esa 
lg;ksx djus gsrq ykHk ds iqufuZos'k ij vkèkkfjr gSA rnuqlkj vkids funs'kd 
31 ekpZ] 2012 dks lekIr o"kZ ds fy, izfr 'ks;j 7-90 #i;s ¼79%½ dk ykHkka'k 
lg"kZ izLrkfor djrs gSaA

Hkkoh ;kstuk

vkidk cSad lHkh izeq[k foÙkh; ekunaMksa ij lqn`<+ cuk jgk tSlk fd xzkgdksa 
dh vkdka{kkvksa dks iwjk djus ds fy, vR;k/kqfud izkS|ksfxdh IysVQkeZ ij 
fiNys o"kks± esa fd, x, blds lrr dk;Zfu"iknu ls Li"V gksrk gSA izfrc) 
lkewfgd dk;Zcy ds lkFk 18-25 fefy;u dk lqn`<+ xzkgd vk/kkj bldk 
izR;{k izek.k gSA

2012&13 esa] lkekU; ekulwu gksus dh vk'kk ds lkFk Ñf"k esa o`f) izo`fÙk ds 
yxHkx vuq:i jgus dk iwokZuqeku gSA ,slh vk'kk gS fd m|ksx dk izn'kZu 
fiNys o"kZ ds eqdkcys csgrj jgsxk D;ksafd m|ksx ds vxz.kh ladsrd 
vkbZvkbZih o`f) esa ifjorZu dk ladsr nsrs gSaA 2012&13 ds fy, oSf'od 
ifjn`'; rFkk ?kjsyw o`f) ifjn`'; 2011&12 ds eqdkcys csgrj jgus dh 
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through NEFT and instant Mobile to Mobile funds transfer 

through IMPS etc.

International Presence

Your Bank made its foray in International arena on 30.03.2009 

with the opening of its first representative office at Dubai. Our 

representative office at Dubai has been extending assistance to 

NRIs and PIOs about business opportunities in India and 

marketing the Bank's products and services. 

Financial Inclusion Program

Bank has successfully rolled out Financial Inclusion Plan in all the 

569 allotted villages with population more than 2,000 through 

different models i.e. Branch (23 villages), Mobile Branch (54 

villages) and Business Correspondent model (492 villages).

During the year, the bank has opened a total number of 4,38,314 

No-Frill/ Other savings accounts and issued 1,59,207 Bio-metric 

cards for extending IT enabled banking services in 569 FIP 

allotted villages.

Further, Bank is also participating in disbursal of financial benefits 

under Social Welfare Schemes in 6 districts namely Amritsar, 

Muktsar, Gurdaspur (Punjab), Sriganganagar, Hanumangarh 

(Rajasthan) and Jind (Haryana). A total number of 2,75,766 

beneficiaries have been issued Bio-metric cards/ Smart cards for 

distribution of benefits of Social Welfare schemes.

Bank has provided Water Purifier System in 31 FIP allotted 

villages in Punjab to provide safe drinking water to villagers. 

Further, Tricycle to physically handicapped person has been 

donated under CSR activity in FIP village Sanpera, district 

Sonepat, Haryana.

The Bank got constructed Sulabh Shouchalaya (Public Toilet) at 

Village 24 LLW (B) Distt. Hanumangarh, Rajasthan. Eight Solar 

Street Lights were installed at various points in FIP allotted 

villages in Dehradun Region.

Corporate Governance

Your Bank has been maintaining the highest standards of 

Corporate Governance by adopting best industry practices. The 

Bank has been adhering to the corporate governance guidelines 

laid down by SEBI and RBI. Bank's Corporate Governance 

policies recognize the accountability of the Board and the impact 

of its decisions on all our constituents including shareholders, 

depositors, lenders, customers, employees and the Regulatory 

authorities.

In line with Ministry of Corporate Affairs “Green Initiative in 

Corporate Governance” and Listing provisions, soft copies of 

Annual Report have been sent to all those shareholders who have 

registered their e-mail addressees with us.

Corporate Social Responsibility

As a part of its Corporate Social Responsibility, your Bank set up a 

Trust in the name of 'OBC Rural Development Trust' on 

09.12.2005 for setting up of Rural Self Employment Training 

Institutes (RSETIs) and taking up other developmental activities.  

The Trust has established training Institutes in five Districts, viz., 

Jaipur, Sriganganagar, Ferozepur, Dehradun and Palwal. Free 

trainings on skill development to rural unemployed youth are 

being imparted for self-employment generating activities such as 

Computer Hardware assembling and maintenance, Mobile 

repairing, Basic computer, Handicraft, Tailoring, Dress designing 

& stitching, Embroidery, Phulkari, small scale agri food 

processing, etc. The activities of the Trust also cover education to 

farmers in crop diversification, formation of Self Help Groups, Skill 

improvement, Entrepreneurship development and promoting use 

of non-conventional source of energy. Since inception a total of 

753 training programmes have been conducted benefiting 25,848 

candidates. 

Customer Service

Your Bank shares with its customers a long and enduring 

relationship that is built over the years on trust and an abiding hope 

that the Bank will always partner for the fulfillment of their dreams 

in a professional manner. We are committed for bringing to our 

esteemed customers the best of banking services, products and a 

tradition of excellence. The bank has been rewarding the loyalty of 

customers by offering attractive Retail loan pricing for its products.

Risk Management/Implementation of BASEL II

I am happy to inform you that your Bank is Basel II compliant in 

terms of the New Capital Adequacy Framework guidelines issued 

by the Reserve Bank of India and Capital to Risk-Weighted Assets 

Ratio (CRAR) of the Bank stood at 12.69% well above the 

minimum requirement of 9% as stipulated by RBI (Tier I of 10.12% 

against the minimum prescribed level of 6%). The Bank has put in 

place adequate Risk Management Systems which are reviewed 

and updated periodically in the light of guidelines received from 

Reserve Bank of India from time to time. 

Dividend

Your Bank's policy of declaring dividend is to reward the 

shareholders as well as to plough back sufficient profits for 

maintaining a healthy capital adequacy ratio and supporting future 

growth. Accordingly, your Directors are happy to propose a 

dividend of Rs. 7.90 per share (79%) for the year ended 31st 

March 2012.

Looking Forward

Your Bank continues to be strong on all major financial parameters 

as is evident in its consistent performance over the years with a 

state-of-the-art technology platform to meet the customers' 

aspirations. The 18.25 million strong customer base with a 

committed team force stands testimony to this. 

Going forward into 2012-13, assuming a normal monsoon, 

agricultural growth could stay close to the trend level. Industry is 

expected to perform better than in last year as leading indicators of 

industry suggest a turnaround in IIP growth. The global outlook as 

well as the domestic growth outlook for 2012-13 looks better than 

in 2011-12. Accordingly, the baseline GDP growth for 2012-13 is 

vkfn ds tfj, rRdky eksckby ls eksckby ij fuf/k varj.k vkfnA

varjjk"Vªh; igpku

vkids cSad us 30-09-2009 dks nqcbZ esa viuk igyk izfrfuf/k dk;kZy; 
[kksydj varjjk"Vªh; {ks= esa izos'k fd;kA nqcbZ esa  gekjk izfrfuf/k dk;kZy; 
vfuoklh Hkkjrh;ksa rFkk Hkkjrh; ewy ds O;fDr;ksa dks Hkkjr esa dkjksckjh 
laHkkoukvksa ds ckjs esa lgk;rk nsrk gS vkSj cSad ds mRiknksa o lsokvksa dh 
ekfdZfVax djrk gSA

foRrh; lekos'ku dk;ZØe

cSad us 2000 ls vf/kd dh tula[;k okys lHkh vkcafVr 569 xkaoksa esa fofHkUu 
ekWMy vFkkZr 'kk[kk ¼23 xkao½] eksckby 'kk[kk ¼54 xkao½ rFkk dkjksckj 
izfrfuf/k ekWMy ¼492 xkao½ ds }kjk foRrh; lekos'ku ;kstuk lQyrk iwoZd 
iwjh dj yh gSA

o"kZ ds nkSjku cSad us dqy 4]38]314 uks fÝy@vU; cpr [kkrs [kksys vkSj 569 
,QvkbZih vkoafVr xkaoksa esa vkbZ Vh lefFkZr cSafdax lsok,a nsus ds fy, 
1]59]207 ck;ksehfVªd dkMZ tkjh fd,A

blds vfrfjDr cSad 6 ftyksa vFkkZr~ ve`rlj] eqDrlj] xqjnkliqj ¼iatkc½ 
Jhxaxkuxj] guqekux<+ ¼jktLFkku½ rFkk than ¼gfj;k.kk½ esa lkekftd 
dY;k.k ;kstukvksa ds varxZr foRrh; ykHkksa ds laforj.k esa Hkkxhnkj gSA 
lkekftd dY;k.k ;kstukvksa ds ykHkksa ds laforj.k ds fy, dqy 2]75]766 
ykHkxzkfg;ksa dks ck;ksehfVªd dkMZ@LekVZ dkMZ tkjh fd, x, gSaA

cSad us iatkc ds 31 ,QvkbZih vkoafVr xkaoksa esa ty 'kks/ku i)fr yxkbZ gS 
rkfd xkaoksa dks lqjf{kr is; ty fey ldsA blds vykok ,QvkbZih xkao 
laisjk] ftyk lksuhir] gfj;k.kk esa 'kkjhfjd :i ls fodykax O;fDr;ksa dks 
dkjiksjsV lkekftd nkf;Ro dk;Zdyki ds varxZr fjD'kk nku fd, x,A

cSad us xkao 24 ,y,yMCY;w ¼ch½ ftyk guqekux<+] jktLFkku esa lqyHk 
'kkSpky; ¼lkoZtfud 'kkSpky;½ cuok, gSaA nsgjknwu {ks= ds ,QvkbZih 
vkcafVr xkaoksa esa fofHkUu LFkkuksa ij vkB lksyj LVªhV ykbZV yxkbZ xbZ gSaA

daiuh vfHk'kklu

vkidk cSad m|ksx dh Js"B i)fr;ksa dks viukdj] daiuh vfHk'kklu ds 
loksZPp ekunaMksa dks dk;e j[ks gq, gSaA cSad lsch vkSj Hkkjrh; fjtoZ cSad }kjk 
fu/kkZfjr daiuh vfHk'kklu laca/kh fn'kkfunsZ'kksa dk vuqikyu dj jgk gSA cSad 
dh daiuh vfHk'kklu uhfr;ksa esa gekjs xzkgdksa ftuesa tek drkZ] _.k nkrk] 
deZpkjh ,oa fofu;ked izkf/kdkjh 'kkfey gSa] ds izfr eaMy ds mRrjnkf;Ro 
vkSj fn, x, fu.kZ;ksa ds egRo dks Lohdkj fd;k x;k gSA

daiuh dk;Z ea=ky; ds ^daiuh vfHk'kklu esa gfjr uoksUes"k* vkSj lwphdj.k 
izko/kku ds vuq:i mu lHkh 'ks;j/kkjdksa dks okf"kZd fjiksVZ dh lkW¶V dkWih 
Hkst nh xbZ gSa ftUgksaus gekjs bZ&esy irs ij jftLVªs'ku djk;k gSA

dkWjiksjsV lkekftd nkf;Ro

vius dkWjiksjsV lkekftd nkf;Ro ds :i esa vkids cSad us xzkeh.k Lojkstxkj 
izf'k{k.k laLFkku ¼vkjlsVh½ LFkkfir djus gsrq 09-12-2005 dks vkschlh xzkeh.k 
fodkl VªLV ds uke ls ,d VªLV dh LFkkiuk dhA bl VªLV us ikap ftyksa 

vFkkZr t;iqj] Jhxaxkuxj] fQjkstiqj ,oa nsgjknwu esa izf'k{k.k laLFkku 
LFkkfir fd, gSA xzkeh.k csjkstxkj ;qodksa dk dkS'ky c<+kus ds fy, mUgsa 
Lojkstxkj l`ftr djus okys dk;ks± tSls daI;wVj gkMZos;j ,lsEcfyax rFkk 
j[kj[kko] eksckby ejEEr] csfld dEI;wVj] gLrf'kYi] Vsyfjax] Msªl 
fMtkbfuax] flykbZ ,oa d<+kbZ] Qqydkjh] y?kq m|ksx Lrj ij Ñf"k [kk| 
izkslsflax vkfn dk fu%'kqYd izf'k{k.k fn;k tk jgk gSA VªLV ds dk;ks± esa 
fdlkuksa dks Qly fofo/khdj.k] Lo&lgk;rk lewgksa dk xBu] 
dkS'ky&fodkl] m|ferk fodkl rFkk ÅtkZ ds xSj&ikjaifjd lzksrksa ds 
mi;ksx dks c<+kok nsuk Hkh 'kkfey gSA vkjaHk ls ysdj vc rd dqy 753 
izf'k{k.k dk;ZØe vk;ksftr fd, x, gSa ftuls 25]848 mEehnokjksa dks ykHk 
igqapk gSA

xzkgd lsok

gekjs cSad ds vius xzkgdksa ds lkFk nh?kZ rFkk LFkk;h laca/k gSa tks o"kks± ds 
fodkl ij cus gSa vkSj bl vk'kk ij vk/kkfjr gSa fd cSad muds liuksa dks 
O;kolkf;d :i ls iwjk j[kus ds fy, lnSo rS;kj gSA ge vius lEekfur 
xzkgdksa dks Js"B cSafdax lsok,a] mRikn nsus vkSj mRd`"Vrk dh ijaijk fuHkkus ds 
fy, opuc) gSaA cSad vius fjVsy mRiknksa ij fj;k;r nsdj xzkgdksa dks 
mudh fu"Bk ds fy, ykHkkfUor djrk jgk gSA

tksf[ke izcaèku @cklsy II dk dk;kZUo;u

eSa lg"kZ lwfpr djrk gwa fd vkidk cSad Hkkjrh; fjtoZ cSad }kjk tkjh u, 
iwath i;kZIrrk <kaps ds ekxZfunsZ'kksa ds vuqlkj cklsy II vuqikyd gS vkSj cSad 
dh iwath esa tksf[ke Hkkfjr vkfLr vuqikr ¼lhvkj,vkj½ 12-69% jgk tks 
Hkkjrh; fjtoZ cSad }kjk ;Fkk fufnZ"V 9% dh U;wure vis{kk ls dkQh vfèkd 
gS ¼6% ds U;wure fuèkkZfjr Lrj ds eqdkcys 10-12% dh Vh;j&I iwath½A cSad 
us i;kZIr tksf[ke izcaèku i)fr ykxw dh gS ftldh Hkkjrh; fjtoZ cSad ls 
le;&le; ij izkIr ekxZ funsZ'kksa ds vuqlkj vkofèkd rkSj ij leh{kk dh 
tkrh gS rFkk v|ru fd;k tkrk gSA

ykHkka'k

vkids cSad dh ykHkka'k ?kksf"kr djus dh uhfr 'ks;j èkkjdksa dks mfpr izfrQy 
nsus rFkk LoLFk iwath i;kZIrrk vuqikr cuk;s j[kus vkSj Hkkoh fodkl esa 
lg;ksx djus gsrq ykHk ds iqufuZos'k ij vkèkkfjr gSA rnuqlkj vkids funs'kd 
31 ekpZ] 2012 dks lekIr o"kZ ds fy, izfr 'ks;j 7-90 #i;s ¼79%½ dk ykHkka'k 
lg"kZ izLrkfor djrs gSaA

Hkkoh ;kstuk

vkidk cSad lHkh izeq[k foÙkh; ekunaMksa ij lqn`<+ cuk jgk tSlk fd xzkgdksa 
dh vkdka{kkvksa dks iwjk djus ds fy, vR;k/kqfud izkS|ksfxdh IysVQkeZ ij 
fiNys o"kks± esa fd, x, blds lrr dk;Zfu"iknu ls Li"V gksrk gSA izfrc) 
lkewfgd dk;Zcy ds lkFk 18-25 fefy;u dk lqn`<+ xzkgd vk/kkj bldk 
izR;{k izek.k gSA

2012&13 esa] lkekU; ekulwu gksus dh vk'kk ds lkFk Ñf"k esa o`f) izo`fÙk ds 
yxHkx vuq:i jgus dk iwokZuqeku gSA ,slh vk'kk gS fd m|ksx dk izn'kZu 
fiNys o"kZ ds eqdkcys csgrj jgsxk D;ksafd m|ksx ds vxz.kh ladsrd 
vkbZvkbZih o`f) esa ifjorZu dk ladsr nsrs gSaA 2012&13 ds fy, oSf'od 
ifjn`'; rFkk ?kjsyw o`f) ifjn`'; 2011&12 ds eqdkcys csgrj jgus dh 
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projected at 7.3%. Going forward, the inflation scenario remains 

challenging.

For the year 2012-13, the Bank is looking optimistically. We 

estimate a growth of 17.8% in deposits & 16.6% in advances (total 

business growth of 17.3%). Towards this, we have planned to add 

more than 175 branches during 2012-13.The Bank proposes 

to focus mainly on retail deposits & retail advances during 

FY 2012-13.  

Taking forward the innovation in customer service, the bank has 

introduced various delivery channels and a number of on line 

services which makes service delivery efficient, effective and error 

free besides being timely.

2249 personnel including 311 Specialist Officers have been 

recruited during 2011-12. The Bank plans to recruit around 1100 

employees during 2012-13. Recruitment of personnel at different 

cadres and continuous training are some initiatives directed 

towards building the Team OBC in the service to its customers.

More importantly, a special focus is being laid on Financial 

Inclusion by way of installation of biometric ATMs, issuing fresh 

Biometric Cards, enrolling customers under No-Frill Accounts, 

adopting more villages, appointing  Business Correspondents 

and forming  new Self Help Groups (SHGs)/Joint Liability Groups 

(JLGs) during the year.

The ultimate objective of the Top Management of the Bank is to 

equip the Bank with more stability and growth orientation through 

four key parameters i.e. Healthy CASA, Retail term deposits, Well 

diversified Advances portfolio, Strong NIM and Stringent NPA 

Management. The proposed new Corporate initiatives aim at 

increasing the efficiency/capacity at Corporate and delivery 

levels, resulting in thrust to Core business.

On behalf of the Board of Directors and on my own behalf, I take 

this opportunity to express my sincere thanks and gratitude to all 

the Shareholders of the Bank for reposing their faith in the 

Management. We understand that the success of the Bank lies in 

attaining the acceptance of our stakeholders about the Bank's 

core values, passion for customer service and credibility of 

leaders. I also thank every employee of the Bank for their 

dedication and our loyal customers for their continued support and 

patronage. My sincere thanks to the Ministry of Finance, 

Government of India and the Reserve Bank of India for their 

continued guidance and support.

(S. L. BANSAL)

CHAIRMAN & MANAGING DIRECTOR

laHkkouk gSA rnuqlkj 2012&13 ds fy, vk/kkjHkwr thMhih fodkl 7-3% jgus 
dk iwokZuqeku gSA Hkfo"; esa eqnzkLQhfr ifjn`'; pqukSrhiw.kZ jgsxkA

o"kZ 2012&13 ds izfr cSad vk'kkoku gSA gesa tekjkf'k;ksa esa 17-8% dh vkSj 
vfxzeksa esa 16-6% dh o`f) ¼ dqy dkjksckj esa 17-3% o`f)½ dk vuqeku gSA 
blds fy, gekjh ;kstuk 2012&13 ds nkSjku 175 ls vf/kd ubZ 'kk[kk,a 
[kksyus dh gSaA cSad foÙkh; o"kZ 2012&13 ds nkSjku izeq[kr;k fjVsy fMiksftV 
,oa fjVsy vfxzeksa ij fo'ks"k è;ku nsxkA

xzkgd lsok esa uoksUes"k lqfo/kk,a c<+kus ds fy, cSad us fofHkUu fMyhojh pSuy 
rFkk dbZ vkWuykbu lsok,a vkjaHk dh gSa ftuls lsok fMyhojh le; ij gksus ds 
lkFk&lkFk dq'ky] izHkkoh rFkk =qfV jfgr gqbZ gSA

o"kZ 2011&12 ds nkSjku 311 fo'ks"kK vf/kdkfj;ksa lfgr 2249 dÆe;ksa dh 
fu;qfä dh xbZA cSad dh ;kstuk 2012&13 ds nkSjku yxHkx 1100 deZpkfj;ksa 
dks HkrhZ djus dh gSA fofÒé laox¨± esa dkfeZd¨a dh ÒrhZ] fujarj Áf'k{k.k tSls 
uo¨Ues"k mik;¨a ls iq"V v¨chlh Vhe vius xzkgd¨a dh lsok esa Áfrc) gSA

;g mYYks[kuh; gS fd o"kZ ds nkSjku u, ck;ksehfVªd ,Vh,e yxkdj] u, 
ck;ksehfVªd dkMZ tkjh djd¢] uks fÝy [kkr¨a d¢ fy, xzkgd¨a d¨ ukekafdr 
djds] vfrfjä xkaoksa dks vaxhdkj djds] dkj¨ckj Áfrfuf/k;¨a dh fu;qfä 
djus ,oa u, Lo;a lgk;rk lewg ¼,l,pth½@ la;qä ns;rk lewg ¼ts,yth½ 
cukdj foŸkh; lekos'ku ij fo'ks"k /;ku fn;k x;kA

cSad d¢ lo¨ZPp Áca/k oxZ dk vafre y{; gS % gekjs pkj Áeq[k ekud¨a vFkkZr~ 
lq–<+ dklk] fjVsy eh;knh tek jkf'k;ksa] oSfo/;iw.kZ vfxze ikVZQ¨fy;¨] 
etcwr fuoy C;kt ekftZu rFkk dM+s ,uih, Áca/ku }kjk cSad d¨ vf/kd fLFkj 
o fodkl¨Ueq[k cukukA u, izLrkfor dkjiksjsV uoksUes"k dk mís'; dkWjiksjsV 
rFkk fMyhojh Lrjksa ij n{krk@{kerk dks c<+krs gq, ewy dkjksckj dks 
c<+kuk gSA

funs'kd eaMy dh vksj ls vkSj eSa viuh vksj ls lHkh 'ks;j/kkjdksa }kjk izca/k 
oxZ ds izfr n'kkZ, x, muds fo'okl ds fy, gkÆnd /kU;okn ,oa vkHkkj izdV 
djrk gw¡ A gekjs fopkj ls cSad dh lQyrk gekjs i.;/kkjd¨a }kjk cSad d¢ ewy 
fl)kar Lohdkj djus] xzkgd lsok dh mRdV Òkouk rFkk usrkv¨a dh 
fo'Okluh;rk esa fufgr gSA eSa cSad ds izR;sd deZpkjh dh leiZ.k Hkkouk rFkk 
gekjs fu"Bkoku xzkgdksa }kjk fn, x, lrr~ lg;ksx o laj{k.k ds fy, Hkh 
mudk /kU;okn djrk gw¡ A eSa foŸk ea=ky;] Hkkjr ljdkj vkSj Hkkjrh; fjtoZ 
cSad dk] muds lrr ekxZn'kZu vkSj lg;ksx ds fy, gkÆnd vkHkkj O;ä 
djrk gw¡A

¼,l ,y caly½

vè;{k ,oa izcaèk funs'kd

Jh ,l- ,y- caly
v/;{k ,oa izca/k funs'kd
Sh. S. L. Bansal

Chairman & Managing Director

Jh ,l-lh-flUgk
dk;Zdkjh funs'kd

Sh. S.C. Sinha
Executive Director

Jh oh- d..ku
dk;Zdkjh funs'kd

Sh. V. Kannan
Executive Director

Jherh Js;k xqgk
Smt. Sreya Guha

Jh ch- Jhfuokl
Sh. B. Srinivas

Jh ds- ,p- ik.Ms;
Sh. K.H. Pandey

Jh ,l-,l- f'k'kkSfn;k
Sh. S.S. Shishodia

Jh lh- ih- flag
Sh. C.P. Singh

Jh ds-,l- Jhfuoklu
Sh. K.S. Sreenivasan

Jh Vh- ofYYk;IIku
Sh. T. Valliappan

MkW- vkHkk prqosZnh
Dr. Abha Chaturvedi

Jh ih-ch- laFkkukd̀".ku
Sh. P.B. Santhanakrishnan
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continued guidance and support.
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foŸk o"kZ ds var esa 

For the Financial Year Ended

iwath ,oa vkjf{kr fuf/k@Capital and reserves

dqy tekjkf'k;ka@Total Deposits

vfxze (fuoy)@Advances (Net)

izkFkfedrk izkIr {ks=@Priority Sector

ftlesa ls@of which:

(i) d̀f"k@Agriculture

(ii) y?kq m|ksx@Small Scale Industries

(iii) vU;@Others

dqy vkfLr;ka@ns;rk,a@Total Assets/Liabilities

dqy vk;@Total Income

dqy O;;@Total Expenditure

cÍs [kkrs Mkyus ls iwoZ o"kZ dk fuoy ykHk
Net profit for the year before write-off 

cÍs [kkrs Mkyus ds i'pkr~ o"kZ dk fuoy ykHk*
Net profit for the year after write-off*

'kk[kkvksa dh la[;k (okLrfod)@No. of Branches (in actuals)

deZpkfj;kas dh la[;k (okLrfod)@No. of Employees (in actuals)

,d utj dk;Zfu"iknu ij
Performance at a glance

jkf'k ¼djksM+ #i, esa½ Amount (Rs. in Crore)  

2007-08

18759.83

6930.05

5015.05

6814.73

1323

14804

5775.90

77856.70

54565.83

90705.32

7454.84

6613.90

840.94

353.22

2008-09

98368.85

68500.37

22315.07

8614.03

5576.33

8124.71

112582.59

9927.79

9037.37

890.42

890.42

1401

14656

7403.45

2009-10

8237.95

120257.59

83489.30

29383.61

11267.51

10868.81

7247.29

137430.99

11457.17

10322.49

1134.68

1134.68

1508

15358

2010-11

11097.14

139054.26

95908.22

35650.71

12721.13

15844.45

7085.13

161343.37

13047.89

11545.02

1502.87

1502.87

1620

16618

2011-12

11942.50

155964.92

111977.69

40526.54

15411.10

17978.48

7136.96

178130.18

17055.13

15913.57

1141.56

1141.56

1772

18371

* iwoZorhZ Xykscy VªLV cSad dh gkfu ds 487-72 djksM+ #- 2007&08 esa cV~Vs [kkrs Mkys x,A

* Erstwhile Global Trust Bank's Losses amounting to Rs. 487.72 crore written-off in 2007-08.

Jh 'khy dqekj 'kekZ
Sh. Sheel Kumar Sharma

Jh lh-,e- [kqjkuk
Sh. C.M. Khurana

Jh vrqy xkSre
Sh. Atul Gautam

Jh oh-ds- dEckst
Sh. V.K. Kamboj

Jh vkj-,e- 'kekZ
Sh. R.M. Sharma

Jh ,l-ds- 'kekZ
Sh. S.K. Sharma

Jh ts-,e-,- MsfoM
Sh. J.M.A. David

Jh iznhi vxzoky
Sh. Pradeep Aggarwal

Jh ,l-lh- 'kekZ
Sh. S.C. Sharma

Jh ds-lh- fot;oxhZ
Sh. K.C. Vijayvargi

Jh ,l-,u- pksiM+k
Sh. S.N. Chopra

Jh vkj-,y- vxzoky
Sh. R.L. Aggarwal

Jh vkj-ds- VDdj
Sh. R. K. Takkar

Jh jfoUnz flag
Sh. Ravinder Singh

Jh oh-,u- lw;Zukjk;.k
Sh. V.N. Suryanarayanan

Jh ds-ds- lkalh
Sh. K.K. Sansi

Jh Mh-,l- jkBkSj
Sh. D.S. Rathore

Jh oh-vkj- v∏;j
Sh. V.R. Iyer

Jh lquhy ds- dkS'ky
Sh. Sunil K. Koushal

Jh ,-ds- tSu
Sh. A.K. Jain

Jh ds-ds- vkpk;Z
Sh. K.K. Acharya

+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

'kh"kZ izcaèkd oxZ / Top Management Team



11

Oriental Bank of CommerceAnnual Report 2011-2012

10

foŸk o"kZ ds var esa 

For the Financial Year Ended

iwath ,oa vkjf{kr fuf/k@Capital and reserves

dqy tekjkf'k;ka@Total Deposits

vfxze (fuoy)@Advances (Net)

izkFkfedrk izkIr {ks=@Priority Sector

ftlesa ls@of which:

(i) d̀f"k@Agriculture

(ii) y?kq m|ksx@Small Scale Industries

(iii) vU;@Others

dqy vkfLr;ka@ns;rk,a@Total Assets/Liabilities

dqy vk;@Total Income

dqy O;;@Total Expenditure

cÍs [kkrs Mkyus ls iwoZ o"kZ dk fuoy ykHk
Net profit for the year before write-off 

cÍs [kkrs Mkyus ds i'pkr~ o"kZ dk fuoy ykHk*
Net profit for the year after write-off*

'kk[kkvksa dh la[;k (okLrfod)@No. of Branches (in actuals)

deZpkfj;kas dh la[;k (okLrfod)@No. of Employees (in actuals)

,d utj dk;Zfu"iknu ij
Performance at a glance

jkf'k ¼djksM+ #i, esa½ Amount (Rs. in Crore)  

2007-08

18759.83

6930.05

5015.05

6814.73

1323

14804

5775.90

77856.70

54565.83

90705.32

7454.84

6613.90

840.94

353.22

2008-09

98368.85

68500.37

22315.07

8614.03

5576.33

8124.71

112582.59

9927.79

9037.37

890.42

890.42

1401

14656

7403.45

2009-10

8237.95

120257.59

83489.30

29383.61

11267.51

10868.81

7247.29

137430.99

11457.17

10322.49

1134.68

1134.68

1508

15358

2010-11

11097.14

139054.26

95908.22

35650.71

12721.13

15844.45

7085.13

161343.37

13047.89

11545.02

1502.87

1502.87

1620

16618

2011-12

11942.50

155964.92

111977.69

40526.54

15411.10

17978.48

7136.96

178130.18

17055.13

15913.57

1141.56

1141.56

1772

18371

* iwoZorhZ Xykscy VªLV cSad dh gkfu ds 487-72 djksM+ #- 2007&08 esa cV~Vs [kkrs Mkys x,A

* Erstwhile Global Trust Bank's Losses amounting to Rs. 487.72 crore written-off in 2007-08.

Jh 'khy dqekj 'kekZ
Sh. Sheel Kumar Sharma

Jh lh-,e- [kqjkuk
Sh. C.M. Khurana

Jh vrqy xkSre
Sh. Atul Gautam

Jh oh-ds- dEckst
Sh. V.K. Kamboj

Jh vkj-,e- 'kekZ
Sh. R.M. Sharma

Jh ,l-ds- 'kekZ
Sh. S.K. Sharma

Jh ts-,e-,- MsfoM
Sh. J.M.A. David

Jh iznhi vxzoky
Sh. Pradeep Aggarwal

Jh ,l-lh- 'kekZ
Sh. S.C. Sharma

Jh ds-lh- fot;oxhZ
Sh. K.C. Vijayvargi

Jh ,l-,u- pksiM+k
Sh. S.N. Chopra

Jh vkj-,y- vxzoky
Sh. R.L. Aggarwal

Jh vkj-ds- VDdj
Sh. R. K. Takkar

Jh jfoUnz flag
Sh. Ravinder Singh

Jh oh-,u- lw;Zukjk;.k
Sh. V.N. Suryanarayanan

Jh ds-ds- lkalh
Sh. K.K. Sansi

Jh Mh-,l- jkBkSj
Sh. D.S. Rathore

Jh oh-vkj- v∏;j
Sh. V.R. Iyer

Jh lquhy ds- dkS'ky
Sh. Sunil K. Koushal

Jh ,-ds- tSu
Sh. A.K. Jain

Jh ds-ds- vkpk;Z
Sh. K.K. Acharya

+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

'kh"kZ izcaèkd oxZ / Top Management Team



13

Oriental Bank of CommerceAnnual Report 2011-2012

12

+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

ORIENTAL BANK OF COMMERCE
(A Govt. of India Undertaking)

Head Office : Harsha Bhawan, E-Block, Connaught Place, New Delhi- 110001

Corporate Office : Plot No. 5, Sector-32, Institutional Area, Gurgaon-122001

NOTICE

Gurgaon                                   A.K. JAIN
th30  April 2012                    General Manager

Notice is hereby given that the 18th Annual General Meeting of the shareholders of Oriental Bank of Commerce will be held on 
thWednesday, 13  June 2012 at 10.00 a.m at PHD Chamber of Commerce and Industry, PHD House, 4/2, Siri Institutional Area, August 

Kranti Marg, New Delhi – 110016, to transact the following business:

Item No.1:   To discuss, approve and adopt the Balance Sheet of the Bank as at 31st March 2012, Profit and Loss Account 
of the Bank for the year ended 31st March 2012, the Report of the Board of Directors on the working and activities of the 
Bank for the period covered by the Accounts and the Auditors Report on the Balance Sheet and Accounts.

Item No. 2:  To declare dividend on equity shares for the financial year 2011-2012. 

 

NOTES
VOTING RIGHTS

In terms of provisions of Section 3 (2E) of the Banking Companies 

(Acquisition and Transfer of Undertakings) Act, 1980 no 

shareholder of the Bank other than Central Government shall be 

entitled to exercise voting rights in respect of the shares held by 

him in excess of one percent of the total voting rights of all the 

shareholders of the Bank.

APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE 

MEETING IS ENTITLED TO APPOINT A PROXY TO ATTEND 

AND VOTE INSTEAD OF HIMSELF/HERSELF AND SUCH 

PROXY NEED NOT BE A  SHAREHOLDER OF THE BANK. 

However, the proxy so appointed shall not have any right to speak 

at the Meeting. 

No person shall be appointed as a proxy who is an officer or an 

employee of Oriental Bank of Commerce.

The proxy form in order to be effective, must be received at the 

Corporate Office of the Bank before the closing hours of the Bank 

on 8th June, 2012.

CLOSURE OF REGISTER OF MEMBERS

The Register of Shareholders and Share Transfer Books will 

remain closed from 6th June 2012 to 13th June 2012 (Both days 

inclusive).

PAYMENT OF DIVIDEND

The dividend, as proposed by the Board, if declared at the Annual 

General Meeting, will be paid on 12.07.2012 to those 

shareholders who stand registered on the Bank's Register of 

Members on 5th June 2012 (through demat) or have submitted 

shares for transfer (physical) by that date.

The dividend warrants to such shareholders would be mailed or 

dividend amount will be credited through NECS or other approved 

electronic mode by the Bank through the Share Transfer Agent, 

viz., M/s MCS Limited, on 12.07.2012.

DETAILS OF BANK ACCOUNT IN DIVIDEND WARRANT/ 

NATIONAL ELECTRONIC CLEARING SERVICE (NECS)

SEBI has made it mandatory for all the listed companies, including 

banks, to mention in the dividend warrant, the Bank Account 

details furnished by the shareholders, while distributing dividends 

as well as to use the National Electronic Clearing Service (NECS) 

facility. Direct credit to the bank account of the shareholder is done 

through NECS as specified by the Reserve Bank of India. NECS 

facility is available provided the account of shareholder is with 

Core Banking Solution (CBS) Branch of Bank (All Branches of 

your Bank are in CBS) and the beneficial owners have got E-credit 

mandate recorded with their DP and shareholders holding shares 

in physical form have got E-credit mandate recorded with RTA.

The shareholders who are holding the shares in physical form may 

send their Bank Mandate details (form enclosed) to Investor 

vksfj;UVy cSad vkWQ dkWelZ
(Hkkjr ljdkj dk miÿe)

iz/kku dk;kZy; % g"kZ Hkou] bZ&CykWd] dukWV Iysl] ubZ fnYyh&110001
dkWiksZjsV dk;kZy; % IykWV ua 5] lSDVj&32] baLVhV~;w'kuy ,fj;k] xqM+xkao&122001

lwpuk

&

xqM+xkao                                  ,-ds- tSu

30 vizSy] 2012                          egkizca/kd

,rn~}kjk lwfpr fd;k tkrk gS fd vksfj;UVy cSad vkWQ dkWelZ ds 'ks;j/kkjdksa dh 18oha okÆ"kd vke cSBd cq/kokj, 13 twu, 2012 dks izkr% 

10.00 cts, ih,pMh pSECkj vkWQ+ dkWelZ ,.M baMLVªh]ih,pMh gkml] 4/2]fljh baLVhVÓw'kuy ,fj;k]vxLRk Økafr ekxZ, ubZ fnYyh-110016 esa 

vk;ksftr gksxh, ftlesa fuEufyf[kr dk;Z fd, tk,axs %

en la[;k 1. cSad ds 31 ekpZ, 2012 ds rqyui= rFkk 31 ekpZ, 2012 dks lekIr o"kZ dk ykHk-gkfu ys[kk, ys[kksa esa yh xbZ vof/k 
gsrq cSad ds dk;Zpkyu v©j dk;Zdykiksa ij funs'kd eaMy dh fjiksVZ rFkk rqyui= ,oa ys[kksa ij ys[kkijh{kdksa dh fjiksVZ ij 
ppkZ djuk] vuqe¨nu djuk rFkk bUgsa viukuk A 

en la[;k 2.  foŸkh; o"kZ 2011-12 gsrq bfDoVh 'ks;jksa ij  ykHkka'k ?kksf"kr djuk A

fVIif.k;ka
ernku ds vf/kdkj

cSaddkjh dEiuh ¼miØeksa dk vtZu rFkk varj.k½ vf/kfu;e 1980 dh /kkjk 
3¼2bZ½ ds izko/kkuksa ds vuqlkj dsUæ ljdkj ls fHkUUk cSad dk dksbZ Hkh 
'ks;j/kkjd] vius ikl j[ks x, cSad ds lHkh 'ks;j/kkjdksa ds dqy ernku ds 
vf/kdkj ds 1% ls vf/kd 'ks;jksa ds laca/k esa ernku ds vf/kdkj dk iz;ksx 
djus dk ik= ugha gksxkA

izkWDlh dh fu;qfä

bl cSBd esa Hkkx ysus vkSj er nsus dk gdnkj 'ks;j/kkjd cSad dh bl cSBd esa 
Hkkx ysus vkSj er nsus ds fy, vius LFkku ij izkWDlh fu;qä dj ldrk gS vkSj 
,sls izkWDlh dk cSad dk 'ks;j/kkjd gksuk vko';d ugha gS A 

rFkkfi] bl izdkj ls fu;qä izkWDlh dks cSBd esa cksyus dk vf/kdkj ugha 
gksxkA 
vksfj;UVy cSad vkWQ dkWelZ dk dksbZ Hkh vf/kdkjh ;k deZpkjh izkWDlh ds :i 
esa fu;qä ugha fd;k Tkk,xkA 

izkWDlh dks izHkkoh cukus gsrq izkWDlh QkeZ 8 TkwUk] 2012 dks cSad ds dk;Z ?kaVs 
lekIr gksus ls igys cSad ds dkWiksZjsV dk;kZy; esa vo'; izkIr gks tkuk 
Pkkfg,A

lnL;ksa dk jfTkLVj cUn gksuk

'ks;j/kkjdksa dk jftLVj rFkk 'ks;j varj.k cgh 6 TkwUk] 2012 ls 13 TkwUk] 2012 
¼nksuksa fnu 'kkfey½ rd cUn jgsaxhA

ykHkka'k dk Hkqxrku

eaMy }kjk dh xbZ flQkfj'kksa ds vuqlkj fuf'Pkr ykHkka'k ;fn okÆ"kd vke 
cSBd esa ?kksf"kr fd;k Tkk,xk rks mldk Hkqxrku mu lnL;ksa dks 12-07-2012 
dks] fTkuds uke 5 TkwUk] 2012 dks ¼Mh eSV ds ek/;e ls½ cSad ds lnL;ksa ds 
jfTkLVj esa nTkZ gksa ;k ftUgksaus ml frfFk rd varj.k gsrq vius 'ks;j ¼ewrZ½ 
Tkek djk  fn, gksaA

,sls 'ks;j/kkjdksa dks ykHkka'k okjaV cSad }kjk 'ks;j gLrkarj.k ,TksaV vFkkZr~ eS0 
,elh,l fyfeVsM ds ek/;e ls ,ublh,l vFkok vU; vuqeksfnr 
bysDVªkWfud i)fr ls 12-07-2012 dks HksTk fn, Tkk,axs ;k ykHkka'k jkf'k Tkek 
dj nh Tkk,xh A  

ykHkka'k okjaV esa cSad ys[ks dk fooj.k@jk"Vªh; bysDVªkWfud 
lek'kks/ku lsok ¼,ubZlh,l½

lcs h us cSda kas lfgr lHkh LkPw khCk) dEifu;kas ds fy, ykHkk'a k okjVa  forfjr djrs 
le; ykHkk'a k okjVa  eas 'k;s j/kkjd }kjk fn, x, cSda  [kkrs dk fooj.k fy[kuk 
rFkk Tkgka miyC/k gk]s  byDs VªkWfud lek'kk/s ku los k ¼,ubZlh,l½ lqfo/kk dk 
mi;kxs  djuk vfuok;Z dj fn;k gSA Hkkjrh; fjtoZ cSda  }kjk fofuÆn"V fd, 
x, vuqlkj 'k;s j/kkjdkas ds cSda  [kkrs eas lh/ks Øfs MV ,ubZlh,l ds ek/;e ls 
fd;k Tkk,xk A ,u bZ lh ,l lqfo/kk miyC/k gS] c'krZs 'k;s jèkkjd dk [kkrk 
dkjs  cSfa dxa  lkWY;'w ku ¼lhch,l½ cSda  dh 'kk[kk eas gkas ¼vkids cSda  dh lHkh 
'kk[kk,a lhch,l eas gk½as  rFkk ykHkxzkgh Lokeh dk bZ&Øfs MV vfèkn's k mldh 
Mhih lfgr ntZ djk;k x;k gks rFkk erw Z :i ls 'k;s j j[kus okys 'k;s j /kkjdkas 
}kjk viuk bZ&Øfs MV vf/kn's k vkj Vh , eas ntZ djk;k gkAs

fTku 'ks;j/kkjdksa ds ikl 'ks;j ewrZ :i esa gksa] os vius cSad vf/kns'k laca/kh 
fooj.k cSad ds fuos'kd lsok foHkkx vFkok gekjs 'ks;j gLrkarj.k ,TksaV 
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

ORIENTAL BANK OF COMMERCE
(A Govt. of India Undertaking)

Head Office : Harsha Bhawan, E-Block, Connaught Place, New Delhi- 110001

Corporate Office : Plot No. 5, Sector-32, Institutional Area, Gurgaon-122001

NOTICE

Gurgaon                                   A.K. JAIN
th30  April 2012                    General Manager

Notice is hereby given that the 18th Annual General Meeting of the shareholders of Oriental Bank of Commerce will be held on 
thWednesday, 13  June 2012 at 10.00 a.m at PHD Chamber of Commerce and Industry, PHD House, 4/2, Siri Institutional Area, August 

Kranti Marg, New Delhi – 110016, to transact the following business:

Item No.1:   To discuss, approve and adopt the Balance Sheet of the Bank as at 31st March 2012, Profit and Loss Account 
of the Bank for the year ended 31st March 2012, the Report of the Board of Directors on the working and activities of the 
Bank for the period covered by the Accounts and the Auditors Report on the Balance Sheet and Accounts.

Item No. 2:  To declare dividend on equity shares for the financial year 2011-2012. 

 

NOTES
VOTING RIGHTS

In terms of provisions of Section 3 (2E) of the Banking Companies 

(Acquisition and Transfer of Undertakings) Act, 1980 no 

shareholder of the Bank other than Central Government shall be 

entitled to exercise voting rights in respect of the shares held by 

him in excess of one percent of the total voting rights of all the 

shareholders of the Bank.

APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE 

MEETING IS ENTITLED TO APPOINT A PROXY TO ATTEND 

AND VOTE INSTEAD OF HIMSELF/HERSELF AND SUCH 

PROXY NEED NOT BE A  SHAREHOLDER OF THE BANK. 

However, the proxy so appointed shall not have any right to speak 

at the Meeting. 

No person shall be appointed as a proxy who is an officer or an 

employee of Oriental Bank of Commerce.

The proxy form in order to be effective, must be received at the 

Corporate Office of the Bank before the closing hours of the Bank 

on 8th June, 2012.

CLOSURE OF REGISTER OF MEMBERS

The Register of Shareholders and Share Transfer Books will 

remain closed from 6th June 2012 to 13th June 2012 (Both days 

inclusive).

PAYMENT OF DIVIDEND

The dividend, as proposed by the Board, if declared at the Annual 

General Meeting, will be paid on 12.07.2012 to those 

shareholders who stand registered on the Bank's Register of 

Members on 5th June 2012 (through demat) or have submitted 

shares for transfer (physical) by that date.

The dividend warrants to such shareholders would be mailed or 

dividend amount will be credited through NECS or other approved 

electronic mode by the Bank through the Share Transfer Agent, 

viz., M/s MCS Limited, on 12.07.2012.

DETAILS OF BANK ACCOUNT IN DIVIDEND WARRANT/ 

NATIONAL ELECTRONIC CLEARING SERVICE (NECS)

SEBI has made it mandatory for all the listed companies, including 

banks, to mention in the dividend warrant, the Bank Account 

details furnished by the shareholders, while distributing dividends 

as well as to use the National Electronic Clearing Service (NECS) 

facility. Direct credit to the bank account of the shareholder is done 

through NECS as specified by the Reserve Bank of India. NECS 

facility is available provided the account of shareholder is with 

Core Banking Solution (CBS) Branch of Bank (All Branches of 

your Bank are in CBS) and the beneficial owners have got E-credit 

mandate recorded with their DP and shareholders holding shares 

in physical form have got E-credit mandate recorded with RTA.

The shareholders who are holding the shares in physical form may 

send their Bank Mandate details (form enclosed) to Investor 

vksfj;UVy cSad vkWQ dkWelZ
(Hkkjr ljdkj dk miÿe)

iz/kku dk;kZy; % g"kZ Hkou] bZ&CykWd] dukWV Iysl] ubZ fnYyh&110001
dkWiksZjsV dk;kZy; % IykWV ua 5] lSDVj&32] baLVhV~;w'kuy ,fj;k] xqM+xkao&122001

lwpuk

&

xqM+xkao                                  ,-ds- tSu

30 vizSy] 2012                          egkizca/kd

,rn~}kjk lwfpr fd;k tkrk gS fd vksfj;UVy cSad vkWQ dkWelZ ds 'ks;j/kkjdksa dh 18oha okÆ"kd vke cSBd cq/kokj, 13 twu, 2012 dks izkr% 

10.00 cts, ih,pMh pSECkj vkWQ+ dkWelZ ,.M baMLVªh]ih,pMh gkml] 4/2]fljh baLVhVÓw'kuy ,fj;k]vxLRk Økafr ekxZ, ubZ fnYyh-110016 esa 

vk;ksftr gksxh, ftlesa fuEufyf[kr dk;Z fd, tk,axs %

en la[;k 1. cSad ds 31 ekpZ, 2012 ds rqyui= rFkk 31 ekpZ, 2012 dks lekIr o"kZ dk ykHk-gkfu ys[kk, ys[kksa esa yh xbZ vof/k 
gsrq cSad ds dk;Zpkyu v©j dk;Zdykiksa ij funs'kd eaMy dh fjiksVZ rFkk rqyui= ,oa ys[kksa ij ys[kkijh{kdksa dh fjiksVZ ij 
ppkZ djuk] vuqe¨nu djuk rFkk bUgsa viukuk A 

en la[;k 2.  foŸkh; o"kZ 2011-12 gsrq bfDoVh 'ks;jksa ij  ykHkka'k ?kksf"kr djuk A

fVIif.k;ka
ernku ds vf/kdkj

cSaddkjh dEiuh ¼miØeksa dk vtZu rFkk varj.k½ vf/kfu;e 1980 dh /kkjk 
3¼2bZ½ ds izko/kkuksa ds vuqlkj dsUæ ljdkj ls fHkUUk cSad dk dksbZ Hkh 
'ks;j/kkjd] vius ikl j[ks x, cSad ds lHkh 'ks;j/kkjdksa ds dqy ernku ds 
vf/kdkj ds 1% ls vf/kd 'ks;jksa ds laca/k esa ernku ds vf/kdkj dk iz;ksx 
djus dk ik= ugha gksxkA

izkWDlh dh fu;qfä

bl cSBd esa Hkkx ysus vkSj er nsus dk gdnkj 'ks;j/kkjd cSad dh bl cSBd esa 
Hkkx ysus vkSj er nsus ds fy, vius LFkku ij izkWDlh fu;qä dj ldrk gS vkSj 
,sls izkWDlh dk cSad dk 'ks;j/kkjd gksuk vko';d ugha gS A 

rFkkfi] bl izdkj ls fu;qä izkWDlh dks cSBd esa cksyus dk vf/kdkj ugha 
gksxkA 
vksfj;UVy cSad vkWQ dkWelZ dk dksbZ Hkh vf/kdkjh ;k deZpkjh izkWDlh ds :i 
esa fu;qä ugha fd;k Tkk,xkA 

izkWDlh dks izHkkoh cukus gsrq izkWDlh QkeZ 8 TkwUk] 2012 dks cSad ds dk;Z ?kaVs 
lekIr gksus ls igys cSad ds dkWiksZjsV dk;kZy; esa vo'; izkIr gks tkuk 
Pkkfg,A

lnL;ksa dk jfTkLVj cUn gksuk

'ks;j/kkjdksa dk jftLVj rFkk 'ks;j varj.k cgh 6 TkwUk] 2012 ls 13 TkwUk] 2012 
¼nksuksa fnu 'kkfey½ rd cUn jgsaxhA

ykHkka'k dk Hkqxrku

eaMy }kjk dh xbZ flQkfj'kksa ds vuqlkj fuf'Pkr ykHkka'k ;fn okÆ"kd vke 
cSBd esa ?kksf"kr fd;k Tkk,xk rks mldk Hkqxrku mu lnL;ksa dks 12-07-2012 
dks] fTkuds uke 5 TkwUk] 2012 dks ¼Mh eSV ds ek/;e ls½ cSad ds lnL;ksa ds 
jfTkLVj esa nTkZ gksa ;k ftUgksaus ml frfFk rd varj.k gsrq vius 'ks;j ¼ewrZ½ 
Tkek djk  fn, gksaA

,sls 'ks;j/kkjdksa dks ykHkka'k okjaV cSad }kjk 'ks;j gLrkarj.k ,TksaV vFkkZr~ eS0 
,elh,l fyfeVsM ds ek/;e ls ,ublh,l vFkok vU; vuqeksfnr 
bysDVªkWfud i)fr ls 12-07-2012 dks HksTk fn, Tkk,axs ;k ykHkka'k jkf'k Tkek 
dj nh Tkk,xh A  

ykHkka'k okjaV esa cSad ys[ks dk fooj.k@jk"Vªh; bysDVªkWfud 
lek'kks/ku lsok ¼,ubZlh,l½

lcs h us cSda kas lfgr lHkh LkPw khCk) dEifu;kas ds fy, ykHkk'a k okjVa  forfjr djrs 
le; ykHkk'a k okjVa  eas 'k;s j/kkjd }kjk fn, x, cSda  [kkrs dk fooj.k fy[kuk 
rFkk Tkgka miyC/k gk]s  byDs VªkWfud lek'kk/s ku los k ¼,ubZlh,l½ lqfo/kk dk 
mi;kxs  djuk vfuok;Z dj fn;k gSA Hkkjrh; fjtoZ cSda  }kjk fofuÆn"V fd, 
x, vuqlkj 'k;s j/kkjdkas ds cSda  [kkrs eas lh/ks Øfs MV ,ubZlh,l ds ek/;e ls 
fd;k Tkk,xk A ,u bZ lh ,l lqfo/kk miyC/k gS] c'krZs 'k;s jèkkjd dk [kkrk 
dkjs  cSfa dxa  lkWY;'w ku ¼lhch,l½ cSda  dh 'kk[kk eas gkas ¼vkids cSda  dh lHkh 
'kk[kk,a lhch,l eas gk½as  rFkk ykHkxzkgh Lokeh dk bZ&Øfs MV vfèkn's k mldh 
Mhih lfgr ntZ djk;k x;k gks rFkk erw Z :i ls 'k;s j j[kus okys 'k;s j /kkjdkas 
}kjk viuk bZ&Øfs MV vf/kn's k vkj Vh , eas ntZ djk;k gkAs

fTku 'ks;j/kkjdksa ds ikl 'ks;j ewrZ :i esa gksa] os vius cSad vf/kns'k laca/kh 
fooj.k cSad ds fuos'kd lsok foHkkx vFkok gekjs 'ks;j gLrkarj.k ,TksaV 
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Services Department of the Bank or to our Share Transfer Agent 

M/s MCS Ltd., New Delhi, for necessary updation of the records. 

The shareholders who are holding the shares in demat form, may 

approach their Depository Participant for necessary action in this 

connection. 

UNCLAIMED DIVIDEND IF ANY

As per the new Section 10B of the Banking Companies (Acquisition 

and Transfer of Undertakings) Act, 1980, the amount of dividend 

remaining unpaid or unclaimed for a period of seven years is 

required to be transferred to the Investor Education and Protection 

Fund (IEPF) established by the Central Govt. under Section 205C 

of the Companies Act, 1956, and thereafter no claim for payment 

shall lie in respect thereof either to the Bank or to the IEPF.  

The shareholders who have neither encashed nor received the 

dividend warrants for any of the previous years, which are not yet 

transferred to the IEPF, are requested to contact the Share 

Transfer Agent of the Bank for issue of duplicate dividend warrant.

In order to avoid inconvenience to the shareholders, the Bank has 

waived the requirement of Indemnity Bond for duplicate dividend 

warrant upto Rs.50,000.00, for which shareholder may lodge 

application. 

DEDUCTION OF TAX AT SOURCE

Under Section 115-O of the Income Tax Act, 1961, no tax will be 

deducted at source in respect of dividend paid to the 

shareholders.

 INFORMATION ON ACCOUNTS

Shareholders seeking any information with regard to accounts are 

requested to write to the Bank at least seven days in advance of 

the Annual General Meeting so as to enable the Bank to keep the 

information ready.

ATTENDANCE SLIP

The members/proxies should bring the Attendance Slip, sent 

herewith, duly completed at the venue. On admission, an entry 

pass will be given which should be kept till end of the meeting.

OTHER INFORMATION:

Shareholders may kindly note that no gift/gift coupon will be 

distributed at the meeting

Shareholders are requested to bring their copies of the Annual 

Report and valid photo identity card to the meeting.

Due to strict security reasons brief cases, eatables and other 

belongings are not allowed inside the Auditorium. Persons 

attending the meeting are therefore advised to make their own 

arrangements for safe keeping of their articles.

DIRECTOR'S REPORT
The Board of Directors have pleasure in presenting this Annual 
Report together with the Audited balance Sheet and Profit & Loss 

stAccount of the Bank for the year ended 31  March, 2012.

1. BUSINESS OPERATIONS 

The Business of the Bank stood at Rs. 269014.73 crore on 31st 
March 2012 as against Rs. 235893.16 crores in the previous year. 
Total deposits of the Bank stood at Rs. 155964.92 crore and have 
shown an increase of Rs. 16910.66 crore depicting a growth of 
12.16%. Cost of deposit stood at 7.69% as against 6.03% for 
financial year 2010-11. With the increasing interest rate regime, 
though the bank has cautiously introduced special schemes to 
procure deposits during the last year, still it has adversely 
impacted the cost of deposit which for the year ended 31.03.2012 
has increased to 7.69% from 6.03% for the year ended 
31.03.2011.However, the Bank has cautiously procured high cost 
bulk deposits during the year. As a result of the above, the ratio of 
bulk deposits has decreased from 34.26% as on 31.03.2011 to 
27.56% as on 31.03.2012. On the other hand, net advances as at 
end-March 2012 stood at Rs. 111977.69 crore, registering a 
growth of Rs. 16.76%. During the fiscal 2011-12, yield on 
advances has increased to 12.16% from previous year's level of 
10.52%. The measures taken up by the bank to improve yield on 
advances through lending to SME, Mid Corporate and Retail 
sector has enabled the bank to improve the yield on advances. 

The credit deposit ratio of the Bank, as at end-March 2012, stood 
at 72.68%. The Bank ensured adequate flow of credit to the 
productive sectors of the economy. The Loans & Advances 
portfolio of the bank is well diversified and balanced. 

2. CAPITAL & RESERVES

During the year, the bank transferred a sum of Rs.873.98 crore to 
Reserves (which includes Rs. 286.00 crore transferred to 
Statutory Reserves, Rs. 565.00 crore to Revenue and Other 
Reserves and Rs.6.98 crore to Capital Reserve) out of the profit 
for the year 2011-12. With this, capital & reserves as on March 31, 
2012 have gone upto  Rs.11942.50 crore as against Rs. 11097.14 
crore as at end March 2011 and the ratio of Capital & Reserves to 
average working funds stood at 7.00% as on 31.03.2012 as 
against  7.62% as on 31st March 2011.

3. CAPITAL  ADEQUACY RATIO

As on March 31. 2012 the Capital Adequacy Ratio of the Bank 
under Basel –II stood at 12.69% as against 14.23% as on 31st 
March, 2011. This is well above the regulatory minimum 
requirement of 9.00%.

4. FINANCIAL PERFORMANCE

The Bank has posted a total income of Rs. 17055.13 crore during 
the year as against Rs. 13047.89 crore last year thus registering 
an increase of Rs. 4007.24 crore (a growth of 30.71% during the 
fiscal 2011-12. Operating Profit of the Bank has decreased to Rs. 
3140.58 crore as against Rs 3245.14 crore last  year showing a 
marginal decline of 3.22% The Bank has earned a net profit of Rs. 
1141.56 crore, after making all requisite provisions showing a 
decrease of Rs. 361.31 crore showing a decline of 24.04% during 
the fiscal 2011-12.

Financial performance including appropriation from the Net Profit 
is given on next page:-

eS0 ,elh,l fyfeVsM] ubZ fnYyh dks fjdkMZ esa vko';d la'kks/ku djus gsrq 
HksTk ldrs gSa A fTku 'ks;j/kkjdksa ds ikl vewrZ :i esa 'ks;j gSa os bl laca/k esa 
vko';d dk;Zokgh gsrq viuh fu{ksikxkj laLFkk ls laidZ dj ldrs gSa A 

vnkok—r ykHkka'k] ;fn dksbZ gks

cSaddkjh daiuh ¼miØeksa dk vTkZUk ,oa varj.k½ vf/kfu;e] 1980 dh ubZ /kkjk 
10ch ds vuqlkj] lkr o"kZ dh vof/k rd viznŸk vFkok vnkok—r ykHkka'k dh 
jkf'k dks daiuh vf/kfu;e] 1956 dh /kkjk 205 x ds rgr dsUæ ljdkj }kjk 
LFkkfir fuos'kd f'k{kk vkSj laj{k.k fuf/k ¼vkbZbZih,Q½ esa varfjr fd;k Tkkuk 
visf{kr gS vkSj rRi'Pkkr~ Hkqxrku dk dksbZ nkok cSad dks vFkok vkbZbZih,Q dks 
ugha fd;k Tkk ldsxkA

fTku 'ks;j /kkjdksa us fiNys fdlh o"kZ ds ykHkka'k okjaV u rks Hkquk, gSa vkSj u 
izkIr fd, gSa] Tkks vHkh rd vkbZbZih,Q dks varfjr ugha fd, x, gSa] muls 
vuqjks/k gS fd os MqIyhdsV okjaV Tkkjh djus ds fy, cSad ds 'ks;j gLrkarj.k 
,TksaV ls laidZ djsa A 

'ks;j/kkjdksa dks vlqfo/kk u gks] blds fy, cSad us 50000-00 #- rd ds 
MqIyhdsV ykHkka'k i= ds fy, {kfriwÆr ca/ki= dh vko';drk lekIr dj 
nh gS] ftlds fy, 'ks;j/kkjd vkosnu dj ldrs gSaA 

lzksr ij dj dh dVkSrh

vk;dj vf/kfu;e 1961 dh /kkjk 115&vks ds varxZr 'ks;j/kkjdksa dks fn, x, 
ykHkka'k esa ls lzksr ij fdlh izdkj ds dj dh dVkSrh ugha dh Tkk,xh A

ys[kksa laca/kh lwPkuk

ys[kksa ds laca/k esa fdlh izdkj dh lwPkuk Pkkgus okys 'ks;j/kkjdksa ls vuqjks/k gS 
fd os bl laca/k esa okÆ"kd vke cSBd ls de ls de lkr fnu igys cSad dks 
fy[ksa rkfd cSad lacaf/kr lwPkuk rS;kj j[k ldsA

mifLFkfr IkPkhZ

lnL;/izkWDlh blds lkFk HksTkh Tkk jgh mifLFkfr iPkhZ iwjh rjg Hkjdj cSBd 
LFky ij yk,a A izos'k ds le; ij vkidks izos'k ikl fn;k Tkk,Xkk] fTkLks cSBd 
lekIr gksus rd vius ikl j[ksa A

vU; lwPkuk

'ks;j/kkjd —i;k uksV djsa fd cSBd esa dksbZ migkj @ migkj dwiu ugha ckaVs 
Tkk,axsA 

'ks;j/kkjdksa ls vuqjks/k gS fd os cSBd esa okÆ"kd fjiksVZ dh viuh izfr rFkk oS/k 
QksVks igpku i= lkFk yk,aA

dM+s lqj{kk dkj.kksa ls vkWfMVksfj;e ds vanj czhQdsl] [kk| inkFkZ rFkk vU; 
lkeku ys Tkkus dh vuqefr ugha gS A vr% cSBd esa Hkkx ysus okys lnL;ksa dks 
lwfPkr fd;k Tkkrk gS fd os vius lkeku dh lqj{kk gsrq viuh O;oLFkk Lo;a 
djsa A 

funs'kdksa dh fjiksVZ
funs'kd e.My 31 ekPkZ] 2012 dks lekIr o"kZ gsrq ys[kkijhf{kr rqyui= vkSj 
ykHk ,oa gkfu ys[kk lfgr cSad dh okÆ"kd fjiksVZ lg"kZ izLrqr djrk gSA   

1- dkjksCkkj ifjpkyu

CkdaS  dk dYq k dkjkCs kkj fIkNYks Ok"kZ d¢ 235893-16 djkMs + :Ik, dh RkYq kUkk Eka s
31 EkkPk]Z  2012 dks 269014-73 djkMs + :Ik, Rkd IkgPaq k Xk¸kk A CkdaS  dh dYq k 
TkEkkjkf'k¸kka 155964-92 djkMs + :Ik, jgh]a  fTkUkEka s 12-16% Okf̀) nj nTkZ djRks g,q  
16910-66 djkMs + :Ik, dh Okf̀) gbq Z A TkEkk YkkXkRk fOkRRkh¸k Ok"kZ 2010&11 d¢ 
6-03% d¢ Ekdq kCkYks 7-69% jgh A ̧ k|fIk Ck<R+ kh gbq Z C¸kkTk njka s dks /¸kkUk Eka s j[kRks 
g,q  CkdaS  Uks LkkOk/kkUkh CkjRkRks g,q  fIkNYks Ok"kZ TkEkkjkf'k¸kka Ikkz IRk djUks d¢ fYk, fOk'k"s k 
¸kkTs kUkk,a vkjHa k dh fQj Hkh bLkUks TkEkk YkkXkRk Ikj fOkIkjhRk IkHz kkOk MkYkk vkjS  ̧ kg 
31-3-2011 dks LkEkkIRk Ok"kZ d¢ 6-03% d¢ Ekdq kCkYks 31-3-2012 dks lekIr o"kZ ea s
Ck<d+ j 7-69% gks XkbZ A CkdaS  Uks Ok"kZ d¢ nkjS kUk mPPk YkkXkRk OkkYkh CkYd TkEkkjkf'k¸kka 
YkUs ks dk fOkOkds Ik.w kZ fUk.kZ̧ k fYk¸kkA mIkjkäs  d¢ Ikfj.kkEkLOk:Ik CkYd TkEkkjkf'k¸kka s dk 
vUkIq kkRk Ok"kZ 31-03-2011 d¢ 34-26% dh RkYq kUkk Eka s ?kVdj 31-03-2012 Eka s 27-56% 
gks Xk¸kk A nlw jh vkjs  ekp]Z  2012 ds vra  ea s fuoy vfxez  16-76% dh of̀) ntZ 
djrs g,q  111977-69 djkMs + #i, jgAs  jktdk"s kh; o"kZ 2011&12 ds nkjS ku 
vfxez ka s ij vk; fiNys o"kZ ds 10-52% ls c<d+ j 12-16% g¨ xbZ A cdaS  }kjk 
vfxez ka s ij vk; c<k+ us ds fy, ,l,eb]Z  e/;e dkjikjs Vs  rFkk fjVys  {k=s  dks 
_.k nus s ds lkFk&lkFk C;kt dh vk/kkj nj ykxw fd, tkus ds mik; djus ls 
vfxezz ¨a ij vk; ea s l/q kkj gvq k A 

cSad dk _.k tek vuqikr ekpZ] 2012 ds var esa 72-68% jgk A cSad us 
vFkZO;oLFkk ds mRiknuijd {ks=ksa dks mi;qä ,oa i;kZIr _.k izokg 
lqfuf'Pkr fd;kA cSad dk _.k ,oa vfxze lafoHkkx lqfoLr`r vkSj larqfyr gS A  

2- iwath vkSj vkjf{kr fuf/k

vkyksP; o"kZ ds nkSjkUk] cSad us 2011&12 ds ykHk esa ls 873-98 djksM+ #i, 
vkjf{kr fuf/k;ksa ¼blesa 286-00 djksM+ #i, lkafof/kd vkjf{kr fuf/k 565-00 
djksM+ #i, jktLo RkFkk vU¸k vkjf{kRk fUkf/k] 6-98 djksM+ :Ik, IkwaTkh vkjf{kRk 
fUkf/k½ esa varfjr fd, x,A blls 31 ekpZ] 2012 dks cSad dh iwath ,oa 
vkjf{kr fuf/k;ka ekpZ] 2011 ds 11097-14 djksM+ #i, ls c<+dj 11942-50 
djksM+ #i, gks xbZa rFkk vkSlr dk;Z'khy fuf/k dh rqyuk esa iwath ,oa vkjf{kr 
fuf/k dk vuqikr 31-03-2012 dks 7-00% jgk tcfd 31 ekpZ] 2011 dks ;g 
7-62% Fkk A

3- iwath i;kZIrrk vuqikr

31 ekpZ] 2012 dks cklsy&AA d¢ varxZr cSad dk iwath i;kZIrrk vuqikr 
31 ekPkZ] 2011 ds 12-69% dh rqyuk esa 14-23% jgkA ;g 9-0% dh U;wure 
fUk¸kkEkd vis{kk ls dkQh vf/kd gS A

4- foŸkh; dk;Zfu"iknu     

jktdks"kh; o"kZ 2011&12 ds nkSjku cSad dh dqy vk; fiNys o"kZ dh 13047-89 
djksM+ #i, dh rqyuk esa 17055-13 djksM+ #i, jgh vkSj blesa 4007-24 djksM+ 
#i, dh o`f) ¼30-71% dh o`f) ½ gqbZ A cSad dk ifjpkyu ykHk 3-22% dh 
EkkEkwYkh fXkjkOkV ntZ djrk gqvk fiNys o"kZ ds 3245-14 djksM+ #i, dh rqyuk 
esa ?kVdj 3140-58 djksM+ #i, g¨ x;kA  jktdks"kh; o"kZ 2011&12 ds nkSjku 
lHkh visf{kr izko/kku djus d¢ ckn cSad dk fuoy ykHk 361-31 djksM+ #i, 
vFkkZr~ 24-04% dh fXkjkOkV ntZ djrs gq, 1141-56 djksM+ #i, jgk A

fuoy ykHk esa ls fofu;kstu vxys i`"B ij nh xbZ rkfydk ds vuqlkj fd;k 

x;k gS :
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Services Department of the Bank or to our Share Transfer Agent 

M/s MCS Ltd., New Delhi, for necessary updation of the records. 

The shareholders who are holding the shares in demat form, may 

approach their Depository Participant for necessary action in this 

connection. 

UNCLAIMED DIVIDEND IF ANY

As per the new Section 10B of the Banking Companies (Acquisition 

and Transfer of Undertakings) Act, 1980, the amount of dividend 

remaining unpaid or unclaimed for a period of seven years is 

required to be transferred to the Investor Education and Protection 

Fund (IEPF) established by the Central Govt. under Section 205C 

of the Companies Act, 1956, and thereafter no claim for payment 

shall lie in respect thereof either to the Bank or to the IEPF.  

The shareholders who have neither encashed nor received the 

dividend warrants for any of the previous years, which are not yet 

transferred to the IEPF, are requested to contact the Share 

Transfer Agent of the Bank for issue of duplicate dividend warrant.

In order to avoid inconvenience to the shareholders, the Bank has 

waived the requirement of Indemnity Bond for duplicate dividend 

warrant upto Rs.50,000.00, for which shareholder may lodge 

application. 

DEDUCTION OF TAX AT SOURCE

Under Section 115-O of the Income Tax Act, 1961, no tax will be 

deducted at source in respect of dividend paid to the 

shareholders.

 INFORMATION ON ACCOUNTS

Shareholders seeking any information with regard to accounts are 

requested to write to the Bank at least seven days in advance of 

the Annual General Meeting so as to enable the Bank to keep the 

information ready.

ATTENDANCE SLIP

The members/proxies should bring the Attendance Slip, sent 

herewith, duly completed at the venue. On admission, an entry 

pass will be given which should be kept till end of the meeting.

OTHER INFORMATION:

Shareholders may kindly note that no gift/gift coupon will be 

distributed at the meeting

Shareholders are requested to bring their copies of the Annual 

Report and valid photo identity card to the meeting.

Due to strict security reasons brief cases, eatables and other 

belongings are not allowed inside the Auditorium. Persons 

attending the meeting are therefore advised to make their own 

arrangements for safe keeping of their articles.

DIRECTOR'S REPORT
The Board of Directors have pleasure in presenting this Annual 
Report together with the Audited balance Sheet and Profit & Loss 

stAccount of the Bank for the year ended 31  March, 2012.

1. BUSINESS OPERATIONS 

The Business of the Bank stood at Rs. 269014.73 crore on 31st 
March 2012 as against Rs. 235893.16 crores in the previous year. 
Total deposits of the Bank stood at Rs. 155964.92 crore and have 
shown an increase of Rs. 16910.66 crore depicting a growth of 
12.16%. Cost of deposit stood at 7.69% as against 6.03% for 
financial year 2010-11. With the increasing interest rate regime, 
though the bank has cautiously introduced special schemes to 
procure deposits during the last year, still it has adversely 
impacted the cost of deposit which for the year ended 31.03.2012 
has increased to 7.69% from 6.03% for the year ended 
31.03.2011.However, the Bank has cautiously procured high cost 
bulk deposits during the year. As a result of the above, the ratio of 
bulk deposits has decreased from 34.26% as on 31.03.2011 to 
27.56% as on 31.03.2012. On the other hand, net advances as at 
end-March 2012 stood at Rs. 111977.69 crore, registering a 
growth of Rs. 16.76%. During the fiscal 2011-12, yield on 
advances has increased to 12.16% from previous year's level of 
10.52%. The measures taken up by the bank to improve yield on 
advances through lending to SME, Mid Corporate and Retail 
sector has enabled the bank to improve the yield on advances. 

The credit deposit ratio of the Bank, as at end-March 2012, stood 
at 72.68%. The Bank ensured adequate flow of credit to the 
productive sectors of the economy. The Loans & Advances 
portfolio of the bank is well diversified and balanced. 

2. CAPITAL & RESERVES

During the year, the bank transferred a sum of Rs.873.98 crore to 
Reserves (which includes Rs. 286.00 crore transferred to 
Statutory Reserves, Rs. 565.00 crore to Revenue and Other 
Reserves and Rs.6.98 crore to Capital Reserve) out of the profit 
for the year 2011-12. With this, capital & reserves as on March 31, 
2012 have gone upto  Rs.11942.50 crore as against Rs. 11097.14 
crore as at end March 2011 and the ratio of Capital & Reserves to 
average working funds stood at 7.00% as on 31.03.2012 as 
against  7.62% as on 31st March 2011.

3. CAPITAL  ADEQUACY RATIO

As on March 31. 2012 the Capital Adequacy Ratio of the Bank 
under Basel –II stood at 12.69% as against 14.23% as on 31st 
March, 2011. This is well above the regulatory minimum 
requirement of 9.00%.

4. FINANCIAL PERFORMANCE

The Bank has posted a total income of Rs. 17055.13 crore during 
the year as against Rs. 13047.89 crore last year thus registering 
an increase of Rs. 4007.24 crore (a growth of 30.71% during the 
fiscal 2011-12. Operating Profit of the Bank has decreased to Rs. 
3140.58 crore as against Rs 3245.14 crore last  year showing a 
marginal decline of 3.22% The Bank has earned a net profit of Rs. 
1141.56 crore, after making all requisite provisions showing a 
decrease of Rs. 361.31 crore showing a decline of 24.04% during 
the fiscal 2011-12.

Financial performance including appropriation from the Net Profit 
is given on next page:-

eS0 ,elh,l fyfeVsM] ubZ fnYyh dks fjdkMZ esa vko';d la'kks/ku djus gsrq 
HksTk ldrs gSa A fTku 'ks;j/kkjdksa ds ikl vewrZ :i esa 'ks;j gSa os bl laca/k esa 
vko';d dk;Zokgh gsrq viuh fu{ksikxkj laLFkk ls laidZ dj ldrs gSa A 

vnkok—r ykHkka'k] ;fn dksbZ gks

cSaddkjh daiuh ¼miØeksa dk vTkZUk ,oa varj.k½ vf/kfu;e] 1980 dh ubZ /kkjk 
10ch ds vuqlkj] lkr o"kZ dh vof/k rd viznŸk vFkok vnkok—r ykHkka'k dh 
jkf'k dks daiuh vf/kfu;e] 1956 dh /kkjk 205 x ds rgr dsUæ ljdkj }kjk 
LFkkfir fuos'kd f'k{kk vkSj laj{k.k fuf/k ¼vkbZbZih,Q½ esa varfjr fd;k Tkkuk 
visf{kr gS vkSj rRi'Pkkr~ Hkqxrku dk dksbZ nkok cSad dks vFkok vkbZbZih,Q dks 
ugha fd;k Tkk ldsxkA

fTku 'ks;j /kkjdksa us fiNys fdlh o"kZ ds ykHkka'k okjaV u rks Hkquk, gSa vkSj u 
izkIr fd, gSa] Tkks vHkh rd vkbZbZih,Q dks varfjr ugha fd, x, gSa] muls 
vuqjks/k gS fd os MqIyhdsV okjaV Tkkjh djus ds fy, cSad ds 'ks;j gLrkarj.k 
,TksaV ls laidZ djsa A 

'ks;j/kkjdksa dks vlqfo/kk u gks] blds fy, cSad us 50000-00 #- rd ds 
MqIyhdsV ykHkka'k i= ds fy, {kfriwÆr ca/ki= dh vko';drk lekIr dj 
nh gS] ftlds fy, 'ks;j/kkjd vkosnu dj ldrs gSaA 

lzksr ij dj dh dVkSrh

vk;dj vf/kfu;e 1961 dh /kkjk 115&vks ds varxZr 'ks;j/kkjdksa dks fn, x, 
ykHkka'k esa ls lzksr ij fdlh izdkj ds dj dh dVkSrh ugha dh Tkk,xh A

ys[kksa laca/kh lwPkuk

ys[kksa ds laca/k esa fdlh izdkj dh lwPkuk Pkkgus okys 'ks;j/kkjdksa ls vuqjks/k gS 
fd os bl laca/k esa okÆ"kd vke cSBd ls de ls de lkr fnu igys cSad dks 
fy[ksa rkfd cSad lacaf/kr lwPkuk rS;kj j[k ldsA

mifLFkfr IkPkhZ

lnL;/izkWDlh blds lkFk HksTkh Tkk jgh mifLFkfr iPkhZ iwjh rjg Hkjdj cSBd 
LFky ij yk,a A izos'k ds le; ij vkidks izos'k ikl fn;k Tkk,Xkk] fTkLks cSBd 
lekIr gksus rd vius ikl j[ksa A

vU; lwPkuk

'ks;j/kkjd —i;k uksV djsa fd cSBd esa dksbZ migkj @ migkj dwiu ugha ckaVs 
Tkk,axsA 

'ks;j/kkjdksa ls vuqjks/k gS fd os cSBd esa okÆ"kd fjiksVZ dh viuh izfr rFkk oS/k 
QksVks igpku i= lkFk yk,aA

dM+s lqj{kk dkj.kksa ls vkWfMVksfj;e ds vanj czhQdsl] [kk| inkFkZ rFkk vU; 
lkeku ys Tkkus dh vuqefr ugha gS A vr% cSBd esa Hkkx ysus okys lnL;ksa dks 
lwfPkr fd;k Tkkrk gS fd os vius lkeku dh lqj{kk gsrq viuh O;oLFkk Lo;a 
djsa A 

funs'kdksa dh fjiksVZ
funs'kd e.My 31 ekPkZ] 2012 dks lekIr o"kZ gsrq ys[kkijhf{kr rqyui= vkSj 
ykHk ,oa gkfu ys[kk lfgr cSad dh okÆ"kd fjiksVZ lg"kZ izLrqr djrk gSA   

1- dkjksCkkj ifjpkyu

CkdaS  dk dYq k dkjkCs kkj fIkNYks Ok"kZ d¢ 235893-16 djkMs + :Ik, dh RkYq kUkk Eka s
31 EkkPk]Z  2012 dks 269014-73 djkMs + :Ik, Rkd IkgPaq k Xk¸kk A CkdaS  dh dYq k 
TkEkkjkf'k¸kka 155964-92 djkMs + :Ik, jgh]a  fTkUkEka s 12-16% Okf̀) nj nTkZ djRks g,q  
16910-66 djkMs + :Ik, dh Okf̀) gbq Z A TkEkk YkkXkRk fOkRRkh¸k Ok"kZ 2010&11 d¢ 
6-03% d¢ Ekdq kCkYks 7-69% jgh A ̧ k|fIk Ck<R+ kh gbq Z C¸kkTk njka s dks /¸kkUk Eka s j[kRks 
g,q  CkdaS  Uks LkkOk/kkUkh CkjRkRks g,q  fIkNYks Ok"kZ TkEkkjkf'k¸kka Ikkz IRk djUks d¢ fYk, fOk'k"s k 
¸kkTs kUkk,a vkjHa k dh fQj Hkh bLkUks TkEkk YkkXkRk Ikj fOkIkjhRk IkHz kkOk MkYkk vkjS  ̧ kg 
31-3-2011 dks LkEkkIRk Ok"kZ d¢ 6-03% d¢ Ekdq kCkYks 31-3-2012 dks lekIr o"kZ ea s
Ck<d+ j 7-69% gks XkbZ A CkdaS  Uks Ok"kZ d¢ nkjS kUk mPPk YkkXkRk OkkYkh CkYd TkEkkjkf'k¸kka 
YkUs ks dk fOkOkds Ik.w kZ fUk.kZ̧ k fYk¸kkA mIkjkäs  d¢ Ikfj.kkEkLOk:Ik CkYd TkEkkjkf'k¸kka s dk 
vUkIq kkRk Ok"kZ 31-03-2011 d¢ 34-26% dh RkYq kUkk Eka s ?kVdj 31-03-2012 Eka s 27-56% 
gks Xk¸kk A nlw jh vkjs  ekp]Z  2012 ds vra  ea s fuoy vfxez  16-76% dh of̀) ntZ 
djrs g,q  111977-69 djkMs + #i, jgAs  jktdk"s kh; o"kZ 2011&12 ds nkjS ku 
vfxez ka s ij vk; fiNys o"kZ ds 10-52% ls c<d+ j 12-16% g¨ xbZ A cdaS  }kjk 
vfxez ka s ij vk; c<k+ us ds fy, ,l,eb]Z  e/;e dkjikjs Vs  rFkk fjVys  {k=s  dks 
_.k nus s ds lkFk&lkFk C;kt dh vk/kkj nj ykxw fd, tkus ds mik; djus ls 
vfxezz ¨a ij vk; ea s l/q kkj gvq k A 

cSad dk _.k tek vuqikr ekpZ] 2012 ds var esa 72-68% jgk A cSad us 
vFkZO;oLFkk ds mRiknuijd {ks=ksa dks mi;qä ,oa i;kZIr _.k izokg 
lqfuf'Pkr fd;kA cSad dk _.k ,oa vfxze lafoHkkx lqfoLr`r vkSj larqfyr gS A  

2- iwath vkSj vkjf{kr fuf/k

vkyksP; o"kZ ds nkSjkUk] cSad us 2011&12 ds ykHk esa ls 873-98 djksM+ #i, 
vkjf{kr fuf/k;ksa ¼blesa 286-00 djksM+ #i, lkafof/kd vkjf{kr fuf/k 565-00 
djksM+ #i, jktLo RkFkk vU¸k vkjf{kRk fUkf/k] 6-98 djksM+ :Ik, IkwaTkh vkjf{kRk 
fUkf/k½ esa varfjr fd, x,A blls 31 ekpZ] 2012 dks cSad dh iwath ,oa 
vkjf{kr fuf/k;ka ekpZ] 2011 ds 11097-14 djksM+ #i, ls c<+dj 11942-50 
djksM+ #i, gks xbZa rFkk vkSlr dk;Z'khy fuf/k dh rqyuk esa iwath ,oa vkjf{kr 
fuf/k dk vuqikr 31-03-2012 dks 7-00% jgk tcfd 31 ekpZ] 2011 dks ;g 
7-62% Fkk A

3- iwath i;kZIrrk vuqikr

31 ekpZ] 2012 dks cklsy&AA d¢ varxZr cSad dk iwath i;kZIrrk vuqikr 
31 ekPkZ] 2011 ds 12-69% dh rqyuk esa 14-23% jgkA ;g 9-0% dh U;wure 
fUk¸kkEkd vis{kk ls dkQh vf/kd gS A

4- foŸkh; dk;Zfu"iknu     

jktdks"kh; o"kZ 2011&12 ds nkSjku cSad dh dqy vk; fiNys o"kZ dh 13047-89 
djksM+ #i, dh rqyuk esa 17055-13 djksM+ #i, jgh vkSj blesa 4007-24 djksM+ 
#i, dh o`f) ¼30-71% dh o`f) ½ gqbZ A cSad dk ifjpkyu ykHk 3-22% dh 
EkkEkwYkh fXkjkOkV ntZ djrk gqvk fiNys o"kZ ds 3245-14 djksM+ #i, dh rqyuk 
esa ?kVdj 3140-58 djksM+ #i, g¨ x;kA  jktdks"kh; o"kZ 2011&12 ds nkSjku 
lHkh visf{kr izko/kku djus d¢ ckn cSad dk fuoy ykHk 361-31 djksM+ #i, 
vFkkZr~ 24-04% dh fXkjkOkV ntZ djrs gq, 1141-56 djksM+ #i, jgk A

fuoy ykHk esa ls fofu;kstu vxys i`"B ij nh xbZ rkfydk ds vuqlkj fd;k 

x;k gS :
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Table 1: Financial Performance (Rupees in crore)

5. DIVIDEND

Your Bank's policy of declaring dividend is to reward the share 
holders as well as to plough back profit for maintaining a healthy 
capital adequacy ratio & for supporting future growth. Accordingly, 
your Directors are pleased to propose a total dividend of 79 % (i.e 
Rs.7.90 per share) for the year ended 31st March, 2012 as against 
104 %(i.e. Rs.10.40 per share) paid for the preceding year.
6. SECTORAL DEPLOYMENT OF CREDIT TO PRIORITY

 SECTOR
Bank's advances to priority sector increased by Rs4875.83 crore 
from Rs. 35650.71 crore in March 2011 to Rs. 40526.54 crore in 
March 2012 registering a growth of 13.68%.  The Priority Sector 
Advances constituted 42.26% of the Adjusted Net Bank Credit 
(ANBC) against the stipulation of 40%. The comparative position 
of advances under various segments under Priority Sector as at 
the end of March 2011 and March 2012 is as follows:

S.No.

1.

2.

3.

4.

5.

6.

7.

8.

Sectors

Priority sector credit

Agriculture

Direct Agriculture

Indirect Agriculture

SSI / SE

Educational Loan

Housing Loan

Other P.S.

March 2011

35650.71

12721.13

8887.91

3833.22

15844.45

1065.15

5979.69

40.29

March 2012

40526.54

15411.10

11860.40

3550.70

17978.48

1123.99

5981.89

31.08

(Amount ` in crore)

6.1 Agriculture Advances

Bank's advances to agriculture increased by Rs.2689.97crore 

from 12721.13 crore in March 2011 to Rs.15411.10 crore in March 

2012, registering a growth of 21.15%. The advances to direct 

agriculture segment increased by Rs.2972.49 crore from 

Rs.8887.91crore as on 31.3.2011 to Rs11860.40 crore as on 

31.3.2012 constituting a growth of 33.44%. The Indirect 

agriculture advances decreased by Rs.282.52 crore from  

Rs.3833.22 crore as on 31.3.2011 to Rs.3550.70 crore as on 

31.3.2012 showing an decrease of 7.37% due to change in norms 

of classification of indirect agriculture loans by R B I .

6.1.1. Flow of credit to Agriculture sector (Fresh disbursement)

During the financial year 2011-12, fresh flow of credit to agriculture 

sector amounted to Rs. 9174.00 crore.  

6.1.2. Small and Medium Enterprises (SMEs)

Bank's exposure to Small Enterprises sector stood at 

Rs.17978.48 crore at the end of March ,2012 and has shown an 

increase of Rs..2134.03 crore, recording a  growth rate of 13.47%. 

Further, SME advances increased by Rs.2456.24 crore to 

Rs.20126.51crore registering a growth of 13.90% against the Year 

on Year growth stipulation of 20%. The Micro sector advances 

increased by Rs.929.42 crore to Rs.6046.37 crore posting a 

growth of 18.16%. Bank has entered into a MOU with NSIC for 

outsourcing credit proposals for lending. 

6.1.3. Oriental Green Card (OGC) & Oriental Kisan Gold Card 

(OKGC)

During the Financial Year 2011-12, Bank has issued 1,22,233 

cards to farmers to meet their credit requirement for crop 

production, repairing of agricultural machinery & equipment, 

working capital for allied activities, and consumption needs. The 

total amount of loan disbursed through these cards during the year 

was Rs.2829.72 crore. 

6.1.4. Oriental Bank Grameen Project ( OBGP )

Bank is providing finance to rural poor under home grown model of 

micro finance viz. Oriental Bank Grameen Project.  It is being 

implemented through Joint Liability Group concept consisting of 5 

members in each group, preferably women.  

The Bank has formed 4288 Groups reaching out to 21440 poor 

families spread across 251 villages.  The cumulative amount 

advanced to these groups as at the end of March 2012 was Rs. 

30.51 crore.  Savings to the tune of Rs. 9.16 crore have been 

mobilized by the groups.

6.1.5. Advances to Weaker Sections

Advances to weaker sections, consisting of beneficiaries 

belonging to scheduled castes/scheduled tribes, small and 

marginal farmers, landless labourers, rural artisans, beneficiaries 

under Govt. Sponsored schemes (except PMRY) were of the 

order of Rs. 8702.69 crore as a the end of March 2012 as against 

Rs. 6221.02 crore as at the end of March 2011.

6.1.6. Credit under Differential Rate of Interest Scheme

Credit flow at concessional rate of interest of 4% p.a. to the low-

income group of the society both in rural and urban centres having 

rkfydk - 1 % foŸkh; dk;Zfu"iknu ¼djksM+ #0 es ½

5- ykHkka'k
vkids cSad dh ykHkka'k ?kksf"kr djus dh uhfr 'ks;j/kkjdksa dks mfpr izfrQy 
nsus rFkk LoLFk iwath i;kZIrrk vuqikr cuk, j[kus vkSj Hkkoh fodkl esa 
lg;ksx djus gsrq ykHk ds iquÆuos'k ij vk/kkfjr gSA rnuqlkj vkids funs'kd 
31 ekpZ 2012 dks lekIr o"kZ ds fy, 79% ¼vFkkZr~ 7-90 #i, izfr 'ks;j½ dk 
dqy ykHkka'k nsus dk lg"kZ IkzLRkkOk djrs gS tcfd fiNys o"kZ ;g 104% ¼vFkkZr~ 
10-40 #i, izfr 'ks;j½ Fkk A
6- izkFkfedrk izkIr {ks= dks _.k dk {ks=okj fu;kstu 
cSad }kjk izkFkfedrk izkIr {ks= dks fn, x, vfxzeksa esa 13-68% dh o`f) 
ntZ djrs gq, 4875-83 djksM+ #- dh o`f) gqbZ] tks ekpZ] 2011 ds 35650-71 
djksM+ #i, ls c<+dj ekpZ] 2012 esa 40526-54 djksM+ #i, gks x,A 
izkFkfedrk izkIr {ks= ds vfxze 40% dh vis{kk dh rqyuk esa cSad 
ds lek;ksftr fuoy cSad _.kksa ¼,,uchlh½ dk 42-26% jgsA ekpZ] 2011 rFkk 
ekpZ] 2012 ds var esa izkFkfedrk izkIr {ks= ds fofHkUUk [kaMksa ds varxZr vfxzeksa 
dh rqyukRed fLFkfr fuEukuqlkj gS%

6-1 —f"k vfXkzEk
—f"k {ks«k dks CkSad d¢ vfXkzEkksa Eksa 21-15% dh Ok`f) nTkZ djRks gq, 2689-97 djksM+ 
:Ik, dh Ok`f) gqbZ Tkks EkkPkZ 2011 d¢ 12721-13 djksM+ :Ik, Lks Ck<+dj EkkPkZ] 
2012 Eksa 15411-10 djksM+ :Ik, gks Xk, A IkzR¸k{k  —f"k vfXkzEkksa Eksa 33-44% dh 
Ok`f) d¢ LkkFk 2972-49 djksM+ :Ik, dh Ok`f) gqbZ vkSj ¸ks 31-03-2011 dks    
888-91 djksM+ :Ik, Lks Ck<+dj 31-03-2012 dks 11860-40 djksM+ :Ik, gks Xk, A 
vIkzR¸k{k —f"k vfXkzEkksa Eksa HkkjRkh¸k fjTkOkZ CkSad }kjk vIkzR¸k{k —f"k _.kksa d¢ 
OkXkhZdj.k IkzfRkEkkUkksa Eksa IkfjOkRkZUk fd, TkkUks Lks 7-37% dh fXkjkOkV d¢ LkkFk 
282-52 djksM+ :Ik, dh dEkh vkbZ vkSj ̧ ks 31-03-2011 d¢ 3833-22 djksM+ :Ik, 
Lks ?kVdj 31-03-2012 dks 3550-70 djksM+ :Ik, gks Xk, A

6-1-1 —f"k {ks«k dks _.k IkzOkkg ¼Uk, LkafOkRkj.k½
fOkRRk Ok"kZ 2011&12 d¢ nkSjkUk —f"k {ks«k dks 9174-00 djksM+ :Ik, d¢ _.k fn, 
Xk, A

6-1-2 Ek?kq ,Oka Ek/¸kEk mn~;Ek ¼,Lk,EkbZ½
EkkPkZ] 2012 d¢ vaRk Eksa Yk?kq mn~;Ek Eksa CkSad dk _.k EkkPkZ] 2011 dks 13-47% dh 
Ok`f) nTkZ djRks gq, 17978-48 djksM+ :Ik, gks Xk¸kk vkSj blus 2134-03 djksM+ 
#- dh o`f) ntZ dhA bLkd¢ vfRkfjä] ,Lk,EkbZ vfXkzEk Ok"kZ&nj&Ok"kZ vk/kkj Ikj 
20% dh vIksf{kRk Ok`f) dh RkqYkUkk Eksa 13-90% dh Ok`f) nTkZ djRks gq, 2456-24 
djksM+ :Ik, dh Ok`f) d¢ LkkFk Ck<+dj 20126-51 djksM+ :Ik, gks Xk, A vfRk 
Yk?kq@Lkw{Ek ¼Ekkbdzks½ {ks«k d¢ vfXkzEkksa Eksa 18-16% dh Ok`f) d¢ LkkFk 929-42 djksM+ 
:Ik, dh Ok`f) gqbZ vkSj ̧ ks Ck<+dj 6046-37 djksM+ :Ik, gks Xk, A _.k nsUks d¢ 
fYk, Ckkgjh LkzksRkksa Lks _.k IkzLRkkOk TkqVkUks d¢ fYk, CkSad Uks ,Uk,LkvkbZLkh d¢ LkkFk 
LkEkÖkkSRkk fd¸kk gS A

6-1-3 vksfj¸kUVYk XkzhUk dkMZ ¼vksthlh½ ,Oka vksfj¸kUVYk fdLkkUk XkksYM 
dkMZ ¼vksd¢TkhLkh½

fOkRRk Ok"kZ 2011&12 d¢ nkSjkUk] CkSad }kjk fdLkkUkksa dks QLkYk mRIkknUk] —f"k 
Ek'khUkjh ,Oka Lka¸ka«kksa dh EkjEEkRk] LkaCka) fØ¸kkdYkkIkksa gsRkq dk¸kZ'khYk IkwaTkh] Ok 
mIkHkksXk vkOk'¸kdRkkvksa d¢ fYk, _.k IkznkUk djUks dh –f"V Lks 1]22]233 dkMZ 
Tkkjh fd, Xk, A bLk Ok"kZ d¢ nkSjkUk] bUk dkMks± d¢ Tkfj, 2829-72 djksM+ :Ik, 
d¢ _.k LkafOkRkfjRk fd, Xk, A

6-1-4 vksfj¸kUVYk CkSad XkzkEkh.k Ikfj¸kksTkUkk ¼vksCkhTkhIkh½

CkSad vksfj¸kUVYk CkSad XkzkEkh.k Ikfj¸kksTkUkk d¢ vkOkkLk fOkdkLk EkkWMYk d¢ vaRkXkZRk 
XkjhCk XkzkEkh.k ifj;kstuk ds varxZr fu/kZu xzkeh.k¨a d¨ foŸk iznku dj jgk gSA 
;g la;qä ns;rk lewg vo/kkj.kk] ftlesa izR;sd lewg esa 5 lnL;] fo'ks"kdj 
efgyk,a 'kkfey gSa] ds tfj, dk;kZfUor fd;k tk jgk gS A 

IkaTkkCk] gfj¸kk.kk] jkTkLFkkUk] mRRkj Ikzns'k] mRRkjk[kaM jkT¸kksa Eksa 251 XkkaOkksa Eksa CkLks 
21440 XkjhCk IkfjOkkjksa Rkd IkgqaPkUks d¢ fYk, 4288 LkEkwg CkUkk, gSa A EkkPkZ] 2012 d¢ 
vaRk Rkd bUk LkEkwgksa dks fn, Xk, vfXkzEkksa dh dqYk jkf'k 30-51 djksM+ :Ik, jgh A 
bUk LOk¸ka Lkgk¸kRkk LkEkgksa }kjk 9-16 djksM+ :Ik, dh CkPkRk jkf'k TkqVkbZ XkbZ gS A

6-1-5 detksj oxZ dks vfxze

detksj oxks±] ftuesa vuqlwfpr tkfr@vuqlwfpr tutkfr] y?kq ,oa lhekar 
fdlku] Hkwfeghu Jfed] xzkeh.k f'kYidkj] ljdkj }kjk leÆFkr ;kstukvksaa 
¼ih,evkjokbZ dks NksM+dj½] ds ykHkxzkgh 'kkfey gSa] dks fn, x, vfxze ekPkZ] 
2011 ds var esa jgs 6221-02 djksM+ #0 d¢ EkqdkCkYks  EkkPkZ] 2012 d¢ vaRk Eksa       
8702-69 djksM+ :Ik, gks x, A

6-1-6 foHksnd C;kt nj ;kstuk ds varxZr _.k

ekpZ] 2012 ds var rd xzkeh.k ,oa 'kgjh bu nksuksa {ks=ksa esa] lekt ds fuEu 
vk; oxZ dks] ftudh okÆ"kd ikfjokfjd vk; Øe'k : 18000@&#i, rFkk 

Interest Income

Other Income

Total Income

Interest Paid

Operating Expenses

Total Expenses

Operating Profit

Provisions & Contingencies

Net Profit

Add-Profit brought forward

Net Profit available for 
appropriation

APPROPRIATION

Transfer to Statutory reserve 
Transfer to Revenue and 
Other reserves 

Transfer to Special  Reserve 
u/s 36(1)(viii) of I-T Act

Transfer to capital reserve

Proposed Dividend

Tax on Dividend

Balance carried over to 
Balance Sheet

31.03.2012

15814.88

1240.25

17055.13

11599.09

2315.46

13914.55

3140.58

1999.02

1141.56

0.79

1142.35

286.00

16.00

565.00

6.98

230.49

37.39

0.49

31.03.2011

12087.82

960.07

13047.89

7910.27

1892.48

9802.75

3245.14

1742.27

1502.87

0.58

1503.45

376.00

692.00

82.00

---

303.43

49.23

0.79

C;kt vk;
vU; vk;
dqy vk;
iznŸk C;kt
ifjpkyu O;;
dqy O;;
ifjpkyu  ykHk

izko/kku ,oa vkdfLedrk,a

fuoy ykHk
tksfM+,% vkxs yk;k x;k ykHk

fofu;kstu gsrq miyC/k fuoy ykHk 

fofu;kstu
lkafof/kd vkjf{kr fuf/k esa varj.k 

jktLo rFkk vU; vkjf{kr fuf/k esa varj.k

vk;dj vf/kfu;e dh /kkjk 36¼1½¼viii½ 
ds varxZr fo'ks"k vkjf{kr fuf/k esa varj.k
iwath vkjf{kr fuf/k esa varj.k
izLrkfor ykHkka'k
ykHkka'k ij dj

rqyui= esa Yks Tkk¸kk x;k “ks’k

31.03.2012

15814.88

1240.25

17055.13

11599.09

2315.46

13914.55

3140.58

1999.02

1141.56

0.79

1142.35

286.00

16.00

565.00

6.98

230.49

37.39

0.49

31.03.2011

12087.82

960.07

13047.89

7910.27

1892.48

9802.75

3245.14

1742.27

1502.87

0.58

1503.45

376.00

692.00

82.00

---

303.43

49.23

0.79

 Ø- la-
1.

2.

3.

4.

5.

6.

7.

8.

ekpZ]  2011

35650.71

12721.13

8887.91

3833.22

15844.45

1065.15

5979.69

40.29

ekpZ]  2012

40526.54

15411.10

11860.40

3550.70

17978.48

1123.99

5981.89

31.08

{ks=
izkFkfedrk izkIr {ks= dks _.k
Ñf’k
izR;{k Ñf"k 
vizR;{k Ñf"k
y?kq m|ksx@y?kq m|e

f'k{kk _.k
vkokl _.k

vU; izkFkfedrk izkIr {ks=

¼djksM+ ` esa½
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Table 1: Financial Performance (Rupees in crore)

5. DIVIDEND

Your Bank's policy of declaring dividend is to reward the share 
holders as well as to plough back profit for maintaining a healthy 
capital adequacy ratio & for supporting future growth. Accordingly, 
your Directors are pleased to propose a total dividend of 79 % (i.e 
Rs.7.90 per share) for the year ended 31st March, 2012 as against 
104 %(i.e. Rs.10.40 per share) paid for the preceding year.
6. SECTORAL DEPLOYMENT OF CREDIT TO PRIORITY

 SECTOR
Bank's advances to priority sector increased by Rs4875.83 crore 
from Rs. 35650.71 crore in March 2011 to Rs. 40526.54 crore in 
March 2012 registering a growth of 13.68%.  The Priority Sector 
Advances constituted 42.26% of the Adjusted Net Bank Credit 
(ANBC) against the stipulation of 40%. The comparative position 
of advances under various segments under Priority Sector as at 
the end of March 2011 and March 2012 is as follows:

S.No.

1.

2.

3.

4.

5.

6.

7.

8.

Sectors

Priority sector credit

Agriculture

Direct Agriculture

Indirect Agriculture

SSI / SE

Educational Loan

Housing Loan

Other P.S.

March 2011

35650.71

12721.13

8887.91

3833.22

15844.45

1065.15

5979.69

40.29

March 2012

40526.54

15411.10

11860.40

3550.70

17978.48

1123.99

5981.89

31.08

(Amount ` in crore)

6.1 Agriculture Advances

Bank's advances to agriculture increased by Rs.2689.97crore 

from 12721.13 crore in March 2011 to Rs.15411.10 crore in March 

2012, registering a growth of 21.15%. The advances to direct 

agriculture segment increased by Rs.2972.49 crore from 

Rs.8887.91crore as on 31.3.2011 to Rs11860.40 crore as on 

31.3.2012 constituting a growth of 33.44%. The Indirect 

agriculture advances decreased by Rs.282.52 crore from  

Rs.3833.22 crore as on 31.3.2011 to Rs.3550.70 crore as on 

31.3.2012 showing an decrease of 7.37% due to change in norms 

of classification of indirect agriculture loans by R B I .

6.1.1. Flow of credit to Agriculture sector (Fresh disbursement)

During the financial year 2011-12, fresh flow of credit to agriculture 

sector amounted to Rs. 9174.00 crore.  

6.1.2. Small and Medium Enterprises (SMEs)

Bank's exposure to Small Enterprises sector stood at 

Rs.17978.48 crore at the end of March ,2012 and has shown an 

increase of Rs..2134.03 crore, recording a  growth rate of 13.47%. 

Further, SME advances increased by Rs.2456.24 crore to 

Rs.20126.51crore registering a growth of 13.90% against the Year 

on Year growth stipulation of 20%. The Micro sector advances 

increased by Rs.929.42 crore to Rs.6046.37 crore posting a 

growth of 18.16%. Bank has entered into a MOU with NSIC for 

outsourcing credit proposals for lending. 

6.1.3. Oriental Green Card (OGC) & Oriental Kisan Gold Card 

(OKGC)

During the Financial Year 2011-12, Bank has issued 1,22,233 

cards to farmers to meet their credit requirement for crop 

production, repairing of agricultural machinery & equipment, 

working capital for allied activities, and consumption needs. The 

total amount of loan disbursed through these cards during the year 

was Rs.2829.72 crore. 

6.1.4. Oriental Bank Grameen Project ( OBGP )

Bank is providing finance to rural poor under home grown model of 

micro finance viz. Oriental Bank Grameen Project.  It is being 

implemented through Joint Liability Group concept consisting of 5 

members in each group, preferably women.  

The Bank has formed 4288 Groups reaching out to 21440 poor 

families spread across 251 villages.  The cumulative amount 

advanced to these groups as at the end of March 2012 was Rs. 

30.51 crore.  Savings to the tune of Rs. 9.16 crore have been 

mobilized by the groups.

6.1.5. Advances to Weaker Sections

Advances to weaker sections, consisting of beneficiaries 

belonging to scheduled castes/scheduled tribes, small and 

marginal farmers, landless labourers, rural artisans, beneficiaries 

under Govt. Sponsored schemes (except PMRY) were of the 

order of Rs. 8702.69 crore as a the end of March 2012 as against 

Rs. 6221.02 crore as at the end of March 2011.

6.1.6. Credit under Differential Rate of Interest Scheme

Credit flow at concessional rate of interest of 4% p.a. to the low-

income group of the society both in rural and urban centres having 

rkfydk - 1 % foŸkh; dk;Zfu"iknu ¼djksM+ #0 es ½

5- ykHkka'k
vkids cSad dh ykHkka'k ?kksf"kr djus dh uhfr 'ks;j/kkjdksa dks mfpr izfrQy 
nsus rFkk LoLFk iwath i;kZIrrk vuqikr cuk, j[kus vkSj Hkkoh fodkl esa 
lg;ksx djus gsrq ykHk ds iquÆuos'k ij vk/kkfjr gSA rnuqlkj vkids funs'kd 
31 ekpZ 2012 dks lekIr o"kZ ds fy, 79% ¼vFkkZr~ 7-90 #i, izfr 'ks;j½ dk 
dqy ykHkka'k nsus dk lg"kZ IkzLRkkOk djrs gS tcfd fiNys o"kZ ;g 104% ¼vFkkZr~ 
10-40 #i, izfr 'ks;j½ Fkk A
6- izkFkfedrk izkIr {ks= dks _.k dk {ks=okj fu;kstu 
cSad }kjk izkFkfedrk izkIr {ks= dks fn, x, vfxzeksa esa 13-68% dh o`f) 
ntZ djrs gq, 4875-83 djksM+ #- dh o`f) gqbZ] tks ekpZ] 2011 ds 35650-71 
djksM+ #i, ls c<+dj ekpZ] 2012 esa 40526-54 djksM+ #i, gks x,A 
izkFkfedrk izkIr {ks= ds vfxze 40% dh vis{kk dh rqyuk esa cSad 
ds lek;ksftr fuoy cSad _.kksa ¼,,uchlh½ dk 42-26% jgsA ekpZ] 2011 rFkk 
ekpZ] 2012 ds var esa izkFkfedrk izkIr {ks= ds fofHkUUk [kaMksa ds varxZr vfxzeksa 
dh rqyukRed fLFkfr fuEukuqlkj gS%

6-1 —f"k vfXkzEk
—f"k {ks«k dks CkSad d¢ vfXkzEkksa Eksa 21-15% dh Ok`f) nTkZ djRks gq, 2689-97 djksM+ 
:Ik, dh Ok`f) gqbZ Tkks EkkPkZ 2011 d¢ 12721-13 djksM+ :Ik, Lks Ck<+dj EkkPkZ] 
2012 Eksa 15411-10 djksM+ :Ik, gks Xk, A IkzR¸k{k  —f"k vfXkzEkksa Eksa 33-44% dh 
Ok`f) d¢ LkkFk 2972-49 djksM+ :Ik, dh Ok`f) gqbZ vkSj ¸ks 31-03-2011 dks    
888-91 djksM+ :Ik, Lks Ck<+dj 31-03-2012 dks 11860-40 djksM+ :Ik, gks Xk, A 
vIkzR¸k{k —f"k vfXkzEkksa Eksa HkkjRkh¸k fjTkOkZ CkSad }kjk vIkzR¸k{k —f"k _.kksa d¢ 
OkXkhZdj.k IkzfRkEkkUkksa Eksa IkfjOkRkZUk fd, TkkUks Lks 7-37% dh fXkjkOkV d¢ LkkFk 
282-52 djksM+ :Ik, dh dEkh vkbZ vkSj ̧ ks 31-03-2011 d¢ 3833-22 djksM+ :Ik, 
Lks ?kVdj 31-03-2012 dks 3550-70 djksM+ :Ik, gks Xk, A

6-1-1 —f"k {ks«k dks _.k IkzOkkg ¼Uk, LkafOkRkj.k½
fOkRRk Ok"kZ 2011&12 d¢ nkSjkUk —f"k {ks«k dks 9174-00 djksM+ :Ik, d¢ _.k fn, 
Xk, A

6-1-2 Ek?kq ,Oka Ek/¸kEk mn~;Ek ¼,Lk,EkbZ½
EkkPkZ] 2012 d¢ vaRk Eksa Yk?kq mn~;Ek Eksa CkSad dk _.k EkkPkZ] 2011 dks 13-47% dh 
Ok`f) nTkZ djRks gq, 17978-48 djksM+ :Ik, gks Xk¸kk vkSj blus 2134-03 djksM+ 
#- dh o`f) ntZ dhA bLkd¢ vfRkfjä] ,Lk,EkbZ vfXkzEk Ok"kZ&nj&Ok"kZ vk/kkj Ikj 
20% dh vIksf{kRk Ok`f) dh RkqYkUkk Eksa 13-90% dh Ok`f) nTkZ djRks gq, 2456-24 
djksM+ :Ik, dh Ok`f) d¢ LkkFk Ck<+dj 20126-51 djksM+ :Ik, gks Xk, A vfRk 
Yk?kq@Lkw{Ek ¼Ekkbdzks½ {ks«k d¢ vfXkzEkksa Eksa 18-16% dh Ok`f) d¢ LkkFk 929-42 djksM+ 
:Ik, dh Ok`f) gqbZ vkSj ̧ ks Ck<+dj 6046-37 djksM+ :Ik, gks Xk, A _.k nsUks d¢ 
fYk, Ckkgjh LkzksRkksa Lks _.k IkzLRkkOk TkqVkUks d¢ fYk, CkSad Uks ,Uk,LkvkbZLkh d¢ LkkFk 
LkEkÖkkSRkk fd¸kk gS A

6-1-3 vksfj¸kUVYk XkzhUk dkMZ ¼vksthlh½ ,Oka vksfj¸kUVYk fdLkkUk XkksYM 
dkMZ ¼vksd¢TkhLkh½

fOkRRk Ok"kZ 2011&12 d¢ nkSjkUk] CkSad }kjk fdLkkUkksa dks QLkYk mRIkknUk] —f"k 
Ek'khUkjh ,Oka Lka¸ka«kksa dh EkjEEkRk] LkaCka) fØ¸kkdYkkIkksa gsRkq dk¸kZ'khYk IkwaTkh] Ok 
mIkHkksXk vkOk'¸kdRkkvksa d¢ fYk, _.k IkznkUk djUks dh –f"V Lks 1]22]233 dkMZ 
Tkkjh fd, Xk, A bLk Ok"kZ d¢ nkSjkUk] bUk dkMks± d¢ Tkfj, 2829-72 djksM+ :Ik, 
d¢ _.k LkafOkRkfjRk fd, Xk, A

6-1-4 vksfj¸kUVYk CkSad XkzkEkh.k Ikfj¸kksTkUkk ¼vksCkhTkhIkh½

CkSad vksfj¸kUVYk CkSad XkzkEkh.k Ikfj¸kksTkUkk d¢ vkOkkLk fOkdkLk EkkWMYk d¢ vaRkXkZRk 
XkjhCk XkzkEkh.k ifj;kstuk ds varxZr fu/kZu xzkeh.k¨a d¨ foŸk iznku dj jgk gSA 
;g la;qä ns;rk lewg vo/kkj.kk] ftlesa izR;sd lewg esa 5 lnL;] fo'ks"kdj 
efgyk,a 'kkfey gSa] ds tfj, dk;kZfUor fd;k tk jgk gS A 

IkaTkkCk] gfj¸kk.kk] jkTkLFkkUk] mRRkj Ikzns'k] mRRkjk[kaM jkT¸kksa Eksa 251 XkkaOkksa Eksa CkLks 
21440 XkjhCk IkfjOkkjksa Rkd IkgqaPkUks d¢ fYk, 4288 LkEkwg CkUkk, gSa A EkkPkZ] 2012 d¢ 
vaRk Rkd bUk LkEkwgksa dks fn, Xk, vfXkzEkksa dh dqYk jkf'k 30-51 djksM+ :Ik, jgh A 
bUk LOk¸ka Lkgk¸kRkk LkEkgksa }kjk 9-16 djksM+ :Ik, dh CkPkRk jkf'k TkqVkbZ XkbZ gS A

6-1-5 detksj oxZ dks vfxze

detksj oxks±] ftuesa vuqlwfpr tkfr@vuqlwfpr tutkfr] y?kq ,oa lhekar 
fdlku] Hkwfeghu Jfed] xzkeh.k f'kYidkj] ljdkj }kjk leÆFkr ;kstukvksaa 
¼ih,evkjokbZ dks NksM+dj½] ds ykHkxzkgh 'kkfey gSa] dks fn, x, vfxze ekPkZ] 
2011 ds var esa jgs 6221-02 djksM+ #0 d¢ EkqdkCkYks  EkkPkZ] 2012 d¢ vaRk Eksa       
8702-69 djksM+ :Ik, gks x, A

6-1-6 foHksnd C;kt nj ;kstuk ds varxZr _.k

ekpZ] 2012 ds var rd xzkeh.k ,oa 'kgjh bu nksuksa {ks=ksa esa] lekt ds fuEu 
vk; oxZ dks] ftudh okÆ"kd ikfjokfjd vk; Øe'k : 18000@&#i, rFkk 

Interest Income

Other Income

Total Income

Interest Paid

Operating Expenses

Total Expenses

Operating Profit

Provisions & Contingencies

Net Profit

Add-Profit brought forward

Net Profit available for 
appropriation

APPROPRIATION

Transfer to Statutory reserve 
Transfer to Revenue and 
Other reserves 

Transfer to Special  Reserve 
u/s 36(1)(viii) of I-T Act

Transfer to capital reserve

Proposed Dividend

Tax on Dividend

Balance carried over to 
Balance Sheet

31.03.2012

15814.88

1240.25

17055.13

11599.09

2315.46

13914.55

3140.58

1999.02

1141.56

0.79

1142.35

286.00

16.00

565.00

6.98

230.49

37.39

0.49

31.03.2011

12087.82

960.07

13047.89

7910.27

1892.48

9802.75

3245.14

1742.27

1502.87

0.58

1503.45

376.00

692.00

82.00

---

303.43

49.23

0.79

C;kt vk;
vU; vk;
dqy vk;
iznŸk C;kt
ifjpkyu O;;
dqy O;;
ifjpkyu  ykHk

izko/kku ,oa vkdfLedrk,a

fuoy ykHk
tksfM+,% vkxs yk;k x;k ykHk

fofu;kstu gsrq miyC/k fuoy ykHk 

fofu;kstu
lkafof/kd vkjf{kr fuf/k esa varj.k 

jktLo rFkk vU; vkjf{kr fuf/k esa varj.k

vk;dj vf/kfu;e dh /kkjk 36¼1½¼viii½ 
ds varxZr fo'ks"k vkjf{kr fuf/k esa varj.k
iwath vkjf{kr fuf/k esa varj.k
izLrkfor ykHkka'k
ykHkka'k ij dj

rqyui= esa Yks Tkk¸kk x;k “ks’k

31.03.2012

15814.88

1240.25

17055.13

11599.09

2315.46

13914.55

3140.58

1999.02

1141.56

0.79

1142.35

286.00

16.00

565.00

6.98

230.49

37.39

0.49

31.03.2011

12087.82

960.07

13047.89

7910.27

1892.48

9802.75

3245.14

1742.27

1502.87

0.58

1503.45

376.00

692.00

82.00

---

303.43

49.23

0.79

 Ø- la-
1.

2.

3.

4.

5.

6.

7.

8.

ekpZ]  2011

35650.71

12721.13

8887.91

3833.22

15844.45

1065.15

5979.69

40.29

ekpZ]  2012

40526.54

15411.10

11860.40

3550.70

17978.48

1123.99

5981.89

31.08

{ks=
izkFkfedrk izkIr {ks= dks _.k
Ñf’k
izR;{k Ñf"k 
vizR;{k Ñf"k
y?kq m|ksx@y?kq m|e

f'k{kk _.k
vkokl _.k

vU; izkFkfedrk izkIr {ks=

¼djksM+ ` esa½
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annual family income upto Rs. 18,000/- and upto Rs. 24,000/- 

respectively was Rs. 59.52 crore as at the end of March 2012. 

6.1.7. Loans to SCs/STs

Bank continues its thrust in providing financial assistance to 

SCs/STs beneficiaries. The advances to these beneficiaries 

improved to Rs 732.10  crore in March 2012 against Rs. 530.66  

crore as at the end of March 2011. 

6.1.8. Prime Minister Employment Generation Programme 

(PMEGP)

The Scheme has been implemented by the Government of India 

by merging the  two existing schemes viz. PMRY and REGP w.e.f. 

1st April 2008. The scheme aims for generation of employment 

opportunities through establishment of micro enterprises in rural 

as well as urban areas. The bank has sanctioned credit assistance 

to the tune to Rs 45.17 crores to 1085 applicants under the 

scheme during the year 2011-12.

6.1.9. Swaran Jyanti Shahri Rojgar Yojana (SJSRY)

For providing gainful employment to urban poor (living below the 

urban poverty line) through setting up self employment ventures, 

bank is providing financial assistance under the scheme since its 

inception. The bank sanctioned to 2436 beneficiaries to the tune of 

Rs.12.28 crores during 2011-12.

6.1.10. Swarn Jyanti Gram Swarojgar Yojana (SGSY)

The scheme is operative in rural areas of the country and cover the 

aspects of self employment such as organization of rural poor into 

Self Help Group (SHGs) training credit technology, infrastructure 

and marketing. The bank is participating in the schemes. During 

2011-12 bank sanctioned financial assistance to 271 swarojgaries 

to the tune of 2.91 crore.

6.1.11. Credit Flow to Women Beneficiaries

Women are assuming greater responsibilities and playing an 

active role in the economic growth of the nation but remain under 

represented while receiving the credit delivery from the Financial 

Institutions of the country. So for strengthening of credit flow to 

women, Bank has implemented 13-points action plan as advised 

by the Government of India. Bank has designated 10 branches as 

specialized branches for women entrepreneurs. 

A number of credit schemes, such as Oriental Mahila Vikas 
Yojana, Loan scheme for Professional & Self Employed Women, 
Loan scheme for Beauty Parlour/ Boutiques/ Saloons/ Tailoring, 
Scheme for Financing Working Women, etc. are designed by the 
bank especially for women. Besides, a special project called 
Oriental Bank Grameen Project (OBGP) provides all types of 
banking assistance to the rural poor women.  

As a result the Bank's advance to women increased by Rs. 527 
crore from Rs. 4279 crore as on March 2011 to Rs. 4806 crore as 
on March 2012 registering a growth of 12.31%. Bank's advances 
to women beneficiaries as on March 2012 was 5.01% of ANBC 
against the required stipulation of 5%.

6.1.12. Financial Inclusion

With a view to provide banking facilities in un banked villages, Bank 

has rolled out Financial Inclusion Plan in all the 569 allotted villages 

with population more than 2,000. Bank has covered 492 villages 

through Business Correspondent model, 23 villages through 

Branch Model and 54 villages through Mobile Branch Model.

Bank has opened a total number of 4,38,314 No-Frill/ Other 

savings accounts in these 569 villages. Further 1,59,207 

customers have been issued  activated Bio-metric cards for 

extending IT enabled banking services.

Bank is also participating in distribution of Social Welfare scheme 

funds in 6 districts namely Amritsar, Muktsar, Gurdaspur (Punjab), 

Sriganganagar, Hanumangarh (Rajasthan) and Jind (Haryana). A 

total number of 2,75,766 beneficiaries have been issued Bio-

metric cards/ Smart cards for distribution of benefits of Social 

Welfare schemes.

6.1.13 State Level Bankers Committee Responsibility

For the first time Bank has been bestowed with prestigious 

assignment of Convener – State Level Bankers' Committee for 

Delhi State by the Government of India from November, 2011.  

Bank has taken over reins from State Bank of India.  There are 33 

member banks of SLBC – Delhi State which include all prominent 

banks i.e. PSBs, Private Sector Banks and Coop Banks.  Delhi 

State is served by 2544 branches of these member banks.   

6.1.14. Lead Bank Responsibility

Bank is performing the functions of Lead Bank in three Districts 

namely Ferozpur in Punjab, Sriganganagar in Rajasthan and 

Palwal in Haryana.

6.1.15.OBC Rural Development Trust

Bank has set up a special purpose vehicle in the name of Oriental 

Bank Rural Development Trust (OBCRDT) for setting up Training 

Centres at various places across the country for imparting training 

for capacity building in rural areas. The Trust came into being on 
ththe 9  December 2005 as a registered body.

The main objective of the Trust is to establish training 

colleges/institutes and workshops for providing training for 

farmers on modern techniques of farming, tractor/farm machinery 

repair & maintenance and other aspects of agriculture/rural 

development; micro finance and capacity building of the rural 

youth and women.

Presently five OBCRSETIs (OBC Rural Self Employment Training 

Institutes) are functional at Dehradun, Sriganganagar, Jaipur, 

Ferozepur and Palwal. We have been allotted land by the State 

Governments in Chomu (Jaipur), Rajasthan, Zira (Ferozepur), 

Punjab, Jassowal (Dehradun) Uttrakhand, Manaksar 

(Sriganganagar) Rajasthan and Palwal, Haryana.

The RSETI building at Chomu was inaugurated by Shri. Namo 

Narain Meena  Hon'ble Union Minister of State for Finance on 

30.03.2011. Construction work is almost complete at Zira 

(Ferozepur). Govt of India has sanctioned an amount of Rs. 3 

crores for constructions  at Zira, Jassowal and Manaksar . 

During the Financial Year 2011-12, a total of 170 training 
programmes were conducted and 5236 candidates were given 
training. Of these 62 were entrepreneurship development 
programmes on subjects like tailoring & dress designing, 
watershed management, phulkari embroidery, milch animal 
rearing, crop production, beauty parlour, medicinal plantation, etc 
which benefitted 1325 candidates. A total of 362 trained persons 

24]000@& #i, rd gS] dks 4% okÆ"kd dh fj;k;rh C;kt nj ij 59-52 
djksM+ #i, ds _.k iznku fd, x, A

6-1-7 vuqlwfpr tkfr@vuqlwfpr tutkfr;ksa dks _.k

cSad }kjk vuqlwfpr tkfr@vuqlwfpr tutkfr ds ykHkxzkfg;ksa dks foŸkh; 
lgk;rk iznku djus ij tksj fn;k tkrk jgk A cSad }kjk lekt ds bu oxks± 
dks fn, x, vfxze ekpZ] 2011 ds 530-66 djksM+ #i, ls c<+dj ekpZ] 2012 esa 
732-10 djksM+ #i, gks x, A

 6-1-8iz/kku ea=h jkstxkj l`tu dk;ZØe ¼ih,ebthih½

;g ;kstuk Hkkjr ljdkj }kjk nks ekStwnk ;kstukvksa vFkkZr~ ih,evkjokbZ vkSj 
vkjbZthih dks feykdj 1 vizSy] 2008 ls dk;kZfUor dh xbZ gS A bldk mÌs'; 
xzkeh.k ,oa 'kgjh nksuks {ks«k¨a esa lw{e m|e LFkkfir djds jkstxkj ds volj 
iznku djuk gS A bl ;kstuk ds varxZr cSad }kjk o"kZ 2011&12 ds nkSjku 
1085 vkosndksa dks 45-17 djksM+ #i, dh _.k lgk;rk iznku dh xbZA

6-1-9 Lo.kZ t;Urh 'kgjh jkstxkj ;kstuk ¼,lts,lvkjokbZ½

'kgjh csjkstxkj ;qodksa ¼xjhch js[kk ls uhps jg jgs½ dks ykHkizn jkstxkj eqgS;k 
djokus dh n`f"V ls Lojkstxkj m|eksa dh LFkkiuk djds cSad bl ;kstuk ds 
izkjaHk ls gh mä ;kstuk ds rgr foŸkh; lgk;rk iznku dj jgk gS A cSad us 
o"kZ 2011&12 ds nkSjku 2436 ykHkxzkfg;ksa dks 12-28 djksM+ #- dh foŸkh; 
lgk;rk iznku dh A 

6-1-10 Lo.kZ t;Urh xzke Lojkstxkj ;kstuk ¼,lth,lokbZ½

;g ;kstuk ns'k ds xzkeh.k {ks=ksa esa py jgh gS vkSj blesa Lojkstxkj laca/kh 
igyw tSls] xzkeh.k fu/kZuksa dks Lo;a lgk;rk lewgksa ¼,l,pth½ esa laxfBr 
djuk] izf'k{k.k] _.k] izkS|ksfxdh] ewyHkwr lqfo/kk,a o ekÆdÇVx 'kkfey gSaA 
cSad bu ;kstukvksa esa Hkkx ys jgk gSA o"kZ 2011&12 ds nkSjku cSad us 271 
Lojkstxkfj;ksa dks 2-91 djksM+ #- dh foÙkh; lgk;rk eatwj dhA 

6-1-11 efgyk ykHkxzkfg;ksa dks _.k 

efgyk,a CkM+h fTkEEksnkfj¸kka LkaHkkYk jgh gSa RkFkk ns'k d¢ vkfFkZd fOkdkLk Eksa Lkfdz¸k 
Hkwfedk fuHkk jgha gSa ijUrq ns'k dh foŸkh; laLFkkvksa ls _.k ugha ys ikrh gSa A 
vr% efgykvksa dks vf/kdkf/kd _.k iznku djus ds fy, cSad us Hkkjr ljdkj 
ds funsZ'kkuqlkj efgykvksa dks vf/kd _.k iznku djus gsrq 13 lw=h dk;Z 
;kstuk dks dk;kZfUor fd;k gS A cSad Uks efgyk m|fe;ksa ds fy, fo'ks"kh—r 
'kk[kkvksa ds :i esa 10 'kk[kkvksa dks ukfer fd;k gS A 

cSad }kjk vksfj;UVy efgyk fodkl ;kstuk ]O;kolkf;d ,oa Lofu;ksftr 
efgykvksa ds fy, _.k ;kstuk] C;wVh ikyZjksa@cqVhd@lSywuksa@nthZ dh 
nqdkuksa ds fy, _.k ;kstuk] dkedkth efgykvksa dks foŸkh; lgk;rk gsrq 
;kstuk] vksfj;UVy Lo.kZ ;kstuk vkfn tSlh dbZ _.k ;kstuk,a efgykvksa ds 
fy, fo'ks"k #i ls rS;kj dh xbZa gSa A blds vykok] vksfj;UVy cSad xzkeh.k 
izkstsDV ¼vkschthih½ uked ,d fo'ks"k ;kstuk esa xzkeh.k fu/kZu efgykvksa dks 
lHkh izdkj dh cSaÇdx lgk;rk iznku dh tkrh gSA 

blds ifj.kkeLo#i] cSad }kjk efgykvksa dks fn, x, vfxzeksa esa 12-31% dh 
o`f) ntZ djrs gq, 527 djksM+ #i, dh o`f) gqbZ tks ekpZ] 2011 ds var esa 
4279 djksM+ #i, ls c<+dj ekpZ] 2012 esa 4806 djksM+ #i, gks x, A efgyk 
ykHkxzkfg;ksa dks fn, x, cSad vfxze 5% ds y{; ds eqdkcys ekpZ] 2012 dks 
,,uchlh dk 5-01% Fks A

6-1-12 foŸkh; lekos'ku

CkSafdaXk LkqfOk/kk fOkghUk XkkaOkksa Eksa CkSafdaXk LkqfOk/kk,a mIkYkC/k djkUks dh –f"V Lks CkSad Uks 
2000 Lks vf/kd dh vkCkknh OkkYks LkHkh 569 vkCkafVRk XkkaOkksa Eksa fOkRRkh¸k LkEkkOks'kUk 

UkhfRk YkkXkw dh gSA CkSad Uks dkjksCkkj IkzfRkfUkf/k EkkWMYk d¢ Tkfj, 492 XkkaOkksa dks] 
'kk[kk EkkWMYk d¢ Tkfj, 23 XkkaOkksa dks vkSj EkksCkkbYk 'kk[kk EkkWMYk d¢ Tkfj, 54 
XkkaOkksa dks dOkj fd¸kk gSA

CkSad Uks bUk 569 XkkaOkksa Eksa dqYk 4]38]314 Ukks fÝYk@vU¸k CkPkRk [kkRks [kksYks gSaA 
LkkFk gh] Lkw{Ek IkzkS|ksfXkdh ¸kqä CkSafdaXk LksOkk,a IkznkUk djUks d¢ fYk, 1]59]207 
Xkzkgdksa dks ,fDVOksfVM Ckk¸kksEkhfVªd dkMZ Tkkjh fd, gSaA

cSad 6 ftyksa vFkkZr~ vEk`RkLkj] eqälj] Xkq:nkLkIkqj ¼IkaTkkCk½] Jhxaxkuxj] 
gUkqEkkUkXk<+ ¼jkTkLFkkUk½ RkFkk Tkhan ¼gfj¸kk.kk½ Eksa LkEkkTk dY¸kk.k ¸kksTkUkk fUkf/k  
d¢ fOkRkj.k Eksa Hkh HkkXk Yks jgk gS A LkEkkTk dY¸kk.k ̧ kksTkUkkvksa dk YkkHk nsUks d¢ 
fYk, dqYk 2]75]766 YkkHkXkzkfg¸kksa dks Ckk¸kksEkhfVªd dkMZ@LEkkVZ dkMZ Tkkjh 
fd, Xk,A 

6-1-13 jkT¸k LRkjh¸k CkSadj LkfEkfRk nkf¸kROk

CkSad dks IkgYkh Ckkj] HkkjRk Lkjdkj }kjk UkOkECkj] 2011 Lks] fnYYkh jkT¸k dh jkT¸k 
LRkjh¸k CkSadj LkfEkfRk d¢ Lka¸kksTkd dk IkzfRkf"BRk nkf¸kROk LkkSaIkk Xk¸kk gS A CkSad Uks 
¸kg nkf¸kROk HkkjRkh¸k LVsV CkSad Lks gkfLkYk fd¸kk gSA jkT¸k LRkjh¸k CkSadj 
LkfEkfRk&fnYYkh jkT¸k Eksa 33 LknL¸k CkSad gSa fTkUkEksa LkHkh IkzEkq[k CkSad TkSLks % 
Lkjdkjh {ks«k d¢ CkSad] XkSj Lkjdkjh {ks«k d¢ CkSad RkFkk Lkgdkjh CkSad 'kkfEkYk gSa A 
fnYYkh jkT¸k Eksa bUk LknL¸k CkSadksa dh 2544 'kk[kk,a LksOkk,a IkznkUk dj jgh gSa A

6-1-14 vxz.kh cSad mŸkjnkf;Ro
cSad RkhUk fTkYkksa vFkkZRk~ iatkc ds fQjkstiqj]  jktLFkku ds Jhxaxkuxj vkSj 
gfj;k.kk ds iyoy ftys esa vxz.kh cSad d¢ dk¸kZ dj jgk gS A

6-1-15 vkschlh xzkeh.k fodkl U;kl

cSad us xzkeh.k {ks=ksa esa {kerk c<+kus gsrq izf'k{k.k nsus ds fy, ns'k ds fofHkUUk 
LFkyksa ij izf'k{k.k ,oa dsUæ LFkkfir djus ds mÌs'; ls fo'ks"k iz;kstu laLFkk] 
vkschlh xzkeh.k fodkl U;kl dh LFkkiuk dh gSA bl U;kl dh LFkkiuk 
09 fnlacj] 2005 dks ,d iath—Rk fudk; ds :i esa gqbZ A 

bl U;kl dk izeq[k mÌs'; fdlkuksa dks —f"k dh uohure rduhdksa] 
VªSDVj@—f"k e'khujh ds j[kj[kko rFkk —f"k @ xzkeh.k fodkl ds vU; i{kksa 
&lw{e foŸk rFkk xzkeh.k ;qodksa ,oa efgykvksa dh {kerk c<+kus gsrq izf'k{k.k nsus 
ds fy, Ikzf'k{k.k dkWyst @laLFkku rFkk dk;Z'kkykvksa dh LFkkiuk djuk gSA

bl le; nsgjknwu] Jhxaxkuxj] t;iqj] fQjkstiqj vkSj IkYkOkYk esa IkkaPk 
vksCkhLkhvkjLksVh  ¼vksCkhLkh xzkeh.k Lojkstxkj izf'k{k.k laLFkku½ dk;Zjr gSa A 
gesa pksew ¼t;iqj½ jktLFkkUk] thjk ¼fQjkstiqj½ iatkc TkLLkksOkkYk ¼nsgjknwUk½ 
mRRkjk[kaM] EkkUkdLkj ¼JhXkaXkkUkXkj½ RkFkk IkYkOkYk] gfj¸kk.kk Eksa jkT¸k Lkjdkj 
}kjk tehu vkcafVr dh xbZ gS A

PkkEs kw Eka s Xkkz Ekh.k LOkjkTs kXkkj Ikfz 'k{k.k LkLa FkkUk HkOkUk dk mn?~ kkVUk fnUkkda  30-03-11 
dks EkkUkUkh¸k dna¢ hz ¸k fOkRRk Ek«a kh Jh UkEkks Ukkjk¸k.k Ekh.kk Tkh }kjk fd¸kk Xk¸kkA Tkhjk 
¼fQjkts ijq ½ Eka s fUkEkk.Z k dk¸kZ YkXkHkXk Ikjw k gks Xk¸kk gAS  HkkjRk Lkjdkj Uks Tkhjk] 
TkLLkkOs kky RkFkk EkkUkdLkj Eka s fUkEkk.Z k gRs kq 3 djkMs + :Ik, dh EkTa kjw h Iknz kUk dh gAS

foŸkh; o"kZ 2011&12 ds nkSjku dqy 170 izf'k{k.k dk;ZØe pyk, x, vkSj 
5236 mEehnokjksa dks Ikzf'k{k.k fn¸kk Xk¸kk A bUkEksa VsYkfjaXk ,oa Mªsl fMtkbÇux] 
tylaHkj.k izca/ku] Qqydkjh] d<+kbZ] nw/kk: i'kqikyu] Qly mRiknu] C;wVh 
ikyZj] fpfdRlh; o`{kkjksi.k vkfn fo"k;ksa ij 62 mn~;Ek'khYkRkk fOkdkLk 
dk¸kZdzEk Fks fTkUkEksa dqy 1325 izf'k{k.kkFkhZ YkkHkkfUOkRk gq, A dqYk 362 Ikzf'kf{kRk 
O;fä;ksa dks vkÆFkd dk;Zdyki djus@LFkkfir djus ds fy, _.k fn;k 
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annual family income upto Rs. 18,000/- and upto Rs. 24,000/- 

respectively was Rs. 59.52 crore as at the end of March 2012. 

6.1.7. Loans to SCs/STs

Bank continues its thrust in providing financial assistance to 

SCs/STs beneficiaries. The advances to these beneficiaries 

improved to Rs 732.10  crore in March 2012 against Rs. 530.66  

crore as at the end of March 2011. 

6.1.8. Prime Minister Employment Generation Programme 

(PMEGP)

The Scheme has been implemented by the Government of India 

by merging the  two existing schemes viz. PMRY and REGP w.e.f. 

1st April 2008. The scheme aims for generation of employment 

opportunities through establishment of micro enterprises in rural 

as well as urban areas. The bank has sanctioned credit assistance 

to the tune to Rs 45.17 crores to 1085 applicants under the 

scheme during the year 2011-12.

6.1.9. Swaran Jyanti Shahri Rojgar Yojana (SJSRY)

For providing gainful employment to urban poor (living below the 

urban poverty line) through setting up self employment ventures, 

bank is providing financial assistance under the scheme since its 

inception. The bank sanctioned to 2436 beneficiaries to the tune of 

Rs.12.28 crores during 2011-12.

6.1.10. Swarn Jyanti Gram Swarojgar Yojana (SGSY)

The scheme is operative in rural areas of the country and cover the 

aspects of self employment such as organization of rural poor into 

Self Help Group (SHGs) training credit technology, infrastructure 

and marketing. The bank is participating in the schemes. During 

2011-12 bank sanctioned financial assistance to 271 swarojgaries 

to the tune of 2.91 crore.

6.1.11. Credit Flow to Women Beneficiaries

Women are assuming greater responsibilities and playing an 

active role in the economic growth of the nation but remain under 

represented while receiving the credit delivery from the Financial 

Institutions of the country. So for strengthening of credit flow to 

women, Bank has implemented 13-points action plan as advised 

by the Government of India. Bank has designated 10 branches as 

specialized branches for women entrepreneurs. 

A number of credit schemes, such as Oriental Mahila Vikas 
Yojana, Loan scheme for Professional & Self Employed Women, 
Loan scheme for Beauty Parlour/ Boutiques/ Saloons/ Tailoring, 
Scheme for Financing Working Women, etc. are designed by the 
bank especially for women. Besides, a special project called 
Oriental Bank Grameen Project (OBGP) provides all types of 
banking assistance to the rural poor women.  

As a result the Bank's advance to women increased by Rs. 527 
crore from Rs. 4279 crore as on March 2011 to Rs. 4806 crore as 
on March 2012 registering a growth of 12.31%. Bank's advances 
to women beneficiaries as on March 2012 was 5.01% of ANBC 
against the required stipulation of 5%.

6.1.12. Financial Inclusion

With a view to provide banking facilities in un banked villages, Bank 

has rolled out Financial Inclusion Plan in all the 569 allotted villages 

with population more than 2,000. Bank has covered 492 villages 

through Business Correspondent model, 23 villages through 

Branch Model and 54 villages through Mobile Branch Model.

Bank has opened a total number of 4,38,314 No-Frill/ Other 

savings accounts in these 569 villages. Further 1,59,207 

customers have been issued  activated Bio-metric cards for 

extending IT enabled banking services.

Bank is also participating in distribution of Social Welfare scheme 

funds in 6 districts namely Amritsar, Muktsar, Gurdaspur (Punjab), 

Sriganganagar, Hanumangarh (Rajasthan) and Jind (Haryana). A 

total number of 2,75,766 beneficiaries have been issued Bio-

metric cards/ Smart cards for distribution of benefits of Social 

Welfare schemes.

6.1.13 State Level Bankers Committee Responsibility

For the first time Bank has been bestowed with prestigious 

assignment of Convener – State Level Bankers' Committee for 

Delhi State by the Government of India from November, 2011.  

Bank has taken over reins from State Bank of India.  There are 33 

member banks of SLBC – Delhi State which include all prominent 

banks i.e. PSBs, Private Sector Banks and Coop Banks.  Delhi 

State is served by 2544 branches of these member banks.   

6.1.14. Lead Bank Responsibility

Bank is performing the functions of Lead Bank in three Districts 

namely Ferozpur in Punjab, Sriganganagar in Rajasthan and 

Palwal in Haryana.

6.1.15.OBC Rural Development Trust

Bank has set up a special purpose vehicle in the name of Oriental 

Bank Rural Development Trust (OBCRDT) for setting up Training 

Centres at various places across the country for imparting training 

for capacity building in rural areas. The Trust came into being on 
ththe 9  December 2005 as a registered body.

The main objective of the Trust is to establish training 

colleges/institutes and workshops for providing training for 

farmers on modern techniques of farming, tractor/farm machinery 

repair & maintenance and other aspects of agriculture/rural 

development; micro finance and capacity building of the rural 

youth and women.

Presently five OBCRSETIs (OBC Rural Self Employment Training 

Institutes) are functional at Dehradun, Sriganganagar, Jaipur, 

Ferozepur and Palwal. We have been allotted land by the State 

Governments in Chomu (Jaipur), Rajasthan, Zira (Ferozepur), 

Punjab, Jassowal (Dehradun) Uttrakhand, Manaksar 

(Sriganganagar) Rajasthan and Palwal, Haryana.

The RSETI building at Chomu was inaugurated by Shri. Namo 

Narain Meena  Hon'ble Union Minister of State for Finance on 

30.03.2011. Construction work is almost complete at Zira 

(Ferozepur). Govt of India has sanctioned an amount of Rs. 3 

crores for constructions  at Zira, Jassowal and Manaksar . 

During the Financial Year 2011-12, a total of 170 training 
programmes were conducted and 5236 candidates were given 
training. Of these 62 were entrepreneurship development 
programmes on subjects like tailoring & dress designing, 
watershed management, phulkari embroidery, milch animal 
rearing, crop production, beauty parlour, medicinal plantation, etc 
which benefitted 1325 candidates. A total of 362 trained persons 

24]000@& #i, rd gS] dks 4% okÆ"kd dh fj;k;rh C;kt nj ij 59-52 
djksM+ #i, ds _.k iznku fd, x, A

6-1-7 vuqlwfpr tkfr@vuqlwfpr tutkfr;ksa dks _.k

cSad }kjk vuqlwfpr tkfr@vuqlwfpr tutkfr ds ykHkxzkfg;ksa dks foŸkh; 
lgk;rk iznku djus ij tksj fn;k tkrk jgk A cSad }kjk lekt ds bu oxks± 
dks fn, x, vfxze ekpZ] 2011 ds 530-66 djksM+ #i, ls c<+dj ekpZ] 2012 esa 
732-10 djksM+ #i, gks x, A

 6-1-8iz/kku ea=h jkstxkj l`tu dk;ZØe ¼ih,ebthih½

;g ;kstuk Hkkjr ljdkj }kjk nks ekStwnk ;kstukvksa vFkkZr~ ih,evkjokbZ vkSj 
vkjbZthih dks feykdj 1 vizSy] 2008 ls dk;kZfUor dh xbZ gS A bldk mÌs'; 
xzkeh.k ,oa 'kgjh nksuks {ks«k¨a esa lw{e m|e LFkkfir djds jkstxkj ds volj 
iznku djuk gS A bl ;kstuk ds varxZr cSad }kjk o"kZ 2011&12 ds nkSjku 
1085 vkosndksa dks 45-17 djksM+ #i, dh _.k lgk;rk iznku dh xbZA

6-1-9 Lo.kZ t;Urh 'kgjh jkstxkj ;kstuk ¼,lts,lvkjokbZ½

'kgjh csjkstxkj ;qodksa ¼xjhch js[kk ls uhps jg jgs½ dks ykHkizn jkstxkj eqgS;k 
djokus dh n`f"V ls Lojkstxkj m|eksa dh LFkkiuk djds cSad bl ;kstuk ds 
izkjaHk ls gh mä ;kstuk ds rgr foŸkh; lgk;rk iznku dj jgk gS A cSad us 
o"kZ 2011&12 ds nkSjku 2436 ykHkxzkfg;ksa dks 12-28 djksM+ #- dh foŸkh; 
lgk;rk iznku dh A 

6-1-10 Lo.kZ t;Urh xzke Lojkstxkj ;kstuk ¼,lth,lokbZ½

;g ;kstuk ns'k ds xzkeh.k {ks=ksa esa py jgh gS vkSj blesa Lojkstxkj laca/kh 
igyw tSls] xzkeh.k fu/kZuksa dks Lo;a lgk;rk lewgksa ¼,l,pth½ esa laxfBr 
djuk] izf'k{k.k] _.k] izkS|ksfxdh] ewyHkwr lqfo/kk,a o ekÆdÇVx 'kkfey gSaA 
cSad bu ;kstukvksa esa Hkkx ys jgk gSA o"kZ 2011&12 ds nkSjku cSad us 271 
Lojkstxkfj;ksa dks 2-91 djksM+ #- dh foÙkh; lgk;rk eatwj dhA 

6-1-11 efgyk ykHkxzkfg;ksa dks _.k 

efgyk,a CkM+h fTkEEksnkfj¸kka LkaHkkYk jgh gSa RkFkk ns'k d¢ vkfFkZd fOkdkLk Eksa Lkfdz¸k 
Hkwfedk fuHkk jgha gSa ijUrq ns'k dh foŸkh; laLFkkvksa ls _.k ugha ys ikrh gSa A 
vr% efgykvksa dks vf/kdkf/kd _.k iznku djus ds fy, cSad us Hkkjr ljdkj 
ds funsZ'kkuqlkj efgykvksa dks vf/kd _.k iznku djus gsrq 13 lw=h dk;Z 
;kstuk dks dk;kZfUor fd;k gS A cSad Uks efgyk m|fe;ksa ds fy, fo'ks"kh—r 
'kk[kkvksa ds :i esa 10 'kk[kkvksa dks ukfer fd;k gS A 

cSad }kjk vksfj;UVy efgyk fodkl ;kstuk ]O;kolkf;d ,oa Lofu;ksftr 
efgykvksa ds fy, _.k ;kstuk] C;wVh ikyZjksa@cqVhd@lSywuksa@nthZ dh 
nqdkuksa ds fy, _.k ;kstuk] dkedkth efgykvksa dks foŸkh; lgk;rk gsrq 
;kstuk] vksfj;UVy Lo.kZ ;kstuk vkfn tSlh dbZ _.k ;kstuk,a efgykvksa ds 
fy, fo'ks"k #i ls rS;kj dh xbZa gSa A blds vykok] vksfj;UVy cSad xzkeh.k 
izkstsDV ¼vkschthih½ uked ,d fo'ks"k ;kstuk esa xzkeh.k fu/kZu efgykvksa dks 
lHkh izdkj dh cSaÇdx lgk;rk iznku dh tkrh gSA 

blds ifj.kkeLo#i] cSad }kjk efgykvksa dks fn, x, vfxzeksa esa 12-31% dh 
o`f) ntZ djrs gq, 527 djksM+ #i, dh o`f) gqbZ tks ekpZ] 2011 ds var esa 
4279 djksM+ #i, ls c<+dj ekpZ] 2012 esa 4806 djksM+ #i, gks x, A efgyk 
ykHkxzkfg;ksa dks fn, x, cSad vfxze 5% ds y{; ds eqdkcys ekpZ] 2012 dks 
,,uchlh dk 5-01% Fks A

6-1-12 foŸkh; lekos'ku

CkSafdaXk LkqfOk/kk fOkghUk XkkaOkksa Eksa CkSafdaXk LkqfOk/kk,a mIkYkC/k djkUks dh –f"V Lks CkSad Uks 
2000 Lks vf/kd dh vkCkknh OkkYks LkHkh 569 vkCkafVRk XkkaOkksa Eksa fOkRRkh¸k LkEkkOks'kUk 

UkhfRk YkkXkw dh gSA CkSad Uks dkjksCkkj IkzfRkfUkf/k EkkWMYk d¢ Tkfj, 492 XkkaOkksa dks] 
'kk[kk EkkWMYk d¢ Tkfj, 23 XkkaOkksa dks vkSj EkksCkkbYk 'kk[kk EkkWMYk d¢ Tkfj, 54 
XkkaOkksa dks dOkj fd¸kk gSA

CkSad Uks bUk 569 XkkaOkksa Eksa dqYk 4]38]314 Ukks fÝYk@vU¸k CkPkRk [kkRks [kksYks gSaA 
LkkFk gh] Lkw{Ek IkzkS|ksfXkdh ¸kqä CkSafdaXk LksOkk,a IkznkUk djUks d¢ fYk, 1]59]207 
Xkzkgdksa dks ,fDVOksfVM Ckk¸kksEkhfVªd dkMZ Tkkjh fd, gSaA

cSad 6 ftyksa vFkkZr~ vEk`RkLkj] eqälj] Xkq:nkLkIkqj ¼IkaTkkCk½] Jhxaxkuxj] 
gUkqEkkUkXk<+ ¼jkTkLFkkUk½ RkFkk Tkhan ¼gfj¸kk.kk½ Eksa LkEkkTk dY¸kk.k ¸kksTkUkk fUkf/k  
d¢ fOkRkj.k Eksa Hkh HkkXk Yks jgk gS A LkEkkTk dY¸kk.k ̧ kksTkUkkvksa dk YkkHk nsUks d¢ 
fYk, dqYk 2]75]766 YkkHkXkzkfg¸kksa dks Ckk¸kksEkhfVªd dkMZ@LEkkVZ dkMZ Tkkjh 
fd, Xk,A 

6-1-13 jkT¸k LRkjh¸k CkSadj LkfEkfRk nkf¸kROk

CkSad dks IkgYkh Ckkj] HkkjRk Lkjdkj }kjk UkOkECkj] 2011 Lks] fnYYkh jkT¸k dh jkT¸k 
LRkjh¸k CkSadj LkfEkfRk d¢ Lka¸kksTkd dk IkzfRkf"BRk nkf¸kROk LkkSaIkk Xk¸kk gS A CkSad Uks 
¸kg nkf¸kROk HkkjRkh¸k LVsV CkSad Lks gkfLkYk fd¸kk gSA jkT¸k LRkjh¸k CkSadj 
LkfEkfRk&fnYYkh jkT¸k Eksa 33 LknL¸k CkSad gSa fTkUkEksa LkHkh IkzEkq[k CkSad TkSLks % 
Lkjdkjh {ks«k d¢ CkSad] XkSj Lkjdkjh {ks«k d¢ CkSad RkFkk Lkgdkjh CkSad 'kkfEkYk gSa A 
fnYYkh jkT¸k Eksa bUk LknL¸k CkSadksa dh 2544 'kk[kk,a LksOkk,a IkznkUk dj jgh gSa A

6-1-14 vxz.kh cSad mŸkjnkf;Ro
cSad RkhUk fTkYkksa vFkkZRk~ iatkc ds fQjkstiqj]  jktLFkku ds Jhxaxkuxj vkSj 
gfj;k.kk ds iyoy ftys esa vxz.kh cSad d¢ dk¸kZ dj jgk gS A

6-1-15 vkschlh xzkeh.k fodkl U;kl

cSad us xzkeh.k {ks=ksa esa {kerk c<+kus gsrq izf'k{k.k nsus ds fy, ns'k ds fofHkUUk 
LFkyksa ij izf'k{k.k ,oa dsUæ LFkkfir djus ds mÌs'; ls fo'ks"k iz;kstu laLFkk] 
vkschlh xzkeh.k fodkl U;kl dh LFkkiuk dh gSA bl U;kl dh LFkkiuk 
09 fnlacj] 2005 dks ,d iath—Rk fudk; ds :i esa gqbZ A 

bl U;kl dk izeq[k mÌs'; fdlkuksa dks —f"k dh uohure rduhdksa] 
VªSDVj@—f"k e'khujh ds j[kj[kko rFkk —f"k @ xzkeh.k fodkl ds vU; i{kksa 
&lw{e foŸk rFkk xzkeh.k ;qodksa ,oa efgykvksa dh {kerk c<+kus gsrq izf'k{k.k nsus 
ds fy, Ikzf'k{k.k dkWyst @laLFkku rFkk dk;Z'kkykvksa dh LFkkiuk djuk gSA

bl le; nsgjknwu] Jhxaxkuxj] t;iqj] fQjkstiqj vkSj IkYkOkYk esa IkkaPk 
vksCkhLkhvkjLksVh  ¼vksCkhLkh xzkeh.k Lojkstxkj izf'k{k.k laLFkku½ dk;Zjr gSa A 
gesa pksew ¼t;iqj½ jktLFkkUk] thjk ¼fQjkstiqj½ iatkc TkLLkksOkkYk ¼nsgjknwUk½ 
mRRkjk[kaM] EkkUkdLkj ¼JhXkaXkkUkXkj½ RkFkk IkYkOkYk] gfj¸kk.kk Eksa jkT¸k Lkjdkj 
}kjk tehu vkcafVr dh xbZ gS A

PkkEs kw Eka s Xkkz Ekh.k LOkjkTs kXkkj Ikfz 'k{k.k LkLa FkkUk HkOkUk dk mn?~ kkVUk fnUkkda  30-03-11 
dks EkkUkUkh¸k dna¢ hz ¸k fOkRRk Ek«a kh Jh UkEkks Ukkjk¸k.k Ekh.kk Tkh }kjk fd¸kk Xk¸kkA Tkhjk 
¼fQjkts ijq ½ Eka s fUkEkk.Z k dk¸kZ YkXkHkXk Ikjw k gks Xk¸kk gAS  HkkjRk Lkjdkj Uks Tkhjk] 
TkLLkkOs kky RkFkk EkkUkdLkj Eka s fUkEkk.Z k gRs kq 3 djkMs + :Ik, dh EkTa kjw h Iknz kUk dh gAS

foŸkh; o"kZ 2011&12 ds nkSjku dqy 170 izf'k{k.k dk;ZØe pyk, x, vkSj 
5236 mEehnokjksa dks Ikzf'k{k.k fn¸kk Xk¸kk A bUkEksa VsYkfjaXk ,oa Mªsl fMtkbÇux] 
tylaHkj.k izca/ku] Qqydkjh] d<+kbZ] nw/kk: i'kqikyu] Qly mRiknu] C;wVh 
ikyZj] fpfdRlh; o`{kkjksi.k vkfn fo"k;ksa ij 62 mn~;Ek'khYkRkk fOkdkLk 
dk¸kZdzEk Fks fTkUkEksa dqy 1325 izf'k{k.kkFkhZ YkkHkkfUOkRk gq, A dqYk 362 Ikzf'kf{kRk 
O;fä;ksa dks vkÆFkd dk;Zdyki djus@LFkkfir djus ds fy, _.k fn;k 
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were credit linked for pursuing/setting up of economic activities. 
Emphasis is also given to train candidates from BPL strata of the 
society for which list of candidates is obtained by the centres from 
respective DRDA. Cumulatively these centres have conducted 
753 training programmes since inception benefiting 25848 
candidates

6.2 RETAIL CREDIT

Retail Credit segment continues to be the thrust area of lending. 

The bank is having 15 Retail Credit Schemes including Home 

loans to meet the requirements of various sections of the society. 

Our Retail Credit Schemes are customer friendly, competitive and 

specifically designed to suit all sections of the society. The Bank 

has revised the discretionary powers of field functionaries for 

quick disposal of loan application & also made our interest rate 

competitive. 

6.3 EDUCATION LOAN

The Education Loan portfolio of the Bank stood at Rs. 1191.07 

Crore as on 31.03.2012 and showed Y.O.Y Growth of 8.04%. 

Bank continued its efforts for extending education loans to 

students on soft terms & conditions and competitive rates besides 

0.50% concessions in rate of interest to girl students are being 

given. During the year Bank has revised Education Loan Scheme 

as per IBA guidelines and has also launched new IBA formulated 

Education Loan for vocational courses.

7. TREASURY OPERATIONS:

The G-Sec yields hardened during FY 2011-12 owing to sticky 

inflation, higher Government borrowing and higher fiscal deficit. 

RBI raised Repo and Reverse Repo rates by 125 bps during FY 

2011-12 to rein in inflation and prevent inflationary pressure 

building in the economy.  The equity markets underperformed 

owing to bleak domestic and global economic scenario. The 

secondary market turnover has been Rs. 93,416.91 Crores in FY 

2011-12. The net profit in the secondary market operations has 

been Rs.170.26 Crores during FY 2011-12. The Bank has  not 

transferred any securities from 'Available for Sale' category to 

'Held to Maturity' category and transferred Rs. 2263.84 Crores 

from 'Held to Maturity' category to 'Available for Sale' category 

during 2011-12, and in the process booked depreciation of Rs. 

4.53 Crores. Bank also transferred securities amounting to 

Rs.0.85 crores from 'Held for Trading' to 'Available for Sale' 

category by booking depreciation of Rs.0.20 crores. The 

aggregate investments of the Bank have increased to Rs. 

52,460.23 Crores in FY 2011-12 from Rs.49,623.69 crores 

previous financial year, an increase of 5.72%. The yield on 

investments has increased to 7.36 % from 7.21% last year 

(excluding income on RIDF deposits classified as Non-SLR 

investments) owing to rise in the yield of fixed income securities in 

the investment portfolio.

8. Merchant Banking Activities:

The Bank has been registered as Depository Participant with both 

NSDL & CSDL. More than 73,000 customers are availing the 

demat services of the Bank and PAN non-complaint zero balance 

accounts have been closed as per SEBI directive.   The number of 

branches offering demat services are 307. The Bank is also 

offering online trading services in collaboration with IDBI Capital 

Market Services and Karvy Stock Broking Ltd. for its customers.

8.1 Applications supported by Blocked Amount (ASBA)

Our Bank has been registered with SEBI as Self Certified 

Syndicate Bank (SCSB) for providing Applications Supported by 

Blocked Amount (ASBA) facility to its customers. ASBA is an 

application containing an authorisation to block the application 

money in the bank account maintained with SCSB.

Under the ASBA facility, the application amount for subscribing to 

an issue (IPO/Rights issue), remains in the bank account of the 

customer till allotment is finalized and actual amount equal to 

allotted shares is only debited instead of total application amount.

The Bank is providing ASBA offline facility through 552 authorized 

branches across the country Online ASBA facility has also been 

started in March 2012. (From July, 2011 our Bank has started 

"Syndicate ASBA" operations and for that purpose there are 12 

designated Syndicate ASBA branches.)*

9. Foreign Exchange Business

During the fiscal year 2011-12, Forex turnover increased to Rs 
96,753.46 Crore as on 31.03.2012 as against Rs 66,912.60 Crore 
as on 31.03.2011, thus registering a growth of 44.60%. The Export 
credit of the Bank stood at Rs 4,976 Crore as on 31.03.2012 as 
against Rs 4,356 Crore as on 31.03.2011, thus registering a 
growth of 14.23%. Bank has 94 Specialized Branches to conduct 
foreign exchange business. The total earning from foreign 
exchange Business registered a substantial increase to Rs 
280.50 Crore for the year ended 31.03.2012 as against Rs 225.63 
Crore during the financial year ended 31.03.2011 , registering a 
growth of 24.32% over the preceding financial year. The Bank has 
mobilized Non Resident deposits to the tune of Rs 2323 Crores as 
on 31.03.2012 as against Rs 1755 Crores for the year ended 
31.03.2011, thereby registering a growth of 32.36% over the 
preceding financial year. The operations at Representative Office, 
Dubai has completed three years of operations, acting as a 
catalyst to canvass non- resident accounts of Indian Expatriates in 
UAE to expand the Non- resident customer base of the bank.

The Bank started selling 999.9 Gold coins in different 

denominations w.e.f 30.10.2010 through 68 Authorized Branches. 

During the current financial year, the Authorized Branch network 

to sell Gold coins has been increased to 216 Branches covering all 

the Regions of the Bank. Bank has sold 18480 gold coins weighing 

136.19 kg and earned a net profit of Rs 1.86 Crore during the F.Y 

2011-12, as against 0.37 Crore during the previous F.Y 2010-11.

10. THIRD PARTY PRODUCTS:

10.1 Life Insurance Business (JV):

During FY 2011-12, the Bank has sold 28318 policies with First 

Premium Collection of Rs. 100.28 Crores and has earned 

commission of Rs. 14.41 Crores (Net).

10.2 General Insurance Business:

In General Insurance Business, the Bank has again registered a 

steady growth and has collected a Premium of Rs. 33.36 Crores 

earning a Commission of Rs. 3.68 Crores.

x;kA lekt esa xjhch js[kk ls uhps jg jgs O;fä;ksa] ftlds fy, dsUæksa }kjk 
lcaf/kr MhvkjMh, ls lwph yh tkrh gS] dks Hkh izf'k{k.k nsus ij tksj fn;k tk 
jgk gS A lesfdr :Ik ls bu dsUæksa us vius vkjaHk ls 753 izf'k{k.k dk;ZØe 
vk;ksftr fd, gSa] ftuls 25848 izf'k{k.kkFkhZ ykHkkfUor gq, gSa A

6-2 fjVsy _.k

cSad fjVsy _.k c<+kus ij tksj nsrk jgk gSA lekt ds lHkh oxks± dh 
vko';drkvksa dks iwjk djus ds fy, CkSad dh 15 fjVsy ;kstuk,a gSa] fTkUkEksa 
vkOkkLk _.k Hkh 'kkfEkYk gSaA gekjh fjVsy ;kstuk,a xzkgdksa dh vko';drkvksa 
ds vuq:i] izfrLi/khZ gSa RkFkk lekt ds lHkh oxks± dh vko';drkvksa dks /¸kkUk 
Eksa j[kRks gq, fOk'ks"k :i ls rS;kj dh xbZ gSA CkSad Uks _.k vkOksnUkksa d¢ 'kh?kz 
fUkIkVkUk gsRkq QhYM Iknkf/kdkfj¸kksa d¢ fOkOksdkf/kdkjksa Eksa Lka'kks/kUk fd¸kk gS vkSj 
gEkkjh C¸kkTk njksa dks Hkh IkzfRkLIk/khZ CkUkk¸kk gSA

6-3 f'k{kk _.k

cSad ds f'k{kk _.k iksVZQksfy;ks 31-03-2012 dks 1191-07 djksM+ jgs vkSj bleas 
o"kZ nj o"kZ 8-04% dh o`f) gqbZA cSad us Nk=ksa dks ljy 'krks± rFkk izfrLi/khZ 
njksa ij _.k iznku djus ds lkFk&lkFk Nk=kvksa dks 0-50% dh fj;k;rh C;kt 
nj ij f'k{kk _.k iznku djus gsrq vius iz;kl tkjh j[ksA Ok"kZ d¢ nkSjkUk CkSad Uks 
HkkjRkh¸k CkSad Lka?k d¢ fn'kkfUknsZ'kkUkqLkkj f'k{kk _.k ̧ kksTkUkk Eksa Lka'kks/kUk fd¸kk gS 
vkSj O¸kkOkLkkf¸kd IkkBÓdzEkksa gsRkq vkbZCkh, }kjk RkS¸kkj fd¸kk Xk¸kk Uk¸kk f'k{kk 
_.k Hkh vkjaHk fd¸kk gSA

7- jktdks"kh; ifjpkyu

fOkRRkh¸k Ok"kZ 2011&12 Eksa Lkjdkjh IkzfRkHkwfRk¸kksa Lks gksUks OkkYkh vk¸k vOk:) 
EkqnzkLQhfRk] vf/kd Lkjdkjh _.kksa vkSj vf/kd jkTkdks"kh¸k ?kkVs d¢ dkj.k dEk 
gks XkbZ A HkkjRkh¸k fjTkOkZ CkSad Uks EkqnzkLQhfRk Ikj fUk¸ka«k.k CkUkkUks RkFkk vFkZO¸kOkLFkk 
Ikj CkUks EkqnzkLQhfRkdkjh nCkkOk dks jksdUks d¢ fYk, fOkRRkh¸k Ok"kZ 2011&12 Eksa jsIkks 
,Oka fjOkLkZ jsIkks njksa Eksa 125 vk/kkj vadksa dh Ok`f) dh A fUkjk'kkTkUkd ?kjsYkw RkFkk 
OkSf'Okd vkfFkZd IkfjOks'k d¢ jgRks bZfDoVh CkkTkkj Eksa Ekanh jgh A fOkRRkh¸k Ok"kZ 
2011&12 d¢ nkSjkUk XkkS.k CkkTkkj dk VUkZvksOkj 93]416-91 djksM+ :Ik, jgk A 
CkSad Uks Ok"kZ 2011&12 d¢ nkSjkUk fCkdzh d¢ fYk, mIkYkC/k Js.kh Lks *IkfjIkDoRkk* Rkd 
/kkfjRk* Js.kh Eksa dksbZ IkzfRkHkwfRk vaRkfjRk Ukgha dh vkSj *IkfjIkDoRkk Rkd /kkfjRk* 
Js.kh Lks *fCkdzh d¢ fYk, mIkYkC/k* Js.kh Eksa 2263-84 djksM+ :Ik, vaRkfjRk fd, 
RkFkk bLk Ikzfdz¸kk Eksa 4-53 djksM+ :Ik, dk EkwY¸kgzkLk nTkZ fd¸kkA CkSad Uks 0-20 
djksM+ :Ik, dk EkwY¸k nTkZ djd¢ *O¸kkIkkj d¢ fYk, /kkfjRk* Lks *fCkØh d¢ fYk, 
mIkYkC/k*Js.kh Eksa 0-85 djksM+ :Ik, dh IkzfRkHkwfRk¸kka Hkh vaRkfjRk dhA cSad dk dqy 
fuos'k fIkNYks foŸkh; o"kZ ds 49]623-69 djksM+ #0 Eksa 5-72% IkzfRk'kRk dh Ok`f) 
d¢ LkkFk fOkRRk Ok"kZ 2011&12 Eksa 52460-23 djksM+ :Ik, gks Xk¸kkA fUkOks'k Ikj 
vk¸k] fUkOks'k [kaM Eksa LFkkbZ vk¸k izfrHkwfr;ksa Ikj gqbZ vk¸k ¼XkSj&,Lk,Ykvkj 
fOkfUk/kkUkksa d¢ :Ik Eksa OkXkh—Rk vkjvkbZMh,Q TkEkkjkf'k¸kksa Ikj vk¸k d¢ fCkUkk½ Eksa 
Ok`f) d¢ dkj.k fIkNYks Ok"kZ d¢ 7-21% Lks Ck<+dj 7-36% gks XkbZA

8- eps±V cSaÇdx fØ;kdyki

cSad ,u,lMh,y vkSj lh,lMh,y nksuksa esa fu{ksikxkj Hkkxhnkj ds :i esa 
iath—r gSA yxHkx 73]000 Lks vf/kd xzkgd cSad dh Mh-eSV lsokvksa dk ykHk 
mBk jgs gSa vkSj iSu laca/kh vis{kk dk vuqikyu u djus okys 'kwU; 'ks"kjkf'k 
okys [kkrksa dks lsch ds funsZ'kkuqlkj can dj fn;k x;k gSA Mh&eSV lsok,a nsus 
okyh 'kk[kkvksa dh la[;k 307 gSA cSad vius xzkgdksa d¢ fy, vkbZMhchvkbZ 

dSfiVy ekfdZV lfoZflt+ vkSj dkohZ LVkWd czksfdax fy- ds lkFk feydj 
vkWuykbu VªsÇMx lsok,a Hkh iznku dj jgk gSA 
8-1 vo:) jkf'k }kjk leÆFkr vkosnu ¼,,lch,½

gekjs cSad dks vius xzkgdksa dks vo:) jkf'k }kjk leÆFkr vkosnu ¼,,lch,½ 
lsok miyC/k djkus ds fy, lsch esa Lo&izekf.kr fl.MhdsV cSad ds :i esa 
jftLVj fd;k x;k gS A ,,lch, ,slk vkosnu gS] ftlesa Lo&izekf.kr 
ÇlMhdsV cSad ¼,llh,lch½ esa j[ks x, cSad [kkrs esa vkosnu jkf'k dks vo:) 
djus dk Ákf/kdkj fufgr gksrk gS A

,,lch, lqfo/kk ds varxZr fdlh fuxZe ¼vkbZihvks@jkbV~l b';w½ esa yxkbZ 
tkus okyh vkosnu dh jkf'k rc rd xzkgd ds cSad [kkrs esa jgrh gS tc rd 
dh vkcaVu fu;r ugha gks tkrk vkSj iwjh vkosnu jkf'k ds LFkku ij vkcafVr 
'ks;jksa ds lerqY; okLrfod jkf'k gh MsfcV dh tkrh gS A 

CkSad ns'k Hkj Eksa 552 Ikzkf/k—Rk 'kk[kkvksa d¢ Ekk/¸kEk Lks ,,LkCkh, vkWQ YkkbUk 
LkqfOk/kk IkznkUk dj jgk gS A vkWUkYkkbUk ,,LkCkh, LkqfOk/kk Hkh EkkPkZ] 2012 Lks vkjaHk 
dj nh XkbZ gS A ¼gekjk cSad tqykbZ] 2011 ls ̂ ^flaMhdsV ,,lch,** ifjpkyu 
vkjaHk fd;k gS vkSj bl mís'; gsrq 12 flaMhdsV ,lch, 'kk[kkvksa dks ukfer 
fd;k x;k gSA½
9- fOkns'kh dkjksCkkj

jkTkdks"kh¸k Ok"kZ 2011&12 d¢ nkSjkUk] QkWjsDl 31-03-2011 d¢ 66]912]60 djksM+ 
:Ik, Eksa 44-60% dh Ok`f) nTkZ djRks gq, 31-03-2012 dks 96]753-46 djksM+ 
:Ik, gks Xk¸kkA fnUkkad 31-03-2012 dks CkSad dk fUk¸kkZRk _.k 31-03-2011 d¢ 
4]356 djksM+ :Ik, d¢ EkqdkCkYks 14-23% dh Ok`f) d¢ LkkFk 4]976 djksM+ :Ik, 
jgkA CkSad dh 94 fOk'ks"kh—Rk 'kk[kk,a fOkns'kh Ekqnzk dkjksCkkj dj jgh gSaA 
31-03-2012 dks LkEkkIRk Ok"kZ d¢ nkSjkUk fOkns'kh Ekqnzk dkjksCkkj Lks gksUks OkkYkh dqYk 
vk¸k 31-03-2011 dks LkEkkIRk fIkNYks fOkRRkh¸k Ok"kZ d¢ 225-63 djksM+ :Ik, Eksa 
24-32% dh vPNh Ok`f) d¢ LkkFk 280-50 djksM+ :Ik, gqbZA CkSad Uks 31-03-2012 
dks 31-03-2011 dks LkEkkIRk Ok"kZ d¢ 1755 djksM+ :Ik, d¢ EkqdkCkYks 32-36% dh 
Ok`f) nTkZ djRks gq, 2323 djksM+ :Ik, dh XkSj fUkOkkLkh TkEkkjkf'k¸kka TkqVkb±A 
nqCkbZ Eksa IkzfRkfUkf/k dk¸kkZYk¸k d¢ IkfjPkkYkUk dks RkhUk Ok"kZ Ikwjs gks Xk, gSa] ¸kg 
dk¸kkZYk¸k CkSad d¢ vfUkOkkLkh Xkzkgd vk/kkj dks O¸kkIkd CkUkkUks d¢ mÌs'¸k Lks ;w,bZ Eksa 
HkkjRkh¸k IkzOkkfLk¸kksa d¢ vfUkOkkLkh [kkRks TkqVkUks Eksa mRIkzsjd d¢ :Ik Eksa dk¸kZ dj 
jgk gSA

CkSad Uks fnUkkad 31-10-2010 Lks 68 Ikzkf/k—Rk 'kk[kkvksa d¢ Tkfj, fOkfHkUUk EkwY¸k OkXkZ 
d¢ 999-9 'kq) LkksUks d¢ fLkDdksa dh fCkdzh vkjaHk dh A PkkYkw fOkRRkh¸k Ok"kZ d¢ nkSjkUk 
LkksUks d¢ fLkDdksa dh fCkdzh djUks OkkYkh Ikzkf/k—Rk 'kk[kkvksa dk UksVOkdZ Ck<+dj 216 
'kk[kkvksa dk gks Xk¸kk Tkks CkSad d¢ LkHkh {ks«kksa dks dOkj djRkk gS A CkSad Uks fOkRRkh¸k 
Ok"kZ 2011&12 d¢ nkSjkUk 136-19 fdYkksXkzkEk OkTkUk d¢ 18480  LkksUks d¢ fLkDdksa 
dh fCkdzh dh vkSj 1-86 djksM+ :Ik, dk 'kq) YkkHk IkzkIRk fd¸kk TkCkfd fIkNYks 
fOkRRkh¸k Ok"kZ 2010&11 d¢ nkSjkUk ̧ kg YkkHk 0-37 djksM+ :Ik, Fkk A

10- vU; ikVhZ mRikn %

10-1 thou chek dkjksckj ¼Lka¸kqä m|Ek½

fOkRRkh¸k Ok"kZ 2011&12 ds nkSjku cSad us 100-28 djksM+ #i, ds igys izhfe;e 
dh jkf'k dh 28318 ikWfyfl;ka csph vkSj 14-41 djksM+ #i, dk ¼dqYk½ 
deh'ku vÆtr fd;k A 
10-2 lkekU; chek dkjksckj %

cSad us lkekU; chek dkjksckj ds varxZr IkqUk% lrr o`f) nTkZ dh vkSj 33-36 
djksM+ #i, dk izhfe;e tqVkrs gq, 3-68 djksM+ #i, dk deh'ku vÆtr
fd¸kk A 
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were credit linked for pursuing/setting up of economic activities. 
Emphasis is also given to train candidates from BPL strata of the 
society for which list of candidates is obtained by the centres from 
respective DRDA. Cumulatively these centres have conducted 
753 training programmes since inception benefiting 25848 
candidates

6.2 RETAIL CREDIT

Retail Credit segment continues to be the thrust area of lending. 

The bank is having 15 Retail Credit Schemes including Home 

loans to meet the requirements of various sections of the society. 

Our Retail Credit Schemes are customer friendly, competitive and 

specifically designed to suit all sections of the society. The Bank 

has revised the discretionary powers of field functionaries for 

quick disposal of loan application & also made our interest rate 

competitive. 

6.3 EDUCATION LOAN

The Education Loan portfolio of the Bank stood at Rs. 1191.07 

Crore as on 31.03.2012 and showed Y.O.Y Growth of 8.04%. 

Bank continued its efforts for extending education loans to 

students on soft terms & conditions and competitive rates besides 

0.50% concessions in rate of interest to girl students are being 

given. During the year Bank has revised Education Loan Scheme 

as per IBA guidelines and has also launched new IBA formulated 

Education Loan for vocational courses.

7. TREASURY OPERATIONS:

The G-Sec yields hardened during FY 2011-12 owing to sticky 

inflation, higher Government borrowing and higher fiscal deficit. 

RBI raised Repo and Reverse Repo rates by 125 bps during FY 

2011-12 to rein in inflation and prevent inflationary pressure 

building in the economy.  The equity markets underperformed 

owing to bleak domestic and global economic scenario. The 

secondary market turnover has been Rs. 93,416.91 Crores in FY 

2011-12. The net profit in the secondary market operations has 

been Rs.170.26 Crores during FY 2011-12. The Bank has  not 

transferred any securities from 'Available for Sale' category to 

'Held to Maturity' category and transferred Rs. 2263.84 Crores 

from 'Held to Maturity' category to 'Available for Sale' category 

during 2011-12, and in the process booked depreciation of Rs. 

4.53 Crores. Bank also transferred securities amounting to 

Rs.0.85 crores from 'Held for Trading' to 'Available for Sale' 

category by booking depreciation of Rs.0.20 crores. The 

aggregate investments of the Bank have increased to Rs. 

52,460.23 Crores in FY 2011-12 from Rs.49,623.69 crores 

previous financial year, an increase of 5.72%. The yield on 

investments has increased to 7.36 % from 7.21% last year 

(excluding income on RIDF deposits classified as Non-SLR 

investments) owing to rise in the yield of fixed income securities in 

the investment portfolio.

8. Merchant Banking Activities:

The Bank has been registered as Depository Participant with both 

NSDL & CSDL. More than 73,000 customers are availing the 

demat services of the Bank and PAN non-complaint zero balance 

accounts have been closed as per SEBI directive.   The number of 

branches offering demat services are 307. The Bank is also 

offering online trading services in collaboration with IDBI Capital 

Market Services and Karvy Stock Broking Ltd. for its customers.

8.1 Applications supported by Blocked Amount (ASBA)

Our Bank has been registered with SEBI as Self Certified 

Syndicate Bank (SCSB) for providing Applications Supported by 

Blocked Amount (ASBA) facility to its customers. ASBA is an 

application containing an authorisation to block the application 

money in the bank account maintained with SCSB.

Under the ASBA facility, the application amount for subscribing to 

an issue (IPO/Rights issue), remains in the bank account of the 

customer till allotment is finalized and actual amount equal to 

allotted shares is only debited instead of total application amount.

The Bank is providing ASBA offline facility through 552 authorized 

branches across the country Online ASBA facility has also been 

started in March 2012. (From July, 2011 our Bank has started 

"Syndicate ASBA" operations and for that purpose there are 12 

designated Syndicate ASBA branches.)*

9. Foreign Exchange Business

During the fiscal year 2011-12, Forex turnover increased to Rs 
96,753.46 Crore as on 31.03.2012 as against Rs 66,912.60 Crore 
as on 31.03.2011, thus registering a growth of 44.60%. The Export 
credit of the Bank stood at Rs 4,976 Crore as on 31.03.2012 as 
against Rs 4,356 Crore as on 31.03.2011, thus registering a 
growth of 14.23%. Bank has 94 Specialized Branches to conduct 
foreign exchange business. The total earning from foreign 
exchange Business registered a substantial increase to Rs 
280.50 Crore for the year ended 31.03.2012 as against Rs 225.63 
Crore during the financial year ended 31.03.2011 , registering a 
growth of 24.32% over the preceding financial year. The Bank has 
mobilized Non Resident deposits to the tune of Rs 2323 Crores as 
on 31.03.2012 as against Rs 1755 Crores for the year ended 
31.03.2011, thereby registering a growth of 32.36% over the 
preceding financial year. The operations at Representative Office, 
Dubai has completed three years of operations, acting as a 
catalyst to canvass non- resident accounts of Indian Expatriates in 
UAE to expand the Non- resident customer base of the bank.

The Bank started selling 999.9 Gold coins in different 

denominations w.e.f 30.10.2010 through 68 Authorized Branches. 

During the current financial year, the Authorized Branch network 

to sell Gold coins has been increased to 216 Branches covering all 

the Regions of the Bank. Bank has sold 18480 gold coins weighing 

136.19 kg and earned a net profit of Rs 1.86 Crore during the F.Y 

2011-12, as against 0.37 Crore during the previous F.Y 2010-11.

10. THIRD PARTY PRODUCTS:

10.1 Life Insurance Business (JV):

During FY 2011-12, the Bank has sold 28318 policies with First 

Premium Collection of Rs. 100.28 Crores and has earned 

commission of Rs. 14.41 Crores (Net).

10.2 General Insurance Business:

In General Insurance Business, the Bank has again registered a 

steady growth and has collected a Premium of Rs. 33.36 Crores 

earning a Commission of Rs. 3.68 Crores.

x;kA lekt esa xjhch js[kk ls uhps jg jgs O;fä;ksa] ftlds fy, dsUæksa }kjk 
lcaf/kr MhvkjMh, ls lwph yh tkrh gS] dks Hkh izf'k{k.k nsus ij tksj fn;k tk 
jgk gS A lesfdr :Ik ls bu dsUæksa us vius vkjaHk ls 753 izf'k{k.k dk;ZØe 
vk;ksftr fd, gSa] ftuls 25848 izf'k{k.kkFkhZ ykHkkfUor gq, gSa A

6-2 fjVsy _.k

cSad fjVsy _.k c<+kus ij tksj nsrk jgk gSA lekt ds lHkh oxks± dh 
vko';drkvksa dks iwjk djus ds fy, CkSad dh 15 fjVsy ;kstuk,a gSa] fTkUkEksa 
vkOkkLk _.k Hkh 'kkfEkYk gSaA gekjh fjVsy ;kstuk,a xzkgdksa dh vko';drkvksa 
ds vuq:i] izfrLi/khZ gSa RkFkk lekt ds lHkh oxks± dh vko';drkvksa dks /¸kkUk 
Eksa j[kRks gq, fOk'ks"k :i ls rS;kj dh xbZ gSA CkSad Uks _.k vkOksnUkksa d¢ 'kh?kz 
fUkIkVkUk gsRkq QhYM Iknkf/kdkfj¸kksa d¢ fOkOksdkf/kdkjksa Eksa Lka'kks/kUk fd¸kk gS vkSj 
gEkkjh C¸kkTk njksa dks Hkh IkzfRkLIk/khZ CkUkk¸kk gSA

6-3 f'k{kk _.k

cSad ds f'k{kk _.k iksVZQksfy;ks 31-03-2012 dks 1191-07 djksM+ jgs vkSj bleas 
o"kZ nj o"kZ 8-04% dh o`f) gqbZA cSad us Nk=ksa dks ljy 'krks± rFkk izfrLi/khZ 
njksa ij _.k iznku djus ds lkFk&lkFk Nk=kvksa dks 0-50% dh fj;k;rh C;kt 
nj ij f'k{kk _.k iznku djus gsrq vius iz;kl tkjh j[ksA Ok"kZ d¢ nkSjkUk CkSad Uks 
HkkjRkh¸k CkSad Lka?k d¢ fn'kkfUknsZ'kkUkqLkkj f'k{kk _.k ̧ kksTkUkk Eksa Lka'kks/kUk fd¸kk gS 
vkSj O¸kkOkLkkf¸kd IkkBÓdzEkksa gsRkq vkbZCkh, }kjk RkS¸kkj fd¸kk Xk¸kk Uk¸kk f'k{kk 
_.k Hkh vkjaHk fd¸kk gSA

7- jktdks"kh; ifjpkyu

fOkRRkh¸k Ok"kZ 2011&12 Eksa Lkjdkjh IkzfRkHkwfRk¸kksa Lks gksUks OkkYkh vk¸k vOk:) 
EkqnzkLQhfRk] vf/kd Lkjdkjh _.kksa vkSj vf/kd jkTkdks"kh¸k ?kkVs d¢ dkj.k dEk 
gks XkbZ A HkkjRkh¸k fjTkOkZ CkSad Uks EkqnzkLQhfRk Ikj fUk¸ka«k.k CkUkkUks RkFkk vFkZO¸kOkLFkk 
Ikj CkUks EkqnzkLQhfRkdkjh nCkkOk dks jksdUks d¢ fYk, fOkRRkh¸k Ok"kZ 2011&12 Eksa jsIkks 
,Oka fjOkLkZ jsIkks njksa Eksa 125 vk/kkj vadksa dh Ok`f) dh A fUkjk'kkTkUkd ?kjsYkw RkFkk 
OkSf'Okd vkfFkZd IkfjOks'k d¢ jgRks bZfDoVh CkkTkkj Eksa Ekanh jgh A fOkRRkh¸k Ok"kZ 
2011&12 d¢ nkSjkUk XkkS.k CkkTkkj dk VUkZvksOkj 93]416-91 djksM+ :Ik, jgk A 
CkSad Uks Ok"kZ 2011&12 d¢ nkSjkUk fCkdzh d¢ fYk, mIkYkC/k Js.kh Lks *IkfjIkDoRkk* Rkd 
/kkfjRk* Js.kh Eksa dksbZ IkzfRkHkwfRk vaRkfjRk Ukgha dh vkSj *IkfjIkDoRkk Rkd /kkfjRk* 
Js.kh Lks *fCkdzh d¢ fYk, mIkYkC/k* Js.kh Eksa 2263-84 djksM+ :Ik, vaRkfjRk fd, 
RkFkk bLk Ikzfdz¸kk Eksa 4-53 djksM+ :Ik, dk EkwY¸kgzkLk nTkZ fd¸kkA CkSad Uks 0-20 
djksM+ :Ik, dk EkwY¸k nTkZ djd¢ *O¸kkIkkj d¢ fYk, /kkfjRk* Lks *fCkØh d¢ fYk, 
mIkYkC/k*Js.kh Eksa 0-85 djksM+ :Ik, dh IkzfRkHkwfRk¸kka Hkh vaRkfjRk dhA cSad dk dqy 
fuos'k fIkNYks foŸkh; o"kZ ds 49]623-69 djksM+ #0 Eksa 5-72% IkzfRk'kRk dh Ok`f) 
d¢ LkkFk fOkRRk Ok"kZ 2011&12 Eksa 52460-23 djksM+ :Ik, gks Xk¸kkA fUkOks'k Ikj 
vk¸k] fUkOks'k [kaM Eksa LFkkbZ vk¸k izfrHkwfr;ksa Ikj gqbZ vk¸k ¼XkSj&,Lk,Ykvkj 
fOkfUk/kkUkksa d¢ :Ik Eksa OkXkh—Rk vkjvkbZMh,Q TkEkkjkf'k¸kksa Ikj vk¸k d¢ fCkUkk½ Eksa 
Ok`f) d¢ dkj.k fIkNYks Ok"kZ d¢ 7-21% Lks Ck<+dj 7-36% gks XkbZA

8- eps±V cSaÇdx fØ;kdyki

cSad ,u,lMh,y vkSj lh,lMh,y nksuksa esa fu{ksikxkj Hkkxhnkj ds :i esa 
iath—r gSA yxHkx 73]000 Lks vf/kd xzkgd cSad dh Mh-eSV lsokvksa dk ykHk 
mBk jgs gSa vkSj iSu laca/kh vis{kk dk vuqikyu u djus okys 'kwU; 'ks"kjkf'k 
okys [kkrksa dks lsch ds funsZ'kkuqlkj can dj fn;k x;k gSA Mh&eSV lsok,a nsus 
okyh 'kk[kkvksa dh la[;k 307 gSA cSad vius xzkgdksa d¢ fy, vkbZMhchvkbZ 

dSfiVy ekfdZV lfoZflt+ vkSj dkohZ LVkWd czksfdax fy- ds lkFk feydj 
vkWuykbu VªsÇMx lsok,a Hkh iznku dj jgk gSA 
8-1 vo:) jkf'k }kjk leÆFkr vkosnu ¼,,lch,½

gekjs cSad dks vius xzkgdksa dks vo:) jkf'k }kjk leÆFkr vkosnu ¼,,lch,½ 
lsok miyC/k djkus ds fy, lsch esa Lo&izekf.kr fl.MhdsV cSad ds :i esa 
jftLVj fd;k x;k gS A ,,lch, ,slk vkosnu gS] ftlesa Lo&izekf.kr 
ÇlMhdsV cSad ¼,llh,lch½ esa j[ks x, cSad [kkrs esa vkosnu jkf'k dks vo:) 
djus dk Ákf/kdkj fufgr gksrk gS A

,,lch, lqfo/kk ds varxZr fdlh fuxZe ¼vkbZihvks@jkbV~l b';w½ esa yxkbZ 
tkus okyh vkosnu dh jkf'k rc rd xzkgd ds cSad [kkrs esa jgrh gS tc rd 
dh vkcaVu fu;r ugha gks tkrk vkSj iwjh vkosnu jkf'k ds LFkku ij vkcafVr 
'ks;jksa ds lerqY; okLrfod jkf'k gh MsfcV dh tkrh gS A 

CkSad ns'k Hkj Eksa 552 Ikzkf/k—Rk 'kk[kkvksa d¢ Ekk/¸kEk Lks ,,LkCkh, vkWQ YkkbUk 
LkqfOk/kk IkznkUk dj jgk gS A vkWUkYkkbUk ,,LkCkh, LkqfOk/kk Hkh EkkPkZ] 2012 Lks vkjaHk 
dj nh XkbZ gS A ¼gekjk cSad tqykbZ] 2011 ls ̂ ^flaMhdsV ,,lch,** ifjpkyu 
vkjaHk fd;k gS vkSj bl mís'; gsrq 12 flaMhdsV ,lch, 'kk[kkvksa dks ukfer 
fd;k x;k gSA½
9- fOkns'kh dkjksCkkj

jkTkdks"kh¸k Ok"kZ 2011&12 d¢ nkSjkUk] QkWjsDl 31-03-2011 d¢ 66]912]60 djksM+ 
:Ik, Eksa 44-60% dh Ok`f) nTkZ djRks gq, 31-03-2012 dks 96]753-46 djksM+ 
:Ik, gks Xk¸kkA fnUkkad 31-03-2012 dks CkSad dk fUk¸kkZRk _.k 31-03-2011 d¢ 
4]356 djksM+ :Ik, d¢ EkqdkCkYks 14-23% dh Ok`f) d¢ LkkFk 4]976 djksM+ :Ik, 
jgkA CkSad dh 94 fOk'ks"kh—Rk 'kk[kk,a fOkns'kh Ekqnzk dkjksCkkj dj jgh gSaA 
31-03-2012 dks LkEkkIRk Ok"kZ d¢ nkSjkUk fOkns'kh Ekqnzk dkjksCkkj Lks gksUks OkkYkh dqYk 
vk¸k 31-03-2011 dks LkEkkIRk fIkNYks fOkRRkh¸k Ok"kZ d¢ 225-63 djksM+ :Ik, Eksa 
24-32% dh vPNh Ok`f) d¢ LkkFk 280-50 djksM+ :Ik, gqbZA CkSad Uks 31-03-2012 
dks 31-03-2011 dks LkEkkIRk Ok"kZ d¢ 1755 djksM+ :Ik, d¢ EkqdkCkYks 32-36% dh 
Ok`f) nTkZ djRks gq, 2323 djksM+ :Ik, dh XkSj fUkOkkLkh TkEkkjkf'k¸kka TkqVkb±A 
nqCkbZ Eksa IkzfRkfUkf/k dk¸kkZYk¸k d¢ IkfjPkkYkUk dks RkhUk Ok"kZ Ikwjs gks Xk, gSa] ¸kg 
dk¸kkZYk¸k CkSad d¢ vfUkOkkLkh Xkzkgd vk/kkj dks O¸kkIkd CkUkkUks d¢ mÌs'¸k Lks ;w,bZ Eksa 
HkkjRkh¸k IkzOkkfLk¸kksa d¢ vfUkOkkLkh [kkRks TkqVkUks Eksa mRIkzsjd d¢ :Ik Eksa dk¸kZ dj 
jgk gSA

CkSad Uks fnUkkad 31-10-2010 Lks 68 Ikzkf/k—Rk 'kk[kkvksa d¢ Tkfj, fOkfHkUUk EkwY¸k OkXkZ 
d¢ 999-9 'kq) LkksUks d¢ fLkDdksa dh fCkdzh vkjaHk dh A PkkYkw fOkRRkh¸k Ok"kZ d¢ nkSjkUk 
LkksUks d¢ fLkDdksa dh fCkdzh djUks OkkYkh Ikzkf/k—Rk 'kk[kkvksa dk UksVOkdZ Ck<+dj 216 
'kk[kkvksa dk gks Xk¸kk Tkks CkSad d¢ LkHkh {ks«kksa dks dOkj djRkk gS A CkSad Uks fOkRRkh¸k 
Ok"kZ 2011&12 d¢ nkSjkUk 136-19 fdYkksXkzkEk OkTkUk d¢ 18480  LkksUks d¢ fLkDdksa 
dh fCkdzh dh vkSj 1-86 djksM+ :Ik, dk 'kq) YkkHk IkzkIRk fd¸kk TkCkfd fIkNYks 
fOkRRkh¸k Ok"kZ 2010&11 d¢ nkSjkUk ̧ kg YkkHk 0-37 djksM+ :Ik, Fkk A

10- vU; ikVhZ mRikn %

10-1 thou chek dkjksckj ¼Lka¸kqä m|Ek½

fOkRRkh¸k Ok"kZ 2011&12 ds nkSjku cSad us 100-28 djksM+ #i, ds igys izhfe;e 
dh jkf'k dh 28318 ikWfyfl;ka csph vkSj 14-41 djksM+ #i, dk ¼dqYk½ 
deh'ku vÆtr fd;k A 
10-2 lkekU; chek dkjksckj %

cSad us lkekU; chek dkjksckj ds varxZr IkqUk% lrr o`f) nTkZ dh vkSj 33-36 
djksM+ #i, dk izhfe;e tqVkrs gq, 3-68 djksM+ #i, dk deh'ku vÆtr
fd¸kk A 
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10.3 Oriental Bank Mediclaim Policy :

Our Bank signed an MoU with Oriental Insurance Company on 3rd 

Oct'2011 and launched the Oriental Bank Mediclaim Policy. The 

Product has been designed exclusively for OBC Customers and 

available in all OBC Branches across the country. During the 

period from 03.10.2011 to 31.03.2012, 9976 policies have been 

sold by the Bank.

10.4 Mutual Fund Business:

The Bank has Tie Up with 6 Asset Management Companies 

(AMCs) for selling different Mutual Fund products.  During the FY 

2011-12, the Bank has collected AUM of Rs. 57.45 Crores by 

selling Mutual Fund Products and earned income of Rs. 43.09 

Lacs under this segment. 

10.6 Demat Accounts:

The Bank is a Depository Participant for both NSDL and CDSL.  As 

on 31.03.2012, our Bank has 73861 Demat accounts and has 

generated a revenue of Rs.3.72 Crores during FY 2011-12.  The 

Bank has tied up with M/s IDBI Capital Market Services Ltd.  & M/s 

Karvy Stock Broking Limited for providing Online Trading services 

to its Demat Account holders through 297 Demat Authorized 

Branches.   

10.7 Gold Coins:

The Retail sale of Gold Coins in different denominations (5 grams, 

8 grams & 10 grams) was launched on 30.10.2010 in our Bank. 

During the FY 2011-12, our Bank has sold 18480 Gold Coins 

through 216 designated branches across all the 30 Regions and 

earned a profit of Rs. 1.86 Crores.

10.8 UID Cards:

The Bank has entered into MoU with Unique Identification 

Authority of India (UIDAI) on 11.08.2010 as Registrar for issuing 

UID-Aadhaar Number to Residents of India. Bank has 

successfully completed more than 19.80 Lac UID enrolments all 

over India out of which approximately 16.75 lac UID were issued 

through our Bank till 31.03.2012. Bank has booked and earned a 

profit of Rs. 3.79 crore till 31st March, 2012.

10.9 Cash Management Services (CMS):

The Bank provides an efficient and tailor-made CMS solution to 

suit the customer requirements.  The Bank is offering Collections, 

Payments and Custodial Services to the Customers under Cash 

Management Services.  The Bank has coverage of more than 126 

cities through own Branches and 500 Locations through 

Correspondent arrangements offering CMS services to clients 

across the country.  The Bank has registered a turnover of above 

Rs. 910.41 Crores and earned Non-Interest income of Rs.1.27 

Crore during FY 2011-12.

10.5 New Pension Scheme (NPS):

Pension Fund Regulatory and Development Authority (PFRDA) 

has appointed our Bank as Points of Presence (POP) w.e.f. 

01.05.2009 for the purpose of subscribing to New Pension 

Scheme (NPS) for all citizens of India. Total 505 branches are 

registered to act as POP-SPs as on 31.03.2012 and 183 NPS 

accounts have been opened till 31.03.2012.

10.10 SBI-OBC Co-Branded Credit cards

Our Bank signed an MoU with SBI Cards on 14th Sep'2011 and 

launched the Co-Branded Credit Cards on 22nd Oct'2011.There 

are two types of Credit Cards to be issued: (i)SBI-Oriental Bank of 

Commerce Gold & More  (ii) SBI-Oriental Bank of Commerce 

Platinum. The cards is being issued in two variants:1.Secured 

2.Unsecured. For sourcing unsecured credit cards, 18 Regions 

and 455 Branches have been mapped. Secured Cards can be 

issued in all the branches. As on 31.03.2012, 8550 unsecured 

cards are sourced by our branches out of which 5910 cards were 

issued. 

10.11 e-Stamping services

The Bank signed MoU with Stock Holding Corporation of India Ltd. 

(SHCIL) on 27.07.2011 to act as Authorized Collection Centre 

(ACC) for e–Stamping services. It has already started in 8 

branches of Gujarat and 1 branch of Karnataka. The Bank has 

also received the approval from Govt. of NCT of Delhi for starting 

e-Stamping services in Delhi.

11. BRANCH EXPANSION

During 2011-12, the Bank has opened 147 new branches besides 

up gradation of 5 Extension Counters.  As on 31.03.2012, the total 

number of branches stood at 1772 as against 1620 as on 

31.03.2011. The population group-wise classification of branches 

is as under :

12. CUSTOMER SERVICE

The Bank in its  endeavor to achieve excellence in customer 

service has started many customer friendly services viz.  Mobile 

Banking (OBCMPAY) besides  Internet Banking Services both for 

individuals and corporates, SMS alert service, Cheque/Cash 

deposit facility through some of the Bank's ATMs. Funds transfer 

through ATMs, RTGS/NEFT,  facility of Cheque Status Inquiry and 

Stop cheque payment available 24x7 on Bank's ATMs, 

deployment of Point of Sale (POS) Terminals at the identified 

prospective Merchant Establishments, State-of-the-Art e-Lobbies 

at select centres, Electronic Cheque deposit machines at some of 

the branches to facilitate cheque deposit with acknowledgment 

generated by the machine itself, online payment of service taxes 

etc. These services  are helpful for the customers to get their 

transactions done speedily and easily. For  Senior Citizens 

customers there is provision for separate queue in the branches. 

The Bank has adopted and implemented voluntary codes of 
BCSBI for individual customers , Fair Practice code for lenders, 
Micro and Small Enterprise (MSEs) code to provide fair , 
transparent and quality service to all the customers and to provide 
greatest satisfaction to the customers. The codes are displayed 
on the Bank's website for information and printed copies are also 
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10-3 vksfj¸kUVYk CkSad EksfMDysEk IkkWfYkLkh %

gEkkjs cSad Uks 3 väwCkj] 2011 dks vksfj¸kUVYk ba'¸kksjsaLk daIkUkh d¢ LkkFk LkEkÖkkSRkk 
KkIkUk Ikj gLRkk{kj fd, vkSj vksfj¸kUVYk CkSad EksfMDysEk IkkWfYkLkh vkjaHk dh A 
¸kg mRIkkn d¢OkYk vksCkhLkh d¢ Xkzkgdksa d¢ fYk, RkS¸kkj fd¸kk Xk¸kk gS vkSj ns'k Hkj 
Eksa vksCkhLkh dh LkHkh 'kk[kkvksa Eksa mIkYkC/k gSA fnUkkad 03-10-2011 Lks 31-03-2012 
dh vOkf/k d¢ nkSjkUk CkSad Uks 9976 IkkfYkfLk¸kka CksPkha A

10-4 E¸kqPkqvYk QaM dkjksCkkj %

CkSad Uks fOkfHkUUk E¸kqPkqvYk Q.M mRIkknksa dh fCkØh gsRkq 6 vkfLRk IkzCka/kUk daIkfUk¸kksa 
d¢ LkkFk XkBCka/kUk fd¸kk gSA fOkRRkh¸k Ok"kZ 2011&12 d¢ nkSjkUk CkSad Uks E¸kqPkqvYk 
Q.M mRIkknksa dh fCkdzh dh vkSj bLk {ks«k d¢ RkgRk 57-45 djksM+ :Ik, dh 
IkzCka/kk/khUk vkfLRk¸kka ¼,¸kw,Ek½ LkaXk`ghRk djRks gq, 43-09 Ykk[k :Ik, dh vk¸k 
vfTkZRk dhA

10-5 UkbZ Iksa'kUk ̧ kksTkUkk ¼,UkIkh,Lk½ %

Ik'as kUk fUkf/k fOkfUk¸kkEkd ,Oka fOkdkLk Ikzkf/kdj.k Uks HkkjRk d¢ LkHkh UkkXkfjdkas d¢ fYk, 
UkbZ Ik'as kUk ¸kkTs kUkk Ekas vfHknkUk djUks d¢ fYk, fnUkkda  01-05-2009 Lks CkSda  dks 
IOkkbVa ~Lk vkWQ IkzTs kLas k ¼IkhvkIs kh½ fUk¸kqDRk fd¸kk gS A 31-03-2012 dh fLFkfRk vUkqLkkj 
505 'kk[kkvkas dks IOkkbVa  vkWQ+ IkzTs kLas k&,LkIkh d¢ :Ik Ekas dk¸kZ djUks gRs kq jfTkLVj 
fd¸kk Xk¸kk gS vkSj 31-03-2012 rd 183 ,uih,l [kkrs [kkys s x, gSAa

10-6 Mh-eSV [kkrs

cSad ,u,lMh,y vkSj lhMh,l,y nksuksa dk fu{ksikxkj Hkkxhnkj gS A fnUkkad 
31-03-2012  dh fLFkfRk vUkqLkkj gEkkjs CkSad d¢ 73861 fMEkSV [kkRks gSa vkSj cSad 
us foŸkh; o"kZ 2011&12 ds nkSjku 3-72 djksM+ #i, dh vk¸k vÆtr dh A CkSad 
Uks vkbZMhCkhvkbZ dSfIkVYk EkkfdZV LkfOkZLksTk fYk0 d¢ LkkFk vkSj EkSLkLkZ dkOkhZ LVkWd 
CkzksfdaXk fYkfEkVsM d¢ LkkFk XkBCka/kUk fd¸kk gS vkSj vIkUks Mh&EkSV [kkRkk/kkjdksa dks 
297 Pk¸kfUkRk 'kk[kkvksa d¢ Ekk/¸kEk Lks vkWUkYkkbUk VªsfMaXk LkqfOk/kk IkznkUk dj jgk gSA

10-7 LkksUks d¢ fLkDd¢

cSad esa fOkfHkUUk EkwY¸kOkXkks± ¼5 XkzkEk] 8 XkzkEk ,Oka 10 XkzkEk½ d¢ LkksUks d¢ fLkDdksa dh 
fjVsYk fCkdzh 30-10-2010 dks vkjaHk dh XkbZA fOkRRkh¸k Ok"kZ 2011&12 d¢ nkSjkUk 
gEkkjs CkSad Uks 30 {ks«kksa Eksa 216 fUkfnZ"V 'kk[kkvksa d¢ Tkfj, 18480 LkksUks d¢ fLkDdksa 
dh fCkdzh dh vkSj 1-86 djksM+ :Ik, dk YkkHk vfTkZRk fd¸kkA

10-8 fOkf'k"V IkgPkkUk ¼¸kwvkbZMh½ dkMZ %

Hkkjr ds fuokfl;ksa dks fOkf'k"V IkgPkkUk vk/kkj Lka[¸kk Tkkjh djUks d¢ fYk, 
HkkjRkh¸k fOkf'k"V IkgPkkUk Ikzkf/kdj.k ¼¸kwvkbZMh,vkbZ½ d¢ LkkFk fnUkkad 11-8-2010 
dks LkEkÖkkSRkk KkIkUk Ikj gLRkk{kj fd,A CkSad Uks Ikwjs HkkjRk Eksa 19-80 Ykk[k Lks 
vf/kd ¸kwvkbZMh UkkEkkadUk LkQYkRkkIkwOkZd Ikwjs fd, fTkUkEksa Lks gEkkjs CkSad }kjk 
31-03-2012 Rkd YkXkHkXk 16-75 Ykk[k ̧ kwvkbZMh Tkkjh fd, Xk,A 31 EkkPkZ] 2012 
Rkd CkSad Uks 3-79 djksM+ :Ik, dk YkkHk nTkZ vkSj vfTkZRk fd¸kkA

10-9 Ukdnh IkzCka/kUk LksOkk,a ¼lh,e,l½

cSad vius xzkgdksa dh vko';drkvksa ds vuq:i izHkkoh vkSj vko';drk 
vk/kkfjr lh,e,l lek/kku iznku dj jgk gSA cSad udnh izca/ku lsokvksa ds 
varxZr vius xzkgdksa dks laxzg.k] Hkqxrku vkSj vfHkj{kd lsok,a iznku dj jgk 
gSA cSad ns'k Hkj esa xzkgdksa dks viuh 'kk[kkvksa ds tfj, 126 'kgjksa esa vkSj 
izfrfuf/k O;oLFkk ds tfj, 500 dsUæksa ij udnh izca/ku lsok,a iznku dj jgk 
gSA cSad us foŸkh; o"kZ 2011&12 ds nkSjku 910-41 djksM+ #i, ls vf/kd dk 
VuZvksoj izkIr fd;k vkSj 1-27 dj¨M++ #i, dh xSj&C;kt vk; vÆtr dhA 

10-10,LkCkhvkbZ&vksCkhLkh dks&czSaMsM ØsfMV dkMZ
gEkkjs CkSad Uks 14 fLkRkECkj] 2011 dks ,LkCkhvkbZ dkMks± d¢ LkaCka/k Eksa LkEkÖkkSRkk 
KkIkUk Ikj gLRkk{kj fd, vkSj 22 väwCkj] 2011 dks dks&czSaMsM ØsfMV dkMks± dh 
'kq:vkRk dh A Tkkjh fd, TkkUks OkkYks ØsfMV dkMZ nks Ikzdkj d¢ gSa %
(i) ,lchvkbZ&vksfj;UVy cSad vkWQ  dkWelZ xksYM ,.M eksj (ii) ,lchvkbZ 
vksfj;UVy cSad vkWQ  dkWelZ IysfVue A dkMZ nks :Ikksa Eksa Tkkjh fd, Tkk jgs gSa 
% 1- TkEkkUkRkh 2- XkSj&TkEkkUkRkh A XkSj TkEkkUkRkh ØsfMV dkMZ d¢ fYk, 18 {ks«k vkSj 
455 'kk[kk,a fUkfnZ"V dh XkbZ gSa A TkEkkUkRkh dkMZ lHkh 'kk[kkvksa Eksa Tkkjh gks 
LkdRks gSa A fnUkkad 31-03-2012 dh fLFkfRk vUkqLkkj gEkkjh 'kk[kkvksa }kjk 8550 
XkSj TkEkkUkRkh dkMZ IkzkIRk fd, Xk, fTkUkEksa Lks 5910 dkMZ Tkkjh gq, A

10-11bZ&LVSfEiax LksOkk,a

CkSad Uks bZ&LVSfEIkaXk LksOkkvksa d¢ fYk, Ikzkf/k—Rk OkLkwYkh d¢anz ¼,LkhLkh½ d¢ :Ik Eksa 
dk¸kZ djUks d¢ fYk, fnUkkad 27-07-2011 dks LVkWd gksfYMaXk dkWjIkksjs'kUk vkWQ 
bafM¸kk ¼,l,plhvkbZ,y½ d¢ LkkFk LkEkÖkkSRkk KkIkUk Ikj gLRkk{kj fd, A 
XkqTkjkRk dh 8 'kk[kkvksa vkSj dUkkZVd dh 1 'kk[kk Eksa bLkUks dk¸kZ vkjaHk dj fn¸kk 
gS A CkSad dks fnYYkh Eksa bZ&LVSfEIkaXk LksOkk,a vkjaHk djUks d¢ fYk, jk"Vªh¸k jkTk/kkUkh 
{ks«k fnYYkh dh Lkjdkj dk vUkqEkksnUk Hkh IkzkIRk gqvk gS A

11- 'kk[kk foLrkj

o"kZ 2011&12 ds nkSjku cSad us 5 foLrkj iVyksa dk mUUk;u djus ds 
lkFk&lkFk 147 ubZ 'kk[kk,a [kksyha A 31-03-2012 dh fLFkfr ds vuqlkj cSad 
dh dqy 'kk[kk,a 1772 jgha tcfd 31-03-2011 dks budh la[;k 1620 Fkh A 
'kk[kkvksa ds tula[;k lewgokj oxhZdj.k dh fLFkfr fuEukuqlkj gS %

12- Xkzkgd LksOkk

CkSad Uks mR—"V LksOkk,a IkznkUk djUks d¢ vIkUks Ikz¸kkLk Eksa dbZ Xkzkgd EkS«khIkw.kZ LksOkk,a 
vkjaHk dh gSa TkSLks & O¸kfä¸kksa RkFkk dkWjIkksjsV nksUkksa d¢ fYk, baVjUksV CkSafdaXk 
LksOkkvksa d¢ vfRkfjDRk EkksCkkbYk CkSafdaXk ¼vksCkhLkh,EkIks½] ,Lk,Ek,Lk vYkVZ LksOkk] 
CkSad d¢ dqN ,Vh,Ek d¢ Tkfj, Pksd@Ukdnh TkEkk djUks dh LkqfOk/kkA ,Vh,Ek d¢ 
Tkfj, fUkf/k vaRkj.k ¼d¢OkYk ,Vh,Ek dkMZ Lks TkqM+s [kkRkksa d¢ CkhPk½] Pksd dh fLFkfRk 
d¢ Ckkjs Eksa IkwNRkkN RkFkk Pksdksa dk HkqXkRkkUk jksdUks dh LkqfOk/kk CkSad d¢ ,Vh,Ek Ikj 
24×7 mIkYkC/k gS] p;fur HkkOkh EkPks±V LkaLFkkUkksaa Ikj fcØh d¢anz VfeZuy 
¼Ikhvks,Lk½ dh LFkkIkUkk] Pksd TkEkk djkUks dh LkqfOk/kk ds fYk, dqN 'kk[kkvksa Eksa 
Pksd TkEkk djUks dh Ek'khUk YkXkkUkk fTkUkEksa IkkOkRkh LkwPkUkk LOk¸ka Ek'khUk }kjk 
fUkdkYkh TkkRkh gS] LksOkk djksa vkfn dk vkWUkYkkbUk HkqXkRkkUk djUks dh LkqfOk/kk A ̧ ks 
LkqfOk/kk,a Xkzkgdksa }kjk vIkUks YksUk&nsUk 'kh?kzRkk vkSj vkLkkUkh Lks djUks Eksa Lkgk¸kd 
gSaA 'kk[kkvksa Eksa Okfj"B UkkXkfjd Xkzkgd¨a d¢ fy, vYkXk Ikafä CkUkk, TkkUks dk 
IkzkOk/kkUk gS A 

CkSad Uks LkHkh Xkzkgdksa dks] Ikkjn'khZ RkFkk Xkq.kOkŸkkIkjd LksOkk,a nsUks RkFkk Xkzkgdksa dks 
LkOkkZf/kd LkaRkqf"V IkznkUk djUks d¢ fYk, O¸kfäXkRk Xkzkgdksa d¢ fYk, CkhLkh,LkCkhvkbZ 
dh LOkSfPNd LkafgRkk] _.knkRkkvksa d¢ fYk, mfPkRk O¸kOkgkj LkafgRkk v©j lw{e 
rFkk yÄq m|e lafgrk vIkUkkbZ Ok YkkXkw dh gS A ̧ ks LkafgRkk,a CkSad dh OksCkLkkbV 
Ikj LkwPkUkkFkZ mIkYkC/k gSa vkSj Xkzkgdksa dh TkkUkdkjh d¢ fYk, bUkdh EkqfnzRk IkzfRk¸kka 
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10.3 Oriental Bank Mediclaim Policy :

Our Bank signed an MoU with Oriental Insurance Company on 3rd 

Oct'2011 and launched the Oriental Bank Mediclaim Policy. The 

Product has been designed exclusively for OBC Customers and 

available in all OBC Branches across the country. During the 

period from 03.10.2011 to 31.03.2012, 9976 policies have been 

sold by the Bank.

10.4 Mutual Fund Business:

The Bank has Tie Up with 6 Asset Management Companies 

(AMCs) for selling different Mutual Fund products.  During the FY 

2011-12, the Bank has collected AUM of Rs. 57.45 Crores by 

selling Mutual Fund Products and earned income of Rs. 43.09 

Lacs under this segment. 

10.6 Demat Accounts:

The Bank is a Depository Participant for both NSDL and CDSL.  As 

on 31.03.2012, our Bank has 73861 Demat accounts and has 

generated a revenue of Rs.3.72 Crores during FY 2011-12.  The 

Bank has tied up with M/s IDBI Capital Market Services Ltd.  & M/s 

Karvy Stock Broking Limited for providing Online Trading services 

to its Demat Account holders through 297 Demat Authorized 

Branches.   

10.7 Gold Coins:

The Retail sale of Gold Coins in different denominations (5 grams, 

8 grams & 10 grams) was launched on 30.10.2010 in our Bank. 

During the FY 2011-12, our Bank has sold 18480 Gold Coins 

through 216 designated branches across all the 30 Regions and 

earned a profit of Rs. 1.86 Crores.

10.8 UID Cards:

The Bank has entered into MoU with Unique Identification 

Authority of India (UIDAI) on 11.08.2010 as Registrar for issuing 

UID-Aadhaar Number to Residents of India. Bank has 

successfully completed more than 19.80 Lac UID enrolments all 

over India out of which approximately 16.75 lac UID were issued 

through our Bank till 31.03.2012. Bank has booked and earned a 

profit of Rs. 3.79 crore till 31st March, 2012.

10.9 Cash Management Services (CMS):

The Bank provides an efficient and tailor-made CMS solution to 

suit the customer requirements.  The Bank is offering Collections, 

Payments and Custodial Services to the Customers under Cash 

Management Services.  The Bank has coverage of more than 126 

cities through own Branches and 500 Locations through 

Correspondent arrangements offering CMS services to clients 

across the country.  The Bank has registered a turnover of above 

Rs. 910.41 Crores and earned Non-Interest income of Rs.1.27 

Crore during FY 2011-12.

10.5 New Pension Scheme (NPS):

Pension Fund Regulatory and Development Authority (PFRDA) 

has appointed our Bank as Points of Presence (POP) w.e.f. 

01.05.2009 for the purpose of subscribing to New Pension 

Scheme (NPS) for all citizens of India. Total 505 branches are 

registered to act as POP-SPs as on 31.03.2012 and 183 NPS 

accounts have been opened till 31.03.2012.

10.10 SBI-OBC Co-Branded Credit cards

Our Bank signed an MoU with SBI Cards on 14th Sep'2011 and 

launched the Co-Branded Credit Cards on 22nd Oct'2011.There 

are two types of Credit Cards to be issued: (i)SBI-Oriental Bank of 

Commerce Gold & More  (ii) SBI-Oriental Bank of Commerce 

Platinum. The cards is being issued in two variants:1.Secured 

2.Unsecured. For sourcing unsecured credit cards, 18 Regions 

and 455 Branches have been mapped. Secured Cards can be 

issued in all the branches. As on 31.03.2012, 8550 unsecured 

cards are sourced by our branches out of which 5910 cards were 

issued. 

10.11 e-Stamping services

The Bank signed MoU with Stock Holding Corporation of India Ltd. 

(SHCIL) on 27.07.2011 to act as Authorized Collection Centre 

(ACC) for e–Stamping services. It has already started in 8 

branches of Gujarat and 1 branch of Karnataka. The Bank has 

also received the approval from Govt. of NCT of Delhi for starting 

e-Stamping services in Delhi.

11. BRANCH EXPANSION

During 2011-12, the Bank has opened 147 new branches besides 

up gradation of 5 Extension Counters.  As on 31.03.2012, the total 

number of branches stood at 1772 as against 1620 as on 

31.03.2011. The population group-wise classification of branches 

is as under :

12. CUSTOMER SERVICE

The Bank in its  endeavor to achieve excellence in customer 

service has started many customer friendly services viz.  Mobile 

Banking (OBCMPAY) besides  Internet Banking Services both for 

individuals and corporates, SMS alert service, Cheque/Cash 

deposit facility through some of the Bank's ATMs. Funds transfer 

through ATMs, RTGS/NEFT,  facility of Cheque Status Inquiry and 

Stop cheque payment available 24x7 on Bank's ATMs, 

deployment of Point of Sale (POS) Terminals at the identified 

prospective Merchant Establishments, State-of-the-Art e-Lobbies 

at select centres, Electronic Cheque deposit machines at some of 

the branches to facilitate cheque deposit with acknowledgment 

generated by the machine itself, online payment of service taxes 

etc. These services  are helpful for the customers to get their 

transactions done speedily and easily. For  Senior Citizens 

customers there is provision for separate queue in the branches. 

The Bank has adopted and implemented voluntary codes of 
BCSBI for individual customers , Fair Practice code for lenders, 
Micro and Small Enterprise (MSEs) code to provide fair , 
transparent and quality service to all the customers and to provide 
greatest satisfaction to the customers. The codes are displayed 
on the Bank's website for information and printed copies are also 
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10-3 vksfj¸kUVYk CkSad EksfMDysEk IkkWfYkLkh %

gEkkjs cSad Uks 3 väwCkj] 2011 dks vksfj¸kUVYk ba'¸kksjsaLk daIkUkh d¢ LkkFk LkEkÖkkSRkk 
KkIkUk Ikj gLRkk{kj fd, vkSj vksfj¸kUVYk CkSad EksfMDysEk IkkWfYkLkh vkjaHk dh A 
¸kg mRIkkn d¢OkYk vksCkhLkh d¢ Xkzkgdksa d¢ fYk, RkS¸kkj fd¸kk Xk¸kk gS vkSj ns'k Hkj 
Eksa vksCkhLkh dh LkHkh 'kk[kkvksa Eksa mIkYkC/k gSA fnUkkad 03-10-2011 Lks 31-03-2012 
dh vOkf/k d¢ nkSjkUk CkSad Uks 9976 IkkfYkfLk¸kka CksPkha A

10-4 E¸kqPkqvYk QaM dkjksCkkj %

CkSad Uks fOkfHkUUk E¸kqPkqvYk Q.M mRIkknksa dh fCkØh gsRkq 6 vkfLRk IkzCka/kUk daIkfUk¸kksa 
d¢ LkkFk XkBCka/kUk fd¸kk gSA fOkRRkh¸k Ok"kZ 2011&12 d¢ nkSjkUk CkSad Uks E¸kqPkqvYk 
Q.M mRIkknksa dh fCkdzh dh vkSj bLk {ks«k d¢ RkgRk 57-45 djksM+ :Ik, dh 
IkzCka/kk/khUk vkfLRk¸kka ¼,¸kw,Ek½ LkaXk`ghRk djRks gq, 43-09 Ykk[k :Ik, dh vk¸k 
vfTkZRk dhA

10-5 UkbZ Iksa'kUk ̧ kksTkUkk ¼,UkIkh,Lk½ %

Ik'as kUk fUkf/k fOkfUk¸kkEkd ,Oka fOkdkLk Ikzkf/kdj.k Uks HkkjRk d¢ LkHkh UkkXkfjdkas d¢ fYk, 
UkbZ Ik'as kUk ¸kkTs kUkk Ekas vfHknkUk djUks d¢ fYk, fnUkkda  01-05-2009 Lks CkSda  dks 
IOkkbVa ~Lk vkWQ IkzTs kLas k ¼IkhvkIs kh½ fUk¸kqDRk fd¸kk gS A 31-03-2012 dh fLFkfRk vUkqLkkj 
505 'kk[kkvkas dks IOkkbVa  vkWQ+ IkzTs kLas k&,LkIkh d¢ :Ik Ekas dk¸kZ djUks gRs kq jfTkLVj 
fd¸kk Xk¸kk gS vkSj 31-03-2012 rd 183 ,uih,l [kkrs [kkys s x, gSAa

10-6 Mh-eSV [kkrs

cSad ,u,lMh,y vkSj lhMh,l,y nksuksa dk fu{ksikxkj Hkkxhnkj gS A fnUkkad 
31-03-2012  dh fLFkfRk vUkqLkkj gEkkjs CkSad d¢ 73861 fMEkSV [kkRks gSa vkSj cSad 
us foŸkh; o"kZ 2011&12 ds nkSjku 3-72 djksM+ #i, dh vk¸k vÆtr dh A CkSad 
Uks vkbZMhCkhvkbZ dSfIkVYk EkkfdZV LkfOkZLksTk fYk0 d¢ LkkFk vkSj EkSLkLkZ dkOkhZ LVkWd 
CkzksfdaXk fYkfEkVsM d¢ LkkFk XkBCka/kUk fd¸kk gS vkSj vIkUks Mh&EkSV [kkRkk/kkjdksa dks 
297 Pk¸kfUkRk 'kk[kkvksa d¢ Ekk/¸kEk Lks vkWUkYkkbUk VªsfMaXk LkqfOk/kk IkznkUk dj jgk gSA

10-7 LkksUks d¢ fLkDd¢

cSad esa fOkfHkUUk EkwY¸kOkXkks± ¼5 XkzkEk] 8 XkzkEk ,Oka 10 XkzkEk½ d¢ LkksUks d¢ fLkDdksa dh 
fjVsYk fCkdzh 30-10-2010 dks vkjaHk dh XkbZA fOkRRkh¸k Ok"kZ 2011&12 d¢ nkSjkUk 
gEkkjs CkSad Uks 30 {ks«kksa Eksa 216 fUkfnZ"V 'kk[kkvksa d¢ Tkfj, 18480 LkksUks d¢ fLkDdksa 
dh fCkdzh dh vkSj 1-86 djksM+ :Ik, dk YkkHk vfTkZRk fd¸kkA

10-8 fOkf'k"V IkgPkkUk ¼¸kwvkbZMh½ dkMZ %

Hkkjr ds fuokfl;ksa dks fOkf'k"V IkgPkkUk vk/kkj Lka[¸kk Tkkjh djUks d¢ fYk, 
HkkjRkh¸k fOkf'k"V IkgPkkUk Ikzkf/kdj.k ¼¸kwvkbZMh,vkbZ½ d¢ LkkFk fnUkkad 11-8-2010 
dks LkEkÖkkSRkk KkIkUk Ikj gLRkk{kj fd,A CkSad Uks Ikwjs HkkjRk Eksa 19-80 Ykk[k Lks 
vf/kd ¸kwvkbZMh UkkEkkadUk LkQYkRkkIkwOkZd Ikwjs fd, fTkUkEksa Lks gEkkjs CkSad }kjk 
31-03-2012 Rkd YkXkHkXk 16-75 Ykk[k ̧ kwvkbZMh Tkkjh fd, Xk,A 31 EkkPkZ] 2012 
Rkd CkSad Uks 3-79 djksM+ :Ik, dk YkkHk nTkZ vkSj vfTkZRk fd¸kkA

10-9 Ukdnh IkzCka/kUk LksOkk,a ¼lh,e,l½

cSad vius xzkgdksa dh vko';drkvksa ds vuq:i izHkkoh vkSj vko';drk 
vk/kkfjr lh,e,l lek/kku iznku dj jgk gSA cSad udnh izca/ku lsokvksa ds 
varxZr vius xzkgdksa dks laxzg.k] Hkqxrku vkSj vfHkj{kd lsok,a iznku dj jgk 
gSA cSad ns'k Hkj esa xzkgdksa dks viuh 'kk[kkvksa ds tfj, 126 'kgjksa esa vkSj 
izfrfuf/k O;oLFkk ds tfj, 500 dsUæksa ij udnh izca/ku lsok,a iznku dj jgk 
gSA cSad us foŸkh; o"kZ 2011&12 ds nkSjku 910-41 djksM+ #i, ls vf/kd dk 
VuZvksoj izkIr fd;k vkSj 1-27 dj¨M++ #i, dh xSj&C;kt vk; vÆtr dhA 

10-10,LkCkhvkbZ&vksCkhLkh dks&czSaMsM ØsfMV dkMZ
gEkkjs CkSad Uks 14 fLkRkECkj] 2011 dks ,LkCkhvkbZ dkMks± d¢ LkaCka/k Eksa LkEkÖkkSRkk 
KkIkUk Ikj gLRkk{kj fd, vkSj 22 väwCkj] 2011 dks dks&czSaMsM ØsfMV dkMks± dh 
'kq:vkRk dh A Tkkjh fd, TkkUks OkkYks ØsfMV dkMZ nks Ikzdkj d¢ gSa %
(i) ,lchvkbZ&vksfj;UVy cSad vkWQ  dkWelZ xksYM ,.M eksj (ii) ,lchvkbZ 
vksfj;UVy cSad vkWQ  dkWelZ IysfVue A dkMZ nks :Ikksa Eksa Tkkjh fd, Tkk jgs gSa 
% 1- TkEkkUkRkh 2- XkSj&TkEkkUkRkh A XkSj TkEkkUkRkh ØsfMV dkMZ d¢ fYk, 18 {ks«k vkSj 
455 'kk[kk,a fUkfnZ"V dh XkbZ gSa A TkEkkUkRkh dkMZ lHkh 'kk[kkvksa Eksa Tkkjh gks 
LkdRks gSa A fnUkkad 31-03-2012 dh fLFkfRk vUkqLkkj gEkkjh 'kk[kkvksa }kjk 8550 
XkSj TkEkkUkRkh dkMZ IkzkIRk fd, Xk, fTkUkEksa Lks 5910 dkMZ Tkkjh gq, A

10-11bZ&LVSfEiax LksOkk,a

CkSad Uks bZ&LVSfEIkaXk LksOkkvksa d¢ fYk, Ikzkf/k—Rk OkLkwYkh d¢anz ¼,LkhLkh½ d¢ :Ik Eksa 
dk¸kZ djUks d¢ fYk, fnUkkad 27-07-2011 dks LVkWd gksfYMaXk dkWjIkksjs'kUk vkWQ 
bafM¸kk ¼,l,plhvkbZ,y½ d¢ LkkFk LkEkÖkkSRkk KkIkUk Ikj gLRkk{kj fd, A 
XkqTkjkRk dh 8 'kk[kkvksa vkSj dUkkZVd dh 1 'kk[kk Eksa bLkUks dk¸kZ vkjaHk dj fn¸kk 
gS A CkSad dks fnYYkh Eksa bZ&LVSfEIkaXk LksOkk,a vkjaHk djUks d¢ fYk, jk"Vªh¸k jkTk/kkUkh 
{ks«k fnYYkh dh Lkjdkj dk vUkqEkksnUk Hkh IkzkIRk gqvk gS A

11- 'kk[kk foLrkj

o"kZ 2011&12 ds nkSjku cSad us 5 foLrkj iVyksa dk mUUk;u djus ds 
lkFk&lkFk 147 ubZ 'kk[kk,a [kksyha A 31-03-2012 dh fLFkfr ds vuqlkj cSad 
dh dqy 'kk[kk,a 1772 jgha tcfd 31-03-2011 dks budh la[;k 1620 Fkh A 
'kk[kkvksa ds tula[;k lewgokj oxhZdj.k dh fLFkfr fuEukuqlkj gS %

12- Xkzkgd LksOkk

CkSad Uks mR—"V LksOkk,a IkznkUk djUks d¢ vIkUks Ikz¸kkLk Eksa dbZ Xkzkgd EkS«khIkw.kZ LksOkk,a 
vkjaHk dh gSa TkSLks & O¸kfä¸kksa RkFkk dkWjIkksjsV nksUkksa d¢ fYk, baVjUksV CkSafdaXk 
LksOkkvksa d¢ vfRkfjDRk EkksCkkbYk CkSafdaXk ¼vksCkhLkh,EkIks½] ,Lk,Ek,Lk vYkVZ LksOkk] 
CkSad d¢ dqN ,Vh,Ek d¢ Tkfj, Pksd@Ukdnh TkEkk djUks dh LkqfOk/kkA ,Vh,Ek d¢ 
Tkfj, fUkf/k vaRkj.k ¼d¢OkYk ,Vh,Ek dkMZ Lks TkqM+s [kkRkksa d¢ CkhPk½] Pksd dh fLFkfRk 
d¢ Ckkjs Eksa IkwNRkkN RkFkk Pksdksa dk HkqXkRkkUk jksdUks dh LkqfOk/kk CkSad d¢ ,Vh,Ek Ikj 
24×7 mIkYkC/k gS] p;fur HkkOkh EkPks±V LkaLFkkUkksaa Ikj fcØh d¢anz VfeZuy 
¼Ikhvks,Lk½ dh LFkkIkUkk] Pksd TkEkk djkUks dh LkqfOk/kk ds fYk, dqN 'kk[kkvksa Eksa 
Pksd TkEkk djUks dh Ek'khUk YkXkkUkk fTkUkEksa IkkOkRkh LkwPkUkk LOk¸ka Ek'khUk }kjk 
fUkdkYkh TkkRkh gS] LksOkk djksa vkfn dk vkWUkYkkbUk HkqXkRkkUk djUks dh LkqfOk/kk A ̧ ks 
LkqfOk/kk,a Xkzkgdksa }kjk vIkUks YksUk&nsUk 'kh?kzRkk vkSj vkLkkUkh Lks djUks Eksa Lkgk¸kd 
gSaA 'kk[kkvksa Eksa Okfj"B UkkXkfjd Xkzkgd¨a d¢ fy, vYkXk Ikafä CkUkk, TkkUks dk 
IkzkOk/kkUk gS A 

CkSad Uks LkHkh Xkzkgdksa dks] Ikkjn'khZ RkFkk Xkq.kOkŸkkIkjd LksOkk,a nsUks RkFkk Xkzkgdksa dks 
LkOkkZf/kd LkaRkqf"V IkznkUk djUks d¢ fYk, O¸kfäXkRk Xkzkgdksa d¢ fYk, CkhLkh,LkCkhvkbZ 
dh LOkSfPNd LkafgRkk] _.knkRkkvksa d¢ fYk, mfPkRk O¸kOkgkj LkafgRkk v©j lw{e 
rFkk yÄq m|e lafgrk vIkUkkbZ Ok YkkXkw dh gS A ̧ ks LkafgRkk,a CkSad dh OksCkLkkbV 
Ikj LkwPkUkkFkZ mIkYkC/k gSa vkSj Xkzkgdksa dh TkkUkdkjh d¢ fYk, bUkdh EkqfnzRk IkzfRk¸kka 
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available at branches for customers information. The updated 
information on Bank's Deposit Schemes, Loan Schemes, 
Citizen's Charter, Banking Ombudsman, SSI Charter,  Forex 
Remittances, Service Charges and Bank's Policies viz Financial 
Inclusion Policy,  Cheque Collection and Compensation Policy, 
Grievance Redressal Policy, Policy on Collection of dues & 
Repossession of Security etc. have been displayed in Public 
domain of Bank's website. These are also available at branches in 
booklet/pamphlet form. “Query & Suggestion” link is provided on 
website to get feedback from customers. Complaint/Suggestion 
Boxes are provided at branches where a customer can drop 
his/her complaint  or suggestion.

The Customer Service Meetings are being held regularly at 

Branch level , Regional Office level and Head Office level. These 

meetings ensure the proper implementation of guidelines issued 

by regulatory authorities.  The customers are invited to attend 

these meetings and give their valuable suggestion/feedback on 

bank's services and schemes. The Bank is committed to give 

excellent customer service for the customers' maximum 

satisfaction.

Web-based Customer Grievance Redressal system is provided 

for prompt redressal of customers grievances. A dedicated 

Customer Care Centre on toll free Number 1800-180-1235 has 

been set up for clarifying the customers account related and other 

queries.

13.  KNOW YOUR CUSTOMER (KYC) NORMS & ANTIMONEY 

LAUNDERING (AML) MEASURES

To comply with the various laws and regulations, national as well 

as international, Govt. of India and Reserve Bank of India 

directives / instructions & guidelines, primarily to prevent the bank 

from being used, intentionally or unintentionally, by criminal 

elements for money laundering activities, OBC 'KYC' Policy has 

been formulated. The Policy combines four key elements viz. 

"Customer Acceptance Policy", "Customer Identification 

Procedures", "Monitoring of Transactions" and "Risk 

Management". This will enable the bank to know / understand the 

customers and their financial dealings better and shall further help 

in managing risks more prudently.  The detailed guidelines and 

subsequent instructions are being reiterated from time to time for 

strict compliance by the field functionaries. The bank is already 

complying with the requirement of submission of statutory returns 

to the FIU-IND as a sequel to the new legislation on Prevention of 

Money Laundering Act-2002.  The Bank has already 

operationalised Anti-Money Laundering software solution for 

complying with KYC Norms / AML Measures and generation of 

alerts to detect any suspicious transaction.  Alerts are being 

scrutinized by us and STRs are being submitted to FIU-IND.  Bank 

is also submitting all the required data/returns relating to 

KYC/AML to the regulatory bodies.

14. USE OF HINDI IN THE BANK

During the year 2011-12, Bank continued its concerted efforts to 

accelerate use of Hindi and  implement the guidelines/directives 

received from Govt. of India and Reserve Bank of India. Concrete 

and effective steps were taken to achieve the region wise targets 

set in the Annual Programme- 2011-12  by the Department of 

Official Language, Ministry of Home Affairs, Govt. of India 

Bank was awarded Consolation prize in 'B' region under Reserve 
Bank Rajbhasha Shield Competition 2010-11 for Public Sector 
Banks/Financial Institutions for its excellent performance in the 
field of Rajbhasha Hindi. Bank was awarded Third Prize for doing 
good work in Hindi under Inter Bank Rajbhasha Shield 
Competition – 2010-11 and our Bank's In-House Magazine 
AADHAAR was awarded Third Prize by the Delhi Bank's Town 
Official Language Implementation Committee. Besides, our 
Regional Offices, Ludhiana & Jaipur were awarded Second Prize 
by Town Official Language Implementation Committees, 
Ludhiana & Jaipur respectively. Branch Office Coimbatore  was 
awarded Second prize by TOLIC Coimbatore for doing excellent 
work in Hindi.

Drafting & Evidence Sub-Committee of the Committee of 
Parliament on official Language held discussions on progress 
made in use of Hindi with Regional Head, Jaipur  on 20.09.2011 
and appreciated the work being done in Hindi in the Bank.

Bank continued its efforts to promote use of Hindi in field of 
Information Technology. Rules and Directives regarding Official 
Language Policy, English-Hindi Banking Glossary, Bilingual 
Softwares and Templates of routine Hindi letters of various 
departments  were provided online at OBC Web Portal to facilitate 
working in Hindi.  Officers/ Employees were imparted training to 
work on computer in Hindi and send e-mail in Hindi with the help of 
Unicode. Bilingual  Software Script Magic was installed in the 
branches of the Bank to provide banking facilities to customers in 
Hindi . Job –Cards regarding working in Hindi in Finacle were 
made available on Portal . Bank's e-circulars and Executive's 
messages, policies, deposit / loan schemes, retail schemes, 
Power chart, Finacle menues, branch directory, ATM list etc. were 
made available in Hindi on OBC web portal. Bank's Website is 
available in Hindi and English.

Hindi-Day and Hindi-Fortnight were celebrated in different offices / 
branches of the Bank in the month of September,2011 and various 
Hindi competitions were conducted for the staff members. An All 
India Hindi Essay Competition was conducted by the Head Office. 
Bank also conducted an Inter Bank Hindi Essay Competition 
under the auspices of Delhi Banks Town Official Language 
Implementation Committee. The winners of the competitions were 
awarded certificates & prizes. Besides, our staff members won 
prizes in various Inter Bank competitions too.

Bank's quarterly In-House Magazine "AADHAAR" was published 
regularly in bilingual form i.e. in Hindi and English.

15. RECOVERY:

The Bank has made concerted efforts for recovery of NPAs and as 
a result of this the Bank could make Cash Recovery of Rs.945.64 
Crore during the Financial Year 2011-12.  Out of the said Cash 
Recovery, a sum of Rs.323.07 Crore has been added as recovery 
towards the Revenue of the Bank. Further, all the available 
recovery mechanism have been utilized by the Bank, viz. holding 
of Recovery Camps, floating of  “Special One Time Settlement 
Schemes for NPAs with O/S upto Rs. 5.00 Lakh” and with O/S upto 
Rs. 10.00 Lakh, participating in Lok Adalats, taking action under 
SARFAESI Act-2002, initiating legal action in the competent 
Courts of Law and settling of cases under general settlement 
policy of the Bank.  However, the impact of global recession, 
Indian economy has also been affected adversely and the NPAs of 
the Bank has increased in comparison to the previous financial 

'kk[kkvksa Eksa mIkYkC/k gS A CkSad dh TkEkk ¸kksTkUkkvksa] _.k ¸kksTkUkkvksa] fLkVhTkUk 
PkkVZj] CkSafdaXk YkksdIkkYk] Yk?kq m|ksXk PkkVZj] fOkns'kh Ekqnzk Ikzs"k.k] LksOkk IkzHkkjksa vkSj 
CkSad dh UkhfRk¸kksa TkSLks% fOkRRkh¸k LkEkkOks'kUk UkhfRk] Pksd OkLkwYkh vkSj IkzfRkIkwfRkZ UkhfRk] 
f'kdk¸kRk fUkOkkj.k UkhfRk] ns¸kRkkvksa dh OkLkwYkh RkFkk IkzfRkHkwfRk¸kksa dks dCTks Eksa YksUks 
dh UkhfRk vkfn CkSad dh OksCkLkkbV Ikj LkkOkZTkfUkd :Ik Lks Ikznf'kZRk dh XkbZ gS A ̧ ks 
CkSad dh 'kk[kkvksa Eksa CkqdYksV@IksEQysV :Ik Eksa Hkh mIkYkC/k gS A Xkzkgdksa dh 
IkzfRkfdz¸kk TkkUkUks d¢ fYk, *'kadk,a ,Oka LkqÖkkOk* fYkad OksCkLkkbV Ikj IkznkUk fd¸kk 
Xk¸kk gS A 'kk[kkvksa Eksa f'kdk¸kRk@LkqÖkkOk IksfVdk,a mIkYkC/k gSa] fTkUkEksa Xkzkgd 
vIkUkh f'kdk¸kRk ̧ kk LkqÖkkOk MkYk LkdRks gSa A

'kk[kk LRkj] Ikzknsf'kd dk¸kkZZYk¸k LRkj RkFkk Ikz/kkUk dk¸kkZYk¸k LRkj Ikj Xkzkgd LksOkk 
CkSBdksa dk fUk¸kfEkRk :Ik Lks vk¸kksTkUk gksRkk gS A ;s CkSBd¢a fUk¸ka«k.k Ikzkf/kdkfj¸kksa 
}kjk Tkkjh fn'kkfUknsZ'kksa dk mIk¸kqä dk¸kkZUOk¸kUk LkqfUkf'PkRk djRkh gSa A Xkzkgdksa 
dks bUk CkSBdksa Eksa HkkXk YksUks d¢ fYk, vkSj CkSad dh LksOkkvksa Ok ̧ kksTkUkkvksa Ikj vIkUks 
CkgqEkwY¸k LkqÖkkOk@ O¸kfäXkRk QhMCkSd nsUks d¢ fYk, vkEkaf«kRk fd¸kk TkkRkk gS A CkSad 
Xkzkgdksa dh vf/kdRkEk LkaRkqf"V d¢ fYk, mR—"V Xkzkgd LksOkk IkznkUk djUks d¢ fYk, 
IkzfRkCk) gSA

Xkzkgdksa dh f'kdk¸kRkksa d¢ RkqjaRk fUkOkkj.k d¢ fYk, OksCk vk/kkfjRk Xkzkgd f'kdk¸kRk 
fUkOkkj.k Ik)fRk mIkYkC/k gS A Xkzkgdksa d¢ [kkRkksa LkaCka/kh TkkUkdkjh RkFkk vU¸k 
'kadkvksa dk TkOkkCk nsUks d¢ fYk, VkWYk Ýh Lka[¸kk 1800&180&1235 Ikj ,d 
LkEkfIkZRk Xkzkgd LksOkk d¢anz Hkh LFkkfIkRk fd¸kk Xk¸kk gSA

13- vIkUks Xkzkgd dks TkkfUk, ¼d¢OkkbZLkh½ EkkUknaM vkSj dkYks /kUk dk 
'kks/kUk fUkOkkj.k ¼,,Ek,Yk½ mIkk¸k 

fofHkUUk jk"Vªh; o varjjk"Vªh; dkuwuh fofu;eksa] Hkkjr ljdkj vkSj Hkkjrh; 
fjtoZ cSad ds funsZ'kksa/vuqns'kksa o ekxZfunsZ'kksa dk ikyu djus ds fy, vkSj 
eq[;r% vkijkf/kd rRoksa }kjk tkucwÖkdj ;k vutkus esa cSad dk iz;ksx dkyk 
/ku 'kks/ku dk;ks± ds fy, djus ls jksdus ds fy,] *vksCkhLkh vIkUks Xkzkgd dks 
tkfu, uhfr* cukbZ xbZ gS A bl uhfr esa pkj izeq[k rRo gSa ̂ ^xzkgd Lohdj.k 
uhfr** ^^xzkgd igpku izfØ;k** ^^ysu-nsuksa dh ekWfuVÇjx** rFkk ^^tksf[ke 
izca/ku** A blls cSad dks xzkgdksa o muds foŸkh; ysunsuksa dks csgrj <ax ls 
tkuus/leÖkus esa lgk;rk feysxh vkSj tksf[ke dk izca/k vf/kd foosdiw.kZ 
rjhds ls djus esa lgk;rk feysxh A QhYM esa dk;Z dj jgs vf/kdkfj;ksa }kjk 
l[rh ls ikyu fd, tkus gsrq foLr`r ekxZfunsZ'k ,oa vuqorhZ vuqns'k 
le;&le; ij nksgjk, tkrs jgs gSaA dkys /ku dk 'kks/ku fuokj.k vf/kfu;e 
2002 ds u, dkuwu ds vuqdj.k esa cSad igys gh foŸkh; vklwpuk bdkbZ bafM;k 
,QvkbZ;w&vkbZ,uMh dks lkafof/kd foojf.k;ka izLrqr djus dh vis{kk dk 
ikyu dj jgk gS A cSad us dsokbZlh/,,e,y ekunaMksa ds vuqikyu gsrq vkSj 
lafnX/k laO;ogkjksa dk irk yxkus ds vYkVZ TkUkjsV djUks d¢ fy, dkYks /kUk dk 
'kks/kUk fUkOkkj.k lk¶Vos;j lkWY;w'ku YkkXkw dj fn;k gS A gEkkjs }kjk vYkVks± dh 
TkkaPk dh Tkk jgh gS vkSj ,QvkbZ;w&baM dks ,lVhvkj Hksth tk jgh gSA cSad 
lHkh fu;ked laLFkkvksa esa dsokbZlh@,,e,y lacaèkh visf{kr MkVk@fooj.k;ka 
Hkst jgk gSA 

14- cSad esa fganh dk iz;ksx

cSad us o"kZ 2011&12 ds nkSjku fgUnh ds iz;ksx dks c<+kus rFkk Hkkjr ljdkj 
vkSj Hkkjrh; fjT+koZ cSad ls izkIr ekxZfunsZ'kksa@funs'kksa dk ikyu djus ds 
lkFkZd iz;kl tkjh j[ksA jktHkk"kk foHkkx] x`g ea=ky;] Hkkjr ljdkj }kjk 
tkjh fd, x, okf"kZd dk;ZØe 2011&12 esa fu/kkZfjr fofHkUu {ks=okj y{;ksa dks 
izkIr djus gsrq Bksl dkjxj dne mBk, x,A

ljdkjh {ks= ds cSadksa@foRrh; laLFkkvksa ds fy, fjT+koZ cSad jktHkk"kk 'khYM 
izfr;ksfxrk 2010&11 ds varxZr cSad dks ̂ [k * {ks= esa jktHkk"kk fganh esa fd, 
x, mRd`"V dk;Z ds fy, izksRlkgu iqjLdkj iznku fd;kA varj cSad jktHkk"kk 
'khYM izfr;ksfxrk&2010&11 ds rgr fgUnh esa vPNk dk;Z djus ds fy, cSad 
dks r`rh; iqjLdkj iznku fd;k x;k rFkk cSadksa dh uxj jktHkk"kk dk;kZUo;u 
lfefr] fnYyh }kjk cSad dh x`g&if=dk ̂ ^vk/kkj** dks r`rh; iqjLdkj iznku 
fd;k x;kA blds lkFk gh gekjs izknsf'kd dk;kZy;ksa yqf/k;kuk o t;iqj dks 
Hkh Øe'k% uxj jktHkk"kk dk;kZUo;u lfefr yqf/k;kuk ,oa t;iqj }kjk f}rh; 
iqjLdkj iznku fd;k x;kA 'kk[kk dk;kZy; dks;Ecrwj dks ujkdkl] dks;Ecrwj 
}kjk fgUnh esa mRÑ"V dk;Z djus ds fy, f}rh; iqjLdkj iznku fd;k x;kA

lalnh; jktHkk"kk lfefr dh vkys[k o lk{; mi lfefr }kjk izknsf'kd 
v/;{k t;iqj ds lkFk 20-09-2011 dks fganh ds iz;ksx esa gqbZ izxfr ds laca/k esa 
fopkj foe'kZ fd;k x;k rFkk cSad }kjk fganh esa fd, x, dk;ks± dh ljkguk dh 
xbZA
cSad us lwpuk izkS|ksfxdh ds {ks= esa fgUnh dk iz;ksx c<+kus ds vius iz;kl tkjh 
j[ksA jktHkk"kk uhfr laca/kh fu;e ,oa funsZ'k] vaxzsth&fganh cSafdax 'kCnkoyh] 
f}Hkk"kh lk¶Vos;j fofHkUu foHkkxksa ds :Vhu i=ksa ds fganh VsEIysV osc iksVZy 
ij vkWuykbu miyC/k djk, x, rkfd fganh dk;Z djus esa lqfo/kk jgsA 
vf/kdkfj;ksa@deZpkfj;ksa dks ;wfudksM dh lgk;rk ls daI;wVj ij fganh esa 
dk;Z djus rFkk bZ&esy Hkstus dk izf'k{k.k fn;k x;kA 'kk[kkvksa esa xzkgdksa dks 
cSafdax lqfo/kk,a fganh esa Hkh miyC/k djkus dh n`f"V ls f}Hkkf"kd lkW¶Vos;j 
^fLØIV eSftd* 'kk[kkvksa esa yxk;k x;kA fQusdy ij fganh esa dk;Z djus 
laca/kh dk;ZfunsZ'k iksVZy ij yksM fd, x,A cSad ds vkschlh osc iksVZy ij 
^bZ&ldqZylZ*] dk;Zikydksa ds lans'k] uhfr;ka] tek@_.k ;kstuk,a] fjVsy 
;kstuk,a] ikoj pkVZ] fQusdy esU;w] 'kk[kk funsZf'kdk] ,Vh,e lwph miyC/k 
djkbZ xbZA cSad dh osclkbV vaxzsth ds lkFk&lkFk fganh esa Hkh miyC/k gSA

flarcj] 2011 esa cSad ds dk;kZy;ksa@'kk[kkvksa esa fganh i[kokM+k ,oa fganh fnol 
euk;k x;k rFkk LVkQ lnL;ksa ds fy, fofHkUu izfr;ksfxrk,a vk;ksftr dh 
xbZA iz/kku dk;kZy; }kjk vf[ky Hkkjrh; Lrj ij fganh fuca/k izfr;ksfxrk dk 
vk;kstu fd;k x;kA fnYyh cSad uxj jktHkk"kk dk;kZUo;u lfefr ds 
rRoko/kku esa Hkh cSad us varj cSad fganh fuca/k izfr;ksfxrk dk vk;kstu fd;kA 
izfr;ksfxrkvksa ds fotsrkvksa dks iqjLdkj ,oa izek.k&i= iznku fd, x,A 
fofHkUu cSadksa }kjk vk;ksftr izfr;ksfxrkvksa esa gekjs cSad ds LVkQ lnL;ksa us 
iqjLdkj izkIr fd,A
cSad dh =Sekfld x`g if=dk ^vk/kkj* fu;fer :i ls fganh o vaxzsth nksuksa 
Hkk"kkvksa esa izdkf'kr dh xbZA

15- OkLkwYkh

CkSad Uks ,UkIkh, dh olwyh ds xaHkhj iz;kl fd,] ftlds ifj.kker% cSad us
945-64 djksM+ #i, dh udn olwyh dh A udn olwyh esa ls 323-07 djksM+ 
#i, dh jkf'k cSad ds jktLo esa tksM+h xbZA LkkFk gh] CkSad Uks LkHkh mIkYkC/k 
OkLkwYkh Ik)fRk¸kksa dk dkjXkj mIk¸kksXk fd¸kk] TkSLks fd OkLkwYkh dSEIk YkXkkUkk] 5-00 
Ykk[k #- Rkd dh Ckdk¸kk jkf'k OkkYks ,UkIkh, [kkRkksa d¢ fYk, fOk'ks"k ,dCkkjXkh 
LkEkÖkkSRkk ;kstuk RkFkk 10-00 Ykk[k :Ik, Rkd dh Ckdk¸kk jkf'k OkkYks ,UkIkh, 
[kkRkksa d¢ fYk, ¸kksTkUkk PkYkkUkk] Ykksd vnkYkRkksa Eksa LkgHkkfXkRkk] LkjQ+ sLkh 
vf/kfUk¸kEk] 2002 d¢ vaRkXkZRk dkjOkkbZ djUkk] Lk{kEk dkUkwUkh vnkYkksa Eksa dkUkwUkh 
dkjZOkkbZ vkjaHk djUkk vkSj CkSad dh LkkEkkU¸k fUkIkVkUk UkhfRk d¢ vaRkXkZRk EkkEkYkksa dk 
fUkIkVkUk djUkk A rFkkfi oSf'od eanh ds izHkko ds dkj.k HkkjRkh¸k vFkZO¸kOkLFkk 
Ikj Hkh IkzfRkdwYk IkzHkkOk IkM+k vkSj cSad ds ,uih, fiNys foŸk o"kZ dh rqyuk esa c<+ 
x, ftlds ifj.kkeLo:i dqy vfxzeksa esa dqy ,uih, dk izfr'kr fiNys 
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available at branches for customers information. The updated 
information on Bank's Deposit Schemes, Loan Schemes, 
Citizen's Charter, Banking Ombudsman, SSI Charter,  Forex 
Remittances, Service Charges and Bank's Policies viz Financial 
Inclusion Policy,  Cheque Collection and Compensation Policy, 
Grievance Redressal Policy, Policy on Collection of dues & 
Repossession of Security etc. have been displayed in Public 
domain of Bank's website. These are also available at branches in 
booklet/pamphlet form. “Query & Suggestion” link is provided on 
website to get feedback from customers. Complaint/Suggestion 
Boxes are provided at branches where a customer can drop 
his/her complaint  or suggestion.

The Customer Service Meetings are being held regularly at 

Branch level , Regional Office level and Head Office level. These 

meetings ensure the proper implementation of guidelines issued 

by regulatory authorities.  The customers are invited to attend 

these meetings and give their valuable suggestion/feedback on 

bank's services and schemes. The Bank is committed to give 

excellent customer service for the customers' maximum 

satisfaction.

Web-based Customer Grievance Redressal system is provided 

for prompt redressal of customers grievances. A dedicated 

Customer Care Centre on toll free Number 1800-180-1235 has 

been set up for clarifying the customers account related and other 

queries.

13.  KNOW YOUR CUSTOMER (KYC) NORMS & ANTIMONEY 

LAUNDERING (AML) MEASURES

To comply with the various laws and regulations, national as well 

as international, Govt. of India and Reserve Bank of India 

directives / instructions & guidelines, primarily to prevent the bank 

from being used, intentionally or unintentionally, by criminal 

elements for money laundering activities, OBC 'KYC' Policy has 

been formulated. The Policy combines four key elements viz. 

"Customer Acceptance Policy", "Customer Identification 

Procedures", "Monitoring of Transactions" and "Risk 

Management". This will enable the bank to know / understand the 

customers and their financial dealings better and shall further help 

in managing risks more prudently.  The detailed guidelines and 

subsequent instructions are being reiterated from time to time for 

strict compliance by the field functionaries. The bank is already 

complying with the requirement of submission of statutory returns 

to the FIU-IND as a sequel to the new legislation on Prevention of 

Money Laundering Act-2002.  The Bank has already 

operationalised Anti-Money Laundering software solution for 

complying with KYC Norms / AML Measures and generation of 

alerts to detect any suspicious transaction.  Alerts are being 

scrutinized by us and STRs are being submitted to FIU-IND.  Bank 

is also submitting all the required data/returns relating to 

KYC/AML to the regulatory bodies.

14. USE OF HINDI IN THE BANK

During the year 2011-12, Bank continued its concerted efforts to 

accelerate use of Hindi and  implement the guidelines/directives 

received from Govt. of India and Reserve Bank of India. Concrete 

and effective steps were taken to achieve the region wise targets 

set in the Annual Programme- 2011-12  by the Department of 

Official Language, Ministry of Home Affairs, Govt. of India 

Bank was awarded Consolation prize in 'B' region under Reserve 
Bank Rajbhasha Shield Competition 2010-11 for Public Sector 
Banks/Financial Institutions for its excellent performance in the 
field of Rajbhasha Hindi. Bank was awarded Third Prize for doing 
good work in Hindi under Inter Bank Rajbhasha Shield 
Competition – 2010-11 and our Bank's In-House Magazine 
AADHAAR was awarded Third Prize by the Delhi Bank's Town 
Official Language Implementation Committee. Besides, our 
Regional Offices, Ludhiana & Jaipur were awarded Second Prize 
by Town Official Language Implementation Committees, 
Ludhiana & Jaipur respectively. Branch Office Coimbatore  was 
awarded Second prize by TOLIC Coimbatore for doing excellent 
work in Hindi.

Drafting & Evidence Sub-Committee of the Committee of 
Parliament on official Language held discussions on progress 
made in use of Hindi with Regional Head, Jaipur  on 20.09.2011 
and appreciated the work being done in Hindi in the Bank.

Bank continued its efforts to promote use of Hindi in field of 
Information Technology. Rules and Directives regarding Official 
Language Policy, English-Hindi Banking Glossary, Bilingual 
Softwares and Templates of routine Hindi letters of various 
departments  were provided online at OBC Web Portal to facilitate 
working in Hindi.  Officers/ Employees were imparted training to 
work on computer in Hindi and send e-mail in Hindi with the help of 
Unicode. Bilingual  Software Script Magic was installed in the 
branches of the Bank to provide banking facilities to customers in 
Hindi . Job –Cards regarding working in Hindi in Finacle were 
made available on Portal . Bank's e-circulars and Executive's 
messages, policies, deposit / loan schemes, retail schemes, 
Power chart, Finacle menues, branch directory, ATM list etc. were 
made available in Hindi on OBC web portal. Bank's Website is 
available in Hindi and English.

Hindi-Day and Hindi-Fortnight were celebrated in different offices / 
branches of the Bank in the month of September,2011 and various 
Hindi competitions were conducted for the staff members. An All 
India Hindi Essay Competition was conducted by the Head Office. 
Bank also conducted an Inter Bank Hindi Essay Competition 
under the auspices of Delhi Banks Town Official Language 
Implementation Committee. The winners of the competitions were 
awarded certificates & prizes. Besides, our staff members won 
prizes in various Inter Bank competitions too.

Bank's quarterly In-House Magazine "AADHAAR" was published 
regularly in bilingual form i.e. in Hindi and English.

15. RECOVERY:

The Bank has made concerted efforts for recovery of NPAs and as 
a result of this the Bank could make Cash Recovery of Rs.945.64 
Crore during the Financial Year 2011-12.  Out of the said Cash 
Recovery, a sum of Rs.323.07 Crore has been added as recovery 
towards the Revenue of the Bank. Further, all the available 
recovery mechanism have been utilized by the Bank, viz. holding 
of Recovery Camps, floating of  “Special One Time Settlement 
Schemes for NPAs with O/S upto Rs. 5.00 Lakh” and with O/S upto 
Rs. 10.00 Lakh, participating in Lok Adalats, taking action under 
SARFAESI Act-2002, initiating legal action in the competent 
Courts of Law and settling of cases under general settlement 
policy of the Bank.  However, the impact of global recession, 
Indian economy has also been affected adversely and the NPAs of 
the Bank has increased in comparison to the previous financial 

'kk[kkvksa Eksa mIkYkC/k gS A CkSad dh TkEkk ¸kksTkUkkvksa] _.k ¸kksTkUkkvksa] fLkVhTkUk 
PkkVZj] CkSafdaXk YkksdIkkYk] Yk?kq m|ksXk PkkVZj] fOkns'kh Ekqnzk Ikzs"k.k] LksOkk IkzHkkjksa vkSj 
CkSad dh UkhfRk¸kksa TkSLks% fOkRRkh¸k LkEkkOks'kUk UkhfRk] Pksd OkLkwYkh vkSj IkzfRkIkwfRkZ UkhfRk] 
f'kdk¸kRk fUkOkkj.k UkhfRk] ns¸kRkkvksa dh OkLkwYkh RkFkk IkzfRkHkwfRk¸kksa dks dCTks Eksa YksUks 
dh UkhfRk vkfn CkSad dh OksCkLkkbV Ikj LkkOkZTkfUkd :Ik Lks Ikznf'kZRk dh XkbZ gS A ̧ ks 
CkSad dh 'kk[kkvksa Eksa CkqdYksV@IksEQysV :Ik Eksa Hkh mIkYkC/k gS A Xkzkgdksa dh 
IkzfRkfdz¸kk TkkUkUks d¢ fYk, *'kadk,a ,Oka LkqÖkkOk* fYkad OksCkLkkbV Ikj IkznkUk fd¸kk 
Xk¸kk gS A 'kk[kkvksa Eksa f'kdk¸kRk@LkqÖkkOk IksfVdk,a mIkYkC/k gSa] fTkUkEksa Xkzkgd 
vIkUkh f'kdk¸kRk ̧ kk LkqÖkkOk MkYk LkdRks gSa A

'kk[kk LRkj] Ikzknsf'kd dk¸kkZZYk¸k LRkj RkFkk Ikz/kkUk dk¸kkZYk¸k LRkj Ikj Xkzkgd LksOkk 
CkSBdksa dk fUk¸kfEkRk :Ik Lks vk¸kksTkUk gksRkk gS A ;s CkSBd¢a fUk¸ka«k.k Ikzkf/kdkfj¸kksa 
}kjk Tkkjh fn'kkfUknsZ'kksa dk mIk¸kqä dk¸kkZUOk¸kUk LkqfUkf'PkRk djRkh gSa A Xkzkgdksa 
dks bUk CkSBdksa Eksa HkkXk YksUks d¢ fYk, vkSj CkSad dh LksOkkvksa Ok ̧ kksTkUkkvksa Ikj vIkUks 
CkgqEkwY¸k LkqÖkkOk@ O¸kfäXkRk QhMCkSd nsUks d¢ fYk, vkEkaf«kRk fd¸kk TkkRkk gS A CkSad 
Xkzkgdksa dh vf/kdRkEk LkaRkqf"V d¢ fYk, mR—"V Xkzkgd LksOkk IkznkUk djUks d¢ fYk, 
IkzfRkCk) gSA

Xkzkgdksa dh f'kdk¸kRkksa d¢ RkqjaRk fUkOkkj.k d¢ fYk, OksCk vk/kkfjRk Xkzkgd f'kdk¸kRk 
fUkOkkj.k Ik)fRk mIkYkC/k gS A Xkzkgdksa d¢ [kkRkksa LkaCka/kh TkkUkdkjh RkFkk vU¸k 
'kadkvksa dk TkOkkCk nsUks d¢ fYk, VkWYk Ýh Lka[¸kk 1800&180&1235 Ikj ,d 
LkEkfIkZRk Xkzkgd LksOkk d¢anz Hkh LFkkfIkRk fd¸kk Xk¸kk gSA

13- vIkUks Xkzkgd dks TkkfUk, ¼d¢OkkbZLkh½ EkkUknaM vkSj dkYks /kUk dk 
'kks/kUk fUkOkkj.k ¼,,Ek,Yk½ mIkk¸k 

fofHkUUk jk"Vªh; o varjjk"Vªh; dkuwuh fofu;eksa] Hkkjr ljdkj vkSj Hkkjrh; 
fjtoZ cSad ds funsZ'kksa/vuqns'kksa o ekxZfunsZ'kksa dk ikyu djus ds fy, vkSj 
eq[;r% vkijkf/kd rRoksa }kjk tkucwÖkdj ;k vutkus esa cSad dk iz;ksx dkyk 
/ku 'kks/ku dk;ks± ds fy, djus ls jksdus ds fy,] *vksCkhLkh vIkUks Xkzkgd dks 
tkfu, uhfr* cukbZ xbZ gS A bl uhfr esa pkj izeq[k rRo gSa ̂ ^xzkgd Lohdj.k 
uhfr** ^^xzkgd igpku izfØ;k** ^^ysu-nsuksa dh ekWfuVÇjx** rFkk ^^tksf[ke 
izca/ku** A blls cSad dks xzkgdksa o muds foŸkh; ysunsuksa dks csgrj <ax ls 
tkuus/leÖkus esa lgk;rk feysxh vkSj tksf[ke dk izca/k vf/kd foosdiw.kZ 
rjhds ls djus esa lgk;rk feysxh A QhYM esa dk;Z dj jgs vf/kdkfj;ksa }kjk 
l[rh ls ikyu fd, tkus gsrq foLr`r ekxZfunsZ'k ,oa vuqorhZ vuqns'k 
le;&le; ij nksgjk, tkrs jgs gSaA dkys /ku dk 'kks/ku fuokj.k vf/kfu;e 
2002 ds u, dkuwu ds vuqdj.k esa cSad igys gh foŸkh; vklwpuk bdkbZ bafM;k 
,QvkbZ;w&vkbZ,uMh dks lkafof/kd foojf.k;ka izLrqr djus dh vis{kk dk 
ikyu dj jgk gS A cSad us dsokbZlh/,,e,y ekunaMksa ds vuqikyu gsrq vkSj 
lafnX/k laO;ogkjksa dk irk yxkus ds vYkVZ TkUkjsV djUks d¢ fy, dkYks /kUk dk 
'kks/kUk fUkOkkj.k lk¶Vos;j lkWY;w'ku YkkXkw dj fn;k gS A gEkkjs }kjk vYkVks± dh 
TkkaPk dh Tkk jgh gS vkSj ,QvkbZ;w&baM dks ,lVhvkj Hksth tk jgh gSA cSad 
lHkh fu;ked laLFkkvksa esa dsokbZlh@,,e,y lacaèkh visf{kr MkVk@fooj.k;ka 
Hkst jgk gSA 

14- cSad esa fganh dk iz;ksx

cSad us o"kZ 2011&12 ds nkSjku fgUnh ds iz;ksx dks c<+kus rFkk Hkkjr ljdkj 
vkSj Hkkjrh; fjT+koZ cSad ls izkIr ekxZfunsZ'kksa@funs'kksa dk ikyu djus ds 
lkFkZd iz;kl tkjh j[ksA jktHkk"kk foHkkx] x`g ea=ky;] Hkkjr ljdkj }kjk 
tkjh fd, x, okf"kZd dk;ZØe 2011&12 esa fu/kkZfjr fofHkUu {ks=okj y{;ksa dks 
izkIr djus gsrq Bksl dkjxj dne mBk, x,A

ljdkjh {ks= ds cSadksa@foRrh; laLFkkvksa ds fy, fjT+koZ cSad jktHkk"kk 'khYM 
izfr;ksfxrk 2010&11 ds varxZr cSad dks ̂ [k * {ks= esa jktHkk"kk fganh esa fd, 
x, mRd`"V dk;Z ds fy, izksRlkgu iqjLdkj iznku fd;kA varj cSad jktHkk"kk 
'khYM izfr;ksfxrk&2010&11 ds rgr fgUnh esa vPNk dk;Z djus ds fy, cSad 
dks r`rh; iqjLdkj iznku fd;k x;k rFkk cSadksa dh uxj jktHkk"kk dk;kZUo;u 
lfefr] fnYyh }kjk cSad dh x`g&if=dk ̂ ^vk/kkj** dks r`rh; iqjLdkj iznku 
fd;k x;kA blds lkFk gh gekjs izknsf'kd dk;kZy;ksa yqf/k;kuk o t;iqj dks 
Hkh Øe'k% uxj jktHkk"kk dk;kZUo;u lfefr yqf/k;kuk ,oa t;iqj }kjk f}rh; 
iqjLdkj iznku fd;k x;kA 'kk[kk dk;kZy; dks;Ecrwj dks ujkdkl] dks;Ecrwj 
}kjk fgUnh esa mRÑ"V dk;Z djus ds fy, f}rh; iqjLdkj iznku fd;k x;kA

lalnh; jktHkk"kk lfefr dh vkys[k o lk{; mi lfefr }kjk izknsf'kd 
v/;{k t;iqj ds lkFk 20-09-2011 dks fganh ds iz;ksx esa gqbZ izxfr ds laca/k esa 
fopkj foe'kZ fd;k x;k rFkk cSad }kjk fganh esa fd, x, dk;ks± dh ljkguk dh 
xbZA
cSad us lwpuk izkS|ksfxdh ds {ks= esa fgUnh dk iz;ksx c<+kus ds vius iz;kl tkjh 
j[ksA jktHkk"kk uhfr laca/kh fu;e ,oa funsZ'k] vaxzsth&fganh cSafdax 'kCnkoyh] 
f}Hkk"kh lk¶Vos;j fofHkUu foHkkxksa ds :Vhu i=ksa ds fganh VsEIysV osc iksVZy 
ij vkWuykbu miyC/k djk, x, rkfd fganh dk;Z djus esa lqfo/kk jgsA 
vf/kdkfj;ksa@deZpkfj;ksa dks ;wfudksM dh lgk;rk ls daI;wVj ij fganh esa 
dk;Z djus rFkk bZ&esy Hkstus dk izf'k{k.k fn;k x;kA 'kk[kkvksa esa xzkgdksa dks 
cSafdax lqfo/kk,a fganh esa Hkh miyC/k djkus dh n`f"V ls f}Hkkf"kd lkW¶Vos;j 
^fLØIV eSftd* 'kk[kkvksa esa yxk;k x;kA fQusdy ij fganh esa dk;Z djus 
laca/kh dk;ZfunsZ'k iksVZy ij yksM fd, x,A cSad ds vkschlh osc iksVZy ij 
^bZ&ldqZylZ*] dk;Zikydksa ds lans'k] uhfr;ka] tek@_.k ;kstuk,a] fjVsy 
;kstuk,a] ikoj pkVZ] fQusdy esU;w] 'kk[kk funsZf'kdk] ,Vh,e lwph miyC/k 
djkbZ xbZA cSad dh osclkbV vaxzsth ds lkFk&lkFk fganh esa Hkh miyC/k gSA

flarcj] 2011 esa cSad ds dk;kZy;ksa@'kk[kkvksa esa fganh i[kokM+k ,oa fganh fnol 
euk;k x;k rFkk LVkQ lnL;ksa ds fy, fofHkUu izfr;ksfxrk,a vk;ksftr dh 
xbZA iz/kku dk;kZy; }kjk vf[ky Hkkjrh; Lrj ij fganh fuca/k izfr;ksfxrk dk 
vk;kstu fd;k x;kA fnYyh cSad uxj jktHkk"kk dk;kZUo;u lfefr ds 
rRoko/kku esa Hkh cSad us varj cSad fganh fuca/k izfr;ksfxrk dk vk;kstu fd;kA 
izfr;ksfxrkvksa ds fotsrkvksa dks iqjLdkj ,oa izek.k&i= iznku fd, x,A 
fofHkUu cSadksa }kjk vk;ksftr izfr;ksfxrkvksa esa gekjs cSad ds LVkQ lnL;ksa us 
iqjLdkj izkIr fd,A
cSad dh =Sekfld x`g if=dk ^vk/kkj* fu;fer :i ls fganh o vaxzsth nksuksa 
Hkk"kkvksa esa izdkf'kr dh xbZA

15- OkLkwYkh

CkSad Uks ,UkIkh, dh olwyh ds xaHkhj iz;kl fd,] ftlds ifj.kker% cSad us
945-64 djksM+ #i, dh udn olwyh dh A udn olwyh esa ls 323-07 djksM+ 
#i, dh jkf'k cSad ds jktLo esa tksM+h xbZA LkkFk gh] CkSad Uks LkHkh mIkYkC/k 
OkLkwYkh Ik)fRk¸kksa dk dkjXkj mIk¸kksXk fd¸kk] TkSLks fd OkLkwYkh dSEIk YkXkkUkk] 5-00 
Ykk[k #- Rkd dh Ckdk¸kk jkf'k OkkYks ,UkIkh, [kkRkksa d¢ fYk, fOk'ks"k ,dCkkjXkh 
LkEkÖkkSRkk ;kstuk RkFkk 10-00 Ykk[k :Ik, Rkd dh Ckdk¸kk jkf'k OkkYks ,UkIkh, 
[kkRkksa d¢ fYk, ¸kksTkUkk PkYkkUkk] Ykksd vnkYkRkksa Eksa LkgHkkfXkRkk] LkjQ+ sLkh 
vf/kfUk¸kEk] 2002 d¢ vaRkXkZRk dkjOkkbZ djUkk] Lk{kEk dkUkwUkh vnkYkksa Eksa dkUkwUkh 
dkjZOkkbZ vkjaHk djUkk vkSj CkSad dh LkkEkkU¸k fUkIkVkUk UkhfRk d¢ vaRkXkZRk EkkEkYkksa dk 
fUkIkVkUk djUkk A rFkkfi oSf'od eanh ds izHkko ds dkj.k HkkjRkh¸k vFkZO¸kOkLFkk 
Ikj Hkh IkzfRkdwYk IkzHkkOk IkM+k vkSj cSad ds ,uih, fiNys foŸk o"kZ dh rqyuk esa c<+ 
x, ftlds ifj.kkeLo:i dqy vfxzeksa esa dqy ,uih, dk izfr'kr fiNys 
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year resulting in increase in Gross NPA percentage to gross 
advances to 3.17% against 1.98% of corresponding F.Y. The Net 
NPA of the bank has also increased to 2.21% against 0.98% of 
corresponding F.Y.

The Bank is taking all possible efforts to strengthen the recovery 
mechanism to minimize the higher delinquencies

16. HUMAN RESOURCE DEVELOPMENT & TRAINING

Indian banking industry is governed by the policies and priorities of 
the Government, directives of Reserve Bank of India and Banking 
Regulation Act, 1949. Banking activities are guided by economic 
and social conditions of the masses. 

The training plan for 2011-12 has been prepared keeping in view 
the above objectives and various task / challenges before the 
Bank. In the midst of the above the Bank has also drawn a tagline 
for training during the year “Attitude comes first”. The idea is to 
bring attitudinal change among staff members with customer 
centric approach. The Bank was able to meet the above objective 
to a large extent. The focus of training during the year was on the 
following areas:

Credit Management, Risk Management, Forex Management, 
Customer Relationship Management, NPA & Recovery 
Management, Agriculture Financing & Rural Development, Retail 
Banking Products; Financial Inclusion; Management 
Development Programme for Executives; Soft Skills 
Development, Workshops on HRMS; CBS & IT Products, 
SC/ST/OBC Reservation Policy etc.

In 677 programmes 15761 employees were imparted training in 
the above streams and other areas of Banking. In addition, 861 
officers were nominated in Advanced Training Programmes in key 
operational and behavioural areas in pioneer institutions like 
NIBM, Pune, College of Agricultural Banking, Pune; IBA, Mumbai; 
IDRBT, Hyderabad; NIBSCOM, Noida etc. Few Senior and Top 
Management functionaries were deputed for overseas training for 
Management Development Programmes/ Conferences/ 
Seminars to give exposure to International best practices and their 
impact in Indian Banking.

During the year 2011-12, the Bank recruited 452 Probationary 
Officers, 1327 Clerks,   159 Subordinate Staff and 311 Specialist 
Officers in different grades and streams such as Sr. Manager (FA), 
Manager (IT), Marketing Managers, Manager (FA), Manager 
(Credit & Risk), Manager (Law), Officer (IT), Officer (FA), 
Agriculture Officers, etc.  The Bank further during the ensuing year 
plan to recruit around 1100 employees. The total staff strength as 
on 31st March, 2012 is 18371 comprising of 9440 Officers, 
5949 Non-subordinate and 2982 Subordinates. The Bank 
also promoted 955 employees to different cadre during the year 
2011-12.                                                                                                                                    

The Bank complied with Government guidelines in respect of 
reservation in recruitment and promotion for SC/ST/OBC/ 
PWD/Ex-Servicemen in letter and spirit.  The Bank recruited 1132 
SC/ST/OBC category personnel in Officer, Clerical & Subordinate 
cadres during the year. The grievances of SC/ST/OBC 
employees, if any, were resolved through SC/ST and OBC Cells 
created at all Regional Offices and at Head Office with the 
coordination of Liaison Officers/Chief Liaison Officer. 

BOARD OF DIRECTORS

During 2011-2012, 12 meetings of Board of Directors, 22 
meetings of Management Committee of Board, 11 meetings of 
Audit Committee of Board, were held.  

During the year, Sh.S L Bansal, Chairman and Managing Director, 
took charge of the Bank on 01.03.12 after the superannuation of 
Sh. Nagesh Pydah. Smt Sreya Guha, joined the Board of the Bank 
as Government of India Nominee Director under Sec 9 (3) (b) of 
the Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1980. Sh.C.P.Singh and Sh.K.S.Sreenivasan, 
joined the Board of the Bank on 22.09.2011 and 23.09.2011 as 
Part-time Non-Official Director and Chartered Accountant Director 
respectively, appointed by  Government of India under Section 9 
(3) (h) and Section 9 (3) (g)  of the Banking (Acquisition and 
Transfer of Undertakings ) Act, 1980.

Sh.T Vall iappan, Dr.Abha Chaturvedi and Sh.P B 
Santhanakrishnan were elected as Shareholder Directors, also 
joined the Board of the Bank w.e.f 30.09.2011,  under Sec 9 (3) (i) 
of the  Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1980.

DIRECTOR'S RESPONSIBILITY STATEMENT 

The Directors confirm that, in the preparation of the Annual 
Accounts for the year ended 31st March, 2012

a) the applicable standards have been followed along with 
proper explanation relating to material departures, if any,

b) the accounting policies framed in accordance with the 
guidelines of the Reserve Bank of India, were consistently 
applied,

c) reasonable and prudent judgment and estimates were 
made so as to give true and fair view of the state of affairs of 
the Bank at the end of financial year and of the profits of the 
Bank for the year ended on 31st March, 2012,

d) proper and sufficient care was taken for the maintenance of 
adequate accounting records in accordance with the 
provisions of applicable laws governing banks in India and 
the accounts have been prepared on a going concern basis.
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fOkRRkh¸k o"kZ ds 1-98% ls c<+dj 3-17% gks x;k A CkSad dk fUkOkYk ,UkIkh, Hkh 
fIkNYks fOkRRkh¸k Ok"kZ d¢ 0-98% ls c<+dj 2-21% gks x;k

cSad mPprj pwdksa dks de ls de djus ds fy, olwyh i)fr dks lqn`<+ cukus 
gsrq ;Fkk laHko iz;kl dj jgk gSA 

16- EkkUkOk LkaLkk/kUk fOkdkLk ,Oka Ikzf'k{k.k

HkkjRkh¸k CkSafdaXk m|ksXk Lkjdkj dh UkhfRk¸kksa ,Oka IkzkFkfEkdRkkvksa] HkkjRkh¸k fjTkOkZ 
CkSad d¢ fUkns'kksa RkFkk CkSaddkjh fOkfUk¸kEkUk vf/kfUk¸kEk] 1949 }kjk 'kkfLkRk gSA 
CkSafdaXk XkfRkfOkf/k¸kka TkUkLkEkwg dh vkfFkZd Ok LkkEkkfTkd fLFkfRk¸kksa }kjk IkzsfjRk 
gksRkh gSaA

Ok"kZ 2011&12 d¢ fYk, Ikzf'k{k.k ̧ kksTkUkk mä mÌs'¸kksa RkFkk CkSad d¢ LkEk{k fOkfHkUUk 
Yk{¸kksa@PkqUkkSfRk¸kksa dks /¸kkUk Eksa j[kdj RkS¸kkj dh XkbZ gS A mIkjksä d¢ CkhPk CkSad Uks 
Ok"kZ d¢ nkSjkUk Ikzf'k{k.k gsRkq Lkw«k OkkD; ̂O¸kOkgkj LkOkksZIkfj gS* Hkh CkUkk¸kk gS A bldk 
eq[; mís'; LVkQ lnL;ksa esa xzkgd&dsfUnzr n`f"Vdks.k fodflr djuk gSA 
Ok"kZ d¢ nkSjkUk fUkEUkfYkf[kRk {ks«kksa Eksa Ikzf'k{k.k Ikj fo'ks"k /¸kkUk fn;k x;k %&

_.k IkzCka/kUk] Tkksf[kEk IkzCka/kUk] fOkns'kh Ekqnzk IkzCka/kUk] Xkzkgd LkaCka/k IkzCka/kUk] ,UkIkh, 
,Oka OkLkwYkh IkzCka/kUk] —f"k fOkRRkIkks"k.k ,Oka XkzkEkh.k fOkdkLk] fjVsYk CkSafdaXk mRIkkn] 
fOkRRkh¸k LkEkkOks'kUk] dk;Zikydksa ds IkzCka/kUk fOkdkLk dk¸kZØEk] RkdUkhdh dkS'kYk 
fOkdkLk] ,Pkvkj,Ek,Lk] LkhCkh,Lk] ,Oka vkbZVh mRIkknksa Ikj dk¸kZ'kkYkk,a] vUkq-Tkk-
@vUkq-Tk-TkkfRk@vU¸k fIkNM+s OkXkZ d¢ fYk, vkj{k.k UkhfRk vkfnA

mIkjksä fOk"k¸kksa vkSj CkSafdaXk d¢ vU¸k {ks«kksa Eksa dqYk 677 dk¸kZØEkksa Eksa 15761 
dEkZPkkfj¸kksa dks Ikzf'k{k.k IkznkUk fd¸kk Xk¸kk A bLkd¢ vYkkOkk] ,UkvkbZCkh,Ek] Ikq.ks] 
—f"k CkSafdaXk EkgkfOk|kYk¸k] Ikq.ks] HkkjRkh¸k CkSad Lka?k] EkqECkbZ] vkbZMhvkjCkhVh] 
gSnjkCkkn] fUkCLkdkWEk Ukks,Mk vkfn TkSLks dbZ 'kh"kZ Ikzf'k{k.k LkaLFkkUkksa Eksa EkgROkIkw.kZ 
IkfjPkkYkUkIkjd vkSj O¸kOkgkjIkjd {ks«kksa Eksa vk;¨ftr mUUkRk Ikzf'k{k.k dk¸kZØEkksa Eksa 
Hkh 861 vf/kdkfj¸kksa dks UkkfEkRk fd¸kk Xk¸kk A dqN Okfj"B@LkOkksZPPk IkzCka/kUk 
vf/kdkfj¸kksa dks Hkh fOkns'k Eksa IkzCka/k fOkdkLk dk¸kZdzEkksa@LkEEksYkUkksa@LksfEkUkkjksa Eksa 
Ikzf'k{k.k gsRkq IkzfRkfUk¸kqä fd¸kk Xk¸kk Rkkfd Oks Js"B vaRkjjk"Vªh¸k dk¸kZfOkf/k¸kksa RkFkk 
HkkjRkh¸k CkSafdaXk Ikj mUkd¢ IkzHkkOk dks TkkUk Lkd¢a A 

Ok"kZ 2011&12 d¢ nkSjkUk CkSad Uks 452 IkfjOkh{kk vf/kdkfj¸kksa] 1327 fYkfIkdksa] 159 
v/khUkLFk LVkQ vkSj ofj"B IkzCka/kd ¼fOk-fOk-½ IkzCkU/kd ¼Lkw-IkzkS-½] EkkfdZfVaXk IkzCka/kdksa] 
izca/kd ¼fo-fo½] IkzCkU/kd ¼_.k ,Oka Tkksf[kEk½] IkzCkU/kd ¼fOkf/k½] vf/kdkjh ¼Lkw-IkzkS-½ 
vf/kdkjh ¼fOk-fOk-½ —f"k vf/kdkfj¸kksa vkfn TkSLks fOkfHkUUk XkzsM vkSj {ks«kksa esa 311 
fOk'ks"kK vf/kdkfj¸kksa dh HkRkhZ dhA bLkd¢ vYkkOkk] CkSad dh ̧ kksTkUkk vkXkkEkh Ok"kZ Eksa 
1100 dEkZPkkjh HkRkhZ djUks dh gSA 31 EkkPkZ] 2012 dh fLFkfRk d¢ vUkqLkkj CkSad Eksa 
dqYk dEkZPkkfj¸kksa dh Lka[¸kk 18371 gS] fTkLkEksa 9440 vf/kdkjh] 5949 
XkSj&v/khUkLFk RkFkk 2982 v/khUkLFk dEkZPkkjh gSaA Ok"kZ 2011&12 d¢ nkSjkUk CkSad Uks 
955 dEkZPkkfj¸kksa dks fOkfHkUUk LkaOkXkks± Eksa IknksUUkRk Hkh fd¸kkA

CkSad Uks vUkqLkwfPkRk TkkfRk@vUkqLkwfPkRk TkUkTkkfRk@vU¸k fIkNM+s OkXkZ d¢@'kkjhfjd 
:Ik Lks fOkdYkkaXk@HkwRkIkwOkZ LkSfUkd dEkZPkkfj¸kksa dh HkRkhZ ,Oka IknksUUkfRk Eksa vkj{k.k 
LkaCka/kh Lkjdkjh fn'kkfUknsZ'kksa dk v{kj'k% IkkYkUk fd¸kk gSA CkSad Uks Ok"kZ d¢ nkSjkUk 
vf/kdkjh] fYkfIkd ,Oka v/khUkLFk LkaOkXkks± Eksa 1132 vUkqLkwfPkRk TkkfRk@vUkqLkwfPkRk 
TkUkTkkfRk@vU¸k fIkNM+s OkXkZ d¢ dkfEkZdksa dh HkRkhZ dhA vUkqLkwfPkRk 
TkkfRk@vUkqLkwfPkRk TkUkTkkfRk ,Oka vU¸k fIkNM+s OkXkZ d¢ dEkZPkkfj¸kksa dh f'kdk¸kRksa] 
¸kfn dksbZ gksa] LkHkh Ikzknsf'kd dk¸kkZYk¸kksa vkSj Ikz/kkUk dk¸kkZYk¸k Eksa LkaIkdZ 
vf/kdkjh@Ekq[¸k LkaIkdZ vf/kdkjh dh ns[kjs[k Eksa dk¸kZjRk vUkqLkwfPkRk 
TkkfRk@vUkqLkwfPkRk TkUkTkkfRk ,Oka vU¸k fIkNM+s OkXkZ d{kksa d¢ Ekk/¸kEk Lks nwj dh XkbZAa 

funs'kd eaMy

o"kZ 2011&12 ds nkSjku funs'kd eaMy dh 12] eaMy dh izcU/k lfefr dh 22 
vkSj eaMy dh ys[kkijh{kk lfefr dh 11 cSBdsa gqbZa A

o"kZ ds nkSjku Jh UkkXks'k IkSM+k dh vf/kOkf"kZRkk d¢ Ckkn Jh ,Lk-,Yk- CkaLkYk Uks 
fnUkkad 01-03-2012 dks v/;{k ,oa izca/k funs'kd dk IknHkkj LkaHkkYkk A JhEkRkh 
Js¸kk Xkqgk Uks cSaddkjh daIkUkh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1980 
dh /kkjk 9¼3½¼[k½ ds varxZr HkkjRk Lkjdkj dh UkkfEkRkh fUkns'kd d¢ :Ik Eksa CkSad 
d¢ EkaMYk Eksa dk¸kZXkzg.k fd¸kk A HkkjRk Lkjdkj }kjk CkSaddkjh daIkUkh ¼miØeksa dk 
vtZu ,oa varj.k½ vf/kfu;e] 1980 dh  /kkjk 9¼3½ ¼N½ ,Oka 9¼3½ ¼Tk½ d¢ 
vaRkXkZRk fUk¸kqä Jh Lkh-Ikh- fLkag vkSj Jh d¢-,Lk- JhfUkOkkLkUk Uks fnUkkad 
22-09-2011 ,Oka 23-09-2011 dks ØEk'k% va'kdkfYkd XkSj&Lkjdkjh fUkns'kd 
RkFkk LkUknh Yks[kkdkj fUkns'kd d¢ :Ik Eksa CkSad d¢ EkaMYk Eksa dk¸kZXkzg.k fd¸kk A

cSaddkjh daiuh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1980 dh /kkjk 
9¼3½ (i) ds varxZr 'ks;j/kkjd funs'kd ds :i esa pqus x, Jh Vh ofYy;Iiu] 
MkW- vkHkk prqosZnh vkSj Jh ih-ch- lUFkkukÑ.ku us Hkh fnukad 30-9-2011 dks 
cSad ds eaMy esa dk;Z xzg.k fd;kA

funs'kdksa dk nkf;Ro dFku

funs'kd iqf"V djrs gSa fd 31 ekpZ] 2012 dks lekIr o"kZ gsrq okÆ"kd ys[ks rS;kj 
djus esa

¼d½ egRoiw.kZ ifjorZuksa] ;fn dksbZ gksa] ds laca/k esa ykxw ys[kkadu ekudksa dks] 
mi;qä Li"Vhdj.k ds lkFk viuk;k x;k gS A

¼[k½ Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa ds vuqlkj rS;kj dh xbZ ys[kkadu 
uhfr;ka fUkjaRkj ykxw dh xbZa A

¼x½ foŸk o"kZ ds var esa cSad ds dk;ks± rFkk 31 ekpZ] 2012 dks lekIr o"kZ gsrq 
cSad ds ykHk dk lgh ,oa lPpk fp= lkeus vk lds] blds fy, 
foosdiw.kZ fu.kZ; ,oa izkDdyu fd, x, A

¼?k½ Hkkjr esa cSadksa ij ykxw fOkf/k ds izko/kkuksa ds vuqlkj i;kZIr ys[kk fjdkMZ 
j[kus ds fy, lE;d ,oa i;kZIr lko/kkuh cjrh xbZ rFkk ys[ks 
YkkHkdkjh laLFkku vk/kkj ij rS;kj fd, x, A

vkHkkj

funs'kd eaMy vkÆFkd dk;Z foHkkx] foŸk ea=ky;] Hkkjr ljdkj vkSj Hkkjrh;  
fjt+oZ cSad rFkk vU; ljdkjh ,oa fu;ked ,tsafl;ksa dk muds }kjk o"kZ Hkj 
cSad dks fn, x, cgqewY; ekxZn'kZu vkSj lrr lg;ksx ds fy, /kU;okn djrk 
gSA funs'kd eaMy vius izfrf"Br xzkgdksa] lEekfur 'ks;j/kkjdksa] i.;/kkjdksa 
rFkk tulk/kkj.k dk muds laj{k.k vkSj cSad ds izfr n'kkZ, x, muds fo'okl 
ds fy, vkHkkj izdV djrk gSA

funs'kd eaMy cSad ds lok±xh.k fodkl] izxfr vkSj le`f) esa izR;sd LVkQ 
lnL; }kjk fn[kkbZ xbZ izfrc)rk] ;ksxnku vkSj leiZ.k Hkkouk dh ljkguk 
djrk gS vkSj vkxkeh o"kZ esa dkjiksjsV y{; dh izkfIr gsrq muds fujarj 
lg;ksx vkSj iw.kZ leFkZu dh vk'kk j[krk gS A 

 

eaMy ds fy, vkSj mudh vksj ls

UkbZ fnYYkh                 ¼,Lk-,Yk- CkaLkYk½

30 vizSy] 2012        v/;{k ,oa izca/k funs'kd
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year resulting in increase in Gross NPA percentage to gross 
advances to 3.17% against 1.98% of corresponding F.Y. The Net 
NPA of the bank has also increased to 2.21% against 0.98% of 
corresponding F.Y.

The Bank is taking all possible efforts to strengthen the recovery 
mechanism to minimize the higher delinquencies

16. HUMAN RESOURCE DEVELOPMENT & TRAINING

Indian banking industry is governed by the policies and priorities of 
the Government, directives of Reserve Bank of India and Banking 
Regulation Act, 1949. Banking activities are guided by economic 
and social conditions of the masses. 

The training plan for 2011-12 has been prepared keeping in view 
the above objectives and various task / challenges before the 
Bank. In the midst of the above the Bank has also drawn a tagline 
for training during the year “Attitude comes first”. The idea is to 
bring attitudinal change among staff members with customer 
centric approach. The Bank was able to meet the above objective 
to a large extent. The focus of training during the year was on the 
following areas:

Credit Management, Risk Management, Forex Management, 
Customer Relationship Management, NPA & Recovery 
Management, Agriculture Financing & Rural Development, Retail 
Banking Products; Financial Inclusion; Management 
Development Programme for Executives; Soft Skills 
Development, Workshops on HRMS; CBS & IT Products, 
SC/ST/OBC Reservation Policy etc.

In 677 programmes 15761 employees were imparted training in 
the above streams and other areas of Banking. In addition, 861 
officers were nominated in Advanced Training Programmes in key 
operational and behavioural areas in pioneer institutions like 
NIBM, Pune, College of Agricultural Banking, Pune; IBA, Mumbai; 
IDRBT, Hyderabad; NIBSCOM, Noida etc. Few Senior and Top 
Management functionaries were deputed for overseas training for 
Management Development Programmes/ Conferences/ 
Seminars to give exposure to International best practices and their 
impact in Indian Banking.

During the year 2011-12, the Bank recruited 452 Probationary 
Officers, 1327 Clerks,   159 Subordinate Staff and 311 Specialist 
Officers in different grades and streams such as Sr. Manager (FA), 
Manager (IT), Marketing Managers, Manager (FA), Manager 
(Credit & Risk), Manager (Law), Officer (IT), Officer (FA), 
Agriculture Officers, etc.  The Bank further during the ensuing year 
plan to recruit around 1100 employees. The total staff strength as 
on 31st March, 2012 is 18371 comprising of 9440 Officers, 
5949 Non-subordinate and 2982 Subordinates. The Bank 
also promoted 955 employees to different cadre during the year 
2011-12.                                                                                                                                    

The Bank complied with Government guidelines in respect of 
reservation in recruitment and promotion for SC/ST/OBC/ 
PWD/Ex-Servicemen in letter and spirit.  The Bank recruited 1132 
SC/ST/OBC category personnel in Officer, Clerical & Subordinate 
cadres during the year. The grievances of SC/ST/OBC 
employees, if any, were resolved through SC/ST and OBC Cells 
created at all Regional Offices and at Head Office with the 
coordination of Liaison Officers/Chief Liaison Officer. 

BOARD OF DIRECTORS

During 2011-2012, 12 meetings of Board of Directors, 22 
meetings of Management Committee of Board, 11 meetings of 
Audit Committee of Board, were held.  

During the year, Sh.S L Bansal, Chairman and Managing Director, 
took charge of the Bank on 01.03.12 after the superannuation of 
Sh. Nagesh Pydah. Smt Sreya Guha, joined the Board of the Bank 
as Government of India Nominee Director under Sec 9 (3) (b) of 
the Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1980. Sh.C.P.Singh and Sh.K.S.Sreenivasan, 
joined the Board of the Bank on 22.09.2011 and 23.09.2011 as 
Part-time Non-Official Director and Chartered Accountant Director 
respectively, appointed by  Government of India under Section 9 
(3) (h) and Section 9 (3) (g)  of the Banking (Acquisition and 
Transfer of Undertakings ) Act, 1980.

Sh.T Vall iappan, Dr.Abha Chaturvedi and Sh.P B 
Santhanakrishnan were elected as Shareholder Directors, also 
joined the Board of the Bank w.e.f 30.09.2011,  under Sec 9 (3) (i) 
of the  Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1980.

DIRECTOR'S RESPONSIBILITY STATEMENT 

The Directors confirm that, in the preparation of the Annual 
Accounts for the year ended 31st March, 2012

a) the applicable standards have been followed along with 
proper explanation relating to material departures, if any,

b) the accounting policies framed in accordance with the 
guidelines of the Reserve Bank of India, were consistently 
applied,

c) reasonable and prudent judgment and estimates were 
made so as to give true and fair view of the state of affairs of 
the Bank at the end of financial year and of the profits of the 
Bank for the year ended on 31st March, 2012,

d) proper and sufficient care was taken for the maintenance of 
adequate accounting records in accordance with the 
provisions of applicable laws governing banks in India and 
the accounts have been prepared on a going concern basis.
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30th April 2012             CHAIRMAN & MANAGING DIRECTOR

fOkRRkh¸k o"kZ ds 1-98% ls c<+dj 3-17% gks x;k A CkSad dk fUkOkYk ,UkIkh, Hkh 
fIkNYks fOkRRkh¸k Ok"kZ d¢ 0-98% ls c<+dj 2-21% gks x;k

cSad mPprj pwdksa dks de ls de djus ds fy, olwyh i)fr dks lqn`<+ cukus 
gsrq ;Fkk laHko iz;kl dj jgk gSA 

16- EkkUkOk LkaLkk/kUk fOkdkLk ,Oka Ikzf'k{k.k

HkkjRkh¸k CkSafdaXk m|ksXk Lkjdkj dh UkhfRk¸kksa ,Oka IkzkFkfEkdRkkvksa] HkkjRkh¸k fjTkOkZ 
CkSad d¢ fUkns'kksa RkFkk CkSaddkjh fOkfUk¸kEkUk vf/kfUk¸kEk] 1949 }kjk 'kkfLkRk gSA 
CkSafdaXk XkfRkfOkf/k¸kka TkUkLkEkwg dh vkfFkZd Ok LkkEkkfTkd fLFkfRk¸kksa }kjk IkzsfjRk 
gksRkh gSaA

Ok"kZ 2011&12 d¢ fYk, Ikzf'k{k.k ̧ kksTkUkk mä mÌs'¸kksa RkFkk CkSad d¢ LkEk{k fOkfHkUUk 
Yk{¸kksa@PkqUkkSfRk¸kksa dks /¸kkUk Eksa j[kdj RkS¸kkj dh XkbZ gS A mIkjksä d¢ CkhPk CkSad Uks 
Ok"kZ d¢ nkSjkUk Ikzf'k{k.k gsRkq Lkw«k OkkD; ̂O¸kOkgkj LkOkksZIkfj gS* Hkh CkUkk¸kk gS A bldk 
eq[; mís'; LVkQ lnL;ksa esa xzkgd&dsfUnzr n`f"Vdks.k fodflr djuk gSA 
Ok"kZ d¢ nkSjkUk fUkEUkfYkf[kRk {ks«kksa Eksa Ikzf'k{k.k Ikj fo'ks"k /¸kkUk fn;k x;k %&

_.k IkzCka/kUk] Tkksf[kEk IkzCka/kUk] fOkns'kh Ekqnzk IkzCka/kUk] Xkzkgd LkaCka/k IkzCka/kUk] ,UkIkh, 
,Oka OkLkwYkh IkzCka/kUk] —f"k fOkRRkIkks"k.k ,Oka XkzkEkh.k fOkdkLk] fjVsYk CkSafdaXk mRIkkn] 
fOkRRkh¸k LkEkkOks'kUk] dk;Zikydksa ds IkzCka/kUk fOkdkLk dk¸kZØEk] RkdUkhdh dkS'kYk 
fOkdkLk] ,Pkvkj,Ek,Lk] LkhCkh,Lk] ,Oka vkbZVh mRIkknksa Ikj dk¸kZ'kkYkk,a] vUkq-Tkk-
@vUkq-Tk-TkkfRk@vU¸k fIkNM+s OkXkZ d¢ fYk, vkj{k.k UkhfRk vkfnA

mIkjksä fOk"k¸kksa vkSj CkSafdaXk d¢ vU¸k {ks«kksa Eksa dqYk 677 dk¸kZØEkksa Eksa 15761 
dEkZPkkfj¸kksa dks Ikzf'k{k.k IkznkUk fd¸kk Xk¸kk A bLkd¢ vYkkOkk] ,UkvkbZCkh,Ek] Ikq.ks] 
—f"k CkSafdaXk EkgkfOk|kYk¸k] Ikq.ks] HkkjRkh¸k CkSad Lka?k] EkqECkbZ] vkbZMhvkjCkhVh] 
gSnjkCkkn] fUkCLkdkWEk Ukks,Mk vkfn TkSLks dbZ 'kh"kZ Ikzf'k{k.k LkaLFkkUkksa Eksa EkgROkIkw.kZ 
IkfjPkkYkUkIkjd vkSj O¸kOkgkjIkjd {ks«kksa Eksa vk;¨ftr mUUkRk Ikzf'k{k.k dk¸kZØEkksa Eksa 
Hkh 861 vf/kdkfj¸kksa dks UkkfEkRk fd¸kk Xk¸kk A dqN Okfj"B@LkOkksZPPk IkzCka/kUk 
vf/kdkfj¸kksa dks Hkh fOkns'k Eksa IkzCka/k fOkdkLk dk¸kZdzEkksa@LkEEksYkUkksa@LksfEkUkkjksa Eksa 
Ikzf'k{k.k gsRkq IkzfRkfUk¸kqä fd¸kk Xk¸kk Rkkfd Oks Js"B vaRkjjk"Vªh¸k dk¸kZfOkf/k¸kksa RkFkk 
HkkjRkh¸k CkSafdaXk Ikj mUkd¢ IkzHkkOk dks TkkUk Lkd¢a A 

Ok"kZ 2011&12 d¢ nkSjkUk CkSad Uks 452 IkfjOkh{kk vf/kdkfj¸kksa] 1327 fYkfIkdksa] 159 
v/khUkLFk LVkQ vkSj ofj"B IkzCka/kd ¼fOk-fOk-½ IkzCkU/kd ¼Lkw-IkzkS-½] EkkfdZfVaXk IkzCka/kdksa] 
izca/kd ¼fo-fo½] IkzCkU/kd ¼_.k ,Oka Tkksf[kEk½] IkzCkU/kd ¼fOkf/k½] vf/kdkjh ¼Lkw-IkzkS-½ 
vf/kdkjh ¼fOk-fOk-½ —f"k vf/kdkfj¸kksa vkfn TkSLks fOkfHkUUk XkzsM vkSj {ks«kksa esa 311 
fOk'ks"kK vf/kdkfj¸kksa dh HkRkhZ dhA bLkd¢ vYkkOkk] CkSad dh ̧ kksTkUkk vkXkkEkh Ok"kZ Eksa 
1100 dEkZPkkjh HkRkhZ djUks dh gSA 31 EkkPkZ] 2012 dh fLFkfRk d¢ vUkqLkkj CkSad Eksa 
dqYk dEkZPkkfj¸kksa dh Lka[¸kk 18371 gS] fTkLkEksa 9440 vf/kdkjh] 5949 
XkSj&v/khUkLFk RkFkk 2982 v/khUkLFk dEkZPkkjh gSaA Ok"kZ 2011&12 d¢ nkSjkUk CkSad Uks 
955 dEkZPkkfj¸kksa dks fOkfHkUUk LkaOkXkks± Eksa IknksUUkRk Hkh fd¸kkA

CkSad Uks vUkqLkwfPkRk TkkfRk@vUkqLkwfPkRk TkUkTkkfRk@vU¸k fIkNM+s OkXkZ d¢@'kkjhfjd 
:Ik Lks fOkdYkkaXk@HkwRkIkwOkZ LkSfUkd dEkZPkkfj¸kksa dh HkRkhZ ,Oka IknksUUkfRk Eksa vkj{k.k 
LkaCka/kh Lkjdkjh fn'kkfUknsZ'kksa dk v{kj'k% IkkYkUk fd¸kk gSA CkSad Uks Ok"kZ d¢ nkSjkUk 
vf/kdkjh] fYkfIkd ,Oka v/khUkLFk LkaOkXkks± Eksa 1132 vUkqLkwfPkRk TkkfRk@vUkqLkwfPkRk 
TkUkTkkfRk@vU¸k fIkNM+s OkXkZ d¢ dkfEkZdksa dh HkRkhZ dhA vUkqLkwfPkRk 
TkkfRk@vUkqLkwfPkRk TkUkTkkfRk ,Oka vU¸k fIkNM+s OkXkZ d¢ dEkZPkkfj¸kksa dh f'kdk¸kRksa] 
¸kfn dksbZ gksa] LkHkh Ikzknsf'kd dk¸kkZYk¸kksa vkSj Ikz/kkUk dk¸kkZYk¸k Eksa LkaIkdZ 
vf/kdkjh@Ekq[¸k LkaIkdZ vf/kdkjh dh ns[kjs[k Eksa dk¸kZjRk vUkqLkwfPkRk 
TkkfRk@vUkqLkwfPkRk TkUkTkkfRk ,Oka vU¸k fIkNM+s OkXkZ d{kksa d¢ Ekk/¸kEk Lks nwj dh XkbZAa 

funs'kd eaMy

o"kZ 2011&12 ds nkSjku funs'kd eaMy dh 12] eaMy dh izcU/k lfefr dh 22 
vkSj eaMy dh ys[kkijh{kk lfefr dh 11 cSBdsa gqbZa A

o"kZ ds nkSjku Jh UkkXks'k IkSM+k dh vf/kOkf"kZRkk d¢ Ckkn Jh ,Lk-,Yk- CkaLkYk Uks 
fnUkkad 01-03-2012 dks v/;{k ,oa izca/k funs'kd dk IknHkkj LkaHkkYkk A JhEkRkh 
Js¸kk Xkqgk Uks cSaddkjh daIkUkh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1980 
dh /kkjk 9¼3½¼[k½ ds varxZr HkkjRk Lkjdkj dh UkkfEkRkh fUkns'kd d¢ :Ik Eksa CkSad 
d¢ EkaMYk Eksa dk¸kZXkzg.k fd¸kk A HkkjRk Lkjdkj }kjk CkSaddkjh daIkUkh ¼miØeksa dk 
vtZu ,oa varj.k½ vf/kfu;e] 1980 dh  /kkjk 9¼3½ ¼N½ ,Oka 9¼3½ ¼Tk½ d¢ 
vaRkXkZRk fUk¸kqä Jh Lkh-Ikh- fLkag vkSj Jh d¢-,Lk- JhfUkOkkLkUk Uks fnUkkad 
22-09-2011 ,Oka 23-09-2011 dks ØEk'k% va'kdkfYkd XkSj&Lkjdkjh fUkns'kd 
RkFkk LkUknh Yks[kkdkj fUkns'kd d¢ :Ik Eksa CkSad d¢ EkaMYk Eksa dk¸kZXkzg.k fd¸kk A

cSaddkjh daiuh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1980 dh /kkjk 
9¼3½ (i) ds varxZr 'ks;j/kkjd funs'kd ds :i esa pqus x, Jh Vh ofYy;Iiu] 
MkW- vkHkk prqosZnh vkSj Jh ih-ch- lUFkkukÑ.ku us Hkh fnukad 30-9-2011 dks 
cSad ds eaMy esa dk;Z xzg.k fd;kA

funs'kdksa dk nkf;Ro dFku

funs'kd iqf"V djrs gSa fd 31 ekpZ] 2012 dks lekIr o"kZ gsrq okÆ"kd ys[ks rS;kj 
djus esa

¼d½ egRoiw.kZ ifjorZuksa] ;fn dksbZ gksa] ds laca/k esa ykxw ys[kkadu ekudksa dks] 
mi;qä Li"Vhdj.k ds lkFk viuk;k x;k gS A

¼[k½ Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa ds vuqlkj rS;kj dh xbZ ys[kkadu 
uhfr;ka fUkjaRkj ykxw dh xbZa A

¼x½ foŸk o"kZ ds var esa cSad ds dk;ks± rFkk 31 ekpZ] 2012 dks lekIr o"kZ gsrq 
cSad ds ykHk dk lgh ,oa lPpk fp= lkeus vk lds] blds fy, 
foosdiw.kZ fu.kZ; ,oa izkDdyu fd, x, A

¼?k½ Hkkjr esa cSadksa ij ykxw fOkf/k ds izko/kkuksa ds vuqlkj i;kZIr ys[kk fjdkMZ 
j[kus ds fy, lE;d ,oa i;kZIr lko/kkuh cjrh xbZ rFkk ys[ks 
YkkHkdkjh laLFkku vk/kkj ij rS;kj fd, x, A

vkHkkj

funs'kd eaMy vkÆFkd dk;Z foHkkx] foŸk ea=ky;] Hkkjr ljdkj vkSj Hkkjrh;  
fjt+oZ cSad rFkk vU; ljdkjh ,oa fu;ked ,tsafl;ksa dk muds }kjk o"kZ Hkj 
cSad dks fn, x, cgqewY; ekxZn'kZu vkSj lrr lg;ksx ds fy, /kU;okn djrk 
gSA funs'kd eaMy vius izfrf"Br xzkgdksa] lEekfur 'ks;j/kkjdksa] i.;/kkjdksa 
rFkk tulk/kkj.k dk muds laj{k.k vkSj cSad ds izfr n'kkZ, x, muds fo'okl 
ds fy, vkHkkj izdV djrk gSA

funs'kd eaMy cSad ds lok±xh.k fodkl] izxfr vkSj le`f) esa izR;sd LVkQ 
lnL; }kjk fn[kkbZ xbZ izfrc)rk] ;ksxnku vkSj leiZ.k Hkkouk dh ljkguk 
djrk gS vkSj vkxkeh o"kZ esa dkjiksjsV y{; dh izkfIr gsrq muds fujarj 
lg;ksx vkSj iw.kZ leFkZu dh vk'kk j[krk gS A 

 

eaMy ds fy, vkSj mudh vksj ls

UkbZ fnYYkh                 ¼,Lk-,Yk- CkaLkYk½

30 vizSy] 2012        v/;{k ,oa izca/k funs'kd
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

M A N A G E M E N T  D I S C U S S I O N  A N D  
ANALYSIS REPORT
1. MACRO –ECONOMIC SCENARIO

1.1 Gross Domestic Product

India's GDP growth slowed to just 6.1% in the third quarter 
(October-December) of the FY 2011-12 due to government policy 
paralysis, high inflation and high interest rates. This GDP growth 
rate is lower compared to 6.9% GDP growth rate in the previous 
quarter and 8.3% GDP growth rate in the same quarter last 
financial year.

The cumulative GDP growth rate for the first three quarters (April 
to December) of FY 2011-12 stood at 6.9% compared to 8.1% 
GDP growth in the same period last year. With this dismal growth 
rate, it would be tough to achieve the yearly GDP growth rate of 
7%, a target set by the Indian Government. 

All the sectors have performed badly in the third quarter compared 
to the previous quarter. The third quarter and previous quarter 
growth rate for each sectors are provided in the below table.

1.2 Industrial Production 

The General Index for the month of February 2012 stands at 
174.9, which is 4.1% higher as compared to the level in the month 
of February 2011. The cumulative growth for the period April-
February 2011-12 stands at 3.5% over the corresponding period 
of the previous year. 

The Indices of Industrial Production for the Mining, Manufacturing 
and Electricity sectors for the month of February 2012 stand at 
134.8, 186.5 and 145.1 respectively, with the corresponding 
growth rates of 2.1%, 4.0% and 8.0% as compared to February 
2011. The cumulative growth in the 3 sectors during April-
February 2011-12 over the corresponding period of 2010-11 has 
been (-)2.1%, 3.7% and 8.7% respectively. 

1.3 Eight Core Industries 

The Index of Eight core industries having a combined weight of 
37.90% in the Index of Industrial Production (IIP) stood at 145.6. 
During April -February 2011-12, the cumulative growth rate of with 
a growth rate of 6.8% compared to its growth at 3.7% in November 
2010. 

During April-February 2011-12, the cumulative growth rate of the 
eight core industries was 4.4% as against their growth at 5.8% 
during the corresponding period in 2010-11.

IkzCka/kUk PkPkkZ ,Oka fOk'Yks"k.k fjIkksVZ

1- lef"V&vkfFkZd ifjn`';

1-1 lexz ?kjsyw mRiknu

ljdkj dh uhfr ds iHz kkoh u gkus ]s  mPp enq Lz Qhfr rFkk mPp C;kt njka s ds 
dkj.k foÙkh; o"kZ 2011&12 dh rhljh frekgh ¼vDrcw j&fnlEcj½ ea s Hkkjr ds 
ldy ?kjys w mRiknu ea s of̀) èkheh xfr ds lkFk 6-1% jghA ldy ?kjys w 
mRiknu ea s of̀) nj fiNyh frekgh 6-9% ldy ?kjys w mRiknu of̀) rFkk fiNys 
foÙkh; o"kZ dks blh frekgh dks 8-3% dh ldy ?kjys w mRikn of̀) nj ls de gAS

foÙkh; o"kZ 2011&12 dh igyh rhu frekfg;ksa ¼vizSy ls fnlEcj½ ds fy, 
lap;h ldy ?kjsyw mRikn o`f) nj fiNys o"kZ dh blh vofèk ds 8-1% ldys 
?kjsyw mRikn o`f) dh rqyuk esa 6-9% jghA bl èkheh o`f) nj ds lkFk Hkkjr 
ljdkj }kjk ldy ?kjsyw mRikn esa o`f) nj ds 7% fuèkkZfjr y{; dks izkIr 
djuk dfBu gksxkA

fiNyh frekgh dh rqyuk esa rhljh frekgh esa lHkh {ks=ksa us [kjkc izn'kZu fd;k 
gSA lHkh {ks=ksa dh rhljh frekgh rFkk mlls fiNyh frekgh dh o`f) nj uhps 
rkfydk esa nh tk jgh gSA

1-2 vkS|ksfxd mRiknu

ekg Qjojh 2012 ds fy, lkekU; lwpdkad 174-9 jgk tks ekg Qjojh 2011 
esa jgs Lrj ls 4-1% vfèkd gSA vizSy&Qjojh 2011&12 vofèk gsrq lat;h 
o`f) fiNys o"kZ dh blh vofèk ls 3-5% vfèkd gSA

ekg Qjojh 2012 ds fy, [kuu] fofuekZ.k] fo|qr {ks= ds fy, vkS|ksfxd 
mRiknu lwpdkad Øe'k% 134-8] 186-5 rFkk 145-1 jgkA Qjojh 2011 dh 
rqyuk esa rnuq:ih o`f) njksa 2-1%] 4-0% rFkk 8-0% dh rqyuk esa 
vizSy&Qjojh 2011&12 ds nkSjku rhuksa lSDVjksa esa lap;h o`f) 2010&11 ds 
rnuq:ih vofèk ls Øe'k% ¼&½ 2-1%] 3-7% rFkk 8-7% vfèkd jghA

1-3 vkB egRoiw.kZ m|ksx

vkB egRoiw.kZ m|ksxksa] ftudk vkS|ksfxd mRiknu lwpdkad ¼vkbZvkbZih½ esa 
la;qä Hkkj 37-90% Fkk] 145-6% jgkA uoEcj 2010 esa 3-7% dh o`f) 
dh rqyuk esa vizSy&Qjojh 2011&12 ds nkSjku lap; o`f) nj 6-8% 
jghA

vizSy&Qjojh 2011&12 ds nkSjku vkB egRoiw.kZ m|ksxksa dh lap;h o`f) nj 
rnuq:ih vofèk ds 5-8% ds eqdkoys 4-4% jghA

1.4 Foreign Trade

The trade deficit for April - March, 2011-12 was estimated at US $ 
1,84,922 million which was higher than the deficit of US $1,18,633 
million during April – March 2010-11.

1.5 Forex Reserves

Total Foreign exchange reserves as on March 30, 2012 was 
valued at USD 294,398 million and recorded a decline of USD 
10,421 million over end – March 2011 level. While foreign 
exchange reserves position is not that weak, the declining trend is 
disturbing. Out of the total reserves, foreign currency assets were 
valued at USD 260,810 million while gold reserves were valued at 
USD 26,620 million.

1.6 Price Trend

Headline wholesale price index (WPI) inflation, which remained 
above 9 per cent during April-November 2011, moderated to 6.9 
per cent by end-March 2012, consistent with the Reserve Bank's 
indicative projection of 7 per cent. However, while the moderation 
in inflation in December-January owed largely to softening of food 
prices, the moderation in February-March was largely driven by 
core non-food manufactured products inflation, which fell below 5 
per cent for the first time after two years.

Food articles inflation, which was 8.1 per cent during April-
December 2011, briefly turned negative in January 2012 reflecting 
the seasonal decline in food prices, particularly of vegetables, 
combined with a high base effect. However, it increased sharply to 
6.1 per cent in February and further to 9.9 per cent in March 2012 
with the wearing-off of the base effect and rise in vegetables 
prices. 

Non-food manufactured products inflation, which was 8.4 per cent 
in November 2011, decelerated significantly to 5.8 per cent in 
February and further to 4.7 per cent in March 2012. This reflected 
both a slowdown in domestic demand and softening of global non-
oil commodity prices. 

1-4 fons'kh O;kikj

vizSy&ekpZ 2011&12 ds fy, O;kikj ?kkVk 1]84]922 fefy;u vejhdh $ 
vuqekfur fd;k x;k Fkk] tks vizSy&ekpZ 2010&11 ds nkSjku gq, 1]18]633 
fefy;u vefjdh $ ds ?kkVs ls vfèkd FkkA

1-5 fons'kh eqnzk vkjf{kr fufèk

dqy fons'kh eqnzk vkjf{kr fufèk 30 ekpZ 2012 dks 2]94]398 fefy;u vesfjdh 
$ ij vkadh xbZ vkSj blesa ekpZ 2012 ds var esa jgs Lrj ls 10]421 fefy;u $ 

dh o`f) ntZ dh xbZA fons'kh eqnzk vkfLr;ksa ds Hk.Mkj dh fLFkfr bruh 
detksj ugha gS fdUrq blesa vk jgh fxjkoV dh izo`fr ijs'kku djus okyh gSA 
dqy vkjf{kr fufèk esa ls fons'kh eqnzk vkfLr;ka 2]60]810 vesfjdh $ rFkk Lo.kZ 
vkjf{kr fufèk;k 26]620 vesfjdh $ jghA

1-6 ewY; izo`fr

izeq[k Fkksd ewY; lwpdkad ¼MCY;w ih vkbZ½ esa o`f)] tks vizSy&uoEcj 2011 ds 
nkSjku 9% ls vfèkd jgh] ekpZ&2012 ds var esa 6-9% jg xbZ] tks Hkkjrh; 
fjtoZ cSad ds 7% lwpd vuqeku ds vuq:i gSaA ;|fi fnlEcj&tuojh esa 
eqnzkLQhfr esa deh eq[;r% [kk| inkFkksZ ds ewY;ksa esa ujeh ds ifj.kkeLo:i gqbZ 
tcfd Qjojh&ekpZ esa vkbZ deh ewy xSj [kk| fofuekZ.k mRikn eqnzkLQhfr] 
tks nks o"kksZ ds ckn igyh ckj 5 izfr'kr ls de gks xbZ] ds dkj.k gqbZA

[kk| inkFkZ eqnzkLQhfr] tks vizSy&fnlEcj 2011 ds nkSjku 8-1% Fkh] tuojh 
2012 esa dqN nsj ds fy, _.kkRed gks xbZ] tks [kk| dherksa esa ekSleh deh 
fo'ks"k:i ls lfCt;ksa ds ewY; esa gqbZ deh rFkk mPp vkèkkj izHkko dks n'kkZrk 
gSA vkèkkj izHkko ds lekIr gksus vkSj lfCt;ksa ds ewY;ksa esa o`f) ds dkj.k 
Qjojh esa ;g rsth ls c<+dj 6-1% rFkk ekpZ 2012 esa vkSj c<+dj 9-9% gks 
x;kA

xSj [kk| fofuekZ.k mRikn esa o`f)] tks uoEcj 2011 esa 8-4 izfr'kr Fkh Qjojh 
esa dkQh de gksdj 5-8% gks xbZ rFkk ekpZ 2012 esa vkSj Hkh de gksdj 4-7% 
jg xbZA ;g ?kjsyw ekax esa deh rFkk oSf'od xSj&rsy miHkksDrk ewY;ksa esa ujeh 
nksuksa dks gh n'kkZrk gSA

Sector Q3 (FY2012) Q2 (FY2012)

Electricity, Gas and Water supply 9% 9.8%

Construction 7.2% 4.3%

Trade, Transport & Communication 9.2% 9.8%

Financing, Insurance, Services, 9% 10.5%
Real Estate

Agricultural 2.7% 3.2%

Mining -3.1% -2.9%

Manufacturing 0.4% 2.7%

Community Social and Personal 7.9% 6.6%
Services

Overall GDP 6.1% 6.9%

{ks= rhljh frekgh
¼foÙkh; o"kZ 2012½

nwljh frekgh

¼foÙkh; o"kZ 2012½

vkB egRoiw.kZ m|ksx

dks;yk
dPpk rsy 1.4% 11.9%
izkd`frd xSl -8.8% 12.3%
iSVªksfy;e fjQkbujh mRikn 3.4% 2.5%
QVhZykbtj 0.3% -0.3%
LVhy ¼feJ èkkrq+$xSj&feJ èkkrq½ 6.8% 9.2%
lhesaV 6.4% 4.3%
fo|qr 8.6% 5.4%

0.4% -0.1%

foÙkh; o"kZ
2011&12

¼vizSy&Qjojh½

foÙkh; o"kZ
2010&11

¼vizSy&Qjojh½
Eight Core Industries

Coal
Crude Oil 1.4% 11.9%
Natural Gas -8.8% 12.3%
Petroleum Refinery Products 3.4% 2.5%
Fertilizers 0.3% -0.3%
Steel (Alloy+Non-Alloy) 6.8% 9.2%
Cement 6.4% 4.3%
Electricity 8.6% 5.4%

0.4% -0.1%

FY 2011-12 
(Apr.-Feb.)

FY 2010-11 
(Apr.-Feb.)

fctyh] xSl rFkk ty vkiwfrZ 9% 9.8%

fuekZ.k 7.2% 4.3%

O;kikj] ifjogu rFkk lapkj 9.2% 9.8%

foÙkiks"k.k] chek] lsok,a] fj;ybLVsV 9% 10.5%
d`f"k 2.7% 3.2%

[kuu -3.1% -2.9%

mRiknu 0.4% 2.7%

leqnkf;d lkekftd vkSj O;fDrxr lsok,a 7.9% 6.6%

lexz ldy ?kjsyw mRikn 6.1% 6.9%

fu;kZr&2010&11 251,136 11,42,922

fu;kZr&2011&12 303,719 14,54,066

fu;kZr esa o`f) dk izfr'kr ¼o"kZ nj o"kZ½ 20.94% 27.22%

vk;kr&2010&11 369,769 16,83,467

vk;kr&2011&12 488,640 23,42,217

vk;kr esa o`f) dk izfr'kr ¼o"kZ nj o"kZ½ 32.15% 39.13%

O;kikj larqyu& 2010&11 (-)118,633 (-)5,40,545

O;kikj larqyu& 2011&12 (-)184,922 (-)8,88,151

vejhdh $ fefy;u ( ` )djksM+ esa

Exports – 2010-11 251,136 11,42,922

Exports – 2011-12 303,719 14,54,066

% Growth in Exports (YOY) 20.94% 27.22%

Imports – 2010-11 369,769 16,83,467

Imports – 2011-12 488,640 23,42,217

% Growth in Imports (YOY) 32.15% 39.13%

Trade Balance – 2010-11 (-)118,633 (-)5,40,545

Trade Balance – 2011-12 (-)184,922 (-)8,88,151

(US $ Million) (Rs. in crore)
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

M A N A G E M E N T  D I S C U S S I O N  A N D  
ANALYSIS REPORT
1. MACRO –ECONOMIC SCENARIO

1.1 Gross Domestic Product

India's GDP growth slowed to just 6.1% in the third quarter 
(October-December) of the FY 2011-12 due to government policy 
paralysis, high inflation and high interest rates. This GDP growth 
rate is lower compared to 6.9% GDP growth rate in the previous 
quarter and 8.3% GDP growth rate in the same quarter last 
financial year.

The cumulative GDP growth rate for the first three quarters (April 
to December) of FY 2011-12 stood at 6.9% compared to 8.1% 
GDP growth in the same period last year. With this dismal growth 
rate, it would be tough to achieve the yearly GDP growth rate of 
7%, a target set by the Indian Government. 

All the sectors have performed badly in the third quarter compared 
to the previous quarter. The third quarter and previous quarter 
growth rate for each sectors are provided in the below table.

1.2 Industrial Production 

The General Index for the month of February 2012 stands at 
174.9, which is 4.1% higher as compared to the level in the month 
of February 2011. The cumulative growth for the period April-
February 2011-12 stands at 3.5% over the corresponding period 
of the previous year. 

The Indices of Industrial Production for the Mining, Manufacturing 
and Electricity sectors for the month of February 2012 stand at 
134.8, 186.5 and 145.1 respectively, with the corresponding 
growth rates of 2.1%, 4.0% and 8.0% as compared to February 
2011. The cumulative growth in the 3 sectors during April-
February 2011-12 over the corresponding period of 2010-11 has 
been (-)2.1%, 3.7% and 8.7% respectively. 

1.3 Eight Core Industries 

The Index of Eight core industries having a combined weight of 
37.90% in the Index of Industrial Production (IIP) stood at 145.6. 
During April -February 2011-12, the cumulative growth rate of with 
a growth rate of 6.8% compared to its growth at 3.7% in November 
2010. 

During April-February 2011-12, the cumulative growth rate of the 
eight core industries was 4.4% as against their growth at 5.8% 
during the corresponding period in 2010-11.

IkzCka/kUk PkPkkZ ,Oka fOk'Yks"k.k fjIkksVZ

1- lef"V&vkfFkZd ifjn`';

1-1 lexz ?kjsyw mRiknu

ljdkj dh uhfr ds iHz kkoh u gkus ]s  mPp enq Lz Qhfr rFkk mPp C;kt njka s ds 
dkj.k foÙkh; o"kZ 2011&12 dh rhljh frekgh ¼vDrcw j&fnlEcj½ ea s Hkkjr ds 
ldy ?kjys w mRiknu ea s of̀) èkheh xfr ds lkFk 6-1% jghA ldy ?kjys w 
mRiknu ea s of̀) nj fiNyh frekgh 6-9% ldy ?kjys w mRiknu of̀) rFkk fiNys 
foÙkh; o"kZ dks blh frekgh dks 8-3% dh ldy ?kjys w mRikn of̀) nj ls de gAS

foÙkh; o"kZ 2011&12 dh igyh rhu frekfg;ksa ¼vizSy ls fnlEcj½ ds fy, 
lap;h ldy ?kjsyw mRikn o`f) nj fiNys o"kZ dh blh vofèk ds 8-1% ldys 
?kjsyw mRikn o`f) dh rqyuk esa 6-9% jghA bl èkheh o`f) nj ds lkFk Hkkjr 
ljdkj }kjk ldy ?kjsyw mRikn esa o`f) nj ds 7% fuèkkZfjr y{; dks izkIr 
djuk dfBu gksxkA

fiNyh frekgh dh rqyuk esa rhljh frekgh esa lHkh {ks=ksa us [kjkc izn'kZu fd;k 
gSA lHkh {ks=ksa dh rhljh frekgh rFkk mlls fiNyh frekgh dh o`f) nj uhps 
rkfydk esa nh tk jgh gSA

1-2 vkS|ksfxd mRiknu

ekg Qjojh 2012 ds fy, lkekU; lwpdkad 174-9 jgk tks ekg Qjojh 2011 
esa jgs Lrj ls 4-1% vfèkd gSA vizSy&Qjojh 2011&12 vofèk gsrq lat;h 
o`f) fiNys o"kZ dh blh vofèk ls 3-5% vfèkd gSA

ekg Qjojh 2012 ds fy, [kuu] fofuekZ.k] fo|qr {ks= ds fy, vkS|ksfxd 
mRiknu lwpdkad Øe'k% 134-8] 186-5 rFkk 145-1 jgkA Qjojh 2011 dh 
rqyuk esa rnuq:ih o`f) njksa 2-1%] 4-0% rFkk 8-0% dh rqyuk esa 
vizSy&Qjojh 2011&12 ds nkSjku rhuksa lSDVjksa esa lap;h o`f) 2010&11 ds 
rnuq:ih vofèk ls Øe'k% ¼&½ 2-1%] 3-7% rFkk 8-7% vfèkd jghA

1-3 vkB egRoiw.kZ m|ksx

vkB egRoiw.kZ m|ksxksa] ftudk vkS|ksfxd mRiknu lwpdkad ¼vkbZvkbZih½ esa 
la;qä Hkkj 37-90% Fkk] 145-6% jgkA uoEcj 2010 esa 3-7% dh o`f) 
dh rqyuk esa vizSy&Qjojh 2011&12 ds nkSjku lap; o`f) nj 6-8% 
jghA

vizSy&Qjojh 2011&12 ds nkSjku vkB egRoiw.kZ m|ksxksa dh lap;h o`f) nj 
rnuq:ih vofèk ds 5-8% ds eqdkoys 4-4% jghA

1.4 Foreign Trade

The trade deficit for April - March, 2011-12 was estimated at US $ 
1,84,922 million which was higher than the deficit of US $1,18,633 
million during April – March 2010-11.

1.5 Forex Reserves

Total Foreign exchange reserves as on March 30, 2012 was 
valued at USD 294,398 million and recorded a decline of USD 
10,421 million over end – March 2011 level. While foreign 
exchange reserves position is not that weak, the declining trend is 
disturbing. Out of the total reserves, foreign currency assets were 
valued at USD 260,810 million while gold reserves were valued at 
USD 26,620 million.

1.6 Price Trend

Headline wholesale price index (WPI) inflation, which remained 
above 9 per cent during April-November 2011, moderated to 6.9 
per cent by end-March 2012, consistent with the Reserve Bank's 
indicative projection of 7 per cent. However, while the moderation 
in inflation in December-January owed largely to softening of food 
prices, the moderation in February-March was largely driven by 
core non-food manufactured products inflation, which fell below 5 
per cent for the first time after two years.

Food articles inflation, which was 8.1 per cent during April-
December 2011, briefly turned negative in January 2012 reflecting 
the seasonal decline in food prices, particularly of vegetables, 
combined with a high base effect. However, it increased sharply to 
6.1 per cent in February and further to 9.9 per cent in March 2012 
with the wearing-off of the base effect and rise in vegetables 
prices. 

Non-food manufactured products inflation, which was 8.4 per cent 
in November 2011, decelerated significantly to 5.8 per cent in 
February and further to 4.7 per cent in March 2012. This reflected 
both a slowdown in domestic demand and softening of global non-
oil commodity prices. 

1-4 fons'kh O;kikj

vizSy&ekpZ 2011&12 ds fy, O;kikj ?kkVk 1]84]922 fefy;u vejhdh $ 
vuqekfur fd;k x;k Fkk] tks vizSy&ekpZ 2010&11 ds nkSjku gq, 1]18]633 
fefy;u vefjdh $ ds ?kkVs ls vfèkd FkkA

1-5 fons'kh eqnzk vkjf{kr fufèk

dqy fons'kh eqnzk vkjf{kr fufèk 30 ekpZ 2012 dks 2]94]398 fefy;u vesfjdh 
$ ij vkadh xbZ vkSj blesa ekpZ 2012 ds var esa jgs Lrj ls 10]421 fefy;u $ 

dh o`f) ntZ dh xbZA fons'kh eqnzk vkfLr;ksa ds Hk.Mkj dh fLFkfr bruh 
detksj ugha gS fdUrq blesa vk jgh fxjkoV dh izo`fr ijs'kku djus okyh gSA 
dqy vkjf{kr fufèk esa ls fons'kh eqnzk vkfLr;ka 2]60]810 vesfjdh $ rFkk Lo.kZ 
vkjf{kr fufèk;k 26]620 vesfjdh $ jghA

1-6 ewY; izo`fr

izeq[k Fkksd ewY; lwpdkad ¼MCY;w ih vkbZ½ esa o`f)] tks vizSy&uoEcj 2011 ds 
nkSjku 9% ls vfèkd jgh] ekpZ&2012 ds var esa 6-9% jg xbZ] tks Hkkjrh; 
fjtoZ cSad ds 7% lwpd vuqeku ds vuq:i gSaA ;|fi fnlEcj&tuojh esa 
eqnzkLQhfr esa deh eq[;r% [kk| inkFkksZ ds ewY;ksa esa ujeh ds ifj.kkeLo:i gqbZ 
tcfd Qjojh&ekpZ esa vkbZ deh ewy xSj [kk| fofuekZ.k mRikn eqnzkLQhfr] 
tks nks o"kksZ ds ckn igyh ckj 5 izfr'kr ls de gks xbZ] ds dkj.k gqbZA

[kk| inkFkZ eqnzkLQhfr] tks vizSy&fnlEcj 2011 ds nkSjku 8-1% Fkh] tuojh 
2012 esa dqN nsj ds fy, _.kkRed gks xbZ] tks [kk| dherksa esa ekSleh deh 
fo'ks"k:i ls lfCt;ksa ds ewY; esa gqbZ deh rFkk mPp vkèkkj izHkko dks n'kkZrk 
gSA vkèkkj izHkko ds lekIr gksus vkSj lfCt;ksa ds ewY;ksa esa o`f) ds dkj.k 
Qjojh esa ;g rsth ls c<+dj 6-1% rFkk ekpZ 2012 esa vkSj c<+dj 9-9% gks 
x;kA

xSj [kk| fofuekZ.k mRikn esa o`f)] tks uoEcj 2011 esa 8-4 izfr'kr Fkh Qjojh 
esa dkQh de gksdj 5-8% gks xbZ rFkk ekpZ 2012 esa vkSj Hkh de gksdj 4-7% 
jg xbZA ;g ?kjsyw ekax esa deh rFkk oSf'od xSj&rsy miHkksDrk ewY;ksa esa ujeh 
nksuksa dks gh n'kkZrk gSA

Sector Q3 (FY2012) Q2 (FY2012)

Electricity, Gas and Water supply 9% 9.8%

Construction 7.2% 4.3%

Trade, Transport & Communication 9.2% 9.8%

Financing, Insurance, Services, 9% 10.5%
Real Estate

Agricultural 2.7% 3.2%

Mining -3.1% -2.9%

Manufacturing 0.4% 2.7%

Community Social and Personal 7.9% 6.6%
Services

Overall GDP 6.1% 6.9%

{ks= rhljh frekgh
¼foÙkh; o"kZ 2012½

nwljh frekgh

¼foÙkh; o"kZ 2012½

vkB egRoiw.kZ m|ksx

dks;yk
dPpk rsy 1.4% 11.9%
izkd`frd xSl -8.8% 12.3%
iSVªksfy;e fjQkbujh mRikn 3.4% 2.5%
QVhZykbtj 0.3% -0.3%
LVhy ¼feJ èkkrq+$xSj&feJ èkkrq½ 6.8% 9.2%
lhesaV 6.4% 4.3%
fo|qr 8.6% 5.4%

0.4% -0.1%

foÙkh; o"kZ
2011&12

¼vizSy&Qjojh½

foÙkh; o"kZ
2010&11

¼vizSy&Qjojh½
Eight Core Industries

Coal
Crude Oil 1.4% 11.9%
Natural Gas -8.8% 12.3%
Petroleum Refinery Products 3.4% 2.5%
Fertilizers 0.3% -0.3%
Steel (Alloy+Non-Alloy) 6.8% 9.2%
Cement 6.4% 4.3%
Electricity 8.6% 5.4%

0.4% -0.1%

FY 2011-12 
(Apr.-Feb.)

FY 2010-11 
(Apr.-Feb.)

fctyh] xSl rFkk ty vkiwfrZ 9% 9.8%

fuekZ.k 7.2% 4.3%

O;kikj] ifjogu rFkk lapkj 9.2% 9.8%

foÙkiks"k.k] chek] lsok,a] fj;ybLVsV 9% 10.5%
d`f"k 2.7% 3.2%

[kuu -3.1% -2.9%

mRiknu 0.4% 2.7%

leqnkf;d lkekftd vkSj O;fDrxr lsok,a 7.9% 6.6%

lexz ldy ?kjsyw mRikn 6.1% 6.9%

fu;kZr&2010&11 251,136 11,42,922

fu;kZr&2011&12 303,719 14,54,066

fu;kZr esa o`f) dk izfr'kr ¼o"kZ nj o"kZ½ 20.94% 27.22%

vk;kr&2010&11 369,769 16,83,467

vk;kr&2011&12 488,640 23,42,217

vk;kr esa o`f) dk izfr'kr ¼o"kZ nj o"kZ½ 32.15% 39.13%

O;kikj larqyu& 2010&11 (-)118,633 (-)5,40,545

O;kikj larqyu& 2011&12 (-)184,922 (-)8,88,151

vejhdh $ fefy;u ( ` )djksM+ esa

Exports – 2010-11 251,136 11,42,922

Exports – 2011-12 303,719 14,54,066

% Growth in Exports (YOY) 20.94% 27.22%

Imports – 2010-11 369,769 16,83,467

Imports – 2011-12 488,640 23,42,217

% Growth in Imports (YOY) 32.15% 39.13%

Trade Balance – 2010-11 (-)118,633 (-)5,40,545

Trade Balance – 2011-12 (-)184,922 (-)8,88,151

(US $ Million) (Rs. in crore)
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2. MONETARY AND BANKING TRENDS

2.1 Money Supply

Money supply (M3) increased by 13.0% (Rs.8,434.1 billion) in 

2011-12 as compared with 16.1% (Rs.9,008.4 billion) in 2010-11. 

Bank credit to the commercial sector increased by 16.8% 

(Rs.7,136.1 billion in 2011-12 as compared with increase of 21.3% 

(Rs.7,448.3 billion) in the previous year. Net bank credit to 

Government recorded an increase of Rs.3,643.2 billion (18.4%). 

The net foreign exchange assets of the Banking sector increased 

by Rs.1,209.2 billion during 2011-12 as against an increase of 

Rs.1,065.1 billion in 2010-11.

2.2 Scheduled Commercial Banks (SCBs Business)

2.2.1 Aggregate Deposits of Scheduled commercial Banks

Aggregate Deposits of SCBs increased by 17.4% (Rs.9,045.1 

billion) during 2011-12 as compared with 15.9% (Rs.7,151.4 

billion) in the previous year. Demand deposits increased by 

Rs.980 billion during 2011-12 as against a decline of Rs.39 billion 

during 2010-11. Time deposits have increased by Rs.8,065.2 

billion during 2011-12 as against an increase of Rs.7,190.5 billion 

in the previous year. 

2.2.2 Bank credit of scheduled Commercial banks

Bank Credit extended by SCBs increased by 19.3% (Rs.7,627.1 

billion) during 2011-12 as compared with 21.5% (Rs.6,972.9 

billion) in the previous year. Non-food credit increased by 

Rs.7,472 billion as against an increase of Rs.6,815 billion in the 

previous year. The Credit- deposit ratio for the banking system as 

at end-March 2012 stood at 76.97%. Food-Credit increased by 

Rs. 155.1 billion in 2011-12 as against an increase of Rs. 157.9 

billion in 2010-11. 

2.2.3 Investments of Scheduled Commercial Banks

Total SLR investment of Scheduled Commercial Banks stood at 

Rs. 17,449.6 billion showing a growth of 16.2% during 2011-12 as 

against the growth of 8.4% during 2010-11. Investment in 

Government Securities stood at Rs. 17,420.8 billion  whereas 

other approved securities was to the tune of  Rs.28.8 billion. The 

Investment-Deposit ratio of SCBs as at end March 2012 stood at 

28.55%.

3.  RISK MANAGEMENT

The Bank has put in place requisite Risk Management Systems 

which are reviewed and updated regularly in the light of guidelines 

received from Reserve Bank of India and other regulatory bodies 

from time to time.

3.1 IMPLEMENTATION OF BASEL II 

Pillar I: 

The bank is Basel II compliant in terms of the New Capital 

Adequacy Framework guidelines issued by the Reserve Bank of 

India. In terms of the Pillar-1 norms under Basel II, Bank has 

computed its capital requirements for Credit, Market and 

2- eqnzk ,oa cSafdax izo`fr;ka

2-1 eqnzk vkiwfrZ

eqnzk vkiwfrZ ¼,e 3½ esa o"kZ 2010&11 esa gqbZ 16-1 izfr'kr ¼9]008-4 fcfy;u½ 

dh o`f) dh rqyuk esa 2011&12 esa 13-0 izfr'kr ¼8]434-1 fcfy;u #-½ dh 

o`f) gqbZA okf.kfT;d {ks= dks cSad _.kksa esa fiNys o"kZ dh 21-3 izfr'kr ¼7]448-

1 fcfy;u #i;s½ dh o`f) dh rqyuk esa 2011&12 esa 16-8 izfr'kr ¼7]136-1 

fcfy;u #i,½ dh o`f) gqbZA ljdkj dks fuoy cSad _.k esa 3643-2 fcfy;u 

#i, ¼18-4%½ dh o`f) ntZ dh xbZA cSafdax {ks= dh fuoy fons'kh eqnzk 

vkfLr;ksa esa 2010&11 esa 1]065-1 fcfy;u #- dh o`f) ds eqdkcys 2011&12 

ds nkSjku 1]209-2 fcfy;u #- dh o`f) gqbZA

2-2 vuqlwfpr okf.kT; cSad ¼,llhch dk dkjksckj½

2-2-1 vuqlwfpr okf.kT; cSadksa dh dqy tekjkf'k;ka

o"kZ 2011&12 esa vuqlwfpr okf.kT; cSadksa dh dqy tekjkf'k;ksa esa fiNys o"kZ dh 

15-9% ¼7151-4 fcfy;u #-½ dh rqyuk esa 17-4% ¼9045-1 fcfy;u #-½ dh 

o`f) gqbZA ekax jkf'k;ksa esa o"kZ 2011&12 ds nkSjku 39 fcfy;u #- dh deh dh 

rqyuk esa 980 fcfy;u #- dh o`f) gqbZA eh;knh tekjkf'k;ksa esa fiNys o"kZ dh 

7]190-5 fcfy;u #- dh o`f) dh rqyuk esa o"kZ 2011&12 ds nkSjku 8]065-2 

fcfy;u #- dk o`f) gqbZA
2-2-2 vuqlwfpr okf.kT; cSadksa ds cSad _.k

2011&12 ds nkSjku vuqlwfpr okf.kT; cSadksa }kjk fn, x, cSad _.k esa 19-3% 

¼7]627-1 fcfy;u #-½ dh o`f) gqbZ tcfd fiNys o"kZ esa ;g o`f) 21-5% 

¼6]972-9 fcfy;u #-½ FkhA xSj&[kk|kUu _.k esa fiNys o"kZ ds 6]815 fcfy;u 

#- dh o`f) ds eqdkcys 7]472 fcfy;u #- dh o`f) gqbZA ekpZ 2012 ds var esa 

cSafdax flLVe dk _.k&tek vuqikr 76-97% jgkA 2011&12 esa [kk|&_.k 

esa 155-1 fcfy;u #- dh o`f) gqbZ tcfd 2010&11 esa ;g o`f) 157-9 fcfy;u 

#- FkhA

2-2-3 vuqlwfpr okf.kT; cSadksa ds fuos'k

2011&12 ds nkSjku vuqlwfpr okf.kT; cSadksa dk dqy ,l,yvkj fuos'k 

17]449-6 fcfy;u #- jgk tks 2010&11 dh 8-4% dh o`f) ds eqdkoys 

16-2% dh o`f) n'kkZrk gSA ljdkjh izfrHkwfr;ksa esa fuos'k 17]420-8 fcfy;u #- 

jgk tcfd vU; vuqeksfnr izfrHkwfr;ksa 28-8 fcfy;u #- jgkA ekpZ] 2012 ds 

var esa vuqlwfpr okf.kT; cSadksa dk fuos'k tek vuqikr 28-55% jgkA

3- Tkksf[kEk IkzCka/kUk 

cSad dh visf{kr tksf[ke izca/ku iz.kkyh gS] ftldk Hkkjrh; fjtoZ cSad vkSj 

vU; fu;ked fudk;ksa ls izkIr fn'kkfunsZ'kksa ds vuqlkj] le;&le; ij 

fu;fer iqujh{k.k fd;k tkrk gS vkSj v|ru fd;k tkrk gSA 

3-1 cklsy&AA dk dk;kZUo;u

fiyj 1%

cSad us Hkkjrh; fjtoZ cSad }kjk tkjh iwath i;kZIrrk <kaps ds u, ekxZfunsZ'kksa ds 
vuqlkj cklsy&AA vuq:irk izkIr dj yh gS A CkkLksYk&AA d¢ vaRkXkZRk 
fIkYYkj&1 IkzfRkEkkUkksa d¢ vqLkkj CkSad Uks _.k] EkkfdZV Ok IkfjPkkYkUk Tkksf[kEk d¢ 
fYk, 31-03-2012 dh IkwaTkhXkRk vkOk'¸kdRkkvksa dk IkfjdYkUk fd¸kk gS A CkSad dk 

Operational risk as 31.03.2012. The Capital Adequacy Ratio 

(CAR) of the Bank stood at 12.69% and Tier I ratio at 10.12% as 

against minimum regulatory requirement of 9% and 6% 

respectively. The bank is now gearing itself to adopt the advanced 

approaches for capital computation under different risks as per 

RBI guidelines.

The Bank has an independent Risk Management framework 

under which the various committees viz. Credit Risk Management 

Committee, Asset Liability Committee and Operational Risk 

Management Committee oversee the Credit Risk, Market Risk 

and Operational Risk of the bank respectively. 

Pillar II:

The Bank has a Board approved policy on Internal Capital 

Adequacy Assessment (ICAAP) process as a part of Supervisory 

Review and Evaluation Process (SREP) under Pillar-2. The Policy 

enables the Bank to identify and assess other risks which are not 

covered under Pillar-1. The capital assessment process is 

complemented with stress testing as per guidelines. It enables the 

Bank to integrate planning, process, capital, risk, performance. 

Pillar III:

The disclosures required in terms of Pillar-3 norms of Basel II form 

part of the annual report of the Bank and are made available on 

Bank's website.

4. ASSET LIABILITY MANAGEMENT (ALM) AND MARKET 

RISK MANAGEMENT

All forms of market risks, viz liquidity risk, interest rate risk and 

foreign exchange risk are addressed by the Bank through a well 

defined set of policies and processes. The overall positions and 

functions of market risk are carried out under the policy framework 

outlined in Bank's Board approved Asset Liability Management 

(ALM) Policy and Investment Policy.

The bank has constituted the Asset Liability Committee (ALCO) in 

terms of RBI guidelines, which meets at regular intervals to review 

the interest rates scenarios, maturity profile of deposits / 

advances, the structural liquidity position and management of 

Net Interest Margin etc. The ALM policy sets out the parameters 

for Market Risk and Liquidity Risk Management. This policy 

is reviewed annually to be in line with the dynamic market 

scenario. 

The committee on Asset Liability Management of the bank (ALCO) 

manages and supervises the Market Risk by setting and reviewing 

liquidity and interest rate risk limits, reviewing the profitability and 

CRAR (Capital to Risk weighted Assets Ratio) position, reviewing 

of the rates of interest on deposit/advances, adherence to various 

risk limits fixed by RBI and Board of Directors. 

The impact of external factors on the Bank's Balance Sheet is 
assessed periodically for determining business strategy in the 
light of prevailing liquidity position in the market with a view to 
optimize profits.

IkwaTkh Ik¸kkZIRkRkk vUkqIkkRk ¼Lkh,vkj½ RkFkk fV¸kj&A vUkqIkkRk ØEk'k% 9% RkFkk 6% 
dh U¸kwUkRkEk vIks{kk d¢ EkqdkCkYks 12-69% RkFkk 10-12% jgk A cSad vc Hkkjrh; 
fjtoZ cSad ds ekxZfunsZ'kksa ds vuqlkj fofHkUUk tksf[keksa ds rgr iwath x.kuk d¢ 
fy,a mUUkr n`f"Vdks.k viukus ds fy, Lo;a dks rS;kj dj jgk gS A

CkSad dk LOkRka«k Tkksf[kEk IkzCka/kUk <kaPkk gS fTkLkd¢ vaRkXkZRk fOkfHkUUk LkfEkfRk¸kka TkSLks 

_.k Tkksf[kEk IkzCka/kUk LkfEkfRk] vkfLRk ns¸kRkk IkzCka/kUk LkfEkfRk RkFkk IkfjPkkYkUk 

Tkksf[kEk LkfEkfRk ØEk'k% CkSad d¢ _.k Tkksf[kEk] cktkj Tkksf[kEk RkFkk IkfjPkkYkUk 

Tkksf[kEk dk Ik¸kZOks{k.k djRkh gS A 

fiyj II%

fIkYkj&2 d¢ vaRkXkZRk Ik¸kZOks{kh leh{kk RkFkk EkwY¸kkadUk IkzfØ¸kk ¼,LkvkjbIkh½ d¢ ,d 

HkkXk d¢ :Ik Eksa CkSad dh EkaMYk }kjk vUkqEkksfnRk vkaRkfjd IkwaTkh Ik¸kkZIRkRkk EkwY¸kkadUk 

¼Lkh,,Ikh½ IkzfØ¸kk laca/kh UkhfRk gS A ̧ kg UkhfRk fiyj 1 ds varxZr 'kkkfey u fd, 

x, vU; tkf[keksa dh igpku vkSj ewY;kadu djus esa lgk;d gksrh gSA 

ekxZfunsZ'kksa ds vuqlkj iwath ewY;kadu izfdz;k d¢ iwjd d¢ :Ik esa nckc ijh{k.k 

fd;k tkrk gSA blls cSad vk¸kksTkUkk] IkzfØ¸kk] IkwaTkh] Tkksf[kEk rFkk dk;ZfUk"IkknUk 

dk ,dhdj.k dj ldrk gS A 

fiyj III%

cklsy &2 ds fiyj 3 izfrekuksa ds vuqlkj visf{kr izdVhdj.k cSad dh okf"kZd 

fjiksVZ dk Hkkx gS vkSj cSad dh osclkbV ij miyC/k gSA

4- vkfLr ns;rk izca/ku RkFkk CkkTkkj Tkksf[kEk IkzCka/kUk

CkSad LkHkh Ikzdkj d¢ CkkTkkj Tkksf[kEkksa TkSLks PkYkfUkf/k Tkksf[kEk] C¸kkTk nj Tkksf[kEk 

RkFkk fOkns'kh Ekqnzk Tkksf[kEk dk LkEkk/kkUk LkqLIk"V UkhfRk¸kksa vkSj IkzfØ¸kkvksa }kjk 

djRkk gSA CkkTkkj Tkksf[kEk dh LkEkXkz fLFkfRk RkFkk dk¸kZ CkSad d¢ EkaMYk }kjk 

vUkqEkksfnRk vkfLRk&ns¸kRkk IkzCka/kUk UkhfRk Ok fUkOks'k UkhfRk d¢ fu/kkZfjr uhfrxr <kaps 

d¢ varxZr fd, tkrs gSaA 

cSad us Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa ds vuqlkj vkfLr ns;rk izca/ku 

lfefr ¼vkYdks½ dk xBu fd;k gS v©j C;kt nj ifjn`';] 

tekjkf'k;ksa@vfxzeksa dk ifjiDork izksQkby] lajpukRed pyfuf/k laca/kh 

fLFkfr vkSj fuoy C;kt ekÆtu d¢ izca/ku bR;kfn dh leh{kk djus ds fy, 

bldh cSBdsa fu;fer varjkyksa ij  vk;ksftr dh tkrh gSa A vkfLr ns;rk 

izca/ku uhfr cktkj tksf[ke ,oa py fuf/k tksf[ke izca/ku gsrq iSjkehVj 

fu/kkZfjr djrh gS A cktkj dh XkfRk'khYk ifjfLFkfr;ksa ds vuq:i bl uhfr dh 

okÆ"kd leh{kk dh tkrh gS A 

cSad dh vkfLr ns;rk izca/ku lfefr pyfuf/k vkSj C;kt nj tksf[ke lhekvksa 

ds fu/kkZj.k vkSj iqujh{k.k] ykHkiznrk vkSj lhvkj,vkj ¼iwath esa tksf[ke Hkkfjr 

vkfLr vuqikr½ fLFkfr dh iqujh{kk] tekjkf'k;ksa@vfxzeksa ij C;kt njksa dh 

iqujh{kk] HkkjRkh¸k fjTkOkZ CkSad RkFkk fUkns'kd EkaMYk }kjk fu/kkZfjr fOkfHkUUk tksf[ke 

lhekvksa d¢ vuqikyu }kjk CkkTkkj Tkksf[kEkksa dk IkzCka/kUk RkFkk Ik¸kZOks{k.k djRkh gS A 
cSad ds rqyu&i= ij cká dkjdksa d¢ izHkko dk vkdYkUk vkOkf/kd :Ik Lks 
fd¸kk TkkRkk gS Rkkfd vHkh"VRkEk YkkHk dh –f"V Lks cktkj esa orZeku py fuf/k 
fLFkfr ds eÌsut+j dkjksckj uhfr dk fUk/kkZj.k fd¸kk Tkk Lkd¢A  
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

2. MONETARY AND BANKING TRENDS

2.1 Money Supply

Money supply (M3) increased by 13.0% (Rs.8,434.1 billion) in 

2011-12 as compared with 16.1% (Rs.9,008.4 billion) in 2010-11. 

Bank credit to the commercial sector increased by 16.8% 

(Rs.7,136.1 billion in 2011-12 as compared with increase of 21.3% 

(Rs.7,448.3 billion) in the previous year. Net bank credit to 

Government recorded an increase of Rs.3,643.2 billion (18.4%). 

The net foreign exchange assets of the Banking sector increased 

by Rs.1,209.2 billion during 2011-12 as against an increase of 

Rs.1,065.1 billion in 2010-11.

2.2 Scheduled Commercial Banks (SCBs Business)

2.2.1 Aggregate Deposits of Scheduled commercial Banks

Aggregate Deposits of SCBs increased by 17.4% (Rs.9,045.1 

billion) during 2011-12 as compared with 15.9% (Rs.7,151.4 

billion) in the previous year. Demand deposits increased by 

Rs.980 billion during 2011-12 as against a decline of Rs.39 billion 

during 2010-11. Time deposits have increased by Rs.8,065.2 

billion during 2011-12 as against an increase of Rs.7,190.5 billion 

in the previous year. 

2.2.2 Bank credit of scheduled Commercial banks

Bank Credit extended by SCBs increased by 19.3% (Rs.7,627.1 

billion) during 2011-12 as compared with 21.5% (Rs.6,972.9 

billion) in the previous year. Non-food credit increased by 

Rs.7,472 billion as against an increase of Rs.6,815 billion in the 

previous year. The Credit- deposit ratio for the banking system as 

at end-March 2012 stood at 76.97%. Food-Credit increased by 

Rs. 155.1 billion in 2011-12 as against an increase of Rs. 157.9 

billion in 2010-11. 

2.2.3 Investments of Scheduled Commercial Banks

Total SLR investment of Scheduled Commercial Banks stood at 

Rs. 17,449.6 billion showing a growth of 16.2% during 2011-12 as 

against the growth of 8.4% during 2010-11. Investment in 

Government Securities stood at Rs. 17,420.8 billion  whereas 

other approved securities was to the tune of  Rs.28.8 billion. The 

Investment-Deposit ratio of SCBs as at end March 2012 stood at 

28.55%.

3.  RISK MANAGEMENT

The Bank has put in place requisite Risk Management Systems 

which are reviewed and updated regularly in the light of guidelines 

received from Reserve Bank of India and other regulatory bodies 

from time to time.

3.1 IMPLEMENTATION OF BASEL II 

Pillar I: 

The bank is Basel II compliant in terms of the New Capital 

Adequacy Framework guidelines issued by the Reserve Bank of 

India. In terms of the Pillar-1 norms under Basel II, Bank has 

computed its capital requirements for Credit, Market and 

2- eqnzk ,oa cSafdax izo`fr;ka

2-1 eqnzk vkiwfrZ

eqnzk vkiwfrZ ¼,e 3½ esa o"kZ 2010&11 esa gqbZ 16-1 izfr'kr ¼9]008-4 fcfy;u½ 

dh o`f) dh rqyuk esa 2011&12 esa 13-0 izfr'kr ¼8]434-1 fcfy;u #-½ dh 

o`f) gqbZA okf.kfT;d {ks= dks cSad _.kksa esa fiNys o"kZ dh 21-3 izfr'kr ¼7]448-

1 fcfy;u #i;s½ dh o`f) dh rqyuk esa 2011&12 esa 16-8 izfr'kr ¼7]136-1 

fcfy;u #i,½ dh o`f) gqbZA ljdkj dks fuoy cSad _.k esa 3643-2 fcfy;u 

#i, ¼18-4%½ dh o`f) ntZ dh xbZA cSafdax {ks= dh fuoy fons'kh eqnzk 

vkfLr;ksa esa 2010&11 esa 1]065-1 fcfy;u #- dh o`f) ds eqdkcys 2011&12 

ds nkSjku 1]209-2 fcfy;u #- dh o`f) gqbZA

2-2 vuqlwfpr okf.kT; cSad ¼,llhch dk dkjksckj½

2-2-1 vuqlwfpr okf.kT; cSadksa dh dqy tekjkf'k;ka

o"kZ 2011&12 esa vuqlwfpr okf.kT; cSadksa dh dqy tekjkf'k;ksa esa fiNys o"kZ dh 

15-9% ¼7151-4 fcfy;u #-½ dh rqyuk esa 17-4% ¼9045-1 fcfy;u #-½ dh 

o`f) gqbZA ekax jkf'k;ksa esa o"kZ 2011&12 ds nkSjku 39 fcfy;u #- dh deh dh 

rqyuk esa 980 fcfy;u #- dh o`f) gqbZA eh;knh tekjkf'k;ksa esa fiNys o"kZ dh 

7]190-5 fcfy;u #- dh o`f) dh rqyuk esa o"kZ 2011&12 ds nkSjku 8]065-2 

fcfy;u #- dk o`f) gqbZA
2-2-2 vuqlwfpr okf.kT; cSadksa ds cSad _.k

2011&12 ds nkSjku vuqlwfpr okf.kT; cSadksa }kjk fn, x, cSad _.k esa 19-3% 

¼7]627-1 fcfy;u #-½ dh o`f) gqbZ tcfd fiNys o"kZ esa ;g o`f) 21-5% 

¼6]972-9 fcfy;u #-½ FkhA xSj&[kk|kUu _.k esa fiNys o"kZ ds 6]815 fcfy;u 

#- dh o`f) ds eqdkcys 7]472 fcfy;u #- dh o`f) gqbZA ekpZ 2012 ds var esa 

cSafdax flLVe dk _.k&tek vuqikr 76-97% jgkA 2011&12 esa [kk|&_.k 

esa 155-1 fcfy;u #- dh o`f) gqbZ tcfd 2010&11 esa ;g o`f) 157-9 fcfy;u 

#- FkhA

2-2-3 vuqlwfpr okf.kT; cSadksa ds fuos'k

2011&12 ds nkSjku vuqlwfpr okf.kT; cSadksa dk dqy ,l,yvkj fuos'k 

17]449-6 fcfy;u #- jgk tks 2010&11 dh 8-4% dh o`f) ds eqdkoys 

16-2% dh o`f) n'kkZrk gSA ljdkjh izfrHkwfr;ksa esa fuos'k 17]420-8 fcfy;u #- 

jgk tcfd vU; vuqeksfnr izfrHkwfr;ksa 28-8 fcfy;u #- jgkA ekpZ] 2012 ds 

var esa vuqlwfpr okf.kT; cSadksa dk fuos'k tek vuqikr 28-55% jgkA

3- Tkksf[kEk IkzCka/kUk 

cSad dh visf{kr tksf[ke izca/ku iz.kkyh gS] ftldk Hkkjrh; fjtoZ cSad vkSj 

vU; fu;ked fudk;ksa ls izkIr fn'kkfunsZ'kksa ds vuqlkj] le;&le; ij 

fu;fer iqujh{k.k fd;k tkrk gS vkSj v|ru fd;k tkrk gSA 

3-1 cklsy&AA dk dk;kZUo;u

fiyj 1%

cSad us Hkkjrh; fjtoZ cSad }kjk tkjh iwath i;kZIrrk <kaps ds u, ekxZfunsZ'kksa ds 
vuqlkj cklsy&AA vuq:irk izkIr dj yh gS A CkkLksYk&AA d¢ vaRkXkZRk 
fIkYYkj&1 IkzfRkEkkUkksa d¢ vqLkkj CkSad Uks _.k] EkkfdZV Ok IkfjPkkYkUk Tkksf[kEk d¢ 
fYk, 31-03-2012 dh IkwaTkhXkRk vkOk'¸kdRkkvksa dk IkfjdYkUk fd¸kk gS A CkSad dk 

Operational risk as 31.03.2012. The Capital Adequacy Ratio 

(CAR) of the Bank stood at 12.69% and Tier I ratio at 10.12% as 

against minimum regulatory requirement of 9% and 6% 

respectively. The bank is now gearing itself to adopt the advanced 

approaches for capital computation under different risks as per 

RBI guidelines.

The Bank has an independent Risk Management framework 

under which the various committees viz. Credit Risk Management 

Committee, Asset Liability Committee and Operational Risk 

Management Committee oversee the Credit Risk, Market Risk 

and Operational Risk of the bank respectively. 

Pillar II:

The Bank has a Board approved policy on Internal Capital 

Adequacy Assessment (ICAAP) process as a part of Supervisory 

Review and Evaluation Process (SREP) under Pillar-2. The Policy 

enables the Bank to identify and assess other risks which are not 

covered under Pillar-1. The capital assessment process is 

complemented with stress testing as per guidelines. It enables the 

Bank to integrate planning, process, capital, risk, performance. 

Pillar III:

The disclosures required in terms of Pillar-3 norms of Basel II form 

part of the annual report of the Bank and are made available on 

Bank's website.

4. ASSET LIABILITY MANAGEMENT (ALM) AND MARKET 

RISK MANAGEMENT

All forms of market risks, viz liquidity risk, interest rate risk and 

foreign exchange risk are addressed by the Bank through a well 

defined set of policies and processes. The overall positions and 

functions of market risk are carried out under the policy framework 

outlined in Bank's Board approved Asset Liability Management 

(ALM) Policy and Investment Policy.

The bank has constituted the Asset Liability Committee (ALCO) in 

terms of RBI guidelines, which meets at regular intervals to review 

the interest rates scenarios, maturity profile of deposits / 

advances, the structural liquidity position and management of 

Net Interest Margin etc. The ALM policy sets out the parameters 

for Market Risk and Liquidity Risk Management. This policy 

is reviewed annually to be in line with the dynamic market 

scenario. 

The committee on Asset Liability Management of the bank (ALCO) 

manages and supervises the Market Risk by setting and reviewing 

liquidity and interest rate risk limits, reviewing the profitability and 

CRAR (Capital to Risk weighted Assets Ratio) position, reviewing 

of the rates of interest on deposit/advances, adherence to various 

risk limits fixed by RBI and Board of Directors. 

The impact of external factors on the Bank's Balance Sheet is 
assessed periodically for determining business strategy in the 
light of prevailing liquidity position in the market with a view to 
optimize profits.

IkwaTkh Ik¸kkZIRkRkk vUkqIkkRk ¼Lkh,vkj½ RkFkk fV¸kj&A vUkqIkkRk ØEk'k% 9% RkFkk 6% 
dh U¸kwUkRkEk vIks{kk d¢ EkqdkCkYks 12-69% RkFkk 10-12% jgk A cSad vc Hkkjrh; 
fjtoZ cSad ds ekxZfunsZ'kksa ds vuqlkj fofHkUUk tksf[keksa ds rgr iwath x.kuk d¢ 
fy,a mUUkr n`f"Vdks.k viukus ds fy, Lo;a dks rS;kj dj jgk gS A

CkSad dk LOkRka«k Tkksf[kEk IkzCka/kUk <kaPkk gS fTkLkd¢ vaRkXkZRk fOkfHkUUk LkfEkfRk¸kka TkSLks 

_.k Tkksf[kEk IkzCka/kUk LkfEkfRk] vkfLRk ns¸kRkk IkzCka/kUk LkfEkfRk RkFkk IkfjPkkYkUk 

Tkksf[kEk LkfEkfRk ØEk'k% CkSad d¢ _.k Tkksf[kEk] cktkj Tkksf[kEk RkFkk IkfjPkkYkUk 

Tkksf[kEk dk Ik¸kZOks{k.k djRkh gS A 

fiyj II%

fIkYkj&2 d¢ vaRkXkZRk Ik¸kZOks{kh leh{kk RkFkk EkwY¸kkadUk IkzfØ¸kk ¼,LkvkjbIkh½ d¢ ,d 

HkkXk d¢ :Ik Eksa CkSad dh EkaMYk }kjk vUkqEkksfnRk vkaRkfjd IkwaTkh Ik¸kkZIRkRkk EkwY¸kkadUk 

¼Lkh,,Ikh½ IkzfØ¸kk laca/kh UkhfRk gS A ̧ kg UkhfRk fiyj 1 ds varxZr 'kkkfey u fd, 

x, vU; tkf[keksa dh igpku vkSj ewY;kadu djus esa lgk;d gksrh gSA 

ekxZfunsZ'kksa ds vuqlkj iwath ewY;kadu izfdz;k d¢ iwjd d¢ :Ik esa nckc ijh{k.k 

fd;k tkrk gSA blls cSad vk¸kksTkUkk] IkzfØ¸kk] IkwaTkh] Tkksf[kEk rFkk dk;ZfUk"IkknUk 

dk ,dhdj.k dj ldrk gS A 

fiyj III%

cklsy &2 ds fiyj 3 izfrekuksa ds vuqlkj visf{kr izdVhdj.k cSad dh okf"kZd 

fjiksVZ dk Hkkx gS vkSj cSad dh osclkbV ij miyC/k gSA

4- vkfLr ns;rk izca/ku RkFkk CkkTkkj Tkksf[kEk IkzCka/kUk

CkSad LkHkh Ikzdkj d¢ CkkTkkj Tkksf[kEkksa TkSLks PkYkfUkf/k Tkksf[kEk] C¸kkTk nj Tkksf[kEk 

RkFkk fOkns'kh Ekqnzk Tkksf[kEk dk LkEkk/kkUk LkqLIk"V UkhfRk¸kksa vkSj IkzfØ¸kkvksa }kjk 

djRkk gSA CkkTkkj Tkksf[kEk dh LkEkXkz fLFkfRk RkFkk dk¸kZ CkSad d¢ EkaMYk }kjk 

vUkqEkksfnRk vkfLRk&ns¸kRkk IkzCka/kUk UkhfRk Ok fUkOks'k UkhfRk d¢ fu/kkZfjr uhfrxr <kaps 

d¢ varxZr fd, tkrs gSaA 

cSad us Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa ds vuqlkj vkfLr ns;rk izca/ku 

lfefr ¼vkYdks½ dk xBu fd;k gS v©j C;kt nj ifjn`';] 

tekjkf'k;ksa@vfxzeksa dk ifjiDork izksQkby] lajpukRed pyfuf/k laca/kh 

fLFkfr vkSj fuoy C;kt ekÆtu d¢ izca/ku bR;kfn dh leh{kk djus ds fy, 

bldh cSBdsa fu;fer varjkyksa ij  vk;ksftr dh tkrh gSa A vkfLr ns;rk 

izca/ku uhfr cktkj tksf[ke ,oa py fuf/k tksf[ke izca/ku gsrq iSjkehVj 

fu/kkZfjr djrh gS A cktkj dh XkfRk'khYk ifjfLFkfr;ksa ds vuq:i bl uhfr dh 

okÆ"kd leh{kk dh tkrh gS A 

cSad dh vkfLr ns;rk izca/ku lfefr pyfuf/k vkSj C;kt nj tksf[ke lhekvksa 

ds fu/kkZj.k vkSj iqujh{k.k] ykHkiznrk vkSj lhvkj,vkj ¼iwath esa tksf[ke Hkkfjr 

vkfLr vuqikr½ fLFkfr dh iqujh{kk] tekjkf'k;ksa@vfxzeksa ij C;kt njksa dh 

iqujh{kk] HkkjRkh¸k fjTkOkZ CkSad RkFkk fUkns'kd EkaMYk }kjk fu/kkZfjr fOkfHkUUk tksf[ke 

lhekvksa d¢ vuqikyu }kjk CkkTkkj Tkksf[kEkksa dk IkzCka/kUk RkFkk Ik¸kZOks{k.k djRkh gS A 
cSad ds rqyu&i= ij cká dkjdksa d¢ izHkko dk vkdYkUk vkOkf/kd :Ik Lks 
fd¸kk TkkRkk gS Rkkfd vHkh"VRkEk YkkHk dh –f"V Lks cktkj esa orZeku py fuf/k 
fLFkfr ds eÌsut+j dkjksckj uhfr dk fUk/kkZj.k fd¸kk Tkk Lkd¢A  
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

5. CREDIT RISK MANAGEMENT

The Credit Risk Management Process forms an integral part of 

overall Risk Management of the bank & monitors the credit risk on 

continuous basis. The Credit Risk Management Policy and Loan 

Policy of the bank articulate policies, processes and prudential 

limits covering exposure levels for individual borrowers / group 

exposure, industry wise exposure, limits on exposure to sensitive 

sectors, pricing policies, lending specifications, thrust and 

restricted areas of lending etc. 

The Loan Review Mechanism, functioning independent of the 

Credit Department and Risk Management Department, reviews 

and monitors large credit exposures of the Bank on periodic basis. 

The concentration of risks is regulated through fixing, monitoring 

and reviewing of the credit exposure limits in terms of single 

borrower exposure, group exposure, exposure to sensitive 

sectors (including real estate and capital market), laying down 

thrust, restricted and prohibited areas of lending, industry 

exposure, substantial exposure and inter-bank exposure. Industry 

studies are conducted on an on-going basis.

The bank has constituted Credit Risk Management Committee 

(CRMC) which reviews the policies, procedures and systems 

relating to credit administration and monitoring at periodic 

intervals. The Bank has put in place different credit rating models 

for covering the entire range of advances, including Large 

Corporate, Small Business & Services, Small Medium 

Enterprises, Infrastructure, Greenfield project, Real Estate etc. 

Bank is also availing the services of CIBIL and Equifax for credit 

information to get an additional platform for verification of credit 

history of prospective customers.  

6. OPERATIONAL RISK MANAGEMENT

The bank has an Operational Risk Management Committee 

(ORMC) which meets on regular basis to review the matters 

related to operational risk. The Operational Risk Management 

Policy of the bank outlines the structure and framework for 

measuring, monitoring and controlling the operational risk of the 

bank. 

As a part of implementation of Basel II guidelines, the capital 

requirement for operational risk is being computed under Basic 

Indicator Approach (BIA). The Bank has already approached the 

Reserve Bank of India for their approval to migrate to The 

Standardised Approach (TSA) on parallel basis and is in the 

process of upgrading the existing system and practices to 

facilitate migration to higher approaches.

The data/ information relating to loss events, frauds, Risk and 

Control Self Assessment and Key Risk Indicators are being 

compiled for assessing risk prone areas. Bank is also a member of 

Credit and Operational Risk Loss Data Exchange (CORDEX) 

incorporated by IBA, which shares the loss events e.g. frauds 

among its members. 

5- _.k tksf[ke izca/ku

_.k tksf[ke izca/ku izfØ;k cSad ds lexz tksf[ke izca/ku dk ,d vfuok;Z 

HkkXk gS tks _.k tksf[ke dks lrr vk/kkj ij ekuhVj djrk gSA CkSad dh _.k 

Tkksf[kEk IkzCka/kUk UkhfRk RkFkk _.k UkhfRk ,dYk m/kkjdRkkZ@LkEkwg fOkRRk] m|ksxokj 

foRr] laosnu'khYk {ks«kksa dh _.k LkhEkkvksa] EkwY¸kUk UkhfRk¸kksa] _.k nsus laca/kh 

fofuZns'k RkFkk _.k nsus d¢ nckc o LkhfEkRk {ks«kksa vkfn d¢ ,Dlikst++j LRkjksa dks 

dOkj djUks OkkYkh UkhfRk¸kksa] IkzfØ¸kkvksa vkSj fOkOksdIkw.kZ LkhEkkvksa dks LkqLIk"V 

djRkh gSA 

_.k IkqUkjh{kk Rka«k] Tkks _.k fOkHkkXk RkFkk _.k Tkksf[kEk fOkHkkXk Lks vYkXk LOkRka«k 

:Ik Lks dk¸kZ djRkk gS] CkSad d¢ CkM+s _.kksa dh vkOkf/kd :Ik Lks LkEkh{kk RkFkk 

fUkXkjkUkh djRkk gSA 

tksf[ke ds dsUæhdj.k dk fu;eu _.k ,Dli¨t+j lhekvksa ds fu/kkZj.k] 

fuxjkuh ,oa leh{kk }kjk fd;k tkrk gS tks ,dy m/kkjdrkZ foŸk] lewg foŸk] 

laosnu'khy {ks=ksa ds _.k ¼LFkkoj laink vkSj iwath cktkj lfgr½ _.k ds 

izeq[k] lhfer ,oa izfrcaf/kr {ks= fu/kkZfjr djus] m|ksx foŸk] i;kZIr foŸk ,oa 

varj&cSad _.k d¢ vUkq:Ik gksRkk gSA m|ksxksa dk v/;;u fujarj vk/kkj ij 

fd¸kk TkkRkk gSA

cSad us ̂_.k tksf[ke izca/k lfefr* dk xBu fd;k gS tks vkof/kd varjkyksa ij 

_.k iz'kklu laca/kh uhfr;ksa] izfØ;kvksa ,oa i)fr;ksa dh leh{kk vkSj fuxjkuh 

djrh gS A cSad us CkM+s dkjIkksjsV] Yk?kq dkjksCkkj Ok LksOkkvksa] Yk?kq Ok Ek/¸kEk m|eksa] 

vk/kkjHkwr lajpuk] xzhuQhYM ifj;kstukvksa] LFkkoj laink lfgr lHkh vfxzeksa 

ds fy, fOkfHkUUk _.k ewY;kadu ekWMy cuk, gSaA

CkSad HkkOkh Xkzkgdksa dh Lkk[k&iwoZo`Ÿk d¢ LkR¸kkIkUk gsRkq ,d vfRkfjDRk IYksVQkeZ ds 

rkSj ij fLkfCkYk rFkk bZfDOkQSDLk dh LksOkk,a Hkh Yks jgk gSSaA  

6- ifjpkyuijd tksf[ke izca/ku

cSad dh ifjpkyu tksf[ke izca/k lfefr gS tks ifjpkyu tksf[ke laca/kh ekeyksa 

dh leh{kk djus ds fy, fu;fer vk/kkj ij cSBdsa djrh gSaA cSad dh 

ifjpkyu izcU/k uhfr esa] cSad esa ifjpkyu tksf[ke ds ekiu] fuxjkuh vkSj 

fu;a=.k dh lajpuk o :ijs[kk nh xbZ gS A 

CkkLksYk&AA fn'kkfUknsZ'kksa dks YkkXkw djUks d¢ RkkSj Ikj] IkfjPkkYkUk Tkksf[kEk gsRkq 

IkwaTkhXkRk vIks{kkvksa dk IkfjdYkUk ewyHkwRk LkadsRkd –f"Vdks.k ¼CkhvkbZ,½ d¢ 

vUkqLkkj fd;k TkkRkk gSA CkSad us vCk LkEkkUkkaRkj RkkSj Ikj EkkUkdh—Rk –f"Vdks.k 

¼Vh,Ek,½ dks vIkUkkUks d¢ fYk, HkkjRkh¸k fjTkOkZ CkSad Lks vUkqEkksnUk IkzkIRk djUks gsRkq 

LkaIkdZ fd;k gS vkSj mPPkRkj –f"Vdks.k dks vIkUkkUks gsRkq EkkSTkwnk Ik)fRk Ok IkzfØ¸kk 

dks mUUkRk dj jgk gS A   

tksf[ke LkaHkkfOkRk {ks=ksa ds vkdyu ds fy, gkfu ds ekeys]/k¨[kk/kM+h]t¨f[ke 
,Oka fUk¸ka«k.k LkaCka/kh LOkEkwY¸kkadUk vkSj egRoiw.kZ tksf[ke ladsrdksa ls lacaf/kr 
vkadM+s@lwpuk lesfdr dh tk jgh gS A CkSad Hkkjrh; cSad la?k }kjk 'kq: dh 
xbZ _.k ,oa ifjpkyu tksf[ke gkfu MkVk fofue; ¼dkjMsDl½ uked  
dEiuh dk Hkh LknL¸k gS] Tkks vIkUks LknL¸kksa dks gkfUk EkkEkYkksa vFkkZRk~ /kks[kk/kfM+¸kksa 
dh LkwPkUkk mIkYkC/k djkRkk gS A 

The Bank lays due emphasis on identifying risk prone areas and 

takes suitable steps to mitigate/ prevent such risks by  reviewing 

systems and procedures, introducing control elements and 

imparting training to the staff so as to guard against such 

incidents.

In this respect, various regulatory guidelines are also being 

considered while making any change in the process policy.  

7. INDUSTRIAL RELATIONS

Industrial Relations in the Bank is one of its kind in the Banking 

Industry. Cordial and Harmonious Industrial Relations is the 

Hallmark of the Bank. The Bank has effective grievance redressal 

mechanism. The grievances of the employees if any are resolved 

through mutual and bilateral discussions in the regularly held 

Industrial Relations meetings.

8. RISK BASED INTERNAL AUDIT

The Bank implemented Risk Based Internal Audit (RBIA) in a 

phased manner, starting from March 2004. The Risk Based 

Internal Audit Policy and the audit format(s) were revised in sync 

with revised guidelines of RBI and experience gained by the Bank 

in due course. The Bank has fully migrated to Risk Based Internal 

Audit w.e.f. 01.10.2006  on the revised policy formats(s). Risk 

Based Internal Audit (RBIA) of all the eligible 1620 branches was 

conducted during the year 2011-12. Besides, Risk Based 

Management Audit of all the 30 Regional Offices and 

Management Audit of all the 12 Regional Inspectorates has been 

conducted during the year 2011-12.

9. INTERNAL CONTROL SYSTEM

The Bank has 12 Regional Inspectorates at different locations to 

oversee the working of Branches and to ensure that the internal 

control systems are strengthened to bring the desired 

improvement and give timely feedback to the Top Management to 

take immediate corrective steps. Risk Based Internal Audit (RBIA) 

of Branches is conducted every year by internal inspectors. The 

Income and Expenditure Audit of all the Branches (other than 

branches under Concurrent Audit)  was also got conducted from 

Chartered Accountants for calendar year 2011. In conformity with 

RBI directives, Concurrent Audit of the Branches is also being 

conducted by reputed Chartered Accountants covering 67% of the 

Deposit and  80% of Advances and 73% as per total working as on 

31.03.2012. A total number of 460 branches including specialized 

branches, Service Branches and certain select Departments of 

Head office are under Concurrent Audit as on 31.03.2012. 

10. Loan Review Mechanism

Loan Review Mechanism (LRM) has proved to be an effective tool 
for constantly evaluating the quality of loan book ,effectiveness of 
loan administration, maintaining the integrity of credit rating 
process and to bring about qualitative improvement in credit 
administration. During the FY 2011-12, the LRM team conducted 
review of 1125 accounts in large borrowal accounts (with 
exposure of Rs. 5.00 Crores & above) with a total exposure 
amounting to Rs 73681 Crores covering 323 branches

CkSad Tkksf[kEk dh LkaHkkOkUkk OkkYks {ks«kksa dh IkgPkkUk djUks Ikj Tkksj nsRkk gS vkSj 

Ik)fRk¸kksa Ok IkzfØ¸kkvksa dh leh{kk] fUk¸ka«k.kdkjh Ik)fRk vkjaHk djUks RkFkk bLk 

Ikzdkj dh ?kVUkkvksa Lks LVkQ dks CkPkkUks gsRkq mUgsa Ikzf'kf{kRk djd¢ bLk Ikzdkj d¢ 

Tkksf[kEkksa dks dEk djUks @jksdUks gsRkq mIk¸kqDRk dnEk mBkRkk gS A 

bl laca/k esa ÁfØ;k uhfr esa d¨bZ ifjorZu djrs le;] fOkfHkUUk fOkfUk¸kkEkd 

ekxZfunsZ'kksa dks /;ku esa j[kk tkrk gS A 

7- vkS|ksfxd laca/k

cSad dk vius vkS|ksfxd laca/k¨a d¢ fy, iwjs cSaÇdx txr esa ,d fof'k"V LFkku 

gSA e/kqj rFkk lkSgknZiw.kZ laca/k cSad dh fo'ks"k igpku gSa A cSad dh f'kdk;r 

fuokj.k iz.kkyh izHkkoiw.kZ gSA deZpkfj;ksa dh f'kdk;rsa] ;fn dksbZ g¨a] fu;fer 

:i ls vk;ksftr gksus okyh vkS|ksfxd laca/k cSBdksa esa ijLij o f}i{kh; 

ckrphr }kjk rRdky nwj dh tkrh gSa A 

8- Tkksf[kEk vk/kkfjRk vkaRkfjd Yks[kkIkjh{kk 

cSad us pj.kc) :Ik ls tksf[ke vk/kkfjr vkarfjd ys[kkijh{kk ¼vkjchvkbZ,½ 

ykxw dh gS] ftls ekpZ 2004 esa izkjEHk fd;k x;k FkkA tksf[ke vk/kkfjr 

vkarfjd ys[kk ijh{kk uhfr vkSj ys[kkijh{kk QkesZV] Hkkjrh; fjtoZ cSad ds 

la'kksf/kr ekxZfunsZ'kksa ds vuq:i vkSj cSad }kjk le; ds lkFk vftZr vuqHko ds 

vuqlkj la'kksf/kr fd, x, gSaA cSad us 01+-10-2006 ls la'kksf/kr QkesZV viukrs 

gq, tksf[ke vk/kkfjr vkarfjd ys[kkijh{kk dks iwjh rjg viuk fy;k gSA o"kZ 

2011&12 ds nkSjku 1620 'kk[kkvksa dh tksf[ke vkk/kkfjr vkarfjd ys[kkijh{kk 

dh xbZA blds lkFk gh o"kZ 2011&12 ds nkSjku lHkh 30 izknsf'kd dk;kZy;ksa 

dh tksf[ke vk/kkfjr izca/k ys[kkijh{kk rFkk lHkh 12 izknsf'kd fujh{k.k 

dk;kZy;ksa dh izca/k ys[kkijh{kk dh xbZA

9- vkarfjd fu;a=.k i)fr

'kk[kkvksa ds dk;ksaZ dh fuxjkuh djus ds fy, cSad ds fofHkUu LFkkuksa ij 

12 izknsf'kd fujh{k.k dk;kZy; LFkkfir fd, x, gSa rkfd visf{kr lq/kkj ykus 

ds fy, vkarfjd fu;a=.k i)fr dks etcwr fd;k tk lds vkSj rRdky 

lq/kkjkRed dne mBkus ds fy, mPp izca/k oxZ dks le; ij QhMcSd fn;k tk 

ldsA vkarfjd fujh{kdksa }kjk gj o"kZ 'kk[kkvksa dh tksf[ke vk/kkfjr vkarfjd 

ys[kkijh{kk dh tkrh gSA dSysaMj o"kZ 2011 gsrq lunh ys[kkdkjksa }kjk lHkh 

'kk[kkvksa ¼laxkeh ys[kkijh{kk dh 'kk[kkvksa ds vfrfjDr½ dh vk; ,oa O;; 

ys[kkijh{kk Hkh djokbZ xbZA Hkkjrh; fjtoZ cSad ds funsZ'kksa ds vuq#i izfrf"Br  

lunh ys[kkdkjksa }kjk 'kk[kkvksa dh laxkeh ys[kkijh{kk Hkh dh tk jgh gS ftlesa 

31-03-2012 dh fLFkfr ds vuqlkj cSad dh 67% tekjkf'k;ksa vkSj 80% vfxze 

vkSj dqy dkjksckj dk 73% dkjksckj doj fd;k x;k gSA 31-03-2012 dks dqy 

460 'kk[kk,a] ftuesa fo'ks"khd`r 'kk[kk,a vkSj iz/kku dk;kZy; ds dqN pqus gq, 

foHkkx 'kkfey gSa] laxkeh ys[kkijh{kk ds v/khu gSaA

10- _.k IkqUkjh{kk Rka«k

_.k IkqUkjh{kk Rka«k _.k lafoHkkx dh xq.koRrk] _.k foHkkx dh izHkko'khyrk 

dk fujarj ewY;kadu djus] _.k jsfVax dks lefUor cuk, j[kus vkSj _.k 

iz'kklu esa xq.kkRed lq/kkj ykus dk egRoiw.kZ lk/ku fl) gqvk gSA foRrh; o"kZ 

2011&12 ds nkSjku _.k iqujh{kk nyksa }kjk 323 'kk[kkvksa ds dqy 73681 

djksM+ #i;s ds 1125 [kkrksa ¼5-00 djksM+ #i;s rFkk vf/kd ds ,Dlikstj 

okyksa½ dh iqujh{kk dh xbZA
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

5. CREDIT RISK MANAGEMENT

The Credit Risk Management Process forms an integral part of 

overall Risk Management of the bank & monitors the credit risk on 

continuous basis. The Credit Risk Management Policy and Loan 

Policy of the bank articulate policies, processes and prudential 

limits covering exposure levels for individual borrowers / group 

exposure, industry wise exposure, limits on exposure to sensitive 

sectors, pricing policies, lending specifications, thrust and 

restricted areas of lending etc. 

The Loan Review Mechanism, functioning independent of the 

Credit Department and Risk Management Department, reviews 

and monitors large credit exposures of the Bank on periodic basis. 

The concentration of risks is regulated through fixing, monitoring 

and reviewing of the credit exposure limits in terms of single 

borrower exposure, group exposure, exposure to sensitive 

sectors (including real estate and capital market), laying down 

thrust, restricted and prohibited areas of lending, industry 

exposure, substantial exposure and inter-bank exposure. Industry 

studies are conducted on an on-going basis.

The bank has constituted Credit Risk Management Committee 

(CRMC) which reviews the policies, procedures and systems 

relating to credit administration and monitoring at periodic 

intervals. The Bank has put in place different credit rating models 

for covering the entire range of advances, including Large 

Corporate, Small Business & Services, Small Medium 

Enterprises, Infrastructure, Greenfield project, Real Estate etc. 

Bank is also availing the services of CIBIL and Equifax for credit 

information to get an additional platform for verification of credit 

history of prospective customers.  

6. OPERATIONAL RISK MANAGEMENT

The bank has an Operational Risk Management Committee 

(ORMC) which meets on regular basis to review the matters 

related to operational risk. The Operational Risk Management 

Policy of the bank outlines the structure and framework for 

measuring, monitoring and controlling the operational risk of the 

bank. 

As a part of implementation of Basel II guidelines, the capital 

requirement for operational risk is being computed under Basic 

Indicator Approach (BIA). The Bank has already approached the 

Reserve Bank of India for their approval to migrate to The 

Standardised Approach (TSA) on parallel basis and is in the 

process of upgrading the existing system and practices to 

facilitate migration to higher approaches.

The data/ information relating to loss events, frauds, Risk and 

Control Self Assessment and Key Risk Indicators are being 

compiled for assessing risk prone areas. Bank is also a member of 

Credit and Operational Risk Loss Data Exchange (CORDEX) 

incorporated by IBA, which shares the loss events e.g. frauds 

among its members. 

5- _.k tksf[ke izca/ku

_.k tksf[ke izca/ku izfØ;k cSad ds lexz tksf[ke izca/ku dk ,d vfuok;Z 

HkkXk gS tks _.k tksf[ke dks lrr vk/kkj ij ekuhVj djrk gSA CkSad dh _.k 

Tkksf[kEk IkzCka/kUk UkhfRk RkFkk _.k UkhfRk ,dYk m/kkjdRkkZ@LkEkwg fOkRRk] m|ksxokj 

foRr] laosnu'khYk {ks«kksa dh _.k LkhEkkvksa] EkwY¸kUk UkhfRk¸kksa] _.k nsus laca/kh 

fofuZns'k RkFkk _.k nsus d¢ nckc o LkhfEkRk {ks«kksa vkfn d¢ ,Dlikst++j LRkjksa dks 

dOkj djUks OkkYkh UkhfRk¸kksa] IkzfØ¸kkvksa vkSj fOkOksdIkw.kZ LkhEkkvksa dks LkqLIk"V 

djRkh gSA 

_.k IkqUkjh{kk Rka«k] Tkks _.k fOkHkkXk RkFkk _.k Tkksf[kEk fOkHkkXk Lks vYkXk LOkRka«k 

:Ik Lks dk¸kZ djRkk gS] CkSad d¢ CkM+s _.kksa dh vkOkf/kd :Ik Lks LkEkh{kk RkFkk 

fUkXkjkUkh djRkk gSA 

tksf[ke ds dsUæhdj.k dk fu;eu _.k ,Dli¨t+j lhekvksa ds fu/kkZj.k] 

fuxjkuh ,oa leh{kk }kjk fd;k tkrk gS tks ,dy m/kkjdrkZ foŸk] lewg foŸk] 

laosnu'khy {ks=ksa ds _.k ¼LFkkoj laink vkSj iwath cktkj lfgr½ _.k ds 

izeq[k] lhfer ,oa izfrcaf/kr {ks= fu/kkZfjr djus] m|ksx foŸk] i;kZIr foŸk ,oa 

varj&cSad _.k d¢ vUkq:Ik gksRkk gSA m|ksxksa dk v/;;u fujarj vk/kkj ij 

fd¸kk TkkRkk gSA

cSad us ̂_.k tksf[ke izca/k lfefr* dk xBu fd;k gS tks vkof/kd varjkyksa ij 

_.k iz'kklu laca/kh uhfr;ksa] izfØ;kvksa ,oa i)fr;ksa dh leh{kk vkSj fuxjkuh 

djrh gS A cSad us CkM+s dkjIkksjsV] Yk?kq dkjksCkkj Ok LksOkkvksa] Yk?kq Ok Ek/¸kEk m|eksa] 

vk/kkjHkwr lajpuk] xzhuQhYM ifj;kstukvksa] LFkkoj laink lfgr lHkh vfxzeksa 

ds fy, fOkfHkUUk _.k ewY;kadu ekWMy cuk, gSaA

CkSad HkkOkh Xkzkgdksa dh Lkk[k&iwoZo`Ÿk d¢ LkR¸kkIkUk gsRkq ,d vfRkfjDRk IYksVQkeZ ds 

rkSj ij fLkfCkYk rFkk bZfDOkQSDLk dh LksOkk,a Hkh Yks jgk gSSaA  

6- ifjpkyuijd tksf[ke izca/ku

cSad dh ifjpkyu tksf[ke izca/k lfefr gS tks ifjpkyu tksf[ke laca/kh ekeyksa 

dh leh{kk djus ds fy, fu;fer vk/kkj ij cSBdsa djrh gSaA cSad dh 

ifjpkyu izcU/k uhfr esa] cSad esa ifjpkyu tksf[ke ds ekiu] fuxjkuh vkSj 

fu;a=.k dh lajpuk o :ijs[kk nh xbZ gS A 

CkkLksYk&AA fn'kkfUknsZ'kksa dks YkkXkw djUks d¢ RkkSj Ikj] IkfjPkkYkUk Tkksf[kEk gsRkq 

IkwaTkhXkRk vIks{kkvksa dk IkfjdYkUk ewyHkwRk LkadsRkd –f"Vdks.k ¼CkhvkbZ,½ d¢ 

vUkqLkkj fd;k TkkRkk gSA CkSad us vCk LkEkkUkkaRkj RkkSj Ikj EkkUkdh—Rk –f"Vdks.k 

¼Vh,Ek,½ dks vIkUkkUks d¢ fYk, HkkjRkh¸k fjTkOkZ CkSad Lks vUkqEkksnUk IkzkIRk djUks gsRkq 

LkaIkdZ fd;k gS vkSj mPPkRkj –f"Vdks.k dks vIkUkkUks gsRkq EkkSTkwnk Ik)fRk Ok IkzfØ¸kk 

dks mUUkRk dj jgk gS A   

tksf[ke LkaHkkfOkRk {ks=ksa ds vkdyu ds fy, gkfu ds ekeys]/k¨[kk/kM+h]t¨f[ke 
,Oka fUk¸ka«k.k LkaCka/kh LOkEkwY¸kkadUk vkSj egRoiw.kZ tksf[ke ladsrdksa ls lacaf/kr 
vkadM+s@lwpuk lesfdr dh tk jgh gS A CkSad Hkkjrh; cSad la?k }kjk 'kq: dh 
xbZ _.k ,oa ifjpkyu tksf[ke gkfu MkVk fofue; ¼dkjMsDl½ uked  
dEiuh dk Hkh LknL¸k gS] Tkks vIkUks LknL¸kksa dks gkfUk EkkEkYkksa vFkkZRk~ /kks[kk/kfM+¸kksa 
dh LkwPkUkk mIkYkC/k djkRkk gS A 

The Bank lays due emphasis on identifying risk prone areas and 

takes suitable steps to mitigate/ prevent such risks by  reviewing 

systems and procedures, introducing control elements and 

imparting training to the staff so as to guard against such 

incidents.

In this respect, various regulatory guidelines are also being 

considered while making any change in the process policy.  

7. INDUSTRIAL RELATIONS

Industrial Relations in the Bank is one of its kind in the Banking 

Industry. Cordial and Harmonious Industrial Relations is the 

Hallmark of the Bank. The Bank has effective grievance redressal 

mechanism. The grievances of the employees if any are resolved 

through mutual and bilateral discussions in the regularly held 

Industrial Relations meetings.

8. RISK BASED INTERNAL AUDIT

The Bank implemented Risk Based Internal Audit (RBIA) in a 

phased manner, starting from March 2004. The Risk Based 

Internal Audit Policy and the audit format(s) were revised in sync 

with revised guidelines of RBI and experience gained by the Bank 

in due course. The Bank has fully migrated to Risk Based Internal 

Audit w.e.f. 01.10.2006  on the revised policy formats(s). Risk 

Based Internal Audit (RBIA) of all the eligible 1620 branches was 

conducted during the year 2011-12. Besides, Risk Based 

Management Audit of all the 30 Regional Offices and 

Management Audit of all the 12 Regional Inspectorates has been 

conducted during the year 2011-12.

9. INTERNAL CONTROL SYSTEM

The Bank has 12 Regional Inspectorates at different locations to 

oversee the working of Branches and to ensure that the internal 

control systems are strengthened to bring the desired 

improvement and give timely feedback to the Top Management to 

take immediate corrective steps. Risk Based Internal Audit (RBIA) 

of Branches is conducted every year by internal inspectors. The 

Income and Expenditure Audit of all the Branches (other than 

branches under Concurrent Audit)  was also got conducted from 

Chartered Accountants for calendar year 2011. In conformity with 

RBI directives, Concurrent Audit of the Branches is also being 

conducted by reputed Chartered Accountants covering 67% of the 

Deposit and  80% of Advances and 73% as per total working as on 

31.03.2012. A total number of 460 branches including specialized 

branches, Service Branches and certain select Departments of 

Head office are under Concurrent Audit as on 31.03.2012. 

10. Loan Review Mechanism

Loan Review Mechanism (LRM) has proved to be an effective tool 
for constantly evaluating the quality of loan book ,effectiveness of 
loan administration, maintaining the integrity of credit rating 
process and to bring about qualitative improvement in credit 
administration. During the FY 2011-12, the LRM team conducted 
review of 1125 accounts in large borrowal accounts (with 
exposure of Rs. 5.00 Crores & above) with a total exposure 
amounting to Rs 73681 Crores covering 323 branches

CkSad Tkksf[kEk dh LkaHkkOkUkk OkkYks {ks«kksa dh IkgPkkUk djUks Ikj Tkksj nsRkk gS vkSj 

Ik)fRk¸kksa Ok IkzfØ¸kkvksa dh leh{kk] fUk¸ka«k.kdkjh Ik)fRk vkjaHk djUks RkFkk bLk 

Ikzdkj dh ?kVUkkvksa Lks LVkQ dks CkPkkUks gsRkq mUgsa Ikzf'kf{kRk djd¢ bLk Ikzdkj d¢ 

Tkksf[kEkksa dks dEk djUks @jksdUks gsRkq mIk¸kqDRk dnEk mBkRkk gS A 

bl laca/k esa ÁfØ;k uhfr esa d¨bZ ifjorZu djrs le;] fOkfHkUUk fOkfUk¸kkEkd 

ekxZfunsZ'kksa dks /;ku esa j[kk tkrk gS A 

7- vkS|ksfxd laca/k

cSad dk vius vkS|ksfxd laca/k¨a d¢ fy, iwjs cSaÇdx txr esa ,d fof'k"V LFkku 

gSA e/kqj rFkk lkSgknZiw.kZ laca/k cSad dh fo'ks"k igpku gSa A cSad dh f'kdk;r 

fuokj.k iz.kkyh izHkkoiw.kZ gSA deZpkfj;ksa dh f'kdk;rsa] ;fn dksbZ g¨a] fu;fer 

:i ls vk;ksftr gksus okyh vkS|ksfxd laca/k cSBdksa esa ijLij o f}i{kh; 

ckrphr }kjk rRdky nwj dh tkrh gSa A 

8- Tkksf[kEk vk/kkfjRk vkaRkfjd Yks[kkIkjh{kk 

cSad us pj.kc) :Ik ls tksf[ke vk/kkfjr vkarfjd ys[kkijh{kk ¼vkjchvkbZ,½ 

ykxw dh gS] ftls ekpZ 2004 esa izkjEHk fd;k x;k FkkA tksf[ke vk/kkfjr 

vkarfjd ys[kk ijh{kk uhfr vkSj ys[kkijh{kk QkesZV] Hkkjrh; fjtoZ cSad ds 

la'kksf/kr ekxZfunsZ'kksa ds vuq:i vkSj cSad }kjk le; ds lkFk vftZr vuqHko ds 

vuqlkj la'kksf/kr fd, x, gSaA cSad us 01+-10-2006 ls la'kksf/kr QkesZV viukrs 

gq, tksf[ke vk/kkfjr vkarfjd ys[kkijh{kk dks iwjh rjg viuk fy;k gSA o"kZ 

2011&12 ds nkSjku 1620 'kk[kkvksa dh tksf[ke vkk/kkfjr vkarfjd ys[kkijh{kk 

dh xbZA blds lkFk gh o"kZ 2011&12 ds nkSjku lHkh 30 izknsf'kd dk;kZy;ksa 

dh tksf[ke vk/kkfjr izca/k ys[kkijh{kk rFkk lHkh 12 izknsf'kd fujh{k.k 

dk;kZy;ksa dh izca/k ys[kkijh{kk dh xbZA

9- vkarfjd fu;a=.k i)fr

'kk[kkvksa ds dk;ksaZ dh fuxjkuh djus ds fy, cSad ds fofHkUu LFkkuksa ij 

12 izknsf'kd fujh{k.k dk;kZy; LFkkfir fd, x, gSa rkfd visf{kr lq/kkj ykus 

ds fy, vkarfjd fu;a=.k i)fr dks etcwr fd;k tk lds vkSj rRdky 

lq/kkjkRed dne mBkus ds fy, mPp izca/k oxZ dks le; ij QhMcSd fn;k tk 

ldsA vkarfjd fujh{kdksa }kjk gj o"kZ 'kk[kkvksa dh tksf[ke vk/kkfjr vkarfjd 

ys[kkijh{kk dh tkrh gSA dSysaMj o"kZ 2011 gsrq lunh ys[kkdkjksa }kjk lHkh 

'kk[kkvksa ¼laxkeh ys[kkijh{kk dh 'kk[kkvksa ds vfrfjDr½ dh vk; ,oa O;; 

ys[kkijh{kk Hkh djokbZ xbZA Hkkjrh; fjtoZ cSad ds funsZ'kksa ds vuq#i izfrf"Br  

lunh ys[kkdkjksa }kjk 'kk[kkvksa dh laxkeh ys[kkijh{kk Hkh dh tk jgh gS ftlesa 

31-03-2012 dh fLFkfr ds vuqlkj cSad dh 67% tekjkf'k;ksa vkSj 80% vfxze 

vkSj dqy dkjksckj dk 73% dkjksckj doj fd;k x;k gSA 31-03-2012 dks dqy 

460 'kk[kk,a] ftuesa fo'ks"khd`r 'kk[kk,a vkSj iz/kku dk;kZy; ds dqN pqus gq, 

foHkkx 'kkfey gSa] laxkeh ys[kkijh{kk ds v/khu gSaA

10- _.k IkqUkjh{kk Rka«k

_.k IkqUkjh{kk Rka«k _.k lafoHkkx dh xq.koRrk] _.k foHkkx dh izHkko'khyrk 

dk fujarj ewY;kadu djus] _.k jsfVax dks lefUor cuk, j[kus vkSj _.k 

iz'kklu esa xq.kkRed lq/kkj ykus dk egRoiw.kZ lk/ku fl) gqvk gSA foRrh; o"kZ 

2011&12 ds nkSjku _.k iqujh{kk nyksa }kjk 323 'kk[kkvksa ds dqy 73681 

djksM+ #i;s ds 1125 [kkrksa ¼5-00 djksM+ #i;s rFkk vf/kd ds ,Dlikstj 

okyksa½ dh iqujh{kk dh xbZA
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11. VIGILANCE MACHINERY

The Vigilance set up of the Bank is under the overall supervision of 

the Chief Vigilance Officer of the rank of General Manager and 

comprises full-fledged department at Head Office and 16 

Vigilance Officers posted in the field (at selected Regional 

Headquarters) functioning directly under the control of the Chief 

Vigilance Officer. 

The Bank, under the aegis of and as per guidelines of Central 

Vigilance Commission, is taking measures for substantial 

improvement in all areas of vigilance i.e. preventive, detective and 

punitive. 

Various initiatives are being taken, both off-site and on-site, to 

ensure that the systems & procedures laid down by the Bank are 

adhered to by the staff members while discharging their official 

duties. As a part of on-site surveillance, Surprise Inspection of the 

branches, based upon risk rating assigned in RBIA, complaints 

received and source information received, are conducted with 

focus on assessing the compliance level of Bank's guidelines and 

preventive vigilance measures. Similarly, the technological 

platform of the Bank is being leveraged to strengthen the off-site 

surveillance and information/data analysis in order to move 

towards predictive vigilance. 

Initiatives have also been taken to bring about transparency into 

operations, more particularly in dealings with the 

customers/clients. The Bank has successfully implemented e-

tendering. As regards payment of bills submitted by vendors, the 

system of displaying the status of bills on the Bank's website has 

been started at both Head Office and Regional Offices levels. 

Further, Bank has developed the Loan Proposal Tracking System 

which has been started internally.  The Bank is in the process of 

making this facility available to the customers for tracking the 

status of their loan applications through the Bank's website.

In order to enlighten the senior management about the Vigilance 

functions in the public life, Shri J.M. Garg, Vigilance 

Commissioner (CVC) was requested to deliver a talk on the 

Vigilance matters, which was attended by the top executives and 

senior officials of the Bank. Similarly, to make the top management 

aware about the latest trends in the bank frauds and the innovative 

modus-operandi adopted by the fraudsters in the dynamic 

financial system, another talk was organised where Shri Santosh 

Macherla, Joint Director, CBI (BS&F) addressed the senior 

executives of the Bank and delivered a talk on the topic 'An 

overview of Bank frauds & emerging trends'.  

As per the directions of Central Vigilance Commission, 'Vigilance 

Awareness Week-2011' was observed at all the offices of the Bank 

with focus on “Participative Vigilance”.  Accordingly, the Heads at 

various offices of the Bank sensitized the staff members to be 

vigilant and perform their duties as per extant system and 

procedures. Further, in order to lay thrust on “Participative 

Vigilance”, the customers and members of public were associated 

11- lrdZrk rU=

cSad dk lrdZrk ra= egkizcU/kd vksgns ds eq[; lrdZrk vf/kdkjh dh 

loksZifj ns[kjs[k ds varxZr dk;Z dj jgk gS vkSj blesa iz/kku dk;kZy; esa ,d 

iwjk foHkkx rFkk QhYM esa dk;Zjr 16 lrdZrk vf/kdkjh ¼p;fur izknsf'kd 

dk;kZy;ksa esa½ eq[; lrdZrk vf/kdkjh ds izR;{k fu;a=.k esa dk;Zjr gSaA 

dsUæh; lrdZrk vk;ksx ds laj{k.k ,oa ekxZfunsZ'kksa ds vuqlkj] cSad lrdZrk ds 

lHkh {ks=ksa vFkkZr~ fuokjd] [kkstiw.kZ o n.MkRed lrdZrk esa i;kZIr lq/kkj 

ykus ds fy, mik; dj jgk gSA 

;g lfq uf'pr djus ds fy, fd cdaS  }kjk fu/kkfZ jr ifz d;z k ,oa i)fr dk 

vuiq kyu LVkQ lnL;ka s }kjk vius vf/kdkfjd dk;Z fuiVkus ds nkjS ku fd;k 

tk jgk g]S  vkWQ&lkbV rFkk vkWu&lkbV nkus ka s idz kj ds fofHké dne mBk, tk 

jgs gAaS  vkWu&lkbV fuxjkuh ds ,d vxa  ds #i ea s tkfs [ke vk/kkfjr vkra fjd 

y[s kkijh{kk ¼vkjchvkb,Z ½ ea s nh xbZ tkf[ke jfs Vxa ] ikz Ir f'kdk;rka s rFkk ikz Ir 

lkz rs  lpw uk ds vk/kkj ij 'kk[kkvks dk vkpS d fujh{k.k fd;k tkrk g]S  ftlea s

cdaS  ds ekxfun'Zs kka s ds vuiq kyu rFkk fuokjd lrdrZ k mik;ka s ds eYw ;kda u ij 

fo'k"s k /;ku fn;k tkrk gAS  blh idz kj Hkkoh lpw d lrdrZ k dh vkjs  vxlz j gkus s 

ds mÌ'ss ; ls vkWQ&lkbV fuxjkuh rFkk lpw uk@vkda Mk+  fo'y"s k.k dks lnq <̀+ 

cukus ds fy, cdaS  ds VDs ukys kWth IyVs QkeZ dk mUu;u fd;k x;kA

Ifjpkyuksa] fo'ks"k:i ls xzkgdksa ds lkFk ysu&nsu esa ikjnf'kZrk ykus ds fy, 

Hkh dne mBk, x, gSaA cSad us bZ&VªsfMax lQyrkiwoZd ykxw dj nh gSA osaMjksa 

}kjk Hkqxrku gsrq izLrqr fcyksa ds laca/k esa iz/kku dk;kZy; rFkk izknsf'kd 

dk;kZy;] nksuksa gh Lrjksa ij cSad dh osclkbV ij fcyksa dh fLFkfr n'kkZus dh 

Á.kkyh vkjEHk gks xbZ gSA blds vfrfjDr cSad us _.k izLrko Vªsfdax iz.kkyh 

fodflr dh gS] ftls vkarfjd :i ls vkjEHk dj fn;k x;k gSA cSad xzkgdksa 

dks ;g lqfo/kk miyC/k djkus dh vksj izo`Rr gS] ftlds rgr xzkgd cSad dh 

osclkbV ij vius _.k vkosnuksa dh fLFkfr dk irk yxk ldsaxsA

lkoZtfud thou esa lrdZrk dk;ksZa ds laca/k esa ofj"B izca/ku oxZ dks tkudkjh 

nsus ds fy, Jh ts-,e-xxZ] lrdZrk vk;qDr ¼lhohlh½ dks lrdZrk ekeyksa ij 

okrkZ izLrqr djus ds fy, vkeaf=r fd;k x;k] ftlesa cSad ds loksZPp 

dk;Zikydksa rFkk ofj"B vf/kdkfj;ksa us Hkkx fy;kA blh izdkj loksZPp izca/ku 

oxZ dks cSad esa gkus okyh /kks[kk/kfM+;ksa dh ubZ izo`fRr;ksa rFkk /kks[kscktksa }kjk 

foRrh; iz.kkyh esa viukbZ tkus okyh uohue dk;Ziz.kkfy;ksa ds laca/k esa voxr 

djkus ds fy, ,d vU; okrkZ vk;ksftr dh xbZ] ftlesa Jh larks"k epjsyk] 

la;qDr funs'kd] lhckvkbZ ¼ch,l ,aM ,Q½ us cSad ds ofj"B dk;Zikydksa dks 

lEcksf/kr fd;k rFkk ^^cSad /kks[kk/kfM+;ksa ,oa mHkjrs #>kuksa ij ,d 

flagkoyksdu^^ fo"k; ij okrkZ izLrqr dh xbZA

dsanzh; lrdZrk vk;ksx ds fn'kkfunsZ'kksa ds vuq#i cSad ds lHkh dk;kZy;ksa esa 

^^lrdZrk tkx#drk lIrkg&2011^^ euk;k x;k] ftlesa ^^lgHkkfxrk 

lrdZrk^^ ij fo'ks"k tksj fn;k x;kA rnuqlkj cSad ds fofHkUu dk;Zky;ksa ds 

izeq[kksa us cSad ds LVkQ lnL;ksa dks lrdZ jgus vkSj viuh M~;wVh dks ekStwnk 

iz.kkyh ,oa i}fr ds vuqlkj djus ds fy, izksRlkfgr fd;kA blds lkFk gh 

^^Hkkxhnkjh lrdZrk^^ ij tksj nsus ds fy, xzkgdksa rFkk vke turk dks cSBdksa 

through customer meetings and emphasis was on spreading 

awareness against corruption.

All efforts are made, in coordination with other departments, to 

have quick disposal of vigilance disciplinary cases warranting 

punitive action.  

The Vigilance Department maintains liaison with Central Vigilance 

Commission and Central Bureau of Investigation and also co-

ordinates with various departments within the Bank to ensure 

efficacy of vigilance administration.

12. SYSTEMS & PROCEDURES

The review of existing systems & procedures is an integral part of 

Bank's functioning. The O&M cell is monitoring the Query & 

Suggestions received from the constituents on the website of the 

bank. The cell gives prompt response to the queries received and 

ensures providing of instant solutions to problems faced by the 

customers of the bank.

13. INFORMATION TECHNOLOGY:

13.1 Core Banking Solution (CBS) and Wide Area Network

The Bank has a state of art IT Infrastructure and has its 100% 

working on CBS through Network of 1772 branches and 19 

extension counters offering an array of IT products viz. Internet 

Banking, Electronic Remittance facilities through RTGS/ NEFT, 

Online Education Loan, e-Shoppe, e-Taxes, Online Trading of 

Shares, SMS Alerts, International Debit Card, Ready Kits and 

Mobile Banking. The Bank has successfully upgraded its IT 

Infrastructure to support its increasing Business and to further 

improve overall functionality of the various services, during the 

current financial year.

Bank has implemented System driven classification of accounts 

as per Income Recognition and Accounts Classification norms. 

The provision for loan accounts classified as nonperforming 

assets is also computed by the system.

 The MIS software has been customized to generate large number 

of Statutory and Statistical Returns thereby ensuring correct 

generation of the information at Corporate level on instantaneous 

basis using CBS and data from other sources.

To strengthen the Bank's commitment towards uninterrupted 

service to its customers, Bank has built a robust Corporate 

Network using Leased lines and VSATs with sufficient redundancy 

to achieve highest level uptime. 

13.2 DR Setup

Bank has implemented 3-way DR architecture through Primary 

Data Centre, Near Line Site at Vashi Navi Mumbai and Disaster 

Recovery Site at Greater Kailash, New Delhi for Zero Data Loss 

for CBS.

The data is synchronously replicated from PDC to NLS and is 

asynchronously replicated from NLS to DRS. This ensures that in 

ds ek/;e ls 'kkfey fd;k x;k vkSj buesa Hkz"Vkpkj ds fo:) tkx#drk iSnk 

djus rFkk izpkj djus ij tksj fn;k x;kA

,sls ekeys ftuesa naMkRed dk;Zokgh visf{kr Fkh] dk 'kh?kz fuiVku djus ds 

fy, vU; foHkkxksa ds lkFk lkeatL; LFkkfir fd;k tkrk gSA 

lrdZrk foHkkx dsanzh; lrdZrk vk;ksx vkSj dsanzh; tkap C;wjks ls laidZ cuk, 

gq, gS vkSj cSad ds vanj Hkh fofHkUu foHkkxksa ls izHkko'kkyh <ax ls leUo; cuk, 

gq, gS rkfd lrdZrk iz'kklu dh n{krk dks lqfuf'pr fd;k tk ldsA

12- i+)fr ,oa izfdz;k,a

orZeku i)fr;ksa ,oa izfØ;kvksa dh leh{kk cSad ds dk;Zpkyu dk ,d vfHkUu 

vax gSA laxBu ,oa i)fr d{k cSad dh osclkbV ij xzkgdksa ls izkIr 'kadkvksa o 

lq>koksa dks ekuhVj dj jgk gSA d{k }kjk bl izdkj izkIr 'kadkvksa dk rRdky 

mRrj fn;k tkrk gS o cSad ds xzkgdksa dh leL;kvksa dk rRdky lek/kku 

djuk lqfuf'pr fd;k tkrk gSA 

13- lwpuk izkS|ksfxdh

13-1 dksj cSaÇdx lek/kku ¼lhch,l½ vkSj okbM ,fj;k usVodZ

cSad ds ikl vk/kqfudre  vkbZVh baÝkLVªDpj gS rFkk bldh 1772 'kk[kkvksa 

19 foLrkj iVyksa ds tfj, 100% dk;Z lhch,l ij gksrk gSA cSad dbZ vkbZVh 

vk/kkfjr mRikn izLrqr dj jgk gS tSls baVjusV cSafdax] vkjVhth,l@ 

,ubZ,QVh ds tfj, bySDVªkWfud èku izs"k.k lqfo/kk,a] vkWuykbu f'k{kk _.k] 

bZ&'kkWis] bZ&VSDlsl] 'ks;jksa dh vkWuykbuVªsfMax] ,l,e,l vyVZ] baVjus'kuy 

MsfcV dkMZ] jsMh fdV o eksckby cSafdaxA cSad us vius c<+rs gq, dkjksckj dks 

laHkkyus ds fy, lwpuk izkS|ksfxdh dh viuh vk/kkjHkwr lajpuk dk mUu;u 

fd;k rkfd orZeku foRrh; o"kZ ds nkSjku fofHkUu lsokvksa dh lexz 

dk;Zdq'kyrk dks vf/kd csgrj cuk;k tk ldsA

cSad us vk; fu/kkZj.k ,oa ys[kk oxhZdj.k izfrekuksa ds vuqlkj flLVe vk/kkfjr 

ys[kk oxhZdj.k dk dk;kZUo;u fd;k gSA xSj fu"iknudkjh vkfLr;ksa ds :i esa 

oxhZd`r _.k [kkrksa ds fy, fd, x, izko/kku dk vkdyu Hkh flLVe }kjk 

fd;k tkrk gSA

,evkb,l flLVe dk dLVekbts'ku fd;k x;k ftlls dbZ lkafof/kd o 

lkaf[;dh foojf.k;ka l`ftr dh tk ldrh gSaa ftlds ifj.kker% dkjiksjsV Lrj 

ij rR{k.k lgh lwpuk fudkyh tk ldrh gSA

xzkgdksa dks vck/k lsok,a nsus gsrq cSad dh izfrc)rk dks iwjk djus ds fy, cSad 

uss cSd&vi fyad ds rkSj ij vkbZ,lMh,u ds lkFk yhTM ykbu vkSj mPp 

Lrjh; viVkbe ds lkFk ohlSV dk iz;ksx djrs gq, l'kDr dkjiksjsV usVodZ 

cuk;k gSA

13-2 vkink olwyh lsV&vi

cSad us ok'kh] uoh eqEcbZ esa izkbejh MkVk dsUæ d¢ t+fj, uh;j ykbu lkbV 

vkSj xzsVj dSyk'k] ubZ fnYyh esa fMt+kLVj fjdojh lkbV ds tfj, f=vk;keh 

Mhvkj <kapk LFkkfir fd;k gS rkfd lhch,l ds fy, 'kwU; MkVk gkfu 

lqfuf'Pkr dh tk lds A 

izkbejh MkVk lsUVj ls MkVk dh uh;j ykbu lkbV esa vuq—fr fujarj 

lkFk&lkFk gksrh jgrh gS vkSj uh;j ykbu lkbV ls Mhvkj,l esa izfrfyfi 
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11. VIGILANCE MACHINERY

The Vigilance set up of the Bank is under the overall supervision of 

the Chief Vigilance Officer of the rank of General Manager and 

comprises full-fledged department at Head Office and 16 

Vigilance Officers posted in the field (at selected Regional 

Headquarters) functioning directly under the control of the Chief 

Vigilance Officer. 

The Bank, under the aegis of and as per guidelines of Central 

Vigilance Commission, is taking measures for substantial 

improvement in all areas of vigilance i.e. preventive, detective and 

punitive. 

Various initiatives are being taken, both off-site and on-site, to 

ensure that the systems & procedures laid down by the Bank are 

adhered to by the staff members while discharging their official 

duties. As a part of on-site surveillance, Surprise Inspection of the 

branches, based upon risk rating assigned in RBIA, complaints 

received and source information received, are conducted with 

focus on assessing the compliance level of Bank's guidelines and 

preventive vigilance measures. Similarly, the technological 

platform of the Bank is being leveraged to strengthen the off-site 

surveillance and information/data analysis in order to move 

towards predictive vigilance. 

Initiatives have also been taken to bring about transparency into 

operations, more particularly in dealings with the 

customers/clients. The Bank has successfully implemented e-

tendering. As regards payment of bills submitted by vendors, the 

system of displaying the status of bills on the Bank's website has 

been started at both Head Office and Regional Offices levels. 

Further, Bank has developed the Loan Proposal Tracking System 

which has been started internally.  The Bank is in the process of 

making this facility available to the customers for tracking the 

status of their loan applications through the Bank's website.

In order to enlighten the senior management about the Vigilance 

functions in the public life, Shri J.M. Garg, Vigilance 

Commissioner (CVC) was requested to deliver a talk on the 

Vigilance matters, which was attended by the top executives and 

senior officials of the Bank. Similarly, to make the top management 

aware about the latest trends in the bank frauds and the innovative 

modus-operandi adopted by the fraudsters in the dynamic 

financial system, another talk was organised where Shri Santosh 

Macherla, Joint Director, CBI (BS&F) addressed the senior 

executives of the Bank and delivered a talk on the topic 'An 

overview of Bank frauds & emerging trends'.  

As per the directions of Central Vigilance Commission, 'Vigilance 

Awareness Week-2011' was observed at all the offices of the Bank 

with focus on “Participative Vigilance”.  Accordingly, the Heads at 

various offices of the Bank sensitized the staff members to be 

vigilant and perform their duties as per extant system and 

procedures. Further, in order to lay thrust on “Participative 

Vigilance”, the customers and members of public were associated 

11- lrdZrk rU=

cSad dk lrdZrk ra= egkizcU/kd vksgns ds eq[; lrdZrk vf/kdkjh dh 

loksZifj ns[kjs[k ds varxZr dk;Z dj jgk gS vkSj blesa iz/kku dk;kZy; esa ,d 

iwjk foHkkx rFkk QhYM esa dk;Zjr 16 lrdZrk vf/kdkjh ¼p;fur izknsf'kd 

dk;kZy;ksa esa½ eq[; lrdZrk vf/kdkjh ds izR;{k fu;a=.k esa dk;Zjr gSaA 

dsUæh; lrdZrk vk;ksx ds laj{k.k ,oa ekxZfunsZ'kksa ds vuqlkj] cSad lrdZrk ds 

lHkh {ks=ksa vFkkZr~ fuokjd] [kkstiw.kZ o n.MkRed lrdZrk esa i;kZIr lq/kkj 

ykus ds fy, mik; dj jgk gSA 

;g lfq uf'pr djus ds fy, fd cdaS  }kjk fu/kkfZ jr ifz d;z k ,oa i)fr dk 

vuiq kyu LVkQ lnL;ka s }kjk vius vf/kdkfjd dk;Z fuiVkus ds nkjS ku fd;k 

tk jgk g]S  vkWQ&lkbV rFkk vkWu&lkbV nkus ka s idz kj ds fofHké dne mBk, tk 

jgs gAaS  vkWu&lkbV fuxjkuh ds ,d vxa  ds #i ea s tkfs [ke vk/kkfjr vkra fjd 

y[s kkijh{kk ¼vkjchvkb,Z ½ ea s nh xbZ tkf[ke jfs Vxa ] ikz Ir f'kdk;rka s rFkk ikz Ir 

lkz rs  lpw uk ds vk/kkj ij 'kk[kkvks dk vkpS d fujh{k.k fd;k tkrk g]S  ftlea s

cdaS  ds ekxfun'Zs kka s ds vuiq kyu rFkk fuokjd lrdrZ k mik;ka s ds eYw ;kda u ij 

fo'k"s k /;ku fn;k tkrk gAS  blh idz kj Hkkoh lpw d lrdrZ k dh vkjs  vxlz j gkus s 

ds mÌ'ss ; ls vkWQ&lkbV fuxjkuh rFkk lpw uk@vkda Mk+  fo'y"s k.k dks lnq <̀+ 

cukus ds fy, cdaS  ds VDs ukys kWth IyVs QkeZ dk mUu;u fd;k x;kA

Ifjpkyuksa] fo'ks"k:i ls xzkgdksa ds lkFk ysu&nsu esa ikjnf'kZrk ykus ds fy, 

Hkh dne mBk, x, gSaA cSad us bZ&VªsfMax lQyrkiwoZd ykxw dj nh gSA osaMjksa 

}kjk Hkqxrku gsrq izLrqr fcyksa ds laca/k esa iz/kku dk;kZy; rFkk izknsf'kd 

dk;kZy;] nksuksa gh Lrjksa ij cSad dh osclkbV ij fcyksa dh fLFkfr n'kkZus dh 

Á.kkyh vkjEHk gks xbZ gSA blds vfrfjDr cSad us _.k izLrko Vªsfdax iz.kkyh 

fodflr dh gS] ftls vkarfjd :i ls vkjEHk dj fn;k x;k gSA cSad xzkgdksa 

dks ;g lqfo/kk miyC/k djkus dh vksj izo`Rr gS] ftlds rgr xzkgd cSad dh 

osclkbV ij vius _.k vkosnuksa dh fLFkfr dk irk yxk ldsaxsA

lkoZtfud thou esa lrdZrk dk;ksZa ds laca/k esa ofj"B izca/ku oxZ dks tkudkjh 

nsus ds fy, Jh ts-,e-xxZ] lrdZrk vk;qDr ¼lhohlh½ dks lrdZrk ekeyksa ij 

okrkZ izLrqr djus ds fy, vkeaf=r fd;k x;k] ftlesa cSad ds loksZPp 

dk;Zikydksa rFkk ofj"B vf/kdkfj;ksa us Hkkx fy;kA blh izdkj loksZPp izca/ku 

oxZ dks cSad esa gkus okyh /kks[kk/kfM+;ksa dh ubZ izo`fRr;ksa rFkk /kks[kscktksa }kjk 

foRrh; iz.kkyh esa viukbZ tkus okyh uohue dk;Ziz.kkfy;ksa ds laca/k esa voxr 

djkus ds fy, ,d vU; okrkZ vk;ksftr dh xbZ] ftlesa Jh larks"k epjsyk] 

la;qDr funs'kd] lhckvkbZ ¼ch,l ,aM ,Q½ us cSad ds ofj"B dk;Zikydksa dks 

lEcksf/kr fd;k rFkk ^^cSad /kks[kk/kfM+;ksa ,oa mHkjrs #>kuksa ij ,d 

flagkoyksdu^^ fo"k; ij okrkZ izLrqr dh xbZA

dsanzh; lrdZrk vk;ksx ds fn'kkfunsZ'kksa ds vuq#i cSad ds lHkh dk;kZy;ksa esa 

^^lrdZrk tkx#drk lIrkg&2011^^ euk;k x;k] ftlesa ^^lgHkkfxrk 

lrdZrk^^ ij fo'ks"k tksj fn;k x;kA rnuqlkj cSad ds fofHkUu dk;Zky;ksa ds 

izeq[kksa us cSad ds LVkQ lnL;ksa dks lrdZ jgus vkSj viuh M~;wVh dks ekStwnk 

iz.kkyh ,oa i}fr ds vuqlkj djus ds fy, izksRlkfgr fd;kA blds lkFk gh 

^^Hkkxhnkjh lrdZrk^^ ij tksj nsus ds fy, xzkgdksa rFkk vke turk dks cSBdksa 

through customer meetings and emphasis was on spreading 

awareness against corruption.

All efforts are made, in coordination with other departments, to 

have quick disposal of vigilance disciplinary cases warranting 

punitive action.  

The Vigilance Department maintains liaison with Central Vigilance 

Commission and Central Bureau of Investigation and also co-

ordinates with various departments within the Bank to ensure 

efficacy of vigilance administration.

12. SYSTEMS & PROCEDURES

The review of existing systems & procedures is an integral part of 

Bank's functioning. The O&M cell is monitoring the Query & 

Suggestions received from the constituents on the website of the 

bank. The cell gives prompt response to the queries received and 

ensures providing of instant solutions to problems faced by the 

customers of the bank.

13. INFORMATION TECHNOLOGY:

13.1 Core Banking Solution (CBS) and Wide Area Network

The Bank has a state of art IT Infrastructure and has its 100% 

working on CBS through Network of 1772 branches and 19 

extension counters offering an array of IT products viz. Internet 

Banking, Electronic Remittance facilities through RTGS/ NEFT, 

Online Education Loan, e-Shoppe, e-Taxes, Online Trading of 

Shares, SMS Alerts, International Debit Card, Ready Kits and 

Mobile Banking. The Bank has successfully upgraded its IT 

Infrastructure to support its increasing Business and to further 

improve overall functionality of the various services, during the 

current financial year.

Bank has implemented System driven classification of accounts 

as per Income Recognition and Accounts Classification norms. 

The provision for loan accounts classified as nonperforming 

assets is also computed by the system.

 The MIS software has been customized to generate large number 

of Statutory and Statistical Returns thereby ensuring correct 

generation of the information at Corporate level on instantaneous 

basis using CBS and data from other sources.

To strengthen the Bank's commitment towards uninterrupted 

service to its customers, Bank has built a robust Corporate 

Network using Leased lines and VSATs with sufficient redundancy 

to achieve highest level uptime. 

13.2 DR Setup

Bank has implemented 3-way DR architecture through Primary 

Data Centre, Near Line Site at Vashi Navi Mumbai and Disaster 

Recovery Site at Greater Kailash, New Delhi for Zero Data Loss 

for CBS.

The data is synchronously replicated from PDC to NLS and is 

asynchronously replicated from NLS to DRS. This ensures that in 

ds ek/;e ls 'kkfey fd;k x;k vkSj buesa Hkz"Vkpkj ds fo:) tkx#drk iSnk 

djus rFkk izpkj djus ij tksj fn;k x;kA

,sls ekeys ftuesa naMkRed dk;Zokgh visf{kr Fkh] dk 'kh?kz fuiVku djus ds 

fy, vU; foHkkxksa ds lkFk lkeatL; LFkkfir fd;k tkrk gSA 

lrdZrk foHkkx dsanzh; lrdZrk vk;ksx vkSj dsanzh; tkap C;wjks ls laidZ cuk, 

gq, gS vkSj cSad ds vanj Hkh fofHkUu foHkkxksa ls izHkko'kkyh <ax ls leUo; cuk, 

gq, gS rkfd lrdZrk iz'kklu dh n{krk dks lqfuf'pr fd;k tk ldsA

12- i+)fr ,oa izfdz;k,a

orZeku i)fr;ksa ,oa izfØ;kvksa dh leh{kk cSad ds dk;Zpkyu dk ,d vfHkUu 

vax gSA laxBu ,oa i)fr d{k cSad dh osclkbV ij xzkgdksa ls izkIr 'kadkvksa o 

lq>koksa dks ekuhVj dj jgk gSA d{k }kjk bl izdkj izkIr 'kadkvksa dk rRdky 

mRrj fn;k tkrk gS o cSad ds xzkgdksa dh leL;kvksa dk rRdky lek/kku 

djuk lqfuf'pr fd;k tkrk gSA 

13- lwpuk izkS|ksfxdh

13-1 dksj cSaÇdx lek/kku ¼lhch,l½ vkSj okbM ,fj;k usVodZ

cSad ds ikl vk/kqfudre  vkbZVh baÝkLVªDpj gS rFkk bldh 1772 'kk[kkvksa 

19 foLrkj iVyksa ds tfj, 100% dk;Z lhch,l ij gksrk gSA cSad dbZ vkbZVh 

vk/kkfjr mRikn izLrqr dj jgk gS tSls baVjusV cSafdax] vkjVhth,l@ 

,ubZ,QVh ds tfj, bySDVªkWfud èku izs"k.k lqfo/kk,a] vkWuykbu f'k{kk _.k] 

bZ&'kkWis] bZ&VSDlsl] 'ks;jksa dh vkWuykbuVªsfMax] ,l,e,l vyVZ] baVjus'kuy 

MsfcV dkMZ] jsMh fdV o eksckby cSafdaxA cSad us vius c<+rs gq, dkjksckj dks 

laHkkyus ds fy, lwpuk izkS|ksfxdh dh viuh vk/kkjHkwr lajpuk dk mUu;u 

fd;k rkfd orZeku foRrh; o"kZ ds nkSjku fofHkUu lsokvksa dh lexz 

dk;Zdq'kyrk dks vf/kd csgrj cuk;k tk ldsA

cSad us vk; fu/kkZj.k ,oa ys[kk oxhZdj.k izfrekuksa ds vuqlkj flLVe vk/kkfjr 

ys[kk oxhZdj.k dk dk;kZUo;u fd;k gSA xSj fu"iknudkjh vkfLr;ksa ds :i esa 

oxhZd`r _.k [kkrksa ds fy, fd, x, izko/kku dk vkdyu Hkh flLVe }kjk 

fd;k tkrk gSA

,evkb,l flLVe dk dLVekbts'ku fd;k x;k ftlls dbZ lkafof/kd o 

lkaf[;dh foojf.k;ka l`ftr dh tk ldrh gSaa ftlds ifj.kker% dkjiksjsV Lrj 

ij rR{k.k lgh lwpuk fudkyh tk ldrh gSA

xzkgdksa dks vck/k lsok,a nsus gsrq cSad dh izfrc)rk dks iwjk djus ds fy, cSad 

uss cSd&vi fyad ds rkSj ij vkbZ,lMh,u ds lkFk yhTM ykbu vkSj mPp 

Lrjh; viVkbe ds lkFk ohlSV dk iz;ksx djrs gq, l'kDr dkjiksjsV usVodZ 

cuk;k gSA

13-2 vkink olwyh lsV&vi

cSad us ok'kh] uoh eqEcbZ esa izkbejh MkVk dsUæ d¢ t+fj, uh;j ykbu lkbV 

vkSj xzsVj dSyk'k] ubZ fnYyh esa fMt+kLVj fjdojh lkbV ds tfj, f=vk;keh 

Mhvkj <kapk LFkkfir fd;k gS rkfd lhch,l ds fy, 'kwU; MkVk gkfu 

lqfuf'Pkr dh tk lds A 

izkbejh MkVk lsUVj ls MkVk dh uh;j ykbu lkbV esa vuq—fr fujarj 

lkFk&lkFk gksrh jgrh gS vkSj uh;j ykbu lkbV ls Mhvkj,l esa izfrfyfi 
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

gksrh gSA blls lqfuf'Pkr gksrk gS fd izkbejh MkVk lsUVj ij cM+h [kjkch gksus 

ds ekeys esa lhch,l dk laiw.kZ MkVk ;FkklaHko U;wure le; esa Mhvkj,l esa 

miyC/k djk;k tk ldsxkA 

13-3 ,Vh,e 

foŸkh; o"kZ ds nkSjku cSad us 78 vfrfjä ,Vh,e yxk, ftuesa ls 23 ,Vh,e 

egkuxjh; d¢Uæ¨a ij]12 ,Vh,e 'kgjh LFkku¨a ij] 31 ,Vh,e v)Z&'kgjh 

LFkku¨a ij vkSj 12 ,Vh,e xzkeh.k LFkku¨a ij yxk, x, gSa A bl izdkj ekpZ] 

2012 dh fLFkfr d¢ vuqlkj cSad ds 1270 ,Vh,e gSa ftlesa 932 vkWulkbV 

,Vh,e] 331 vkWQ lkbV ,Vh,e rFkk 7 eksckby ,Vh,e gSa A

cSad ds ,Vh,e dkMZ] ns'k Hkj esa yxs 96000 ls Hkh vf/kd ,Vh,e ij Lohdkj 

fd, tkrs gSa A bl le;  dqy 32-71 yk[k ,Vh,e& lg& MsfcV dkMZ/kkjd 

gSa v©j iwjs cSad esa ,Vh,e d¢ t+fj, yxÒx 81% ik«k udn ysu&nsu fd, tk 

jgs gSa A

^jsMh fdV* i)fr ykxw dh xbZ ftlls xzkgdksa dks [kkrk [kksyrs le; rRdky 

,Vh,e dkMZ rFkk ,Vh,e fiu lqfo/kk miyC/k djkbZ tkrh gS A 

13-4 baVjusV cSaÇdx

vky¨P; o"kZ d¢ n©jku cSad us vfRkfjDRk fOk'ks"k LkqfOk/kk,a TkSLks fd vkWuykbu 

ikloMZ tsujs'ku] bZ&dkWelZ rFkk QaM VªkalQj ds fy, VªSdj&vkbZMh] baVjusV 

cSafdax ds ek/;e ls _.k bZ,evkbZ vkfn dk Hkqxrku vkfn vkjEHk dh gSaA bLk 

Ok"kZ cSad ds fjVsYk Xkzkgdksa d¢ fYk, baVjUksV CkSafdaXk Ikj nSfUkd fgV~Lk dh Lka[¸kk Eksa 

187% dh Ok`f) gqbZ A fOkRRkh¸k Ok"kZ d¢ nkSjkUk baVjUksV CkSafdaXk d¢ fYk, 93000 Uk, 

Xkzkgd IkaTkh—Rk fd, Xk, fTkLkLks dqYk xzkgd vk/kkj 4-46 Ykk[k gks Xk¸kkA vkSLkRk 

nSfUkd fgV~Lk dh Lka[¸kk Hkh Ck<+dj Áfrfnu 74000 gks XkbZ A

13-5 bysDVªkfud Hkqxrku i)fr

cSad dh lHkh 'kk[kk,a vkbZMhvkjchVh }kjk fu;af=r ,l,Q,e,l ds lqjf{kr 

pSuy dk iz;ksx djrs gq, vkjVhth,l vkSj ,ubZ,QVh ds fy, varj&cSad 

izs"k.k dh lqfo/kk ns jgh gSa A cSad ds baVjusV cSaÇdx xzkgdksa dks] varj&cSad 

izs"k.k ds fy, vkjVhth,l rFkk ,ubZ,QVh dh vkWuykbu lqfo/kk dk iz;ksx 

djus ds fy, izsfjr fd;k tkrk gSA

mij¨ä bysDVªkfud Hkqxrku i)fr esa o"kZ nj o"kZ vk/kkj ij ysu&nsu¨a esa 

dkQh o`f) gqbZ A ekpZ] 2012 dks LkEkkIRk Ok"kZ Eksa vkjVhTkh,Lk RkFkk ,UkbZ,QVh d¢ 

Tkfj, LkaO¸kOkgkjksa dh dqYk Lka[¸kk Øe'k% 13-09 Ykk[k RkFkk 14-47 Ykk[k jgh] Tkks 

Ok"kZ&nj&Ok"kZ vk/kkj Ikj ØEk'k% 12-50% RkFkk 101% dh Ok`f) n'kkZRkh gSa A 

13-6 dkjiksjsV osclkbV

cSda  us viuh dkjikjs Vs  ocs lkbV dks vf/kd bVa j&,fDVo rFkk lpw ukizn cukrs 

gq, bls ijw h rjg uoh—r dj fn;kA dkjikjs Vs  Nfo dks /;ku eas j[krs gq, 

bldh :ij[s kk dks ifj"—r fd;k x;k vkSj ,u,lbZ ekÆdV VªSdj] ,u,lbZ 

fon's kh eqæk VªSdj tSls eYw ; oÆ/kr bVa jQls  lkbV eas tkMs s+ x,A ocs lkbV ij 

oMas j }kjk izLrqr fcykas ds Hkqxrku dh fLFkfr ds lca /a k eas lfw pr djus ds fy, 

muds }kjk izLrqr fcykas ds Hkqxrku dk fooj.k fn;k tkrk gSA ocs lkbV dks 

ojs hlkbu ls ,l,l,y bfUØI'ku ykxw djds lqjf{kr fd;k x;k gSA 

case of major problem at PDC, complete data of CBS can be 

made available at DRS within the shortest possible time.

13.3 ATMs

During this financial year, Bank has deployed 78 additional ATMs 

out of which 23 ATMs deployed at Metro locations, 12 ATMs 

deployed at Urban locations, 31 ATMs at Semi-Urban locations 

and 12 ATMs at Rural Areas.  Thus, as on March 2012, Bank has 

1270 ATMs, which includes 932 Onsite ATMs, 331 Offsite ATMs 

and 7 Mobile ATMs.

The ATM cards of the Bank are accepted across more than 96000 

ATMs deployed in the country.  As of now total Cardbase of ATM-

cum-Debit cards is 32.71 lacs and about 81% of eligible cash 

transactions are happening through the ATMs for the Bank as a 

whole. 

The 'Ready Kit' system has been put in place through which ATM 

Card and ATM PIN are made available to the customers 

immediately at the time of opening accounts.

13.4 Internet Banking 

During the year under reference, the Bank has launched 

additional features such as Online Password Generation, Tracker 

Id for e-commerce and funds transfer, Loan EMI payment etc. 

through Internet Banking. This year, Bank's Internet Banking 

customers has seen 187% increase in daily average  hits over the 

year and 93000 new customers have been registered taking total 

net banking customer base to 4.46 lacs. The average daily hits 

have also increased to 74000 per day.

13.5 Electronic Payment System 

All the branches of the Bank offer Inter-Bank remittances through 

RTGS and NEFT using  secured channel of SFMS managed by 

IDRBT. Internet Banking subscribers of the Bank are encouraged 

to use online facility of RTGS and NEFT for inter-bank 

remittances.

The above Electronic Payment System has witnessed many fold 

increase in transactions on y-o-y basis. RTGS and NEFT 

Transactions have reached a cumulative figure of 13.09 lacs and 

14.47 lacs respectively for the year ended March 2012 showing an 

increase of 12.50% and 101% respectively on year to year basis. 

13.6 Corporate Website

Bank has totally revamped its Corporate Website by making it 

more interactive and informative. The look and feel has been 

enhanced keeping in view the Corporate identity and value added 

interfaces like NSE Market Tracker, NSE Foreign Exchange 

Tracker  etc. have been incorporated in the site. The website is 

giving details of payments of bills submitted by vendor to keep 

them informed about the status of their bills. The website  has also 

been secured by implementing SSL encryption from VeriSign. 

cSad us viuh dkjiksjsV osclkbV ij xzkgdksa dh f'kdk;rksa ds Rofjr fuiVku 

ds fy, vkWuykbu xzkgd f'kdk;r i)fr Hkh 'kq: dh gSA cSad dh dkjiksjsV 

osclkbV ds tfj, xzkgdksa dks lqÖkko nsus o iz'u iwNus ds fy, Hkh izksRlkfgr 

fd;k tkrk gS A

13-7 ,l,e,l cSaÇdx

CkSad dh ,Lk,Ek,Lk CkSafdaXk vYkVZ LksOkk dks dkQh IkzksRLkkgUk fEkYkk gS vkSj ¸kg 

O¸kkIkd :Ik Lks Xkzkgdksa }kjk vIkUkkbZ Tkk jgh gSA xzkgdksa }kjk Lo;a vius 

YksUknsUkksa dks EkkWfUkVj djUks RkFkk LkkbCkj vIkjk/k dks jksdUks dk ¸kg dkjXkj 

Lkk/kUk gSA EkkPkZ] 2012 dh fLFkfRk d¢ vUkqLkkj IkaTkh—Rk Xkzkgdksa dh Lka[¸kk 24-80 

Ykk[k gS vkSj 3 djksM+ ls vf/kd ,Lk,Ek,Lk Lkans'k IkzfRkEkkg HksTks Tkk jgs gSaA 

13-8 EkksCkkbYk CkSafdaXk

vCk Xkzkgd [kkRkk 'ks"k laca/kh TkkUkdkjh] vafRkEk 10 YksUknsUkksa dks ns[kUkk] vaRkj CkSad 

RkFkk vaRk% CkSad fUkf/k vaRkj.k] 'kk[kk Ykksd¢Vj RkFkk ,Vh,Ek Ykksd¢Vj] ,ubZ,QVh] 

feuh LVsVesaV rFkk Hkkjrh; jk"Vªh; Hkqxrku fuxe dh varj cSad eksckby 

Hkqxrku lsok ds ek/;e ls jkr&fnu eksckby ls eksckby rRdky fuf/k varj.k 

TkSLkh LkqfOk/kkvksa dk YkkHk mBk LkdRks gSa A 

13-9 vkbZ Vh lqj{kk

cSad us vius eq[; ,oa xkS.k MkVk dsUæksa ij vR;k/kqfud lqj{kk la;a= vkSj 

fuxjkuh miLdj LFkkfir fd, gSa A lqj{kk dk;ks± dh 24 x 7 x 365 vk/kkj ij 

fuxjkuh dh tkrh gSA CkSad Uks ekpZ] 2010 ekg esa eSllZ ,lVhD;wlh]lwpuk 

Á©|¨fxdh ea«kky;] Òkjr ljdkj ls vius IkzEkq[k MkVk d¢Unz¼ihMhlh½] Mhvkj 

LkkbZV] Ukh¸kj YkkbUk LkkbZV vkSj lhch,l d{k rFkk LkwPkUkk IkzkS|¨fXkdh fOkHkkXk] 

Ikz/kkUk dk¸kkZYk¸k Eksa LkaCkaf/kRk IkzfØz¸kkvksa d¢ fYk, vkbZ,Lkvks&27001 lwpuk lqj{kk 

Áca/k i)fr IkzEkk.kUk IkzkIRk fd;kA ;g Áek.ki«k 3 o"kZ d¢ fy, ekU; gSA cSad us  

LkwPkUkk Lkqj{kk IkzCka/kUk Ik)fRk ¼vkbZ,Lk,Ek,Lk½ d¢ fYk, LkOkksZPPk Lkqj{kk EkkUkd IkzkIRk 

fd¸kkA 

cSad viuh baVjusV cSaÇdx rFkk dkjiksjsV osclkbV ds tfj, vius xzkgdksa dks 

fdlh Hkh laÒkfor fQÇ'kx vkSj lkekftd bathfu;fjax vkØe.k ls lqj{kk 

iznku djrk gSA cSad bl izdkj ds [krjksa ds laca/k esa xzkgdksa dks fujarj f'kf{kr 

djrk jgrk gS rFkk bl izdkj dh ?kVukvksa dks de ls de djus ds fy, mUgsa 

mi;qDr dne mBkus dk ijke'kZ nsrk gSA cSad ds lHkh izf'k{k.k dsUæksa esa 

vk;ksftr lHkh izf'k{k.k dk;ZØeksa esa lwpuk lqj{kk ij vyx l= j[ks tkrs gSaA

13-10dk¸kkZfUOkRk fd, Tkk jgs LkwPkUkk IkzkS|¨fXkdh IkzksTksDV

cSad ds fuEufyf[kr izeq[k lwpuk izkS|ksfxd izkstsDV orZeku esa ykxw fd, tk 

jgs gSa%&

mcSad ds fy, foLr`r izca/k lwpuk O;oLFkk dk dk;kZuo;uA

mbZ&yfuZax dk dk;kZUo;uA

meksckby cSafdax ds }kjk mi;ksxh lsokvksa dk HkqxrkuA

mvfr NksVh 'kk[kkvksa esa ySiVkWi ds tfj, lhch,l ds lkFk vkWuykbu 

dusfDVfoVhA

mxzkgdksa ds fy, vkWuykbu _.k izLrko VªSfdax flLVeA

mvkWuykbu eh;knh tek jlhn tsujs'kuA

moSV dk vkWuykbu HkqxrkuA

Bank has also implemented Online Customer Complaint system 

on its corporate website for prompt disposal of complaints. 

Customers are also encouraged to give suggestions and raise 

queries through Bank's corporate website.

13.7 SMS Banking

The Bank received an overwhelming response for SMS Banking 

Alert Service and it is being widely accepted by the customers. It is 

an effective tool to monitor transactions in accounts by customers 

themselves. As on March 2012, there are about 24.80 lacs 

registered customers and presently more than 3 crore SMS 

messages are being sent per month.

13.8 Mobile Banking

As of now, the customers can avail services like, Account Balance 

information, viewing last 10 transactions, Inter-Bank and Intra-

Bank Fund Transfer, Branch Locator, ATM Locator, NEFT, Mini 

Statement and round the clock mobile to mobile instant fund 

transfer through Inter Bank Mobile Payment Service of National 

Payments Corporation of India.

13.9 IT Security

Bank has put in place state of the art security equipments and 

monitoring tools at its Primary and Secondary Data Centres. The 

security events are monitored on 24x7x365 basis. Bank has 

achieved ISO 27001 Information Security Management System 

accreditation in the month of March' 2010 from M/s STQC, 

Ministry of Information Technology, Govt. of India for its PDC, 

DRS, NLS and processes at CBS Cell and at DIT, HO. The above 

accreditation is valid for 3 years. Bank has achieved highest 

security standard for Information Security Management System 

(ISMS). 

Bank has also been guarding its customers through Internet 

Banking as well as Corporate website against any possible 

Phishing and social engineering attacks. Bank continuously 

educate customers on such kind of attacks and advises them to 

take appropriate steps to minimize the occurrence of such acts. 

Separate sessions on Information Security are incorporated in all 

trainings held across all the Training Centres of the Bank.

13.10 IT Projects under implementation

The Following major IT Projects of the Bank are presently under 

implementation:-

mImplementation of Comprehensive Management Information 

System for the Bank

mImplementation of e-Learning 

mUtility Payment through Mobile Banking 

mOnline Connectivity at Ultra Small Branches with CBS 

through Laptops 

mOnline Loan Proposal Tracking System for the customers 

mOnline Fixed Deposit Receipt Generation

mOnline Payment of VAT
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gksrh gSA blls lqfuf'Pkr gksrk gS fd izkbejh MkVk lsUVj ij cM+h [kjkch gksus 

ds ekeys esa lhch,l dk laiw.kZ MkVk ;FkklaHko U;wure le; esa Mhvkj,l esa 

miyC/k djk;k tk ldsxkA 

13-3 ,Vh,e 

foŸkh; o"kZ ds nkSjku cSad us 78 vfrfjä ,Vh,e yxk, ftuesa ls 23 ,Vh,e 

egkuxjh; d¢Uæ¨a ij]12 ,Vh,e 'kgjh LFkku¨a ij] 31 ,Vh,e v)Z&'kgjh 

LFkku¨a ij vkSj 12 ,Vh,e xzkeh.k LFkku¨a ij yxk, x, gSa A bl izdkj ekpZ] 

2012 dh fLFkfr d¢ vuqlkj cSad ds 1270 ,Vh,e gSa ftlesa 932 vkWulkbV 

,Vh,e] 331 vkWQ lkbV ,Vh,e rFkk 7 eksckby ,Vh,e gSa A

cSad ds ,Vh,e dkMZ] ns'k Hkj esa yxs 96000 ls Hkh vf/kd ,Vh,e ij Lohdkj 

fd, tkrs gSa A bl le;  dqy 32-71 yk[k ,Vh,e& lg& MsfcV dkMZ/kkjd 

gSa v©j iwjs cSad esa ,Vh,e d¢ t+fj, yxÒx 81% ik«k udn ysu&nsu fd, tk 

jgs gSa A

^jsMh fdV* i)fr ykxw dh xbZ ftlls xzkgdksa dks [kkrk [kksyrs le; rRdky 

,Vh,e dkMZ rFkk ,Vh,e fiu lqfo/kk miyC/k djkbZ tkrh gS A 

13-4 baVjusV cSaÇdx

vky¨P; o"kZ d¢ n©jku cSad us vfRkfjDRk fOk'ks"k LkqfOk/kk,a TkSLks fd vkWuykbu 

ikloMZ tsujs'ku] bZ&dkWelZ rFkk QaM VªkalQj ds fy, VªSdj&vkbZMh] baVjusV 

cSafdax ds ek/;e ls _.k bZ,evkbZ vkfn dk Hkqxrku vkfn vkjEHk dh gSaA bLk 

Ok"kZ cSad ds fjVsYk Xkzkgdksa d¢ fYk, baVjUksV CkSafdaXk Ikj nSfUkd fgV~Lk dh Lka[¸kk Eksa 

187% dh Ok`f) gqbZ A fOkRRkh¸k Ok"kZ d¢ nkSjkUk baVjUksV CkSafdaXk d¢ fYk, 93000 Uk, 

Xkzkgd IkaTkh—Rk fd, Xk, fTkLkLks dqYk xzkgd vk/kkj 4-46 Ykk[k gks Xk¸kkA vkSLkRk 

nSfUkd fgV~Lk dh Lka[¸kk Hkh Ck<+dj Áfrfnu 74000 gks XkbZ A

13-5 bysDVªkfud Hkqxrku i)fr

cSad dh lHkh 'kk[kk,a vkbZMhvkjchVh }kjk fu;af=r ,l,Q,e,l ds lqjf{kr 

pSuy dk iz;ksx djrs gq, vkjVhth,l vkSj ,ubZ,QVh ds fy, varj&cSad 

izs"k.k dh lqfo/kk ns jgh gSa A cSad ds baVjusV cSaÇdx xzkgdksa dks] varj&cSad 

izs"k.k ds fy, vkjVhth,l rFkk ,ubZ,QVh dh vkWuykbu lqfo/kk dk iz;ksx 

djus ds fy, izsfjr fd;k tkrk gSA

mij¨ä bysDVªkfud Hkqxrku i)fr esa o"kZ nj o"kZ vk/kkj ij ysu&nsu¨a esa 

dkQh o`f) gqbZ A ekpZ] 2012 dks LkEkkIRk Ok"kZ Eksa vkjVhTkh,Lk RkFkk ,UkbZ,QVh d¢ 

Tkfj, LkaO¸kOkgkjksa dh dqYk Lka[¸kk Øe'k% 13-09 Ykk[k RkFkk 14-47 Ykk[k jgh] Tkks 

Ok"kZ&nj&Ok"kZ vk/kkj Ikj ØEk'k% 12-50% RkFkk 101% dh Ok`f) n'kkZRkh gSa A 

13-6 dkjiksjsV osclkbV

cSda  us viuh dkjikjs Vs  ocs lkbV dks vf/kd bVa j&,fDVo rFkk lpw ukizn cukrs 

gq, bls ijw h rjg uoh—r dj fn;kA dkjikjs Vs  Nfo dks /;ku eas j[krs gq, 

bldh :ij[s kk dks ifj"—r fd;k x;k vkSj ,u,lbZ ekÆdV VªSdj] ,u,lbZ 

fon's kh eqæk VªSdj tSls eYw ; oÆ/kr bVa jQls  lkbV eas tkMs s+ x,A ocs lkbV ij 

oMas j }kjk izLrqr fcykas ds Hkqxrku dh fLFkfr ds lca /a k eas lfw pr djus ds fy, 

muds }kjk izLrqr fcykas ds Hkqxrku dk fooj.k fn;k tkrk gSA ocs lkbV dks 

ojs hlkbu ls ,l,l,y bfUØI'ku ykxw djds lqjf{kr fd;k x;k gSA 

case of major problem at PDC, complete data of CBS can be 

made available at DRS within the shortest possible time.

13.3 ATMs

During this financial year, Bank has deployed 78 additional ATMs 

out of which 23 ATMs deployed at Metro locations, 12 ATMs 

deployed at Urban locations, 31 ATMs at Semi-Urban locations 

and 12 ATMs at Rural Areas.  Thus, as on March 2012, Bank has 

1270 ATMs, which includes 932 Onsite ATMs, 331 Offsite ATMs 

and 7 Mobile ATMs.

The ATM cards of the Bank are accepted across more than 96000 

ATMs deployed in the country.  As of now total Cardbase of ATM-

cum-Debit cards is 32.71 lacs and about 81% of eligible cash 

transactions are happening through the ATMs for the Bank as a 

whole. 

The 'Ready Kit' system has been put in place through which ATM 

Card and ATM PIN are made available to the customers 

immediately at the time of opening accounts.

13.4 Internet Banking 

During the year under reference, the Bank has launched 

additional features such as Online Password Generation, Tracker 

Id for e-commerce and funds transfer, Loan EMI payment etc. 

through Internet Banking. This year, Bank's Internet Banking 

customers has seen 187% increase in daily average  hits over the 

year and 93000 new customers have been registered taking total 

net banking customer base to 4.46 lacs. The average daily hits 

have also increased to 74000 per day.

13.5 Electronic Payment System 

All the branches of the Bank offer Inter-Bank remittances through 

RTGS and NEFT using  secured channel of SFMS managed by 

IDRBT. Internet Banking subscribers of the Bank are encouraged 

to use online facility of RTGS and NEFT for inter-bank 

remittances.

The above Electronic Payment System has witnessed many fold 

increase in transactions on y-o-y basis. RTGS and NEFT 

Transactions have reached a cumulative figure of 13.09 lacs and 

14.47 lacs respectively for the year ended March 2012 showing an 

increase of 12.50% and 101% respectively on year to year basis. 

13.6 Corporate Website

Bank has totally revamped its Corporate Website by making it 

more interactive and informative. The look and feel has been 

enhanced keeping in view the Corporate identity and value added 

interfaces like NSE Market Tracker, NSE Foreign Exchange 

Tracker  etc. have been incorporated in the site. The website is 

giving details of payments of bills submitted by vendor to keep 

them informed about the status of their bills. The website  has also 

been secured by implementing SSL encryption from VeriSign. 

cSad us viuh dkjiksjsV osclkbV ij xzkgdksa dh f'kdk;rksa ds Rofjr fuiVku 

ds fy, vkWuykbu xzkgd f'kdk;r i)fr Hkh 'kq: dh gSA cSad dh dkjiksjsV 

osclkbV ds tfj, xzkgdksa dks lqÖkko nsus o iz'u iwNus ds fy, Hkh izksRlkfgr 

fd;k tkrk gS A

13-7 ,l,e,l cSaÇdx

CkSad dh ,Lk,Ek,Lk CkSafdaXk vYkVZ LksOkk dks dkQh IkzksRLkkgUk fEkYkk gS vkSj ¸kg 

O¸kkIkd :Ik Lks Xkzkgdksa }kjk vIkUkkbZ Tkk jgh gSA xzkgdksa }kjk Lo;a vius 

YksUknsUkksa dks EkkWfUkVj djUks RkFkk LkkbCkj vIkjk/k dks jksdUks dk ¸kg dkjXkj 

Lkk/kUk gSA EkkPkZ] 2012 dh fLFkfRk d¢ vUkqLkkj IkaTkh—Rk Xkzkgdksa dh Lka[¸kk 24-80 

Ykk[k gS vkSj 3 djksM+ ls vf/kd ,Lk,Ek,Lk Lkans'k IkzfRkEkkg HksTks Tkk jgs gSaA 

13-8 EkksCkkbYk CkSafdaXk

vCk Xkzkgd [kkRkk 'ks"k laca/kh TkkUkdkjh] vafRkEk 10 YksUknsUkksa dks ns[kUkk] vaRkj CkSad 

RkFkk vaRk% CkSad fUkf/k vaRkj.k] 'kk[kk Ykksd¢Vj RkFkk ,Vh,Ek Ykksd¢Vj] ,ubZ,QVh] 

feuh LVsVesaV rFkk Hkkjrh; jk"Vªh; Hkqxrku fuxe dh varj cSad eksckby 

Hkqxrku lsok ds ek/;e ls jkr&fnu eksckby ls eksckby rRdky fuf/k varj.k 

TkSLkh LkqfOk/kkvksa dk YkkHk mBk LkdRks gSa A 

13-9 vkbZ Vh lqj{kk

cSad us vius eq[; ,oa xkS.k MkVk dsUæksa ij vR;k/kqfud lqj{kk la;a= vkSj 

fuxjkuh miLdj LFkkfir fd, gSa A lqj{kk dk;ks± dh 24 x 7 x 365 vk/kkj ij 

fuxjkuh dh tkrh gSA CkSad Uks ekpZ] 2010 ekg esa eSllZ ,lVhD;wlh]lwpuk 

Á©|¨fxdh ea«kky;] Òkjr ljdkj ls vius IkzEkq[k MkVk d¢Unz¼ihMhlh½] Mhvkj 

LkkbZV] Ukh¸kj YkkbUk LkkbZV vkSj lhch,l d{k rFkk LkwPkUkk IkzkS|¨fXkdh fOkHkkXk] 

Ikz/kkUk dk¸kkZYk¸k Eksa LkaCkaf/kRk IkzfØz¸kkvksa d¢ fYk, vkbZ,Lkvks&27001 lwpuk lqj{kk 

Áca/k i)fr IkzEkk.kUk IkzkIRk fd;kA ;g Áek.ki«k 3 o"kZ d¢ fy, ekU; gSA cSad us  

LkwPkUkk Lkqj{kk IkzCka/kUk Ik)fRk ¼vkbZ,Lk,Ek,Lk½ d¢ fYk, LkOkksZPPk Lkqj{kk EkkUkd IkzkIRk 

fd¸kkA 

cSad viuh baVjusV cSaÇdx rFkk dkjiksjsV osclkbV ds tfj, vius xzkgdksa dks 

fdlh Hkh laÒkfor fQÇ'kx vkSj lkekftd bathfu;fjax vkØe.k ls lqj{kk 

iznku djrk gSA cSad bl izdkj ds [krjksa ds laca/k esa xzkgdksa dks fujarj f'kf{kr 

djrk jgrk gS rFkk bl izdkj dh ?kVukvksa dks de ls de djus ds fy, mUgsa 

mi;qDr dne mBkus dk ijke'kZ nsrk gSA cSad ds lHkh izf'k{k.k dsUæksa esa 

vk;ksftr lHkh izf'k{k.k dk;ZØeksa esa lwpuk lqj{kk ij vyx l= j[ks tkrs gSaA

13-10dk¸kkZfUOkRk fd, Tkk jgs LkwPkUkk IkzkS|¨fXkdh IkzksTksDV

cSad ds fuEufyf[kr izeq[k lwpuk izkS|ksfxd izkstsDV orZeku esa ykxw fd, tk 

jgs gSa%&

mcSad ds fy, foLr`r izca/k lwpuk O;oLFkk dk dk;kZuo;uA

mbZ&yfuZax dk dk;kZUo;uA

meksckby cSafdax ds }kjk mi;ksxh lsokvksa dk HkqxrkuA

mvfr NksVh 'kk[kkvksa esa ySiVkWi ds tfj, lhch,l ds lkFk vkWuykbu 

dusfDVfoVhA

mxzkgdksa ds fy, vkWuykbu _.k izLrko VªSfdax flLVeA

mvkWuykbu eh;knh tek jlhn tsujs'kuA

moSV dk vkWuykbu HkqxrkuA

Bank has also implemented Online Customer Complaint system 

on its corporate website for prompt disposal of complaints. 

Customers are also encouraged to give suggestions and raise 

queries through Bank's corporate website.

13.7 SMS Banking

The Bank received an overwhelming response for SMS Banking 

Alert Service and it is being widely accepted by the customers. It is 

an effective tool to monitor transactions in accounts by customers 

themselves. As on March 2012, there are about 24.80 lacs 

registered customers and presently more than 3 crore SMS 

messages are being sent per month.

13.8 Mobile Banking

As of now, the customers can avail services like, Account Balance 

information, viewing last 10 transactions, Inter-Bank and Intra-

Bank Fund Transfer, Branch Locator, ATM Locator, NEFT, Mini 

Statement and round the clock mobile to mobile instant fund 

transfer through Inter Bank Mobile Payment Service of National 

Payments Corporation of India.

13.9 IT Security

Bank has put in place state of the art security equipments and 

monitoring tools at its Primary and Secondary Data Centres. The 

security events are monitored on 24x7x365 basis. Bank has 

achieved ISO 27001 Information Security Management System 

accreditation in the month of March' 2010 from M/s STQC, 

Ministry of Information Technology, Govt. of India for its PDC, 

DRS, NLS and processes at CBS Cell and at DIT, HO. The above 

accreditation is valid for 3 years. Bank has achieved highest 

security standard for Information Security Management System 

(ISMS). 

Bank has also been guarding its customers through Internet 

Banking as well as Corporate website against any possible 

Phishing and social engineering attacks. Bank continuously 

educate customers on such kind of attacks and advises them to 

take appropriate steps to minimize the occurrence of such acts. 

Separate sessions on Information Security are incorporated in all 

trainings held across all the Training Centres of the Bank.

13.10 IT Projects under implementation

The Following major IT Projects of the Bank are presently under 

implementation:-

mImplementation of Comprehensive Management Information 

System for the Bank

mImplementation of e-Learning 

mUtility Payment through Mobile Banking 

mOnline Connectivity at Ultra Small Branches with CBS 

through Laptops 

mOnline Loan Proposal Tracking System for the customers 

mOnline Fixed Deposit Receipt Generation

mOnline Payment of VAT



39

Oriental Bank of CommerceAnnual Report 2011-2012

38

+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

Disclosure under Basel II (Pillar 3) in terms of Revised Capital 
Adequacy Framework 

1. SCOPE OF APPLICATION

 

¦Canara Bank     -51% 

¦HSBC               - 26% 

¦OBC                 - 23% 

OBC's investment in the above is risk weighted for 
accounting and regulatory purpose.

1.3  Aggregate Amount of Capital Deficiencies- NIL

1.4  Capitalization Details: 

 

2. CAPITAL STRUCTURE

2.1. Summary information on main terms and conditions / 
features of capital instruments

1.1. Oriental Bank of Commerce is a Public Sector Bank having 
no subsidiary.

1.2. Oriental Bank of Commerce signed a Memorandum of 
Understanding with Canara Bank and HSBC Insurance (Asia 
Pacific) Holdings Ltd. in March 2007 for setting up Joint 
Venture in Life Insurance. The Joint Venture Company got 
registered with Registrar of Companies as Canara HSBC 
Oriental Bank of Commerce Life Insurance Company Ltd in 
September 2007. The Company has started its operation in 
June 2008. 

 The shareholding pattern of the Company is as given below. 

Total Authorized Capital of the company is Rs. 1050 Crore, 
out of which paid up capital is Rs. 800 Crore (80.00 Crore 
shares of Rs.10 each) plus Rs.125.00 Crore is the amount of 
premium paid by HSBC Insurance (Asia-Pacific) 
Holdings Ltd.

RBI's capital adequacy norms classify capital funds into Tier-
1 and Tier-2 capital. Tier-1 capital includes paid-up equity 
capital, statutory reserves, other disclosed free reserves, 
capital reserves and innovative perpetual debt instruments 
(Tier-1 bonds) eligible for inclusion in Tier-1 capital that 
comply with requirements specified by RBI. Elements of Tier-
2 capital include revaluation reserves (at 55% discount), 
general provision and loss reserve, upper Tier-2 instruments 
(upper Tier-2 bonds) and subordinate debt instruments 
(lower Tier-2 bonds) eligible for inclusion in Tier-2 capital. 
Bank has issued debt instruments that form a part of Tier-1 
and Tier-2 capital. The terms and conditions applicable for 
these instruments comply with the stipulated regulatory 
requirements.

Innovative Perpetual Debt Instruments (Tier-1 bonds) are 
non-cumulative and perpetual in nature with a call option 
after 10 years (with RBI approval). Upper Tier-2 bonds have 
an original minimum maturity of 15 years and may be issued 
with call option after 10 years (with RBI approval). The lower 
Tier-2 bonds have an original minimum maturity of 5 years. 

The total amount raised by the Bank through Tier I Bonds 
shall not exceed 15% of the total Tier I capital of the Bank as 
on March 31 of the previous financial year. Upper Tier II 

la'kksf/kr iwath i;kZIrrk <kaps ds vuqlkj cklsy-II (fiyj 3) ds 
varxZr izdVu

1- iz;ksT;rk dk fo"k; {ks=

1-1 vksfj;UVy cSad vkWQ dkWelZ lkoZtfud {ks= dk  cSad gS ftldh dksbZ 
vuq"kaxh laLFkk ugha gS A 

1-2 vksfj;UVy cSad vkWQ dkWelZ us thou chek la;qä miØe dh LFkkiuk 
ds fy, ekpZ] 2007 esa dsujk cSad vkSj ,p,lch,l ba';ksjsal ¼,f'k;k 
iSflfQd½ gksÇYMXl fy0 ds lkFk leÖkkSrk Kkiu ij gLrk{kj fd, A 
bl la;qä miØe daiuh dks daiuh jftLVªkj esa dsujk ,p,lchlh 
vksfj;UVy cSad vkWQ dkWelZ thou chek daiuh fy0 ds uke ls 
flrEcj] 2007 esa iath—r djok;k x;k A daiuh us twu] 2008 esa dk;Z 
vkjaHk dj fn;k gS A 

      bl dEIkuh dh 'ks;j/kkfjrk fuEukuqlkj gS 

md¢ujk cSad &    51

m ,p,lchlh&     26

m vksfj;UVy cSad vkWQ dkWelZ     23    

mi;qZä esa v¨chlh ds fuos'k d¨ ys[kkadu ,oe~ fofu;ked Á;¨tu gsrq 
t¨f[ke Òkfjr fd;k x;k gSA

1-3 iwath dh deh dh dqy jkf'k&'kwU;

1-4 iwathdj.k fooj.k %

bl dia uh dh dyq  ikz f/k—r itaw h 1050 djkMs + #- gS ftlea s ls inz Ÿk itaw h 
800 djkMs + #- ¼ifz r 10@&#- ds 80-00djkMs + 'k;s j½ vkjS  ,p,lch,l 
b'a ;kjs las  ¼,f'k;k ifS lfQd½ gkÇs YMXl fy0 }kjk inz Ÿk ihz fe;e dh jkf'k 
125 djkMs + #- gAS  

2- iwath lajpuk

2-1 iwath fy[krksa dh eq[; 'krks± ,oa fu;eksa fo'ks"krkvksa laca/kh 
laf{kIr tkudkjh

Hkkjrh; fjtoZ cSad ds iwath i;kZIrrk ekunaMksa esa iwath fuf/k;ksa dks 
fV;j&I vkSj fV;j II iwath esa oxhZ—r fd;k x;k gSA  fV;j I iwath esa 
iznŸk bZfDoVh iwath] lkafof/kd vkjf{kr fuf/k] vU; izdfVr eqä 
vkjf{kr fuf/k iwath vkjf{kr fuf/k vkSj fV;j I iwath esa 'kkfey gksus ds 
ik= uoksUes"k cseh;knh _.k fy[kr ¼fV;j I ckaM½ 'kkfey gS tks 
Hkkjrh; fjtoZ cSad }kjk fu/kkZfjr vis{kk dk ikyu djrs gSa A fV;j II 
iwath esa iquewZY;kadu vkjf{kr fuf/k ¼55% cÍs ij½] lkekU; izko/kku vkSj 
gkfu vkjf{kr fuf/k] fV;j II iwath esa 'kkfey gksus ds ik= mPp fV;j II 
fy[kr ¼mPp fV;j II ckaM½ vkSj xkS.k _.k fy[kr ¼fuEu fV;j II ckaM½ 
'kkfey gS A cSad us _.k fy[kr tkjh fd, gSa tks fV;j I vkSj fV;j II 
iwath dk Hkkx gS A bu fy[krksa ds fy, ykxw fu;e ,oa 'krs± fu/kkZfjr 
fu;ked vis{kkvksa ds vuqikyu esa gS A

Uko¨Ue"s k ces h;knh _.k fy[kr¼fV;j I ckMa ½ xjS &lpa ;h vkjS  ces h;knh gaS 
vkjS  buea s 10 o"kk±s ds ckn dkWy vkI'ku gS ¼Hkkjrh; fjtoZ cdaS  ds 
vueq kns u l½s A mPp fV;j II ckMa  dh 15 o"kk±s dh eyw  U;uw re ifjiDork 
vof/k gS rFkk bUga s 10 o"kk±s ds ckn dky vkI'ku ¼Hkkjrh; fjtoZ cdaS  ds 
vueq kns u l½s  ds lkFk tkjh fd;k tk ldrk gAS  fuEu fV;j II ckMa  
lpa ;h gaS vkjS  budh 5 o"kk±s dh U;uw re eyw  ifjiDork vof/k gS A 

cSad }kjk fV;j I ckaM ds tfj, tqVkbZ xbZ dqy jkf'k fiNys foŸkh; o"kZ 
ds 31 ekpZ dh fLFkfr ds vuqlkj cSad dh dqy fV;j I iwath ds 15% ls 
vf/kd ugha gksuh pkfg, A fV;j II iwath ds vU; ?kVdksa ds lkFk mPp 

 

%

%

%

/

13.11 IT Education to Staff

Bank has taken major initiatives to train its staff on various aspects 

of Banking including training on latest IT Products. Regular 

Training Programmes are being conducted at Bank's Training 

colleges and at other reputed institutes. Officials are extensively 

trained on latest IT Products to further promote these services. 

Bank has prepared comprehensive CD containing information on 

IT Based products and services of the Bank which is being used by 

Marketing Department, Regional Offices and branches for making 

presentations during the Customers' Meet. Seminars were 

organized at large number of Regional Offices on correction and 

completion of MIS data and also for handling of the advanced CBS 

features such as Loans, NPAs, etc.

13-11LVkQ dks vkbZVh f'k{kk

CkSad Uks vIkUks LVkQ dks CkSafdaXk d¢ fOkfHkUUk Ik{kksa d¢ LkaCka/k Eksa Ikzf'kf{kRk djUks gsRkq 

egRoiw.kZ dnEk mBk, gSa] fTkUkEksa UkOkhUkRkEk LkwPkUkk IkzkS|¨fXkdh mRIkkn¨a ij 

Áf'k{k.k Hkh 'kkfEkYk gSaA CkSad d¢ Ikzf'k{k.k egkfo|ky;¨a vkSj vU¸k IkzfRkf"BRk 

LkaLFkkUkksa Eksa fUk¸kfEkRk Ikzf'k{k.k dk¸kZØEk vk¸kksfTkRk fd, Tkk jgs gSa A deZpkfj;¨a 

d¨ uohure vkbZVh mRikn¨a dk O;kid Áf'k{k.k fn;k x;k gS rkfd bu lsokv¨a 

d¨ v©j c<+k;k tk ld¢A cSad us foLRk`r LkhMh RkS¸kkj dh gS] fTkLkEksa CkSad d¢ 

LkwPkUkk izkS|ksfxdh vk/kkfjRk mRIkknksa vkSj LksOkkvksa dh TkkUkdkjh nh XkbZ gS rFkk 

ekfdZÇVx foÒkx] Ikzknsf'kd dk¸kkZYk¸kksa vkSj 'kk[kkvksa }kjk Xkzkgd CkSBdksa d¢ 

nkSjkUk IkzLRkqfRk gsRkq bLk LkhMh dk Ikz¸kksXk fd¸kk Tkk jgk gSA dbZ izknsf'kd 

dk;kZy;ksa esa ,evkbZ,l MkVk dh 'kq)rk vkSj iw.kZrk ij rFkk lhch,l esa _.k] 

,uih, bR;kfn tSls mUUkr i{kksa ij lsfeukj vk;ksftr fd, x, A
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

Disclosure under Basel II (Pillar 3) in terms of Revised Capital 
Adequacy Framework 

1. SCOPE OF APPLICATION

 

¦Canara Bank     -51% 

¦HSBC               - 26% 

¦OBC                 - 23% 

OBC's investment in the above is risk weighted for 
accounting and regulatory purpose.

1.3  Aggregate Amount of Capital Deficiencies- NIL

1.4  Capitalization Details: 

 

2. CAPITAL STRUCTURE

2.1. Summary information on main terms and conditions / 
features of capital instruments

1.1. Oriental Bank of Commerce is a Public Sector Bank having 
no subsidiary.

1.2. Oriental Bank of Commerce signed a Memorandum of 
Understanding with Canara Bank and HSBC Insurance (Asia 
Pacific) Holdings Ltd. in March 2007 for setting up Joint 
Venture in Life Insurance. The Joint Venture Company got 
registered with Registrar of Companies as Canara HSBC 
Oriental Bank of Commerce Life Insurance Company Ltd in 
September 2007. The Company has started its operation in 
June 2008. 

 The shareholding pattern of the Company is as given below. 

Total Authorized Capital of the company is Rs. 1050 Crore, 
out of which paid up capital is Rs. 800 Crore (80.00 Crore 
shares of Rs.10 each) plus Rs.125.00 Crore is the amount of 
premium paid by HSBC Insurance (Asia-Pacific) 
Holdings Ltd.

RBI's capital adequacy norms classify capital funds into Tier-
1 and Tier-2 capital. Tier-1 capital includes paid-up equity 
capital, statutory reserves, other disclosed free reserves, 
capital reserves and innovative perpetual debt instruments 
(Tier-1 bonds) eligible for inclusion in Tier-1 capital that 
comply with requirements specified by RBI. Elements of Tier-
2 capital include revaluation reserves (at 55% discount), 
general provision and loss reserve, upper Tier-2 instruments 
(upper Tier-2 bonds) and subordinate debt instruments 
(lower Tier-2 bonds) eligible for inclusion in Tier-2 capital. 
Bank has issued debt instruments that form a part of Tier-1 
and Tier-2 capital. The terms and conditions applicable for 
these instruments comply with the stipulated regulatory 
requirements.

Innovative Perpetual Debt Instruments (Tier-1 bonds) are 
non-cumulative and perpetual in nature with a call option 
after 10 years (with RBI approval). Upper Tier-2 bonds have 
an original minimum maturity of 15 years and may be issued 
with call option after 10 years (with RBI approval). The lower 
Tier-2 bonds have an original minimum maturity of 5 years. 

The total amount raised by the Bank through Tier I Bonds 
shall not exceed 15% of the total Tier I capital of the Bank as 
on March 31 of the previous financial year. Upper Tier II 

la'kksf/kr iwath i;kZIrrk <kaps ds vuqlkj cklsy-II (fiyj 3) ds 
varxZr izdVu

1- iz;ksT;rk dk fo"k; {ks=

1-1 vksfj;UVy cSad vkWQ dkWelZ lkoZtfud {ks= dk  cSad gS ftldh dksbZ 
vuq"kaxh laLFkk ugha gS A 

1-2 vksfj;UVy cSad vkWQ dkWelZ us thou chek la;qä miØe dh LFkkiuk 
ds fy, ekpZ] 2007 esa dsujk cSad vkSj ,p,lch,l ba';ksjsal ¼,f'k;k 
iSflfQd½ gksÇYMXl fy0 ds lkFk leÖkkSrk Kkiu ij gLrk{kj fd, A 
bl la;qä miØe daiuh dks daiuh jftLVªkj esa dsujk ,p,lchlh 
vksfj;UVy cSad vkWQ dkWelZ thou chek daiuh fy0 ds uke ls 
flrEcj] 2007 esa iath—r djok;k x;k A daiuh us twu] 2008 esa dk;Z 
vkjaHk dj fn;k gS A 

      bl dEIkuh dh 'ks;j/kkfjrk fuEukuqlkj gS 

md¢ujk cSad &    51

m ,p,lchlh&     26

m vksfj;UVy cSad vkWQ dkWelZ     23    

mi;qZä esa v¨chlh ds fuos'k d¨ ys[kkadu ,oe~ fofu;ked Á;¨tu gsrq 
t¨f[ke Òkfjr fd;k x;k gSA

1-3 iwath dh deh dh dqy jkf'k&'kwU;

1-4 iwathdj.k fooj.k %

bl dia uh dh dyq  ikz f/k—r itaw h 1050 djkMs + #- gS ftlea s ls inz Ÿk itaw h 
800 djkMs + #- ¼ifz r 10@&#- ds 80-00djkMs + 'k;s j½ vkjS  ,p,lch,l 
b'a ;kjs las  ¼,f'k;k ifS lfQd½ gkÇs YMXl fy0 }kjk inz Ÿk ihz fe;e dh jkf'k 
125 djkMs + #- gAS  

2- iwath lajpuk

2-1 iwath fy[krksa dh eq[; 'krks± ,oa fu;eksa fo'ks"krkvksa laca/kh 
laf{kIr tkudkjh

Hkkjrh; fjtoZ cSad ds iwath i;kZIrrk ekunaMksa esa iwath fuf/k;ksa dks 
fV;j&I vkSj fV;j II iwath esa oxhZ—r fd;k x;k gSA  fV;j I iwath esa 
iznŸk bZfDoVh iwath] lkafof/kd vkjf{kr fuf/k] vU; izdfVr eqä 
vkjf{kr fuf/k iwath vkjf{kr fuf/k vkSj fV;j I iwath esa 'kkfey gksus ds 
ik= uoksUes"k cseh;knh _.k fy[kr ¼fV;j I ckaM½ 'kkfey gS tks 
Hkkjrh; fjtoZ cSad }kjk fu/kkZfjr vis{kk dk ikyu djrs gSa A fV;j II 
iwath esa iquewZY;kadu vkjf{kr fuf/k ¼55% cÍs ij½] lkekU; izko/kku vkSj 
gkfu vkjf{kr fuf/k] fV;j II iwath esa 'kkfey gksus ds ik= mPp fV;j II 
fy[kr ¼mPp fV;j II ckaM½ vkSj xkS.k _.k fy[kr ¼fuEu fV;j II ckaM½ 
'kkfey gS A cSad us _.k fy[kr tkjh fd, gSa tks fV;j I vkSj fV;j II 
iwath dk Hkkx gS A bu fy[krksa ds fy, ykxw fu;e ,oa 'krs± fu/kkZfjr 
fu;ked vis{kkvksa ds vuqikyu esa gS A

Uko¨Ue"s k ces h;knh _.k fy[kr¼fV;j I ckMa ½ xjS &lpa ;h vkjS  ces h;knh gaS 
vkjS  buea s 10 o"kk±s ds ckn dkWy vkI'ku gS ¼Hkkjrh; fjtoZ cdaS  ds 
vueq kns u l½s A mPp fV;j II ckMa  dh 15 o"kk±s dh eyw  U;uw re ifjiDork 
vof/k gS rFkk bUga s 10 o"kk±s ds ckn dky vkI'ku ¼Hkkjrh; fjtoZ cdaS  ds 
vueq kns u l½s  ds lkFk tkjh fd;k tk ldrk gAS  fuEu fV;j II ckMa  
lpa ;h gaS vkjS  budh 5 o"kk±s dh U;uw re eyw  ifjiDork vof/k gS A 

cSad }kjk fV;j I ckaM ds tfj, tqVkbZ xbZ dqy jkf'k fiNys foŸkh; o"kZ 
ds 31 ekpZ dh fLFkfr ds vuqlkj cSad dh dqy fV;j I iwath ds 15% ls 
vf/kd ugha gksuh pkfg, A fV;j II iwath ds vU; ?kVdksa ds lkFk mPp 

 

%

%

%

/

13.11 IT Education to Staff

Bank has taken major initiatives to train its staff on various aspects 

of Banking including training on latest IT Products. Regular 

Training Programmes are being conducted at Bank's Training 

colleges and at other reputed institutes. Officials are extensively 

trained on latest IT Products to further promote these services. 

Bank has prepared comprehensive CD containing information on 

IT Based products and services of the Bank which is being used by 

Marketing Department, Regional Offices and branches for making 

presentations during the Customers' Meet. Seminars were 

organized at large number of Regional Offices on correction and 

completion of MIS data and also for handling of the advanced CBS 

features such as Loans, NPAs, etc.

13-11LVkQ dks vkbZVh f'k{kk

CkSad Uks vIkUks LVkQ dks CkSafdaXk d¢ fOkfHkUUk Ik{kksa d¢ LkaCka/k Eksa Ikzf'kf{kRk djUks gsRkq 

egRoiw.kZ dnEk mBk, gSa] fTkUkEksa UkOkhUkRkEk LkwPkUkk IkzkS|¨fXkdh mRIkkn¨a ij 

Áf'k{k.k Hkh 'kkfEkYk gSaA CkSad d¢ Ikzf'k{k.k egkfo|ky;¨a vkSj vU¸k IkzfRkf"BRk 

LkaLFkkUkksa Eksa fUk¸kfEkRk Ikzf'k{k.k dk¸kZØEk vk¸kksfTkRk fd, Tkk jgs gSa A deZpkfj;¨a 

d¨ uohure vkbZVh mRikn¨a dk O;kid Áf'k{k.k fn;k x;k gS rkfd bu lsokv¨a 

d¨ v©j c<+k;k tk ld¢A cSad us foLRk`r LkhMh RkS¸kkj dh gS] fTkLkEksa CkSad d¢ 

LkwPkUkk izkS|ksfxdh vk/kkfjRk mRIkknksa vkSj LksOkkvksa dh TkkUkdkjh nh XkbZ gS rFkk 

ekfdZÇVx foÒkx] Ikzknsf'kd dk¸kkZYk¸kksa vkSj 'kk[kkvksa }kjk Xkzkgd CkSBdksa d¢ 

nkSjkUk IkzLRkqfRk gsRkq bLk LkhMh dk Ikz¸kksXk fd¸kk Tkk jgk gSA dbZ izknsf'kd 

dk;kZy;ksa esa ,evkbZ,l MkVk dh 'kq)rk vkSj iw.kZrk ij rFkk lhch,l esa _.k] 

,uih, bR;kfn tSls mUUkr i{kksa ij lsfeukj vk;ksftr fd, x, A
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instruments along with other components of Tier II capital, 
shall not exceed 100% of Tier I capital at any time. 
Subordinated debt instruments (Lower Tier II) will be limited 
to 50% of Tier I capital of the Bank.

2.2. Tier-1 capital as on March 31, 2012     

2.3. Tier- II Capital as on March 31, 2012

2.4. Debt capital instruments eligible for inclusion in Tier-2 

capital     

2.5. Total eligible capital as on 31.03.2012     

(` in Cr)

(` in Cr)

(` in Cr)

(` in Cr)

Tier-1 capital elements 

Paid-up share capital/common stock

Reserves

Innovative Tier-1 capital instruments 

Other Capital Instruments

Gross Tier-1 capital 

Deductions:

Accumulated Losses

Deferred tax Assets

Net Tier I Capital

Amount

291.76

10793.24

850.00

0.00                                                           

11935.00

0.00

34.00

11901.00

Tier- II capital elements

Provision for Standard Assets

Revaluation Reserves

Upper Tier II Bonds

Subordinate Bonds

Special reserve

Net Tier II Capital

Amount

530.80

385.87

1200.00

900.00                                                           

0.00

3016.67

Total Amt. Outstanding

Amt. Raised during current 
financial year

Amount eligible to be considered 
as capital funds

Lower Tier II

1000.00

-

900.00

Upper tier II

1200.00

200.00

1200.00

Eligible Tier-1 capital

Eligible Tier-2 capital

Total eligible capital

Amount

11901.00

3016.67

14917.67

3. CAPITAL ADEQUACY

3.1. Capital assessment

The Bank is subject to the capital adequacy guidelines stipulated 
by RBI, which are based on the framework of the Basel Committee 
on Banking Supervision. As per the capital adequacy guidelines, 
the Bank is required to maintain a minimum ratio of total capital to 
risk weighted assets (CRAR) of 9% on an ongoing basis. 

The bank has evolved well laid down Board approved Internal 
Capital Adequacy Assessment Process (ICAAP) framework. 
Assessment and review of Bank's projected capital requirements 
are carried out at periodical intervals. 

In line with RBI guidelines Bank has adopted following 
approaches for implementation of New Capital Adequacy 
Framework – Basel II.

mStandardised Approach for Credit Risk

mStandardised Duration Approach for Market Risk

mBasic Indicator Approach for Operational Risk

 Capital requirements for various risk areas (March 31, 2012)

Capital Adequacy Ratio as on 31.03.2012

4. Credit Risk

4.1. Credit risk management policy and processes

Management of credit risk in the Bank is governed by Board 
approved Credit Risk Management Policy and Recovery Policy. 

(` in Cr)

Risk area 

Credit risk

Capital required

¦Portfolio subject to standardized approach

¦Securitisation exposure 

Market risk under Standardised Duration 
Approach

Capital required

For interest rate risk

For foreign exchange (including gold) risk

For equity position risk

Operational risk under Basic Indicator Approach

Capital required

Total capital requirement at 9%

Total capital funds of the Bank

Total risk weighted assets

Capital adequacy ratio

Amount

9262.69

595.84

430.98

4.50

160.36

717.82

10576.35

14917.67

117514.97

12.69%

Capital Ratios 

Tier-I Capital Adequacy Ration

Tier-II Capital Adequacy Ration

Tier-III Capital Adequacy Ration

10.12%

2.57%

12.69%

fV;j II fy[kr fdlh Hkh le; fV;j I iwath ds 100% ls vf/kd ugha 
gksaxs A xkS.k _.k fy[kr ¼fuEu fV;j II½ cSad dh fV;j I iwath ds 50% 
rd lhfer gksaxsA 

2-2 31 ekpZ] 2012 dh fLFkfr ds vuqlkj fV;j I iwath     djksM+ esa

2-3 31 ekpZ] 2012 dh fLFkfr ds vuqlkj fV;j II iwath

djksM+ esa

2-4 fV;j II iwath esa lekos'k gsrq ik= _.k iwath fy[kr

djksM+ esa

2-5 31-03-2012 dh fLFkfr ds vuqlkj dqy ik= iwath    djksM+ esa

( ` )

( ` )

( ` )

( ` )

fV;j I iwath va'k 

iznŸk 'ks;j iwath/lkekU; LVkWd

vkjf{kr fuf/k

uoksUes"k fV;j I iwath fy[kr

vU; iwath fy[kr

dqy fV;j I iwath

dVkSrh %

lafpr gkfu

vkLFkfxr dj vkfLr;ka

fuoy fV;j I iwath

jkf'k

291.76

10793.24

850.00

0.00                                                           

11935.00

0.00

34.00

11901.00

jkf'k

530.80

385.87

1200.00

900.00                                                           

0.00

3016.67

dqy cdk;k jkf'k

orZeku foŸkh; o"kZ ds nkSjku tqVkbZ xbZ 
jkf'k

iwath fuf/k;ka ekus tkus gsrq ik«k jkf'k

fuEu fV;j II

1000.00

-

900.00

mPp fV;j II

1200.00

200.00

1200.00

ik= fV;j I itaw h

ik= fV;j II itaw h

dyq  ik= itaw h

jkf'k

11901.00

3016.67

14917.67

fV;j II iwath va'k 

Lrjh; vkfLr;ksa gsrq izko/kku

iquewZY;kadu vkjf{kr fuf/k

mPp fV;j II ckaM

xkS.k ckaM

fo'ks"k vkjf{kr fuf/k

fuoy fV;j II iwath

3- iwath i;kZIrrk

3-1 iwath vkdyu

cSad ij Hkkjrh; fjtoZ cSad }kjk fu/kkZfjr iwath i;kZIrrk ekxZfunsZ'k ykxw gksrs 
gSa tks cSaÇdx i;Zos{k.k ij cklsy lfefr ds funsZ'kksa ij vk/kkfjr gS A iwath 
i;kZIrrk ekxZfunZ'kksa ds vuqlkj cSad dks fujarj vk/kkj ij dqy iwath esa 
tksf[ke Hkkfjr vkfLr;ksa ¼lhvkj,vkj½ dk U;wure 9-0% vuqikr j[kuk 
visf{kr gS A 

cSad us e.My }kjk vuqe¨fnr lqifjÒkf"kr vkarfjd iwath i;kZIrrk vkdyu 
i)fr ¼vkblh,,ih ½ cukbZ gSA cSad dh iwath vko';drkvksa dk vkdyu vkSj 
leh{kk vkof/kd varjky¨a ij dh tkrh gS A 

cSad us Òkjrh; fjt+oZ cSad d¢ ekxZfunsZ'k¨a d¢ vuq:i u, iwath i;kZIrrk 
<kaps&cklsy&II d¨ ykxw djus d¢ fy, fuEufyf[kr –f"Vd¨.k viuk;k gS %

m_.k  t¨f[ke gsrq ekud –f"Vd¨.k

mcktkj t¨f[ke gsrq ekud vof/k –f"Vd¨.k

mifjpkyu  t¨f[ke gsrq ewyÒwr lad¢rd –f"Vd¨.k

fofHkUUk tksf[ke {ks=ksa ds fy, iwath vko';drk ¼31 ekpZ] 2012½

djksM+ esa

31-03-2012 dh fLFkfr ds vuqlkj iwath i;kZIrrk vuqikr

4- _.k tksf[ke

4-1 _.k tksf[ke izca/ku uhfr ,oa izfØ;k

cSad esa _.k tksf[ke dk izca/k eaMy }kjk vuqeksfnr _.k tksf[ke izca/ku uhfr 
vkSj olwyh uhfr }kjk fd;k tkrk gS A cSad dks vius _.k ifjpkyuksa esa _.k 

( ` )

jkf'k

9262.69

595.84

430.98

4.50

160.36

717.82

10576.35

14917.67

117514.97

12.69%

iwath vuqikr
fV;j I itaw h i;kIZ rrk vuiq kr
fV;j II itaw h i;kIZ rrk vuiq kr

fV;j&III itaw h i;kIZ rrk vuiq kr

10.12%

2.57%

12.69%

tksf[ke {ks=
_.k tksf[ke
visf{kr iwath

m ekud n`f"Vdks.k ds rgr iksVZQksfy;ks

m izfrHkwfrdj.k ,Dlikst+j
ekud vof/k n`f"Vdks.k ds rgr 
cktkj tksf[ke
visf{kr iwath

C;kt nj tksf[ke gsrq

fons'kh eqæk fofue; (Lo.kZ lfgr)tksf[ke gsrq 

bfDoVh Ø;-foØ; fLFkfr tksf[ke gsrq
ewyÒwr lad¢rd –f"Vd¨.k d¢ rgr ifjpkyu tksf[ke
visf{kr iwath
9% ij dqy iwath vis{kk

cSad dh dqy iwath fuf/k;ka

dqy tksf[ke Hkkfjr vkfLr;ka
iwath i;kZIrrk vuqikr
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instruments along with other components of Tier II capital, 
shall not exceed 100% of Tier I capital at any time. 
Subordinated debt instruments (Lower Tier II) will be limited 
to 50% of Tier I capital of the Bank.

2.2. Tier-1 capital as on March 31, 2012     

2.3. Tier- II Capital as on March 31, 2012

2.4. Debt capital instruments eligible for inclusion in Tier-2 

capital     

2.5. Total eligible capital as on 31.03.2012     

(` in Cr)

(` in Cr)

(` in Cr)

(` in Cr)

Tier-1 capital elements 

Paid-up share capital/common stock

Reserves

Innovative Tier-1 capital instruments 

Other Capital Instruments

Gross Tier-1 capital 

Deductions:

Accumulated Losses

Deferred tax Assets

Net Tier I Capital

Amount

291.76

10793.24

850.00

0.00                                                           

11935.00

0.00

34.00

11901.00

Tier- II capital elements

Provision for Standard Assets

Revaluation Reserves

Upper Tier II Bonds

Subordinate Bonds

Special reserve

Net Tier II Capital

Amount

530.80

385.87

1200.00

900.00                                                           

0.00

3016.67

Total Amt. Outstanding

Amt. Raised during current 
financial year

Amount eligible to be considered 
as capital funds

Lower Tier II

1000.00

-

900.00

Upper tier II

1200.00

200.00

1200.00

Eligible Tier-1 capital

Eligible Tier-2 capital

Total eligible capital

Amount

11901.00

3016.67

14917.67

3. CAPITAL ADEQUACY

3.1. Capital assessment

The Bank is subject to the capital adequacy guidelines stipulated 
by RBI, which are based on the framework of the Basel Committee 
on Banking Supervision. As per the capital adequacy guidelines, 
the Bank is required to maintain a minimum ratio of total capital to 
risk weighted assets (CRAR) of 9% on an ongoing basis. 

The bank has evolved well laid down Board approved Internal 
Capital Adequacy Assessment Process (ICAAP) framework. 
Assessment and review of Bank's projected capital requirements 
are carried out at periodical intervals. 

In line with RBI guidelines Bank has adopted following 
approaches for implementation of New Capital Adequacy 
Framework – Basel II.

mStandardised Approach for Credit Risk

mStandardised Duration Approach for Market Risk

mBasic Indicator Approach for Operational Risk

 Capital requirements for various risk areas (March 31, 2012)

Capital Adequacy Ratio as on 31.03.2012

4. Credit Risk

4.1. Credit risk management policy and processes

Management of credit risk in the Bank is governed by Board 
approved Credit Risk Management Policy and Recovery Policy. 

(` in Cr)

Risk area 

Credit risk

Capital required

¦Portfolio subject to standardized approach

¦Securitisation exposure 

Market risk under Standardised Duration 
Approach

Capital required

For interest rate risk

For foreign exchange (including gold) risk

For equity position risk

Operational risk under Basic Indicator Approach

Capital required

Total capital requirement at 9%

Total capital funds of the Bank

Total risk weighted assets

Capital adequacy ratio

Amount

9262.69

595.84

430.98

4.50

160.36

717.82

10576.35

14917.67

117514.97

12.69%

Capital Ratios 

Tier-I Capital Adequacy Ration

Tier-II Capital Adequacy Ration

Tier-III Capital Adequacy Ration

10.12%

2.57%

12.69%

fV;j II fy[kr fdlh Hkh le; fV;j I iwath ds 100% ls vf/kd ugha 
gksaxs A xkS.k _.k fy[kr ¼fuEu fV;j II½ cSad dh fV;j I iwath ds 50% 
rd lhfer gksaxsA 

2-2 31 ekpZ] 2012 dh fLFkfr ds vuqlkj fV;j I iwath     djksM+ esa

2-3 31 ekpZ] 2012 dh fLFkfr ds vuqlkj fV;j II iwath

djksM+ esa

2-4 fV;j II iwath esa lekos'k gsrq ik= _.k iwath fy[kr

djksM+ esa

2-5 31-03-2012 dh fLFkfr ds vuqlkj dqy ik= iwath    djksM+ esa

( ` )

( ` )

( ` )

( ` )

fV;j I iwath va'k 

iznŸk 'ks;j iwath/lkekU; LVkWd

vkjf{kr fuf/k

uoksUes"k fV;j I iwath fy[kr

vU; iwath fy[kr

dqy fV;j I iwath

dVkSrh %

lafpr gkfu

vkLFkfxr dj vkfLr;ka

fuoy fV;j I iwath

jkf'k

291.76

10793.24

850.00

0.00                                                           

11935.00

0.00

34.00

11901.00

jkf'k

530.80

385.87

1200.00

900.00                                                           

0.00

3016.67

dqy cdk;k jkf'k

orZeku foŸkh; o"kZ ds nkSjku tqVkbZ xbZ 
jkf'k

iwath fuf/k;ka ekus tkus gsrq ik«k jkf'k

fuEu fV;j II

1000.00

-

900.00

mPp fV;j II

1200.00

200.00

1200.00

ik= fV;j I itaw h

ik= fV;j II itaw h

dyq  ik= itaw h

jkf'k

11901.00

3016.67

14917.67

fV;j II iwath va'k 

Lrjh; vkfLr;ksa gsrq izko/kku

iquewZY;kadu vkjf{kr fuf/k

mPp fV;j II ckaM

xkS.k ckaM

fo'ks"k vkjf{kr fuf/k

fuoy fV;j II iwath

3- iwath i;kZIrrk

3-1 iwath vkdyu

cSad ij Hkkjrh; fjtoZ cSad }kjk fu/kkZfjr iwath i;kZIrrk ekxZfunsZ'k ykxw gksrs 
gSa tks cSaÇdx i;Zos{k.k ij cklsy lfefr ds funsZ'kksa ij vk/kkfjr gS A iwath 
i;kZIrrk ekxZfunZ'kksa ds vuqlkj cSad dks fujarj vk/kkj ij dqy iwath esa 
tksf[ke Hkkfjr vkfLr;ksa ¼lhvkj,vkj½ dk U;wure 9-0% vuqikr j[kuk 
visf{kr gS A 

cSad us e.My }kjk vuqe¨fnr lqifjÒkf"kr vkarfjd iwath i;kZIrrk vkdyu 
i)fr ¼vkblh,,ih ½ cukbZ gSA cSad dh iwath vko';drkvksa dk vkdyu vkSj 
leh{kk vkof/kd varjky¨a ij dh tkrh gS A 

cSad us Òkjrh; fjt+oZ cSad d¢ ekxZfunsZ'k¨a d¢ vuq:i u, iwath i;kZIrrk 
<kaps&cklsy&II d¨ ykxw djus d¢ fy, fuEufyf[kr –f"Vd¨.k viuk;k gS %

m_.k  t¨f[ke gsrq ekud –f"Vd¨.k

mcktkj t¨f[ke gsrq ekud vof/k –f"Vd¨.k

mifjpkyu  t¨f[ke gsrq ewyÒwr lad¢rd –f"Vd¨.k

fofHkUUk tksf[ke {ks=ksa ds fy, iwath vko';drk ¼31 ekpZ] 2012½

djksM+ esa

31-03-2012 dh fLFkfr ds vuqlkj iwath i;kZIrrk vuqikr

4- _.k tksf[ke

4-1 _.k tksf[ke izca/ku uhfr ,oa izfØ;k

cSad esa _.k tksf[ke dk izca/k eaMy }kjk vuqeksfnr _.k tksf[ke izca/ku uhfr 
vkSj olwyh uhfr }kjk fd;k tkrk gS A cSad dks vius _.k ifjpkyuksa esa _.k 

( ` )

jkf'k

9262.69

595.84

430.98

4.50

160.36

717.82

10576.35

14917.67

117514.97

12.69%

iwath vuqikr
fV;j I itaw h i;kIZ rrk vuiq kr
fV;j II itaw h i;kIZ rrk vuiq kr

fV;j&III itaw h i;kIZ rrk vuiq kr

10.12%

2.57%

12.69%

tksf[ke {ks=
_.k tksf[ke
visf{kr iwath

m ekud n`f"Vdks.k ds rgr iksVZQksfy;ks

m izfrHkwfrdj.k ,Dlikst+j
ekud vof/k n`f"Vdks.k ds rgr 
cktkj tksf[ke
visf{kr iwath

C;kt nj tksf[ke gsrq

fons'kh eqæk fofue; (Lo.kZ lfgr)tksf[ke gsrq 

bfDoVh Ø;-foØ; fLFkfr tksf[ke gsrq
ewyÒwr lad¢rd –f"Vd¨.k d¢ rgr ifjpkyu tksf[ke
visf{kr iwath
9% ij dqy iwath vis{kk

cSad dh dqy iwath fuf/k;ka

dqy tksf[ke Hkkfjr vkfLr;ka
iwath i;kZIrrk vuqikr



43

Oriental Bank of CommerceAnnual Report 2011-2012

42

+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

The Bank is exposed to credit risk in its lending operations. Credit 
risk is the risk of loss that may occur from the failure of any 
counterparty to abide by the terms and conditions of any financial 
contract with the Bank, principally the failure to make required 
payments. The broad objectives are to meet the following goals:

mAdhere to the guidelines / policies enunciated by RBI and 
other regulatory authorities.

mBe the preferred bank for Corporate, Government, Small 
and Medium Enterprises, Rural/Micro banking, Agriculture 
and Retail customers.

mMaintain cordial business relationship with all customers by 
servicing their needs promptly and efficiently.

mBuild a diversified good quality asset portfolio through risk 
based lending and active churning of the portfolio.

mOptimise risk return profile with adequate exit options.

The policy covers Corporate, Small and Medium Enterprise, 
Retail, Rural/Agriculture and Investment related exposures. There 
is a structured and standardized credit approval process including 
a comprehensive credit appraisal procedure. In order to assess 
the credit risk associated with any financing proposal, the Bank 
assesses a variety of risks relating to the borrower and the 
relevant industry. The Bank evaluates borrower risk by 
considering:

mThe financial position of the borrower by analyzing the 
financial statements, its past financial performance, its 
financial flexibility in terms of ability to raise capital and its 
cash flow adequacy.

mThe borrower's relative market position and operating 
efficiency 

mThe quality of management by analysing their track record 
and conduct of account.

The Bank evaluates industry risk by considering:

mCertain industry characteristics, such as the importance of 
the industry to the economy, its growth outlook, cyclicality 
and government policies relating to the industry.

mThe competitiveness of the industry and

mCertain industry financials, including return on capital 
employed, operating margins and earnings stability.

Credit Approval Authorities:

The Board of Directors has delegated the authority to the 
Management Committee of the Board, Credit Approval 
Committee, Chairman & Managing Director, Executive Directors, 
General Managers at Head Office. At field level, various Field 
Functionaries i.e. Regional Head, Second man at the Region and 
the Branch Incumbents have also been delegated discretionary 
powers for sanction of various types of credit facilities to various 
segments of borrowers. The delegation of structure has been 
designed to ensure that the transactions with higher exposure and 
level of risk are put up to the corresponding higher 
forum/committee for approval.

Following guidelines of Credit Risk Management Policy duly 
approved by the Board of Directors are being adopted for the 

purpose of screening of the proposals qualitatively so as to ensure 
healthy credit portfolio of the Bank

1. Credit Risk Management Department is set up at Head 
Office and Credit Risk Management Cell at all the Regional 
Offices of the Bank. The function of Risk Management 
Department is independent of processing/ appraisal/ 
sanction of the proposal.

2. Credit Approval Grids for different functionaries at Head 
Office and Regional offices of the Bank are set up in 
accordance with the Credit Risk management Policy of the 
Bank. The senior executives of the Bank are members of the 
Credit Approval Grid. 

3. The presence of the members from Risk Management 
Department and Credit Department is mandatory for 
quorum of the meeting of the Grid.

4. The Bank has a policy for undertaking Credit Risk Rating of 
all borrowers (except staff Loan and loan against Bank's 
own Fixed Deposits) in the internal credit risk rating models.

5. Proposals above a certain cut-off limit are placed before the 
Credit Approval Grid by the credit department for qualitatively 
screening of the proposal. The recommendations along with 
the views of the Grid are placed before competent 
sanctioning authority for consideration. 

The objective of this framework is to ensure healthy credit portfolio 
of the Bank by following the set principles of Risk Management. 
The analysis of the composition of the credit portfolio (Rating 
wise/Industry wise) is placed to the Supervisory Committee of 
Directors on Risk Management (SCDRM) on half yearly basis 
along with the migration of rating of borrowers.

Bank complies with the exposure norms stipulated by RBI for both 
single borrower as well as borrower group at the consolidated 
level. Limits have been set up as a percentage of the Bank's 
consolidated capital funds/ aggregate advances and are regularly 
monitored. The Bank has also stipulated internally various 
exposure limits (including substantial exposure) to industries, 
sensitive sectors and for the borrowers based on their 
constitution.

Definition and classification of non-performing assets (NPA)

The Bank classifies its advances into performing and non-
performing loans (NPL) in accordance with the extant RBI 
guidelines.

An NPA is defined as a loan or an advance where:

I. Interest and/ or instalment of principal remains overdue for 
more than 90 days in respect of a term loan. Any amount due 
to the bank under any credit facility is 'overdue' if it is not paid 
on the due date fixed by the bank;

II. The account remains 'out of order' in respect of an overdraft/ 
cash credit (OD/CC) facility continuously for 90 days. An 
account is treated as 'out of order' if:

mThe outstanding balance remains continuously in excess of 
the sanctioned limit/drawing power

mWhere the outstanding balance in the principal operating 
account is less than the sanctioned limit/ drawing power, but 
there are no credits continuously for 90 days as on the date of 
the balance sheet or, credits in the account are not enough to 
cover the interest debited during the accounting period

tksf[ke dk lkeuk djuk iM+rk gSA _.k tksf[ke] cSad ds lkFk fdlh foŸkh; 
lafonk dh 'krks± vkSj fu;eksa dk ikyu djus esa fdlh Hkh izfri{k ds vlQy 
gksus ij gksus okyh gkfu dk tksf[ke gS tks fd eq[;r% visf{kr Hkqxrku u djus 
ds dkj.k gksrk gS A bldk eq[; iz;kstu fuEu mÌs';ksa dh iwÆr gS %

mHkkjrh; fjtoZ cSad rFkk vU; fofu;ked izkf/kdkfj;ksa ds 
ekxZfunsZ'kksa/uhfr;ksa dk ikyu 

mdkjiksjsV] ljdkjh] y?kq ,oa e/;e m|e] xzkeh.k/ekbØks cSaÇdx] —f"k 
vkSj fjVsy xzkgdksa dk ilanhnk cSad cuukA

mlHkh xzkgdksa dh vko';drkvksa dh iwÆr rRdky ,oa n{krk iwoZd djds 
muls lkSgkæZ iw.kZ O;olkf;d laca/k cuk, j[kukA

mtksf[ke vk/kkfjr _.k iznku djds vkSj _.k iksVZQksfy;ks dks lfØ; 
cukrs gq,  fofo/kh—r xq.koŸkk ijd vkfLr iksVZQksfy;ks cukukA

mmi;qä fudkl fodYiksa ds lkFk b"Vre tksf[ke ÁfrQy izksQkby 
cukukA

bl uhfr esa dkjiksjsV] y?kq ,oa e/;e m|e] fjVsy] xzkeh.k/—f"k vkSj fuos'k 
laca/kh _.kksa dks 'kkfey fd;k x;k gS A blesa O;kid _.k ewY;kadu izfØ;k 
ds lkFk ,d lajfpr vkSj ekud _.k vuqeksnu izfØ;k 'kkfey gS A fdlh Hkh 
foŸkh; izLrko ds lkFk tqM+s _.k tksf[ke dk vkdyu djus ds fy, cSad 
m/kkjdrkZvksa vkSj lacaf/kr m|ksx ls tqM+s fofHkUUk tksf[keksa dk vkdyu 
djrk gSA cSad fuEukuqlkj fopkj djds m/kkjdrkZ ds tksf[ke dk ewY;kadu 
djrk gS%

mm/kkjdrkZ dh foŸkh; foojf.k;ksa] fiNys foŸkh; dk;Zfu"iknu] iwath 
tqVkus ds fy, bldh foŸkh; {kerk vkSj bldh udn izokg i;kZIrrk 
dk vkdyu djrs gq, m/kkjdrkZ dh foŸkh; fLFkfr dk ewY;kaduA

mm/kkjdrkZ dh lkis{k cktkj fLFkfr vkSj ifjpkyu n{krkA

mizca/ku dh xq.koŸkk tks muds  fiNys fjdkMZ] [kkrs d¢ lapyu ds 
fo'ys"k.k }kjk vkadh tkrh gS A

cSad fuEukuqlkj fopkj djds m|ksx tksf[ke dk ewY;kadu 
djrk gS %

mdfri; vkS|ksfxd fo'ks"krk,a tSls vFkZO;oLFkk esa ml m|ksx dh egrk] 
fodkl ds izfr mldk n`f"Vdks.k] pØh;rk vkSj ml m|ksx ds laca/k esa 
ljdkjh uhfr;ka 

mm|ksx dh izfrLi/kkZ Hkkouk vkSj 

mdfri; vkS|ksfxd foŸkh; vkadM+s ftlesa fu;ksftr iwath ij izfrQy] 
ifjpkyu ekÆtu vkSj vk; fLFkjrk 'kkfey gS A 

_.k vuqeksnd izkf/kdkjh

funs'kd eaMy us eaMy dh izca/k lfefr] _.k vuqe¨nu lfefr] v/;{k ,oa 
izcU/k funs'kd] dk;Zdkjh funs'kd¨a] iz/kku dk;kZy; ds egkizcU/kdksa dks 
vf/kdkj izk;ksftr fd, gSa A QhYM Lrj ij Hkh fofHkUUk QhYM inkf/kdkfj;ksa 
dks vFkkZr~ izknsf'kd v/;{k] izknsf'kd dk;kZy; esa f}rh; izHkkjh vkSj 'kk[kk 
izHkkfj;ksa dks Hkh m/kkjdrkZvksa dh fofHkUUk Jsf.k;ksa dks fofHkUUk izdkj dh _.k 
lqfo/kk,a eatwj djus ds foosdkf/kdkj fn, x, gSa A vf/kdkjksa ds izR;k;kstu dk 
<kapk bl izdkj cuk;k x;k gS ftlls ;g lqfuf'Pkr fd;k tk lds fd mPp 
,DLIk¨t+j vkSj tksf[ke&Lrj ds laO;ogkj rnuq:ih vxys eap/lfefr dks 
vuqeksnu gsrq Hkstk tk, A

izLrkoksa dh xq.koŸkkijd leh{kk djus ds iz;kstu ls funs'kd eaMy 
}kjk fof/kor~ vuqeksfnr _.k tksf[ke izca/ku uhfr ds fuEufyf[kr ekxZfunsZ'k 

viuk, tk jgs gSa rkfd cSad ds _.k iksVZQksfy;ks dks lqn`<+ cuk;k tk 
lds %
1- cSad ds iz/kku dk;kZy; esa _.k tksf[ke izca/ku foHkkx vkSj lHkh 

izknsf'kd dk;kZy;ksa esa _.k tksf[ke izca/ku d{k LFkkfir fd, x, gSa A 
tksf[ke izca/ku foHkkx dk dk;Z] _.k izLrko dh 
izkslsÇlx/ewY;kadu/eatwjh ls fHkUUk gS A

2- cSad ds iz/kku dk;kZy; vkSj izknsf'kd dk;kZy;ksa ds fofHkUUk 
inkf/kdkfj;ksa ds fy, cSad dh _.k tksf[ke izca/ku uhfr ds vuq#i 
_.k vuqeksnu fxzM cuk, x, gSa A cSad ds ofj"B dk;Zikyd] _.k 
vuqeksnu fxzM ds lnL; gSa A

3- fxzM dh cSBd dh x.kiwÆr ds fy, tksf[ke izcU/ku foHkkx vkSj _.k 
foHkkx ds lnL;ksa dh mifLFkfr vko';d gSA

4- cSad esa vkarfjd _.k t¨f[ke ewY;kadu ekMyksa esa lÒh m/kkjdrkZv¨a dh 
_.k t¨f[ke jsÇVx ¼LVkQ _.k rFkk cSad dh viuh lkof/k 
tekjkf'k;¨a d¢ Áfr _.k d¨ N¨M+dj½ djus dh uhfr gSA

5- ,d fuf'Pkr lhek ls vf/kd d¢ _.k ÁLRkko _.k foHkkx }kjk 
xq.koŸkkijd tkap  gsrq _.k vuqeksnu fxzM ds le{k j[ks tkrs gaSA  
fxzM ds lnL;ksa ds erksa lfgr laLRkqfr eatwjhnkrk izkf/kdkjh d¢ le{k 
fopkjkFkZ j[kk tkrk gS A 

bl <kaps dk mÌs'; tksf[ke izca/ku ds fu/kkZfjr ekunaMksa dk ikyu djrs gq, 
cSad ds _.k iksVZQksfy;ks dks lqn`<+ cukuk gS A _.k iksVZQksfy;ks dh lajpuk 
dk fo'ys"k.k ¼ewY;kadu okj@m|ksxokj½ _.kdrkZvksa ds ewY;kadu esa gq, 
ifjorZu ds Nekgh vk/kkj ij tksf[ke izcU/ku ij funs'kdksa dh i;Zos{kh lfefr 
ds le{k j[kk tkrk gS A 

cSad Hkkjrh; fjtoZ cSad }kjk ,dy m/kkjdrkZ vkSj m/kkjdrkZ lewg nksuksa ds 
fy, lesfdr Lrj ij fu/kkZfjr ,Dlikstj laca/kh ekunaMksa dk ikyu djrk gS 
A tksf[ke izca/ku foHkkx }kjk cSad dh lesfdr iwath fuf/k;ksa/dqy vfxze¨a ds 
izfr'kr ds :i esa lhek,a fu/kkZfjr dh xbZ gSa vkSj bUgsa fu;fer vk/kkj ij 
ekuhVj fd;k tkrk gS A cSad us m|ksxksa laosnu'khy {ks=ksa vkSj m/kkjdrkZvksa ds 
xBu ds vk/kkj ij muds fy, vkarfjd :i ls fofHkUUk ,Dlikstj lhek,a 
fu/kkZfjr dh gSa ¼i;kZIr ,Dlikstj lfgr½A 

xSj-fu"iknudkjh vkfLr;ksa ¼,uih,½ dh ifjHkk"kk vkSj oxhZdj.k

cSad vius vfxzeksa dk oxhZdj.k Hkkjrh; fjtoZ cSad ds orZeku ekxZfunsZ'kksa ds 
vuq:i fu"iknd vkSj xSj-fu"iknd _.kksa ¼,uih,y½ esa djrk gS A 

xSj&fu"iknd vkfLr ,sls _.k vFkok vfxzeksa ds :i esa ifjHkkf"kr gS tgka

I- eh;knh _.k ds lacaèk esa C;kt vkSj@vFkok ewyèku dh fdLr 90 fnu 
ls vfèkd vofèk ds fy, vfrns; cuh jgrh gSA fdlh Hkh _.k lqfoèkk 
ds varxZr cSad dks ns; dksbZ jkf'k ̂vfrns;* rc gksxh ;fn og jkf'k cSad 
}kjk fuèkkfjr rkjh[k dks vnk u dh xbZ gksA

II. vksojMªk¶V / udn m/kkj ¼vksMh@lhlh½ ds laca/k esa [kkrk yxkrkj 90 
fnuksa rd ̂vfu;fer* cuk jgrk gS A [kkrs dks ̂vfu;fer* ekuk tk,xk  
;fn % 

mcdk;k 'ks"k jkf'k Loh—r lhek/vkgj.k vf/kdkj ls yxkrkj vf/kd 
jgsA

mftu ekeyksa esa eq[; ifjpkyu [kkrs esa cdk;k 'ks"k Loh—r lhek@ 
vkgj.k vf/kdkj ls de gks fdUrq rqyu&i= dh rkjh[k dks] yxkrkj 
90 fnu rd dksbZ jkf'k tek u dh xbZ gks vFkok tek dh xbZ jkf'k 
ys[kkadu vof/k ds nkSjku  MsfcV fd, x, C;kt dh jkf'k dks iwjk djus 
ds fy, i;kZIr u gks A
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

The Bank is exposed to credit risk in its lending operations. Credit 
risk is the risk of loss that may occur from the failure of any 
counterparty to abide by the terms and conditions of any financial 
contract with the Bank, principally the failure to make required 
payments. The broad objectives are to meet the following goals:

mAdhere to the guidelines / policies enunciated by RBI and 
other regulatory authorities.

mBe the preferred bank for Corporate, Government, Small 
and Medium Enterprises, Rural/Micro banking, Agriculture 
and Retail customers.

mMaintain cordial business relationship with all customers by 
servicing their needs promptly and efficiently.

mBuild a diversified good quality asset portfolio through risk 
based lending and active churning of the portfolio.

mOptimise risk return profile with adequate exit options.

The policy covers Corporate, Small and Medium Enterprise, 
Retail, Rural/Agriculture and Investment related exposures. There 
is a structured and standardized credit approval process including 
a comprehensive credit appraisal procedure. In order to assess 
the credit risk associated with any financing proposal, the Bank 
assesses a variety of risks relating to the borrower and the 
relevant industry. The Bank evaluates borrower risk by 
considering:

mThe financial position of the borrower by analyzing the 
financial statements, its past financial performance, its 
financial flexibility in terms of ability to raise capital and its 
cash flow adequacy.

mThe borrower's relative market position and operating 
efficiency 

mThe quality of management by analysing their track record 
and conduct of account.

The Bank evaluates industry risk by considering:

mCertain industry characteristics, such as the importance of 
the industry to the economy, its growth outlook, cyclicality 
and government policies relating to the industry.

mThe competitiveness of the industry and

mCertain industry financials, including return on capital 
employed, operating margins and earnings stability.

Credit Approval Authorities:

The Board of Directors has delegated the authority to the 
Management Committee of the Board, Credit Approval 
Committee, Chairman & Managing Director, Executive Directors, 
General Managers at Head Office. At field level, various Field 
Functionaries i.e. Regional Head, Second man at the Region and 
the Branch Incumbents have also been delegated discretionary 
powers for sanction of various types of credit facilities to various 
segments of borrowers. The delegation of structure has been 
designed to ensure that the transactions with higher exposure and 
level of risk are put up to the corresponding higher 
forum/committee for approval.

Following guidelines of Credit Risk Management Policy duly 
approved by the Board of Directors are being adopted for the 

purpose of screening of the proposals qualitatively so as to ensure 
healthy credit portfolio of the Bank

1. Credit Risk Management Department is set up at Head 
Office and Credit Risk Management Cell at all the Regional 
Offices of the Bank. The function of Risk Management 
Department is independent of processing/ appraisal/ 
sanction of the proposal.

2. Credit Approval Grids for different functionaries at Head 
Office and Regional offices of the Bank are set up in 
accordance with the Credit Risk management Policy of the 
Bank. The senior executives of the Bank are members of the 
Credit Approval Grid. 

3. The presence of the members from Risk Management 
Department and Credit Department is mandatory for 
quorum of the meeting of the Grid.

4. The Bank has a policy for undertaking Credit Risk Rating of 
all borrowers (except staff Loan and loan against Bank's 
own Fixed Deposits) in the internal credit risk rating models.

5. Proposals above a certain cut-off limit are placed before the 
Credit Approval Grid by the credit department for qualitatively 
screening of the proposal. The recommendations along with 
the views of the Grid are placed before competent 
sanctioning authority for consideration. 

The objective of this framework is to ensure healthy credit portfolio 
of the Bank by following the set principles of Risk Management. 
The analysis of the composition of the credit portfolio (Rating 
wise/Industry wise) is placed to the Supervisory Committee of 
Directors on Risk Management (SCDRM) on half yearly basis 
along with the migration of rating of borrowers.

Bank complies with the exposure norms stipulated by RBI for both 
single borrower as well as borrower group at the consolidated 
level. Limits have been set up as a percentage of the Bank's 
consolidated capital funds/ aggregate advances and are regularly 
monitored. The Bank has also stipulated internally various 
exposure limits (including substantial exposure) to industries, 
sensitive sectors and for the borrowers based on their 
constitution.

Definition and classification of non-performing assets (NPA)

The Bank classifies its advances into performing and non-
performing loans (NPL) in accordance with the extant RBI 
guidelines.

An NPA is defined as a loan or an advance where:

I. Interest and/ or instalment of principal remains overdue for 
more than 90 days in respect of a term loan. Any amount due 
to the bank under any credit facility is 'overdue' if it is not paid 
on the due date fixed by the bank;

II. The account remains 'out of order' in respect of an overdraft/ 
cash credit (OD/CC) facility continuously for 90 days. An 
account is treated as 'out of order' if:

mThe outstanding balance remains continuously in excess of 
the sanctioned limit/drawing power

mWhere the outstanding balance in the principal operating 
account is less than the sanctioned limit/ drawing power, but 
there are no credits continuously for 90 days as on the date of 
the balance sheet or, credits in the account are not enough to 
cover the interest debited during the accounting period

tksf[ke dk lkeuk djuk iM+rk gSA _.k tksf[ke] cSad ds lkFk fdlh foŸkh; 
lafonk dh 'krks± vkSj fu;eksa dk ikyu djus esa fdlh Hkh izfri{k ds vlQy 
gksus ij gksus okyh gkfu dk tksf[ke gS tks fd eq[;r% visf{kr Hkqxrku u djus 
ds dkj.k gksrk gS A bldk eq[; iz;kstu fuEu mÌs';ksa dh iwÆr gS %

mHkkjrh; fjtoZ cSad rFkk vU; fofu;ked izkf/kdkfj;ksa ds 
ekxZfunsZ'kksa/uhfr;ksa dk ikyu 

mdkjiksjsV] ljdkjh] y?kq ,oa e/;e m|e] xzkeh.k/ekbØks cSaÇdx] —f"k 
vkSj fjVsy xzkgdksa dk ilanhnk cSad cuukA

mlHkh xzkgdksa dh vko';drkvksa dh iwÆr rRdky ,oa n{krk iwoZd djds 
muls lkSgkæZ iw.kZ O;olkf;d laca/k cuk, j[kukA

mtksf[ke vk/kkfjr _.k iznku djds vkSj _.k iksVZQksfy;ks dks lfØ; 
cukrs gq,  fofo/kh—r xq.koŸkk ijd vkfLr iksVZQksfy;ks cukukA

mmi;qä fudkl fodYiksa ds lkFk b"Vre tksf[ke ÁfrQy izksQkby 
cukukA

bl uhfr esa dkjiksjsV] y?kq ,oa e/;e m|e] fjVsy] xzkeh.k/—f"k vkSj fuos'k 
laca/kh _.kksa dks 'kkfey fd;k x;k gS A blesa O;kid _.k ewY;kadu izfØ;k 
ds lkFk ,d lajfpr vkSj ekud _.k vuqeksnu izfØ;k 'kkfey gS A fdlh Hkh 
foŸkh; izLrko ds lkFk tqM+s _.k tksf[ke dk vkdyu djus ds fy, cSad 
m/kkjdrkZvksa vkSj lacaf/kr m|ksx ls tqM+s fofHkUUk tksf[keksa dk vkdyu 
djrk gSA cSad fuEukuqlkj fopkj djds m/kkjdrkZ ds tksf[ke dk ewY;kadu 
djrk gS%

mm/kkjdrkZ dh foŸkh; foojf.k;ksa] fiNys foŸkh; dk;Zfu"iknu] iwath 
tqVkus ds fy, bldh foŸkh; {kerk vkSj bldh udn izokg i;kZIrrk 
dk vkdyu djrs gq, m/kkjdrkZ dh foŸkh; fLFkfr dk ewY;kaduA

mm/kkjdrkZ dh lkis{k cktkj fLFkfr vkSj ifjpkyu n{krkA

mizca/ku dh xq.koŸkk tks muds  fiNys fjdkMZ] [kkrs d¢ lapyu ds 
fo'ys"k.k }kjk vkadh tkrh gS A

cSad fuEukuqlkj fopkj djds m|ksx tksf[ke dk ewY;kadu 
djrk gS %

mdfri; vkS|ksfxd fo'ks"krk,a tSls vFkZO;oLFkk esa ml m|ksx dh egrk] 
fodkl ds izfr mldk n`f"Vdks.k] pØh;rk vkSj ml m|ksx ds laca/k esa 
ljdkjh uhfr;ka 

mm|ksx dh izfrLi/kkZ Hkkouk vkSj 

mdfri; vkS|ksfxd foŸkh; vkadM+s ftlesa fu;ksftr iwath ij izfrQy] 
ifjpkyu ekÆtu vkSj vk; fLFkjrk 'kkfey gS A 

_.k vuqeksnd izkf/kdkjh

funs'kd eaMy us eaMy dh izca/k lfefr] _.k vuqe¨nu lfefr] v/;{k ,oa 
izcU/k funs'kd] dk;Zdkjh funs'kd¨a] iz/kku dk;kZy; ds egkizcU/kdksa dks 
vf/kdkj izk;ksftr fd, gSa A QhYM Lrj ij Hkh fofHkUUk QhYM inkf/kdkfj;ksa 
dks vFkkZr~ izknsf'kd v/;{k] izknsf'kd dk;kZy; esa f}rh; izHkkjh vkSj 'kk[kk 
izHkkfj;ksa dks Hkh m/kkjdrkZvksa dh fofHkUUk Jsf.k;ksa dks fofHkUUk izdkj dh _.k 
lqfo/kk,a eatwj djus ds foosdkf/kdkj fn, x, gSa A vf/kdkjksa ds izR;k;kstu dk 
<kapk bl izdkj cuk;k x;k gS ftlls ;g lqfuf'Pkr fd;k tk lds fd mPp 
,DLIk¨t+j vkSj tksf[ke&Lrj ds laO;ogkj rnuq:ih vxys eap/lfefr dks 
vuqeksnu gsrq Hkstk tk, A

izLrkoksa dh xq.koŸkkijd leh{kk djus ds iz;kstu ls funs'kd eaMy 
}kjk fof/kor~ vuqeksfnr _.k tksf[ke izca/ku uhfr ds fuEufyf[kr ekxZfunsZ'k 

viuk, tk jgs gSa rkfd cSad ds _.k iksVZQksfy;ks dks lqn`<+ cuk;k tk 
lds %
1- cSad ds iz/kku dk;kZy; esa _.k tksf[ke izca/ku foHkkx vkSj lHkh 

izknsf'kd dk;kZy;ksa esa _.k tksf[ke izca/ku d{k LFkkfir fd, x, gSa A 
tksf[ke izca/ku foHkkx dk dk;Z] _.k izLrko dh 
izkslsÇlx/ewY;kadu/eatwjh ls fHkUUk gS A

2- cSad ds iz/kku dk;kZy; vkSj izknsf'kd dk;kZy;ksa ds fofHkUUk 
inkf/kdkfj;ksa ds fy, cSad dh _.k tksf[ke izca/ku uhfr ds vuq#i 
_.k vuqeksnu fxzM cuk, x, gSa A cSad ds ofj"B dk;Zikyd] _.k 
vuqeksnu fxzM ds lnL; gSa A

3- fxzM dh cSBd dh x.kiwÆr ds fy, tksf[ke izcU/ku foHkkx vkSj _.k 
foHkkx ds lnL;ksa dh mifLFkfr vko';d gSA

4- cSad esa vkarfjd _.k t¨f[ke ewY;kadu ekMyksa esa lÒh m/kkjdrkZv¨a dh 
_.k t¨f[ke jsÇVx ¼LVkQ _.k rFkk cSad dh viuh lkof/k 
tekjkf'k;¨a d¢ Áfr _.k d¨ N¨M+dj½ djus dh uhfr gSA

5- ,d fuf'Pkr lhek ls vf/kd d¢ _.k ÁLRkko _.k foHkkx }kjk 
xq.koŸkkijd tkap  gsrq _.k vuqeksnu fxzM ds le{k j[ks tkrs gaSA  
fxzM ds lnL;ksa ds erksa lfgr laLRkqfr eatwjhnkrk izkf/kdkjh d¢ le{k 
fopkjkFkZ j[kk tkrk gS A 

bl <kaps dk mÌs'; tksf[ke izca/ku ds fu/kkZfjr ekunaMksa dk ikyu djrs gq, 
cSad ds _.k iksVZQksfy;ks dks lqn`<+ cukuk gS A _.k iksVZQksfy;ks dh lajpuk 
dk fo'ys"k.k ¼ewY;kadu okj@m|ksxokj½ _.kdrkZvksa ds ewY;kadu esa gq, 
ifjorZu ds Nekgh vk/kkj ij tksf[ke izcU/ku ij funs'kdksa dh i;Zos{kh lfefr 
ds le{k j[kk tkrk gS A 

cSad Hkkjrh; fjtoZ cSad }kjk ,dy m/kkjdrkZ vkSj m/kkjdrkZ lewg nksuksa ds 
fy, lesfdr Lrj ij fu/kkZfjr ,Dlikstj laca/kh ekunaMksa dk ikyu djrk gS 
A tksf[ke izca/ku foHkkx }kjk cSad dh lesfdr iwath fuf/k;ksa/dqy vfxze¨a ds 
izfr'kr ds :i esa lhek,a fu/kkZfjr dh xbZ gSa vkSj bUgsa fu;fer vk/kkj ij 
ekuhVj fd;k tkrk gS A cSad us m|ksxksa laosnu'khy {ks=ksa vkSj m/kkjdrkZvksa ds 
xBu ds vk/kkj ij muds fy, vkarfjd :i ls fofHkUUk ,Dlikstj lhek,a 
fu/kkZfjr dh gSa ¼i;kZIr ,Dlikstj lfgr½A 

xSj-fu"iknudkjh vkfLr;ksa ¼,uih,½ dh ifjHkk"kk vkSj oxhZdj.k

cSad vius vfxzeksa dk oxhZdj.k Hkkjrh; fjtoZ cSad ds orZeku ekxZfunsZ'kksa ds 
vuq:i fu"iknd vkSj xSj-fu"iknd _.kksa ¼,uih,y½ esa djrk gS A 

xSj&fu"iknd vkfLr ,sls _.k vFkok vfxzeksa ds :i esa ifjHkkf"kr gS tgka

I- eh;knh _.k ds lacaèk esa C;kt vkSj@vFkok ewyèku dh fdLr 90 fnu 
ls vfèkd vofèk ds fy, vfrns; cuh jgrh gSA fdlh Hkh _.k lqfoèkk 
ds varxZr cSad dks ns; dksbZ jkf'k ̂vfrns;* rc gksxh ;fn og jkf'k cSad 
}kjk fuèkkfjr rkjh[k dks vnk u dh xbZ gksA

II. vksojMªk¶V / udn m/kkj ¼vksMh@lhlh½ ds laca/k esa [kkrk yxkrkj 90 
fnuksa rd ̂vfu;fer* cuk jgrk gS A [kkrs dks ̂vfu;fer* ekuk tk,xk  
;fn % 

mcdk;k 'ks"k jkf'k Loh—r lhek/vkgj.k vf/kdkj ls yxkrkj vf/kd 
jgsA

mftu ekeyksa esa eq[; ifjpkyu [kkrs esa cdk;k 'ks"k Loh—r lhek@ 
vkgj.k vf/kdkj ls de gks fdUrq rqyu&i= dh rkjh[k dks] yxkrkj 
90 fnu rd dksbZ jkf'k tek u dh xbZ gks vFkok tek dh xbZ jkf'k 
ys[kkadu vof/k ds nkSjku  MsfcV fd, x, C;kt dh jkf'k dks iwjk djus 
ds fy, i;kZIr u gks A
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

mDrawings have been permitted in the account for a 
continuous period of 90 days based on drawing power 
computed on the basis of stock statements that are more 
than three months old even though the unit may be working 
or the borrower's financial position is satisfactory

mThe regular/ad-hoc credit limits have not been reviewed/ 
renewed within 180 days from the due date/ date of ad hoc 
sanction.

III. A bill purchased/discounted by the Bank remains overdue 
for a period of more than 90 days.

IV. Interest and/or instalment of principal in respect of an 
agricultural loan remain overdue for two crop seasons for short 
duration crops and one crop season for long duration crops.

Further, NPAs are classified into Sub-Standard, Doubtful and Loss 
assets based on the criteria stipulated by RBI. A Sub-Standard 
asset is one, which has remained NPA for a period less than or 
equal to 12 months. An asset is classified as Doubtful if it has 
remained in the Sub-Standard category for 12 months. A Loss 
asset is one where loss has been identified by the Bank or its 
internal or external auditors or during RBI inspection but the 
amount has not been written off fully.

4.2 Gross Credit Risk Exposure and other assets (March 31, 

2012)     

4.3 Risk Weighted Assets based on credit risk exposure 

(March 31, 2012)     

Credit exposure includes exposure towards term loans; working 
capital facilities (i.e. funded facilities like cash credit, demand loan, 
temporary limits and non-funded facilities like letter of credit, co-
acceptances, financial guarantee, performance guarantee and 
investment in Banking Book etc.).  The above excludes 
investments which are covered under Market Risk.

4.2 Geographic distribution of  credit exposures 

(March 31, 2012)     

(` in Cr)

(` in Cr)

(` in Cr)

4.5 Industry-wise distribution of exposures (31.03.2012)                      ( ` in crore)Ω.k jkf'k dk m|ksxokj laforj.k@ djksM+  ` esa@ 

xSj&fuf/k vk/kkfjr
Non-fund based

80.08

31.59

2574.19

640.01

2156.68

6.91

126.76

1.44

552.19

169.06

0

190.85

225.06

23.98

316.35

45.02

507.58

73.4

4.62

192.25

1032.61

411.83

121.61

51.45

1702.51

84.78

8863.6

8409.72

28596.13

dks;yk@Coal

[kuu@Mining

ykSg vkSj bLikr@Iron & Steel

vU; /kkrq vkSj /kkrq mRikn@Other metal and metal products

lHkh bathfu;fjax@All Engineering

fo|qr@electronics

lwrh oL=@Cotton Textiles

twV oL=@Jute Textiles

vU; oL=@Other Textiles

phuh@Sugar

pk;@Tea

[kk| lalk/ku@Food Processing

[kk| rsy vkSj ouLifr@Vegetable Oil and Vanaspati

rEckdw vkSj rEckdw mRikn@Tobacco and Tobacco Products

dkxt vkSj dkxt mRikn@Paper and Paper Products

jcM+ vkSj jcM+ mRikn@Rubber and Rubber products

jlk;u] jatd vkSj isUV vkfn@Chemicals, Dyes, Paints etc

lhesaV@Cement

peM+k vkSj peM+k m|ksx@Leather and Leather Products

jRu vkSj vkHkw"k.k@Gems and Jewellery

fuekZ.k@Construction

isV™ksfy;e@Petroleum

V™dksa lfgr vkWVkseksckby@Automobiles including Trucks

dEI;wVj lkW∂Vos;j@Computer Software

cqfu;knh@Infrastructure

xSj cSafdax foŸk daifu;ka@NBFCs

vU; m|ksx@Other Industries

vof'k"V vU; vfxze@Residuary Other Advances

dqy tksM+@Grand Total

  fuf/k vk/kkfjr
Fund based

23.87

83.09

7423.38

981.61

3994.22

39.88

2716.22

11.72

2582.76

1423.22

3.99

802.70

637.55

248.06

1127.45

599.86

1016.52

535.57

159.76

415.30

2270.08

536.48

724.62

85.47

21374.39

5825.58

5089.48

52316.98

113049.81

S.No.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

m[kkrs esa vkgj.k dh vuqefr yxkrkj 90 fnuksa dh vof/k ds fy, ,slh 
LVkWd foojf.k;ksa ds vk/kkj ij ifjdfyr vkgj.k vf/kdkj ds vuqlkj 
dh xbZ gks tks 3 ekg ls vf/kd iqjkuh gks pkgs ;wfuV dk;Z dj jgh gks 
vFkok m/kkjdrkZ dh foŸkh; fLFkfr larks"ktud gks A

mfu;fer/rnFkZ _.k lhekvksa dh leh{kk/uohdj.k ns; frfFk/rnFkZ eatwjh 
dh frfFk ds 180 fnuksa ds Hkhrj u fd;k x;k gks A

III. cSad }kjk [kjhns x, vkSj Hkquk, x, fcyksa ds ekeys esa fcy  90 fnu ls 
vf/kd vof/k ds fy, vfrns; jgk gks A

IV. —f"k _.k ds laca/k esa C;kt vkSj / vFkok ewy/ku dh fdLr] NksVh vof/k 
dh Qlyksa ds fy, nks Qly ekSle vkSj yEch vof/k dh Qlyksa ds 
fy, ,d Qly ekSle rd vfrns; jgs A 
blds vfrfjä] xSj fu"iknudkjh vkfLr;kas dk oxhZdj.k Hkkjrh; fjtoZ 
cSda  }kjk fu/kkZfjr ekun.Mkas ds vk/kkj ij voLrjh;] lfa nX/k vkSj ?kkVs 
okyh vkfLr;kas ds :i eas fd;k tkrk gS A voLrjh; vkfLr og gS] tks 
12 ekg ls de vFkok blds cjkcj vof/k ds fy, xSj fu"iknudkjh 
vkfLr jgh gks A fdlh vkfLr dks lfa nX/k ds :i eas rc oxhZ—r fd;k 
tkrk gS] ;fn og 12 ekg ds fy, voLrjh; J.s kh eas jgh gks A ?kkVs okyh 
vkfLr og gS] tgka ?kkVs dk irk] cSda  vFkok blds vkra fjd ;k cká 
y[s kkijh{kdkas dks vFkok Hkkjrh; fjtoZ cSda  ds fujh{k.k ds nkSjku yxk 
gks ijra q jkf'k ijw h rjg ls cV~Vs [kkrs ugha Mkyh xbZ gks A 

4-2- dqy ldy _.k tksf[ke ,Dlikstj rFkk vU; vkfLRk;ka 
¼31 ekpZ] 2012½         djksM+ esa

4-3- _.k tksf[ke ,Dlikstj ij vk/kkfjr tksf[ke Hkkfjr vkfLr;ka 
¼31 ekpZ] 2012½  djksM+ esa

_.k ,Dlikstj esa eh;knh _.k] dk;Z'khy iwath lqfo/kk,a ¼vFkkZr~ fuf/kd 
lqfo/kk,a tSls udn&m/kkj] ekax _.k] vLFkkbZ lhek,a rFkk xSj fuf/kd 
lqfo/kk,a tSls lk[k&i=] lg&Loh—fr;ka] foŸkh; xkjaVh, fu"iknu xkjaVh 
rFkk cSaÇdx cgh es fuos'k vkfn½ ds Áfr ,Dli¨t+j 'kkfey gSaA mi;qZä esa ,sls 
fuos'k 'kkfey ugha gSa] tks cktkj tksf[ke esa 'kkfey fd, x, gSa A 

4-4- _.k ,Dli¨t+j dk HkkSxksfyd forj.k ¼31 ekpZ] 2012½  
djksM+ esa

( ` )

( ` )

( ` )

Category Credit exposure

Fund-based facilities

Bal. with Banks and Money at Gall

Investments

Advances

Other Assets

Non-fund based facilities

Letters of Credit

Bank Guarantees

Total

Amount

148520.09

265.25

29880.83

113049.81

5324.20

28596.14

14082.14

14513.00

177166.23

_.k ,Dlikstj dh Js.kh
fuf/k vk/kkfjr lqfo/kk,a

cSad¨a esa vf/k'ks"k rFkk ekax ij ÁkIr jkf'k 
fuos'k
fofu/kku
vU; vkfLRk;ka

xSj fuf/k vk/kkfjr lqfo/kk,a
lk[k i«k
cSad xkjaVh
dqy

s

jkf'k
148520.09

265.25

29880.83

113049.81

5324.20

28596.14

14082.14

14513.00

177166.23

Category Credit exposure

Fund-based facilities

Non-fund based facilities*

Total

Risk Weighted Assets

84188.50

18730.23

102918.73

_.k ,Dlikstj dh Js.kh
fuf/k vk/kkfjr lqfo/kk,a
xSj fuf/k vk/kkfjr lqfo/kk,a*
dqy

t¨f[ke Òkfjr vkfLRk;ka
84188.50

18730.23

102918.73

Domestic

Overseas

Total

Fund-based

148520.09

Nil

148520.09

Non-fund based

28596.14

Nil

28596.14

?kjsyw 

fons'kksa esa
dqy

fuf/k vk/kkfjr

148520.09

Nil

148520.09

xSj fuf/k vk/kkfjr
28596.14

Nil

28596.14
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mDrawings have been permitted in the account for a 
continuous period of 90 days based on drawing power 
computed on the basis of stock statements that are more 
than three months old even though the unit may be working 
or the borrower's financial position is satisfactory

mThe regular/ad-hoc credit limits have not been reviewed/ 
renewed within 180 days from the due date/ date of ad hoc 
sanction.

III. A bill purchased/discounted by the Bank remains overdue 
for a period of more than 90 days.

IV. Interest and/or instalment of principal in respect of an 
agricultural loan remain overdue for two crop seasons for short 
duration crops and one crop season for long duration crops.

Further, NPAs are classified into Sub-Standard, Doubtful and Loss 
assets based on the criteria stipulated by RBI. A Sub-Standard 
asset is one, which has remained NPA for a period less than or 
equal to 12 months. An asset is classified as Doubtful if it has 
remained in the Sub-Standard category for 12 months. A Loss 
asset is one where loss has been identified by the Bank or its 
internal or external auditors or during RBI inspection but the 
amount has not been written off fully.

4.2 Gross Credit Risk Exposure and other assets (March 31, 

2012)     

4.3 Risk Weighted Assets based on credit risk exposure 

(March 31, 2012)     

Credit exposure includes exposure towards term loans; working 
capital facilities (i.e. funded facilities like cash credit, demand loan, 
temporary limits and non-funded facilities like letter of credit, co-
acceptances, financial guarantee, performance guarantee and 
investment in Banking Book etc.).  The above excludes 
investments which are covered under Market Risk.

4.2 Geographic distribution of  credit exposures 

(March 31, 2012)     

(` in Cr)

(` in Cr)

(` in Cr)

4.5 Industry-wise distribution of exposures (31.03.2012)                      ( ` in crore)Ω.k jkf'k dk m|ksxokj laforj.k@ djksM+  ` esa@ 

xSj&fuf/k vk/kkfjr
Non-fund based

80.08

31.59

2574.19

640.01

2156.68

6.91

126.76

1.44

552.19

169.06

0

190.85

225.06

23.98

316.35

45.02

507.58

73.4

4.62

192.25

1032.61

411.83

121.61

51.45

1702.51

84.78

8863.6

8409.72

28596.13

dks;yk@Coal

[kuu@Mining

ykSg vkSj bLikr@Iron & Steel

vU; /kkrq vkSj /kkrq mRikn@Other metal and metal products

lHkh bathfu;fjax@All Engineering

fo|qr@electronics

lwrh oL=@Cotton Textiles

twV oL=@Jute Textiles

vU; oL=@Other Textiles

phuh@Sugar

pk;@Tea

[kk| lalk/ku@Food Processing

[kk| rsy vkSj ouLifr@Vegetable Oil and Vanaspati

rEckdw vkSj rEckdw mRikn@Tobacco and Tobacco Products

dkxt vkSj dkxt mRikn@Paper and Paper Products

jcM+ vkSj jcM+ mRikn@Rubber and Rubber products

jlk;u] jatd vkSj isUV vkfn@Chemicals, Dyes, Paints etc

lhesaV@Cement

peM+k vkSj peM+k m|ksx@Leather and Leather Products

jRu vkSj vkHkw"k.k@Gems and Jewellery

fuekZ.k@Construction

isV™ksfy;e@Petroleum

V™dksa lfgr vkWVkseksckby@Automobiles including Trucks

dEI;wVj lkW∂Vos;j@Computer Software

cqfu;knh@Infrastructure

xSj cSafdax foŸk daifu;ka@NBFCs

vU; m|ksx@Other Industries

vof'k"V vU; vfxze@Residuary Other Advances

dqy tksM+@Grand Total

  fuf/k vk/kkfjr
Fund based

23.87

83.09

7423.38

981.61

3994.22

39.88

2716.22

11.72

2582.76

1423.22

3.99

802.70

637.55

248.06

1127.45

599.86

1016.52

535.57

159.76

415.30

2270.08

536.48

724.62

85.47

21374.39

5825.58

5089.48

52316.98

113049.81

S.No.

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

m[kkrs esa vkgj.k dh vuqefr yxkrkj 90 fnuksa dh vof/k ds fy, ,slh 
LVkWd foojf.k;ksa ds vk/kkj ij ifjdfyr vkgj.k vf/kdkj ds vuqlkj 
dh xbZ gks tks 3 ekg ls vf/kd iqjkuh gks pkgs ;wfuV dk;Z dj jgh gks 
vFkok m/kkjdrkZ dh foŸkh; fLFkfr larks"ktud gks A

mfu;fer/rnFkZ _.k lhekvksa dh leh{kk/uohdj.k ns; frfFk/rnFkZ eatwjh 
dh frfFk ds 180 fnuksa ds Hkhrj u fd;k x;k gks A

III. cSad }kjk [kjhns x, vkSj Hkquk, x, fcyksa ds ekeys esa fcy  90 fnu ls 
vf/kd vof/k ds fy, vfrns; jgk gks A

IV. —f"k _.k ds laca/k esa C;kt vkSj / vFkok ewy/ku dh fdLr] NksVh vof/k 
dh Qlyksa ds fy, nks Qly ekSle vkSj yEch vof/k dh Qlyksa ds 
fy, ,d Qly ekSle rd vfrns; jgs A 
blds vfrfjä] xSj fu"iknudkjh vkfLr;kas dk oxhZdj.k Hkkjrh; fjtoZ 
cSda  }kjk fu/kkZfjr ekun.Mkas ds vk/kkj ij voLrjh;] lfa nX/k vkSj ?kkVs 
okyh vkfLr;kas ds :i eas fd;k tkrk gS A voLrjh; vkfLr og gS] tks 
12 ekg ls de vFkok blds cjkcj vof/k ds fy, xSj fu"iknudkjh 
vkfLr jgh gks A fdlh vkfLr dks lfa nX/k ds :i eas rc oxhZ—r fd;k 
tkrk gS] ;fn og 12 ekg ds fy, voLrjh; J.s kh eas jgh gks A ?kkVs okyh 
vkfLr og gS] tgka ?kkVs dk irk] cSda  vFkok blds vkra fjd ;k cká 
y[s kkijh{kdkas dks vFkok Hkkjrh; fjtoZ cSda  ds fujh{k.k ds nkSjku yxk 
gks ijra q jkf'k ijw h rjg ls cV~Vs [kkrs ugha Mkyh xbZ gks A 

4-2- dqy ldy _.k tksf[ke ,Dlikstj rFkk vU; vkfLRk;ka 
¼31 ekpZ] 2012½         djksM+ esa

4-3- _.k tksf[ke ,Dlikstj ij vk/kkfjr tksf[ke Hkkfjr vkfLr;ka 
¼31 ekpZ] 2012½  djksM+ esa

_.k ,Dlikstj esa eh;knh _.k] dk;Z'khy iwath lqfo/kk,a ¼vFkkZr~ fuf/kd 
lqfo/kk,a tSls udn&m/kkj] ekax _.k] vLFkkbZ lhek,a rFkk xSj fuf/kd 
lqfo/kk,a tSls lk[k&i=] lg&Loh—fr;ka] foŸkh; xkjaVh, fu"iknu xkjaVh 
rFkk cSaÇdx cgh es fuos'k vkfn½ ds Áfr ,Dli¨t+j 'kkfey gSaA mi;qZä esa ,sls 
fuos'k 'kkfey ugha gSa] tks cktkj tksf[ke esa 'kkfey fd, x, gSa A 

4-4- _.k ,Dli¨t+j dk HkkSxksfyd forj.k ¼31 ekpZ] 2012½  
djksM+ esa

( ` )

( ` )

( ` )

Category Credit exposure

Fund-based facilities

Bal. with Banks and Money at Gall

Investments

Advances

Other Assets

Non-fund based facilities

Letters of Credit

Bank Guarantees

Total

Amount

148520.09

265.25

29880.83

113049.81

5324.20

28596.14

14082.14

14513.00

177166.23

_.k ,Dlikstj dh Js.kh
fuf/k vk/kkfjr lqfo/kk,a

cSad¨a esa vf/k'ks"k rFkk ekax ij ÁkIr jkf'k 
fuos'k
fofu/kku
vU; vkfLRk;ka

xSj fuf/k vk/kkfjr lqfo/kk,a
lk[k i«k
cSad xkjaVh
dqy

s

jkf'k
148520.09

265.25

29880.83

113049.81

5324.20

28596.14

14082.14

14513.00

177166.23

Category Credit exposure

Fund-based facilities

Non-fund based facilities*

Total

Risk Weighted Assets

84188.50

18730.23

102918.73

_.k ,Dlikstj dh Js.kh
fuf/k vk/kkfjr lqfo/kk,a
xSj fuf/k vk/kkfjr lqfo/kk,a*
dqy

t¨f[ke Òkfjr vkfLRk;ka
84188.50

18730.23

102918.73

Domestic

Overseas

Total

Fund-based

148520.09

Nil

148520.09

Non-fund based

28596.14

Nil

28596.14

?kjsyw 

fons'kksa esa
dqy

fuf/k vk/kkfjr

148520.09

Nil

148520.09

xSj fuf/k vk/kkfjr
28596.14

Nil

28596.14
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4.6 Residual contractual maturity break-down of assets

The maturity pattern of assets as on 31st March 2012 is detailed in 

the table below.    

4.7 Amount of non-performing Assets (NPAs as on 

Mar 31, 2012)     

1. Gross NPA ratio is computed as a ratio of Gross NPAs to
 Gross Advances

2. Net NPA ratio is computed as a ratio of Net NPAs to Net
 Advances

4.8 Movement of NPA

*The above figures include the effect of floating provisions on 
NPAs of ̀  72.00 crore and adjustment of ECGC/ DICGC claims of ̀  
8.79 crore.

(` in Cr)

(` in Cr)

Maturity Buckets

Next day

2 – 7 days

8 -14 days

15-28 days

29 days-3 months

>3 months – 
6months

>6months-1 Yr

>1 Yr-3Yrs

>3Yr-5Yrs

>5Yrs

Total

Gross 
Advances

6249.93

1532.94

2038.24

5076.76

9925.98

9603.66

11816.13

22320.56

14883.08

29602.53

113049.81

Investment 
(Gross)

776.14

248.32

160.03

538.08

1238.81

651.85

1470.78

8101.94

8959.48

30314.81

52460.23

Foreign 
currency Assets*

7836.21

811.48

7.12

449.57

8711.64

6011.62

4284.75

32.38

193.97

0.00

28438.74

NPA Classification

Sub- standard

Doubtful

Doubtful-1

Doubtful-2

Doubtful-3

Loss

Total

NPA ratios

Gross NPA

2496.10

1063.25

602.76

413.17

47.32

21.14

3580.49

3.17%

Net NPA

1993.31

546.51

329.72

216.79

0.00

0.00

2459.03

2.21%

Opening Balance 
as on 01.04.2011

Addition during 
the year

Reduction during 
the year

Closing balance as 
on 31.03.2012

Gross (` in crore)

1920.54

3897.59

2237.64

3580.49

Net (` in crore)

938.15

3897.59

2376.71

*2459.03

4.9 Movement of provisions for NPA

4.10 Amount of non-performing investments (NPI) in 
securities, other than Government and other approved 
securities

4.11  Movement of provision for depreciation on investment

5 CREDIT RISK: PORTFOLIOS SUBJECT TO THE 
STANDARDISED APPROACH

5.1 External ratings

The Basel II guidelines require banks to use ratings assigned by 
specified External Credit Assessment Agencies (ECAIs) namely 
CRISIL, CARE, ICRA & Fitch (India) for domestic counterparties 
and Standard & Poor's, Moody's and Fitch for foreign 
counterparties. The Credit Risk Management Policy prescribes 
for utilisation of RBI approved ECAIs. The rating is used for both 
fund based and Non-fund based exposure.

All the above identified Rating Agencies' ratings are used for 
various types of exposures as follows:

(i) For Exposure with a contract maturity of less than or equal to 
one year (except Cash Credit, Overdraft and other 
Revolving Credits) , Short -Term Rating given by ECAIs will 
be applicable.

(ii) For Domestic Cash Credit, Overdrafts and other Revolving 
Credits (irrespective of the period) and/ or Term Loan 
exposures of over one year, Long Term Rating will be 
applicable.

(iii) For Overseas exposures, irrespective of the contractual 
maturity, Long Term Rating given by International Rating 
Agencies will be applicable.

(iv) Rating assigned to one particular entity within a corporate 
group cannot be used to risk weight other entities within the 
same group.

The Bank uses external ratings for the purposes of computing the 
risk weights as per the new capital adequacy framework. The 

Opening Balance as on 01.04.2011

Provision made during the year

Write-Off/Write back of excess provision

Write back of excess provision

Closing balance as on 31.03.2012

Amount (` in crore)

973.64

1071.91

932.88

1112.67

Gross NPI as on 31.03.2012

Total provision held

Net NPI

Amount (` in crore)

108.86

91.83

14.03

Opening balance as on 01.04.2011

Provision made

Write Off/ Write back of excess 
provision

Closing balance as on 31.03.2012

Amount (` in crore)

78.28

280.61

NIL

358.89

4-6- vkfLr;ksa dk vof'k"V lafonkijd ifjiDork laca/kh fooj.k

31 ekpZ] 2012 dh fLFkfr ds vuqlkj vkfLr;ksa dk ifjiDork <kapk uhps 
lkj.kh esa fn;k x;k gS djksM+ esa

4-7- xSj fu"iknudkjh vkfLRk;¨a dh jkf'k ¼31 ekpZ] 2012 d¨ 
,uih,½ djksM+ esa

1- dqy xSj fu"iknudkjh vkfLRk vuqikr dh x.kuk] dqy vfxze¨a esa dqy 
xSj fu"iknudkjh vkfLRk;¨a ds vuqikr ds :i esa dh xbZ gSA

2- fuoy xSj fu"iknudkjh vkfLRk vuqikr dh x.kuk] fuoy vfxze¨a esa 
fuoy xSj fu"iknudkjh vkfLRk;¨a ds vuqikr ds :i esa dh xbZ gSA

4-8- ,uih, esa mrkj-p<+ko

* mä vkadM+¨a esa ,uih, d¢ fy, 72-00 dj¨M+ #] dk vLFkk;h Áko/kku rFkk 
bZlhthlh@MhvkbZlhthlh ls 8-79 dj¨M+ #0 dh nkok jkf'k dk lek;¨tu 
'kkfey gSA

( ` )

( ` )

 

  ifjiDork cdsV

vxys fnu
2-7 fnu
8-14 fnu

15-28 fnu

29 fnu - 3 ekg

> 3 ekg - 6 ekg

> 6 ekg - 1 o"kZ

> 1 o"kZ - 3 o"kZ

> 3 o"kZ - 5 o"kZ

> 5 o"kZ
dqy

dqy vfxze 

6249.93

1532.94

2038.24

5076.76

9925.98

9603.66

11816.13

22320.56

14883.08

29602.53

113049.81

dqy fuos'k 

776.14

248.32

160.03

538.08

1238.81

651.85

1470.78

8101.94

8959.48

30314.81

52460.23

fons'kh eqæk
vkfLr;ka*
7836.21

811.48

7.12

449.57

8711.64

6011.62

4284.75

32.38

193.97

0.00

28438.74

,uih, dk oxhZdj.k
voLrjh;
lafnX/k

lafnX/k -1
lafnX/k -2
lafnX/k -3
gkfu
dqy
,uih, vuqikr

dqy ,uih,
2496.10

1063.25

602.76

413.17

47.32

21.14

3580.49

3.17%

fuoy ,uih,
1993.31

546.51

329.72

216.79

0.00

0.00

2459.03

2.21%

01.04.2011 dks vFk 
'ks"k

o"kZ ds nkSjku o`f)

o"kZ ds nkSjku deh

31.03.2012 dks bfr 
'ks"k

dqy ( ` )

1920.54

3897.59

2237.64

3580.49

djksM+ esa fuoy djksM+ esa( ` )

938.15

3897.59

2376.71

*2459.03

4-9- ,uih, gsrq izko/kkuksa esa mrkj&p<+ko

4-10- ljdkjh vkSj vU; vuqeksfnr izfrHkwfr;ksa ls fHkUUk izfrHkwfr;ksa esa 
xSj@fu"iknudkjh fuos'kksa ¼,uihvkbZ½ dh jkf'k

4-11- fuos'kksa ij ewY;gkl gsrq izko/kku esa mrkj&p<+ko

5- _.k tksf[ke % ekudh—r n`f"Vdks.k ds v/;/khu lafoHkkx

5-1- cká ewY;kadu

cklsy & II ekxZfunsZ'kksa esa cSadksa ls ;g vis{kk gS fd os fofuÆn"V cká _.k 
ewY;kadu ,tsfUl;ksa ¼bZlh,vkbZ½ vFkkZr~ ?kjsyw izfri{kksa gsrq fØfly] ds;j] 
vkbZlhvkj] rFkk fQp ¼Hkkjr½ rFkk fons'kh izfri{kksa ds fy, LVS.MMZ ,.M 
iqvlZ] ewMht ,.M fQp }kjk fn, x, ewY;kadu dk iz;ksx djsa A _.k t¨f[ke 
Áca/ku uhfr esa fu/kkZfjr gS fd Hkkjrh; fjtoZ cSad }kjk vuqeksfnr cká _.k 
ewY;kadu ,tsfUl;ksa dk mi;ksx fd;k tk,A ;g ewY;kadu fuf/k vk/kkfjr vkSj 
xSj fuf/k vk/kkfjr nksuksa izdkj ds ,Dli¨t+j ds fy, fd;k tkrk gS A 

mijksä lHkh izdkj dh p;fur ewY;kadu ,tsfUl;ksa ds ewY;kaduksa dk iz;ksx 
fofHkUUk izdkj ds ,Dli¨t+j gsrq fuEukuqlkj fd;k tkrk gS %

(i) ,d o"kZ ls de ;k mlds cjkcj lfa onkxr ifjiDork okys ,Dli¨tj+  
grs q ¼udn&m/kkj] vkos j Mkª ¶V vkjS  ifjØkeh lk[k d¢ vfrfjä½]  cká 
_.k eYw ;kda u ,tfs Ul;ka s }kjk fd;k x;k vYikof/k eYw ;kda u ykxw gkxs kA 

(ii) ?kjsyw udn-m/kkj] vksoj Mªk¶V vkSj vU; ifjØkeh lk[kksa ¼vof/k dqN 
Hkh gks½ vkSj@;k ,d o"kZ ls vf/kd eh;knh _.k gsrq nh?kkZof/k ewY;kadu 
ykxw gksxk A 

(iii) fons'kksa esa ,Dli¨t+j gsrq] lafonkxr ifjiDork dqN Hkh gks] varjjk"Vªh; 
ewY;kadu ,tsfUl;ksa }kjk fd;k x;k nh?kkZof/k ewY;kadu ykxw gksxk A 

(iv) ,d dkjiksjsV lewg ds Hkhrj fdlh laLFkk fo'ks"k dks fn, x, ewY;kadu 
dk iz;ksx mlh lewg ds Hkhrj vU; laLFkkvksa ds tksf[ke Hkkj ds fy, 
ugha fd;k tk ldrkA 

cSad u, iwath i;kZIrrk <kaps ds vuqlkj tksf[ke Hkkj dh x.kuk djus ds fy, 
cká ewY;kaduksa dk iz;ksx djrk gS A cSad ds ijke'kZnkrkvksa ds :i esa dk;Z 

01-04-2011 dks vFk 'ks"k

o"kZ ds nkSjku fd, x, izko/kku
cV~Vs [kkrs@vfrfjä izko/kku dk iqujkadu
vfrfjä izko/kku dk iqujkadu
31-03-2012 dks bfr 'ks"k

jkf'k djksM+ esa( ` )

973.64

1071.91

932.88

1112.67

31.03.2012 dh fLFkfr ds vuqlkj dqy 
xSj fu"iknudkjh fuos'k

dqy /kkfjr izko/kku
fuoy xSj fu"iknudkjh fuos'k

jkf'k djksM+ esa( ` )

108.86

91.83

14.03

01-04-2011 dks vFk 'ks"k

fd, x, izko/kku

cV~Vs [kkrs@vfrfjä izko/kku dk 
iqujkadu

31-03-2012 dks bfr 'ks"k

jkf'k djksM+ esa

'kwU;

( ` )

78.28

280.61

358.89
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4.6 Residual contractual maturity break-down of assets

The maturity pattern of assets as on 31st March 2012 is detailed in 

the table below.    

4.7 Amount of non-performing Assets (NPAs as on 

Mar 31, 2012)     

1. Gross NPA ratio is computed as a ratio of Gross NPAs to
 Gross Advances

2. Net NPA ratio is computed as a ratio of Net NPAs to Net
 Advances

4.8 Movement of NPA

*The above figures include the effect of floating provisions on 
NPAs of ̀  72.00 crore and adjustment of ECGC/ DICGC claims of ̀  
8.79 crore.

(` in Cr)

(` in Cr)

Maturity Buckets

Next day

2 – 7 days

8 -14 days

15-28 days

29 days-3 months

>3 months – 
6months

>6months-1 Yr

>1 Yr-3Yrs

>3Yr-5Yrs

>5Yrs

Total

Gross 
Advances

6249.93

1532.94

2038.24

5076.76

9925.98

9603.66

11816.13

22320.56

14883.08

29602.53

113049.81

Investment 
(Gross)

776.14

248.32

160.03

538.08

1238.81

651.85

1470.78

8101.94

8959.48

30314.81

52460.23

Foreign 
currency Assets*

7836.21

811.48

7.12

449.57

8711.64

6011.62

4284.75

32.38

193.97

0.00

28438.74

NPA Classification

Sub- standard

Doubtful

Doubtful-1

Doubtful-2

Doubtful-3

Loss

Total

NPA ratios

Gross NPA

2496.10

1063.25

602.76

413.17

47.32

21.14

3580.49

3.17%

Net NPA

1993.31

546.51

329.72

216.79

0.00

0.00

2459.03

2.21%

Opening Balance 
as on 01.04.2011

Addition during 
the year

Reduction during 
the year

Closing balance as 
on 31.03.2012

Gross (` in crore)

1920.54

3897.59

2237.64

3580.49

Net (` in crore)

938.15

3897.59

2376.71

*2459.03

4.9 Movement of provisions for NPA

4.10 Amount of non-performing investments (NPI) in 
securities, other than Government and other approved 
securities

4.11  Movement of provision for depreciation on investment

5 CREDIT RISK: PORTFOLIOS SUBJECT TO THE 
STANDARDISED APPROACH

5.1 External ratings

The Basel II guidelines require banks to use ratings assigned by 
specified External Credit Assessment Agencies (ECAIs) namely 
CRISIL, CARE, ICRA & Fitch (India) for domestic counterparties 
and Standard & Poor's, Moody's and Fitch for foreign 
counterparties. The Credit Risk Management Policy prescribes 
for utilisation of RBI approved ECAIs. The rating is used for both 
fund based and Non-fund based exposure.

All the above identified Rating Agencies' ratings are used for 
various types of exposures as follows:

(i) For Exposure with a contract maturity of less than or equal to 
one year (except Cash Credit, Overdraft and other 
Revolving Credits) , Short -Term Rating given by ECAIs will 
be applicable.

(ii) For Domestic Cash Credit, Overdrafts and other Revolving 
Credits (irrespective of the period) and/ or Term Loan 
exposures of over one year, Long Term Rating will be 
applicable.

(iii) For Overseas exposures, irrespective of the contractual 
maturity, Long Term Rating given by International Rating 
Agencies will be applicable.

(iv) Rating assigned to one particular entity within a corporate 
group cannot be used to risk weight other entities within the 
same group.

The Bank uses external ratings for the purposes of computing the 
risk weights as per the new capital adequacy framework. The 

Opening Balance as on 01.04.2011

Provision made during the year

Write-Off/Write back of excess provision

Write back of excess provision

Closing balance as on 31.03.2012

Amount (` in crore)

973.64

1071.91

932.88

1112.67

Gross NPI as on 31.03.2012

Total provision held

Net NPI

Amount (` in crore)

108.86

91.83

14.03

Opening balance as on 01.04.2011

Provision made

Write Off/ Write back of excess 
provision

Closing balance as on 31.03.2012

Amount (` in crore)

78.28

280.61

NIL

358.89

4-6- vkfLr;ksa dk vof'k"V lafonkijd ifjiDork laca/kh fooj.k

31 ekpZ] 2012 dh fLFkfr ds vuqlkj vkfLr;ksa dk ifjiDork <kapk uhps 
lkj.kh esa fn;k x;k gS djksM+ esa

4-7- xSj fu"iknudkjh vkfLRk;¨a dh jkf'k ¼31 ekpZ] 2012 d¨ 
,uih,½ djksM+ esa

1- dqy xSj fu"iknudkjh vkfLRk vuqikr dh x.kuk] dqy vfxze¨a esa dqy 
xSj fu"iknudkjh vkfLRk;¨a ds vuqikr ds :i esa dh xbZ gSA

2- fuoy xSj fu"iknudkjh vkfLRk vuqikr dh x.kuk] fuoy vfxze¨a esa 
fuoy xSj fu"iknudkjh vkfLRk;¨a ds vuqikr ds :i esa dh xbZ gSA

4-8- ,uih, esa mrkj-p<+ko

* mä vkadM+¨a esa ,uih, d¢ fy, 72-00 dj¨M+ #] dk vLFkk;h Áko/kku rFkk 
bZlhthlh@MhvkbZlhthlh ls 8-79 dj¨M+ #0 dh nkok jkf'k dk lek;¨tu 
'kkfey gSA

( ` )

( ` )

 

  ifjiDork cdsV

vxys fnu
2-7 fnu
8-14 fnu

15-28 fnu

29 fnu - 3 ekg

> 3 ekg - 6 ekg

> 6 ekg - 1 o"kZ

> 1 o"kZ - 3 o"kZ

> 3 o"kZ - 5 o"kZ

> 5 o"kZ
dqy

dqy vfxze 

6249.93

1532.94

2038.24

5076.76

9925.98

9603.66

11816.13

22320.56

14883.08

29602.53

113049.81

dqy fuos'k 

776.14

248.32

160.03

538.08

1238.81

651.85

1470.78

8101.94

8959.48

30314.81

52460.23

fons'kh eqæk
vkfLr;ka*
7836.21

811.48

7.12

449.57

8711.64

6011.62

4284.75

32.38

193.97

0.00

28438.74

,uih, dk oxhZdj.k
voLrjh;
lafnX/k

lafnX/k -1
lafnX/k -2
lafnX/k -3
gkfu
dqy
,uih, vuqikr

dqy ,uih,
2496.10

1063.25

602.76

413.17

47.32

21.14

3580.49

3.17%

fuoy ,uih,
1993.31

546.51

329.72

216.79

0.00

0.00

2459.03

2.21%

01.04.2011 dks vFk 
'ks"k

o"kZ ds nkSjku o`f)

o"kZ ds nkSjku deh

31.03.2012 dks bfr 
'ks"k

dqy ( ` )

1920.54

3897.59

2237.64

3580.49

djksM+ esa fuoy djksM+ esa( ` )

938.15

3897.59

2376.71

*2459.03

4-9- ,uih, gsrq izko/kkuksa esa mrkj&p<+ko

4-10- ljdkjh vkSj vU; vuqeksfnr izfrHkwfr;ksa ls fHkUUk izfrHkwfr;ksa esa 
xSj@fu"iknudkjh fuos'kksa ¼,uihvkbZ½ dh jkf'k

4-11- fuos'kksa ij ewY;gkl gsrq izko/kku esa mrkj&p<+ko

5- _.k tksf[ke % ekudh—r n`f"Vdks.k ds v/;/khu lafoHkkx

5-1- cká ewY;kadu

cklsy & II ekxZfunsZ'kksa esa cSadksa ls ;g vis{kk gS fd os fofuÆn"V cká _.k 
ewY;kadu ,tsfUl;ksa ¼bZlh,vkbZ½ vFkkZr~ ?kjsyw izfri{kksa gsrq fØfly] ds;j] 
vkbZlhvkj] rFkk fQp ¼Hkkjr½ rFkk fons'kh izfri{kksa ds fy, LVS.MMZ ,.M 
iqvlZ] ewMht ,.M fQp }kjk fn, x, ewY;kadu dk iz;ksx djsa A _.k t¨f[ke 
Áca/ku uhfr esa fu/kkZfjr gS fd Hkkjrh; fjtoZ cSad }kjk vuqeksfnr cká _.k 
ewY;kadu ,tsfUl;ksa dk mi;ksx fd;k tk,A ;g ewY;kadu fuf/k vk/kkfjr vkSj 
xSj fuf/k vk/kkfjr nksuksa izdkj ds ,Dli¨t+j ds fy, fd;k tkrk gS A 

mijksä lHkh izdkj dh p;fur ewY;kadu ,tsfUl;ksa ds ewY;kaduksa dk iz;ksx 
fofHkUUk izdkj ds ,Dli¨t+j gsrq fuEukuqlkj fd;k tkrk gS %

(i) ,d o"kZ ls de ;k mlds cjkcj lfa onkxr ifjiDork okys ,Dli¨tj+  
grs q ¼udn&m/kkj] vkos j Mkª ¶V vkjS  ifjØkeh lk[k d¢ vfrfjä½]  cká 
_.k eYw ;kda u ,tfs Ul;ka s }kjk fd;k x;k vYikof/k eYw ;kda u ykxw gkxs kA 

(ii) ?kjsyw udn-m/kkj] vksoj Mªk¶V vkSj vU; ifjØkeh lk[kksa ¼vof/k dqN 
Hkh gks½ vkSj@;k ,d o"kZ ls vf/kd eh;knh _.k gsrq nh?kkZof/k ewY;kadu 
ykxw gksxk A 

(iii) fons'kksa esa ,Dli¨t+j gsrq] lafonkxr ifjiDork dqN Hkh gks] varjjk"Vªh; 
ewY;kadu ,tsfUl;ksa }kjk fd;k x;k nh?kkZof/k ewY;kadu ykxw gksxk A 

(iv) ,d dkjiksjsV lewg ds Hkhrj fdlh laLFkk fo'ks"k dks fn, x, ewY;kadu 
dk iz;ksx mlh lewg ds Hkhrj vU; laLFkkvksa ds tksf[ke Hkkj ds fy, 
ugha fd;k tk ldrkA 

cSad u, iwath i;kZIrrk <kaps ds vuqlkj tksf[ke Hkkj dh x.kuk djus ds fy, 
cká ewY;kaduksa dk iz;ksx djrk gS A cSad ds ijke'kZnkrkvksa ds :i esa dk;Z 

01-04-2011 dks vFk 'ks"k

o"kZ ds nkSjku fd, x, izko/kku
cV~Vs [kkrs@vfrfjä izko/kku dk iqujkadu
vfrfjä izko/kku dk iqujkadu
31-03-2012 dks bfr 'ks"k

jkf'k djksM+ esa( ` )

973.64

1071.91

932.88

1112.67

31.03.2012 dh fLFkfr ds vuqlkj dqy 
xSj fu"iknudkjh fuos'k

dqy /kkfjr izko/kku
fuoy xSj fu"iknudkjh fuos'k

jkf'k djksM+ esa( ` )

108.86

91.83

14.03

01-04-2011 dks vFk 'ks"k

fd, x, izko/kku

cV~Vs [kkrs@vfrfjä izko/kku dk 
iqujkadu

31-03-2012 dks bfr 'ks"k

jkf'k djksM+ esa

'kwU;

( ` )

78.28

280.61

358.89
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Bank also uses an internal rating mechanism for rating its clients 
using a rating model developed with the assistance of specialised 
agency acting as Bank's consultants to ensure that the model is in 
line with market participants. 

5.2 Credit exposures by risk weights

The table below discloses the amount of the Bank's Total Gross 
outstanding for credit exposures (including Investments and Non 

Fund outstanding) in three major risk buckets:                   

mIncludes credit exposures and excludes investment & 
derivative exposures covered in market risk.

6. CREDIT RISK MITIGATION

Policies and Processes for, and an indication of the extent to 
which the Bank makes use of, on and off- balance sheet 
netting:

Bank uses the on-balance sheet netting as the Credit Risk 
Mitigation (CRM) technique of the same borrower as the right of 
set off is with the Bank. The loan documents obtained by the Bank 
from its borrowers carry a clause that the Bank shall have a lien, 
charge and right to set-off, adjust/ realize on all securities and all 
moneys belonging to the borrower/ guarantor, as the case may be, 
standing to their credit in any of the account with the Bank and the 
Bank shall have all rights, power and authority to adjust/ liquidate 
the dues in the loan accounts from the amount of the securities so 
realized and out of the proceeds recovered from the accounts of 
borrower/ guarantor as mentioned above.  

Credit risk mitigation and Collateral Management Policy

Bank has Board approved policy on Credit Risk Mitigation (CRM) 
Techniques & Collateral Management, which covers guidelines 
for selection of collaterals, risk in collaterals, valuation and 
inspection of collaterals, eligible financial collaterals, guarantees 
and RBI stipulated haircuts. 

The Bank defines collateral as the assets or rights provided to the 
Bank by the borrower or a third party in order to secure a credit 
facility. The Bank would have the rights of secured creditor in 
respect of the assets/ contracts offered as security for the 
obligations of the borrower/ obligor.

Collateral valuation and management: As stipulated by the RBI 
guidelines, the Bank uses the comprehensive approach for 
collateral valuation. Under this approach, the Bank reduces its 
credit exposure to counterparty when calculating its capital 
requirements to the extent of risk mitigation provided by the 
eligible financial collateral as specified in the Basel II guidelines. In 
line with Basel II guidelines, the Bank adjusts the value of any 
collateral received to adjust for possible future fluctuations in the 
value of the collateral in line with the requirements specified by 
RBI guidelines. These adjustments, also referred to as 'haircuts', 

(` in Cr)

Exposure Category 

Less than 100% risk weight 

100% risk weight  

More than 100% risk weight

Deducted

Total

Risk Weighted 
Assets

31419.44

41746.04

29753.25

0.00

102918.73

Amount 
outstanding

135750.79

66948.66

25538.50

0.00

228237.95

produce volatility-adjusted amounts for collateral, and are 
reduced from the exposure to compute the capital charge based 
on the applicable risk weights.

For retail products, the security to be taken is defined in the 
product policy for the respective products. Housing loans and 
other retail loans are secured by the security of the property/ asset 
being financed. The valuation of the properties is carried out by an 
approved valuation agency. The Bank also offers products, which 
are primarily based on collateral such as shares, specified 
securities, warehouse commodities and gold jewellery. These 
products are offered in line with the approved schemes, which 
also deal with types of collateral, valuation and margin. 

The Bank extends unsecured facilities to high rated clients and for 
certain products such as derivatives, personal loans etc. The limit 
structure with respect to unsecured facilities has been approved 
by the Board of Directors.

The decision on the type and quantum of collateral for each 
transaction is taken by the credit approving authority as per the 
credit approval authorisation approved by the Board of Directors. 
For facilities provided as per approved product policies (retail 
products, loan against shares etc.), collateral is taken in line with 
the policy.

Types of eligible financial collateral

The Bank recognizes only specified types of financial collateral to 
be eligible for providing capital relief in line with Basel II guidelines 
towards credit risk mitigation. This includes cash (deposited with 
the Bank), gold (including bullion and jewellery, subject to 
collateralized jewellery being benchmarked to 99.99% purity), 
securities issued by Central and State Governments, Indira Vikas 
Patra, Kisan Vikas Patra, National Savings Certificates, life 
insurance policies with a declared surrender value issued by an 
insurance company which is regulated by the insurance sector 
regulator, certain debt securities rated by a recognized credit 
rating agency, mutual fund units where daily Net Asset Value 
(NAV) is available in public domain and the mutual fund is limited 
to investing in the instruments listed above and guarantees from 
certain specified entities. In addition to the financial collateral bank 
also accepts guarantee from different counterparties to mitigate 
the risk like guarantee from Government, Corporates and 
Individuals.

Bank also accepts non-financial collateral i.e. Stock, book debts, 
mortgage of residential property & commercial property and plant 
and machinery.

Information about (market or credit) risk concentrations 
within the mitigation taken

(` in Cr)

Fund Based

Non-Fund Based

Total

113049.81

28596.13

141645.94

Total exposure covered by 
Eligible Financial Collateral & 
Set Off Amount

Amount of used 
Eligible financial 

Collateral

5922.83

2466.41

8389.24

Amount of 
used set off

3773.25

-

3773.25

djus okyh fo'ks"kh—r ,tsUlh dh lgk;rk ls cSad vius xzkgdksa dk ewY;kadu 
djus gsrq vkarfjd ewY;kadu ra= dk Hkh iz;ksx djrk gS rkfd ekWMy dk cktkj 
ds izfrHkkfx;ksa ds vuq:i gksuk lqfuf'Pkr fd;k tk lds A  

5-2 tksf[ke Hkkj }kjk _.k ,Dli¨t+j

uhps nh xbZ lkj.kh esa rhu izeq[k tksf[ke Jsf.k;¨a esa _.k ,Dli¨t+j gsrq 
¼fuos'k o xSj&fuf/k cdk;k jkf'k lfgr½ cSad dh dqy ldy cdk;k jkf'k nh 
xbZ gS % djksM+ esa

mblesa _.k ,Dli¨t+j 'kkfey gSa vkSj fuos'k o MsfjosfVo ,Dli¨t+j 
'kkfey ugha gS] tks cktkj tksf[ke esa 'kkfey fd, x, gSa A 

6- _.k tksf[ke de djuk

uhfr;ka ,oe~~ i)fr;ka] ftuls irk pyrk gS fd cSad rqyu i«k dh 
rFkk rqyu i«k ls brj en¨a dk lek;¨tu ¼usÇVx½ dk mi;¨x fdl 
lhek rd djs %

cSda  rqyu i«k dh en ä dk lek;¨tu ]mlh _.kh d¢ fy, _.k t¨f[ke d¨ 
de djus dh rduhd d¢ :i eas djrk gS] pfaw d cSda  d¨ leta u dk vf/kdkj gS 
A cSda  }kjk bld¢ m/kkjdrkZv¨a ls fy, tkus okys _.k nLRkkots  eas ;g [kMa  
g¨rk gS fd cSda  dk m/kkjdrkZ/ xkjVa hnkrk] tSlk Òh ekeyk g¨] dh lÒh 
ÁfrÒfw r; ä ij xzg.kkf/kkdj] ÁÒkj o leta u dk vf/kdkj g¨xk rFkk cSda  eas 
mld¢ fdlh Òh [kkrs eas tek mlls lca fa /kr lÒh jkf'k;¨a d¨ lek;¨ftr/olyw  
djus dk vf/kdkj g¨xk rFkk cSda  d¨ ÁfrÒfw r; ä ls olyw  dh xbZ jkf'k v©j 
mi;qZäkuqlkj m/kkjdrkZ/xkjVa hnkrk d¢ [kkr¨a ls olyw  dh xbZ jkf'k eas ls _.k 
[kkrs eas n;s  jkf'k d¨ lek;¨ftr/ ifjlekIr djus dk vf/kdkj g¨xkA

_.k tksf[ke U;wuhdj.k vkSj laik'ohZ—r izca/ku uhfr

cSad esa e.My }kjk vuqe¨fnr _.k tksf[ke U;wuhdj.k rduhd vkSj 
laikf'OkZd izca/ku uhfr gS] ftlesa lEIkkf'OkZd dk p;u]lEIkkf'OkZd d¢ t¨f[ke] 
lEIkkf'OkZd dk ewY;kadu o fujh{k.k]ik«k foŸkh; lEIkkf'OkZd]xkjaVh v©j 
Òkjrh; fjt+oZ cSad }kjk fofufnZ"V ekftZu fn, x, gSaA 

cSad }kjk lEIkkf'OkZd dh ifjÒk"kk _.k lqfo/kk dh  izfrHkwfr ds fy, _.kh 
vFkok vU; i{k }kjk cSad dks nh xbZ vkfLr;ksa ;k vf/kdkjksa ds :i esa nh xbZ 
gSA _.kh / ck/;rk/kkjh  ds nkf;Roksa gsrq izfrHkwfr ds :i esa nh xbZ vkfLr;ksa / 
lafonkvksa ds laca/k esa cSad d¨ ÁfrÒwr ysunkj ds vf/kdkj gksaxsA 

laikÆ'od ewY;kadu vkSj izca/ku 

Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa d¢ vuqlkj cSad laikÆ'od izfrHkwfr ds 
ewY;kadu d¢ fy, O;kid n`f"Vdks.k viukrk gSA bl n`f"Vdks.k ds varxZr] cSad 
cklsy-II ekxZfunsZ'kksa esa ;FkkfofuÆn"V] iwathxr vko';drkvksa dh x.kuk djrs 
le; ik= foŸkh; laikÆ'od izfrHkwfr;ksa }kjk de  fd, x, tksf[ke dh lhek 
rd izfri{k dks nh tkus okyh _.k jkf'k de dj nsrk gS A cklsy-II 
ekxZfunsZ'kksa ds vuqlkj] cSad laikÆ'od izfrHkwfr ds ewY; esa Hkfo"; esa laHkkfor 
mrkj&p<+ko dks lek;ksftr djus ds fy, izkIr gqbZ fdlh laikÆ'od izfrHkwfr 
ds ewY; dk mi;ksx] Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa }kjk fofuÆn"V 

( ` )

,Dli¨t+j Js.kh

100% ls de tksf[ke Hkkj
100% tksf[ke Hkkj
100% ls vf/kd tksf[ke Hkkj
dVkSrh dh xbZ 
dqy

tksf[ke Hkkfjr 
vkfLr;ka

31419.44

41746.04

29753.25

0.00

102918.73

cdk;k jkf'k

135750.79

66948.66

25538.50

0.00

228237.95

vis{kkvksa ds vuqlkj djrk gSA ;s lek;kstu] ftUgsa ̂ ekÆtu* Hkh dgk x;k gS] 
laikÆ'od izfrHkwfr gsrq vfLFkjrk-lek;ksftr jkf'k fudkyus ds fy,] ykxw 
tksf[ke Hkkjksa ij vk/kkfjr iwath izHkkj  dh x.kuk djrs le; ,Dli¨t+j esa ls 
?kVk fn, tkrs gSa A        

fjVys  mRiknka s grs q yh tkus okyh ifz rHkfw r, lca fa /kr mRiknka s dh mRikn uhfr ea s
ifjHkkf"kr dh xbZ gAS  vkokl _.kka s vkjS  vU; fjVys  _.kka s d¢ fy, foŸk ikfs "kr 
dh tkus okyh lia fŸk / vkfLr d¨ ifz rHkfw r d¢ :i ea s j[kk tkrk gAS  lia fŸk;ka s dk 
eYw ;kda u vueq kfs nr eYw ;kda u ,tUs lh }kjk djok;k tkrk gAS  cdaS  ,ls s mRikn 
Hkh iLz rrq  djrk gS tks iez [q kr;k lia kÆ'od ifz rHkfw r ij vk/kkfjr gkrs s g]aS  tlS s 
'k;s j] fofuÆn"V flD;¨fjVht]+  HkMa kfjr Çtl vkjS  Lo.kZ vkHk"w k.kA ;s mRikn 
vueq kfs nr mRikn fVIif.k;ka s ds vu:q i iLz rkfor fd, tkrs gaS tks fofHkUUk idz kj 
dh lia kÆ'od ifz rHkfw r;k]as  eYw ;kda u vkjS  ekÆtu vkfn ls lca fa /kr gAaS  

cSad mPp Js.kh d¢ xzkgdksa vkSj dqNsd mRiknksa tSls MsfjosfVo] O;fäxr _.kksa 
vkfn ds fy, cstekurh lqfo/kk,a Hkh iznku djrk gS A cstekurh lqfo/kkvksa ds 
laca/k esa _.k lhekvksa dk vuqeksnu funs'kd eaMy }kjk fd;k x;k A 

izR;sd laO;ogkj ds fy, laikÆ'od izfrHkwfr ds izdkj vkSj ek=k ds laca/k esa 
fu.kZ;] funs'kd eaMy }kjk vuqeksfnr _.k vuqeksnu izkf/kdkj ds vuqlkj] 
_.k vuqeksnudrkZ izkf/kdkjh }kjk fy;k tkrk gS A vuqeksfnr mRikn uhfr;ksa 
ds vuqlkj] iznku dh tkus okyh lqfo/kkvksa ¼fjVsy mRikn] 'ks;jksa dh tekur 
ij _.k vkfn½ ds fy, mä uhfr ds vuq:i laikÆ'od izfrHkwfr yh tkrh gSA   

ik= foŸkh; laikÆ'od ds izdkj

cSad] _.k tksf[ke dks de djus ds fy, cklsy-II ekxZfunsZ'kksa ds vuqlkj iwath 
jkgr iznku djus gsrq ik= dsoy fof'k"V izdkj dh foŸkh; laikÆ'od izfrHkwfr 
dks gh ekU;rk iznku djrk gS A blesa udnh ¼cSad ds ikl tek½] lksuk 
¼cqfy;u vkSj vkHkw"k.k] 99-99% 'kq)rk ds csapekdZ okys laik'ohZ—r vkHkw"k.kksa 
ds v/;/khu½] dsUæ vkSj jkT; ljdkjksa }kjk tkjh izfrHkwfr;ka] bfUnjk fodkl 
i=] fdlku fodkl i=] jk"Vªh; cpr izek.k i=] chek {ks= ds fu;ked }kjk 
fu;fer fdlh chek daiuh }kjk ?kksf"kr vH;iZ.k ewY; lfgr tkjh thou chek 
ikWfyfl;ka] fdlh ekU;rk izkIr _.k ewY;kadu ,tsUlh }kjk ewY;kafdr dqNsd 
_.k izfrHkwfr;ka] ,slh E;qpqvy QaM bdkb;ka] tgka nSfud fuoy vkfLr ewY; 
lkoZtfud :i ls miyC/k gS vkSj E;qpqvy QaM Åij lwphc) izi=ksa esa fuos'k 
djus ds fy, lhfer gS rFkk dqNsd fof'k"V laLFkkvksa ls xkjafV;ka 'kkfey gSa A 
foŸkh; laikÆ'od izfrHkwfr;ksa ds vfrfjä cSad tksf[ke dks de djus ds fy, 
vyx&vyx izfri{kksa ls xkjafV;ka tSls ljdkj] dEIkfu;¨a vkSj O;fä;ksa ls 
xkjaVh Hkh Lohdkj djrk gSA

cSad xSj foŸkh; laikÆ'od izfrHkwfr Hkh Lohdkj djrk gS vFkkZr~ LVkWd] cgh 
_.k] vkoklh; laifŸk vkSj okf.kfT;d laifŸk vkSj la;a= vkSj e'khujh dk 
ca/kd A 

tksf[ke ladsUæhdj.k ¼cktkj vFkok lk[k½ ds ckjs esa t¨f[ke de 
djus laca/kh lwpuk  djksM+ esa( ` )

Á;qä leatu 
jkf'k

3773.25

-

3773.25

Á;qä ik«k
foŸkh; lEIkkf'OkZd 

dh jkf'k

5922.83

2466.41

8389.24

ik= foŸkh; laikÆ'od o leatu 
jkf'k }kjk doj ÁkIr dqy 
,DlIk¨t+j

113049.81

28596.13

141645.94

fuf/k &vk/kkfjr

xSj&fuf/k vk/kkfjr
dqy
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Bank also uses an internal rating mechanism for rating its clients 
using a rating model developed with the assistance of specialised 
agency acting as Bank's consultants to ensure that the model is in 
line with market participants. 

5.2 Credit exposures by risk weights

The table below discloses the amount of the Bank's Total Gross 
outstanding for credit exposures (including Investments and Non 

Fund outstanding) in three major risk buckets:                   

mIncludes credit exposures and excludes investment & 
derivative exposures covered in market risk.

6. CREDIT RISK MITIGATION

Policies and Processes for, and an indication of the extent to 
which the Bank makes use of, on and off- balance sheet 
netting:

Bank uses the on-balance sheet netting as the Credit Risk 
Mitigation (CRM) technique of the same borrower as the right of 
set off is with the Bank. The loan documents obtained by the Bank 
from its borrowers carry a clause that the Bank shall have a lien, 
charge and right to set-off, adjust/ realize on all securities and all 
moneys belonging to the borrower/ guarantor, as the case may be, 
standing to their credit in any of the account with the Bank and the 
Bank shall have all rights, power and authority to adjust/ liquidate 
the dues in the loan accounts from the amount of the securities so 
realized and out of the proceeds recovered from the accounts of 
borrower/ guarantor as mentioned above.  

Credit risk mitigation and Collateral Management Policy

Bank has Board approved policy on Credit Risk Mitigation (CRM) 
Techniques & Collateral Management, which covers guidelines 
for selection of collaterals, risk in collaterals, valuation and 
inspection of collaterals, eligible financial collaterals, guarantees 
and RBI stipulated haircuts. 

The Bank defines collateral as the assets or rights provided to the 
Bank by the borrower or a third party in order to secure a credit 
facility. The Bank would have the rights of secured creditor in 
respect of the assets/ contracts offered as security for the 
obligations of the borrower/ obligor.

Collateral valuation and management: As stipulated by the RBI 
guidelines, the Bank uses the comprehensive approach for 
collateral valuation. Under this approach, the Bank reduces its 
credit exposure to counterparty when calculating its capital 
requirements to the extent of risk mitigation provided by the 
eligible financial collateral as specified in the Basel II guidelines. In 
line with Basel II guidelines, the Bank adjusts the value of any 
collateral received to adjust for possible future fluctuations in the 
value of the collateral in line with the requirements specified by 
RBI guidelines. These adjustments, also referred to as 'haircuts', 

(` in Cr)

Exposure Category 

Less than 100% risk weight 

100% risk weight  

More than 100% risk weight

Deducted

Total

Risk Weighted 
Assets

31419.44

41746.04

29753.25

0.00

102918.73

Amount 
outstanding

135750.79

66948.66

25538.50

0.00

228237.95

produce volatility-adjusted amounts for collateral, and are 
reduced from the exposure to compute the capital charge based 
on the applicable risk weights.

For retail products, the security to be taken is defined in the 
product policy for the respective products. Housing loans and 
other retail loans are secured by the security of the property/ asset 
being financed. The valuation of the properties is carried out by an 
approved valuation agency. The Bank also offers products, which 
are primarily based on collateral such as shares, specified 
securities, warehouse commodities and gold jewellery. These 
products are offered in line with the approved schemes, which 
also deal with types of collateral, valuation and margin. 

The Bank extends unsecured facilities to high rated clients and for 
certain products such as derivatives, personal loans etc. The limit 
structure with respect to unsecured facilities has been approved 
by the Board of Directors.

The decision on the type and quantum of collateral for each 
transaction is taken by the credit approving authority as per the 
credit approval authorisation approved by the Board of Directors. 
For facilities provided as per approved product policies (retail 
products, loan against shares etc.), collateral is taken in line with 
the policy.

Types of eligible financial collateral

The Bank recognizes only specified types of financial collateral to 
be eligible for providing capital relief in line with Basel II guidelines 
towards credit risk mitigation. This includes cash (deposited with 
the Bank), gold (including bullion and jewellery, subject to 
collateralized jewellery being benchmarked to 99.99% purity), 
securities issued by Central and State Governments, Indira Vikas 
Patra, Kisan Vikas Patra, National Savings Certificates, life 
insurance policies with a declared surrender value issued by an 
insurance company which is regulated by the insurance sector 
regulator, certain debt securities rated by a recognized credit 
rating agency, mutual fund units where daily Net Asset Value 
(NAV) is available in public domain and the mutual fund is limited 
to investing in the instruments listed above and guarantees from 
certain specified entities. In addition to the financial collateral bank 
also accepts guarantee from different counterparties to mitigate 
the risk like guarantee from Government, Corporates and 
Individuals.

Bank also accepts non-financial collateral i.e. Stock, book debts, 
mortgage of residential property & commercial property and plant 
and machinery.

Information about (market or credit) risk concentrations 
within the mitigation taken

(` in Cr)

Fund Based

Non-Fund Based

Total

113049.81

28596.13

141645.94

Total exposure covered by 
Eligible Financial Collateral & 
Set Off Amount

Amount of used 
Eligible financial 

Collateral

5922.83

2466.41

8389.24

Amount of 
used set off

3773.25

-

3773.25

djus okyh fo'ks"kh—r ,tsUlh dh lgk;rk ls cSad vius xzkgdksa dk ewY;kadu 
djus gsrq vkarfjd ewY;kadu ra= dk Hkh iz;ksx djrk gS rkfd ekWMy dk cktkj 
ds izfrHkkfx;ksa ds vuq:i gksuk lqfuf'Pkr fd;k tk lds A  

5-2 tksf[ke Hkkj }kjk _.k ,Dli¨t+j

uhps nh xbZ lkj.kh esa rhu izeq[k tksf[ke Jsf.k;¨a esa _.k ,Dli¨t+j gsrq 
¼fuos'k o xSj&fuf/k cdk;k jkf'k lfgr½ cSad dh dqy ldy cdk;k jkf'k nh 
xbZ gS % djksM+ esa

mblesa _.k ,Dli¨t+j 'kkfey gSa vkSj fuos'k o MsfjosfVo ,Dli¨t+j 
'kkfey ugha gS] tks cktkj tksf[ke esa 'kkfey fd, x, gSa A 

6- _.k tksf[ke de djuk

uhfr;ka ,oe~~ i)fr;ka] ftuls irk pyrk gS fd cSad rqyu i«k dh 
rFkk rqyu i«k ls brj en¨a dk lek;¨tu ¼usÇVx½ dk mi;¨x fdl 
lhek rd djs %

cSda  rqyu i«k dh en ä dk lek;¨tu ]mlh _.kh d¢ fy, _.k t¨f[ke d¨ 
de djus dh rduhd d¢ :i eas djrk gS] pfaw d cSda  d¨ leta u dk vf/kdkj gS 
A cSda  }kjk bld¢ m/kkjdrkZv¨a ls fy, tkus okys _.k nLRkkots  eas ;g [kMa  
g¨rk gS fd cSda  dk m/kkjdrkZ/ xkjVa hnkrk] tSlk Òh ekeyk g¨] dh lÒh 
ÁfrÒfw r; ä ij xzg.kkf/kkdj] ÁÒkj o leta u dk vf/kdkj g¨xk rFkk cSda  eas 
mld¢ fdlh Òh [kkrs eas tek mlls lca fa /kr lÒh jkf'k;¨a d¨ lek;¨ftr/olyw  
djus dk vf/kdkj g¨xk rFkk cSda  d¨ ÁfrÒfw r; ä ls olyw  dh xbZ jkf'k v©j 
mi;qZäkuqlkj m/kkjdrkZ/xkjVa hnkrk d¢ [kkr¨a ls olyw  dh xbZ jkf'k eas ls _.k 
[kkrs eas n;s  jkf'k d¨ lek;¨ftr/ ifjlekIr djus dk vf/kdkj g¨xkA

_.k tksf[ke U;wuhdj.k vkSj laik'ohZ—r izca/ku uhfr

cSad esa e.My }kjk vuqe¨fnr _.k tksf[ke U;wuhdj.k rduhd vkSj 
laikf'OkZd izca/ku uhfr gS] ftlesa lEIkkf'OkZd dk p;u]lEIkkf'OkZd d¢ t¨f[ke] 
lEIkkf'OkZd dk ewY;kadu o fujh{k.k]ik«k foŸkh; lEIkkf'OkZd]xkjaVh v©j 
Òkjrh; fjt+oZ cSad }kjk fofufnZ"V ekftZu fn, x, gSaA 

cSad }kjk lEIkkf'OkZd dh ifjÒk"kk _.k lqfo/kk dh  izfrHkwfr ds fy, _.kh 
vFkok vU; i{k }kjk cSad dks nh xbZ vkfLr;ksa ;k vf/kdkjksa ds :i esa nh xbZ 
gSA _.kh / ck/;rk/kkjh  ds nkf;Roksa gsrq izfrHkwfr ds :i esa nh xbZ vkfLr;ksa / 
lafonkvksa ds laca/k esa cSad d¨ ÁfrÒwr ysunkj ds vf/kdkj gksaxsA 

laikÆ'od ewY;kadu vkSj izca/ku 

Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa d¢ vuqlkj cSad laikÆ'od izfrHkwfr ds 
ewY;kadu d¢ fy, O;kid n`f"Vdks.k viukrk gSA bl n`f"Vdks.k ds varxZr] cSad 
cklsy-II ekxZfunsZ'kksa esa ;FkkfofuÆn"V] iwathxr vko';drkvksa dh x.kuk djrs 
le; ik= foŸkh; laikÆ'od izfrHkwfr;ksa }kjk de  fd, x, tksf[ke dh lhek 
rd izfri{k dks nh tkus okyh _.k jkf'k de dj nsrk gS A cklsy-II 
ekxZfunsZ'kksa ds vuqlkj] cSad laikÆ'od izfrHkwfr ds ewY; esa Hkfo"; esa laHkkfor 
mrkj&p<+ko dks lek;ksftr djus ds fy, izkIr gqbZ fdlh laikÆ'od izfrHkwfr 
ds ewY; dk mi;ksx] Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa }kjk fofuÆn"V 

( ` )

,Dli¨t+j Js.kh

100% ls de tksf[ke Hkkj
100% tksf[ke Hkkj
100% ls vf/kd tksf[ke Hkkj
dVkSrh dh xbZ 
dqy

tksf[ke Hkkfjr 
vkfLr;ka

31419.44

41746.04

29753.25

0.00

102918.73

cdk;k jkf'k

135750.79

66948.66

25538.50

0.00

228237.95

vis{kkvksa ds vuqlkj djrk gSA ;s lek;kstu] ftUgsa ̂ ekÆtu* Hkh dgk x;k gS] 
laikÆ'od izfrHkwfr gsrq vfLFkjrk-lek;ksftr jkf'k fudkyus ds fy,] ykxw 
tksf[ke Hkkjksa ij vk/kkfjr iwath izHkkj  dh x.kuk djrs le; ,Dli¨t+j esa ls 
?kVk fn, tkrs gSa A        

fjVys  mRiknka s grs q yh tkus okyh ifz rHkfw r, lca fa /kr mRiknka s dh mRikn uhfr ea s
ifjHkkf"kr dh xbZ gAS  vkokl _.kka s vkjS  vU; fjVys  _.kka s d¢ fy, foŸk ikfs "kr 
dh tkus okyh lia fŸk / vkfLr d¨ ifz rHkfw r d¢ :i ea s j[kk tkrk gAS  lia fŸk;ka s dk 
eYw ;kda u vueq kfs nr eYw ;kda u ,tUs lh }kjk djok;k tkrk gAS  cdaS  ,ls s mRikn 
Hkh iLz rrq  djrk gS tks iez [q kr;k lia kÆ'od ifz rHkfw r ij vk/kkfjr gkrs s g]aS  tlS s 
'k;s j] fofuÆn"V flD;¨fjVht]+  HkMa kfjr Çtl vkjS  Lo.kZ vkHk"w k.kA ;s mRikn 
vueq kfs nr mRikn fVIif.k;ka s ds vu:q i iLz rkfor fd, tkrs gaS tks fofHkUUk idz kj 
dh lia kÆ'od ifz rHkfw r;k]as  eYw ;kda u vkjS  ekÆtu vkfn ls lca fa /kr gAaS  

cSad mPp Js.kh d¢ xzkgdksa vkSj dqNsd mRiknksa tSls MsfjosfVo] O;fäxr _.kksa 
vkfn ds fy, cstekurh lqfo/kk,a Hkh iznku djrk gS A cstekurh lqfo/kkvksa ds 
laca/k esa _.k lhekvksa dk vuqeksnu funs'kd eaMy }kjk fd;k x;k A 

izR;sd laO;ogkj ds fy, laikÆ'od izfrHkwfr ds izdkj vkSj ek=k ds laca/k esa 
fu.kZ;] funs'kd eaMy }kjk vuqeksfnr _.k vuqeksnu izkf/kdkj ds vuqlkj] 
_.k vuqeksnudrkZ izkf/kdkjh }kjk fy;k tkrk gS A vuqeksfnr mRikn uhfr;ksa 
ds vuqlkj] iznku dh tkus okyh lqfo/kkvksa ¼fjVsy mRikn] 'ks;jksa dh tekur 
ij _.k vkfn½ ds fy, mä uhfr ds vuq:i laikÆ'od izfrHkwfr yh tkrh gSA   

ik= foŸkh; laikÆ'od ds izdkj

cSad] _.k tksf[ke dks de djus ds fy, cklsy-II ekxZfunsZ'kksa ds vuqlkj iwath 
jkgr iznku djus gsrq ik= dsoy fof'k"V izdkj dh foŸkh; laikÆ'od izfrHkwfr 
dks gh ekU;rk iznku djrk gS A blesa udnh ¼cSad ds ikl tek½] lksuk 
¼cqfy;u vkSj vkHkw"k.k] 99-99% 'kq)rk ds csapekdZ okys laik'ohZ—r vkHkw"k.kksa 
ds v/;/khu½] dsUæ vkSj jkT; ljdkjksa }kjk tkjh izfrHkwfr;ka] bfUnjk fodkl 
i=] fdlku fodkl i=] jk"Vªh; cpr izek.k i=] chek {ks= ds fu;ked }kjk 
fu;fer fdlh chek daiuh }kjk ?kksf"kr vH;iZ.k ewY; lfgr tkjh thou chek 
ikWfyfl;ka] fdlh ekU;rk izkIr _.k ewY;kadu ,tsUlh }kjk ewY;kafdr dqNsd 
_.k izfrHkwfr;ka] ,slh E;qpqvy QaM bdkb;ka] tgka nSfud fuoy vkfLr ewY; 
lkoZtfud :i ls miyC/k gS vkSj E;qpqvy QaM Åij lwphc) izi=ksa esa fuos'k 
djus ds fy, lhfer gS rFkk dqNsd fof'k"V laLFkkvksa ls xkjafV;ka 'kkfey gSa A 
foŸkh; laikÆ'od izfrHkwfr;ksa ds vfrfjä cSad tksf[ke dks de djus ds fy, 
vyx&vyx izfri{kksa ls xkjafV;ka tSls ljdkj] dEIkfu;¨a vkSj O;fä;ksa ls 
xkjaVh Hkh Lohdkj djrk gSA

cSad xSj foŸkh; laikÆ'od izfrHkwfr Hkh Lohdkj djrk gS vFkkZr~ LVkWd] cgh 
_.k] vkoklh; laifŸk vkSj okf.kfT;d laifŸk vkSj la;a= vkSj e'khujh dk 
ca/kd A 

tksf[ke ladsUæhdj.k ¼cktkj vFkok lk[k½ ds ckjs esa t¨f[ke de 
djus laca/kh lwpuk  djksM+ esa( ` )

Á;qä leatu 
jkf'k

3773.25

-

3773.25

Á;qä ik«k
foŸkh; lEIkkf'OkZd 

dh jkf'k

5922.83

2466.41

8389.24

ik= foŸkh; laikÆ'od o leatu 
jkf'k }kjk doj ÁkIr dqy 
,DlIk¨t+j

113049.81

28596.13

141645.94

fuf/k &vk/kkfjr

xSj&fuf/k vk/kkfjr
dqy
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Credit concentration risk

Credit concentration risk arises mainly on account of 
concentration of exposures under various categories viz. industry, 
products, geography, underlying collateral nature, single/group 
borrower exposures etc. Within corporate portfolio, as a prudential 
measure aimed at better risk management and avoidance of 
concentration of risks, the RBI has prescribed regulatory limits on 
banks' maximum exposure to single borrowers and group 
borrowers. In order to restrict the concentration risk arising out of 
longer tenure exposure within the prudential limits set by RBI, the 
Board of Directors of the Bank has approved prescribed sub limits 
for the maximum exposure the Bank can have to a borrower 
group. Within the various limits are stipulated in the credit policy to 
address concentration risk. Limits have been stipulated on single 
borrower, group, industry, longer tenure exposure to a group. 

General 

1. Credit approving authority, prudential exposure limits, 
industry exposure limits, credit risk rating system, risk based 
pricing and loan review mechanisms are the instruments 
used by the bank for credit risk management. Credit Risk is 
measured through dispersion of risk through segmental 
exposure limits to various industries and sectors, prudential
exposure and substantial exposure ceilings and risk 
mitigation by obtaining collateral and guarantees.

2. The CBS coverage of 100% provides comfort in central 
monitoring of credit risk.

The capital requirements for credit risk under standardised 
approach @ 9% is ̀  9262.69 crore.

7 Securitisation: Disclosure for standardized Approach

Bank does not have any Securitisation Exposure.

8 MARKET RISK IN TRADING BOOK

8.1 Market risk management policy

Risk management policies

In trading book Bank holds HFT and AFS portfolio of Investment. 
The rest of Assets i.e. Investment under HTM and Advances are 
treated as banking book.

Strategies and processes

Under Market Risk Management Liquidity risk, Interest rate risk , 
Foreign exchange risk and equity risk are monitored. Bank is not 
currently trading in commodities.

Liquidity Risk

Gap analysis is undertaken for monitoring liquidity risk on daily 
basis. Prudential limit based on RBI guidelines for the short- term 
buckets are monitored. Besides prudential limits are in place for 
market borrowing – Daily and average call borrowing – Inter Bank 
Liabilities, Purchased funds etc. High value bulk deposits are 
monitored on daily basis by the Investment Committee. Short- 
term dynamic liquidity statement is prepared on a fortnightly basis 
to assess the liquidity position, which takes into account the 
business growth. A contingency funding plan is in place to meet 
the emergencies. The plan is reviewed on quarterly basis. Stress 

 

Testing is also done on a quarterly basis to assess possible loss to 
Bank if there is any liquidity crisis and if funds are to be raised from 
the market to meet the contingencies.

Interest Rate Risk

Gap analysis is used to assess the impact on the Net Interest 
Income of the bank for the next 12 months and till the next financial 
year. The Bank also uses duration gap analysis.

Bank's investments portfolio is monitored on basis of duration 
analysis.

Stress Testing is done to assess the impact on Economic Value of 
Equity by infusing a shock of change in market rate upto 200 basis 
points.

Foreign Exchange Risk

The Bank has fixed maximum daylight and overnight exposure for 
foreign exchange exposure in various currencies. Also, stop loss 
limits and single deal limits are in place for monitoring the forex 
operations of the dealers.

Equity Price Risk.

The bank's domestic investment policy has fixed stop loss limits 
for equity dealers. Daily reporting to Top Management on the 
transactions and profit is done.

Structure and Organisation of Market Risk Management 
function:

Risk Management function in the Bank is supported at three 
levels- 

(i) Supervisory Committee of Directors on Risk Management 
for overseeing and issuing directions, wherever necessary / 
approving Risk Management Policies 

(ii) Asset Liability Committee (ALCO) for considering who 
consider policy issues and deliberating on Liquidity, 
Profitability and Market Risk and 

(iii) Risk Management Cell providing support at the ground 
level. 

Scope and nature of risk reporting and / or measurement 
systems:

In respect of domestic business the guidelines stipulated by RBI 
for managing Market Risk is followed such as, Preparation of 
Interest Rate Sensitivity statement on a fortnightly basis, Duration 
analysis of investments in the Trading book on a daily basis, 
conducting stress test for liquidity risk / market risk on a quarterly 
basis. Duration analysis of domestic balance sheet and impact on 
the Economic Value of Equity is done on a quarterly basis. Interest 
Rate sensitivity is reviewed at regular intervals by ALCO at the 
corporate level Various prudential measures have been put in 
respect of market borrowing and lending in conformity with RBI 
guidelines for monitoring liquidity risk. Structural Liquidity 
statement is prepared on daily basis and Short Term Dynamic 
Liquidity statement on a fortnightly basis and reported to ALCO. 
The results of the Quarterly study on Stress Testing and Impact on 
Economic Value of Equity is reported to ALCO. Trading book 
position is reported daily to Top Management.

_.k ladsUæ.k tksf[ke

_.k ladsUæ.k tksf[ke fofHkUUk Jsf.k;ksa vFkkZr~ m|ksx] mRiknksa] HkkSxksfyd] 
varÆufgr laikÆ'od iz—fr] ,dy/lewg m/kkjdrkZ dks ,Dlikstj vkfn ds 
varxZr _.kksa ds ladsUæhdj.k ds dkj.k gksrk gS A dkjiksjsV iksVZQksfy;ks ds 
varxZr foosdiw.kZ mik; ds :i esa] ftldk mÌs'; csgrj tksf[ke izca/ku vkSj 
tksf[keksa ds ladsUæhdj.k ls cpuk gS] Hkkjrh; fjtoZ cSad us ,dy 
m/kkjdrkZvksa rFkk lewg m/kkjdrkZvksa dks fn, tkus okys cSad ds vf/kdre 
,Dlikstj ij fu;ked lhek,a fu/kkZfjr dh gSA Òkjrh; fjt+oZ cSad }kjk 
;Fkkfu/kkZfjr foosdiw.kZ lhekvksa ds varxZr] nhÄkZof/k d¢ ,Dlikstj ls gksus 
okys ladsUæ.k tksf[ke dks lhfer djus ds fy,] cSad ds funs'kd eaMy us cSad 
}kjk m/kkjdrkZ xzqi dks fn, tkus okys vf/kdre ,Dlikstj ds fy, fu/kkZfjr 
milhek,a vuqeksfnr dh gaS A ladsUæ.k tksf[ke ls fuiVus ds fy, _.k uhfr 
esa fofHkUUk lhek,a fu/kkZfjr dh xbZ gSa A ,dy m/kkjdrkZ] xzqi] m|ksx] xzqi dks 
nhÄkZof/k ds ,Dlikstj ds fy, lhek,a fu/kkZfjr dh xbZ gSa A   

lkekU;

1- cSad }kjk _.k tksf[ke izca/ku ds fy, _.k vuqeksnudrkZ izkf/kdkjh] 
foosdiw.kZ ,Dlikstj lhek,a] m|ksx _.k lhek,a] _.k tksf[ke jsÇVx 
i)fr] tksf[ke vk/kkfjr ewY;kadu rFkk _.k iqujh{kk ra= lk/kuksa dk 
iz;ksx fd;k tk jgk gSA _.k tksf[ke dk ekiu fofHkUUk m|ksxksa rFkk 
{ks=ksa dks nh xbZ [kaMokj ,Dlikstj lhekvksa] foosdiw.kZ ,Dlikstj rFkk 
lkFkZd ,Dlikstj dh mPpre lhekvksa }kjk fd;k tkrk gS vkSj 
laikÆ'od rFkk xkjafV;ksa dh ÁkfIr }kjk tksf[ke dks de fd;k tkrk gSA 

2- 100% lhch,l dojts  ls _.k t¨f[ke dh dU¢ æh; fuxjkuh ea s lgk;rk 
feyrh gAS

9% dh nj ls ekudh—r n`f"Vdks.k ds varxZr _.k tksf[ke d¢ fy, 
iwath vko';drk 9262-69 djksM+ #0 gS A 

7- izfrHkwfrdj.k % ekudh—r n`f"Vdks.k gsrq izdVhdj.k

cSad dk dksbZ izfrHkwfrdj.k ,Dlikstj ugha gS A 

8- VªsÇMx cqd esa cktkj tksf[ke

8-1- cktkj tksf[ke izca/ku uhfr

tksf[ke izca/ku uhfr;ka

VªsÇMx cgh esa cSad ds ikl fuos'k dk ,p,QVh vkSj ,,Q,l iksVZQksfy;ks gS A 
'ks"k vkfLr;ka vFkkZr~ ,pVh,e ds varxZr fuos'k vkSj vfxzeksa dks cSaÇdx cqd ds 
:i esa ekuk tkrk gS A 

uhfr;ka ,oa izfØ;k,a

cktkj tksf[ke izca/ku rjyrk tksf[ke ds varxZr C;kt nj tksf[ke] fons'kh 
eqæk fofue; tksf[ke rFkk bZfDoVh tksf[ke ekfuVj fd, tkrs gSa A cSad bl 
le; Çtl¨a esa VªsÇMx ugha dj jgk gS A 

rjyrk tksf[ke

rjyrk tksf[ke dks ekfuVj djus ds fy, ikf{kd vk/kkj ij varj fo'ys"k.k 
fd;k tkrk gS A vYidkfyd vof/k ds fy, Hkkjrh; fjtoZ cSad ds 
fn'kkfunsZ'kksa ij vk/kkfjr foosdiw.kZ lhek,a ekWfuVj dh tkrh gS A blds 
vfrfjä, cktkj m/kkj nSfud vkSj vkSlr ekax _.k - varj cSad ns;rk,a] 
[kjhnh xbZ fuf/k;¨a vkfn d¢ fy, foosdiw.kZ lhek,a gSaA fuos'k lfefr }kjk 
nSfud vk/kkj ij mPp ewY; dh cYd tekjkf'k;ka ekWfuVj dh tkrh gSa A 
rjyrk fLFkfr dk tk;tk ysus ds fy, vYidkfyd xfr'khy rjyrk fooj.kh 
ikf{kd vk/kkj ij rS;kj dh tkrh gS] ftlesa dkjksckj o`f) ij Hkh fopkj fd;k 
tkrk gS A vkdfLedrkvksa ls fuiVus ds fy, vkdfLed fu/kh;u ;kstuk cuh 

gqbZ gSA ;kstuk dh frekgh vk/kkj ij leh{kk dh tkrh gS A rjyrk ladV gksus 
v©j vkdfLedrkvksa d¨ iwjk djus d¢ fy, cktkj ls fuf/k;ka ysus dh fLFkfr esa 
cSad dks g¨us okyh laHkkfor gkfu dk vkdyu djus ds fy, frekgh vk/kkj ij 
nckc ijh{k.k¼LVªSl VsÇLVx½ Hkh fd;k tkrk gSA 

C;kt nj tksf[ke 

vxys 12 ekg d¢ fy, rFkk vxys foŸkh; o"kZ rd cSad dh fuoy C;kt vk; 
ij izHkko dk vkdyu djus ds fy, varj fo'ys"k.k dk iz;ksx fd;k tkrk gS A 
cSad vof/k varjky fo'ys"k.k dk Hkh iz;ksx djrk gS A 

cSda  ds fuo's k ikVs ZQkfs y;ks vof/k fo'y"s k.k ds vk/kkj ij ekWfuVj fd, tkrs 
gSAa  

ekfdZV nj esa 200 vk/kkj fcanq rd ifjorZu ds vk?kkr dk lekos'k djrs gq, 
bZfDoVh ds vkfFkZd ewY; ij mlds izHkko dk ewY;kadu djus fy, ncko tkap 
dh xbZA
fons'kh eqæk fofue; tksf[ke

cSad us fofÒé eqækv¨a esa fons'kh fofue; ,Dlikstj ds fy, vf/kdre fnu o 
jkr d¢¼MsykbV v©j v¨ojukbV½ ,Dlikstj fu/kkZfjr fd, gSa A blds lkFk] 
Mhyjksa ds QksjsDl ifjpkyuksa dh ekWfuVfjax ds fy, gkfu jks/k lhek vkSj 
,dy lkSnk lhek,a fu/kkZfjr dh xbZ gSa A 

bfDoVh ewY; tksf[ke 

cSad dh ?kjsyw fuos'k ;¨tuk us bZfDoVh Mhyjksa ds fy, gkfu jks/k lhek,a 
fuf'Pkr dh gaSA ysu&nsuksa rFkk ykHk ds ckjs esa loksZPp izca/ku dks izfrfnu 
fjiksÉVx dh tkrh gS A 

cktkj tksf[ke izca/ku dk;Z dk <kapk ,oa laxBu %

tksf[ke izca/ku dk dk;Z eaMy }kjk fd;k gS tks rhu Lrjksa }kjk leÆFkr gS - 

(i) funs'kd¨a dh tksf[ke izca/ku i;Zos{kh lfefr tks i;Zos{k.k djrh gS vkSj 
tgka vko';d gks]funsZ'k tkjh djrh gS @tksf[ke izca/ku uhfr;ksa 
bR;kfn dk vuqeksnu djrh gS A 

(ii) vkfLr ns;rk izca/ku lfefr ¼vkYdks½ tks uhfrxr eqÌ¨a ij fopkj djrh 
gS vkSj rjyrk]ykÒÁnrk rFkk cktkj t¨f[ke ij fopkj foe'kZ djrh 
gSA

(iii) tksf[ke izca/ku d{k t¨ vk/kkjHkwr Lrj ij lgk;rk iznku djrk gS A 

tksf[ke fjiksÉVx vkSj / vFkok ekiu i)fr dk {ks= rFkk Lo:i

?kjys w dkjkcs kj ds lca /a k eas cktkj tkfs [ke izc/a ku grs q Hkkjrh; fjtoZ cSda  }kjk 
fu/kkZfjr fn'kkfunZs'kkas tSl&s ikf{kd vk/kkj ij C;kt nj loa ns u'khyrk fooj.kh 
rS;kj djuk&VªÇs Mx cqd fuo's k¨a dk nSfud vk/kkj ij vof/k fo'y"s k.k]rjyrk 
t¨f[ke@cktkj t¨f[ke dk frekgh vk/kkj ij ruko ijh{k.k] ?kjys w rqyui= 
rFkk bZfDoVh d¢ vkÆFkd eYw ; ij izHkko dk frekgh vk/kkj ij vof/k fo'y"s k.k 
fd;k tkrk gSA C;kt nj loa ns u'khyrk dh dkjikjs Vs  Lrj ij vkYdks }kjk 
fu;fer vra jkykas ij iqujh{kk dh tkrh gSA rjyrk tkfs [ke dh ekWfuVfjxa  ds 
fy, Hkkjrh; fjtoZ cSda  ds fn'kkfunZs'kkas ds vuqlkj cktkj m/kkj o _.k d¢ 
lca /a k eas fofHkUUk foods i.w kZ izfreku fu/kkZfjr fd, x, gSAa  lja pukRed rjyrk 
fooj.kh nSfud vk/kkj ij rS;kj dh tkrh gS vkSj vYidkfyd xfr'khy 
rjyrk fooj.kh ikf{kd vk/kkj ij rS;kj dh tkrh gS vkSj vkYdks dks fjikVs Z dh 
tkrh gSA LVªSl VÇs LVx rFkk bZfDoVh ds vkÆFkd eYw ; ds izHkko ij fd, x, 
frekgh v/;;u ds ifj.kke vkYdks dks fjikVs Z fd, tkrs gSAa  VªÇs Mx cqd fLFkfr 
ds ckjs eas lokZsPp izc/a ku dks izfrfnu lfw pr fd;k tkrk gSA  
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Credit concentration risk

Credit concentration risk arises mainly on account of 
concentration of exposures under various categories viz. industry, 
products, geography, underlying collateral nature, single/group 
borrower exposures etc. Within corporate portfolio, as a prudential 
measure aimed at better risk management and avoidance of 
concentration of risks, the RBI has prescribed regulatory limits on 
banks' maximum exposure to single borrowers and group 
borrowers. In order to restrict the concentration risk arising out of 
longer tenure exposure within the prudential limits set by RBI, the 
Board of Directors of the Bank has approved prescribed sub limits 
for the maximum exposure the Bank can have to a borrower 
group. Within the various limits are stipulated in the credit policy to 
address concentration risk. Limits have been stipulated on single 
borrower, group, industry, longer tenure exposure to a group. 

General 

1. Credit approving authority, prudential exposure limits, 
industry exposure limits, credit risk rating system, risk based 
pricing and loan review mechanisms are the instruments 
used by the bank for credit risk management. Credit Risk is 
measured through dispersion of risk through segmental 
exposure limits to various industries and sectors, prudential
exposure and substantial exposure ceilings and risk 
mitigation by obtaining collateral and guarantees.

2. The CBS coverage of 100% provides comfort in central 
monitoring of credit risk.

The capital requirements for credit risk under standardised 
approach @ 9% is ̀  9262.69 crore.

7 Securitisation: Disclosure for standardized Approach

Bank does not have any Securitisation Exposure.

8 MARKET RISK IN TRADING BOOK

8.1 Market risk management policy

Risk management policies

In trading book Bank holds HFT and AFS portfolio of Investment. 
The rest of Assets i.e. Investment under HTM and Advances are 
treated as banking book.

Strategies and processes

Under Market Risk Management Liquidity risk, Interest rate risk , 
Foreign exchange risk and equity risk are monitored. Bank is not 
currently trading in commodities.

Liquidity Risk

Gap analysis is undertaken for monitoring liquidity risk on daily 
basis. Prudential limit based on RBI guidelines for the short- term 
buckets are monitored. Besides prudential limits are in place for 
market borrowing – Daily and average call borrowing – Inter Bank 
Liabilities, Purchased funds etc. High value bulk deposits are 
monitored on daily basis by the Investment Committee. Short- 
term dynamic liquidity statement is prepared on a fortnightly basis 
to assess the liquidity position, which takes into account the 
business growth. A contingency funding plan is in place to meet 
the emergencies. The plan is reviewed on quarterly basis. Stress 

 

Testing is also done on a quarterly basis to assess possible loss to 
Bank if there is any liquidity crisis and if funds are to be raised from 
the market to meet the contingencies.

Interest Rate Risk

Gap analysis is used to assess the impact on the Net Interest 
Income of the bank for the next 12 months and till the next financial 
year. The Bank also uses duration gap analysis.

Bank's investments portfolio is monitored on basis of duration 
analysis.

Stress Testing is done to assess the impact on Economic Value of 
Equity by infusing a shock of change in market rate upto 200 basis 
points.

Foreign Exchange Risk

The Bank has fixed maximum daylight and overnight exposure for 
foreign exchange exposure in various currencies. Also, stop loss 
limits and single deal limits are in place for monitoring the forex 
operations of the dealers.

Equity Price Risk.

The bank's domestic investment policy has fixed stop loss limits 
for equity dealers. Daily reporting to Top Management on the 
transactions and profit is done.

Structure and Organisation of Market Risk Management 
function:

Risk Management function in the Bank is supported at three 
levels- 

(i) Supervisory Committee of Directors on Risk Management 
for overseeing and issuing directions, wherever necessary / 
approving Risk Management Policies 

(ii) Asset Liability Committee (ALCO) for considering who 
consider policy issues and deliberating on Liquidity, 
Profitability and Market Risk and 

(iii) Risk Management Cell providing support at the ground 
level. 

Scope and nature of risk reporting and / or measurement 
systems:

In respect of domestic business the guidelines stipulated by RBI 
for managing Market Risk is followed such as, Preparation of 
Interest Rate Sensitivity statement on a fortnightly basis, Duration 
analysis of investments in the Trading book on a daily basis, 
conducting stress test for liquidity risk / market risk on a quarterly 
basis. Duration analysis of domestic balance sheet and impact on 
the Economic Value of Equity is done on a quarterly basis. Interest 
Rate sensitivity is reviewed at regular intervals by ALCO at the 
corporate level Various prudential measures have been put in 
respect of market borrowing and lending in conformity with RBI 
guidelines for monitoring liquidity risk. Structural Liquidity 
statement is prepared on daily basis and Short Term Dynamic 
Liquidity statement on a fortnightly basis and reported to ALCO. 
The results of the Quarterly study on Stress Testing and Impact on 
Economic Value of Equity is reported to ALCO. Trading book 
position is reported daily to Top Management.

_.k ladsUæ.k tksf[ke

_.k ladsUæ.k tksf[ke fofHkUUk Jsf.k;ksa vFkkZr~ m|ksx] mRiknksa] HkkSxksfyd] 
varÆufgr laikÆ'od iz—fr] ,dy/lewg m/kkjdrkZ dks ,Dlikstj vkfn ds 
varxZr _.kksa ds ladsUæhdj.k ds dkj.k gksrk gS A dkjiksjsV iksVZQksfy;ks ds 
varxZr foosdiw.kZ mik; ds :i esa] ftldk mÌs'; csgrj tksf[ke izca/ku vkSj 
tksf[keksa ds ladsUæhdj.k ls cpuk gS] Hkkjrh; fjtoZ cSad us ,dy 
m/kkjdrkZvksa rFkk lewg m/kkjdrkZvksa dks fn, tkus okys cSad ds vf/kdre 
,Dlikstj ij fu;ked lhek,a fu/kkZfjr dh gSA Òkjrh; fjt+oZ cSad }kjk 
;Fkkfu/kkZfjr foosdiw.kZ lhekvksa ds varxZr] nhÄkZof/k d¢ ,Dlikstj ls gksus 
okys ladsUæ.k tksf[ke dks lhfer djus ds fy,] cSad ds funs'kd eaMy us cSad 
}kjk m/kkjdrkZ xzqi dks fn, tkus okys vf/kdre ,Dlikstj ds fy, fu/kkZfjr 
milhek,a vuqeksfnr dh gaS A ladsUæ.k tksf[ke ls fuiVus ds fy, _.k uhfr 
esa fofHkUUk lhek,a fu/kkZfjr dh xbZ gSa A ,dy m/kkjdrkZ] xzqi] m|ksx] xzqi dks 
nhÄkZof/k ds ,Dlikstj ds fy, lhek,a fu/kkZfjr dh xbZ gSa A   

lkekU;

1- cSad }kjk _.k tksf[ke izca/ku ds fy, _.k vuqeksnudrkZ izkf/kdkjh] 
foosdiw.kZ ,Dlikstj lhek,a] m|ksx _.k lhek,a] _.k tksf[ke jsÇVx 
i)fr] tksf[ke vk/kkfjr ewY;kadu rFkk _.k iqujh{kk ra= lk/kuksa dk 
iz;ksx fd;k tk jgk gSA _.k tksf[ke dk ekiu fofHkUUk m|ksxksa rFkk 
{ks=ksa dks nh xbZ [kaMokj ,Dlikstj lhekvksa] foosdiw.kZ ,Dlikstj rFkk 
lkFkZd ,Dlikstj dh mPpre lhekvksa }kjk fd;k tkrk gS vkSj 
laikÆ'od rFkk xkjafV;ksa dh ÁkfIr }kjk tksf[ke dks de fd;k tkrk gSA 

2- 100% lhch,l dojts  ls _.k t¨f[ke dh dU¢ æh; fuxjkuh ea s lgk;rk 
feyrh gAS

9% dh nj ls ekudh—r n`f"Vdks.k ds varxZr _.k tksf[ke d¢ fy, 
iwath vko';drk 9262-69 djksM+ #0 gS A 

7- izfrHkwfrdj.k % ekudh—r n`f"Vdks.k gsrq izdVhdj.k

cSad dk dksbZ izfrHkwfrdj.k ,Dlikstj ugha gS A 

8- VªsÇMx cqd esa cktkj tksf[ke

8-1- cktkj tksf[ke izca/ku uhfr

tksf[ke izca/ku uhfr;ka

VªsÇMx cgh esa cSad ds ikl fuos'k dk ,p,QVh vkSj ,,Q,l iksVZQksfy;ks gS A 
'ks"k vkfLr;ka vFkkZr~ ,pVh,e ds varxZr fuos'k vkSj vfxzeksa dks cSaÇdx cqd ds 
:i esa ekuk tkrk gS A 

uhfr;ka ,oa izfØ;k,a

cktkj tksf[ke izca/ku rjyrk tksf[ke ds varxZr C;kt nj tksf[ke] fons'kh 
eqæk fofue; tksf[ke rFkk bZfDoVh tksf[ke ekfuVj fd, tkrs gSa A cSad bl 
le; Çtl¨a esa VªsÇMx ugha dj jgk gS A 

rjyrk tksf[ke

rjyrk tksf[ke dks ekfuVj djus ds fy, ikf{kd vk/kkj ij varj fo'ys"k.k 
fd;k tkrk gS A vYidkfyd vof/k ds fy, Hkkjrh; fjtoZ cSad ds 
fn'kkfunsZ'kksa ij vk/kkfjr foosdiw.kZ lhek,a ekWfuVj dh tkrh gS A blds 
vfrfjä, cktkj m/kkj nSfud vkSj vkSlr ekax _.k - varj cSad ns;rk,a] 
[kjhnh xbZ fuf/k;¨a vkfn d¢ fy, foosdiw.kZ lhek,a gSaA fuos'k lfefr }kjk 
nSfud vk/kkj ij mPp ewY; dh cYd tekjkf'k;ka ekWfuVj dh tkrh gSa A 
rjyrk fLFkfr dk tk;tk ysus ds fy, vYidkfyd xfr'khy rjyrk fooj.kh 
ikf{kd vk/kkj ij rS;kj dh tkrh gS] ftlesa dkjksckj o`f) ij Hkh fopkj fd;k 
tkrk gS A vkdfLedrkvksa ls fuiVus ds fy, vkdfLed fu/kh;u ;kstuk cuh 

gqbZ gSA ;kstuk dh frekgh vk/kkj ij leh{kk dh tkrh gS A rjyrk ladV gksus 
v©j vkdfLedrkvksa d¨ iwjk djus d¢ fy, cktkj ls fuf/k;ka ysus dh fLFkfr esa 
cSad dks g¨us okyh laHkkfor gkfu dk vkdyu djus ds fy, frekgh vk/kkj ij 
nckc ijh{k.k¼LVªSl VsÇLVx½ Hkh fd;k tkrk gSA 

C;kt nj tksf[ke 

vxys 12 ekg d¢ fy, rFkk vxys foŸkh; o"kZ rd cSad dh fuoy C;kt vk; 
ij izHkko dk vkdyu djus ds fy, varj fo'ys"k.k dk iz;ksx fd;k tkrk gS A 
cSad vof/k varjky fo'ys"k.k dk Hkh iz;ksx djrk gS A 

cSda  ds fuo's k ikVs ZQkfs y;ks vof/k fo'y"s k.k ds vk/kkj ij ekWfuVj fd, tkrs 
gSAa  

ekfdZV nj esa 200 vk/kkj fcanq rd ifjorZu ds vk?kkr dk lekos'k djrs gq, 
bZfDoVh ds vkfFkZd ewY; ij mlds izHkko dk ewY;kadu djus fy, ncko tkap 
dh xbZA
fons'kh eqæk fofue; tksf[ke

cSad us fofÒé eqækv¨a esa fons'kh fofue; ,Dlikstj ds fy, vf/kdre fnu o 
jkr d¢¼MsykbV v©j v¨ojukbV½ ,Dlikstj fu/kkZfjr fd, gSa A blds lkFk] 
Mhyjksa ds QksjsDl ifjpkyuksa dh ekWfuVfjax ds fy, gkfu jks/k lhek vkSj 
,dy lkSnk lhek,a fu/kkZfjr dh xbZ gSa A 

bfDoVh ewY; tksf[ke 

cSad dh ?kjsyw fuos'k ;¨tuk us bZfDoVh Mhyjksa ds fy, gkfu jks/k lhek,a 
fuf'Pkr dh gaSA ysu&nsuksa rFkk ykHk ds ckjs esa loksZPp izca/ku dks izfrfnu 
fjiksÉVx dh tkrh gS A 

cktkj tksf[ke izca/ku dk;Z dk <kapk ,oa laxBu %

tksf[ke izca/ku dk dk;Z eaMy }kjk fd;k gS tks rhu Lrjksa }kjk leÆFkr gS - 

(i) funs'kd¨a dh tksf[ke izca/ku i;Zos{kh lfefr tks i;Zos{k.k djrh gS vkSj 
tgka vko';d gks]funsZ'k tkjh djrh gS @tksf[ke izca/ku uhfr;ksa 
bR;kfn dk vuqeksnu djrh gS A 

(ii) vkfLr ns;rk izca/ku lfefr ¼vkYdks½ tks uhfrxr eqÌ¨a ij fopkj djrh 
gS vkSj rjyrk]ykÒÁnrk rFkk cktkj t¨f[ke ij fopkj foe'kZ djrh 
gSA

(iii) tksf[ke izca/ku d{k t¨ vk/kkjHkwr Lrj ij lgk;rk iznku djrk gS A 

tksf[ke fjiksÉVx vkSj / vFkok ekiu i)fr dk {ks= rFkk Lo:i

?kjys w dkjkcs kj ds lca /a k eas cktkj tkfs [ke izc/a ku grs q Hkkjrh; fjtoZ cSda  }kjk 
fu/kkZfjr fn'kkfunZs'kkas tSl&s ikf{kd vk/kkj ij C;kt nj loa ns u'khyrk fooj.kh 
rS;kj djuk&VªÇs Mx cqd fuo's k¨a dk nSfud vk/kkj ij vof/k fo'y"s k.k]rjyrk 
t¨f[ke@cktkj t¨f[ke dk frekgh vk/kkj ij ruko ijh{k.k] ?kjys w rqyui= 
rFkk bZfDoVh d¢ vkÆFkd eYw ; ij izHkko dk frekgh vk/kkj ij vof/k fo'y"s k.k 
fd;k tkrk gSA C;kt nj loa ns u'khyrk dh dkjikjs Vs  Lrj ij vkYdks }kjk 
fu;fer vra jkykas ij iqujh{kk dh tkrh gSA rjyrk tkfs [ke dh ekWfuVfjxa  ds 
fy, Hkkjrh; fjtoZ cSda  ds fn'kkfunZs'kkas ds vuqlkj cktkj m/kkj o _.k d¢ 
lca /a k eas fofHkUUk foods i.w kZ izfreku fu/kkZfjr fd, x, gSAa  lja pukRed rjyrk 
fooj.kh nSfud vk/kkj ij rS;kj dh tkrh gS vkSj vYidkfyd xfr'khy 
rjyrk fooj.kh ikf{kd vk/kkj ij rS;kj dh tkrh gS vkSj vkYdks dks fjikVs Z dh 
tkrh gSA LVªSl VÇs LVx rFkk bZfDoVh ds vkÆFkd eYw ; ds izHkko ij fd, x, 
frekgh v/;;u ds ifj.kke vkYdks dks fjikVs Z fd, tkrs gSAa  VªÇs Mx cqd fLFkfr 
ds ckjs eas lokZsPp izc/a ku dks izfrfnu lfw pr fd;k tkrk gSA  
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Policies for hedging and / or mitigating risk.

Detailed policies are operational for Investment management, 
Asset Liability Management and Market Risk Management, which 
deal in detail the various strategies and processes for monitoring 
Market Risk.

8.2 Quantitative disclosures

9.1 Operational risk

a. The Bank is following Basic Indicator Approach and 
providing for requisite capital under Basel II as per RBI 
guidelines.

b. The Operational Risk Management Committee meets at 
regular intervals wherein the incidents exposing the Bank to 
Operational risk are deliberated at length and suitable steps 
are initiated to check recurrence of such events.

c. The Bank is also deliberating on Risk Profiling Templates 
required in terms of RBI guidelines in the Operational Risk 
Management Committee.

d. Besides adopting Basic Indicator Approach, Bank has 
collected data pertaining to loss events for past four years 
and data is being mapped into eight business lines as per 
RBI guidelines. Further, the exercise with regard to 
recording income under various business lines for 
calculation of capital required under The Standardised 
Approach (TSA) has been completed through CBS system. 
The Bank has already applied to RBI for migration to TSA of 
Operational Risk Capital calculation. 

e. The Bank is already collaborating with IBA in a venture 
“Credit and Operational Risk Loss Data Exchange 
(CORDEX)” as one of the promoters for collecting loss data 
and framing models for measuring operational risk and 
formulating models for computing capital charge.

9.2 Qualitative disclosures

The Bank assesses and identifies operational risks inherent in all 
the material products, processes and systems under different 
Lines of Business on ongoing basis. All new products, activities 
and systems are being routed through Credit Risk Management 
Committee (CRMC) / Asset Liability Committee (ALCO). 

Fraud and related reporting is done to Audit Committee of Board. 
Operational Risk is quantified through Basic Indicator Approach. 
Bank adopts best practices in operational risk management, like 
segregation of duties, trainings, clear laid down procedures etc. 

The capital requirements for :

?interest rate risk: 

?equity position risk: and 

?foreign exchange risk: 

Total Capital for market risk

Amount in  cr.

430.98

160.36

4.50

595.84

`

10 Interest rate risk in the banking book (IRRBB)

10.1 Qualitative Disclosures

The general qualitative disclosure requirement, including the 
nature of IRRBB and key assumptions, including assumptions 
regarding loan prepayments and behaviour of non-maturity 
deposits, and frequency of IRRBB measurement: 

Interest Rate Risk in banking book is calculated on quarterly basis. 
Banking book includes all advances and investments held in Held 
to Maturity (HTM) portfolio. The strategies & processes/ structure 
& organization/ scope and nature of risk reporting/ policies etc are 
the same as reported under point – 8.1

The methodology and key assumptions made in the IRRBB 
measurement are as follows

mBased on method suggested by RBI 

m Based on Weekly information from networked branches on 
the residual maturity of the advances and the deposits 
covering 100% of bank's business, Interest Rate Sensitivity 
statement is prepared with various time buckets, having 
regard to the rate sensitivity as well as residual maturity of 
different assets and liabilities.

m The duration for each asset and liability is arrived at taking 
the midpoint of each time bucket as the maturity date and the 
average yield as coupon and taking the market rate for 
discounting purpose. For investments, the actual duration is 
taken, as data is available with full particulars. 

m Using the above, Modified duration of liabilities and assets 
for each bucket is calculated and the impact on their value 
for a change in interest rate by 1% is reckoned by adding up, 
the net position is arrived at to determine as to whether there 
will be a positive increase in the value or otherwise.

10.2 Quantitative Disclosures

The increase (decline) in earnings and economic value (or 
relevant measure used by management) for upward and 
downward rate shocks according to management's method for 
measuring IRRBB, as per RBI guidelines.

INTEREST RATE IN BANKING BOOK

1. Impact on Earnings (NII)

2. Economic Value of Equity 
at Risk

At 0.50% for 1 year

200 basis point shock

Total (` in Cr)

93.48

(2265.32)

21.49% Drop in equity value in percentage terms

cpko O;oLFkk vkSj @ vFkok tksf[ke de djus dh uhfr;ka

fuos'k izca/ku] vkfLr ns;rk izca/ku rFkk cktkj tksf[ke izca/ku ds fy, foLr`r 
uhfr;ka ykxw gS] ftuesa cktkj tksf[ke dh ekWfuVfjax ds fy, fofHkUUk uhfr;ka 
vkSj izfØ;k,a foLRkkj ls nh xbZ gSaA 

8-2 ek=kkRed izdVhdj.k

9-1 ifjpkyu tksf[ke

d- cSad Hkkjrh; fjtoZ cSad ds fn'kkfunsZ'kksa ds vuqlkj ewy ladsrd 
n`f"Vdks.k viuk jgk gS vkSj cklsy-II ds varxZr visf{kr iwath izko/kku 
dj jgk gS 

[k- ifjpkyu tksf[ke izca/ku lfefr dh fu;fer vk/kkj ij cSBdsa gksrh gSa 
ftlesa cSad dks ifjpkyu tksf[ke esa Mkyus okyh ?kVukvksa ij foLrkj 
ls ppkZ gksrh gS vkSj ,slh ?kVukvksa dh iqujko`fŸk dks jksdus ds fy, 
mi;qä dne mBk, tkrs gSa A

x- cSad ifjpkyu tksf[ke izca/ku lfefr esa Hkkjrh; fjtoZ cSad ds 
fn'kkfunsZ'kksa ds vuqlkj visf{kr tksf[ke izksQkby VsEiysV ij Hkh fopkj 
djrk gS A 

?k- cdaS  us eyw Hkrw  lda rs d nf̀"Vdk.s k viukus ds lkFk&lkFk fiNys pkj o"kk±s 
dh gkfu ?kVukvka s dk MkVk Hkh ,df=r fd;k gS vkjS  Hkkjrh; fjtoZ cdaS  
ds fn'kkfun'Zs kka s ds vulq kj MkVk vkB O;kikfjd fØ;kdykika s ea s tVq k;k 
tk jgk gAS  blds vykok] ekudh—r –f"Vd¨.k ¼Vh,l,½ d¢ vra xrZ  
vifs {kr itaw h dh lxa .kuk ds fy, fofHkUUk dkj¨ckjh fØ;kdykika s ds 
vra xrZ  vk; fjdkMZ djus ds lca /a k ea s lhch,l i)fr ds tfj, ifz Ø;k 
ijw h g¨ xbZ Z gAS  cdaS  us  ifjpkyu tkfs [ke itaw h x.kuk d¢ ekudh—r 
–f"Vd¨.k d¨ viukus d¢ fy, Òkjrh; fjto+ Z cdaS  ea s vkons u dj fn;k gAS

³- cSad] Hkkjrh; cSad la?k ds lkFk feydj] gkfu MkVk ,df=r djus rFkk 
ifjpkyu tksf[ke dk tk;tk ysus vkSj iwath izHkkj dh lax.kuk ds fy, 
ekWMy rS;kj djus gsrq ̂^_.k ,oa ifjpkyu tksf[ke gkfu MkVk fofue; 
(CORDEX)** m|e esa igys ls gh ,d izorZd ds :i esa dk;Z dj 
jgk gS A 

9-2- xq.kkRed izdVhdj.k

cSad fofHkUUk dkjksckjh xfrfof/k;ksa ds varxZr lHkh egRoiw.kZ mRiknksa] izfØ;kvksa 
rFkk i)fr;ksa esa varÆufgr ifjpkyu tksf[keksa dk fujarj vk/kkj ij ewY;kadu 
djrk gS vkSj mudh igpku djrk gS A lHkh u, mRikn] fØ;kdyki rFkk 
i)fr;ka _.k tksf[ke izca/ku lfefr ¼lhvkj,elh½ / vkfLRk ns;rk lfefr 
¼vkYd¨½ ds ek/;e ls fn, tkrs gSa A

eaMy dh ys[kkijh{kk lfefr dks /kks[kk/kM+h rFkk mlls lacaf/kr ekeyksa dh 
fjiksÉVx dh tkrh gS A ewy ladsrd n`f"Vdks.k ds ek/;e ls ifjpkyu tksf[ke 
dk ifjek.k yxk;k tkrk gS A cSad ifjpkyu tksf[ke izca/ku esa M~¸kwfV;ksa d¨ 
i`Fkd djus] izf'k{k.k] Li"V fu/kkZfjr izfØ;kvksa vkfn dh lo¨ZŸke i)fr;ksa dks 
viukrk gS A 

fuEu ds fy, iwath vis{kk,a

C;kt nj tksf[ke

bZfDoVh fLFkfr tksf[ke vkSj

fons'kh eqæk fofue; tksf[ke

cktkj tksf[ke ds fy, dqy iwath

�  

�  

�  

jkf'k djksM+ esa( ` )

430.98

160.36

4.50

595.84

10- cSad cgh esa C;kt nj tksf[ke ¼vkbZvkjvkjchch½

10-1- xq.kkRed izdVhdj.k

lkekU; xq.kkRed izdVhdj.k vis{kk] ftlesa vkbZvkjvkjchch dh iz—fr vkSj 
egRoiw.kZ vo/kkj.kk,a gSa] esa _.kksa dh iwoZ&vnk;xh ls lacaf/kr vo/kkj.kk,a vkSj 
xSj&ifjiDo tekjkf'k;ksa dh izo`fr rFkk vkbZvkjvkjchch mik;ksa dh 
ckjEckjrk fufgr gS A 

cSaÇdx cgh esa C;kt nj tksf[ke dh lax.kuk frekgh vk/kkj ij dh tkrh gS A 
cSaÇdx cgh esa lHkh vfxze rFkk ifjiDork rd /kkfjr ¼,pVh,e½ iksVZQksfy;ks 
esa j[ks x, fuoss'k 'kkfey gSaA j.kuhfr;ka rFkk izfØ;k,a / lajpuk rFkk laxBu / 
tksf[ke fjiksÉVx dk {ks= rFkk iz—fr / uhfr;ka vkfn ogha gSa tks en la[;k 8-1 
esa n'kkZbZ xbZ gSaA 

vkbZvkjvkjchch ekiu esa dk;Zfof/k rFkk izeq[k vo/kkj.kk,a fuEukuqlkj gS % 

mÒkjrh; fjt+oZ cSad }kjk nh xbZ fof/k ij vk/kkfjr

mvfxzeksa ,oa tekjkf'k;ksa dh vof'k"V ifjiDork vof/k ds laca/k esa cSad 
dk 100% dkjksckj dj jgh usVodZ ls tqM+h gqbZ 'kk[kkvksa ls izkIr 
lkIrkfgd lwpuk ds vk/kkj ij fofHkUUk vkfLr;ksa ,oa ns;rkvksa dh nj 
laosnu'khyrk rFkk vof'k"V ifjiDork vof/k ds laca/k esa fofÒé 
le;&Jsf.k;¨a esa C;kt nj laosnu'khy fooj.kh rS;kj dh tkrh gS A 

mizR;sd vkfLr ,oa ns;rk dh vof/k] izR;sd le;kof/k ds e/; fcUnq dks 
ifjiDork rkjh[k ds :i esa ysdj vkSj vkSlr vk; d¨ dwiu ds :i esa 
rFkk HkqukbZ ds mÌs'; ls ekÆdV nj ysdj fudkyh tkrh gS A fuos'kksa ds 
fy, okLrfod le;kof/k yh tkrh gS D;ksafd MkVk iwjs fooj.k ds lkFk 
miyC/k jgrk gS A 

mmijksä dk iz;ksx djrs gq,] izR;sd le;kof/k ds fy, ns;rkvksa ,oa 
vkfLr;ksa dh la'kksf/kr vof/k fudkyh tkrh gS vkSj C;kt nj esa 1% ds 
ifjorZu ls ewY; ij iM+us okys izHkko dks tksM+dj fudkyk tkrk gS 
ftlls fuoy fLFkfr fudkyh tkrh gS ftlls irk pyrk gS fd ewY; esa 
ldkjkRed o`f) gksxh vFkok vU;Fkk gksxh A 

10-2- ifj.kkRed izdVhdj.k

vkbZvkjvkjchch ekius ds fy, izca/k oxZ ds rjhds ds vuqlkj C;kt nj esa 
mrkj&p<+ko ds vkÄkr¨a ds fy, vk; rFkk vkÆFkd ewY; ¼;k izcU/ku }kjk 
iz;qä lkis{k mik;½ esa o`f) ¼deh½ A

cSafdax cgh esa C;kt nj

1.  vtuZ  ij ÁÒko ¼,u,uvkb½Z

2. tksf[ke ij bZfDoVh dk  
vkÆFkd ewY;

1 o"k Z d s fy, 0.50% ij

200 cfs ll IokbVa  'kkdW

dyq  (djkMs  +  e)a s

93.48

(2265.32)

21.49%

`

bZfDoVh ewY; esa Áfr'kr deh
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Policies for hedging and / or mitigating risk.

Detailed policies are operational for Investment management, 
Asset Liability Management and Market Risk Management, which 
deal in detail the various strategies and processes for monitoring 
Market Risk.

8.2 Quantitative disclosures

9.1 Operational risk

a. The Bank is following Basic Indicator Approach and 
providing for requisite capital under Basel II as per RBI 
guidelines.

b. The Operational Risk Management Committee meets at 
regular intervals wherein the incidents exposing the Bank to 
Operational risk are deliberated at length and suitable steps 
are initiated to check recurrence of such events.

c. The Bank is also deliberating on Risk Profiling Templates 
required in terms of RBI guidelines in the Operational Risk 
Management Committee.

d. Besides adopting Basic Indicator Approach, Bank has 
collected data pertaining to loss events for past four years 
and data is being mapped into eight business lines as per 
RBI guidelines. Further, the exercise with regard to 
recording income under various business lines for 
calculation of capital required under The Standardised 
Approach (TSA) has been completed through CBS system. 
The Bank has already applied to RBI for migration to TSA of 
Operational Risk Capital calculation. 

e. The Bank is already collaborating with IBA in a venture 
“Credit and Operational Risk Loss Data Exchange 
(CORDEX)” as one of the promoters for collecting loss data 
and framing models for measuring operational risk and 
formulating models for computing capital charge.

9.2 Qualitative disclosures

The Bank assesses and identifies operational risks inherent in all 
the material products, processes and systems under different 
Lines of Business on ongoing basis. All new products, activities 
and systems are being routed through Credit Risk Management 
Committee (CRMC) / Asset Liability Committee (ALCO). 

Fraud and related reporting is done to Audit Committee of Board. 
Operational Risk is quantified through Basic Indicator Approach. 
Bank adopts best practices in operational risk management, like 
segregation of duties, trainings, clear laid down procedures etc. 

The capital requirements for :

?interest rate risk: 

?equity position risk: and 

?foreign exchange risk: 

Total Capital for market risk

Amount in  cr.

430.98

160.36

4.50

595.84

`

10 Interest rate risk in the banking book (IRRBB)

10.1 Qualitative Disclosures

The general qualitative disclosure requirement, including the 
nature of IRRBB and key assumptions, including assumptions 
regarding loan prepayments and behaviour of non-maturity 
deposits, and frequency of IRRBB measurement: 

Interest Rate Risk in banking book is calculated on quarterly basis. 
Banking book includes all advances and investments held in Held 
to Maturity (HTM) portfolio. The strategies & processes/ structure 
& organization/ scope and nature of risk reporting/ policies etc are 
the same as reported under point – 8.1

The methodology and key assumptions made in the IRRBB 
measurement are as follows

mBased on method suggested by RBI 

m Based on Weekly information from networked branches on 
the residual maturity of the advances and the deposits 
covering 100% of bank's business, Interest Rate Sensitivity 
statement is prepared with various time buckets, having 
regard to the rate sensitivity as well as residual maturity of 
different assets and liabilities.

m The duration for each asset and liability is arrived at taking 
the midpoint of each time bucket as the maturity date and the 
average yield as coupon and taking the market rate for 
discounting purpose. For investments, the actual duration is 
taken, as data is available with full particulars. 

m Using the above, Modified duration of liabilities and assets 
for each bucket is calculated and the impact on their value 
for a change in interest rate by 1% is reckoned by adding up, 
the net position is arrived at to determine as to whether there 
will be a positive increase in the value or otherwise.

10.2 Quantitative Disclosures

The increase (decline) in earnings and economic value (or 
relevant measure used by management) for upward and 
downward rate shocks according to management's method for 
measuring IRRBB, as per RBI guidelines.

INTEREST RATE IN BANKING BOOK

1. Impact on Earnings (NII)

2. Economic Value of Equity 
at Risk

At 0.50% for 1 year

200 basis point shock

Total (` in Cr)

93.48

(2265.32)

21.49% Drop in equity value in percentage terms

cpko O;oLFkk vkSj @ vFkok tksf[ke de djus dh uhfr;ka

fuos'k izca/ku] vkfLr ns;rk izca/ku rFkk cktkj tksf[ke izca/ku ds fy, foLr`r 
uhfr;ka ykxw gS] ftuesa cktkj tksf[ke dh ekWfuVfjax ds fy, fofHkUUk uhfr;ka 
vkSj izfØ;k,a foLRkkj ls nh xbZ gSaA 

8-2 ek=kkRed izdVhdj.k

9-1 ifjpkyu tksf[ke

d- cSad Hkkjrh; fjtoZ cSad ds fn'kkfunsZ'kksa ds vuqlkj ewy ladsrd 
n`f"Vdks.k viuk jgk gS vkSj cklsy-II ds varxZr visf{kr iwath izko/kku 
dj jgk gS 

[k- ifjpkyu tksf[ke izca/ku lfefr dh fu;fer vk/kkj ij cSBdsa gksrh gSa 
ftlesa cSad dks ifjpkyu tksf[ke esa Mkyus okyh ?kVukvksa ij foLrkj 
ls ppkZ gksrh gS vkSj ,slh ?kVukvksa dh iqujko`fŸk dks jksdus ds fy, 
mi;qä dne mBk, tkrs gSa A

x- cSad ifjpkyu tksf[ke izca/ku lfefr esa Hkkjrh; fjtoZ cSad ds 
fn'kkfunsZ'kksa ds vuqlkj visf{kr tksf[ke izksQkby VsEiysV ij Hkh fopkj 
djrk gS A 

?k- cdaS  us eyw Hkrw  lda rs d nf̀"Vdk.s k viukus ds lkFk&lkFk fiNys pkj o"kk±s 
dh gkfu ?kVukvka s dk MkVk Hkh ,df=r fd;k gS vkjS  Hkkjrh; fjtoZ cdaS  
ds fn'kkfun'Zs kka s ds vulq kj MkVk vkB O;kikfjd fØ;kdykika s ea s tVq k;k 
tk jgk gAS  blds vykok] ekudh—r –f"Vd¨.k ¼Vh,l,½ d¢ vra xrZ  
vifs {kr itaw h dh lxa .kuk ds fy, fofHkUUk dkj¨ckjh fØ;kdykika s ds 
vra xrZ  vk; fjdkMZ djus ds lca /a k ea s lhch,l i)fr ds tfj, ifz Ø;k 
ijw h g¨ xbZ Z gAS  cdaS  us  ifjpkyu tkfs [ke itaw h x.kuk d¢ ekudh—r 
–f"Vd¨.k d¨ viukus d¢ fy, Òkjrh; fjto+ Z cdaS  ea s vkons u dj fn;k gAS

³- cSad] Hkkjrh; cSad la?k ds lkFk feydj] gkfu MkVk ,df=r djus rFkk 
ifjpkyu tksf[ke dk tk;tk ysus vkSj iwath izHkkj dh lax.kuk ds fy, 
ekWMy rS;kj djus gsrq ̂^_.k ,oa ifjpkyu tksf[ke gkfu MkVk fofue; 
(CORDEX)** m|e esa igys ls gh ,d izorZd ds :i esa dk;Z dj 
jgk gS A 

9-2- xq.kkRed izdVhdj.k

cSad fofHkUUk dkjksckjh xfrfof/k;ksa ds varxZr lHkh egRoiw.kZ mRiknksa] izfØ;kvksa 
rFkk i)fr;ksa esa varÆufgr ifjpkyu tksf[keksa dk fujarj vk/kkj ij ewY;kadu 
djrk gS vkSj mudh igpku djrk gS A lHkh u, mRikn] fØ;kdyki rFkk 
i)fr;ka _.k tksf[ke izca/ku lfefr ¼lhvkj,elh½ / vkfLRk ns;rk lfefr 
¼vkYd¨½ ds ek/;e ls fn, tkrs gSa A

eaMy dh ys[kkijh{kk lfefr dks /kks[kk/kM+h rFkk mlls lacaf/kr ekeyksa dh 
fjiksÉVx dh tkrh gS A ewy ladsrd n`f"Vdks.k ds ek/;e ls ifjpkyu tksf[ke 
dk ifjek.k yxk;k tkrk gS A cSad ifjpkyu tksf[ke izca/ku esa M~¸kwfV;ksa d¨ 
i`Fkd djus] izf'k{k.k] Li"V fu/kkZfjr izfØ;kvksa vkfn dh lo¨ZŸke i)fr;ksa dks 
viukrk gS A 

fuEu ds fy, iwath vis{kk,a

C;kt nj tksf[ke

bZfDoVh fLFkfr tksf[ke vkSj

fons'kh eqæk fofue; tksf[ke

cktkj tksf[ke ds fy, dqy iwath

�  

�  

�  

jkf'k djksM+ esa( ` )

430.98

160.36

4.50

595.84

10- cSad cgh esa C;kt nj tksf[ke ¼vkbZvkjvkjchch½

10-1- xq.kkRed izdVhdj.k

lkekU; xq.kkRed izdVhdj.k vis{kk] ftlesa vkbZvkjvkjchch dh iz—fr vkSj 
egRoiw.kZ vo/kkj.kk,a gSa] esa _.kksa dh iwoZ&vnk;xh ls lacaf/kr vo/kkj.kk,a vkSj 
xSj&ifjiDo tekjkf'k;ksa dh izo`fr rFkk vkbZvkjvkjchch mik;ksa dh 
ckjEckjrk fufgr gS A 

cSaÇdx cgh esa C;kt nj tksf[ke dh lax.kuk frekgh vk/kkj ij dh tkrh gS A 
cSaÇdx cgh esa lHkh vfxze rFkk ifjiDork rd /kkfjr ¼,pVh,e½ iksVZQksfy;ks 
esa j[ks x, fuoss'k 'kkfey gSaA j.kuhfr;ka rFkk izfØ;k,a / lajpuk rFkk laxBu / 
tksf[ke fjiksÉVx dk {ks= rFkk iz—fr / uhfr;ka vkfn ogha gSa tks en la[;k 8-1 
esa n'kkZbZ xbZ gSaA 

vkbZvkjvkjchch ekiu esa dk;Zfof/k rFkk izeq[k vo/kkj.kk,a fuEukuqlkj gS % 

mÒkjrh; fjt+oZ cSad }kjk nh xbZ fof/k ij vk/kkfjr

mvfxzeksa ,oa tekjkf'k;ksa dh vof'k"V ifjiDork vof/k ds laca/k esa cSad 
dk 100% dkjksckj dj jgh usVodZ ls tqM+h gqbZ 'kk[kkvksa ls izkIr 
lkIrkfgd lwpuk ds vk/kkj ij fofHkUUk vkfLr;ksa ,oa ns;rkvksa dh nj 
laosnu'khyrk rFkk vof'k"V ifjiDork vof/k ds laca/k esa fofÒé 
le;&Jsf.k;¨a esa C;kt nj laosnu'khy fooj.kh rS;kj dh tkrh gS A 

mizR;sd vkfLr ,oa ns;rk dh vof/k] izR;sd le;kof/k ds e/; fcUnq dks 
ifjiDork rkjh[k ds :i esa ysdj vkSj vkSlr vk; d¨ dwiu ds :i esa 
rFkk HkqukbZ ds mÌs'; ls ekÆdV nj ysdj fudkyh tkrh gS A fuos'kksa ds 
fy, okLrfod le;kof/k yh tkrh gS D;ksafd MkVk iwjs fooj.k ds lkFk 
miyC/k jgrk gS A 

mmijksä dk iz;ksx djrs gq,] izR;sd le;kof/k ds fy, ns;rkvksa ,oa 
vkfLr;ksa dh la'kksf/kr vof/k fudkyh tkrh gS vkSj C;kt nj esa 1% ds 
ifjorZu ls ewY; ij iM+us okys izHkko dks tksM+dj fudkyk tkrk gS 
ftlls fuoy fLFkfr fudkyh tkrh gS ftlls irk pyrk gS fd ewY; esa 
ldkjkRed o`f) gksxh vFkok vU;Fkk gksxh A 

10-2- ifj.kkRed izdVhdj.k

vkbZvkjvkjchch ekius ds fy, izca/k oxZ ds rjhds ds vuqlkj C;kt nj esa 
mrkj&p<+ko ds vkÄkr¨a ds fy, vk; rFkk vkÆFkd ewY; ¼;k izcU/ku }kjk 
iz;qä lkis{k mik;½ esa o`f) ¼deh½ A

cSafdax cgh esa C;kt nj

1.  vtuZ  ij ÁÒko ¼,u,uvkb½Z

2. tksf[ke ij bZfDoVh dk  
vkÆFkd ewY;

1 o"k Z d s fy, 0.50% ij

200 cfs ll IokbVa  'kkdW

dyq  (djkMs  +  e)a s

93.48

(2265.32)

21.49%

`

bZfDoVh ewY; esa Áfr'kr deh
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CORPORATE GOVERNANCE

1.  BANK'S PHILOSOPHY ON CODE OF CORPORATE 

GOVERNANCE

Our Corporate Governance policies recognize the accountability 

of the Board and the importance of its decisions to all our 

constituents including depositors, lenders, customers, employees 

and the regulatory authorities, and to demonstrate that the 

shareholders are the cause of ultimate beneficiaries of our 

economic activities. The functions of the Board and the executive 

management are well defined and are distinct from one another. 

OBC has always voluntarily made efforts to implement sound 

governance practices. 

OBC has set up various Committees of the Board which meet at 

regular intervals and monitor the activities of the Bank, which are 

being carried out on a daily basis by the executives of the Bank 

and ensure that the Bank implements the decisions taken at the 

Board Meeting.

2.  BOARD OF DIRECTORS

Composition of Board of Directors is governed by the provisions of 

The Banking Regulation Act, 1949, Banking Companies 

(Acquisition and Transfer of Undertakings) Act, 1980 & 

Nationalised Banks (Management & Miscellaneous Provisions) 

Scheme 1970/1980/2007. 

Presently, the Board comprises Chairman & Managing Director 

and two Executive Directors as whole time directors appointed by 

the Government of India besides other Directors.

The other members of the Board included Representative of 

Government of India, Representative of Reserve Bank of India, 

Directors nominated by the Government of India to represent the 

interests of workmen and non-workmen, one Chartered 

Accountant Director, one Part-time Non-official Director 

appointed by the Govt. and three Directors elected by the 

shareholders – other than the Central Government. 

The position of two Part-time Non-Official Directors to be 

appointed under Sec 9 (3) (h) of Banking Companies (Acquisition 

and Transfer of Undertaking) Act 1980 are lying vacant since 

12.11.2010 & 19.02.2012.

Ø-
l-

funs'kd 
dk uke

dk;Z&
vof/k

vk;q
¼o"kZ½

;ksX;rk vkschlh 
esa 'ks;j

vU; daifu;ksa esa 
funs'kd dk in

lfefr;ksa dh lnL;rk lfefr ds v/;{k o"kZ esa iznŸk flÇVx
'kqYd ¼fnUkkad 
01-04-11 Lks 
17-10-2011 Rkd 
5000@& #- izfr 
eaMy cSBd vkSj 
2500@&#- izfr 
lfefr cSBd dh 
nj ls vkSj fnUkkad 
18-2011 Lks HkkjRk 
Lkjdkj d¢ IkfjIk«k 
Lka0 15@1@2011& 
Ckhvks-vkbZ fnUkkad 
18-10-2011 d¢ 
vUkqLkkj 10000@& 
#- izfr eaMy cSBd 
vkSj 5000@&#- 
izfr lfefr cSBd 
dh nj ls½

1- Jh UkkXks'k 
IkSM+k
v/;{k ,oa 
izca/k funs'kd

01-01-11 – 
29-02-12

60 ch dkWEk] 
Lkh,vkbZvk
bZCkh]
U¸kw¸kkdZ 
¸kwfUkOkfLkZVh 
Lks EkUkh 
Ekkd¢ZV ,Oka 
QkWjsDLk 
VªsfMaXk Eksa 
fMIYkksEkk] 

'kwU; dsujk ,p,lchlh 
vksfj;UVy cSad 
vkWQ dkWelZ thou 
chek daiuh izk.fy.

1- eaMy dh izca/k 
lfefr

2- tksf[ke izca/ku ij 
eaMy dh i;Zos{kh 
lfefr

3- eaMy dh lwpuk 
izkS|ksfxdh dk;Zuhfr 
lfefr

4- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefr

5- cM+h jkf'k dh 
/kks[kk/kM+h ij eaMy 
dh fo'ks"k lfefr

6- eaMy dh xzkgd lsok 
lfefr

7-  Mhihlh lfefr

1- eaMy dh izca/k lfefr
2- tksf[ke izca/ku ij eaMy 

dh i;Zos{kh lfefr
3- cM+h jkf'k dh /kks[kk/kM+h 

ij eaMy dh fo'ks"k 
lfefr

4- eaMy dh xzkgd lsok 
lfefr

5- MhIkhLkh LkfEkfRk

ykxw ugha

2- Jh ,Lk-,Yk- 
CkaLkYk

v/;{k ,oa 
izca/k funs'kd

01-03-12 – 
vkTk Rkd

57 ,Ek- dkWEk

Lkh,vkbZvk
bZCkh

'kwU; & 1- eaMy dh izca/k 
lfefr

2- tksf[ke izca/ku ij 
eaMy dh i;Zos{kh 
lfefr

3- eaMy dh lwpuk 
izkS|ksfxdh dk;Zuhfr 
lfefRk

4- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefRk

5- cM+h jkf'k dh 
/kks[kk/kM+h ij eaMy 
dh fo'ks"k lfefr

6- eaMy dh xzkgd lsok 
lfefr

7- Mhihlh lfefr

8- _.k vUkqEkksnUk 
LkfEkfRk

9- EkkUkOk LkaLkk/kUk LkfEkfRk

1- eaMy dh izca/k lfefr

2- tksf[ke izca/ku ij eaMy 
dh i;Zos{kh lfefr

3- cM+h jkf'k dh /kks[kk/kM+h 
ij eaMy dh fo'ks"k 
lfefr

4- eaMy dh xzkgd lsok 
lfefr

5- MhIkhLkh LkfEkfRk

6- _.k vUkqEkksnUk LkfEkfRk

7- EkkUkOk LkaLkk/kUk LkfEkfRk

ykxw ugha

dEIkuh vfÒ'kklu

1- dEIkuh vfÒ'kklu lafgrk ij cSad dh vo/kkj.kk   

gEkkjh daIkUkh vfÒ'kklu UkhfRk¸kk¡] gEkkjs LkHkh Xkzkgdksa fTkLkEksa TkEkkdRkkZ] 

_.knkRkk] Xkzkgd] dEkZPkkjh 'kkfEkYk gSa vkSj fOkfUk¸kkEkd Ikzkf/kdkfj¸kksa d¢ IkzfRk 

EkaMYk d¢ mRRkjnkf¸kROk vkSj bLkd¢ fUk.kZ¸kksa d¢ EkgROk dks EkkUkRkh gSa vkSj ¸kg 

n'kkZRkh gSa fd 'ks¸kj/kkjd gh gEkkjh vkfFkZd XkfRkfOkf/k;¨a d¢ vafRkEk YkkHkXkzkgh gSa A 

eaMy rFkk dk¸kZIkkYkd izca/ku ds dk;Z LkqIkfjHkkf"kRk gSa vkSj ,d nwljs ls fHkUUk 

gSaA vksfj;UVy cSad vkWQ dkWelZ us lnSo lqn`<+ vfHk'kkLkUk i)fr;ksa dks 

dk;kZfUor djus ds fy, LosPNk ls Ikz¸kkLk fd,  gSa A 

vksfj;UVy cSad vkWQ dkWelZ us eaMy dh fOkfHkUUk lfefr;ksa dk xBu fd;k gS 

ftudh cSBdsa fu;fer varjkyksa ij gksrh gSa o cSad ds dk;Zikydksa }kjk nSfud 

vk/kkj ij fd, Tkkus okys dk;ks± dks ekuhVj djrh gS vkSj lqfuf'Pkr djrh gSa 

fd eaMy dh cSBdksa esa fy, x, fu.kZ; cSad }kjk dk;kZfUor fd, x, gSaA 

2 funs'kd eaMy

funs'kd eaMy dk xBu] cSaddkjh fofu;e vf/kfu;e, 1949] cSaddkjh 

dEiuh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1980 rFkk jk"Vªh;—r cSad 

¼izca/ku rFkk fofo/k izko/kku½ ;kstuk,a 1970@1980@2007 ds izko/kkuksa ds 

vuqlkj fd;k tkrk gS A 

orZeku esa eaMy esa vU; funs'kdksa ds vfRkfjä Hkkjr ljdkj }kjk iw.kZdkfyd 

funs'kd ds :i esa fu;qä v/;{k ,oa izcU/k funs'kd ,oa nks dk;Zdkjh funs'kd 

'kkfey gSa A

eaMy ds vU; lnL;ksa esa Hkkjr ljdkj ds izfrfuf/k] Hkkjrh; fjt+oZ cSad ds 

izfrfuf/k vkSj deZdkj o  xSj&deZdkj ds fgrksa dk izfrfuf/kRo djus ds fy, 

Hkkjr ljdkj }kjk ukfer funs'kd ,d lunh ys[kkdkj funs'kd rFkk ljdkj 

}kjk fu;qä ,d va'kdkfyd xSj&Lkjdkjh funs'kd rFkk dsUæ ljdkj ls 

fHkUUk 'ks;j/kkjdksa }kjk pqus x, rhu funs'kd 'kkfey gSa A

cSaddkjh daiuh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfUk¸kEk] 1980 dh /kkjk 

9¼3½ ¼,p½ d¢ vaRkXkZRk fUk¸kqDRk fd, tkus okys n¨ va'kdkfyd xSj&ljdkjh 

fUkns'kd¨a d¢ in 12-11-2010 rFkk 19-02-2012 Lks [kkYkh gS 
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CORPORATE GOVERNANCE

1.  BANK'S PHILOSOPHY ON CODE OF CORPORATE 

GOVERNANCE

Our Corporate Governance policies recognize the accountability 

of the Board and the importance of its decisions to all our 

constituents including depositors, lenders, customers, employees 

and the regulatory authorities, and to demonstrate that the 

shareholders are the cause of ultimate beneficiaries of our 

economic activities. The functions of the Board and the executive 

management are well defined and are distinct from one another. 

OBC has always voluntarily made efforts to implement sound 

governance practices. 

OBC has set up various Committees of the Board which meet at 

regular intervals and monitor the activities of the Bank, which are 

being carried out on a daily basis by the executives of the Bank 

and ensure that the Bank implements the decisions taken at the 

Board Meeting.

2.  BOARD OF DIRECTORS

Composition of Board of Directors is governed by the provisions of 

The Banking Regulation Act, 1949, Banking Companies 

(Acquisition and Transfer of Undertakings) Act, 1980 & 

Nationalised Banks (Management & Miscellaneous Provisions) 

Scheme 1970/1980/2007. 

Presently, the Board comprises Chairman & Managing Director 

and two Executive Directors as whole time directors appointed by 

the Government of India besides other Directors.

The other members of the Board included Representative of 

Government of India, Representative of Reserve Bank of India, 

Directors nominated by the Government of India to represent the 

interests of workmen and non-workmen, one Chartered 

Accountant Director, one Part-time Non-official Director 

appointed by the Govt. and three Directors elected by the 

shareholders – other than the Central Government. 

The position of two Part-time Non-Official Directors to be 

appointed under Sec 9 (3) (h) of Banking Companies (Acquisition 

and Transfer of Undertaking) Act 1980 are lying vacant since 

12.11.2010 & 19.02.2012.

Ø-
l-

funs'kd 
dk uke

dk;Z&
vof/k

vk;q
¼o"kZ½

;ksX;rk vkschlh 
esa 'ks;j

vU; daifu;ksa esa 
funs'kd dk in

lfefr;ksa dh lnL;rk lfefr ds v/;{k o"kZ esa iznŸk flÇVx
'kqYd ¼fnUkkad 
01-04-11 Lks 
17-10-2011 Rkd 
5000@& #- izfr 
eaMy cSBd vkSj 
2500@&#- izfr 
lfefr cSBd dh 
nj ls vkSj fnUkkad 
18-2011 Lks HkkjRk 
Lkjdkj d¢ IkfjIk«k 
Lka0 15@1@2011& 
Ckhvks-vkbZ fnUkkad 
18-10-2011 d¢ 
vUkqLkkj 10000@& 
#- izfr eaMy cSBd 
vkSj 5000@&#- 
izfr lfefr cSBd 
dh nj ls½

1- Jh UkkXks'k 
IkSM+k
v/;{k ,oa 
izca/k funs'kd

01-01-11 – 
29-02-12

60 ch dkWEk] 
Lkh,vkbZvk
bZCkh]
U¸kw¸kkdZ 
¸kwfUkOkfLkZVh 
Lks EkUkh 
Ekkd¢ZV ,Oka 
QkWjsDLk 
VªsfMaXk Eksa 
fMIYkksEkk] 

'kwU; dsujk ,p,lchlh 
vksfj;UVy cSad 
vkWQ dkWelZ thou 
chek daiuh izk.fy.

1- eaMy dh izca/k 
lfefr

2- tksf[ke izca/ku ij 
eaMy dh i;Zos{kh 
lfefr

3- eaMy dh lwpuk 
izkS|ksfxdh dk;Zuhfr 
lfefr

4- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefr

5- cM+h jkf'k dh 
/kks[kk/kM+h ij eaMy 
dh fo'ks"k lfefr

6- eaMy dh xzkgd lsok 
lfefr

7-  Mhihlh lfefr

1- eaMy dh izca/k lfefr
2- tksf[ke izca/ku ij eaMy 

dh i;Zos{kh lfefr
3- cM+h jkf'k dh /kks[kk/kM+h 

ij eaMy dh fo'ks"k 
lfefr

4- eaMy dh xzkgd lsok 
lfefr

5- MhIkhLkh LkfEkfRk

ykxw ugha

2- Jh ,Lk-,Yk- 
CkaLkYk

v/;{k ,oa 
izca/k funs'kd

01-03-12 – 
vkTk Rkd

57 ,Ek- dkWEk

Lkh,vkbZvk
bZCkh

'kwU; & 1- eaMy dh izca/k 
lfefr

2- tksf[ke izca/ku ij 
eaMy dh i;Zos{kh 
lfefr

3- eaMy dh lwpuk 
izkS|ksfxdh dk;Zuhfr 
lfefRk

4- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefRk

5- cM+h jkf'k dh 
/kks[kk/kM+h ij eaMy 
dh fo'ks"k lfefr

6- eaMy dh xzkgd lsok 
lfefr

7- Mhihlh lfefr

8- _.k vUkqEkksnUk 
LkfEkfRk

9- EkkUkOk LkaLkk/kUk LkfEkfRk

1- eaMy dh izca/k lfefr

2- tksf[ke izca/ku ij eaMy 
dh i;Zos{kh lfefr

3- cM+h jkf'k dh /kks[kk/kM+h 
ij eaMy dh fo'ks"k 
lfefr

4- eaMy dh xzkgd lsok 
lfefr

5- MhIkhLkh LkfEkfRk

6- _.k vUkqEkksnUk LkfEkfRk

7- EkkUkOk LkaLkk/kUk LkfEkfRk

ykxw ugha

dEIkuh vfÒ'kklu

1- dEIkuh vfÒ'kklu lafgrk ij cSad dh vo/kkj.kk   

gEkkjh daIkUkh vfÒ'kklu UkhfRk¸kk¡] gEkkjs LkHkh Xkzkgdksa fTkLkEksa TkEkkdRkkZ] 

_.knkRkk] Xkzkgd] dEkZPkkjh 'kkfEkYk gSa vkSj fOkfUk¸kkEkd Ikzkf/kdkfj¸kksa d¢ IkzfRk 

EkaMYk d¢ mRRkjnkf¸kROk vkSj bLkd¢ fUk.kZ¸kksa d¢ EkgROk dks EkkUkRkh gSa vkSj ¸kg 

n'kkZRkh gSa fd 'ks¸kj/kkjd gh gEkkjh vkfFkZd XkfRkfOkf/k;¨a d¢ vafRkEk YkkHkXkzkgh gSa A 

eaMy rFkk dk¸kZIkkYkd izca/ku ds dk;Z LkqIkfjHkkf"kRk gSa vkSj ,d nwljs ls fHkUUk 

gSaA vksfj;UVy cSad vkWQ dkWelZ us lnSo lqn`<+ vfHk'kkLkUk i)fr;ksa dks 

dk;kZfUor djus ds fy, LosPNk ls Ikz¸kkLk fd,  gSa A 

vksfj;UVy cSad vkWQ dkWelZ us eaMy dh fOkfHkUUk lfefr;ksa dk xBu fd;k gS 

ftudh cSBdsa fu;fer varjkyksa ij gksrh gSa o cSad ds dk;Zikydksa }kjk nSfud 

vk/kkj ij fd, Tkkus okys dk;ks± dks ekuhVj djrh gS vkSj lqfuf'Pkr djrh gSa 

fd eaMy dh cSBdksa esa fy, x, fu.kZ; cSad }kjk dk;kZfUor fd, x, gSaA 

2 funs'kd eaMy

funs'kd eaMy dk xBu] cSaddkjh fofu;e vf/kfu;e, 1949] cSaddkjh 

dEiuh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1980 rFkk jk"Vªh;—r cSad 

¼izca/ku rFkk fofo/k izko/kku½ ;kstuk,a 1970@1980@2007 ds izko/kkuksa ds 

vuqlkj fd;k tkrk gS A 

orZeku esa eaMy esa vU; funs'kdksa ds vfRkfjä Hkkjr ljdkj }kjk iw.kZdkfyd 

funs'kd ds :i esa fu;qä v/;{k ,oa izcU/k funs'kd ,oa nks dk;Zdkjh funs'kd 

'kkfey gSa A

eaMy ds vU; lnL;ksa esa Hkkjr ljdkj ds izfrfuf/k] Hkkjrh; fjt+oZ cSad ds 

izfrfuf/k vkSj deZdkj o  xSj&deZdkj ds fgrksa dk izfrfuf/kRo djus ds fy, 

Hkkjr ljdkj }kjk ukfer funs'kd ,d lunh ys[kkdkj funs'kd rFkk ljdkj 

}kjk fu;qä ,d va'kdkfyd xSj&Lkjdkjh funs'kd rFkk dsUæ ljdkj ls 

fHkUUk 'ks;j/kkjdksa }kjk pqus x, rhu funs'kd 'kkfey gSa A

cSaddkjh daiuh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfUk¸kEk] 1980 dh /kkjk 

9¼3½ ¼,p½ d¢ vaRkXkZRk fUk¸kqDRk fd, tkus okys n¨ va'kdkfyd xSj&ljdkjh 

fUkns'kd¨a d¢ in 12-11-2010 rFkk 19-02-2012 Lks [kkYkh gS 



57

Oriental Bank of CommerceAnnual Report 2011-2012

56

+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

 Sl. Name of the Tenure Age Shares Directorship in Membership of the Chairman of the Sitting Fees paid

Director (Yrs) cation in OBC other Companies Committees Committee during the year. 

[@ Rs.5000/- per 

Board Meeting and 

Rs.2500/- per 

Committee 

Meeting from 

01.04.11 to 

17.10.2011] and 

[ @ Rs.10000/- per 

Board Meeting and 

Rs.5000/- per 

Committee Meeting 

since 18.10.2011 in 

terms of Govt. of 

India Circular 

No.15/1/2011-BO.I 

dated 18.10.2011 ]

 1.  01.01.11- 60 B.Com, NIL Canara HSBC 1. Management 1. Management N.A

Pydah 29.02.12 CAIIB, Oriental Bank of   Committee of Board Committee of Board

Chairman & Diploma in Commerce Life         2. Supervisory 2. Supervisory Committee

Managing Money Insurance Committee of Board of Board on Risk

Director Market on Risk Management Management

& Forex 3. IT Strategy 3. Special Committee 

Trading Committee of Board of Board on Large 

from New 4. Shareholders / Value Frauds

York  Investors Grievance 4. Committee of Board

University  Committee on Customer Service

5. Special Committee 5. Committee on DPC

 of Board on Large 

Value Frauds

6. Committee of Board 

on Customer Service

7. Committee on DPC

 2. Sh.S L  01.03.12- 57 M.Com, NIL - 1. Management 1. Management N.A

Bansal till date CAIIB, Committee of Board Committee of Board

Chairman &  2. Supervisory 2. Supervisory 

Managing  Committee of Board Committee of Board 

Director  on Risk Management on Risk Management

3. IT Strategy  3. Special

Committee of Board Committee of

4. Shareholders / Board on Large

Investors Grievance Value Frauds

Committee 4. Committee of Board

5. Special Committee on Customer Service

of Board on Large 5. Committee on DPC   

 Value Frauds 6. Credit Approval  

  6. Committee of Committee

Board on 7. HR Committee

Customer Service  

7. Committee on DPC 

8. Credit Approval

 Committee

9. HR Committee

Qualifi-

Sh.Nagesh

3- Jh ,l.lh. 
flUgk
dk;Zdkjh 
funs'kd

01.04.11 -
vkt rd

59 ch.dkWe 
(vkWulZ)
lh,vkbZvk
bZch

'kwU; dsujk ,p,lchlh 
vksfj;UVy cSad 
vkWQ dkWelZ thou 
chek daiuh izk.fy.

1- eaMy dh izca/k lfefr
2- eaMy dh ys[kkijh{kk 
lfefr

3- tksf[ke izca/ku ij eaMy 
dh i;Zos{kh lfefr

4- eaMy dh lwpuk 
izkS|ksfxdh dk¸kZUkhfRk lfefRk
5- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefRk

6- cM+h jkf'k dh /kks[kk/kM+h 
ij eaMy dh fo'ks"k lfefr

7- eaMy dh xzkgd lsok 
lfefr

8- Mh-ih-lh- lfefr
9-_.k vUkqEkksnUk LkfEkfRk 
10- EkkUkOk LkaLkk/kUk LkfEkfRk

'kwU¸k ykxw ugha

4- Jh Okh- 
d..kUk
dk¸kZdkjh 
fUkns'kd

01-04-11 & 
vkTk Rkd

58 Ckh-,LkLkh 
(vkWulZ) 
IkhTkhMhCkh] 
Lkh,vkbZvk
bZCkh

'kwU; 'kwU; 1- eaMy dh izca/k lfefr
2- eaMy dh ys[kkijh{kk 
lfefr
3- tksf[ke izca/ku ij eaMy 
dh i;Zos{kh lfefr
4- EkaMy dh lwpuk 
izkS|ksfxdh dk¸kZUkhfRk lfefRk
5- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefRk
6- cM+h jkf'k dh /kks[kk/kM+h 
ij eaMy dh fo'ks"k lfefr
7- eaMy dh xzkgd lsok 
lfefr
8- MhIkhLkh LkfEkfRk
9- _.k vUkqEkksnUk LkfEkfRk
10-EkkUkOk LkaLkk/kUk LkfEkfRk

'kwU¸k ykxw ugha

5- lqJh lqferk 
Mkojk
HkkjRk Lkjdkj 
dh UkkfEkRkh 
fUkns'kd

01.04-11 – 
21-07-11

47 ,e-, o ,e-
fQy ¼vFkZ& 
'kkL«k½] 
,ech, 
¼ekÆdÇVx 
,aM Qkbusal½]
,ech, 
¼ifCyd 
ikWfylh½

'kwU; 'kwU; 1- eaMy dh ys[kkijh{kk 
lfefr
2- cM+h jkf'k dh /kks[kk/kM+h 
ij eaMy dh fo'ks"k lfefr
3- Mhihlh lfefr
4- ikfjJfed lfefr
5- ukekadu lfefr

'kwU; ykxw ugha

6- LkqJh Js¸kk 
Xkqgk
HkkjRk Lkjdkj 
d¢ UkkfEkRkh 
fUkns'kd

22-07-11 – 
vkTk Rkd

44 ,Ek-, ¼IkzkPkhUk 
bfRkgkLk½
,Ek- fQy 
¼Ikkz PkhUk 
bfRkgkLk½] 
HkkjRkh¸k 
jk"Vªh¸k fOkf/k 
fOk|kYk¸k] 
CkXa kYkkjS  
fOk'OkfOk|kYk¸k 
Lks 
EkkUkOkkf/kdkj 
JEk Eka s IkkLs V 
XkTsz k,q V 
fMIYkkEs kk]
CkzS.MQksMZ dh 
QkWjUk ,.M 
dkWEkUkOksYFk 
vkWfQLk 
¸kwfUkOkfLkZVh 
Lks EkSUksTkEksaV 
IkzksXkzkEk

'kwU; 'kwU; 1- eaMy dh ys[kkijh{kk 
lfefr
2- cM+h jkf'k dh 
/kks[kk/kM+h ij eaMy dh 
fo'ks"k lfefRk
3- Mhihlh lfefr
4- ikfjJfed lfefr
5- EkkUkOk LkaLkk/kUk LkfEkfRk

'kwU¸k ykxw ugha
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

 Sl. Name of the Tenure Age Shares Directorship in Membership of the Chairman of the Sitting Fees paid

Director (Yrs) cation in OBC other Companies Committees Committee during the year. 

[@ Rs.5000/- per 

Board Meeting and 

Rs.2500/- per 

Committee 

Meeting from 

01.04.11 to 

17.10.2011] and 

[ @ Rs.10000/- per 

Board Meeting and 

Rs.5000/- per 

Committee Meeting 

since 18.10.2011 in 

terms of Govt. of 

India Circular 

No.15/1/2011-BO.I 

dated 18.10.2011 ]

 1.  01.01.11- 60 B.Com, NIL Canara HSBC 1. Management 1. Management N.A

Pydah 29.02.12 CAIIB, Oriental Bank of   Committee of Board Committee of Board

Chairman & Diploma in Commerce Life         2. Supervisory 2. Supervisory Committee

Managing Money Insurance Committee of Board of Board on Risk

Director Market on Risk Management Management

& Forex 3. IT Strategy 3. Special Committee 

Trading Committee of Board of Board on Large 

from New 4. Shareholders / Value Frauds

York  Investors Grievance 4. Committee of Board

University  Committee on Customer Service

5. Special Committee 5. Committee on DPC

 of Board on Large 

Value Frauds

6. Committee of Board 

on Customer Service

7. Committee on DPC

 2. Sh.S L  01.03.12- 57 M.Com, NIL - 1. Management 1. Management N.A

Bansal till date CAIIB, Committee of Board Committee of Board

Chairman &  2. Supervisory 2. Supervisory 

Managing  Committee of Board Committee of Board 

Director  on Risk Management on Risk Management

3. IT Strategy  3. Special

Committee of Board Committee of

4. Shareholders / Board on Large

Investors Grievance Value Frauds

Committee 4. Committee of Board

5. Special Committee on Customer Service

of Board on Large 5. Committee on DPC   

 Value Frauds 6. Credit Approval  

  6. Committee of Committee

Board on 7. HR Committee

Customer Service  

7. Committee on DPC 

8. Credit Approval

 Committee

9. HR Committee

Qualifi-

Sh.Nagesh

3- Jh ,l.lh. 
flUgk
dk;Zdkjh 
funs'kd

01.04.11 -
vkt rd

59 ch.dkWe 
(vkWulZ)
lh,vkbZvk
bZch

'kwU; dsujk ,p,lchlh 
vksfj;UVy cSad 
vkWQ dkWelZ thou 
chek daiuh izk.fy.

1- eaMy dh izca/k lfefr
2- eaMy dh ys[kkijh{kk 
lfefr

3- tksf[ke izca/ku ij eaMy 
dh i;Zos{kh lfefr

4- eaMy dh lwpuk 
izkS|ksfxdh dk¸kZUkhfRk lfefRk
5- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefRk

6- cM+h jkf'k dh /kks[kk/kM+h 
ij eaMy dh fo'ks"k lfefr

7- eaMy dh xzkgd lsok 
lfefr

8- Mh-ih-lh- lfefr
9-_.k vUkqEkksnUk LkfEkfRk 
10- EkkUkOk LkaLkk/kUk LkfEkfRk

'kwU¸k ykxw ugha

4- Jh Okh- 
d..kUk
dk¸kZdkjh 
fUkns'kd

01-04-11 & 
vkTk Rkd

58 Ckh-,LkLkh 
(vkWulZ) 
IkhTkhMhCkh] 
Lkh,vkbZvk
bZCkh

'kwU; 'kwU; 1- eaMy dh izca/k lfefr
2- eaMy dh ys[kkijh{kk 
lfefr
3- tksf[ke izca/ku ij eaMy 
dh i;Zos{kh lfefr
4- EkaMy dh lwpuk 
izkS|ksfxdh dk¸kZUkhfRk lfefRk
5- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefRk
6- cM+h jkf'k dh /kks[kk/kM+h 
ij eaMy dh fo'ks"k lfefr
7- eaMy dh xzkgd lsok 
lfefr
8- MhIkhLkh LkfEkfRk
9- _.k vUkqEkksnUk LkfEkfRk
10-EkkUkOk LkaLkk/kUk LkfEkfRk

'kwU¸k ykxw ugha

5- lqJh lqferk 
Mkojk
HkkjRk Lkjdkj 
dh UkkfEkRkh 
fUkns'kd

01.04-11 – 
21-07-11

47 ,e-, o ,e-
fQy ¼vFkZ& 
'kkL«k½] 
,ech, 
¼ekÆdÇVx 
,aM Qkbusal½]
,ech, 
¼ifCyd 
ikWfylh½

'kwU; 'kwU; 1- eaMy dh ys[kkijh{kk 
lfefr
2- cM+h jkf'k dh /kks[kk/kM+h 
ij eaMy dh fo'ks"k lfefr
3- Mhihlh lfefr
4- ikfjJfed lfefr
5- ukekadu lfefr

'kwU; ykxw ugha

6- LkqJh Js¸kk 
Xkqgk
HkkjRk Lkjdkj 
d¢ UkkfEkRkh 
fUkns'kd

22-07-11 – 
vkTk Rkd

44 ,Ek-, ¼IkzkPkhUk 
bfRkgkLk½
,Ek- fQy 
¼Ikkz PkhUk 
bfRkgkLk½] 
HkkjRkh¸k 
jk"Vªh¸k fOkf/k 
fOk|kYk¸k] 
CkXa kYkkjS  
fOk'OkfOk|kYk¸k 
Lks 
EkkUkOkkf/kdkj 
JEk Eka s IkkLs V 
XkTsz k,q V 
fMIYkkEs kk]
CkzS.MQksMZ dh 
QkWjUk ,.M 
dkWEkUkOksYFk 
vkWfQLk 
¸kwfUkOkfLkZVh 
Lks EkSUksTkEksaV 
IkzksXkzkEk

'kwU; 'kwU; 1- eaMy dh ys[kkijh{kk 
lfefr
2- cM+h jkf'k dh 
/kks[kk/kM+h ij eaMy dh 
fo'ks"k lfefRk
3- Mhihlh lfefr
4- ikfjJfed lfefr
5- EkkUkOk LkaLkk/kUk LkfEkfRk

'kwU¸k ykxw ugha
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

 3. Sh. S.C. 01.04.11- 59 B. Com NIL Canara HSBC 1. Management NIL N.A
Sinha till date (Hons), Oriental Bank of Committee of Board
Executive CAIIB Commerce Life 2. Audit Committee of 
Director Insurance Board

Company Pvt. Ltd 3. Supervisory 
Committee of Board 
on Risk Management

4. IT Strategy 
Committee of Board

5. Shareholders / 
Investors Grievance 
Committee

6. Special Committee of 
Board on Large 
Value Frauds

7. Committee of Board
on Customer Service

8. Committee on DPC
9. Credit Approval

Committee
10. HR Committee

 4. Sh V Kannan 01.04.11- 58 B Sc NIL NIL 1. Management NIL N.A
Executive till date (Hons), Committee of Board
Director PGDBA, 2. Audit Committee 

CAIIB of Board
3. Supervisory 

Committee of Board 
on Risk Management

4. IT Strategy 
Committee of Board

5. Shareholders / 
Investors Grievance 
Committee

6. Special Committee of 
Board on Large 
Value Frauds

7. Committee of Board
on Customer Service

8. Committee on DPC
9. Credit Approval

Committee
10. HR Committee

 5. Ms. Sumita 01.04.11- 47 M.A. and NIL NIL 1. Audit Committee of NIL N.A
Dawra 21-07-11 M Phil  Board
Government (Econo 2. Special Committee of 
of India mics),MBA Board on Large 
Nominee (Marketing Value Frauds
Director and 3. Committee on DPC  

Finance), 4. Remuneration 
MBA Committee
(Public 5. Nomination 
Policy) Committee

 6. Ms. Sreya 22.07.11- 44 M.A.   NIL NIL 1. Audit Committee of NIL N.A
Guha till date   (Ancient Board
Government  History), 2. Special Committee of 
of India  M. Phil Board on Large 
Nominee  (Ancient Value Frauds
Director History), 3. Committee on DPC  

Post 4. Remuneration 
 Graduate Committee

Diploma 5. HR Committee
from
National 
Law School 
of India 
University, 
Bangalore 
in Human 
Rights 
Labour. 
Managem-
ent 
Programme 
from 
Foreign 
and 
Common-
wealth 
Office 
University 
from 
Brandford

7- Jh Ckh- 
JhfUkOkkLk
HkkjRkh¸k 
fjTkOkZ CkSad d¢ 
UkkfEkRkh 
fUkns'kd

01-04-11 – 
vkTk Rkd

59 ,Ek.,LkLkh 
(Lkkaf[¸kdh)
lh,vkbZvk
bZch

'kwU; 'kwU; 1- eaMy dh ys[kkijh{kk 
lfefr
2- eaMy dh izca/k lfefr
3- MhIkhLkh LkfEkfRk
4- ikfjJfed lfefRk
5- UkkEkkadUk LkfEkfRk

'kwU¸k ykxw ugha

8- Jh d¢- ,Pk- 
Ikk.Ms¸k
dEkZdkj 
fUkns'kd

01-04-11 & 
vkTk Rkd

53 ,Ek-dkWEk] 
Lkh,vkbZvk
bZCkh

'kwU; 'kwU; 1- tksf[ke izca/ku ij 
eaMy dh i;Zos{kh lfefRk
2- lwpuk izkS|ksfxdh 
dk;Zuhfr lfefRk
3- EkkUkOk LkaLkk/kUk LkfEkfRk

'kwU¸k 1]70]000@&

9- Jh ,Lk-,Lk- 
f'k'kkSfn¸kk
vf/kdkjh 
dEkZPkkjh 
fUkns'kd

01-04-11 & 
vkTk Rkd

58 Ckh-dkWEk 'kwU; 'kwU; 1- eaMYk dh izca/k lfefr
2- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefRk
3- eaMy dh xzkgd lsok 
lfefr
4- EkkUkOk LkaLkk/kUk LkfEkfRk

'kwU¸k 1]25]000@&

10- Jh ds-,Lk- 
JhfUkOkkLkUk

23-09-11 &
vkTk Rkd

56 Lkh,] IkhTkh 
MhLkh, ,.M 
daI¸kwVjh—Rk 
fLkLVEk 
vkWfMV  Eksa 
LUkkRkdksRRkj 
fMIYkksEkk 
¼MhvkbZ,Lk,
&vkbZLkh,½] 
baVjUks'kUkYk 
ØsLVEk] 
MsUkOkj 
dksYkkMksZ] 
¸kw,Lk, Lks 
,fXTkD¸kwfVOk 
EkSUksTkEksaV 
IkzksXkzkEk 

'kwU; 'kwU; 1- eaMy dh izca/k lfefr
2- eaMy dh ys[kkijh{kk 
lfefr
3- tksf[ke izca/ku ij 
eaMy dh i;Zos{kh lfefr
4- UkkEkkadUk LkfEkfRk

EkaMYk dh Yks[kkIkjh{kk LkfEkfRk 1]50]000@&

11- Jh d¢-Ckh-vkj- 
Ukk¸kMw

01-04-11 & 
19-02-12

51 Ckh-,LkLkh] 
,Ek-,LkLkh 
(OkUkLIkfRk 
fOkKkUk)] 
,Ek-fQYk 
(OkUkLIkfRk 
fOkKkUk)

'kwU; 'kwU; 1- eaMy dh izca/k lfefRk
2- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefr
3- eaMy dh xzkgd lsok 
lfefr
4- UkkEkkadUk LkfEkfRk

1- 'ks;j/kkjd/fuos'kd
   f'kdk;r lfefr
2-  ukekadu lfefr

1]25]000@&

12- Jh Lkh-Ikh- 
fLkag

22-09-11 & 
vkTk Rkd

59 Ckh-,LkLkh] 
vkWQLksV 
fIkzfUVaXk Eksa 
Vh, ,oa 
btjkby ls 
eSustesaV esa 
fMIyksek ,oa 
ih,elhMh 
gsrq 
MCY;wbZvkbZ 

'kwU; 'kwU; 1- eaMy dh izca/k lfefRk
2- tksf[ke izca/ku ij 
eaMy dh i;Zos{kh lfefRk
3- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefRk

'ks;j èkkjd@fuos'kd 
f'kdk;r lfefr

1]17]500@&

13- Jh Vh. 
ofYy;Iiu

01-04-11 & 
15-9-11

64 ch.,llh, 
,e.,llh 
(xf.kr), 
'kkVZ VeZ 
dkslZ bu 
daI;wVj 
,iyk;alsl

100 vkbZ,l,vkjlh 
(,lvkbZMhchvkbZ)

1- eaMy dh ys[kkijh{kk 
lfefr
2- eaMy dh lwpuk 
izkS|ksfxdh lfefr
3- eaMy dh izca/k lfefr
4- cM+h jkf'k dh /kks[kk/kM+h 
ij eaMy dh fo'ks"k 
lfefr

'kwU¸k 1]42]500@&
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

 3. Sh. S.C. 01.04.11- 59 B. Com NIL Canara HSBC 1. Management NIL N.A
Sinha till date (Hons), Oriental Bank of Committee of Board
Executive CAIIB Commerce Life 2. Audit Committee of 
Director Insurance Board

Company Pvt. Ltd 3. Supervisory 
Committee of Board 
on Risk Management

4. IT Strategy 
Committee of Board

5. Shareholders / 
Investors Grievance 
Committee

6. Special Committee of 
Board on Large 
Value Frauds

7. Committee of Board
on Customer Service

8. Committee on DPC
9. Credit Approval

Committee
10. HR Committee

 4. Sh V Kannan 01.04.11- 58 B Sc NIL NIL 1. Management NIL N.A
Executive till date (Hons), Committee of Board
Director PGDBA, 2. Audit Committee 

CAIIB of Board
3. Supervisory 

Committee of Board 
on Risk Management

4. IT Strategy 
Committee of Board

5. Shareholders / 
Investors Grievance 
Committee

6. Special Committee of 
Board on Large 
Value Frauds

7. Committee of Board
on Customer Service

8. Committee on DPC
9. Credit Approval

Committee
10. HR Committee

 5. Ms. Sumita 01.04.11- 47 M.A. and NIL NIL 1. Audit Committee of NIL N.A
Dawra 21-07-11 M Phil  Board
Government (Econo 2. Special Committee of 
of India mics),MBA Board on Large 
Nominee (Marketing Value Frauds
Director and 3. Committee on DPC  

Finance), 4. Remuneration 
MBA Committee
(Public 5. Nomination 
Policy) Committee

 6. Ms. Sreya 22.07.11- 44 M.A.   NIL NIL 1. Audit Committee of NIL N.A
Guha till date   (Ancient Board
Government  History), 2. Special Committee of 
of India  M. Phil Board on Large 
Nominee  (Ancient Value Frauds
Director History), 3. Committee on DPC  

Post 4. Remuneration 
 Graduate Committee

Diploma 5. HR Committee
from
National 
Law School 
of India 
University, 
Bangalore 
in Human 
Rights 
Labour. 
Managem-
ent 
Programme 
from 
Foreign 
and 
Common-
wealth 
Office 
University 
from 
Brandford

7- Jh Ckh- 
JhfUkOkkLk
HkkjRkh¸k 
fjTkOkZ CkSad d¢ 
UkkfEkRkh 
fUkns'kd

01-04-11 – 
vkTk Rkd

59 ,Ek.,LkLkh 
(Lkkaf[¸kdh)
lh,vkbZvk
bZch

'kwU; 'kwU; 1- eaMy dh ys[kkijh{kk 
lfefr
2- eaMy dh izca/k lfefr
3- MhIkhLkh LkfEkfRk
4- ikfjJfed lfefRk
5- UkkEkkadUk LkfEkfRk

'kwU¸k ykxw ugha

8- Jh d¢- ,Pk- 
Ikk.Ms¸k
dEkZdkj 
fUkns'kd

01-04-11 & 
vkTk Rkd

53 ,Ek-dkWEk] 
Lkh,vkbZvk
bZCkh

'kwU; 'kwU; 1- tksf[ke izca/ku ij 
eaMy dh i;Zos{kh lfefRk
2- lwpuk izkS|ksfxdh 
dk;Zuhfr lfefRk
3- EkkUkOk LkaLkk/kUk LkfEkfRk

'kwU¸k 1]70]000@&

9- Jh ,Lk-,Lk- 
f'k'kkSfn¸kk
vf/kdkjh 
dEkZPkkjh 
fUkns'kd

01-04-11 & 
vkTk Rkd

58 Ckh-dkWEk 'kwU; 'kwU; 1- eaMYk dh izca/k lfefr
2- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefRk
3- eaMy dh xzkgd lsok 
lfefr
4- EkkUkOk LkaLkk/kUk LkfEkfRk

'kwU¸k 1]25]000@&

10- Jh ds-,Lk- 
JhfUkOkkLkUk

23-09-11 &
vkTk Rkd

56 Lkh,] IkhTkh 
MhLkh, ,.M 
daI¸kwVjh—Rk 
fLkLVEk 
vkWfMV  Eksa 
LUkkRkdksRRkj 
fMIYkksEkk 
¼MhvkbZ,Lk,
&vkbZLkh,½] 
baVjUks'kUkYk 
ØsLVEk] 
MsUkOkj 
dksYkkMksZ] 
¸kw,Lk, Lks 
,fXTkD¸kwfVOk 
EkSUksTkEksaV 
IkzksXkzkEk 

'kwU; 'kwU; 1- eaMy dh izca/k lfefr
2- eaMy dh ys[kkijh{kk 
lfefr
3- tksf[ke izca/ku ij 
eaMy dh i;Zos{kh lfefr
4- UkkEkkadUk LkfEkfRk

EkaMYk dh Yks[kkIkjh{kk LkfEkfRk 1]50]000@&

11- Jh d¢-Ckh-vkj- 
Ukk¸kMw

01-04-11 & 
19-02-12

51 Ckh-,LkLkh] 
,Ek-,LkLkh 
(OkUkLIkfRk 
fOkKkUk)] 
,Ek-fQYk 
(OkUkLIkfRk 
fOkKkUk)

'kwU; 'kwU; 1- eaMy dh izca/k lfefRk
2- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefr
3- eaMy dh xzkgd lsok 
lfefr
4- UkkEkkadUk LkfEkfRk

1- 'ks;j/kkjd/fuos'kd
   f'kdk;r lfefr
2-  ukekadu lfefr

1]25]000@&

12- Jh Lkh-Ikh- 
fLkag

22-09-11 & 
vkTk Rkd

59 Ckh-,LkLkh] 
vkWQLksV 
fIkzfUVaXk Eksa 
Vh, ,oa 
btjkby ls 
eSustesaV esa 
fMIyksek ,oa 
ih,elhMh 
gsrq 
MCY;wbZvkbZ 

'kwU; 'kwU; 1- eaMy dh izca/k lfefRk
2- tksf[ke izca/ku ij 
eaMy dh i;Zos{kh lfefRk
3- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefRk

'ks;j èkkjd@fuos'kd 
f'kdk;r lfefr

1]17]500@&

13- Jh Vh. 
ofYy;Iiu

01-04-11 & 
15-9-11

64 ch.,llh, 
,e.,llh 
(xf.kr), 
'kkVZ VeZ 
dkslZ bu 
daI;wVj 
,iyk;alsl

100 vkbZ,l,vkjlh 
(,lvkbZMhchvkbZ)

1- eaMy dh ys[kkijh{kk 
lfefr
2- eaMy dh lwpuk 
izkS|ksfxdh lfefr
3- eaMy dh izca/k lfefr
4- cM+h jkf'k dh /kks[kk/kM+h 
ij eaMy dh fo'ks"k 
lfefr

'kwU¸k 1]42]500@&
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

 7 Sh.B Srinivas 01.04.11-till 59 M.Sc(Stat), NIL NIL 1. Audit Committee of  NIL N.A
RBI Nominee date CAIIB Board
Director 2. Management 

Committee of Board
3. Committee on DPC
4. Remuneration 

Committee
5. Nomination 

Committee 
 8. Sh.K H 01.04.11-till 53 M.Com, NIL NIL 1. Supervisory  NIL 1,70,000/-

Pandey date CAIIB Committee of  

Workmen Director of Board on 

Employee Risk  Management 

Director 2. IT Strategy Committee

3. HR Committee

 9. Sh. S S  01.04.11-till 58 B.Com NIL NIL 1. Management  NIL 1,25,000/-

Shishodia date Committee

Officer 2. Shareholder/Investor 

Employee Grievance Committee

Director 3. Customer Service

Committee

4. HR Committee
 10.Sh. K S  23.09.11-till 56 CA, NIL NIL 1. Management  Audit Committee of Board 1,50,000/-

Sreenivasan date PGDCA & Committee

Post 2. Audit Committee 

Graduate 3. Supervisory

Diploma Committee of

Holder in Directors on Risk 

Compute-  Management
rised 4. Nomination
System Committee
Audit
(DISA-ICA)

 Executive
Managem-
ent
Programme
of Crestom
Internatio-
nal Denver
Colarado,
USA

 11. Sh. K. B. R.  01.04.11- 51 B. Sc., NIL NIL 1. Management  1. Shareholder/Investors 1,25,000/-

Naidu 19-02-12 M.Sc. Committee of Board     Grievance Committee

(Botany), 2. Shareholder/Investors   2. Nomination Committee

M. Phil. Grievance Committee

(Botany) 3. Committee of

Board on Customer

Service

4. Nomination 
Committee

 12.Sh. C.P.  22.09.11- 59 B. Sc., NIL NIL 1. Management  Shareholder/Investors 1,17,500/-

Singh till date T.A. in Committee Grievance Committee

Offset  2. Supervisory 

Printing & Committee of Director

Diploma in on Risk Management

Manage- 3. Shareholder/Investors

ment and Grievance Committee

PMCD for  
WEI from
Israel

 13.Sh. T  01.04.11- 64 B. Sc., 100 ISARC (SIDB) 1. Audit Committee  NIL 1,42,500/-

Valliappan 15-09-11 M.Sc of Board

(Math),  2. IT Committee of  

Short Term Board

course on 3. Management

Computer Committee of Board

Applicat- 4. Special Committee of

ions  Board on Large

Value Frauds

14- Jh ;w.ds. 
[k¢rku

01.04-11 – 
15-09-11

64 ch.,.(vkWu
lZ), 
,y,ych

36248 LkqRkYksTk VSDLkVkbYLk 
,.M b.MLVªhTk fYk0] 
fgUnqLRkkUk ,OkjsLV 
VwYLk fYk0] baMks 
dkWfUVusaVy gksVYl 
,aM fjlkWV~lZ fy0, 
dECkkbUk QkbUksaf'k¸kYk 
IkzksMDV~Lk Ikzk0 fYk0] 
usg: Iysl gksVYl 
fy.,  v¸;j esful 
jcj LVsV fy0, 
vksfj;UV vczsflOl 
fYk0] TkhIkh ,Xkzh 
IkzksMDV~Lk Ikzk0 fYk0] 
QSjks ,ykW;l 
dkjiksjs'ku fy.,  
dEckbu ,D;wjsV 
Qkbusaf'k;y lÆoflt 
bafM;k fy., u;wesjks 
;wuks DyksÇnx fYk-] d¢-
d¢- QhLV EksdLkZ Ikzk0 
fYk0] dEckbu 
vksojlht fy.

1- eaMy dh izca/k lfefr
2- cM+h jkf'k dh /kks[kk/kM+h 
ij eaMy dh fo'ks"k 
lfefRk
3- tksf[ke izca/ku ij 
eaMy dh i;Zos{kh lfefRk
4- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefRk
5- ikfjJfed lfefr

'ks;j/kkjd/fuos'kd f'kdk;r 
lfefRk

65]000@&

15- Jh lh.ds. 
lHkjoky

01-04-11 – 
15-09-11

63 ch.,. 
(vkWulZ) 
vFkZ'kkL«k, 
fof/k o 
izca/ku

100 ØkWi gsYFk izksMDV~l 
fy.,  gsYFk 
dsfedYl (izk.) 
fy0] vkWfIVEkk QkEkZ 
LkkWY¸kw'kUk fy.

ØkWi
1- eaMy dh izca/k lfefr
2- eaMy dh ys[kkijh{kk 
lfefr

3- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefr
4- EkaMYk dh LkwPkUkk 
IkzkS|ksfXkdh LkfEkfRk
5- eaMy dh xzkgd lsok 
lfefr
6- ikfjJfed lfefr

EkaMYk dh Yks[kkIkjh{kk LkfEkfRk 
¼15-09-2011 Lk½s

77]500@&

16- Jh Vh. 
ofYy;Iiu

30-09-11 – 
vkTk Rkd

64 ch.,llh, 
,e.,llh 
(xf.kr), 
'kkVZ VeZ 
dkslZ bu 
daI;wVj 
,Iyhds'kal

100 'kwU; 1- eaMy dh izca/k lfefRk
2- eaMy dh ys[kkijh{kk 
lfefr

3- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefRk
4- cM+h jkf'k dh /kks[kk/kM+h 
ij eaMy dh fo'ks"k 
lfefRk 
5- ikfjJfed lfefRk

'kwU¸k 1]42]500@&

17- Mk- vkHkk 
PkRkqOksZnh

30-09-11 &
vkTk Rkd

62 Ckh-,- 
¼n'kZUk'kkL«k½
] ,Ek-,- 
¼n'kZUk'kkL«k½ 
,Oka Ikh,PkMh 
¼n'kZUk'kkL«k½

100 CkkYkEksj ,.M YkkWjh 
,.M daIkUkh fYk0

1- EkaMYk dh LkwPkUkk 
IkzkS|ksfXkdh dk¸kZUkhfRk 
LkfEkfRk
2- eaMy dh xzkgd lsok 
lfefRk
3- ikfjJfed lfefRk
4- EkkUkOk LkaLkk/kUk LkfEkfRk

'kwU; 75]500@&

18- Jh Ikh- Ckh- 
LkaFkkUkk—".kUk

30-09-11 &
vkTk Rkd

59 Lkh-,- 300 vkbZD¸kw bUQksVsd 
fYk0] CkSaXkYkksj 
dSUkfQUk gksELk fYk0]

1- EkaMYk dh LkwPkUkk 
IkzkS|ksfXkdh dk¸kZUkhfRk 
LkfEkfRk
2- cM+h jkf'k dh /kks[kk/kM+h 
ij eaMy dh fo'ks"k 
lfefRk
3- eaMy dh xzkgd lsok 
lfefRk

EkaMYk dh LkwPkUkk IkzkS|ksfXkdh 
dk¸kZUkhfRk LkfEkfRk

1]22]500@&
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

 7 Sh.B Srinivas 01.04.11-till 59 M.Sc(Stat), NIL NIL 1. Audit Committee of  NIL N.A
RBI Nominee date CAIIB Board
Director 2. Management 

Committee of Board
3. Committee on DPC
4. Remuneration 

Committee
5. Nomination 

Committee 
 8. Sh.K H 01.04.11-till 53 M.Com, NIL NIL 1. Supervisory  NIL 1,70,000/-

Pandey date CAIIB Committee of  

Workmen Director of Board on 

Employee Risk  Management 

Director 2. IT Strategy Committee

3. HR Committee

 9. Sh. S S  01.04.11-till 58 B.Com NIL NIL 1. Management  NIL 1,25,000/-

Shishodia date Committee

Officer 2. Shareholder/Investor 

Employee Grievance Committee

Director 3. Customer Service

Committee

4. HR Committee
 10.Sh. K S  23.09.11-till 56 CA, NIL NIL 1. Management  Audit Committee of Board 1,50,000/-

Sreenivasan date PGDCA & Committee

Post 2. Audit Committee 

Graduate 3. Supervisory

Diploma Committee of

Holder in Directors on Risk 

Compute-  Management
rised 4. Nomination
System Committee
Audit
(DISA-ICA)

 Executive
Managem-
ent
Programme
of Crestom
Internatio-
nal Denver
Colarado,
USA

 11. Sh. K. B. R.  01.04.11- 51 B. Sc., NIL NIL 1. Management  1. Shareholder/Investors 1,25,000/-

Naidu 19-02-12 M.Sc. Committee of Board     Grievance Committee

(Botany), 2. Shareholder/Investors   2. Nomination Committee

M. Phil. Grievance Committee

(Botany) 3. Committee of

Board on Customer

Service

4. Nomination 
Committee

 12.Sh. C.P.  22.09.11- 59 B. Sc., NIL NIL 1. Management  Shareholder/Investors 1,17,500/-

Singh till date T.A. in Committee Grievance Committee

Offset  2. Supervisory 

Printing & Committee of Director

Diploma in on Risk Management

Manage- 3. Shareholder/Investors

ment and Grievance Committee

PMCD for  
WEI from
Israel

 13.Sh. T  01.04.11- 64 B. Sc., 100 ISARC (SIDB) 1. Audit Committee  NIL 1,42,500/-

Valliappan 15-09-11 M.Sc of Board

(Math),  2. IT Committee of  

Short Term Board

course on 3. Management

Computer Committee of Board

Applicat- 4. Special Committee of

ions  Board on Large

Value Frauds

14- Jh ;w.ds. 
[k¢rku

01.04-11 – 
15-09-11

64 ch.,.(vkWu
lZ), 
,y,ych

36248 LkqRkYksTk VSDLkVkbYLk 
,.M b.MLVªhTk fYk0] 
fgUnqLRkkUk ,OkjsLV 
VwYLk fYk0] baMks 
dkWfUVusaVy gksVYl 
,aM fjlkWV~lZ fy0, 
dECkkbUk QkbUksaf'k¸kYk 
IkzksMDV~Lk Ikzk0 fYk0] 
usg: Iysl gksVYl 
fy.,  v¸;j esful 
jcj LVsV fy0, 
vksfj;UV vczsflOl 
fYk0] TkhIkh ,Xkzh 
IkzksMDV~Lk Ikzk0 fYk0] 
QSjks ,ykW;l 
dkjiksjs'ku fy.,  
dEckbu ,D;wjsV 
Qkbusaf'k;y lÆoflt 
bafM;k fy., u;wesjks 
;wuks DyksÇnx fYk-] d¢-
d¢- QhLV EksdLkZ Ikzk0 
fYk0] dEckbu 
vksojlht fy.

1- eaMy dh izca/k lfefr
2- cM+h jkf'k dh /kks[kk/kM+h 
ij eaMy dh fo'ks"k 
lfefRk
3- tksf[ke izca/ku ij 
eaMy dh i;Zos{kh lfefRk
4- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefRk
5- ikfjJfed lfefr

'ks;j/kkjd/fuos'kd f'kdk;r 
lfefRk

65]000@&

15- Jh lh.ds. 
lHkjoky

01-04-11 – 
15-09-11

63 ch.,. 
(vkWulZ) 
vFkZ'kkL«k, 
fof/k o 
izca/ku

100 ØkWi gsYFk izksMDV~l 
fy.,  gsYFk 
dsfedYl (izk.) 
fy0] vkWfIVEkk QkEkZ 
LkkWY¸kw'kUk fy.

ØkWi
1- eaMy dh izca/k lfefr
2- eaMy dh ys[kkijh{kk 
lfefr

3- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefr
4- EkaMYk dh LkwPkUkk 
IkzkS|ksfXkdh LkfEkfRk
5- eaMy dh xzkgd lsok 
lfefr
6- ikfjJfed lfefr

EkaMYk dh Yks[kkIkjh{kk LkfEkfRk 
¼15-09-2011 Lk½s

77]500@&

16- Jh Vh. 
ofYy;Iiu

30-09-11 – 
vkTk Rkd

64 ch.,llh, 
,e.,llh 
(xf.kr), 
'kkVZ VeZ 
dkslZ bu 
daI;wVj 
,Iyhds'kal

100 'kwU; 1- eaMy dh izca/k lfefRk
2- eaMy dh ys[kkijh{kk 
lfefr

3- 'ks;j/kkjd/fuos'kd 
f'kdk;r lfefRk
4- cM+h jkf'k dh /kks[kk/kM+h 
ij eaMy dh fo'ks"k 
lfefRk 
5- ikfjJfed lfefRk

'kwU¸k 1]42]500@&

17- Mk- vkHkk 
PkRkqOksZnh

30-09-11 &
vkTk Rkd

62 Ckh-,- 
¼n'kZUk'kkL«k½
] ,Ek-,- 
¼n'kZUk'kkL«k½ 
,Oka Ikh,PkMh 
¼n'kZUk'kkL«k½

100 CkkYkEksj ,.M YkkWjh 
,.M daIkUkh fYk0

1- EkaMYk dh LkwPkUkk 
IkzkS|ksfXkdh dk¸kZUkhfRk 
LkfEkfRk
2- eaMy dh xzkgd lsok 
lfefRk
3- ikfjJfed lfefRk
4- EkkUkOk LkaLkk/kUk LkfEkfRk

'kwU; 75]500@&

18- Jh Ikh- Ckh- 
LkaFkkUkk—".kUk

30-09-11 &
vkTk Rkd

59 Lkh-,- 300 vkbZD¸kw bUQksVsd 
fYk0] CkSaXkYkksj 
dSUkfQUk gksELk fYk0]

1- EkaMYk dh LkwPkUkk 
IkzkS|ksfXkdh dk¸kZUkhfRk 
LkfEkfRk
2- cM+h jkf'k dh /kks[kk/kM+h 
ij eaMy dh fo'ks"k 
lfefRk
3- eaMy dh xzkgd lsok 
lfefRk

EkaMYk dh LkwPkUkk IkzkS|ksfXkdh 
dk¸kZUkhfRk LkfEkfRk

1]22]500@&
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

 14.Sh. U.K. 01.04.11- 64 B.A. 36248 Sutlej Textiles & 1. Management  Shareholders/Investors 65,000/-

Khaitan 15.09.11 (Hons.), Industries Ltd., Committee of Board Grievance Committee

L.L.B. Hindustan Everest 2. Special Committee

Tools Ltd., Indo of Board on Large

Continental Hotels Value Frauds

& Resorts Ltd., 3. Supervisory

Combine Fin. Committee of Board

Products Pvt. Ltd., on Risk Management

Nehru Place Hotels 4. Shareholders

Ltd., Aiyer Manis /Investors Grievance

Rubber Estate Ltd., Committee

Orient Abrasives 5. Remuneration

Ltd., GeePee Agri Committee

Products Pvt. Ltd. 

Ferro Alloys 

Corporation Ltd., 

Combine Accurate 

Financial Services 

India Ltd., Numero 

Uno Clothing Ltd., 

K&K Feast Makers 

Pvt. Ltd., Combine 

Overseas Ltd.  

 15.Sh. C. K. 01.04.11- 63 B.A. 100 Crop Health  1. Management  Audit Committee 77,500/-

Sabharwal 15.09.11 (Hons.), Products Ltd., Crop Committee of Board of Board (till 15.09.2011)

Economics Health Chemical 2. Audit Committee

Law and (P) Ltd., Optima of Board

Manage- Farm Solutions Ltd. 3. Shareholders/

ment Investors Grievance

Committee

4. IT Committee of 

Board

5. Committee of Board

on Customer Service

6. Remuneration 

Committee

 16.Sh. T. 30.09.11- 64 B.Sc., 100 NIL  1. Management  NIL 1,42,500/-

Valliappan Till date M. Sc.  Committee of Board

(Math) 2. Audit Committee

Short term 3. Shareholders/

course on  Investors Grievance

Computer Committee

Applicat- 4. Special Committee 

ions of Board on Large

Value Frauds

5. Remuneration 

Committee

 17.Dr. Abha 30.09.11- 62 B.A. 100 Balmer & Lawrie  1. IT Strategy  NIL 75,000/-

Chaturvedi Till date (Philoso-  & Co. Ltd. Committee 

phy) M.A. 2. Customer Service

(Philoso- Committee

phy) and  3. Remuneration

PhD. (Phi- Committee

losophy) 4. HR Committee

 18.Sh. P. B. 30.09.11- 59 C.A. 300 IQ Infotech Ltd., 1. IT Strategy  IT Strategy Committee 1,22,500/-

Santhana- Till date Bangalore Committee 

krishnan CanFin Homes Ltd. 2. Special Committee

of Board for Large

 Value Frauds

3. Customer Service

Committee

3. APPOINTMENTS/ELECTIONS DURING THE YEAR

List of Directors appointed during the year: -

4. DIRECTORS OUT GOING DURING THE YEAR: 
List of Outgoing Directors during the year:

  S. Name of Designation Date of Banking
 No. Director Notification Companies

/Tenure (Acquisition and
Completed Transfer of

Undertaking) Act
1980

 01. Sh. Nagesh Chairman & 29.02.2012 U/s Sec 9 (3) (a)
Pydah Managing 

Director
 02. Smt Sumita Government 22.07.2011 U/s Sec 9 (3) (b)

Dawra of India 
Nominee
Director

 03. Sh. K B R Part-time  19.02.2012 U/s Sec 9 (3) (h)
Naidu Non Official

Director
 04. Sh. U K Shareholder 15.09.2011 U/s Sec 9 (3) (i)

Khaitan Director
 05. Sh. C K Shareholder 15.09.2011 U/s Sec 9 (3) (i)

Sabharwal Director
 06. Sh. T Shareholder 15.09.2011 U/s Sec 9 (3) (i)

Valliappan Director

5. PROFILE OF THE DIRECTORS

The profile of the Directors who were appointed on the Board of 

the Bank and assumed office during the Financial Year 2011-12 is 

furnished hereunder:

1. Shri S L Bansal, Chairman & Managing Director assumed 

charge on 01st March' 2012. He is a Post Graduate in 

  S. Name of Designation Date of Banking 
 No. Director Appointment nies 

and Transfer of
Undertaking) Act
1980

 01. Sh. Chairman & 01.03.2012 U/s Sec 9 (3) (a)
Bansal Managing 

Director
 02. Smt. Sreya Govt. of India 22.07.2011 U/s Sec 9 (3) (b)

Guha Nominee 
Director

 03. Sh. C P Part-time 22.09.2011 U/s Sec 9 (3) (h)
Singh Non Official

Director
 04. Sh. K S  Chartered 23.09.2011 U/s Sec 9 (3) (g)

Srinivasan Accountant
Director

Compa-
(Acquisition 

S L

3- o"kZ ds nkSjku fu;qfä;ka
o"kZ ds nkSjku fu;qä funs'kdksa dh lwph %

 funs'kd inuke fu;qfä frfFk cSaddkjh daiuh 
la- dk uke miØeksa dk vtZu 
 vkSj varj.k) 

vf/kfu;e 1980

01- Jh ,l-,y- v/¸k{k ,Oka IkzCka/k 01-03-2012 /kkjk 9(3) (d) ds
caly fUkns'kd varxZr

02- Jherh Js;k Òkjr ljdkj dh 22-07-2011 /kkjk 9(3) ([k) ds
xqgk UkkfEkrh fUkns'kd varxZr

03- Jh lh-ih- va'kdkfyd xSj& 22-09-2011 /kkjk 9(3) (,p) ds
Çlg ljdkjh funs'kd varxZr

04- Jh d¢-,l- lunh ys[kkdkj 23-09-2011 /kkjk 9(3) (th) ds
Jhfuoklu funs'kd varxZr

01- Jh Vh-  'ks;j/kkjd 30-09-2011 /kkjk 9(3) (vkbZ) ds
ofy;Iiu funs'kd varxZr

02- Mk0 vkÒk-  'ks;j/kkjd 30-09-2011 /kkjk 9(3) (vkbZ) ds
prqosZnh funs'kd varxZr

03- Jh ih-ch-  'ks;j/kkjd 30-09-2011 /kkjk 9(3) (vkbZ) ds
laFkkuk—".ku funs'kd varxZr

Ø-
(

4- o"kZ ds nkSjku cSad ls tkus okys funs'kd
o"kZ ds nkSjku cSad ls tkus okys funs'kdksa dh lwph %

 funs'kd inuke vfèklwpuk dh cSaddkjh daiuh 
la- dk uke frfFk@iwjs miØeksa dk vtZu 
 fd, x, vkSj varj.k) 

dk;Zdky vf/kfu;e 1980

01- Jh ukxs'k v/¸k{k ,Oka IkzCka/k 29-02-2012 /kkjk 9(3) (d) ds
iSM+k fUkns'kd varxZr

02- Jherh lqferk Òkjr ljdkj 22-07-2011 /kkjk 9(3) ([k) ds
Mkojk dh UkkfEkrh varxZr

fUkns'kd

03- Jh d¢-ch- vkj va'kdkfyd xSj& 19-02-2012 /kkjk 9(3) (N) ds
uk;Mw ljdkjh funs'kd varxZr

04- Jh ;w-d¢- 'ks;j/kkjd 15-09-2011 /kkjk 9(3) (t) ds
[ksrku funs'kd varxZr

05- Jh lh-d¢- 'ks;j/kkjd 15-09-2011 /kkjk 9(3) (t) ds
lÒjoky funs'kd varxZr

06- Jh Vh- 'ks;j/kkjd 15-09-2011 /kkjk 9(3) (t) ds
ofy;Iiu funs'kd varxZr

Ø-
(

5- funs'kdksa dk ifjp;
foŸkh; o"kZ 2011&12 ds nkSjku cSad ds funs'kd eaMy esa fu;qä rFkk 
dk;Zxzg.k djus okys funs'kdksa dk ifjp; fuEukuqlkj gS %

1- Jh ,l-,y- caly] v/;{k ,oa izcU/k funs'kd us fnukad 1 ekpZ] 2012 
dks dk;Zxzg.k fd;k A ;s dkWelZ esa Lukrd¨Ÿkj gSa rFkk Hkkjrh; cSadlZ 

 01. Sh. T 30.09.2011 U/s Sec 9 (3) (i)
Valliappan Director

 02. Dr. Abha Shareholder 30.09.2011 U/s Sec 9 (3) (i)
Chaturvedi Director

 03. Sh. P. B. Shareholder 30.09.2011 U/s Sec 9 (3) (i)
Santhana- Director
krishnan

Shareholder

List of Directors elected during the year: -o"kZ ds nkSjku pqus x, funs'kdksa dh lwph
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 14.Sh. U.K. 01.04.11- 64 B.A. 36248 Sutlej Textiles & 1. Management  Shareholders/Investors 65,000/-

Khaitan 15.09.11 (Hons.), Industries Ltd., Committee of Board Grievance Committee

L.L.B. Hindustan Everest 2. Special Committee

Tools Ltd., Indo of Board on Large

Continental Hotels Value Frauds

& Resorts Ltd., 3. Supervisory

Combine Fin. Committee of Board

Products Pvt. Ltd., on Risk Management

Nehru Place Hotels 4. Shareholders

Ltd., Aiyer Manis /Investors Grievance

Rubber Estate Ltd., Committee

Orient Abrasives 5. Remuneration

Ltd., GeePee Agri Committee

Products Pvt. Ltd. 

Ferro Alloys 

Corporation Ltd., 

Combine Accurate 

Financial Services 

India Ltd., Numero 

Uno Clothing Ltd., 

K&K Feast Makers 

Pvt. Ltd., Combine 

Overseas Ltd.  

 15.Sh. C. K. 01.04.11- 63 B.A. 100 Crop Health  1. Management  Audit Committee 77,500/-

Sabharwal 15.09.11 (Hons.), Products Ltd., Crop Committee of Board of Board (till 15.09.2011)

Economics Health Chemical 2. Audit Committee

Law and (P) Ltd., Optima of Board

Manage- Farm Solutions Ltd. 3. Shareholders/

ment Investors Grievance

Committee

4. IT Committee of 

Board

5. Committee of Board

on Customer Service

6. Remuneration 

Committee

 16.Sh. T. 30.09.11- 64 B.Sc., 100 NIL  1. Management  NIL 1,42,500/-

Valliappan Till date M. Sc.  Committee of Board

(Math) 2. Audit Committee

Short term 3. Shareholders/

course on  Investors Grievance

Computer Committee

Applicat- 4. Special Committee 

ions of Board on Large

Value Frauds

5. Remuneration 

Committee

 17.Dr. Abha 30.09.11- 62 B.A. 100 Balmer & Lawrie  1. IT Strategy  NIL 75,000/-

Chaturvedi Till date (Philoso-  & Co. Ltd. Committee 

phy) M.A. 2. Customer Service

(Philoso- Committee

phy) and  3. Remuneration

PhD. (Phi- Committee

losophy) 4. HR Committee

 18.Sh. P. B. 30.09.11- 59 C.A. 300 IQ Infotech Ltd., 1. IT Strategy  IT Strategy Committee 1,22,500/-

Santhana- Till date Bangalore Committee 

krishnan CanFin Homes Ltd. 2. Special Committee

of Board for Large

 Value Frauds

3. Customer Service

Committee

3. APPOINTMENTS/ELECTIONS DURING THE YEAR

List of Directors appointed during the year: -

4. DIRECTORS OUT GOING DURING THE YEAR: 
List of Outgoing Directors during the year:

  S. Name of Designation Date of Banking
 No. Director Notification Companies

/Tenure (Acquisition and
Completed Transfer of

Undertaking) Act
1980

 01. Sh. Nagesh Chairman & 29.02.2012 U/s Sec 9 (3) (a)
Pydah Managing 

Director
 02. Smt Sumita Government 22.07.2011 U/s Sec 9 (3) (b)

Dawra of India 
Nominee
Director

 03. Sh. K B R Part-time  19.02.2012 U/s Sec 9 (3) (h)
Naidu Non Official

Director
 04. Sh. U K Shareholder 15.09.2011 U/s Sec 9 (3) (i)

Khaitan Director
 05. Sh. C K Shareholder 15.09.2011 U/s Sec 9 (3) (i)

Sabharwal Director
 06. Sh. T Shareholder 15.09.2011 U/s Sec 9 (3) (i)

Valliappan Director

5. PROFILE OF THE DIRECTORS

The profile of the Directors who were appointed on the Board of 

the Bank and assumed office during the Financial Year 2011-12 is 

furnished hereunder:

1. Shri S L Bansal, Chairman & Managing Director assumed 

charge on 01st March' 2012. He is a Post Graduate in 

  S. Name of Designation Date of Banking 
 No. Director Appointment nies 

and Transfer of
Undertaking) Act
1980

 01. Sh. Chairman & 01.03.2012 U/s Sec 9 (3) (a)
Bansal Managing 

Director
 02. Smt. Sreya Govt. of India 22.07.2011 U/s Sec 9 (3) (b)

Guha Nominee 
Director

 03. Sh. C P Part-time 22.09.2011 U/s Sec 9 (3) (h)
Singh Non Official

Director
 04. Sh. K S  Chartered 23.09.2011 U/s Sec 9 (3) (g)

Srinivasan Accountant
Director

Compa-
(Acquisition 

S L

3- o"kZ ds nkSjku fu;qfä;ka
o"kZ ds nkSjku fu;qä funs'kdksa dh lwph %

 funs'kd inuke fu;qfä frfFk cSaddkjh daiuh 
la- dk uke miØeksa dk vtZu 
 vkSj varj.k) 

vf/kfu;e 1980

01- Jh ,l-,y- v/¸k{k ,Oka IkzCka/k 01-03-2012 /kkjk 9(3) (d) ds
caly fUkns'kd varxZr

02- Jherh Js;k Òkjr ljdkj dh 22-07-2011 /kkjk 9(3) ([k) ds
xqgk UkkfEkrh fUkns'kd varxZr

03- Jh lh-ih- va'kdkfyd xSj& 22-09-2011 /kkjk 9(3) (,p) ds
Çlg ljdkjh funs'kd varxZr

04- Jh d¢-,l- lunh ys[kkdkj 23-09-2011 /kkjk 9(3) (th) ds
Jhfuoklu funs'kd varxZr

01- Jh Vh-  'ks;j/kkjd 30-09-2011 /kkjk 9(3) (vkbZ) ds
ofy;Iiu funs'kd varxZr

02- Mk0 vkÒk-  'ks;j/kkjd 30-09-2011 /kkjk 9(3) (vkbZ) ds
prqosZnh funs'kd varxZr

03- Jh ih-ch-  'ks;j/kkjd 30-09-2011 /kkjk 9(3) (vkbZ) ds
laFkkuk—".ku funs'kd varxZr

Ø-
(

4- o"kZ ds nkSjku cSad ls tkus okys funs'kd
o"kZ ds nkSjku cSad ls tkus okys funs'kdksa dh lwph %

 funs'kd inuke vfèklwpuk dh cSaddkjh daiuh 
la- dk uke frfFk@iwjs miØeksa dk vtZu 
 fd, x, vkSj varj.k) 

dk;Zdky vf/kfu;e 1980

01- Jh ukxs'k v/¸k{k ,Oka IkzCka/k 29-02-2012 /kkjk 9(3) (d) ds
iSM+k fUkns'kd varxZr

02- Jherh lqferk Òkjr ljdkj 22-07-2011 /kkjk 9(3) ([k) ds
Mkojk dh UkkfEkrh varxZr

fUkns'kd

03- Jh d¢-ch- vkj va'kdkfyd xSj& 19-02-2012 /kkjk 9(3) (N) ds
uk;Mw ljdkjh funs'kd varxZr

04- Jh ;w-d¢- 'ks;j/kkjd 15-09-2011 /kkjk 9(3) (t) ds
[ksrku funs'kd varxZr

05- Jh lh-d¢- 'ks;j/kkjd 15-09-2011 /kkjk 9(3) (t) ds
lÒjoky funs'kd varxZr

06- Jh Vh- 'ks;j/kkjd 15-09-2011 /kkjk 9(3) (t) ds
ofy;Iiu funs'kd varxZr

Ø-
(

5- funs'kdksa dk ifjp;
foŸkh; o"kZ 2011&12 ds nkSjku cSad ds funs'kd eaMy esa fu;qä rFkk 
dk;Zxzg.k djus okys funs'kdksa dk ifjp; fuEukuqlkj gS %

1- Jh ,l-,y- caly] v/;{k ,oa izcU/k funs'kd us fnukad 1 ekpZ] 2012 
dks dk;Zxzg.k fd;k A ;s dkWelZ esa Lukrd¨Ÿkj gSa rFkk Hkkjrh; cSadlZ 

 01. Sh. T 30.09.2011 U/s Sec 9 (3) (i)
Valliappan Director

 02. Dr. Abha Shareholder 30.09.2011 U/s Sec 9 (3) (i)
Chaturvedi Director

 03. Sh. P. B. Shareholder 30.09.2011 U/s Sec 9 (3) (i)
Santhana- Director
krishnan

Shareholder

List of Directors elected during the year: -o"kZ ds nkSjku pqus x, funs'kdksa dh lwph
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Commerce and an Associate of the Indian Institute of 

Bankers. Shri Bansal started his career in 1975 as 

Probationary Officer in Union Bank of India. During his 

career spanning over 36 years in the Banking Industry, he 

has headed various regions viz. Ranchi (Jharkahand), 

Ahmedabad and Jalandhar. He had been Field General 

Manager overseeing Bank's Eastern Zone consisting of 

West Bengal, Orissa, Bihar, Jharkhand & North Eastern 

states viz., Assam, Arunachal Pradesh, Meghalaya, Sikkim 

& Tripura etc. Before taking up the assignment as Executive 

Director, United Bank of India, on 1st April, 2010 he also 

headed Union Bank's Retail Banking Department and 

Credit Monitoring Department. Sh.Bansal is an astute 

Banker of high repute. Dynamism and human approach are 

the hall-mark of his persona. In Banking Circle he is known 

for his expertise in matters of credit and operations and his 

leadership possesses clarity of the subject with very strong 

communication skills. He has a knack of diffusing crisis with 

practical solutions. He has attended many overseas 

seminars and training programmes.

2. Smt. Sreya Guha, Government of India Nominee Director, 

was appointed  on 22nd  July' 2011. She is an IAS and is a 

postgraduate in Ancient History from Jawaharlal Nehru 

University. Later, she pursued M.Phil in Ancient History from 

Jawaharlal Nehru University & Post Graduate Diploma from 

National Law School of India University, Bangalore in 

Human Rights Labour. She also pursued Management 

Programme from Foreign and Commonwealth Office 

University from Brandford. She joined the Indian 

Administrative Services in the year 1992 in Rajasthan 

cadre. She worked in the field at both District & State Level. 

She gained rich experience in development and welfare 

programmes in the State of Rajasthan. She handled the 

Land Revenue, Urban Development and Water Resources 

Department at the early stage of her career. In 1999 she was 

promoted to the Dy. Secretary level in the Excise 

Department. She has rich experience of handling Science 

and Technology as well as Finance and Industries portfolios 

due to various assignments handled in different 

Departments viz., Science and Technology Department, 

Small Industries, Bureau of Investment Promotion. 

Presently she is working as Director in Department of 

Financial Services, Government of India.

3. Shri Chandraprakash Singh, Part-time Non-official 
ndDirector, was appointed  on 22  September' 2011. He is a 

Science Graduate and T.A. in offset printing and holding 

Diploma in Management and PMCD for WEI from Israel. He 

is an eminent Trade Union Leader. He is President of INTUC 

in the State of Bihar and is also working as National 

Secretary INTUC. He participated in various Industrial and 

educational forums held at Moscow, Ukraine, Italy, 

Indonesia, Israel, Japan, Singapore, Vietnam, Philippines, 

Bangkok, Switzerland (Geneva), South Africa, UAE, 

Angola, France and various other countries, for raising the 

ndskill development. He had been nominated for 2  term of 4 

years as member of Employee State Insurance Corporation 

by Ministry of Labour, Government of India. He was the first 

Trade Union Leader being nominated as Member of “Bihar 

State Child Labour Commission”. Also, he was first Trade 

Union Leader as Member in “Bihar State Legal Services 

Authority” under the Chairmanship of Hon'ble Chief Justice, 

Patna High Court, Patna. He has also been nominated as 

member of “Employees Provident Fund Regional Board”, 

Govt. of India, since last 20 years continuously. He has been 

working in labour field especially for unorganized & 

untouched workers for improving their economic condition 

as well as bringing them under social security net for 

cashless medical treatment / insurance/ accidental benefits 

& pension for their dependent / widow & disabled workers. 

4. Shri K.S.Sreenivasan, Non-official Director under 

Chartered Accountant category, was appointed  on 23rd 

September' 2011. He  is a senior Chartered Accountant and 

is practicing for more than 26 years with wide knowledge / 

experience in finance, Taxation, Systems Audit, Forensic 

Audit, Accounting, Investigation, Mergers & Acquisition, etc. 

Also, he has vast experience in alternate Dispute Redressal 

Mechanism including Arbitration. He is a life member of the 

Indian Council of Arbitration (ICA). He is also having diploma 

in Computer Applications with special emphasis on Banking 

application and Client Server Technology and also is a Post 

Graduate Diploma holder in Computerised System Audit 

(DISA-ICA).He has completed Executive Management 

Programme of Crestom International, Denver Colarado, 

USA. Leading educational Institutions consult him on 

resource development, and curriculum framing. Further, he 

acts as Anchor for personal interviews (PI) and Group 

Discussions (GD). He has also served on the Board of 

Governors of internationally renowned Madras School of 

Economics (MSE). Currently he is pursuing his Phd in 

Economics.

5. Shri T. Valliappan, Shareholder Director, assumed charge 
on 30th September' 2011. He is B. Sc,   M.Sc (Maths). He 
has more than 38 years of experience in Banking Industry. 
He has worked as General Manager of Chennai Circle, the 
largest Circle of Indian Bank and was successful in turning 
around the Bank from its crisis to bringing the house in order, 
through optimization of cost in operations, recovering major 
Non Performing Assets and improving profitability. During 
his tenure he also worked as General Manager, Human 
Resource Management for couple of years. He was 
instrumental in scaling the Bank to new heights through 
various initiatives of strengthening team building, motivation 
and effective utilization of human capital. He also performed 
the role of Executive Director in Vijaya Bank for a period of 
more than 2 years, overseeing end to end operations of the 
Bank. He was awarded by National Mahan Shree Ratna 
Award – 2007 conferred by the Karnataka Chapter 
Federation, Bangalore and Outstanding President of Tamil 
Mandram Award, Kolkata. 

laLFkku ds ,lksfl,V gSa A Jh caly us ;wfu;u cSad vkWQ bafM;k esa 
1975 esa izkscs'kujh vf/kdkjh ds :i esa viuk dSfj;j vkjaHk fd;k A 
cSaÇdx m|ksx esa 36 o"kks± ls vf/kd vius dSfj;j ds nkSjku ;s dbZ {ks=ksa 
ds izeq[k jgs tSls % jkaph ¼Ökkj[kaM½] vgenkckn rFkk tkya/kj A bUgksaus 
QhYM egkizcU/kd ds :i esa cSad ds iwohZ {ks= dh deku laHkkyh ftlesa 
if'Pke caxky] mM+hlk] fcgkj] Ökkj[kaM rFkk mŸkjh iwohZ jkT; tSls 
vle] v:.kkpy izns'k] es?kky;] flfDde rFkk f=iqjk vkfn 'kkfey 
gSA 1 vizSy] 2010 esa ;wukbVsM cSad vkWQ bafM;k ds dk;Zikyd funs'kd 
dk dk;ZHkkj laHkkyus ls igys ;s ;wfu;u cSad vkWQ bafM;k ds fjVsy 
cSaÇdx izHkkx rFkk _.k vuqorZu foHkkx ds izeq[k Fks A Jh caly ,d 
[;kfr izkIr dq'ky cSadj gSa A deZBrk rFkk ekuoh; n`f"Vdks.k muds 
O;fäRo ds [kkl igyw gSa A  cSaÇdx txr esa bUgsa _.k ,oa ifjpkyu ds 
ekeyksa dk fo'ks"kK ekuk tkrk gS A fo"k; dk Li"V Kku rFkk laizs"k.k 
dkS'ky muds usr`Ro ds fo'ks"k xq.k gSa A os fdlh Hkh leL;k dk 
O;ogkfjd lek/kku fudkyus esa fl)Lr gSa A bUgksaus fons'k esa dbZ 
xksf"B;ksa rFkk izf'k{k.k dk;ZØeksa esa Hkkx fy;k gS A

2- Jherh Js;k xqgk] Hkkjr ljdkj dh ukferh funs'kd dh fu;qfä 22 

tqykbZ] 2011 dks gqbZ A ;s ,d vkbZ,,l vf/kdkjh gSa vkSj tokgjyky 

usg: fo'ofo|ky; ls izkphu bfrgkl esa LukrdksŸkj gSa A ckn esa 

bUgksaus tokgj yky usg: fo'ofo|ky; ls izkphu bfrgkl esa ,e fQy 

rFkk us'kuy ykW Ldwy vkWQ bafM;k ;wfuoÆlVh] caxykSj ls ekuokf/kdkj 

Je esa LukrdksŸkj fMIyksek fd;k A bUgksaus czsMQksMZ ls Qkjsu rFkk 

dkeuosYFk vkfQl ;wfuoÆlVh ls eSustesaV Á¨xzke Hkh fd;k A bUgksaus 

o"kZ 1992 esa jktLFkku  dSMj esa Hkkjrh; iz'kklfud lsok esa dk;Zxzg.k 

fd;k A bUgksaus ftyk rFkk jkT; nksuksa Lrjksa ij QhYM esa dk;Z fd;k A 

budk jktLFkku jkT; esa fodkl rFkk dY;k.k dk;ZØeksa esa xgu 

vuqHko gS A bUgksaus vius dSfj;j ds izkjaHk esa Hkw&jktLo] 'kgjh fodkl 

rFkk ty lalk/ku foHkkx dk dk;Z laHkkyk A 1999 esa bUgsa vkcdkjh 

foHkkx esa mi lfpo ds in ij inksUUkr fd;k x;k A bUgsa fofHkUUk 

foHkkxksa tSls foKku ,oa izkS|ksfxdh foHkkx] y?kq m|ksx] fuos'k lao/kZu 

C;wjks esa fofHkUUk dk;Z djus ds dkj.k foŸk ,oa vkS|ksfxd iksVZQksfy;ks 

rFkk foKku ,oa izkS|ksfxdh laca/kh dk;Z dk xgu vuqHko gS A bl le; 

;s foŸkh; lsok,a foHkkx] Hkkjr ljdkj esa funs'kd ds in ij dk;Zjr gSaA

 3- Jh pUæ izdk'k Çlg] va'kdkfyd xSj ljdkjh funs'kd us 22 
flrEcj] 2011 dks inHkkj xzg.k fd;k A ;s foKku esa Lukrd gSa rFkk 
vkWQ lsV ÇizÇVx esa Vh, gSa ,oa bUgksaus izca/ku esa fMIyksek fd;k gS rFkk 
btjk;y ls MCY;wbZvkbZ ds fy, ih,elhMh gSa A ;s ,d iz[;kr VªsM 
;wfu;u usrk gSa A ;s fcgkj jkT; esa baVd ds v/;{k gSa rFkk baVd ds 
jk"Vªh; lfpo Hkh gSa A bUgksaus ekLdks] ;wØsu] bVyh] baMksusf'k;k] 
btjk;y] tkiku] Çlxkiqj] fo;ruke] fQfyihal] cSadkd] fLoVtjySaM 
¼tsusok½] nf{k.k vÝhdk] la;qä vjc vehjkr] vaxksyk] Ýkal rFkk 
fofHkUUk vU; ns'kksa esa vk;ksftr fofHkUUk vkS|ksfxd ,oa 'kSf{kd Qksje esa 
dkS'ky fodkl ds fy, Hkkx fy;k A ;s Je ea=ky;] Hkkjr ljdkj }kjk 

deZpkjh jkT; chek fuxe ds lnL; ds :i esa 4 o"kZ dh nwljh vof/k 
ds fy, ukfer fd, x, A ̂ fcgkj jkT; cky Je vk;ksx^ ds lnL; ds 
:i esa ukfer gksus okys ;s igys VªsM ;wfu;u usrk Fks A ;g ekuuh; 
eq[; U;k;k/kh'k] mPp U;k;ky;] iVuk dh v/;{krk ds varxZr ̂ fcgkj 
jkT; fof/k lsok,a izkf/kdj.k^ ds lnL; ds fy, ukfer gksus okys igys 
VªsM ;wfu;u usrk Fks A os fiNys 20 o"kks± ls yxkrkj deZpkjh Hkfo"; 
fuf/k {ks=h; cksMZ] Hkkjr ljdkj ds lnL; ds :i esa ukfer gSaA ;s Je 
{ks= fo'ks"k :i esa vlaxfBr rFkk nfyr dkexkjksa ds fy, mudh 
vkÆFkd n'kk lq/kkjus rFkk udnh jfgr fpfdRlk 
mipkj@chek@nq?kZVuk ykHk rFkk muds vkfJrksa@fo/kokvksa ds fy, 
isa'ku rFkk fodykax Jfedksa ds fy, lqfo/kk,a iznku djds mUgsa 
lkekftd lqj{kk nk;js esa ykus ds fy, dk;Zjr gSa A 

4- Jh ds-,l- Jhfuoklu] pkVZM vdkmVsaV Js.kh ds varxZr xSj ljdkjh 

funs'kd dh fu;qfä 23 flrEcj] 2011 dks gqbZA ;s ,d ofj"B lunh 

ys[kkdkj gSa vkSj foŸk] djk/kku] flLVe vkfMV] Qksjsafld vkfMV] 

ys[kkadu] vUos"k.k] foy; rFkk vf/kxzg.k vkfn esa O;kid Kku@vuqHko 

j[krs gq, 26 o"kks± ls vf/kd le; ls izsfDVl dj jgs gSaA blds vfrfjä 

bUgsa fookpu lfgr oSdfYid fookn fuiVku i)fr esa xgu vuqHko gSA 

;g Hkkjrh; fookpu ifj"kn ds thou i;ZUr lnL; gSaA bUgksaus cSaÇdx 

,Iyhds'ku rFkk DykbaV loZj VSDukWykth esa fo'ks"kKrk ds lkFk 

dEI;wVj ,Iyhds'ku esa fMIyksek Hkh fd;k gS vkSj dEI;wVjh—r flLVe 

vkfMV esa eSustesaV fMIyksek fd;k gSA bUgksaus ØsLVe baVjus'kuy] 

Msuoj dksyjsMks] vesjhdk ds ,DthD;wfVo izksxzke dks iwjk fd;k gSA 

izeq[k 'kSf{kd laLFkku lalk/ku fodkl rFkk ikB~¸kØe fu/kkZj.k ij buls 

ijke'kZ ysrs gSaA blds vfrfjä ;s O;fäxr lk{kkRdkj ¼ihvkbZ½ rFkk 

lewg ppkZ ¼thMh½ ds fy, ,adj ds :i esa dk;Z djrs gSaA ;s 

varjjk"Vªh; [;kfr izkIr eækl Ldwy vkQ bdksuksfeDl ds cksMZ vkWQ 

xouZj esa Hkh jgs gSaA bl le; ;s bdksuksfeDl esa ih,pMh dj jgs gSaA

5- Jh Vh- ofy;Iiu] 'ks;j /kkjd funs'kd us 30 flrEcj] 2011 dks 

inHkkj xzg.k fd;kA ;s ch,llh rFkk ,e,llh¼xf.kr½ gSaA bUgsa cSaÇdx 

m|ksx esa 38 o"kZ ls vf/kd dk vuqHko gSA ;s bafM;u cSad ds lcls cM+s 

ldZy] psUUkbZ ds egkizcU/kd jgs gSa vkSj ifjpkyu ykxr dks vHkh"Ve 

djds] eq[; xSj&fu"iknd vkfLr;ksa dh olwyh djds rFkk ykHkiznŸkk 

esa lq/kkj ykdj cSad dks blds ladV ls mckj dj O;ofLFkr djus esa 

lQy jgsA vius lsokdky ds nkSjku bUgksaus dqN o"kks± rd egkizcU/kd] 

ekuo lalk/ku izca/ku ds :i esa dk;Z fd;kA bUg¨aus Vhe fuekZ.k] 

mRizsj.kk rFkk ekuo iwath ds izHkkoh mi;ksx tSls fofHkUUk uoksUes"kdkjh 

mik;ksa ds tfj, cSad dks ubZ Åapkb;ksa rd igqapkus esa egRoiw.kZ Hkwfedk 

fuHkkbZA bUgksaus nks o"kZ ls vf/kd vof/k rd fot;k cSad ds vk|ksikar 

dk;ks± dks ns[krs gq, dk;Zikyd funs'kd ds :i esa Hkh dk;Z fd;kA bUgsa 

dukZVd pSIVj QsMjs'ku] caxykSj }kjk jk"Vªh; egku JhjRu 

iqjLdkj&2007 rFkk rfey eanje vokMZ] dksydkrk ds vkmVLVSaÇMx 

izsflMsaV ds iqjLdkj ls iqjL—r fd;k x;kA 
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Commerce and an Associate of the Indian Institute of 

Bankers. Shri Bansal started his career in 1975 as 

Probationary Officer in Union Bank of India. During his 

career spanning over 36 years in the Banking Industry, he 

has headed various regions viz. Ranchi (Jharkahand), 

Ahmedabad and Jalandhar. He had been Field General 

Manager overseeing Bank's Eastern Zone consisting of 

West Bengal, Orissa, Bihar, Jharkhand & North Eastern 

states viz., Assam, Arunachal Pradesh, Meghalaya, Sikkim 

& Tripura etc. Before taking up the assignment as Executive 

Director, United Bank of India, on 1st April, 2010 he also 

headed Union Bank's Retail Banking Department and 

Credit Monitoring Department. Sh.Bansal is an astute 

Banker of high repute. Dynamism and human approach are 

the hall-mark of his persona. In Banking Circle he is known 

for his expertise in matters of credit and operations and his 

leadership possesses clarity of the subject with very strong 

communication skills. He has a knack of diffusing crisis with 

practical solutions. He has attended many overseas 

seminars and training programmes.

2. Smt. Sreya Guha, Government of India Nominee Director, 

was appointed  on 22nd  July' 2011. She is an IAS and is a 

postgraduate in Ancient History from Jawaharlal Nehru 

University. Later, she pursued M.Phil in Ancient History from 

Jawaharlal Nehru University & Post Graduate Diploma from 

National Law School of India University, Bangalore in 

Human Rights Labour. She also pursued Management 

Programme from Foreign and Commonwealth Office 

University from Brandford. She joined the Indian 

Administrative Services in the year 1992 in Rajasthan 

cadre. She worked in the field at both District & State Level. 

She gained rich experience in development and welfare 

programmes in the State of Rajasthan. She handled the 

Land Revenue, Urban Development and Water Resources 

Department at the early stage of her career. In 1999 she was 

promoted to the Dy. Secretary level in the Excise 

Department. She has rich experience of handling Science 

and Technology as well as Finance and Industries portfolios 

due to various assignments handled in different 

Departments viz., Science and Technology Department, 

Small Industries, Bureau of Investment Promotion. 

Presently she is working as Director in Department of 

Financial Services, Government of India.

3. Shri Chandraprakash Singh, Part-time Non-official 
ndDirector, was appointed  on 22  September' 2011. He is a 

Science Graduate and T.A. in offset printing and holding 

Diploma in Management and PMCD for WEI from Israel. He 

is an eminent Trade Union Leader. He is President of INTUC 

in the State of Bihar and is also working as National 

Secretary INTUC. He participated in various Industrial and 

educational forums held at Moscow, Ukraine, Italy, 

Indonesia, Israel, Japan, Singapore, Vietnam, Philippines, 

Bangkok, Switzerland (Geneva), South Africa, UAE, 

Angola, France and various other countries, for raising the 

ndskill development. He had been nominated for 2  term of 4 

years as member of Employee State Insurance Corporation 

by Ministry of Labour, Government of India. He was the first 

Trade Union Leader being nominated as Member of “Bihar 

State Child Labour Commission”. Also, he was first Trade 

Union Leader as Member in “Bihar State Legal Services 

Authority” under the Chairmanship of Hon'ble Chief Justice, 

Patna High Court, Patna. He has also been nominated as 

member of “Employees Provident Fund Regional Board”, 

Govt. of India, since last 20 years continuously. He has been 

working in labour field especially for unorganized & 

untouched workers for improving their economic condition 

as well as bringing them under social security net for 

cashless medical treatment / insurance/ accidental benefits 

& pension for their dependent / widow & disabled workers. 

4. Shri K.S.Sreenivasan, Non-official Director under 

Chartered Accountant category, was appointed  on 23rd 

September' 2011. He  is a senior Chartered Accountant and 

is practicing for more than 26 years with wide knowledge / 

experience in finance, Taxation, Systems Audit, Forensic 

Audit, Accounting, Investigation, Mergers & Acquisition, etc. 

Also, he has vast experience in alternate Dispute Redressal 

Mechanism including Arbitration. He is a life member of the 

Indian Council of Arbitration (ICA). He is also having diploma 

in Computer Applications with special emphasis on Banking 

application and Client Server Technology and also is a Post 

Graduate Diploma holder in Computerised System Audit 

(DISA-ICA).He has completed Executive Management 

Programme of Crestom International, Denver Colarado, 

USA. Leading educational Institutions consult him on 

resource development, and curriculum framing. Further, he 

acts as Anchor for personal interviews (PI) and Group 

Discussions (GD). He has also served on the Board of 

Governors of internationally renowned Madras School of 

Economics (MSE). Currently he is pursuing his Phd in 

Economics.

5. Shri T. Valliappan, Shareholder Director, assumed charge 
on 30th September' 2011. He is B. Sc,   M.Sc (Maths). He 
has more than 38 years of experience in Banking Industry. 
He has worked as General Manager of Chennai Circle, the 
largest Circle of Indian Bank and was successful in turning 
around the Bank from its crisis to bringing the house in order, 
through optimization of cost in operations, recovering major 
Non Performing Assets and improving profitability. During 
his tenure he also worked as General Manager, Human 
Resource Management for couple of years. He was 
instrumental in scaling the Bank to new heights through 
various initiatives of strengthening team building, motivation 
and effective utilization of human capital. He also performed 
the role of Executive Director in Vijaya Bank for a period of 
more than 2 years, overseeing end to end operations of the 
Bank. He was awarded by National Mahan Shree Ratna 
Award – 2007 conferred by the Karnataka Chapter 
Federation, Bangalore and Outstanding President of Tamil 
Mandram Award, Kolkata. 

laLFkku ds ,lksfl,V gSa A Jh caly us ;wfu;u cSad vkWQ bafM;k esa 
1975 esa izkscs'kujh vf/kdkjh ds :i esa viuk dSfj;j vkjaHk fd;k A 
cSaÇdx m|ksx esa 36 o"kks± ls vf/kd vius dSfj;j ds nkSjku ;s dbZ {ks=ksa 
ds izeq[k jgs tSls % jkaph ¼Ökkj[kaM½] vgenkckn rFkk tkya/kj A bUgksaus 
QhYM egkizcU/kd ds :i esa cSad ds iwohZ {ks= dh deku laHkkyh ftlesa 
if'Pke caxky] mM+hlk] fcgkj] Ökkj[kaM rFkk mŸkjh iwohZ jkT; tSls 
vle] v:.kkpy izns'k] es?kky;] flfDde rFkk f=iqjk vkfn 'kkfey 
gSA 1 vizSy] 2010 esa ;wukbVsM cSad vkWQ bafM;k ds dk;Zikyd funs'kd 
dk dk;ZHkkj laHkkyus ls igys ;s ;wfu;u cSad vkWQ bafM;k ds fjVsy 
cSaÇdx izHkkx rFkk _.k vuqorZu foHkkx ds izeq[k Fks A Jh caly ,d 
[;kfr izkIr dq'ky cSadj gSa A deZBrk rFkk ekuoh; n`f"Vdks.k muds 
O;fäRo ds [kkl igyw gSa A  cSaÇdx txr esa bUgsa _.k ,oa ifjpkyu ds 
ekeyksa dk fo'ks"kK ekuk tkrk gS A fo"k; dk Li"V Kku rFkk laizs"k.k 
dkS'ky muds usr`Ro ds fo'ks"k xq.k gSa A os fdlh Hkh leL;k dk 
O;ogkfjd lek/kku fudkyus esa fl)Lr gSa A bUgksaus fons'k esa dbZ 
xksf"B;ksa rFkk izf'k{k.k dk;ZØeksa esa Hkkx fy;k gS A

2- Jherh Js;k xqgk] Hkkjr ljdkj dh ukferh funs'kd dh fu;qfä 22 

tqykbZ] 2011 dks gqbZ A ;s ,d vkbZ,,l vf/kdkjh gSa vkSj tokgjyky 

usg: fo'ofo|ky; ls izkphu bfrgkl esa LukrdksŸkj gSa A ckn esa 

bUgksaus tokgj yky usg: fo'ofo|ky; ls izkphu bfrgkl esa ,e fQy 

rFkk us'kuy ykW Ldwy vkWQ bafM;k ;wfuoÆlVh] caxykSj ls ekuokf/kdkj 

Je esa LukrdksŸkj fMIyksek fd;k A bUgksaus czsMQksMZ ls Qkjsu rFkk 

dkeuosYFk vkfQl ;wfuoÆlVh ls eSustesaV Á¨xzke Hkh fd;k A bUgksaus 

o"kZ 1992 esa jktLFkku  dSMj esa Hkkjrh; iz'kklfud lsok esa dk;Zxzg.k 

fd;k A bUgksaus ftyk rFkk jkT; nksuksa Lrjksa ij QhYM esa dk;Z fd;k A 

budk jktLFkku jkT; esa fodkl rFkk dY;k.k dk;ZØeksa esa xgu 

vuqHko gS A bUgksaus vius dSfj;j ds izkjaHk esa Hkw&jktLo] 'kgjh fodkl 

rFkk ty lalk/ku foHkkx dk dk;Z laHkkyk A 1999 esa bUgsa vkcdkjh 

foHkkx esa mi lfpo ds in ij inksUUkr fd;k x;k A bUgsa fofHkUUk 

foHkkxksa tSls foKku ,oa izkS|ksfxdh foHkkx] y?kq m|ksx] fuos'k lao/kZu 

C;wjks esa fofHkUUk dk;Z djus ds dkj.k foŸk ,oa vkS|ksfxd iksVZQksfy;ks 

rFkk foKku ,oa izkS|ksfxdh laca/kh dk;Z dk xgu vuqHko gS A bl le; 

;s foŸkh; lsok,a foHkkx] Hkkjr ljdkj esa funs'kd ds in ij dk;Zjr gSaA

 3- Jh pUæ izdk'k Çlg] va'kdkfyd xSj ljdkjh funs'kd us 22 
flrEcj] 2011 dks inHkkj xzg.k fd;k A ;s foKku esa Lukrd gSa rFkk 
vkWQ lsV ÇizÇVx esa Vh, gSa ,oa bUgksaus izca/ku esa fMIyksek fd;k gS rFkk 
btjk;y ls MCY;wbZvkbZ ds fy, ih,elhMh gSa A ;s ,d iz[;kr VªsM 
;wfu;u usrk gSa A ;s fcgkj jkT; esa baVd ds v/;{k gSa rFkk baVd ds 
jk"Vªh; lfpo Hkh gSa A bUgksaus ekLdks] ;wØsu] bVyh] baMksusf'k;k] 
btjk;y] tkiku] Çlxkiqj] fo;ruke] fQfyihal] cSadkd] fLoVtjySaM 
¼tsusok½] nf{k.k vÝhdk] la;qä vjc vehjkr] vaxksyk] Ýkal rFkk 
fofHkUUk vU; ns'kksa esa vk;ksftr fofHkUUk vkS|ksfxd ,oa 'kSf{kd Qksje esa 
dkS'ky fodkl ds fy, Hkkx fy;k A ;s Je ea=ky;] Hkkjr ljdkj }kjk 

deZpkjh jkT; chek fuxe ds lnL; ds :i esa 4 o"kZ dh nwljh vof/k 
ds fy, ukfer fd, x, A ̂ fcgkj jkT; cky Je vk;ksx^ ds lnL; ds 
:i esa ukfer gksus okys ;s igys VªsM ;wfu;u usrk Fks A ;g ekuuh; 
eq[; U;k;k/kh'k] mPp U;k;ky;] iVuk dh v/;{krk ds varxZr ̂ fcgkj 
jkT; fof/k lsok,a izkf/kdj.k^ ds lnL; ds fy, ukfer gksus okys igys 
VªsM ;wfu;u usrk Fks A os fiNys 20 o"kks± ls yxkrkj deZpkjh Hkfo"; 
fuf/k {ks=h; cksMZ] Hkkjr ljdkj ds lnL; ds :i esa ukfer gSaA ;s Je 
{ks= fo'ks"k :i esa vlaxfBr rFkk nfyr dkexkjksa ds fy, mudh 
vkÆFkd n'kk lq/kkjus rFkk udnh jfgr fpfdRlk 
mipkj@chek@nq?kZVuk ykHk rFkk muds vkfJrksa@fo/kokvksa ds fy, 
isa'ku rFkk fodykax Jfedksa ds fy, lqfo/kk,a iznku djds mUgsa 
lkekftd lqj{kk nk;js esa ykus ds fy, dk;Zjr gSa A 

4- Jh ds-,l- Jhfuoklu] pkVZM vdkmVsaV Js.kh ds varxZr xSj ljdkjh 

funs'kd dh fu;qfä 23 flrEcj] 2011 dks gqbZA ;s ,d ofj"B lunh 

ys[kkdkj gSa vkSj foŸk] djk/kku] flLVe vkfMV] Qksjsafld vkfMV] 

ys[kkadu] vUos"k.k] foy; rFkk vf/kxzg.k vkfn esa O;kid Kku@vuqHko 

j[krs gq, 26 o"kks± ls vf/kd le; ls izsfDVl dj jgs gSaA blds vfrfjä 

bUgsa fookpu lfgr oSdfYid fookn fuiVku i)fr esa xgu vuqHko gSA 

;g Hkkjrh; fookpu ifj"kn ds thou i;ZUr lnL; gSaA bUgksaus cSaÇdx 

,Iyhds'ku rFkk DykbaV loZj VSDukWykth esa fo'ks"kKrk ds lkFk 

dEI;wVj ,Iyhds'ku esa fMIyksek Hkh fd;k gS vkSj dEI;wVjh—r flLVe 

vkfMV esa eSustesaV fMIyksek fd;k gSA bUgksaus ØsLVe baVjus'kuy] 

Msuoj dksyjsMks] vesjhdk ds ,DthD;wfVo izksxzke dks iwjk fd;k gSA 

izeq[k 'kSf{kd laLFkku lalk/ku fodkl rFkk ikB~¸kØe fu/kkZj.k ij buls 

ijke'kZ ysrs gSaA blds vfrfjä ;s O;fäxr lk{kkRdkj ¼ihvkbZ½ rFkk 

lewg ppkZ ¼thMh½ ds fy, ,adj ds :i esa dk;Z djrs gSaA ;s 

varjjk"Vªh; [;kfr izkIr eækl Ldwy vkQ bdksuksfeDl ds cksMZ vkWQ 

xouZj esa Hkh jgs gSaA bl le; ;s bdksuksfeDl esa ih,pMh dj jgs gSaA

5- Jh Vh- ofy;Iiu] 'ks;j /kkjd funs'kd us 30 flrEcj] 2011 dks 

inHkkj xzg.k fd;kA ;s ch,llh rFkk ,e,llh¼xf.kr½ gSaA bUgsa cSaÇdx 

m|ksx esa 38 o"kZ ls vf/kd dk vuqHko gSA ;s bafM;u cSad ds lcls cM+s 

ldZy] psUUkbZ ds egkizcU/kd jgs gSa vkSj ifjpkyu ykxr dks vHkh"Ve 

djds] eq[; xSj&fu"iknd vkfLr;ksa dh olwyh djds rFkk ykHkiznŸkk 

esa lq/kkj ykdj cSad dks blds ladV ls mckj dj O;ofLFkr djus esa 

lQy jgsA vius lsokdky ds nkSjku bUgksaus dqN o"kks± rd egkizcU/kd] 

ekuo lalk/ku izca/ku ds :i esa dk;Z fd;kA bUg¨aus Vhe fuekZ.k] 

mRizsj.kk rFkk ekuo iwath ds izHkkoh mi;ksx tSls fofHkUUk uoksUes"kdkjh 

mik;ksa ds tfj, cSad dks ubZ Åapkb;ksa rd igqapkus esa egRoiw.kZ Hkwfedk 

fuHkkbZA bUgksaus nks o"kZ ls vf/kd vof/k rd fot;k cSad ds vk|ksikar 

dk;ks± dks ns[krs gq, dk;Zikyd funs'kd ds :i esa Hkh dk;Z fd;kA bUgsa 

dukZVd pSIVj QsMjs'ku] caxykSj }kjk jk"Vªh; egku JhjRu 

iqjLdkj&2007 rFkk rfey eanje vokMZ] dksydkrk ds vkmVLVSaÇMx 

izsflMsaV ds iqjLdkj ls iqjL—r fd;k x;kA 
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6. Dr. Abha Chaturvedi, Shareholder Director, assumed 

charge on 30th September' 2011.She is B.A. (Philosophy), 

M.A. (Philosophy) and PhD. (Philosophy). She has worked 

extensively as a consultant with several large and small 

organizations in the public, private and NGO sectors and 

has 28 years of experience in various fields such as 

Economics, General Management, research and teaching. 

She taught graduate and post graduate courses in moral 

philosophy, logic, analytic philosophy, philosophy of science 

and Indian philosophy at Universities of Lucknow, Osmania 

and Hyderabad. Dur ing 1975-1979, she was 

simultaneously associated with the Administrative Staff 

College of India, Hyderabad on various research 

assignments in the area of organization behavior. From 

1983-1989, she was with the Times Research Foundation, 

Pune. She joined Indian Institute of Management, Lucknow 

in June 1999 and later joined the Management 

Development Institute, Gurgaon in 2004 and took retirement 

from MDI in 2009.She has been actively involved in 

diagnostic studies of organizations with regard to their 

decision climate, employee morale, sources of conflict, 

impact of change of strategies, etc. and has written many 

cases on diverse themes such as personnel policies and the 

dynamics of industrial relations, on dynamics of growth in 

Small Scale Industries, on organization innovation, socio-

industrial profile of industrial workers, etc. She has also 

published several books and papers. These include 

pioneering like ACC: A Corporate Saga, New Delhi: Tata 

Mcgraw-Hill, 1997 (co authored with Dr. Anil Chaturvedi), 

The Sociology of Formal Organisations, (co-edited with Dr. 

Anil Chaturvedi), New Delhi. The other notable books have 

been Workers' World: A Socio-Economic Survey of Pune 

Workers, Achieving Harmonious Industrial Relations – 

Successful Experiences and Experiments, Pune. 

7. Shri P. B. Santhanakrishnan, Shareholder Director, 

assumed charge on 30th September' 2011. He is a senior 

Chartered Accountant and has a vast experience of 32 

years in banking, finance and accounts. He has been 

actively associated with the finalization of accounts of major 

public sector undertaking, private sectors and nationalized 

banks as well as representation before various authorities 

such as SEBI/SAT/CBDT & ITAT on corporate and income 

tax matters. He was a member of the Reserve Bank of India 

Committee on RTGS (Real Time Gross Settlement); 

Member – Southern India Regional Council of Institute of 

Chartered Accountants of India (1982-1988); Former 

President – Madras Gymkhana Club;  Former Hony. 

Treasurer, Tamil Nadu Tennis Association; Member-

Advisory Board South Zone Aquatic Championship, 2000; 

Former Member, Governing Board of PNB Institute of 

Information Technology, New Delhi.

6.  BOARD MEETINGS

During the year 2011-12, 12 Board Meetings were held on :

April 29 2011, May 16 2011, July 02 2011, July 25 2011, August 30 

2011, September 30 2011, October 31 2011,  November 25 2011,  

December 27, 2011, January 30, 2012,  February 27 2012 and 

March 27, 2012.

The detail of the attendance of the Directors in the Board Meetings 

along with number of meetings held during their tenure is given 

elsewhere in the report.

7. COMMITTEE OF DIRECTORS / EXECUTIVES

Various Committees of Directors have been constituted in terms of 

Reserve Bank of India, Government of India directives in order to 

quicken decision-making, proper monitoring and follow-up of the 

various activities falling within their terms of reference.  The 

important Committees of the Board are as under:

7.1 MANAGEMENT COMMITTEE OF THE BOARD

Pursuant to the directives of the Ministry of Finance, Government 

of India, the Management Committee of the Board is constituted 

by the Board of Directors in adherence to Clause 13 of the 

Nationalised Bank (Management and Miscellaneous Provision) 

Scheme, 1980 for considering various business matters namely 

sanctioning of credit proposals, loan compromise/write-off 

proposals, approval of capital and revenue expenditure, 

acquisition of premises, investments, donations etc.The 

Committee presently consists of Chairman & Managing Director, 

Executive Directors, RBI Nominee Director, Sh B Srinivas, 

Chartered Accountant Director, Sh.K S Sreenivasan and three 

independent/ non executive directors, Sh.C P Singh, Sh S S 

Shishodia and Sh T Valliappan on rotation basis for every six 

months. 

In all, 22 meetings of the Management Committee were held 

during the year. The details of the attendance of the Directors in 

the Management Committee Meetings along with number of 

meetings held during their tenure are given elsewhere in the 

report.

6- Mk- vkHkk prqosZnh] 'ks;j /kkjd funs'kd us 30 flrEcj] 2011 dks 

inHkkj xzg.k fd;kA ;s ch-,- ¼n'kZu'kkó½] ,e-,- ¼n'kZu'kkó½ rFkk 

ih,pMh ¼n'kZu'kkó½ gSaA bUgksaus ifCyd] izkbosV rFkk ,uthvks {ks= esa 

dbZ cM+s rFkk NksVs laxBuksa esa lykgdkj ds :i esa dk;Z fd;k gS vkSj 

vFkZ'kkó] lkekU; izca/ku] vuqla/kku rFkk f'k{k.k tSls fofHkUUk fo"k;ksa esa 

28 o"kks± dk vuqHko gSA bUgksaus y[kuÅ] mlekfu;k rFkk gSnjkckn 

fo'o|ky;ksa esa uSfrd n'kZu'kkL=] rdZ'kkL=] fo'ys"k.kkRed 

n'kZu'kkó] foKku n'kZu'kkL= rFkk Òkjrh; n'kZu'kkL«k esa Lukrd rFkk 

LukrdksŸkj ikB~¸kØeksa esa  f'k{k.k dk;Z fd;k gSA 1975&1979 ds nkSjku 

;s iz'kklfud LVkQ dkyst] gSnjkckn esa laxBuijd O;ogkj d¢ {ks«k esa 

fofHkUUk vuqla/kku dk;ks± ls tqM+h jghaA 1983&1989 ds nkSjku ;s VkbEl 

fjlpZ QkmaMs'ku] iq.ks ls tqM+h jghA bUgksaus twu] 1999 esa Hkkjrh; izca/k 

laLFkku] y[kuÅ esa dk;Zxzg.k fd;k vkSj ckn esa 2004 esa izca/k fodkl 

laLFkku] xqM+xkao esa dk;Z fd;k vkSj 2009 esa ,eMhvkbZ ls lsokfuo`Ÿk 

gqbZA ;s laxBuksa ds mipkjkRed v/;;u] muds fu.kZ; ifjos'k] 

deZpkjh eukscy] fookn dk lzksr] uhfr;ksa esa ifjorZu dk izHkko bR;kfn 

ds laca/k esa lfØ; :i ls dk;Zjr jgh vkSj bUgksaus fofHkUUk fo"k;ksa tSls 

dkÆed uhfr;ksa rFkk vkS|ksfxd laca/k fl)kar] y?kq m|ksxksa esa fodkl] 

laxBu uoksUes"k] vkS|ksfxd dkexkjksa dk lkekftd izksQkby bR;kfn 

ij dbZ isij fy[ks gSaA budh dbZ iqLrdsa vkSj isij Hkh izdkf'kr gq, gSaA 

buesa Áeq[k gSa&,lhlh&, dkjiksjsV lkxk] ubZ fnYyh] VkVk 

eSdxzk&fgy 1997 ¼MkDVj vfuy prqosZnh ds lkFk lgys[ku½] 

vkSipkfjd laxBuksa dk lekt 'kkó ¼MkDVj vfuy prqosZnh ds lkFk 

lglEiknu½] ubZ fnYyh vkfnA vU; egRoiw.kZ iqLrdsa gSa % odZlZ 

oYMZ&, 'kksfl;ks bdksuksfeDl losZ vkWQ iq.ks odZlZ] lkSgknZiw.kZ 

vkS|ksfxd laca/k&lQy vuqHko rFkk iz;ksx] iq.ksA 

7- Jh ih-ch- laFkkuk—".ku] 'ks;j /kkjd funs'kd us 30 flrEcj] 2011 

dks inHkkj xzg.k fd;kA ;s ofj"B lunh ys[kkdkj gSa rFkk bUgsa cSaÇdx] 

foŸk rFkk ys[kk esa 32 o"kks± dk O;kid vuqHko gSA ;s izeq[k lkoZtfud 

{ks= ds miØeksa] futh {ks= rFkk jk"Vªh;—r cSadksa ds [kkrksa dks vafre 

:i nsus laca/kh dk;Z ls lfØ; :i ls tqM+s jgs vkSj dkjiksjsV ,oa 

vk;dj eqÌksa ij fofHkUUk izkf/kdkfj;ksa tSls % lsch@lSV@lhchMhVh ,oa 

vkbZVh,Vh ds le{k izfrfuf/kRo fd;kA ;s vkjVhth,l ij Hkkjrh; 

fjtoZ cSad dh lfefr ds lnL; FksA ;s Hkkjrh; lunh ys[kkdkj 

laLFkku dh nf{k.k Hkkjrh; {ks=h; ifj"kn ds lnL; ¼1982&1988½] 

eækl fte[kkuk Dyc ds iwoZ v/;{k] rfeyukMq Vsful ,lksfl,'ku ds 

iwoZ voSrfud Vªstjj] ,Mokbtjh cksMZ] lkmFk tksu ,DosfVd 

pSfEi;uf'ki 2000 ds lnL;] ih,uch baLVhV;wV vkWQ bUQksjes'ku 

VSDukykth] ubZ fnYyh ds xoÉux cksMZ ds iwoZ lnL; jgsA 

6- e.My dh cSBdsa
o"kZ  2011&12 ds nkSjku] e.My dh 12 CkSBd¢a % 

29 vizSy] 2011] 16 ebZ] 2011] 02 tqykbZ] 2011] 25 tqykbZ] 2011] 30 vxLRk] 

2011] 30 flrEcj] 2011] 31 väwcj] 2011] 25 UkOkaCkj] 2011] 27 fnLkaCkj] 

2011] 30 TkUkOkjh] 2012] 27 QjOkjh] 2012 ,Oka 27 EkkPkZ] 2012 dks gqbZaA

eaMy dh cSBdksa esa funs'kdksa dh mifLFkfr dk fooj.k muds dk;Zdky esa gqbZ 

cSBdksa dh la[;k ds lkFk bLk fjIkksVZ Ekas vU¸k«k fn¸kk Xk¸kk gS A

7- funs'kdksa@dk;Zikydksa dh lfefr

Hkkjrh; fjto+ Z cSda  rFkk Hkkjr ljdkj ds funZs'kkuqlkj] fun's kdkas dh fofHkUUk 

lfefr;ka xfBr dh xbZ gSa rkfd fu.kZ; yus s dh izfØ;k rhoz gks lds rFkk muds 

fopkjkFkZ fo"k;kas ls lca fa /kr fofHkUUk dk;Zdykikas dh mi;qä ekWuhVfjxa  rFkk 

vuqorhZ dk;Zokgh dh tk ldAs  eMa y dh egRoi.w kZ lfefr;ka fuEukuqlkj gSa %

7-1 eaMy dh izcU/k lfefr
foŸk ea=ky;, Hkkjr ljdkj ds ekxZfunsZ'kksa dk vuqlj.k djrs gq, funs'kd 

eaMy }kjk jk"Vªh;—r cSad ¼izca/ku ,oa fofo/k izko/kku½ ;kstuk,a 1980 ds [kaM 

13 dk ikyu djrs gq, _.k izLrkoksa dh eatwjh] _.k leÖkkSrs@cV~Vs [kkrs 

Mkyus laca/kh izLrko] iwathxr ,oa jktLo O;;ksa dk vuqeksnu] ifjljksa dk 

vf/kxzg.k] fuos'k] nku vkfn tSls fofHkUUk dkjksckjh ekeyksa ij fopkj djus ds 

fy, eaMy dh izcU/k lfefr xfBr dh xbZ gSA bl lfefr esa bl le; v/;{k 

,oa izcU/k fUkns'kd] nksUkksa dk;Zdkjh funs'kd] Hkkjrh; fjtoZ cSad ds ukferh 

funs'kd Jh Ckh- JhfUkOkkLk] lunh ys[kkdkj funs'kd Jh d¢-,l- Jhfuoklu 

rFkk rhu Lora=@xSj&dk¸kZIkkYkd funs'kd] Jh lh-ih- Çlg] Jh ,Lk-,Lk- 

f'k'kkSfn¸kk RkFkk Jh Vh-ofy;Iiu 'kkfey gSa] tks IkzR¸ksd N% ekg d¢ fYk, jksVs'kUk 

vk/kkj Ikj gSa A 

Ok"kZ d¢ nkSjkUk izcaèk LkfEkfRk dh dqYk 22 CkSBd¢a gqbZA izca/k LkfEkfRk dh CkSBdksa Eksa 

fUkns'kdksa dh mIkfLFkfRk dk fOkOkj.k vkSj mUkd¢ dk¸kZdkYk d¢ nkSjkUk gqbZ CkSBdksa 

dh Lka[¸kk bLk fjIkksVZ Eksa vU¸k«k nh XkbZ gSA 
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6. Dr. Abha Chaturvedi, Shareholder Director, assumed 

charge on 30th September' 2011.She is B.A. (Philosophy), 

M.A. (Philosophy) and PhD. (Philosophy). She has worked 

extensively as a consultant with several large and small 

organizations in the public, private and NGO sectors and 

has 28 years of experience in various fields such as 

Economics, General Management, research and teaching. 

She taught graduate and post graduate courses in moral 

philosophy, logic, analytic philosophy, philosophy of science 

and Indian philosophy at Universities of Lucknow, Osmania 

and Hyderabad. Dur ing 1975-1979, she was 

simultaneously associated with the Administrative Staff 

College of India, Hyderabad on various research 

assignments in the area of organization behavior. From 

1983-1989, she was with the Times Research Foundation, 

Pune. She joined Indian Institute of Management, Lucknow 

in June 1999 and later joined the Management 

Development Institute, Gurgaon in 2004 and took retirement 

from MDI in 2009.She has been actively involved in 

diagnostic studies of organizations with regard to their 

decision climate, employee morale, sources of conflict, 

impact of change of strategies, etc. and has written many 

cases on diverse themes such as personnel policies and the 

dynamics of industrial relations, on dynamics of growth in 

Small Scale Industries, on organization innovation, socio-

industrial profile of industrial workers, etc. She has also 

published several books and papers. These include 

pioneering like ACC: A Corporate Saga, New Delhi: Tata 

Mcgraw-Hill, 1997 (co authored with Dr. Anil Chaturvedi), 

The Sociology of Formal Organisations, (co-edited with Dr. 

Anil Chaturvedi), New Delhi. The other notable books have 

been Workers' World: A Socio-Economic Survey of Pune 

Workers, Achieving Harmonious Industrial Relations – 

Successful Experiences and Experiments, Pune. 

7. Shri P. B. Santhanakrishnan, Shareholder Director, 

assumed charge on 30th September' 2011. He is a senior 

Chartered Accountant and has a vast experience of 32 

years in banking, finance and accounts. He has been 

actively associated with the finalization of accounts of major 

public sector undertaking, private sectors and nationalized 

banks as well as representation before various authorities 

such as SEBI/SAT/CBDT & ITAT on corporate and income 

tax matters. He was a member of the Reserve Bank of India 

Committee on RTGS (Real Time Gross Settlement); 

Member – Southern India Regional Council of Institute of 

Chartered Accountants of India (1982-1988); Former 

President – Madras Gymkhana Club;  Former Hony. 

Treasurer, Tamil Nadu Tennis Association; Member-

Advisory Board South Zone Aquatic Championship, 2000; 

Former Member, Governing Board of PNB Institute of 

Information Technology, New Delhi.

6.  BOARD MEETINGS

During the year 2011-12, 12 Board Meetings were held on :

April 29 2011, May 16 2011, July 02 2011, July 25 2011, August 30 

2011, September 30 2011, October 31 2011,  November 25 2011,  

December 27, 2011, January 30, 2012,  February 27 2012 and 

March 27, 2012.

The detail of the attendance of the Directors in the Board Meetings 

along with number of meetings held during their tenure is given 

elsewhere in the report.

7. COMMITTEE OF DIRECTORS / EXECUTIVES

Various Committees of Directors have been constituted in terms of 

Reserve Bank of India, Government of India directives in order to 

quicken decision-making, proper monitoring and follow-up of the 

various activities falling within their terms of reference.  The 

important Committees of the Board are as under:

7.1 MANAGEMENT COMMITTEE OF THE BOARD

Pursuant to the directives of the Ministry of Finance, Government 

of India, the Management Committee of the Board is constituted 

by the Board of Directors in adherence to Clause 13 of the 

Nationalised Bank (Management and Miscellaneous Provision) 

Scheme, 1980 for considering various business matters namely 

sanctioning of credit proposals, loan compromise/write-off 

proposals, approval of capital and revenue expenditure, 

acquisition of premises, investments, donations etc.The 

Committee presently consists of Chairman & Managing Director, 

Executive Directors, RBI Nominee Director, Sh B Srinivas, 

Chartered Accountant Director, Sh.K S Sreenivasan and three 

independent/ non executive directors, Sh.C P Singh, Sh S S 

Shishodia and Sh T Valliappan on rotation basis for every six 

months. 

In all, 22 meetings of the Management Committee were held 

during the year. The details of the attendance of the Directors in 

the Management Committee Meetings along with number of 

meetings held during their tenure are given elsewhere in the 

report.

6- Mk- vkHkk prqosZnh] 'ks;j /kkjd funs'kd us 30 flrEcj] 2011 dks 

inHkkj xzg.k fd;kA ;s ch-,- ¼n'kZu'kkó½] ,e-,- ¼n'kZu'kkó½ rFkk 

ih,pMh ¼n'kZu'kkó½ gSaA bUgksaus ifCyd] izkbosV rFkk ,uthvks {ks= esa 

dbZ cM+s rFkk NksVs laxBuksa esa lykgdkj ds :i esa dk;Z fd;k gS vkSj 

vFkZ'kkó] lkekU; izca/ku] vuqla/kku rFkk f'k{k.k tSls fofHkUUk fo"k;ksa esa 

28 o"kks± dk vuqHko gSA bUgksaus y[kuÅ] mlekfu;k rFkk gSnjkckn 

fo'o|ky;ksa esa uSfrd n'kZu'kkL=] rdZ'kkL=] fo'ys"k.kkRed 

n'kZu'kkó] foKku n'kZu'kkL= rFkk Òkjrh; n'kZu'kkL«k esa Lukrd rFkk 

LukrdksŸkj ikB~¸kØeksa esa  f'k{k.k dk;Z fd;k gSA 1975&1979 ds nkSjku 

;s iz'kklfud LVkQ dkyst] gSnjkckn esa laxBuijd O;ogkj d¢ {ks«k esa 

fofHkUUk vuqla/kku dk;ks± ls tqM+h jghaA 1983&1989 ds nkSjku ;s VkbEl 

fjlpZ QkmaMs'ku] iq.ks ls tqM+h jghA bUgksaus twu] 1999 esa Hkkjrh; izca/k 

laLFkku] y[kuÅ esa dk;Zxzg.k fd;k vkSj ckn esa 2004 esa izca/k fodkl 

laLFkku] xqM+xkao esa dk;Z fd;k vkSj 2009 esa ,eMhvkbZ ls lsokfuo`Ÿk 

gqbZA ;s laxBuksa ds mipkjkRed v/;;u] muds fu.kZ; ifjos'k] 

deZpkjh eukscy] fookn dk lzksr] uhfr;ksa esa ifjorZu dk izHkko bR;kfn 

ds laca/k esa lfØ; :i ls dk;Zjr jgh vkSj bUgksaus fofHkUUk fo"k;ksa tSls 

dkÆed uhfr;ksa rFkk vkS|ksfxd laca/k fl)kar] y?kq m|ksxksa esa fodkl] 

laxBu uoksUes"k] vkS|ksfxd dkexkjksa dk lkekftd izksQkby bR;kfn 

ij dbZ isij fy[ks gSaA budh dbZ iqLrdsa vkSj isij Hkh izdkf'kr gq, gSaA 

buesa Áeq[k gSa&,lhlh&, dkjiksjsV lkxk] ubZ fnYyh] VkVk 

eSdxzk&fgy 1997 ¼MkDVj vfuy prqosZnh ds lkFk lgys[ku½] 

vkSipkfjd laxBuksa dk lekt 'kkó ¼MkDVj vfuy prqosZnh ds lkFk 

lglEiknu½] ubZ fnYyh vkfnA vU; egRoiw.kZ iqLrdsa gSa % odZlZ 

oYMZ&, 'kksfl;ks bdksuksfeDl losZ vkWQ iq.ks odZlZ] lkSgknZiw.kZ 

vkS|ksfxd laca/k&lQy vuqHko rFkk iz;ksx] iq.ksA 

7- Jh ih-ch- laFkkuk—".ku] 'ks;j /kkjd funs'kd us 30 flrEcj] 2011 

dks inHkkj xzg.k fd;kA ;s ofj"B lunh ys[kkdkj gSa rFkk bUgsa cSaÇdx] 

foŸk rFkk ys[kk esa 32 o"kks± dk O;kid vuqHko gSA ;s izeq[k lkoZtfud 

{ks= ds miØeksa] futh {ks= rFkk jk"Vªh;—r cSadksa ds [kkrksa dks vafre 

:i nsus laca/kh dk;Z ls lfØ; :i ls tqM+s jgs vkSj dkjiksjsV ,oa 

vk;dj eqÌksa ij fofHkUUk izkf/kdkfj;ksa tSls % lsch@lSV@lhchMhVh ,oa 

vkbZVh,Vh ds le{k izfrfuf/kRo fd;kA ;s vkjVhth,l ij Hkkjrh; 

fjtoZ cSad dh lfefr ds lnL; FksA ;s Hkkjrh; lunh ys[kkdkj 

laLFkku dh nf{k.k Hkkjrh; {ks=h; ifj"kn ds lnL; ¼1982&1988½] 

eækl fte[kkuk Dyc ds iwoZ v/;{k] rfeyukMq Vsful ,lksfl,'ku ds 

iwoZ voSrfud Vªstjj] ,Mokbtjh cksMZ] lkmFk tksu ,DosfVd 

pSfEi;uf'ki 2000 ds lnL;] ih,uch baLVhV;wV vkWQ bUQksjes'ku 

VSDukykth] ubZ fnYyh ds xoÉux cksMZ ds iwoZ lnL; jgsA 

6- e.My dh cSBdsa
o"kZ  2011&12 ds nkSjku] e.My dh 12 CkSBd¢a % 

29 vizSy] 2011] 16 ebZ] 2011] 02 tqykbZ] 2011] 25 tqykbZ] 2011] 30 vxLRk] 

2011] 30 flrEcj] 2011] 31 väwcj] 2011] 25 UkOkaCkj] 2011] 27 fnLkaCkj] 

2011] 30 TkUkOkjh] 2012] 27 QjOkjh] 2012 ,Oka 27 EkkPkZ] 2012 dks gqbZaA

eaMy dh cSBdksa esa funs'kdksa dh mifLFkfr dk fooj.k muds dk;Zdky esa gqbZ 

cSBdksa dh la[;k ds lkFk bLk fjIkksVZ Ekas vU¸k«k fn¸kk Xk¸kk gS A

7- funs'kdksa@dk;Zikydksa dh lfefr

Hkkjrh; fjto+ Z cSda  rFkk Hkkjr ljdkj ds funZs'kkuqlkj] fun's kdkas dh fofHkUUk 

lfefr;ka xfBr dh xbZ gSa rkfd fu.kZ; yus s dh izfØ;k rhoz gks lds rFkk muds 

fopkjkFkZ fo"k;kas ls lca fa /kr fofHkUUk dk;Zdykikas dh mi;qä ekWuhVfjxa  rFkk 

vuqorhZ dk;Zokgh dh tk ldAs  eMa y dh egRoi.w kZ lfefr;ka fuEukuqlkj gSa %

7-1 eaMy dh izcU/k lfefr
foŸk ea=ky;, Hkkjr ljdkj ds ekxZfunsZ'kksa dk vuqlj.k djrs gq, funs'kd 

eaMy }kjk jk"Vªh;—r cSad ¼izca/ku ,oa fofo/k izko/kku½ ;kstuk,a 1980 ds [kaM 

13 dk ikyu djrs gq, _.k izLrkoksa dh eatwjh] _.k leÖkkSrs@cV~Vs [kkrs 

Mkyus laca/kh izLrko] iwathxr ,oa jktLo O;;ksa dk vuqeksnu] ifjljksa dk 

vf/kxzg.k] fuos'k] nku vkfn tSls fofHkUUk dkjksckjh ekeyksa ij fopkj djus ds 

fy, eaMy dh izcU/k lfefr xfBr dh xbZ gSA bl lfefr esa bl le; v/;{k 

,oa izcU/k fUkns'kd] nksUkksa dk;Zdkjh funs'kd] Hkkjrh; fjtoZ cSad ds ukferh 

funs'kd Jh Ckh- JhfUkOkkLk] lunh ys[kkdkj funs'kd Jh d¢-,l- Jhfuoklu 

rFkk rhu Lora=@xSj&dk¸kZIkkYkd funs'kd] Jh lh-ih- Çlg] Jh ,Lk-,Lk- 

f'k'kkSfn¸kk RkFkk Jh Vh-ofy;Iiu 'kkfey gSa] tks IkzR¸ksd N% ekg d¢ fYk, jksVs'kUk 

vk/kkj Ikj gSa A 

Ok"kZ d¢ nkSjkUk izcaèk LkfEkfRk dh dqYk 22 CkSBd¢a gqbZA izca/k LkfEkfRk dh CkSBdksa Eksa 

fUkns'kdksa dh mIkfLFkfRk dk fOkOkj.k vkSj mUkd¢ dk¸kZdkYk d¢ nkSjkUk gqbZ CkSBdksa 

dh Lka[¸kk bLk fjIkksVZ Eksa vU¸k«k nh XkbZ gSA 
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Board Meeting Management Committee  Audit Committee of Board
of Board

CHAIRMAN  Shri Nagesh Pydah  
(01.04.11 -  29.02.12) (01.04.11 -  29.02.12) (01.04.11 - 15.09.11)

Jh ,l-,y- caly Jh ds-,l- Jhfuoklu
Sh.S. L. Bansal Sh.S. L. Bansal Sh.K.S.  Sreenivasan
(01.03.12 - 31.03.12) (01.03.12 - 31.03.12) (30.09.11 - 31.03.12)

Ø-l-a funs'kd dk uke vk;ksftr cSBdsa fdruh cSBdksa vk;ksftr cSBdsa fdruh cSBdkas vk;ksftr fdruh cBS dka s
esa Hkkx fy;k esa Hkkx fy;k cSBd esa Hkkx fy;k

Sl. Name of the Director MEETINGS MEETINGS MEETINGS MEETINGS MEETINGS MEETINGS  
HELD ATTENDED HELD ATTENDED HELD ATTENDED

1 Jh ukxs'k iSM+k ykxw ugha
Sh. Nagesh Pydah 11 11 21 21 N.A -
(01.04.11- 29.02.12)

2 Jh ,l-,y- caly ykxw ugha
Sh. S.L. Bansal
(01.03.12-  vkt rd) 1 1 1 1 N.A -

3 Jh ,l-lh- flUgk
Sh. S.C. Sinha
(01.04.11 -vkt rd) 12 12 22 20 11 11

4 Jh oh- d..ku
Sh.V. Kannan
(01.04.11 - vkt rd) 12 12 22 22 11 11

5 lqJh lqferk Mkojk ykxw ugha
Ms. Sumita Dawra
(01.04.11 -22.07.11) 3 - N.A - 3 -

6 lqJh Js;k xqgk ykxw ugha
Ms. Sreya Guha
(22.07.11-vkt rd) 9 5 N.A - 8 2

7 Jh ch- Jhfuokl
Sh.B. Srinivas
(01.04.11- vkt rd) 12 12 22 20 11 10

8 Jh ds-,p- ikaMs ykxw ugha
Sh.K. H. Pandey
(01.04.11-vkt rd) 12 12 11 11 N.A -

9 Jh ,l-,l- f'k'kkSfn;k ykxw ugha
Sh. S.S. Shishodia
(01.04.11-vkt rd) 12 12 4 4 N.A -

10 Jh ;w-ds- [ksrku ykxw ugha
Sh. U.K.Khaitan
(01.04.11 -15.09.11) 5 5 11 11 N.A -

11 Jh lh-ds- lHkjoky
Sh. C. K. Sabharwal
(01.04.11 -15.09.11) 5 5 11 10 5 5

12 Jh Vh ofYYk;IIku ykxw ugha ykxw ugha
Sh. T. Valliappan
(01.04.11 -15.09.11) 5 5 N.A - N.A -

13 Jh dschvkj uk;Mw ykxw ugha
Sh. K.B.R. Naidu
(01.04.11  -19.02.12) 10 10 11 9 N.A -

14 Jh lh-ih- flag ykxw ugha
Sh.C.P. Singh
(22.09.11- vkt rd) 7 6 7 7 N.A -

15 Jh ds-,l- Jhfuoklu
Sh.K.S. Sreenivasan
(23.09.11- vkt rd) 7 6 11 11 6 6

16 Jh Vh ofYYk;IIku ykxw ugha
Sh. T. Valliappan
(30.09.11 - vkt rd) 7 7 N.A - 6 6

17 MkW- vkHkk prqZosnh ykxw ugha ykxw ugha
Dr.Abha Chaturvedi
(30.09.11- vkt rd) 7 6 N.A - N.A -

18 Jh ih-ch- lUFkkukd`".ku ykxw ugha
Sh. P.B. Santhanakrishnan
(30.09.11- vkt rd) 7 6 11 9 N.A -

ykxw ugha & lfefr ds lnL; ugha@N-A: Not a Member of the Committee

vk;ksftr cSBd% funs'kd dh dk;kZof/k ds nkSjku vk;ksftr cSBd@Meetings  Held : Meeting Held during the tenure of the Director

eaMy cSBd eaMy dh izcU/k lfefr       eaMy dh ys[kkijh{kk lfefr

v/;{k Jh ukxs'k iSM+k
Shri Nagesh Pydah Sh.C.K.  Sabharwal

Jh ,l-,y- caly

Jh ukxs'k iSM+k Jh lh-ds- lHkjoky

7.2 AUDIT COMMITTEE OF BOARD  

The Audit Committee of Board has been constituted by the Bank 
as per the guidelines of the Reserve Bank of India, comprising of 
the following members:

1. Sh.K S Sreenivasan Chartered Accountant Director

2. Sh.S C Sinha Executive Director

3. Sh.V Kannan Executive Director

4. Ms.Sreya Guha Government of India 
Nominee Director

5. Sh.B Srinivas Reserve Bank of India 
Nominee Director

6. Sh. T Valliappan Shareholder Director

The meetings of the Committee are chaired by the Non 
Executive/Chartered Accountant Director, Sh K S Sreenivasan.  
The Committee met eleven times during the year 2011-12. 

The main functions of the Audit Committee of Board are:

1. The Audit Committee of Board provides directions, and also 
oversees the operations of the total audit functions of the 
Bank, which include organization, operationalisation and 
quality control of the internal audit and inspection system 
and follow up of the statutory/external audit of the Bank and 
Annual Financial Inspection by Reserve Bank of India.

2. The Committee reviews internal inspection reports/audit 

functions, follow-up of all issues raised in the Long Form 

Audit Report (LFAR) and interacts with external auditors in 

respect of the LFAR.  

3. The Committee also reviews the compliance of accounting 

standards, reporting process, disclosure of financial 

information and compliance of other statutory requirements. 

4. It reviews the Management Audit Reports of the Bank, 
Internal Inspection Reports and its compliance.  It also 
reviews inspection reports of branches with unsatisfactory 
ratings, besides reviewing the position of housekeeping and 
inter-branch reconciliation. 

5. It also focuses on unreconciled long outstanding entries in 
inter-bank accounts and nostro accounts, arrears in 
balancing of books at various branches and any fraud 
perpetuated in the Bank.

6. The Audit Committee of Board quarterly, half-yearly and 
annually reviews the results of the Bank and gives its 
recommendations to the Board. If any qualification is given 
by the Auditors in their report, discuss the same and report to 
the Board.

The Company Secretary is the secretary to the Audit Committee of 
the Board in terms of provisions of Clause 49(II) of the Listing 
Agreement. 

The details of the attendance of the Directors in the Audit 
Committee Meetings along with number of meetings held during 
their tenure are given elsewhere in the report.

7.3 SHAREHOLDERS / INVESTORS GRIEVANCE 
COMMITTEE OF BOARD

The Bank has constituted this committee pursuant to Clause 49 of 

7-2 eaMy dh ys[kkijh{kk lfefr
Hkkjrh; fjt+oZ cSad ds ekxZfunsZ'kksa ds vuqlj.k esa] funs'kd eaMy dh 

ys[kkijh{kk lfefr xfBr dh xbZ gS ftlesa fuEufyf[kr lnL; 'kkfey gSa%

1- Jh d¢-,Lk- JhfUkOkkLkUk LkUknh Yks[kkdkj fUkns'kd

2- Jh ,Lk-Lkh- fLkUgk dk¸kZdkjh fUkns'kd

3- Jh Okh- d..kUk dk¸kZdkjh fUkns'kd

4- LkqJh Js¸kk Xkqgk HkkjRk Lkjdkj dh UkkfEkRkh fUkns'kd
5- Jh Ckh- JhfUkOkkLk HkkjRkh¸k fjTk+OkZ CkSad d¢ 

UkkfEkRkh fUkns'kd
6- Jh Vh- OkfYYk¸kIIkUk 'ks¸kj/kkjd fUkns'kd

bl lfefr dh cSBd dh v/;{krk xSj-dk;ZIkkYkd@lunh ys[kkdkj funs'kd 
Jh d¢-,l-Jhfuoklu }kjk dh tkrh gSA o"kZ 2011&12 d¢ n©jku lfefr dh 
X;kjg cSBd¢a gqb±A
eaMy dh ys[kkijh{kk lfefr d¢ eq[; dk;Z fuEukuqlkj gSa%

1 eMa y dh y[s kkijh{kk lfefr fn'kkfunZs'k nus s ds lkFk&lkFk cSda  ds 
lia .w kZ y[s kkijh{kk dk;k±s dks Hkh n[s krh gS] ftueas lxa Bu] ifjpkyu] 
vkra fjd y[s kkijh{kk vkSj fujh{k.k Ik)fRk ds Xkq.kOkŸkk fu;=a .k rFkk cSda  
dh lkfa of/kd@cká y[s kkijh{kk rFkk Hkkjrh; fjto+ Z cSda  }kjk fd, 
tkus okys okÆ"kd foŸkh; fujh{k.k ij vuqorhZ dkjZokbZ djuk 'kkfey gSA 

2 ;g lfefr vkarfjd fujh{k.k fjiksVks±@ys[kkijh{kk dk;ks± dk iqujh{k.k 
djrh gS RkFkk ykax QkWeZ vkfMV fjiksVZ ¼,y-,Q-,-vkj-½ esa mBk, x, 
lHkh eqÌksa ij vuqorhZ dkjZokbZ djrh gS vkSj yk¡x QkeZ vkWfMV fjiksVZ ds 
laca/k esa ckgjh ys[kkijh{kdksa ls laidZ djrh gS A 

3 lfefr y[s kkda u ekunMa k]as  fjikÉs Vx i)fr] foŸkh; lpw ukvkas ds izdVu 
,oa vU; lkfa of/kd vi{s kkvkas ds vuqikyu dh Hkh leh{kk djrh gS A 

4 ;g lfefr cdaS  dh icz /a k y[s kkijh{kk fjikVs k±s vkjS  vkra fjd fujh{k.k 
fjikVs k±s o muds vuiq kyu dh iuq jh{kk djrh gS A ;g vkra fjd O¸kOkLFkk 
rFkk vra j&'kk[kk lek/kku dh fLFkfr dk iuq jh{k.k djus ds lkFk&lkFk 
vlra k"s ktud jÇs Vx okyh 'kk[kkvka s dh fjikVs k±s dh iuq jh{kk Hkh djrh gAS

5 ;g varj cSad [kkr¨a rFkk u¨LVª¨ [kkr¨a esa dkQh le; ls feyku u dh 
xbZ Áfof"V;¨a] fofÒé 'kk[kkv¨a esa cfg;¨a d¢ feyku d¢ cdk;k rFkk cSad 
esa gqbZ /k¨[kk/kM+h ij Òh /;ku nsrh gSA

6 eaMy dh ys[kkijh{kk lfefr cSad d¢ frekgh] Nekgh o okf"kZd ifj.kke¨a 
dh leh{kk djrh gS v©j eaMy d¨ viuh laLRkqfr nsrh gSA ;fn 
ys[kkijh{kd¨a }kjk viuh fji¨VZ esa d¨bZ 'krZ j[kh tkrh gS r¨ bl ij 
ppkZ djrh gS v©j eaMy d¨ bldh lwpuk nsrh gSA

dEiuh lfpo] lwphdj.k djkj ds [kaM 49¼II½ ds izko/kkuksa ds vuqlkj eaMy 
dh ys[kkijh{kk lfefr dk lfpo gSA 

Yks[kkIkjh{kk LkfEkfRk dh CkSBdksa Eksa fUkns'kdksa dh mIkfLFkfRk dk fOkOkj.k vkSj mUkd¢ 
dk¸kZdkYk d¢ nkSjkUk gqbZ CkSBdksa dh Lka[¸kk bLk fjIkksVZ Eksa vU¸k«k nh XkbZ gSA 

7-3 eaMy dh 'ks;j/kkjd@fuos'kd f'kdk;r lfefr
cSad vkSj mlds 'ks;j gLrkarj.k ,tsaV }kjk iznku dh tk jgh fuos'kd lsokvksa 
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Board Meeting Management Committee  Audit Committee of Board
of Board

CHAIRMAN  Shri Nagesh Pydah  
(01.04.11 -  29.02.12) (01.04.11 -  29.02.12) (01.04.11 - 15.09.11)

Jh ,l-,y- caly Jh ds-,l- Jhfuoklu
Sh.S. L. Bansal Sh.S. L. Bansal Sh.K.S.  Sreenivasan
(01.03.12 - 31.03.12) (01.03.12 - 31.03.12) (30.09.11 - 31.03.12)

Ø-l-a funs'kd dk uke vk;ksftr cSBdsa fdruh cSBdksa vk;ksftr cSBdsa fdruh cSBdkas vk;ksftr fdruh cBS dka s
esa Hkkx fy;k esa Hkkx fy;k cSBd esa Hkkx fy;k

Sl. Name of the Director MEETINGS MEETINGS MEETINGS MEETINGS MEETINGS MEETINGS  
HELD ATTENDED HELD ATTENDED HELD ATTENDED

1 Jh ukxs'k iSM+k ykxw ugha
Sh. Nagesh Pydah 11 11 21 21 N.A -
(01.04.11- 29.02.12)

2 Jh ,l-,y- caly ykxw ugha
Sh. S.L. Bansal
(01.03.12-  vkt rd) 1 1 1 1 N.A -

3 Jh ,l-lh- flUgk
Sh. S.C. Sinha
(01.04.11 -vkt rd) 12 12 22 20 11 11

4 Jh oh- d..ku
Sh.V. Kannan
(01.04.11 - vkt rd) 12 12 22 22 11 11

5 lqJh lqferk Mkojk ykxw ugha
Ms. Sumita Dawra
(01.04.11 -22.07.11) 3 - N.A - 3 -

6 lqJh Js;k xqgk ykxw ugha
Ms. Sreya Guha
(22.07.11-vkt rd) 9 5 N.A - 8 2

7 Jh ch- Jhfuokl
Sh.B. Srinivas
(01.04.11- vkt rd) 12 12 22 20 11 10

8 Jh ds-,p- ikaMs ykxw ugha
Sh.K. H. Pandey
(01.04.11-vkt rd) 12 12 11 11 N.A -

9 Jh ,l-,l- f'k'kkSfn;k ykxw ugha
Sh. S.S. Shishodia
(01.04.11-vkt rd) 12 12 4 4 N.A -

10 Jh ;w-ds- [ksrku ykxw ugha
Sh. U.K.Khaitan
(01.04.11 -15.09.11) 5 5 11 11 N.A -

11 Jh lh-ds- lHkjoky
Sh. C. K. Sabharwal
(01.04.11 -15.09.11) 5 5 11 10 5 5

12 Jh Vh ofYYk;IIku ykxw ugha ykxw ugha
Sh. T. Valliappan
(01.04.11 -15.09.11) 5 5 N.A - N.A -

13 Jh dschvkj uk;Mw ykxw ugha
Sh. K.B.R. Naidu
(01.04.11  -19.02.12) 10 10 11 9 N.A -

14 Jh lh-ih- flag ykxw ugha
Sh.C.P. Singh
(22.09.11- vkt rd) 7 6 7 7 N.A -

15 Jh ds-,l- Jhfuoklu
Sh.K.S. Sreenivasan
(23.09.11- vkt rd) 7 6 11 11 6 6

16 Jh Vh ofYYk;IIku ykxw ugha
Sh. T. Valliappan
(30.09.11 - vkt rd) 7 7 N.A - 6 6

17 MkW- vkHkk prqZosnh ykxw ugha ykxw ugha
Dr.Abha Chaturvedi
(30.09.11- vkt rd) 7 6 N.A - N.A -

18 Jh ih-ch- lUFkkukd`".ku ykxw ugha
Sh. P.B. Santhanakrishnan
(30.09.11- vkt rd) 7 6 11 9 N.A -

ykxw ugha & lfefr ds lnL; ugha@N-A: Not a Member of the Committee

vk;ksftr cSBd% funs'kd dh dk;kZof/k ds nkSjku vk;ksftr cSBd@Meetings  Held : Meeting Held during the tenure of the Director

eaMy cSBd eaMy dh izcU/k lfefr       eaMy dh ys[kkijh{kk lfefr

v/;{k Jh ukxs'k iSM+k
Shri Nagesh Pydah Sh.C.K.  Sabharwal

Jh ,l-,y- caly

Jh ukxs'k iSM+k Jh lh-ds- lHkjoky

7.2 AUDIT COMMITTEE OF BOARD  

The Audit Committee of Board has been constituted by the Bank 
as per the guidelines of the Reserve Bank of India, comprising of 
the following members:

1. Sh.K S Sreenivasan Chartered Accountant Director

2. Sh.S C Sinha Executive Director

3. Sh.V Kannan Executive Director

4. Ms.Sreya Guha Government of India 
Nominee Director

5. Sh.B Srinivas Reserve Bank of India 
Nominee Director

6. Sh. T Valliappan Shareholder Director

The meetings of the Committee are chaired by the Non 
Executive/Chartered Accountant Director, Sh K S Sreenivasan.  
The Committee met eleven times during the year 2011-12. 

The main functions of the Audit Committee of Board are:

1. The Audit Committee of Board provides directions, and also 
oversees the operations of the total audit functions of the 
Bank, which include organization, operationalisation and 
quality control of the internal audit and inspection system 
and follow up of the statutory/external audit of the Bank and 
Annual Financial Inspection by Reserve Bank of India.

2. The Committee reviews internal inspection reports/audit 

functions, follow-up of all issues raised in the Long Form 

Audit Report (LFAR) and interacts with external auditors in 

respect of the LFAR.  

3. The Committee also reviews the compliance of accounting 

standards, reporting process, disclosure of financial 

information and compliance of other statutory requirements. 

4. It reviews the Management Audit Reports of the Bank, 
Internal Inspection Reports and its compliance.  It also 
reviews inspection reports of branches with unsatisfactory 
ratings, besides reviewing the position of housekeeping and 
inter-branch reconciliation. 

5. It also focuses on unreconciled long outstanding entries in 
inter-bank accounts and nostro accounts, arrears in 
balancing of books at various branches and any fraud 
perpetuated in the Bank.

6. The Audit Committee of Board quarterly, half-yearly and 
annually reviews the results of the Bank and gives its 
recommendations to the Board. If any qualification is given 
by the Auditors in their report, discuss the same and report to 
the Board.

The Company Secretary is the secretary to the Audit Committee of 
the Board in terms of provisions of Clause 49(II) of the Listing 
Agreement. 

The details of the attendance of the Directors in the Audit 
Committee Meetings along with number of meetings held during 
their tenure are given elsewhere in the report.

7.3 SHAREHOLDERS / INVESTORS GRIEVANCE 
COMMITTEE OF BOARD

The Bank has constituted this committee pursuant to Clause 49 of 

7-2 eaMy dh ys[kkijh{kk lfefr
Hkkjrh; fjt+oZ cSad ds ekxZfunsZ'kksa ds vuqlj.k esa] funs'kd eaMy dh 

ys[kkijh{kk lfefr xfBr dh xbZ gS ftlesa fuEufyf[kr lnL; 'kkfey gSa%

1- Jh d¢-,Lk- JhfUkOkkLkUk LkUknh Yks[kkdkj fUkns'kd

2- Jh ,Lk-Lkh- fLkUgk dk¸kZdkjh fUkns'kd

3- Jh Okh- d..kUk dk¸kZdkjh fUkns'kd

4- LkqJh Js¸kk Xkqgk HkkjRk Lkjdkj dh UkkfEkRkh fUkns'kd
5- Jh Ckh- JhfUkOkkLk HkkjRkh¸k fjTk+OkZ CkSad d¢ 

UkkfEkRkh fUkns'kd
6- Jh Vh- OkfYYk¸kIIkUk 'ks¸kj/kkjd fUkns'kd

bl lfefr dh cSBd dh v/;{krk xSj-dk;ZIkkYkd@lunh ys[kkdkj funs'kd 
Jh d¢-,l-Jhfuoklu }kjk dh tkrh gSA o"kZ 2011&12 d¢ n©jku lfefr dh 
X;kjg cSBd¢a gqb±A
eaMy dh ys[kkijh{kk lfefr d¢ eq[; dk;Z fuEukuqlkj gSa%

1 eMa y dh y[s kkijh{kk lfefr fn'kkfunZs'k nus s ds lkFk&lkFk cSda  ds 
lia .w kZ y[s kkijh{kk dk;k±s dks Hkh n[s krh gS] ftueas lxa Bu] ifjpkyu] 
vkra fjd y[s kkijh{kk vkSj fujh{k.k Ik)fRk ds Xkq.kOkŸkk fu;=a .k rFkk cSda  
dh lkfa of/kd@cká y[s kkijh{kk rFkk Hkkjrh; fjto+ Z cSda  }kjk fd, 
tkus okys okÆ"kd foŸkh; fujh{k.k ij vuqorhZ dkjZokbZ djuk 'kkfey gSA 

2 ;g lfefr vkarfjd fujh{k.k fjiksVks±@ys[kkijh{kk dk;ks± dk iqujh{k.k 
djrh gS RkFkk ykax QkWeZ vkfMV fjiksVZ ¼,y-,Q-,-vkj-½ esa mBk, x, 
lHkh eqÌksa ij vuqorhZ dkjZokbZ djrh gS vkSj yk¡x QkeZ vkWfMV fjiksVZ ds 
laca/k esa ckgjh ys[kkijh{kdksa ls laidZ djrh gS A 

3 lfefr y[s kkda u ekunMa k]as  fjikÉs Vx i)fr] foŸkh; lpw ukvkas ds izdVu 
,oa vU; lkfa of/kd vi{s kkvkas ds vuqikyu dh Hkh leh{kk djrh gS A 

4 ;g lfefr cdaS  dh icz /a k y[s kkijh{kk fjikVs k±s vkjS  vkra fjd fujh{k.k 
fjikVs k±s o muds vuiq kyu dh iuq jh{kk djrh gS A ;g vkra fjd O¸kOkLFkk 
rFkk vra j&'kk[kk lek/kku dh fLFkfr dk iuq jh{k.k djus ds lkFk&lkFk 
vlra k"s ktud jÇs Vx okyh 'kk[kkvka s dh fjikVs k±s dh iuq jh{kk Hkh djrh gAS

5 ;g varj cSad [kkr¨a rFkk u¨LVª¨ [kkr¨a esa dkQh le; ls feyku u dh 
xbZ Áfof"V;¨a] fofÒé 'kk[kkv¨a esa cfg;¨a d¢ feyku d¢ cdk;k rFkk cSad 
esa gqbZ /k¨[kk/kM+h ij Òh /;ku nsrh gSA

6 eaMy dh ys[kkijh{kk lfefr cSad d¢ frekgh] Nekgh o okf"kZd ifj.kke¨a 
dh leh{kk djrh gS v©j eaMy d¨ viuh laLRkqfr nsrh gSA ;fn 
ys[kkijh{kd¨a }kjk viuh fji¨VZ esa d¨bZ 'krZ j[kh tkrh gS r¨ bl ij 
ppkZ djrh gS v©j eaMy d¨ bldh lwpuk nsrh gSA

dEiuh lfpo] lwphdj.k djkj ds [kaM 49¼II½ ds izko/kkuksa ds vuqlkj eaMy 
dh ys[kkijh{kk lfefr dk lfpo gSA 

Yks[kkIkjh{kk LkfEkfRk dh CkSBdksa Eksa fUkns'kdksa dh mIkfLFkfRk dk fOkOkj.k vkSj mUkd¢ 
dk¸kZdkYk d¢ nkSjkUk gqbZ CkSBdksa dh Lka[¸kk bLk fjIkksVZ Eksa vU¸k«k nh XkbZ gSA 

7-3 eaMy dh 'ks;j/kkjd@fuos'kd f'kdk;r lfefr
cSad vkSj mlds 'ks;j gLrkarj.k ,tsaV }kjk iznku dh tk jgh fuos'kd lsokvksa 
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the Listing Agreement, with a view to monitor the activities of 
investor services provided by the Bank and it's Share Transfer 
Agent.  The Committee consists of part time Non-
official/independent Director, Sh C P Singh, as the Chairman of 
the Committee and two other independent directors, Sh. S S 
Shishodia & Sh. T Valliappan apart from Chairman and Managing 
Director and Executive Directors as the members. The Committee 
met four times in the year and looked after the redressal of 
shareholders and Investors complaints like non receipt of Balance 
Sheets, Transfer of Shares, non receipt of dividend declared, 
status of Tier-II Bond holding etc. Sh. C M Khurana, General 
Manager, has been designated as a Compliance Officer.

7.4 IT STRATEGY COMMITTEE OF BOARD

The Committee is constituted to review the implementation of IT 
projects of the Bank. Pursuant to RBI Working Group Information 
Security recommendations vide Circular No. RBI/2010-11/494 
DBS.CO.ITC.BC.No.6/31.02.2008/2010-2-11, IT Committee of 
the Board was renamed as IT Strategy Committee in the Board 
Meeting dated 30.01.2012.The Committee comprises of 
Chairman and Managing Director, Executive Directors, Sh K H 
Pandey, Dr.Abha Chaturvedi and Sh.P B Santhanakrishnan, 
Directors of the Bank. The Committee is headed by the 

S.No. Date of Members Absent

Meetings

1. 28.04.11 1. U.K. Khaitan Nil

2. Nagesh Pydah

3. S. C. Sinha

4. V. Kannan

5. C.K. Sabharwal

6. K.B.R. Naidu

2. 01.07.11 1. U. K. Khaitan Nil

2. Nagesh Pydah

3. S. C. Sinha

4. V. Kannan

5. C.K. Sabharwal

6. K.B.R. Naidu

3. 31.10.11 1. K.B.R. Naidu Nil

2. Nagesh Pydah

3. S.C. Sinha

4. V. Kannan

5. S.S. Shishodia

6. C.P. Singh

4. 18.02.12 1. K.B.R. Naidu Nil

2. Nagesh Pydah

3. S.C. Sinha

4. V. Kannan

5. S.S. Shishodia

6. C.P. Singh

independent Director, Sh. P B Santhanakrishnan. During the year 
IT Committee met four times.

7.5 SUPERVISORY COMMITTEE OF DIRECTORS ON RISK 
MANAGEMENT

In view of the importance of monitoring implementation of 
guidelines under risk management and BASEL-II as emphasized 
by Reserve Bank of India, the Bank has formed a Board level 
committee comprising Chairman & Managing Director, Executive 
Directors, S/Shri K.H.Pandey, C.P.Singh and K.S.Sreenivasan, 
the directors of the Bank. The Committee met as per prescribed 
frequency of four times during the year. The Committee reviews 
the three important risk functions viz. Credit Risk, Market Risk and 
Operational Risk and takes an integrated view of the subject. 
Suitable directions required, if any, are issued by the Committee 
for compliance.

S.No. Date of Members Absent

Meetings

1. 23.06.11 Nil

2. S.C. Sinha

3. V. Kannan

4. T. Valliappan

5. C.K. Sabharwal

6. K.H. Pandey

2. 30.09.11 1. Nagesh Pydah Dr. Abha

2. S.C. Sinha Chaturvedi

3. V. Kannan

4. K.H. Pandey

5. Dr. Abha Chaturvedi

6. P.B. Santhanakrishnan

3. 16.12.11 1. Nagesh Pydah Nil

2. S.C. Sinha

3. V. Kannan

4. K.H. Pandey

5. Dr. Abha Chaturvedi

6. P.B. Santhanakrishnan

4. 27.03.12 1. P.B. Santhanakrishnan Nil

2. S.L. Bansal

2. S.C. Sinha

3. V. Kannan

4. K.H. Pandey

5. Dr. Abha Chaturvedi

1. Nagesh Pydah

S.No. Date of Members Absent

Meetings

1. 30.05.11 Nil

2. S.C. Sinha

3. V. Kannan

4. U.K. Khaitan

5. K.H. Pandey

1. Nagesh Pydah

dks ekWfuVj djus ds mÌs'; ls cSad }kjk bl lfefr dk xBu LkwPkhdj.k djkj 
d¢ [k.M 49 d¢ vUkqLkj.k Eksa fd;k x;k gSA bl lfefr ds v/;{k ds :i esa 
va'kdkfyd xSj&ljdkjh@Lora= funs'kd Jh lh-ih-Çlg] rFkk lnL; ds :i 
esa v/;{k ,oa izcU/k funs'kd] dk;Zdkjh funs'kdksa ds vykok nks vU; LOkRka«k 
funs'kd Jh ,l-,l-f'k'k©fn;k ,Oka Jh Vh- ofYy;Iiu gSaA bl lfefr dh o"kZ 
esa pkj cSBdsa gqbZ vkSj bl lfefr us rqyu&i= izkIr u gksus] 'ks;jksa ds 
gLrkarj.k] ?kksf"kr ykHkka'k izkIr u gksus] Vh;j&II ck.M /kkfjrk dh fLFkfr vkfn 
tSlh 'ks;j/kkjdksa rFkk fuos'kdksa dh f'kdk;rksa dks nwj djus laca/kh ekeys ns[ksA 
Jh Lkh-,Ek- [kqjkUkk] egkizcU/kd dks vuqikyu vf/kdkjh ds :i esa ukfer fd;k 
x;k gSA 

7-4 e.My dh lwpuk izkS|ksfxdh dk;Zuhfr lfefr
cSad dh lwpuk izkS|ksfxdh ifj;kstukvksa ds dk;kZUo;u dh leh{kk gsrq bl 
lfefr dk xBu fd;k x;k gSA Òkjrh; fjt+oZ cSad ds lwpuk lqj{kk dk;Zny 
ds ifji«k la-ÒkfjcS@2010&11@494 Mhch,l-lhv¨-vkbZVhlh-chlh-la 
6@31-02-2008@2010&2&11 d¢ vuqdj.k esa eaMy dh fnuakd 31-01-2012 
dh cSBd esa eaMy dh lwpuk Á©|¨fxdh lfefr d¨ e.My dh lwpuk 
izkS|ksfxdh dk;Zuhfr lfefr dk u;k uke fn;k x;kA bl lfefr esa v/;{k ,oa 
izcU/k funs'kd] nksUkksa dk;Zdkjh funs'kd] CkSad d¢ fUkns'kd Jh d¢-,p-ik.Ms;] 
Mk0 vkÒk prqosZnh vkSj  Jh ih-ch- laFkkuk—".ku 'kkfEkYk gSaA Lora«k funs'kd 

Ø- la- cSBd dh lnL; vuqifLFkr
rkjh[k

1- 28-04-11 1- ¸kw-d¢- [ksRkkUk 'kwU;

2- UkkXks'k IkSM+k

3- ,Lk-Lkh- fLkUgk

4- Okh- d..kUk

5- Lkh-d¢- LkHkjOkkYk

6- d¢-Ckh-vkj- Ukk¸kMw

2- 01-07-11 1- ;w-ds- [ksrku 'kwU;

2- UkkXks'k IkSM+k

3- ,Lk-Lkh- fLkUgk

4- Okh- d..kUk

5- Lkh-d¢- LkHkjOkkYk

6- d¢-Ckh-vkj- Ukk¸kMw

3- 31-10-11 1- d¢-Ckh-vkj- Ukk¸kMw 'kwU;

2- UkkXks'k IkSM+k

3- ,Lk-Lkh- fLkUgk

4- Okh- d..kUk

5- ,Lk-,Lk- f'k'kkSfn¸kk

6- Lkh-Ikh- fLkag

4- 18-02-12 1- d¢-Ckh-vkj- Ukk¸kMw 'kwU;

2- UkkXks'k IkSM+k

3- ,Lk-Lkh- fLkUgk

4- Okh- d..kUk

5- ,Lk-,Lk- f'k'kkSfn¸kk

6- Lkh-Ikh- fLkag

Jh ih-ch-laFkkuk—".ku lfefr d¢ v/;{k gSaA o"kZ ds nkSjku lwpuk izkS|ksfxdh 
lfefr dh pkj cSBdsa gqbZA

7-5 tksf[ke izcU/ku ij funs'kdksa dh i;Zos{kh lfefr

tSlk fd Hkkjrh; fjtoZ cSad }kjk tksj fn;k x;k gS] tksf[ke izca/ku vkSj 
cklsy&II ds ekxZfunsZ'kksa ds dk;kZUo;u dks ekuhVj djus dh egŸkk dks /;ku 
esa j[krs gq,] cSad us eaMy Lrj dh lfefr dk xBu fd;k gS ftlesa v/;{k ,oa 
izca/k funs'kd] nksUkksa dk;Zdkjh funs'kd] CkSad d¢ funs'kd loZJh d¢-,Pk- Ikk.Ms¸k 
lh-ih-Çlg] rFkk d¢-,l-Jhfuoklu gSaA bl lfefr dh fu/kkZfjr vkof/kdrk ds 
vuqlkj o"kZ ds nkSjku Pkkj cSBdsa gqbZaA ;g lfefr rhu egRoiw.kZ tksf[keksa dh 
leh{kk djrh gS vFkkZr~ _.k tksf[ke] cktkj tksf[ke vkSj ifjpkyu tksf[ke 
rFkk bl fo"k; ij lefUor n`f"Vdks.k viukrh gSaA lfefr }kjk mi;qä 
funsZ'k] ;fn vko';d gks] vuqikyu gsrq tkjh fd, tkrs gSaA

Ø- la- cSBd dh lnL; vuqifLFkr
rkjh[k

1- 23-06-11 1- 'kwU¸k

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- Vh- OkfYYk¸kIIkUk

5- Lkh-d¢- LkHkjOkkYk

6- d¢-,Pk- IkkaMs¸k

2- 30-09-11 1- UkkXks'k IkSM+k MkW- vkHkk

2- ,Lk-Lkh- fLkUgk PkRkqOksZnh

3- Okh- d..kUk

4- d¢-,Pk- IkkaMs¸k

5- Mk0 vkHkk PkRkqOksZnh

6- Ikh-Ckh- LkaFkkUkk—".kUk

3- 16-12-11 1- UkkXks'k IkSM+k 'kwU¸k

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- d¢-,Pk- IkkaMs¸k

5- Mk0 vkHkk PkRkqOksZnh

6- Ikh-Ckh- LkaFkkUkk—".kUk

4- 27-03-12 1- Ikh-Ckh- LkaFkkUkk—".kUk 'kwU¸k

2- ,Lk-,Yk- CkaLkYk

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- d¢-,Pk- IkkaMs¸k

5- Mk- vkHkk PkRkqOksZnh

UkkXks'k IkSM+k

Ø- la- cSBd dh lnL; vuqifLFkr
rkjh[k

1- 30-05-11 1- UkkXks'k IkSM+k 'kwU¸k

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- ¸kw-d¢- [ksRkkUk

5- d¢-,Pk- IkkaMs¸k
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the Listing Agreement, with a view to monitor the activities of 
investor services provided by the Bank and it's Share Transfer 
Agent.  The Committee consists of part time Non-
official/independent Director, Sh C P Singh, as the Chairman of 
the Committee and two other independent directors, Sh. S S 
Shishodia & Sh. T Valliappan apart from Chairman and Managing 
Director and Executive Directors as the members. The Committee 
met four times in the year and looked after the redressal of 
shareholders and Investors complaints like non receipt of Balance 
Sheets, Transfer of Shares, non receipt of dividend declared, 
status of Tier-II Bond holding etc. Sh. C M Khurana, General 
Manager, has been designated as a Compliance Officer.

7.4 IT STRATEGY COMMITTEE OF BOARD

The Committee is constituted to review the implementation of IT 
projects of the Bank. Pursuant to RBI Working Group Information 
Security recommendations vide Circular No. RBI/2010-11/494 
DBS.CO.ITC.BC.No.6/31.02.2008/2010-2-11, IT Committee of 
the Board was renamed as IT Strategy Committee in the Board 
Meeting dated 30.01.2012.The Committee comprises of 
Chairman and Managing Director, Executive Directors, Sh K H 
Pandey, Dr.Abha Chaturvedi and Sh.P B Santhanakrishnan, 
Directors of the Bank. The Committee is headed by the 

S.No. Date of Members Absent

Meetings

1. 28.04.11 1. U.K. Khaitan Nil

2. Nagesh Pydah

3. S. C. Sinha

4. V. Kannan

5. C.K. Sabharwal

6. K.B.R. Naidu

2. 01.07.11 1. U. K. Khaitan Nil

2. Nagesh Pydah

3. S. C. Sinha

4. V. Kannan

5. C.K. Sabharwal

6. K.B.R. Naidu

3. 31.10.11 1. K.B.R. Naidu Nil

2. Nagesh Pydah

3. S.C. Sinha

4. V. Kannan

5. S.S. Shishodia

6. C.P. Singh

4. 18.02.12 1. K.B.R. Naidu Nil

2. Nagesh Pydah

3. S.C. Sinha

4. V. Kannan

5. S.S. Shishodia

6. C.P. Singh

independent Director, Sh. P B Santhanakrishnan. During the year 
IT Committee met four times.

7.5 SUPERVISORY COMMITTEE OF DIRECTORS ON RISK 
MANAGEMENT

In view of the importance of monitoring implementation of 
guidelines under risk management and BASEL-II as emphasized 
by Reserve Bank of India, the Bank has formed a Board level 
committee comprising Chairman & Managing Director, Executive 
Directors, S/Shri K.H.Pandey, C.P.Singh and K.S.Sreenivasan, 
the directors of the Bank. The Committee met as per prescribed 
frequency of four times during the year. The Committee reviews 
the three important risk functions viz. Credit Risk, Market Risk and 
Operational Risk and takes an integrated view of the subject. 
Suitable directions required, if any, are issued by the Committee 
for compliance.

S.No. Date of Members Absent

Meetings

1. 23.06.11 Nil

2. S.C. Sinha

3. V. Kannan

4. T. Valliappan

5. C.K. Sabharwal

6. K.H. Pandey

2. 30.09.11 1. Nagesh Pydah Dr. Abha

2. S.C. Sinha Chaturvedi

3. V. Kannan

4. K.H. Pandey

5. Dr. Abha Chaturvedi

6. P.B. Santhanakrishnan

3. 16.12.11 1. Nagesh Pydah Nil

2. S.C. Sinha

3. V. Kannan

4. K.H. Pandey

5. Dr. Abha Chaturvedi

6. P.B. Santhanakrishnan

4. 27.03.12 1. P.B. Santhanakrishnan Nil

2. S.L. Bansal

2. S.C. Sinha

3. V. Kannan

4. K.H. Pandey

5. Dr. Abha Chaturvedi

1. Nagesh Pydah

S.No. Date of Members Absent

Meetings

1. 30.05.11 Nil

2. S.C. Sinha

3. V. Kannan

4. U.K. Khaitan

5. K.H. Pandey

1. Nagesh Pydah

dks ekWfuVj djus ds mÌs'; ls cSad }kjk bl lfefr dk xBu LkwPkhdj.k djkj 
d¢ [k.M 49 d¢ vUkqLkj.k Eksa fd;k x;k gSA bl lfefr ds v/;{k ds :i esa 
va'kdkfyd xSj&ljdkjh@Lora= funs'kd Jh lh-ih-Çlg] rFkk lnL; ds :i 
esa v/;{k ,oa izcU/k funs'kd] dk;Zdkjh funs'kdksa ds vykok nks vU; LOkRka«k 
funs'kd Jh ,l-,l-f'k'k©fn;k ,Oka Jh Vh- ofYy;Iiu gSaA bl lfefr dh o"kZ 
esa pkj cSBdsa gqbZ vkSj bl lfefr us rqyu&i= izkIr u gksus] 'ks;jksa ds 
gLrkarj.k] ?kksf"kr ykHkka'k izkIr u gksus] Vh;j&II ck.M /kkfjrk dh fLFkfr vkfn 
tSlh 'ks;j/kkjdksa rFkk fuos'kdksa dh f'kdk;rksa dks nwj djus laca/kh ekeys ns[ksA 
Jh Lkh-,Ek- [kqjkUkk] egkizcU/kd dks vuqikyu vf/kdkjh ds :i esa ukfer fd;k 
x;k gSA 

7-4 e.My dh lwpuk izkS|ksfxdh dk;Zuhfr lfefr
cSad dh lwpuk izkS|ksfxdh ifj;kstukvksa ds dk;kZUo;u dh leh{kk gsrq bl 
lfefr dk xBu fd;k x;k gSA Òkjrh; fjt+oZ cSad ds lwpuk lqj{kk dk;Zny 
ds ifji«k la-ÒkfjcS@2010&11@494 Mhch,l-lhv¨-vkbZVhlh-chlh-la 
6@31-02-2008@2010&2&11 d¢ vuqdj.k esa eaMy dh fnuakd 31-01-2012 
dh cSBd esa eaMy dh lwpuk Á©|¨fxdh lfefr d¨ e.My dh lwpuk 
izkS|ksfxdh dk;Zuhfr lfefr dk u;k uke fn;k x;kA bl lfefr esa v/;{k ,oa 
izcU/k funs'kd] nksUkksa dk;Zdkjh funs'kd] CkSad d¢ fUkns'kd Jh d¢-,p-ik.Ms;] 
Mk0 vkÒk prqosZnh vkSj  Jh ih-ch- laFkkuk—".ku 'kkfEkYk gSaA Lora«k funs'kd 

Ø- la- cSBd dh lnL; vuqifLFkr
rkjh[k

1- 28-04-11 1- ¸kw-d¢- [ksRkkUk 'kwU;

2- UkkXks'k IkSM+k

3- ,Lk-Lkh- fLkUgk

4- Okh- d..kUk

5- Lkh-d¢- LkHkjOkkYk

6- d¢-Ckh-vkj- Ukk¸kMw

2- 01-07-11 1- ;w-ds- [ksrku 'kwU;

2- UkkXks'k IkSM+k

3- ,Lk-Lkh- fLkUgk

4- Okh- d..kUk

5- Lkh-d¢- LkHkjOkkYk

6- d¢-Ckh-vkj- Ukk¸kMw

3- 31-10-11 1- d¢-Ckh-vkj- Ukk¸kMw 'kwU;

2- UkkXks'k IkSM+k

3- ,Lk-Lkh- fLkUgk

4- Okh- d..kUk

5- ,Lk-,Lk- f'k'kkSfn¸kk

6- Lkh-Ikh- fLkag

4- 18-02-12 1- d¢-Ckh-vkj- Ukk¸kMw 'kwU;

2- UkkXks'k IkSM+k

3- ,Lk-Lkh- fLkUgk

4- Okh- d..kUk

5- ,Lk-,Lk- f'k'kkSfn¸kk

6- Lkh-Ikh- fLkag

Jh ih-ch-laFkkuk—".ku lfefr d¢ v/;{k gSaA o"kZ ds nkSjku lwpuk izkS|ksfxdh 
lfefr dh pkj cSBdsa gqbZA

7-5 tksf[ke izcU/ku ij funs'kdksa dh i;Zos{kh lfefr

tSlk fd Hkkjrh; fjtoZ cSad }kjk tksj fn;k x;k gS] tksf[ke izca/ku vkSj 
cklsy&II ds ekxZfunsZ'kksa ds dk;kZUo;u dks ekuhVj djus dh egŸkk dks /;ku 
esa j[krs gq,] cSad us eaMy Lrj dh lfefr dk xBu fd;k gS ftlesa v/;{k ,oa 
izca/k funs'kd] nksUkksa dk;Zdkjh funs'kd] CkSad d¢ funs'kd loZJh d¢-,Pk- Ikk.Ms¸k 
lh-ih-Çlg] rFkk d¢-,l-Jhfuoklu gSaA bl lfefr dh fu/kkZfjr vkof/kdrk ds 
vuqlkj o"kZ ds nkSjku Pkkj cSBdsa gqbZaA ;g lfefr rhu egRoiw.kZ tksf[keksa dh 
leh{kk djrh gS vFkkZr~ _.k tksf[ke] cktkj tksf[ke vkSj ifjpkyu tksf[ke 
rFkk bl fo"k; ij lefUor n`f"Vdks.k viukrh gSaA lfefr }kjk mi;qä 
funsZ'k] ;fn vko';d gks] vuqikyu gsrq tkjh fd, tkrs gSaA

Ø- la- cSBd dh lnL; vuqifLFkr
rkjh[k

1- 23-06-11 1- 'kwU¸k

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- Vh- OkfYYk¸kIIkUk

5- Lkh-d¢- LkHkjOkkYk

6- d¢-,Pk- IkkaMs¸k

2- 30-09-11 1- UkkXks'k IkSM+k MkW- vkHkk

2- ,Lk-Lkh- fLkUgk PkRkqOksZnh

3- Okh- d..kUk

4- d¢-,Pk- IkkaMs¸k

5- Mk0 vkHkk PkRkqOksZnh

6- Ikh-Ckh- LkaFkkUkk—".kUk

3- 16-12-11 1- UkkXks'k IkSM+k 'kwU¸k

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- d¢-,Pk- IkkaMs¸k

5- Mk0 vkHkk PkRkqOksZnh

6- Ikh-Ckh- LkaFkkUkk—".kUk

4- 27-03-12 1- Ikh-Ckh- LkaFkkUkk—".kUk 'kwU¸k

2- ,Lk-,Yk- CkaLkYk

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- d¢-,Pk- IkkaMs¸k

5- Mk- vkHkk PkRkqOksZnh

UkkXks'k IkSM+k

Ø- la- cSBd dh lnL; vuqifLFkr
rkjh[k

1- 30-05-11 1- UkkXks'k IkSM+k 'kwU¸k

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- ¸kw-d¢- [ksRkkUk

5- d¢-,Pk- IkkaMs¸k
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7.6 SPECIAL COMMITTEE OF BOARD ON LARGE VALUE 
FRAUDS

Special Committee of Board for monitoring of large value frauds 
involving amounts of Rupees One Crore and above was 
constituted as per the directions of Reserve Bank of India vide 
Circular dated 14.01.2004. The Committee is headed by the 
Chairman & Managing Director and consists of Executive 
Directors, Government of India Nominee Director, Ms. Sreya 
Guha and two other independent Directors, Sh. T.Valliappan and 
Sh P.B.Santhanakrishnan. The Committee met seven times 
during the year.

2. 30.08.11 1. Nagesh Pydah Nil

2. S.C. Sinha

3. V. Kannan

4. U.K. Khaitan

5. K.H. Pandey

3. 07.10.11 1. Nagesh Pydah Nil

2. S.C. Sinha

3. V. Kannan

4. K.H. Pandey

5. C.P. Singh

6. K.S. Sreenivasan

4. 31.01.12 1. Nagesh Pydah Nil

2. S.C. Sinha

3. V. Kannan

4. K.H. Pandey

5. C.P. Singh

6. K.S. Sreenivasan

  S. No. Date of Members Absent
Meetings

   1 16.05.11 1. Nagesh Pydah Smt. Sumita 

2. S.C. Sinha          

3. V. Kannan

4. Sumita Dawra

5. U.K. Khaitan

6. T. Valliappan

   2 23.06.11 1. Nagesh Pydah Smt. Sumita Dawra

2. S.C. Sinha          

3. V. Kannan

4. Sumita Dawra

5. U.K. Khaitan

6. T. Valliappan

   3 25.07.11 1. Nagesh Pydah Smt. Sreya Guha

2. S.C. Sinha Sh. U.K. Khaitan         

3. V. Kannan

4. Sreya Guha

5. U.K. Khaitan

6. T. Valliappan

Dawra

7.7 COMMITTEE OF BOARD ON CUSTOMER SERVICE IN 
BANK

The Committee was constituted to bring about ongoing 
improvements in the customer service provided by the Bank, in 
terms of Reserve Bank of India Circular dated 14.08.2004. It 
oversees the Standing Committee on Customer Service and 
review/modify the initiatives taken by the Committee. It also 
reviews the compliances of directions given by the Committee on 
Procedures and Performance Audit on Public Services (CPPAPS) 
and also suggests innovative measures for enhancing the quality 
of service and improving the level of customer satisfaction for all 
categories of clientele. The Committee comprises of Chairman 
and Managing Director, Executive Directors, S/Sh. 
S.S.Shishodia,   Dr.Abha Chaturvedi and P.B.Santhanakrishnan, 
non-executive Directors of the Bank. During the year the 
Committee met as per prescribed frequency of four times.

   4 30.09.11 1. Nagesh Pydah NIL

2. S.C. Sinha          

3. V. Kannan

4. Sreya Guha

5. T. Valliappan

6. P.B. Santhanakrishnan

   5 16.12.11 1. Nagesh Pydah Sh. T. Valliappan

2. S.C. Sinha Sh. P.B. Santhana-
         3. V. Kannan Krishnan

4. Sreya Guha

5. T. Valliappan

6. P.B. Santhanakrishnan

   6 18.02.12 1. Nagesh Pydah NIL

2. S.C. Sinha          

3. V. Kannan

4. Sreya Guha

5. T. Valliappan

6. P.B. Santhanakrishnan

   7 26.03.12 1. S.L. Bansal NIL

2. S.C. Sinha          

3. V. Kannan

4. Sreya Guha

5. T. Valliappan

6. P.B. Santhanakrishnan

2- 30-08-11 1- UkkXks'k IkSM+k 'kwU¸k

2- ,Lk-Lkh- fLkUgka

3- Okh- d..kUk

4- ¸kw-d¢- [ksRkkUk

5- d¢-,Pk- IkkaMs¸k

3- 07-10-11 1- UkkXks'k IkSM+k 'kwU¸k

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- d¢-,Pk- IkkaMs¸k

5- Lkh-Ikh- fLkag

6- d¢-,Lk- JhfUkOkkLkUk

4- 31-01-12 1- UkkXks'k IkSM+k 'kwU¸k

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- d¢-,Pk- IkkaMs¸k

5- Lkh-Ikh- fLkag

6- d¢-,Lk- JhfUkOkkLkUk

7-6 vR;f/kd cM+h jkf'k dh /kks[kk/kM+h ij e.My dh fo'ks"k 
lfefr
,d djksM+ #i;s vkSj blls vf/kd dh vR;f/kd cM+h jkf'k dh /kks[kk/kM+h dks 
ekWfuVj djus gsrq Hkkjrh; fjtoZ cSad ds fnukad 14-01-2004 d¢ ifji«k ds 
vuqlkj eaMy dh ,d fo'ks"k lfefr dk xBu fd;k x;kA ;g lfefr v/;{k 
,oa izcU/k funs'kd dh v/;{krk esa dk;Z djrh gS ftlesa nksUkksa dk;Zdkjh 
funs'kd] Òkjr ljdkj dh ukferh funs'kd lqJh Js;k xqgk rFkk nks vU; 
Lora= funs'kd Jh Vh- ofy;Iiu vkSj Jh ih-ch-laFkkuk—".ku 'kkfey gSaA o"kZ 
ds nkSjku lfefr dh lkr cSBdsa gqbZaA

Ø- la- cSBd dh lnL; vuqifLFkr
rkjh[k

   1- 16-05-11 1- UkkXks'k IkSM+k JhEkRkh LkqfEkRkk MkOkjk
2- ,Lk-Lkh- fLkUgk          
3- Okh- d..kUk
4- LkqfEkRkk MkOkjk
5- ¸kw-d¢- [ksRkkUk
6- Vh- OkfYYk¸kIIkUk

   2- 23-06-11 1- UkkXks'k IkSM+k JhEkRkh LkqfEkRkk MkOkjk
2- ,Lk-Lkh- fLkUgk          
3- Okh- d..kUk
4- LkqfEkRkk MkOkjk
5- ¸kw-d¢- [ksRkkUk
6- Vh- OkfYYk¸kIIkUk

   3- 25-07-11 1- UkkXks'k IkSM+k JhEkRkh Jss¸kk Xkqgk
2- ,Lk-Lkh- fLkUgk Jh ¸kw-d¢- [ksRkkUk          
3- Okh- d..kUk
4- Jss¸kk Xkqgk
5- ¸kw-d¢- [ksRkkUk
6- Vh- OkfYYk¸kIIkUk

   4- 30-09-11 1- UkkXks'k IkSM+k 'kwU;
2- ,Lk-Lkh- fLkUgk          
3- Okh- d..kUk
4- Js¸kk Xkqgk
5- Vh- OkfYYk¸kIIkUk 
6- Ikh-Ckh- LkaFkkUkk—".kUk

   5- 16-12-11 1- UkkXks'k IkSM+k Jh Vh- OkfYYk¸kIIkUk
2- ,Lk-Lkh- fLkUgk Jh Ikh-Ckh- LkFa kkUkk—".kUk

         3- Okh- d..kUk
4- Js¸kk Xkqgk
5- Vh- OkfYYk¸kIIkUk
6- Ikh-Ckh- LkaFkkUkk—".kUk

   6- 18-02-12 1- UkkXks'k IkSM+k 'kwU¸k
2- ,Lk-Lkh- fLkUgk          
3- Okh- d..kUk
4- Js¸kk Xkqgk
5- Vh- OkfYYk¸kIIkUk 
6- Ikh-Ckh- LkaFkkUkk—".kUk

   7- 26-03-12 1- ,Lk-,Yk- CkaLkYk 'kwU¸k
2- ,Lk-Lkh- fLkUgk          
3- Okh- d..kUk
4- Js¸kk Xkqgk
5- Vh- OkfYYk¸kIIkUk 
6- Ikh-Ckh- LkaFkkUkk—".kUk

7-7 cSad esa xzkgd lsok ij eaMy dh lfefr

Hkkjrh; fjtoZ cSad ds fnukad 14-08-2004 d¢ ifji«k ds vuqlkj  cSad }kjk 
iznku dh tk jgh xzkgd lsok dks fujarj csgrj cukus dh n`f"V ls bl lfefr 
dk xBu fd;k x;k Fkk A ;g xzkgd lsok laca/kh LFkk;h lfefr dh ns[kjs[k 
djrh gS rFkk lfefr }kjk fy, x, uo¨Ues"k dk;¨± dh leh{kk@la'k¨/ku djrh 
gSA ;g lhihih,ih,l }kjk fn, x, funsZ'k¨a ds vuqikyu dh leh{kk djrh gSS 
vkSj lsok dh xq.koŸkk c<+kus rFkk lHkh oxks± ds xzkgdksa dh larqf"V d¢ LRkj Eksa 
Lkq/kkj YkkUks d¢ fYk, dne Hkh mBkrh gSA bl lfefr esa v/;{k ,oa izcU/k 
funs'kd] nksUkksa dk;Zdkjh funs'kd] CkSad d¢ xSj dk;Zikyd fUkns'kd LkOkZJh ,l-
,l-f'k'k©fn;k] MkW- vkÒk prqosZnh vkSj ih-ch-laFkkuk—".ku 'kkfEkYk gSaA o"kZ ds 
nkSjku lfefr dh fu/kkZfjr vkof/kdrk ds vuqlkj pkj cSBdsa gqbZA

 S. No. Date of Members Absent
Meetings

  1. 17.06.11 1. Nagesh Pydah NIL

2. S.C .Sinha

3. V. Kannan

4. C. K. Sabharwal

5. K.B.R Naidu

6. S.S. Shishodia

Ø- la- cSBd dh lnL; vuqifLFkr
rkjh[k

  1- 17-06-11 1- UkkXks'k IkSM+k 'kwU¸k

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- Lkh-d¢- LkHkjOkkYk

5- d¢-Ckh-vkj- Ukk¸kMw

6- ,Lk-,Lk- f'k'kkSfn¸kk
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7.6 SPECIAL COMMITTEE OF BOARD ON LARGE VALUE 
FRAUDS

Special Committee of Board for monitoring of large value frauds 
involving amounts of Rupees One Crore and above was 
constituted as per the directions of Reserve Bank of India vide 
Circular dated 14.01.2004. The Committee is headed by the 
Chairman & Managing Director and consists of Executive 
Directors, Government of India Nominee Director, Ms. Sreya 
Guha and two other independent Directors, Sh. T.Valliappan and 
Sh P.B.Santhanakrishnan. The Committee met seven times 
during the year.

2. 30.08.11 1. Nagesh Pydah Nil

2. S.C. Sinha

3. V. Kannan

4. U.K. Khaitan

5. K.H. Pandey

3. 07.10.11 1. Nagesh Pydah Nil

2. S.C. Sinha

3. V. Kannan

4. K.H. Pandey

5. C.P. Singh

6. K.S. Sreenivasan

4. 31.01.12 1. Nagesh Pydah Nil

2. S.C. Sinha

3. V. Kannan

4. K.H. Pandey

5. C.P. Singh

6. K.S. Sreenivasan

  S. No. Date of Members Absent
Meetings

   1 16.05.11 1. Nagesh Pydah Smt. Sumita 

2. S.C. Sinha          

3. V. Kannan

4. Sumita Dawra

5. U.K. Khaitan

6. T. Valliappan

   2 23.06.11 1. Nagesh Pydah Smt. Sumita Dawra

2. S.C. Sinha          

3. V. Kannan

4. Sumita Dawra

5. U.K. Khaitan

6. T. Valliappan

   3 25.07.11 1. Nagesh Pydah Smt. Sreya Guha

2. S.C. Sinha Sh. U.K. Khaitan         

3. V. Kannan

4. Sreya Guha

5. U.K. Khaitan

6. T. Valliappan

Dawra

7.7 COMMITTEE OF BOARD ON CUSTOMER SERVICE IN 
BANK

The Committee was constituted to bring about ongoing 
improvements in the customer service provided by the Bank, in 
terms of Reserve Bank of India Circular dated 14.08.2004. It 
oversees the Standing Committee on Customer Service and 
review/modify the initiatives taken by the Committee. It also 
reviews the compliances of directions given by the Committee on 
Procedures and Performance Audit on Public Services (CPPAPS) 
and also suggests innovative measures for enhancing the quality 
of service and improving the level of customer satisfaction for all 
categories of clientele. The Committee comprises of Chairman 
and Managing Director, Executive Directors, S/Sh. 
S.S.Shishodia,   Dr.Abha Chaturvedi and P.B.Santhanakrishnan, 
non-executive Directors of the Bank. During the year the 
Committee met as per prescribed frequency of four times.

   4 30.09.11 1. Nagesh Pydah NIL

2. S.C. Sinha          

3. V. Kannan

4. Sreya Guha

5. T. Valliappan

6. P.B. Santhanakrishnan

   5 16.12.11 1. Nagesh Pydah Sh. T. Valliappan

2. S.C. Sinha Sh. P.B. Santhana-
         3. V. Kannan Krishnan

4. Sreya Guha

5. T. Valliappan

6. P.B. Santhanakrishnan

   6 18.02.12 1. Nagesh Pydah NIL

2. S.C. Sinha          

3. V. Kannan

4. Sreya Guha

5. T. Valliappan

6. P.B. Santhanakrishnan

   7 26.03.12 1. S.L. Bansal NIL

2. S.C. Sinha          

3. V. Kannan

4. Sreya Guha

5. T. Valliappan

6. P.B. Santhanakrishnan

2- 30-08-11 1- UkkXks'k IkSM+k 'kwU¸k

2- ,Lk-Lkh- fLkUgka

3- Okh- d..kUk

4- ¸kw-d¢- [ksRkkUk

5- d¢-,Pk- IkkaMs¸k

3- 07-10-11 1- UkkXks'k IkSM+k 'kwU¸k

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- d¢-,Pk- IkkaMs¸k

5- Lkh-Ikh- fLkag

6- d¢-,Lk- JhfUkOkkLkUk

4- 31-01-12 1- UkkXks'k IkSM+k 'kwU¸k

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- d¢-,Pk- IkkaMs¸k

5- Lkh-Ikh- fLkag

6- d¢-,Lk- JhfUkOkkLkUk

7-6 vR;f/kd cM+h jkf'k dh /kks[kk/kM+h ij e.My dh fo'ks"k 
lfefr
,d djksM+ #i;s vkSj blls vf/kd dh vR;f/kd cM+h jkf'k dh /kks[kk/kM+h dks 
ekWfuVj djus gsrq Hkkjrh; fjtoZ cSad ds fnukad 14-01-2004 d¢ ifji«k ds 
vuqlkj eaMy dh ,d fo'ks"k lfefr dk xBu fd;k x;kA ;g lfefr v/;{k 
,oa izcU/k funs'kd dh v/;{krk esa dk;Z djrh gS ftlesa nksUkksa dk;Zdkjh 
funs'kd] Òkjr ljdkj dh ukferh funs'kd lqJh Js;k xqgk rFkk nks vU; 
Lora= funs'kd Jh Vh- ofy;Iiu vkSj Jh ih-ch-laFkkuk—".ku 'kkfey gSaA o"kZ 
ds nkSjku lfefr dh lkr cSBdsa gqbZaA

Ø- la- cSBd dh lnL; vuqifLFkr
rkjh[k

   1- 16-05-11 1- UkkXks'k IkSM+k JhEkRkh LkqfEkRkk MkOkjk
2- ,Lk-Lkh- fLkUgk          
3- Okh- d..kUk
4- LkqfEkRkk MkOkjk
5- ¸kw-d¢- [ksRkkUk
6- Vh- OkfYYk¸kIIkUk

   2- 23-06-11 1- UkkXks'k IkSM+k JhEkRkh LkqfEkRkk MkOkjk
2- ,Lk-Lkh- fLkUgk          
3- Okh- d..kUk
4- LkqfEkRkk MkOkjk
5- ¸kw-d¢- [ksRkkUk
6- Vh- OkfYYk¸kIIkUk

   3- 25-07-11 1- UkkXks'k IkSM+k JhEkRkh Jss¸kk Xkqgk
2- ,Lk-Lkh- fLkUgk Jh ¸kw-d¢- [ksRkkUk          
3- Okh- d..kUk
4- Jss¸kk Xkqgk
5- ¸kw-d¢- [ksRkkUk
6- Vh- OkfYYk¸kIIkUk

   4- 30-09-11 1- UkkXks'k IkSM+k 'kwU;
2- ,Lk-Lkh- fLkUgk          
3- Okh- d..kUk
4- Js¸kk Xkqgk
5- Vh- OkfYYk¸kIIkUk 
6- Ikh-Ckh- LkaFkkUkk—".kUk

   5- 16-12-11 1- UkkXks'k IkSM+k Jh Vh- OkfYYk¸kIIkUk
2- ,Lk-Lkh- fLkUgk Jh Ikh-Ckh- LkFa kkUkk—".kUk

         3- Okh- d..kUk
4- Js¸kk Xkqgk
5- Vh- OkfYYk¸kIIkUk
6- Ikh-Ckh- LkaFkkUkk—".kUk

   6- 18-02-12 1- UkkXks'k IkSM+k 'kwU¸k
2- ,Lk-Lkh- fLkUgk          
3- Okh- d..kUk
4- Js¸kk Xkqgk
5- Vh- OkfYYk¸kIIkUk 
6- Ikh-Ckh- LkaFkkUkk—".kUk

   7- 26-03-12 1- ,Lk-,Yk- CkaLkYk 'kwU¸k
2- ,Lk-Lkh- fLkUgk          
3- Okh- d..kUk
4- Js¸kk Xkqgk
5- Vh- OkfYYk¸kIIkUk 
6- Ikh-Ckh- LkaFkkUkk—".kUk

7-7 cSad esa xzkgd lsok ij eaMy dh lfefr

Hkkjrh; fjtoZ cSad ds fnukad 14-08-2004 d¢ ifji«k ds vuqlkj  cSad }kjk 
iznku dh tk jgh xzkgd lsok dks fujarj csgrj cukus dh n`f"V ls bl lfefr 
dk xBu fd;k x;k Fkk A ;g xzkgd lsok laca/kh LFkk;h lfefr dh ns[kjs[k 
djrh gS rFkk lfefr }kjk fy, x, uo¨Ues"k dk;¨± dh leh{kk@la'k¨/ku djrh 
gSA ;g lhihih,ih,l }kjk fn, x, funsZ'k¨a ds vuqikyu dh leh{kk djrh gSS 
vkSj lsok dh xq.koŸkk c<+kus rFkk lHkh oxks± ds xzkgdksa dh larqf"V d¢ LRkj Eksa 
Lkq/kkj YkkUks d¢ fYk, dne Hkh mBkrh gSA bl lfefr esa v/;{k ,oa izcU/k 
funs'kd] nksUkksa dk;Zdkjh funs'kd] CkSad d¢ xSj dk;Zikyd fUkns'kd LkOkZJh ,l-
,l-f'k'k©fn;k] MkW- vkÒk prqosZnh vkSj ih-ch-laFkkuk—".ku 'kkfEkYk gSaA o"kZ ds 
nkSjku lfefr dh fu/kkZfjr vkof/kdrk ds vuqlkj pkj cSBdsa gqbZA

 S. No. Date of Members Absent
Meetings

  1. 17.06.11 1. Nagesh Pydah NIL

2. S.C .Sinha

3. V. Kannan

4. C. K. Sabharwal

5. K.B.R Naidu

6. S.S. Shishodia

Ø- la- cSBd dh lnL; vuqifLFkr
rkjh[k

  1- 17-06-11 1- UkkXks'k IkSM+k 'kwU¸k

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- Lkh-d¢- LkHkjOkkYk

5- d¢-Ckh-vkj- Ukk¸kMw

6- ,Lk-,Lk- f'k'kkSfn¸kk
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7.8 REMUNERATION COMMITTEE OF BOARD 

A Remuneration Committee was constituted to evaluate the 
performance-linked incentive of the Chairman & Managing 
Director and Executive Director as per the notification No. 
20/1/2005-Bo.I dated 09.03.2007 from Ministry of Finance, 
Government of India, consisting of Govt. of India Nominee 
Director, Ms. Sreya Guha, RBI Nominee Director, Sh.B Srinivas 
and two other independent directors, Sh. T Valliappan & Dr. Abha 
Chaturvedi (inducted in Committee since 30.09.2011). The 
Committee met once on 18.08.2011 to decide upon the 
performance-linked incentive of the Chairman & Managing 
Director and Executive Directors for the Financial Year 2011-12. 

7.9 NOMINATION COMMITTEE

“Nomination Committee” was constituted vide Reserve Bank of 
India notification DBOD.BC.No.46/29.39.001/2007-08 dated 
November 1, 2007 in exercise of powers conferred on it under 
subsections (3AA) and (3AB) of Section 9 of the Banking 
Companies (Acquisition & Transfer of Undertakings) Act, 
1970/1980 for laying down/determine 'Fit & Proper' Criteria for 
existing elected directors/the person to be elected as a director 
under Sec 9 (3)(i) of the of Banking Companies (Acquisition and 
Transfer of undertakings) Act 1970/80 on the Boards of 
Nationalised Banks. The Committee comprised of the three non-
executive Directors, viz., Government of India Nominee Director, 
Smt.Sreya Guha, RBI Nominee Director, Sh.B Srinivas and Part-
time Non-Official Director, Sh. K B R Naidu. The Committee was 

  2. 30.09.11 1. Nagesh Pydah NIL

2. S.C .Sinha

3. V. Kannan

4. K.B.R Naidu

5. S.S. Shisodia

6. Dr. Abha Chaturvedi

  3. 27.12.11 1. Nagesh Pydah NIL

2. S.C .Sinha

3. V. Kannan

4. K.B.R Naidu

5. S.S. Shisodia

6. Dr. Abha Chaturvedi

  4. 26.03.12 1. S.L. Bansal NIL

2. S.C .Sinha

3. V. Kannan

4. S.S. Shisodia

5. Dr. Abha Chaturvedi

6. P.B. Santhanakrishnan

 S. No. Date of Members Absent
Meetings

  1 18.08.11 1. Sreya Guha Nil

2. B. Srinivas 

3. U.K. Khaitan

4. C. K. Sabharwal

headed by an independent director, Sh. K B R Naidu. During the 
year the Committee met on 16.09.2011 for determining the fit and 
proper criteria for the persons to be elected amongst the 
nominations filed by the persons for the three vacancies of 
Shareholder Directors on the Board of the Bank. 

7.10 CREDIT APPROVAL COMMITTEE

Pursuant to the Department of Financial Services, Ministry of 

Finance, Government of India Gazette Notif ication 

No.13/1/2006–BO.I dated 05.12.2011 and Government of India 

clarification letters dated 31.01.2012 and 13.03.2012, the Credit 

Approval Committee of the Board is constituted by the Board of 

Directors in the Board Meeting dated 27.12.2011 for considering 

various business matters namely sanctioning of credit proposals 

(funded and non-funded) and loan compromise/write-off 

proposals with the delegated powers of ` 500 crore for the 

maximum exposure to one group and ̀  250 crore for the maximum 

exposure to single borrower. The Committee presently consists of 

Chairman & Managing Director, Executive Directors, General 

Manager in-charge of the Large Corporate Credit, General 

Manager in-charge of the Mid Corporate Credit, General Manager 

in-charge of the Priority Sector Credit, General Manager in-charge 

of Accounts/CFO, General Manager in-charge of Risk 

Management.  

In all, 3 meetings of the Credit Approval Committee were held 

during the year on March 16 2012, March 22, 2012 & March 31, 

2012 .

7.11  HR  COMMITTEE

Pursuant to the Department of Financial Services, Ministry of 

Finance, Government of India Gazette Notification No. 

F.No.9/18/2009-IR dt. 21st March 2012 relating to the constitution 

of the HR Committee of the Board in all Public Sector Banks, HR 

Committee has been constituted by the Board of Directors in the 

Board Meeting dated 27.03.2012 in order to provide interaction 

between unions/ associations and the management and also to 

consider various HR related issues. The Committee is comprised 

of Chairman and Managing Director, Executive Directors, 

Government of India Nominee Director, Smt.Sreya Guha and  Dr 

Abha Chaturvedi, Sh. K H Pandey and Sh.S S Shishodia, 

Directors of the Bank. 

7.12 Investment Committee:

It is a committee of executives of the Bank headed by Chairman & 

Managing Director, which meets daily to take a view on existing 

investments, fresh investment decisions with regard to SLR/NON-

SLR Securities, G- Sec Trading and other allied matters including 

funds position of the Bank.

 S. No. Date of Members Absent
Meetings

  1 16.09.11 1. K.B.R. Naidu Nil

2. Sreya Guha 

3. B. Srinivas

  2- 30-09-11 1- UkkXks'k IkSM+k 'kwU;

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- d¢-Ckh-vkj- Ukk¸kMw

5- ,Lk-,Lk- f'k'kksfn¸kk

6- Mk- vkHkk PkRkqOksZnh

  3- 27-12-11 1- UkkXks'k IkSM+k 'kwU;

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- d¢-Ckh-vkj- Ukk¸kMw

5- ,Lk-,Lk- f'k'kksfn¸kk

6- Mk- vkHkk PkRkqOksZnh

  4- 26-03-12 1- ,Lk-,Yk- CkaLkYk 'kwU;

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- ,Lk-,Lk- f'k'kksfn¸kk

5- Mk- vkHkk PkRkqOksZnh

6- Ikh-Ckh- LkaFkkUkk—".kUk

7-8 eaMy dh ikfjJfed lfefr
foŸk ea=ky;] Hkkjr ljdkj dh vf/klwpuk la- 20@1@2005&chv¨-I fnukad 
09-03-2007- ds vuqlkj v/;{k ,oa izca/k funs'kd rFkk dk;Zdkjh funs'kdksa ds 
dk;Z&fu"iknu vk/kkfjRk izksRlkgu dk fUk/kkZj.k djus gsrq ikfjJfed lfefr 
dk xBu fd;k x;k Fkk] ftlesa Hkkjr ljdkj dh ukferh funs'kd lqJh Js;k 
xqgk] Hkkjrh; fjtoZ cSad ds ukferh funs'kd Jh ch-Jhfuokl ,oa nks vU; 
LOkRka«k funs'kd Jh Vh-ofYy;Iiu vkSj MkW- vkÒk prqosZnh¼lfefr esa 30-09-2011 
ls 'kkfey½ gSaA foŸk o"kZ 2011&12 gsrq v/;{k ,oa izca/k funs'kd rFkk dk;Zdkjh 
funs'kdksa ds dk¸kZfUk"IkknUk vk/kkfjRk ikfjJfed ds ckjs esa fu.kZ; djus gsrq bl 
lfefr dh cSBd ,d ckj 18-08-2011 dks gqbZ A

7-9   ukekadu lfefr
**ukekadu lfefr** dk XkBUk] cSaddkjh daiuh ¼miØeksa dk vtZu ,oa varj.k½ 
vf/kfu;e 1970@80 dh /kkjk 9¼3½ ¼Ök½ ds varxZr jk"Vªh;—r cSadksa ds eaMyksa 
ij pqus x, ekStwnk funs'kdksa@funs'kd ds :i esa pqus tkus okys O;fä ds fy, 
^l{ke o mi;qä^ ekun.M fu/kkZfjr@fUkf'PkRk djus ds fy, cSaddkjh daiuh 
¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e 1970@80 dh /kkjk 9 dh mi /kkjk 
¼3dd½ vkSj ¼3d[k½ ds varxZr iznŸk 'kfä;ksa dk iz;ksx djrs gq, Hkkjrh; 
fjtoZ cSad dh 01 uoacj] 2007 dh vf/klwpuk MhchvksMh-chlh-la0-46@29-39-
001@2007&08 }kjk fd¸kk Xk¸kkA lfefr esa rhu xSj&dk;Zikyd funs'kd gSa 
vFkkZr~ Òkjr ljdkj dh ukferh funs'kd lqJh Js;k xqgk] Òkjrh; fjt+oZ cSad 
d¢ ukferh funs'kd] Jh ch- Jhfuokl rFkk va'kdkfyd xSj ljdkjh funs'kd 
Jh d¢-ch-vkj-uk;MwA lfefr dh v/;{krk Lora«k funs'kd Jh d¢-ch-vkj-uk;Mw 

Ø- la- cSBd dh lnL; vuqifLFkr
rkjh[k

  1- 18-08-11 1- Js;k xqgk 'kwU;

2- Jh ch-Jhfuokl

3- Jh ;w-d¢-[ksrku

4- Jh lh-ds- lHkjoky

}kjk dh xbZA cSad d¢ funs'kd eaMy ij 'ks;j/kkjd funs'kd d¢ rhu fjä in¨a 
d¢ fy, O;fä;¨a }kjk ÁLRkqr ukekdu¨a esa ls pqus tkus okys O;fä;¨a d¢ fy, 
^l{ke o mi;qä* ekun.M fu/kkZfjr djus ds fy,  o"kZ ds nkSjku  lfefr dh 
16-09-2011 d¨ ,d CkSBd gqbZ A

7-10 _.k vUkqEkksnUk LkfEkfRk

fOkRRkh¸k LksOkk,a fOkHkkXk] fOkRRk Eka«kkYk¸k] HkkjRk Lkjdkj d¢ jkTkIk«k vf/kLkwPkUkk Lka0 
13@1@2006&Ckhvks-1 fnUkkad 05-12-2011 RkFkk HkkjRk Lkjdkj d¢ LIk"Vhdj.k 
Ik«k fnUkkad 31-01-2012 Ok 13-03-2012 d¢ vUkqLkj.k Eksa EkaMYk dh fnUkkad 
27-12-2011 dks gqbZ CkSBd Eksa] fUkns'kd EkaMYk }kjk fOkfHkUUk dkjksCkkjh EkkEkYkksa 
vFkkZRk~ ,d LkEkwg dks 500 djksM+ :Ik, dk vf/kdRkEk ,DlIkksTkj vkSj ,dYk 
m/kkjdRkkZ dks 250 djksM+ :Ik, d¢ vf/kdRkEk ,DlIkksTkj d¢ IkzR¸kk¸kksfTkRk 
vf/kdkjksa lfgr] _.k IkzLRkkOkksa ¼fUkf/kd Ok XkSj fUkf/kd½ dh EkaTkwjh RkFkk _.k 
LkEkÖkkSRkk@CkÍs [kkRks MkYkUks d¢ IkzLRkkOkksa Ikj fOkPkkj djUks d¢ fYk, EkaMYk dh _.k 
vUkqEkksnUk LkfEkfRk dk XkBUk fd¸kk Xk¸kkA bl lfefr esa bl le; v/¸k{k ,Oka 
IkzCkU/k fUkns'kd] dk¸kZdkjh fUkns'kd] CkM+s dkjIkksjsV _.k d¢ IkzHkkjh EkgkIkzCkU/kd] 
Ek/¸k dkjIkksjsV _.k d¢ IkzHkkjh EkgkIkzCkU/kd] IkzkFkfEkdRkk {ks«k _.k d¢ IkzHkkjh 
EkgkIkzCkU/kd] Yks[kk d¢ EkgkIkzCkU/kd@Ekq[¸k fOkRRkh¸k vf/kdkjh] Tkksf[kEk IkzCkU/kUk 
d¢ IkzHkkjh EkgkIkzCkU/kd 'kkfEkYk gSaA 

Ok"kZ d¢ nkSjkUk _.k vUkqEkksnUk LkfEkfRk dh dqYk 3 CkSBd¢a 16 EkkPkZ] 2012] 22 EkkPkZ] 
2012 RkFkk 31 EkkPkZ] 2012 dks gqb±A

7-11 EkkUkOk LkaLkk/kUk LkfEkfRk

LkHkh Lkjdkjh CkSadksa Eksa EkaMYk dh EkkUkOk LkaLkk/kUk LkfEkfRk d¢ XkBUk d¢ Ckkjs Eksa 
fOkRRkh¸k LksOkk,a fOkHkkXk] fOkRRk Eka«kkYk¸k] HkkjRk Lkjdkj dh jkTkIkf«kr vf/kLkwPkUkk 
la ,Q ua- 9@18@2009&vkbZ vkj fnUkkad 21 ekpZ] 2012 ds vuqlj.k esa 
funs'kd eaMy }kjk eaMy dh 27-03-2012 dks gqbZ CkSBd Eksa 
¸kwfUk¸kUk@,LkksfLk,V~Lk RkFkk IkzCka/k OkXkZ d¢ CkhPk ijLij LkaCka/k CkUkkUks d¢ fYk, RkFkk 
fOkfHkUUk EkkUkOk LkaLkk/kUk LkaCka/kh EkqÌksa Ikj fOkPkkj djUks d¢ fYk, EkkUkOk LkaLkk/kUk 
LkfEkfRk CkUkkbZ XkbZ A bLk LkfEkfRk Eksa v/¸k{k ,Oka IkzCkU/k fUkns'kd] dk¸kZdkjh 
fUkns'kd] HkkjRk Lkjdkj dh UkkfEkRkh fUkns'kd Jherh Js¸kk Xkqgk RkFkk CkSad d¢ 
fUkns'kd Mk0 vkHkk PkRkqOksZnh] Jh d¢-,Pk- Ikk.Ms¸k RkFkk Jh ,Lk-,Lk- f'k'kkSfn¸kk 
'kkfEkYk gSa A    

7-12 fuos'k lfefr

;g cSad ds dk;Zikydksa dh lfefr gS ftldh vè;{krk v/;{k ,oa Áca/k 
funs'kd djrs gSa] ftldh izfrfnu gksus okyh cSBd esa ekStwnk fuos'kksa] 
lkafof/kd pyfuf/k@xSj&lkafof/kd pyfuf/k izfrHkwfr;ksa ds laca/k esa u, fuos'k 
laca/kh fu.kZ;ksa] ljdkjh izfrHkwfr;ksa dh VªsÇMx vkSj cSad dh fuf/k;ksa dh fLFkfr 
lfgr dbZ vU; lEc) ekeyksa ij fopkj&foe'kZ fd;k tkrk gS A

Ø- la- cSBd dh lnL; vuqifLFkr
rkjh[k

  1- 16-09-11 1- Jh d¢-ch-vkj-uk;Mw 'kwU;

2- lqJh Js;k xqgk 

3- Jh ch-Jhfuokl
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7.8 REMUNERATION COMMITTEE OF BOARD 

A Remuneration Committee was constituted to evaluate the 
performance-linked incentive of the Chairman & Managing 
Director and Executive Director as per the notification No. 
20/1/2005-Bo.I dated 09.03.2007 from Ministry of Finance, 
Government of India, consisting of Govt. of India Nominee 
Director, Ms. Sreya Guha, RBI Nominee Director, Sh.B Srinivas 
and two other independent directors, Sh. T Valliappan & Dr. Abha 
Chaturvedi (inducted in Committee since 30.09.2011). The 
Committee met once on 18.08.2011 to decide upon the 
performance-linked incentive of the Chairman & Managing 
Director and Executive Directors for the Financial Year 2011-12. 

7.9 NOMINATION COMMITTEE

“Nomination Committee” was constituted vide Reserve Bank of 
India notification DBOD.BC.No.46/29.39.001/2007-08 dated 
November 1, 2007 in exercise of powers conferred on it under 
subsections (3AA) and (3AB) of Section 9 of the Banking 
Companies (Acquisition & Transfer of Undertakings) Act, 
1970/1980 for laying down/determine 'Fit & Proper' Criteria for 
existing elected directors/the person to be elected as a director 
under Sec 9 (3)(i) of the of Banking Companies (Acquisition and 
Transfer of undertakings) Act 1970/80 on the Boards of 
Nationalised Banks. The Committee comprised of the three non-
executive Directors, viz., Government of India Nominee Director, 
Smt.Sreya Guha, RBI Nominee Director, Sh.B Srinivas and Part-
time Non-Official Director, Sh. K B R Naidu. The Committee was 

  2. 30.09.11 1. Nagesh Pydah NIL

2. S.C .Sinha

3. V. Kannan

4. K.B.R Naidu

5. S.S. Shisodia

6. Dr. Abha Chaturvedi

  3. 27.12.11 1. Nagesh Pydah NIL

2. S.C .Sinha

3. V. Kannan

4. K.B.R Naidu

5. S.S. Shisodia

6. Dr. Abha Chaturvedi

  4. 26.03.12 1. S.L. Bansal NIL

2. S.C .Sinha

3. V. Kannan

4. S.S. Shisodia

5. Dr. Abha Chaturvedi

6. P.B. Santhanakrishnan

 S. No. Date of Members Absent
Meetings

  1 18.08.11 1. Sreya Guha Nil

2. B. Srinivas 

3. U.K. Khaitan

4. C. K. Sabharwal

headed by an independent director, Sh. K B R Naidu. During the 
year the Committee met on 16.09.2011 for determining the fit and 
proper criteria for the persons to be elected amongst the 
nominations filed by the persons for the three vacancies of 
Shareholder Directors on the Board of the Bank. 

7.10 CREDIT APPROVAL COMMITTEE

Pursuant to the Department of Financial Services, Ministry of 

Finance, Government of India Gazette Notif ication 

No.13/1/2006–BO.I dated 05.12.2011 and Government of India 

clarification letters dated 31.01.2012 and 13.03.2012, the Credit 

Approval Committee of the Board is constituted by the Board of 

Directors in the Board Meeting dated 27.12.2011 for considering 

various business matters namely sanctioning of credit proposals 

(funded and non-funded) and loan compromise/write-off 

proposals with the delegated powers of ` 500 crore for the 

maximum exposure to one group and ̀  250 crore for the maximum 

exposure to single borrower. The Committee presently consists of 

Chairman & Managing Director, Executive Directors, General 

Manager in-charge of the Large Corporate Credit, General 

Manager in-charge of the Mid Corporate Credit, General Manager 

in-charge of the Priority Sector Credit, General Manager in-charge 

of Accounts/CFO, General Manager in-charge of Risk 

Management.  

In all, 3 meetings of the Credit Approval Committee were held 

during the year on March 16 2012, March 22, 2012 & March 31, 

2012 .

7.11  HR  COMMITTEE

Pursuant to the Department of Financial Services, Ministry of 

Finance, Government of India Gazette Notification No. 

F.No.9/18/2009-IR dt. 21st March 2012 relating to the constitution 

of the HR Committee of the Board in all Public Sector Banks, HR 

Committee has been constituted by the Board of Directors in the 

Board Meeting dated 27.03.2012 in order to provide interaction 

between unions/ associations and the management and also to 

consider various HR related issues. The Committee is comprised 

of Chairman and Managing Director, Executive Directors, 

Government of India Nominee Director, Smt.Sreya Guha and  Dr 

Abha Chaturvedi, Sh. K H Pandey and Sh.S S Shishodia, 

Directors of the Bank. 

7.12 Investment Committee:

It is a committee of executives of the Bank headed by Chairman & 

Managing Director, which meets daily to take a view on existing 

investments, fresh investment decisions with regard to SLR/NON-

SLR Securities, G- Sec Trading and other allied matters including 

funds position of the Bank.

 S. No. Date of Members Absent
Meetings

  1 16.09.11 1. K.B.R. Naidu Nil

2. Sreya Guha 

3. B. Srinivas

  2- 30-09-11 1- UkkXks'k IkSM+k 'kwU;

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- d¢-Ckh-vkj- Ukk¸kMw

5- ,Lk-,Lk- f'k'kksfn¸kk

6- Mk- vkHkk PkRkqOksZnh

  3- 27-12-11 1- UkkXks'k IkSM+k 'kwU;

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- d¢-Ckh-vkj- Ukk¸kMw

5- ,Lk-,Lk- f'k'kksfn¸kk

6- Mk- vkHkk PkRkqOksZnh

  4- 26-03-12 1- ,Lk-,Yk- CkaLkYk 'kwU;

2- ,Lk-Lkh- fLkUgk

3- Okh- d..kUk

4- ,Lk-,Lk- f'k'kksfn¸kk

5- Mk- vkHkk PkRkqOksZnh

6- Ikh-Ckh- LkaFkkUkk—".kUk

7-8 eaMy dh ikfjJfed lfefr
foŸk ea=ky;] Hkkjr ljdkj dh vf/klwpuk la- 20@1@2005&chv¨-I fnukad 
09-03-2007- ds vuqlkj v/;{k ,oa izca/k funs'kd rFkk dk;Zdkjh funs'kdksa ds 
dk;Z&fu"iknu vk/kkfjRk izksRlkgu dk fUk/kkZj.k djus gsrq ikfjJfed lfefr 
dk xBu fd;k x;k Fkk] ftlesa Hkkjr ljdkj dh ukferh funs'kd lqJh Js;k 
xqgk] Hkkjrh; fjtoZ cSad ds ukferh funs'kd Jh ch-Jhfuokl ,oa nks vU; 
LOkRka«k funs'kd Jh Vh-ofYy;Iiu vkSj MkW- vkÒk prqosZnh¼lfefr esa 30-09-2011 
ls 'kkfey½ gSaA foŸk o"kZ 2011&12 gsrq v/;{k ,oa izca/k funs'kd rFkk dk;Zdkjh 
funs'kdksa ds dk¸kZfUk"IkknUk vk/kkfjRk ikfjJfed ds ckjs esa fu.kZ; djus gsrq bl 
lfefr dh cSBd ,d ckj 18-08-2011 dks gqbZ A

7-9   ukekadu lfefr
**ukekadu lfefr** dk XkBUk] cSaddkjh daiuh ¼miØeksa dk vtZu ,oa varj.k½ 
vf/kfu;e 1970@80 dh /kkjk 9¼3½ ¼Ök½ ds varxZr jk"Vªh;—r cSadksa ds eaMyksa 
ij pqus x, ekStwnk funs'kdksa@funs'kd ds :i esa pqus tkus okys O;fä ds fy, 
^l{ke o mi;qä^ ekun.M fu/kkZfjr@fUkf'PkRk djus ds fy, cSaddkjh daiuh 
¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e 1970@80 dh /kkjk 9 dh mi /kkjk 
¼3dd½ vkSj ¼3d[k½ ds varxZr iznŸk 'kfä;ksa dk iz;ksx djrs gq, Hkkjrh; 
fjtoZ cSad dh 01 uoacj] 2007 dh vf/klwpuk MhchvksMh-chlh-la0-46@29-39-
001@2007&08 }kjk fd¸kk Xk¸kkA lfefr esa rhu xSj&dk;Zikyd funs'kd gSa 
vFkkZr~ Òkjr ljdkj dh ukferh funs'kd lqJh Js;k xqgk] Òkjrh; fjt+oZ cSad 
d¢ ukferh funs'kd] Jh ch- Jhfuokl rFkk va'kdkfyd xSj ljdkjh funs'kd 
Jh d¢-ch-vkj-uk;MwA lfefr dh v/;{krk Lora«k funs'kd Jh d¢-ch-vkj-uk;Mw 

Ø- la- cSBd dh lnL; vuqifLFkr
rkjh[k

  1- 18-08-11 1- Js;k xqgk 'kwU;

2- Jh ch-Jhfuokl

3- Jh ;w-d¢-[ksrku

4- Jh lh-ds- lHkjoky

}kjk dh xbZA cSad d¢ funs'kd eaMy ij 'ks;j/kkjd funs'kd d¢ rhu fjä in¨a 
d¢ fy, O;fä;¨a }kjk ÁLRkqr ukekdu¨a esa ls pqus tkus okys O;fä;¨a d¢ fy, 
^l{ke o mi;qä* ekun.M fu/kkZfjr djus ds fy,  o"kZ ds nkSjku  lfefr dh 
16-09-2011 d¨ ,d CkSBd gqbZ A

7-10 _.k vUkqEkksnUk LkfEkfRk

fOkRRkh¸k LksOkk,a fOkHkkXk] fOkRRk Eka«kkYk¸k] HkkjRk Lkjdkj d¢ jkTkIk«k vf/kLkwPkUkk Lka0 
13@1@2006&Ckhvks-1 fnUkkad 05-12-2011 RkFkk HkkjRk Lkjdkj d¢ LIk"Vhdj.k 
Ik«k fnUkkad 31-01-2012 Ok 13-03-2012 d¢ vUkqLkj.k Eksa EkaMYk dh fnUkkad 
27-12-2011 dks gqbZ CkSBd Eksa] fUkns'kd EkaMYk }kjk fOkfHkUUk dkjksCkkjh EkkEkYkksa 
vFkkZRk~ ,d LkEkwg dks 500 djksM+ :Ik, dk vf/kdRkEk ,DlIkksTkj vkSj ,dYk 
m/kkjdRkkZ dks 250 djksM+ :Ik, d¢ vf/kdRkEk ,DlIkksTkj d¢ IkzR¸kk¸kksfTkRk 
vf/kdkjksa lfgr] _.k IkzLRkkOkksa ¼fUkf/kd Ok XkSj fUkf/kd½ dh EkaTkwjh RkFkk _.k 
LkEkÖkkSRkk@CkÍs [kkRks MkYkUks d¢ IkzLRkkOkksa Ikj fOkPkkj djUks d¢ fYk, EkaMYk dh _.k 
vUkqEkksnUk LkfEkfRk dk XkBUk fd¸kk Xk¸kkA bl lfefr esa bl le; v/¸k{k ,Oka 
IkzCkU/k fUkns'kd] dk¸kZdkjh fUkns'kd] CkM+s dkjIkksjsV _.k d¢ IkzHkkjh EkgkIkzCkU/kd] 
Ek/¸k dkjIkksjsV _.k d¢ IkzHkkjh EkgkIkzCkU/kd] IkzkFkfEkdRkk {ks«k _.k d¢ IkzHkkjh 
EkgkIkzCkU/kd] Yks[kk d¢ EkgkIkzCkU/kd@Ekq[¸k fOkRRkh¸k vf/kdkjh] Tkksf[kEk IkzCkU/kUk 
d¢ IkzHkkjh EkgkIkzCkU/kd 'kkfEkYk gSaA 

Ok"kZ d¢ nkSjkUk _.k vUkqEkksnUk LkfEkfRk dh dqYk 3 CkSBd¢a 16 EkkPkZ] 2012] 22 EkkPkZ] 
2012 RkFkk 31 EkkPkZ] 2012 dks gqb±A

7-11 EkkUkOk LkaLkk/kUk LkfEkfRk

LkHkh Lkjdkjh CkSadksa Eksa EkaMYk dh EkkUkOk LkaLkk/kUk LkfEkfRk d¢ XkBUk d¢ Ckkjs Eksa 
fOkRRkh¸k LksOkk,a fOkHkkXk] fOkRRk Eka«kkYk¸k] HkkjRk Lkjdkj dh jkTkIkf«kr vf/kLkwPkUkk 
la ,Q ua- 9@18@2009&vkbZ vkj fnUkkad 21 ekpZ] 2012 ds vuqlj.k esa 
funs'kd eaMy }kjk eaMy dh 27-03-2012 dks gqbZ CkSBd Eksa 
¸kwfUk¸kUk@,LkksfLk,V~Lk RkFkk IkzCka/k OkXkZ d¢ CkhPk ijLij LkaCka/k CkUkkUks d¢ fYk, RkFkk 
fOkfHkUUk EkkUkOk LkaLkk/kUk LkaCka/kh EkqÌksa Ikj fOkPkkj djUks d¢ fYk, EkkUkOk LkaLkk/kUk 
LkfEkfRk CkUkkbZ XkbZ A bLk LkfEkfRk Eksa v/¸k{k ,Oka IkzCkU/k fUkns'kd] dk¸kZdkjh 
fUkns'kd] HkkjRk Lkjdkj dh UkkfEkRkh fUkns'kd Jherh Js¸kk Xkqgk RkFkk CkSad d¢ 
fUkns'kd Mk0 vkHkk PkRkqOksZnh] Jh d¢-,Pk- Ikk.Ms¸k RkFkk Jh ,Lk-,Lk- f'k'kkSfn¸kk 
'kkfEkYk gSa A    

7-12 fuos'k lfefr

;g cSad ds dk;Zikydksa dh lfefr gS ftldh vè;{krk v/;{k ,oa Áca/k 
funs'kd djrs gSa] ftldh izfrfnu gksus okyh cSBd esa ekStwnk fuos'kksa] 
lkafof/kd pyfuf/k@xSj&lkafof/kd pyfuf/k izfrHkwfr;ksa ds laca/k esa u, fuos'k 
laca/kh fu.kZ;ksa] ljdkjh izfrHkwfr;ksa dh VªsÇMx vkSj cSad dh fuf/k;ksa dh fLFkfr 
lfgr dbZ vU; lEc) ekeyksa ij fopkj&foe'kZ fd;k tkrk gS A

Ø- la- cSBd dh lnL; vuqifLFkr
rkjh[k

  1- 16-09-11 1- Jh d¢-ch-vkj-uk;Mw 'kwU;

2- lqJh Js;k xqgk 

3- Jh ch-Jhfuokl
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7.13 Share Transfer Committee

The Share Transfer Committee comprising of three General 

Managers, one Dy. General Manager and one Assistant General 

Manager aproves the transfer and transmission of shares atleast 

once in a fortnight. The shares transfers approved by the Share 

Transfer Committee are placed before the Board for information 

on quarterly basis. 36 meetings of the Share Transfer Committee 

were held during the period April 1, 2011 to March 31, 2012. The 

Bank ensures that all the transfers are duly effected within a period 

of one month from the date of their lodgment.

The Bank ensures that shareholder's complaints are disposed off 

in a time bound manner and the complaints which need 

investigation for final disposal are attended with immediate interim 

reply/information to the shareholders. During the year under 

review, the Bank received 523 complaints from investors and all of 

them have been redressed.

8. CEO & CFO Certificate under clause 49 of the 

Listing Agreement

The Board of Directors 

Oriental Bank of Commerce

New Delhi

This is to certify that 

a) We have reviewed financial statements and the cash flow 

statement of Oriental Bank of Commerce for the year ended 

31st March 2012 and that to the best of our knowledge and 

belief:

i) these statements do not contain any materially untrue 

statement or omit any material fact or contain 

statements that might be misleading;

ii) these statements together present a true and fair view 

of the Bank's affairs and are in compliance with existing 

accounting standards, applicable laws and regulations.

 b) There are, to the best of our knowledge and belief, no 

transactions entered into by the Bank during the year which 

are fraudulent, illegal or violative of the Bank's code of 

conduct, other than total 473 cases already reported to the 

Board of the Bank.

c) We accept responsibility for establishing and maintaining 

internal controls for financial reporting and that we have 

evaluated the effectiveness of internal control systems of 

the Bank pertaining to financial reporting and we have 

disclosed to the auditors and the Audit Committee, 

deficiencies in the design or operation of such internal 

controls, if any, of which we are aware and the steps we have 

taken or propose to take to rectify these deficiencies. 

d) We have indicated to the auditors and the Audit Committee:-

i) significant changes in internal control over financial 

reporting during the year;

ii) significant changes in accounting policies during the 

year and that the same have  been disclosed in the 

notes to the financial statements; and 

iii) instances of significant fraud of which we have become 

aware and the involvement therein, if any, of the 

management or an employee having a significant role 

in the Bank's internal control system over financial 

reporting.

General Manager (Accounts)  Chairman & Managing Director

Dated 30.04.2012

9. CERTIFICATE RELATED TO CODE OF CONDUCT FOR
DIRECTORS/SENIOR MANAGEMENT

This is to certify that as per Clause 49 of the Listing Agreement, the 
Code of Conduct has been laid down for all the Board Members 
and Senior Management of the Oriental Bank of Commerce. The 
Board Members and Senior Management personnel have 
affirmed compliance with the Bank's code of conduct for the 
year 2011-12.

(S. L. BANSAL)

Chairman & Managing Director

7-13 'ks;j gLrkarj.k lfefr 

'ks;j gLrkarj.k lfefr] ftlesa rhu egkizca/kd] ,d mi egkizca/kd vkSj ,d 
lgk;d egkizca/kd gSa] de ls de ianzg fnuksa esa ,d ckj 'ks;jksa ds varj.k o 
izlkj.k dk vuqeksnu djrh gSA 'ks;j varj.k lfefr }kjk vuqeksfnr 'ks;jksa ds 
gLrkarj.kksa dks frekgh vk/kkj ij lwpukFkZ e.My ds le{k izLrqr fd;k tkrk 
gSA 1 vizSy] 2011 ls 31 ekpZ] 2012 rd dh vof/k ds nkSjku 'ks;j gLrkarj.k 
lfefr dh 36 cSBdsa frekgh vk/kkj ij vk;ksftr dh xb±A cSad 'ks;j 
gLrkarj.k gsrq izLrqr fd, tkus dh rkjh[k ls ,d eghus ds vanj lHkh 
gLrkarj.k dks fof/kor ~izHkkoh djuk lqfuf'pr djrk gSA

cSad 'ks;j /kkjdksa dh f'kdk;rksa dk fuiVku le;c) vk/kkj ij djuk 
lqfuf'pr djrk gS rFkk ftu f'kdk;rksa ij vafre fuiVku gsrq tkap fd, tkus 
dh vko';drk gksrh gS] muds laca/k esa è;ku nsrs gq, 'ks;j /kkjdksa dks rqjar 
varfje mRrj@lwpuk nh tkrh gSA leh{kk/khu o"kZ ds nkSjku cSad dks fuos'kdksa 
dh 523 f'kdk;rsa izkIr gqb± vkSj bu lHkh dk fujkdj.k dj fn;k x;kA

8- lwphdj.k djkj d¢ [kaM 49 d¢ varxZr lhbZvks ,oa 
lh,Qv¨ Áek.ki«k

funs'kd eaMy
v¨fj;UVy cSad vkWQ+ dkWelZ]
ubZ fnYYkh
;g izekf.kr fd;k tkrk gS fd 

d- geus vksfj;UVy cSad vkWQ dkWelZ] ubZ fnYyh ds 31 ekpZ] 2012 dks 
lekIr o"kZ ds fy, udnh izokg fooj.k dh tkap dh gS vkSj gekjh 
loksZŸke tkudkjh vkSj fo'okl ds vuqlkj %

i. bu foojf.k;ksa esa dksbZ okLrfod vlR; dFku ugha gSa ;k okLrfod 
rF; ugha NksM+k x;k gS ;k ,sls dFku ugha gSa tks xqejkg djrs gksa A

ii. ;s foojf.k;ka ,d lkFk cSad ds dk;ks± dk lPpk ,oa lgh fp=.k 
izLrqr djrh gSa vkSj ekStwnk yks[kkadu ekud¨a] iz;ksT; fof/k ,oa 
fofu;eksa ds vuqlkj gS A 

[k- gekjh loksZŸke tkudkjh ,oa fo'okl ds vuqlkj cSad }kjk o"kZ ds nkSjku 
cSad ds  eaMy dks igys ls gh fjiksVZ fd, x, dqy 473 ekeyksa dks 
NksM+dj ,sls dksbZ ysu&nsu ugha fd, x, tks diViw.kZ] voS/k ;k cSad 
dh vkpkj lafgrk dk mYya?ku djrs gksaA 

x- ge foŸkh; fjikÉs Vx ds fy, vkra fjd fu;=a .k LFkkfir djus rFkk cuk, 
j[kus dh flQkfj'k Lohdkj djrs gSa vkSj geus  foŸkh; fjikÉs Vx ls 
lca fa /kr cSda  dh vkra fjd fu;=a d i)fr dh izHkkokRedrk dk eYw ;kda u 
fd;k gS vkSj geus vkra fjd fu;=a .kkas dh :ij[s kk vFkok dk;Zpkyu eas 
deh ;fn dkbs Z gk]s  ftlds ckjs eas geas tkudkjh gS vkSj bu dfe;kas dks 
njw  djus ds fy, geus tks dne mBk,a gS ;k izLrko djrs gS]a  dks 
y[s kkijh{kdkas rFkk y[s kkijh{kk lfefr dks izdV dj fn;k gSA 

?k-   geus ys[kkijh{kdksa rFkk ys[kkijh{kk lfefr dks fuEukuqlkj lwfpr dj 
fn;k gS %

i. o"kZ ds nkSjku foŸkh; fjiksÉVx ds laca/k esa vkarfjd fu;a=.k esa gq, 
egRoiw.kZ ifjorZu (

ii. o"kZ ds nkSjku ys[kkadu uhfr;ksa esa gq, egRoiw.kZ ifjorZu rFkk mUgsa 
foŸkh; foojf.k;ksa dh fVIif.k;ksa esa izdV fd;k x;k gS( rFkk

iii. egRoiw.kZ /kks[kk/kfM+;ksa ftldh gesa tkudkjh gks xbZ gS] ds mnkgj.k 
vkSj foŸkh; fjiksÉVx ds laca/k esa cSad dh vkarfjd iz.kkyh esa 
egRoiw.kZ Hkwfedk fuHkkus okys izca/k oxZ ;k fdlh deZpkjh dk mlesa 
fyIr gksuk A 

egkizca/kd ¼ys[kk½     v/;{k ,oa izca/k funs'kd

fnukad % 30-04-2012

9- funs'kdksa@ofj"B izca/ku gsrq vkpkj lafgrk ls lacaf/kr 
izek.k i=

;g izekf.kr fd;k tkrk gS fd lwphdj.k djkj ds [kaM 49 ds vuqlkj 
vksfj;UVy cSad vkWQ dkWelZ ds lHkh eaMy lnL;ksa rFkk ofj"B izca/ku ds fy, 
vkpkj lafgrk fu/kkZfjr dh xbZ gS A eaMy lnL;ksa rFkk ofj"B izca/ku dkÆedksa 
us o"kZ 2011&12 ds fy, cSad dh vkpkj lafgrk ds vuqikyu dh iqf"V dh gS A 

¼,l-,y-caly½

         v/;{k ,oa izca/k funs'kd
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7.13 Share Transfer Committee

The Share Transfer Committee comprising of three General 

Managers, one Dy. General Manager and one Assistant General 

Manager aproves the transfer and transmission of shares atleast 

once in a fortnight. The shares transfers approved by the Share 

Transfer Committee are placed before the Board for information 

on quarterly basis. 36 meetings of the Share Transfer Committee 

were held during the period April 1, 2011 to March 31, 2012. The 

Bank ensures that all the transfers are duly effected within a period 

of one month from the date of their lodgment.

The Bank ensures that shareholder's complaints are disposed off 

in a time bound manner and the complaints which need 

investigation for final disposal are attended with immediate interim 

reply/information to the shareholders. During the year under 

review, the Bank received 523 complaints from investors and all of 

them have been redressed.

8. CEO & CFO Certificate under clause 49 of the 

Listing Agreement

The Board of Directors 

Oriental Bank of Commerce

New Delhi

This is to certify that 

a) We have reviewed financial statements and the cash flow 

statement of Oriental Bank of Commerce for the year ended 

31st March 2012 and that to the best of our knowledge and 

belief:

i) these statements do not contain any materially untrue 

statement or omit any material fact or contain 

statements that might be misleading;

ii) these statements together present a true and fair view 

of the Bank's affairs and are in compliance with existing 

accounting standards, applicable laws and regulations.

 b) There are, to the best of our knowledge and belief, no 

transactions entered into by the Bank during the year which 

are fraudulent, illegal or violative of the Bank's code of 

conduct, other than total 473 cases already reported to the 

Board of the Bank.

c) We accept responsibility for establishing and maintaining 

internal controls for financial reporting and that we have 

evaluated the effectiveness of internal control systems of 

the Bank pertaining to financial reporting and we have 

disclosed to the auditors and the Audit Committee, 

deficiencies in the design or operation of such internal 

controls, if any, of which we are aware and the steps we have 

taken or propose to take to rectify these deficiencies. 

d) We have indicated to the auditors and the Audit Committee:-

i) significant changes in internal control over financial 

reporting during the year;

ii) significant changes in accounting policies during the 

year and that the same have  been disclosed in the 

notes to the financial statements; and 

iii) instances of significant fraud of which we have become 

aware and the involvement therein, if any, of the 

management or an employee having a significant role 

in the Bank's internal control system over financial 

reporting.

General Manager (Accounts)  Chairman & Managing Director

Dated 30.04.2012

9. CERTIFICATE RELATED TO CODE OF CONDUCT FOR
DIRECTORS/SENIOR MANAGEMENT

This is to certify that as per Clause 49 of the Listing Agreement, the 
Code of Conduct has been laid down for all the Board Members 
and Senior Management of the Oriental Bank of Commerce. The 
Board Members and Senior Management personnel have 
affirmed compliance with the Bank's code of conduct for the 
year 2011-12.

(S. L. BANSAL)

Chairman & Managing Director

7-13 'ks;j gLrkarj.k lfefr 

'ks;j gLrkarj.k lfefr] ftlesa rhu egkizca/kd] ,d mi egkizca/kd vkSj ,d 
lgk;d egkizca/kd gSa] de ls de ianzg fnuksa esa ,d ckj 'ks;jksa ds varj.k o 
izlkj.k dk vuqeksnu djrh gSA 'ks;j varj.k lfefr }kjk vuqeksfnr 'ks;jksa ds 
gLrkarj.kksa dks frekgh vk/kkj ij lwpukFkZ e.My ds le{k izLrqr fd;k tkrk 
gSA 1 vizSy] 2011 ls 31 ekpZ] 2012 rd dh vof/k ds nkSjku 'ks;j gLrkarj.k 
lfefr dh 36 cSBdsa frekgh vk/kkj ij vk;ksftr dh xb±A cSad 'ks;j 
gLrkarj.k gsrq izLrqr fd, tkus dh rkjh[k ls ,d eghus ds vanj lHkh 
gLrkarj.k dks fof/kor ~izHkkoh djuk lqfuf'pr djrk gSA

cSad 'ks;j /kkjdksa dh f'kdk;rksa dk fuiVku le;c) vk/kkj ij djuk 
lqfuf'pr djrk gS rFkk ftu f'kdk;rksa ij vafre fuiVku gsrq tkap fd, tkus 
dh vko';drk gksrh gS] muds laca/k esa è;ku nsrs gq, 'ks;j /kkjdksa dks rqjar 
varfje mRrj@lwpuk nh tkrh gSA leh{kk/khu o"kZ ds nkSjku cSad dks fuos'kdksa 
dh 523 f'kdk;rsa izkIr gqb± vkSj bu lHkh dk fujkdj.k dj fn;k x;kA

8- lwphdj.k djkj d¢ [kaM 49 d¢ varxZr lhbZvks ,oa 
lh,Qv¨ Áek.ki«k

funs'kd eaMy
v¨fj;UVy cSad vkWQ+ dkWelZ]
ubZ fnYYkh
;g izekf.kr fd;k tkrk gS fd 

d- geus vksfj;UVy cSad vkWQ dkWelZ] ubZ fnYyh ds 31 ekpZ] 2012 dks 
lekIr o"kZ ds fy, udnh izokg fooj.k dh tkap dh gS vkSj gekjh 
loksZŸke tkudkjh vkSj fo'okl ds vuqlkj %

i. bu foojf.k;ksa esa dksbZ okLrfod vlR; dFku ugha gSa ;k okLrfod 
rF; ugha NksM+k x;k gS ;k ,sls dFku ugha gSa tks xqejkg djrs gksa A

ii. ;s foojf.k;ka ,d lkFk cSad ds dk;ks± dk lPpk ,oa lgh fp=.k 
izLrqr djrh gSa vkSj ekStwnk yks[kkadu ekud¨a] iz;ksT; fof/k ,oa 
fofu;eksa ds vuqlkj gS A 

[k- gekjh loksZŸke tkudkjh ,oa fo'okl ds vuqlkj cSad }kjk o"kZ ds nkSjku 
cSad ds  eaMy dks igys ls gh fjiksVZ fd, x, dqy 473 ekeyksa dks 
NksM+dj ,sls dksbZ ysu&nsu ugha fd, x, tks diViw.kZ] voS/k ;k cSad 
dh vkpkj lafgrk dk mYya?ku djrs gksaA 

x- ge foŸkh; fjikÉs Vx ds fy, vkra fjd fu;=a .k LFkkfir djus rFkk cuk, 
j[kus dh flQkfj'k Lohdkj djrs gSa vkSj geus  foŸkh; fjikÉs Vx ls 
lca fa /kr cSda  dh vkra fjd fu;=a d i)fr dh izHkkokRedrk dk eYw ;kda u 
fd;k gS vkSj geus vkra fjd fu;=a .kkas dh :ij[s kk vFkok dk;Zpkyu eas 
deh ;fn dkbs Z gk]s  ftlds ckjs eas geas tkudkjh gS vkSj bu dfe;kas dks 
njw  djus ds fy, geus tks dne mBk,a gS ;k izLrko djrs gS]a  dks 
y[s kkijh{kdkas rFkk y[s kkijh{kk lfefr dks izdV dj fn;k gSA 

?k-   geus ys[kkijh{kdksa rFkk ys[kkijh{kk lfefr dks fuEukuqlkj lwfpr dj 
fn;k gS %

i. o"kZ ds nkSjku foŸkh; fjiksÉVx ds laca/k esa vkarfjd fu;a=.k esa gq, 
egRoiw.kZ ifjorZu (

ii. o"kZ ds nkSjku ys[kkadu uhfr;ksa esa gq, egRoiw.kZ ifjorZu rFkk mUgsa 
foŸkh; foojf.k;ksa dh fVIif.k;ksa esa izdV fd;k x;k gS( rFkk

iii. egRoiw.kZ /kks[kk/kfM+;ksa ftldh gesa tkudkjh gks xbZ gS] ds mnkgj.k 
vkSj foŸkh; fjiksÉVx ds laca/k esa cSad dh vkarfjd iz.kkyh esa 
egRoiw.kZ Hkwfedk fuHkkus okys izca/k oxZ ;k fdlh deZpkjh dk mlesa 
fyIr gksuk A 

egkizca/kd ¼ys[kk½     v/;{k ,oa izca/k funs'kd

fnukad % 30-04-2012

9- funs'kdksa@ofj"B izca/ku gsrq vkpkj lafgrk ls lacaf/kr 
izek.k i=

;g izekf.kr fd;k tkrk gS fd lwphdj.k djkj ds [kaM 49 ds vuqlkj 
vksfj;UVy cSad vkWQ dkWelZ ds lHkh eaMy lnL;ksa rFkk ofj"B izca/ku ds fy, 
vkpkj lafgrk fu/kkZfjr dh xbZ gS A eaMy lnL;ksa rFkk ofj"B izca/ku dkÆedksa 
us o"kZ 2011&12 ds fy, cSad dh vkpkj lafgrk ds vuqikyu dh iqf"V dh gS A 

¼,l-,y-caly½

         v/;{k ,oa izca/k funs'kd
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10.  ANNUAL GENERAL BODY MEETINGS 

All the Annual General Meetings were held for discussing / 
adopting the Balance Sheet, Profit and Loss Accounts and Report 
of the Board of Directors on the working and activities of the Bank 
for the respective periods covered by the accounts and auditor's 
report thereon. No special resolutions were put through in the 
above said Annual General Meetings. The last Annual General 
Meeting held on 23.06.2011 was attended by all the directors 
except Smt. Sumita Dawra being posted out of Country and Sh. B. 
Srinivas who could not attend the meeting due to preoccupation.

Postal Ballot – The Bank has not conducted any postal ballot 
during the financial year.

10.1 EXTRA ORDINARY GENERAL MEETING

The Extraordinary General Meeting of the Shareholders of the 
Bank was held on 29th September 2011 for election of three 
Shareholder Directors of the Bank consequent upon vacation of 
office by then existing Shareholder Directors. Sh. T. Valliappan, 
Sh. P. B. Santhanakrishnan and Smt. Abha Chaturvedi were 
declared elected by the shareholders other than Central 
Government. They assumed office from 30th September 2011 
and shall hold office until the completion of a period of three years 
from the date of such assumption i.e till 29th September 2014.

11. DISCLOSURES

1. Section 20 of the Banking Regulation Act, 1949, prohibits 
grants of loans and advances by the bank to directors or to any 
firm in which the directors are interested or to any company of 
which any of the director of the Banking company is a director, 
manager, employee or guarantor or in which he holds substantial 
interest.  Hence, there are no materially significant related 
transactions of the Bank with its Directors, Management, their 
subsidiaries and/or relatives that would have potential conflict with 
the interest of the Bank at large.

2. No penalties/strictures were imposed on the Bank by SEBI/ 
Stock Exchanges in respect of matters related to Capital Market 
during the last three years.

3. The remuneration of the CMD & EDs is fixed by the 
Government of India. The Bank does not pay any remuneration to 
the Non-Executive Directors excepting sitting fees fixed by the 
Government of India, Which is as under:

(01.04.11 to 17.10.11) (Since 18.10.11) 

Board Meeting Rs. 5000 per meeting Rs. 10,000 per meeting

Committee Meeting Rs. 2500 per Meeting Rs. 5,000 per meeting

4. The Related Party Transactions of the bank as per RBI/CAI 
guidelines are disclosed in the Notes on Accounts in Schedule 18 
of the balance sheets as at 31.03.2012.

Stock Exchange

Bombay Stock Exchange 
Ph i roze  Jee jeebhoy  
Towers, Dalal Street, Fort, 
Mumbai

National Stock Exchange 
of India Limited 

th Exchange Plaza, 5 Floor, 
Bandra-Kurla Complex, 
Bandra (E) Mumbai-51

Scrip Code

500315

ORIENT 
BANK

Reuters 
Code

ORBC.BO

ORBC.NS

Bloomberg 
Code

OBC:IB

OBC:IN

12. Means of Communication: 

The Quarterly, Half-Yearly & Annual Financial Results were 
published in Business Standard, Financial Express, Business 
Line, Economic Times & Mint in English and Jansatta, Economic 
Times & Business Standard in Hindi. The results are also 
displayed on the Bank's website at www.obcindia.co.in. 

13. SHAREHOLDER'S INFORMATION

13.1 LISTING

The Bank is a Scheduled Commercial Bank with its Head Office at 
New Delhi. The Bank has its presence in all parts of the country 
with network of 1772 Branches and 30 Regional Offices as at end 
of March 2012.

The Bank's shares are listed on the following major Stock 
Exchanges & the Equity Shares are quoted under following codes 
:

Listing fee has been paid to both the Stock Exchanges till date.

13.2 DEMATERIALISATION OF SECURITIES

PARTICULARS NSDL CDSL

For Equity Shares  

Available At ISIN No. 141A01014 141A01014

For 8.50% Subordinated

 Debt Bonds

Available At ISIN No. 141A09058 141A09058

For 9.25% Subordinated

Debt Bonds

Available At ISIN No. 141A09066 141A09066

For 9.40% Perpetual 

Bonds

Available At ISIN No. 141A09074 141A09074

For 9.95% Subordinated

Debt Bonds 

Available At ISIN No. 141A09082 141A09082

For 8.75% Subordinated 

Debt Bonds 

Available At ISIN No. 141A09090 141A09090

For 9.10% Perpetual 

Bonds

Available At ISIN No. 141A09108 141A09108

For 9.05% Perpetual
Bonds

Available At ISIN No. 141A09116 141A09116

For 8.68% Subordinated
Debt Bonds

Available At ISIN No. 141A09124 141A09124

10- okÆ"kd vke cSBdsa

lHkh okÆ"kd vke cSBdsa cSad ds rqyu&i=] ykHk ,oa gkfu ys[kk rFkk ys[kksa esa 
yh xbZ vof/k gsrq cSad ds dk;Zdykiksa ,oa xfrfof/k;ksa ij funs'kd eaMy dh 
fjiksVZ rFkk ml ij ys[kkijh{kdksa dh fjiksVZ ij ppkZ djus@viukuss ds fy, 
vk;ksftr dh xbZa A mä okf"kZd vke cSBd¨a esa d¨bZ fo'ks"k ladYIk ÁLRkqr ugha 
gqvkA fnukad 23-06-2011 dks gqbZ fiNyh okÆ"kd vke cSBd esa Jherh lqferk 
Mkojk rFkk Jh ch- Jhfuokl d¢ vfrfjä lHkh iwoZorhZ funs'kd mifLFkr Fks] 
t¨ iwoZO;LRkrk d¢ dkj.k cSBd esa Òkx ugha ys ik,A 

Mkd }kjk ernku% foŸkh; o"kZ d¢ n©jku cSad us Mkd ls d¨bZ eri«k 
lapkfyr ugha fd,A 

10-1 vlk/kkj.k vke cSBdsa 
cSad dh vlk/kkj.k vke cSBd 29 flrECkj] 2011 d¨ orZeku 'ks;j/kkjd 
funs'kd¨a dh in fjfä d¢ ifj.kkeLo:Ik rhu 'ks;j/kkjd funs'kd¨a d¢ pquko 
d¢ fy, vk;ksftr dh xbZA dsUæ ljdkj ls fHkUUk 'ks;j/kkjdksa }kjk 
Jh Vh- ofYy;Iiu] Jh ih-ch-laFkkuk—".ku rFkk Jherh vkÒk prqosZnh 
d¨ fof/kor~ fuokZfpr Ä¨f"kr fd;k x;kA bUg¨aus fnukad 30 flrECkj] 2011 ls 
in xzg.k fd;k vkSj in xzg.k djus dh rkjh[k ls rhu o"kZ dh vof/k iwjh gksus 
rd vFkkZr~ 29 flrECkj] 2014 rd bl in ij jgsaxsA

11- izdVhdj.k

1- cSaddkjh fofu;e vf/kfu;e, 1949 dh /kkjk 20 }kjk cSad fdlh 
funs'kd dks ;k ,slh fdlh QeZ] ftlesa funs'kd fgrc) gSa ;k ,slh 
fdlh dEiuh] ftlesa cSaddkjh dEiuh dk dksbZ funs'kd] izcU/kd] 
deZpkjh ;k xkjaVhnkrk gS ;k ftlesa og i;kZIr :i ls fgrc) gSa] dks 
_.k o vfxze fn, tkus dk fu"ks/k djrh gS A blfy, cSad dk vius 
funs'kdksa] izcU/ku] muds vuq"kafx;ksa vkSj@;k fj'rsnkjksa ds lkFk dksbZ 
egRoiw.kZ ysunsu ugha gqvk ftlds lkekU; rkSj ij cSad ds fgrksa ds 
izfrdwy gksus dh laHkkouk gks A 

2- fiNys rhu o"k ±̈ d¢ n©jku itaw h cktkj lca /a kh ekey ä d¢ lca /a k ea s lcs h 
@LVkdW  ,Dlptas  }kjk cdaS  ij dkbs Z vFknZ Ma  ;k teq kuZ k ugha yxk;k x;kA 

(01.04.11 to 17.10.11) ¼

3- v/;{k ,oa icz /a k fun's kd rFkk dk;dZ kjh fun's kdka s dk ikfjJfed Hkkjr 
ljdkj }kjk fu/kkfZ jr fd;k tkrk gAS  cdaS  xjS &dk;dZ kjh fun's kdka s dks 
Hkkjr ljdkj }kjk cBS d ea s Hkkx yus s ds fy, fu/kkfZ jr dh xbZ Qhl tks 
fuEukulq kj g]S  ds vykok fdlh Hkh jkf'k dk Hkxq rku ugha djrk gAS

18-10-11 ls½
 eaMy dh cSBd 5000@& #- izfr cSBd 10000@& #- izfr cSBd
 lfefr dh cSBd 2500@& #- izfr cSBd 5000@& #- izfr cSBd

4- Hkkjrh; fjtoZ cSad@vkblh,vkbZ ds ekxZfunsZ'kksa ds vuqlkj cSad ds 
lacaf/kr ikVhZ ysunsuksa dks 31-03-2012 ds rqyui= dh vuqlwph 18 esa ys[kk 
fVIif.k;ksa esa izdV fd;k x;k gSA

12- lapkj lk/ku
frekgh] Nekgh v©j okf"kZd foŸkh; ifj.kke vaxzsth esa fctusl LVS.MMZ] 
Qkbusaf'k;y ,DlÁsl]fctusl ykbu] bdkWukfed VkbEl]ÇeV rFkk Çgnh esa  
tulŸkk] bdkWukfed VkbEl o fctusl LVS.MMZ esa Ádkf'kr fd, x,A 
ifj.kke cSad dh osclkbV www.obcindia.co.in ij Òh Ánf'kZr fd, x,A
13- 'ks;j/kkjd lwpuk
13-1 lwphdj.k
cSad ,d vuqlwfpr okf.kfT;d cSad gS ftldk iz/kku dk;kZy; ubZ fnYyh esa 
gSA ekpZ] 2012 dh lekfIr ij] ns'k ds lEiw.kZ Hkkxksa esa bldh 1772 'kk[kk,a 
vkSj 30 izknsf'kd dk;kZy; gSa A 
cSad ds 'ks;j fuEufyf[kr izeq[k LVkWd ,Dlpsatksa esa lwphc) gSa v©j bZfDoVh 
'ks;j fuEufyf[kr dksM ds varxZr miyC/k gSa %

n¨u¨a LVkd ,Dlpsat¨a d¨ vkt rd ds lwphdj.k 'kqYd dk Hkqxrku dj fn;k 
x;k gS A
13-2 izfrHkwfr;ksa dk vewrhZdj.k
fooj.k ,u,lMh,y lhMh,l,y

bZfDoVh 'ks;jksa ds fy,  
vkbZ,lvkbZ,u ua- ij miyC/k

8.50% xkS.k _.k ck.M ds fy,
vkbZ,lvkbZ,u ua0 ij miyC/k

9.25% xkS.k _.k ck.M ds fy,
vkbZ,lvkbZ,u ua0 ij miyC/k

9.40% cseh;knh ck.M ds fy,
vkbZ,lvkbZ,u ua0 ij miyC/k

9.95% xkS.k _.k ck.M ds fy,
vkbZ,lvkbZ,u ua0 ij miyC/k

8.75% xkS.k _.k ck.M ds fy,
vkbZ,lvkbZ,u ua0 ij miyC/k

9.10% cseh;knh ck.M ds fy,
vkbZ,lvkbZ,u ua0 ij miyC/k

9.05% cseh;knh ck.M ds fy,
vkbZ,lvkbZ,u ua0 ij miyC/k

8.68% xkS.k _.k ck.M ds fy,
vkbZ,lvkbZ,u ua0 ij miyC/k

  

 
141A01014 141A01014

141A09058 141A09058

141A09066 141A09066

 
141A09074 141A09074

141A09082 141A09082

141A09090 141A09090

141A09108 141A09108

141A09116 141A09116

141A09124 141A09124

LVkWd lDlpsat

eqEcbZ LVkWd ,Dlpsat, fQjkst 
ththHkkbZ VkWolZ, nyky LVªhV,
QksVZ, eqEcbZ

us'kuy LVkWd ,Dlpsat vkWQ 
bf.M;k fy0
,Dlpsat IykWtk, 5oha eafty,
ckaæk-dqjyk dkWEiySDl, ckaæk 
(bZLV) eqEcbZ-400051

fLØi dksM

500315

ORIENT 
BANK

jk;VlZ 
dksM

ORBC.BO

ORBC.NS

CywecxZ 
dksM

OBC:IB

OBC:IN

Nature of Meeting

Fifteenth Annual 
General Meeting
Sixteenth Annual 
General Meeting
Seventeenth 
Annual General 
Meeting

Date & Venue of Previous General Meetings

Date & Time 

23.06.2009
at 11.00 a.m

23.06.2010
at 11.00 a.m

23.06. 2011
at 10.00 a.m

Venue

FICCI Auditorium, Tansen 
Marg, New Delhi 110001.
FICCI Auditorium, Tansen 
Marg, New Delhi 110001.
Siri Fort Auditorium 
(Audi-II), August Kranti 
Marg, New Delhi-110049

SN

1.

2.

3.

cSBd dh izd`fr 

ianzgoha okÆ"kd vke 
cSBd
l¨ygoha okÆ"kd vke 
cSBd
l«kgohaa okÆ"kd vke 
cSBd

fiNyh vke cSBdksa dh rkjh[k ,oa LFky

fnukad ,oa le;

23 twu- 2009 dks 
izkr% 11-00 cts
23 twu- 2010 dks 
izkr% 11-00 cts
23 twu] 2011 dks 
izkr% 10-00 cts

LFky
fQDdh vkfMVksfj;e] rkulsu 
ekxZ] ubZ fnYyh & 110001
fQDdh vkfMVksfj;e] rkulsu 
ekxZ] ubZ fnYyh & 110001
fljh Q¨VZ vkfMV¨fj;e 
¼vkWMh&II½ vxLRk Økafr ekxZ] 
ubZ fnYYkh&110049

Ø-la-

1-

2-

3-
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10.  ANNUAL GENERAL BODY MEETINGS 

All the Annual General Meetings were held for discussing / 
adopting the Balance Sheet, Profit and Loss Accounts and Report 
of the Board of Directors on the working and activities of the Bank 
for the respective periods covered by the accounts and auditor's 
report thereon. No special resolutions were put through in the 
above said Annual General Meetings. The last Annual General 
Meeting held on 23.06.2011 was attended by all the directors 
except Smt. Sumita Dawra being posted out of Country and Sh. B. 
Srinivas who could not attend the meeting due to preoccupation.

Postal Ballot – The Bank has not conducted any postal ballot 
during the financial year.

10.1 EXTRA ORDINARY GENERAL MEETING

The Extraordinary General Meeting of the Shareholders of the 
Bank was held on 29th September 2011 for election of three 
Shareholder Directors of the Bank consequent upon vacation of 
office by then existing Shareholder Directors. Sh. T. Valliappan, 
Sh. P. B. Santhanakrishnan and Smt. Abha Chaturvedi were 
declared elected by the shareholders other than Central 
Government. They assumed office from 30th September 2011 
and shall hold office until the completion of a period of three years 
from the date of such assumption i.e till 29th September 2014.

11. DISCLOSURES

1. Section 20 of the Banking Regulation Act, 1949, prohibits 
grants of loans and advances by the bank to directors or to any 
firm in which the directors are interested or to any company of 
which any of the director of the Banking company is a director, 
manager, employee or guarantor or in which he holds substantial 
interest.  Hence, there are no materially significant related 
transactions of the Bank with its Directors, Management, their 
subsidiaries and/or relatives that would have potential conflict with 
the interest of the Bank at large.

2. No penalties/strictures were imposed on the Bank by SEBI/ 
Stock Exchanges in respect of matters related to Capital Market 
during the last three years.

3. The remuneration of the CMD & EDs is fixed by the 
Government of India. The Bank does not pay any remuneration to 
the Non-Executive Directors excepting sitting fees fixed by the 
Government of India, Which is as under:

(01.04.11 to 17.10.11) (Since 18.10.11) 

Board Meeting Rs. 5000 per meeting Rs. 10,000 per meeting

Committee Meeting Rs. 2500 per Meeting Rs. 5,000 per meeting

4. The Related Party Transactions of the bank as per RBI/CAI 
guidelines are disclosed in the Notes on Accounts in Schedule 18 
of the balance sheets as at 31.03.2012.

Stock Exchange

Bombay Stock Exchange 
Ph i roze  Jee jeebhoy  
Towers, Dalal Street, Fort, 
Mumbai

National Stock Exchange 
of India Limited 

th Exchange Plaza, 5 Floor, 
Bandra-Kurla Complex, 
Bandra (E) Mumbai-51

Scrip Code

500315

ORIENT 
BANK

Reuters 
Code

ORBC.BO

ORBC.NS

Bloomberg 
Code

OBC:IB

OBC:IN

12. Means of Communication: 

The Quarterly, Half-Yearly & Annual Financial Results were 
published in Business Standard, Financial Express, Business 
Line, Economic Times & Mint in English and Jansatta, Economic 
Times & Business Standard in Hindi. The results are also 
displayed on the Bank's website at www.obcindia.co.in. 

13. SHAREHOLDER'S INFORMATION

13.1 LISTING

The Bank is a Scheduled Commercial Bank with its Head Office at 
New Delhi. The Bank has its presence in all parts of the country 
with network of 1772 Branches and 30 Regional Offices as at end 
of March 2012.

The Bank's shares are listed on the following major Stock 
Exchanges & the Equity Shares are quoted under following codes 
:

Listing fee has been paid to both the Stock Exchanges till date.

13.2 DEMATERIALISATION OF SECURITIES

PARTICULARS NSDL CDSL

For Equity Shares  

Available At ISIN No. 141A01014 141A01014

For 8.50% Subordinated

 Debt Bonds

Available At ISIN No. 141A09058 141A09058

For 9.25% Subordinated

Debt Bonds

Available At ISIN No. 141A09066 141A09066

For 9.40% Perpetual 

Bonds

Available At ISIN No. 141A09074 141A09074

For 9.95% Subordinated

Debt Bonds 

Available At ISIN No. 141A09082 141A09082

For 8.75% Subordinated 

Debt Bonds 

Available At ISIN No. 141A09090 141A09090

For 9.10% Perpetual 

Bonds

Available At ISIN No. 141A09108 141A09108

For 9.05% Perpetual
Bonds

Available At ISIN No. 141A09116 141A09116

For 8.68% Subordinated
Debt Bonds

Available At ISIN No. 141A09124 141A09124

10- okÆ"kd vke cSBdsa

lHkh okÆ"kd vke cSBdsa cSad ds rqyu&i=] ykHk ,oa gkfu ys[kk rFkk ys[kksa esa 
yh xbZ vof/k gsrq cSad ds dk;Zdykiksa ,oa xfrfof/k;ksa ij funs'kd eaMy dh 
fjiksVZ rFkk ml ij ys[kkijh{kdksa dh fjiksVZ ij ppkZ djus@viukuss ds fy, 
vk;ksftr dh xbZa A mä okf"kZd vke cSBd¨a esa d¨bZ fo'ks"k ladYIk ÁLRkqr ugha 
gqvkA fnukad 23-06-2011 dks gqbZ fiNyh okÆ"kd vke cSBd esa Jherh lqferk 
Mkojk rFkk Jh ch- Jhfuokl d¢ vfrfjä lHkh iwoZorhZ funs'kd mifLFkr Fks] 
t¨ iwoZO;LRkrk d¢ dkj.k cSBd esa Òkx ugha ys ik,A 

Mkd }kjk ernku% foŸkh; o"kZ d¢ n©jku cSad us Mkd ls d¨bZ eri«k 
lapkfyr ugha fd,A 

10-1 vlk/kkj.k vke cSBdsa 
cSad dh vlk/kkj.k vke cSBd 29 flrECkj] 2011 d¨ orZeku 'ks;j/kkjd 
funs'kd¨a dh in fjfä d¢ ifj.kkeLo:Ik rhu 'ks;j/kkjd funs'kd¨a d¢ pquko 
d¢ fy, vk;ksftr dh xbZA dsUæ ljdkj ls fHkUUk 'ks;j/kkjdksa }kjk 
Jh Vh- ofYy;Iiu] Jh ih-ch-laFkkuk—".ku rFkk Jherh vkÒk prqosZnh 
d¨ fof/kor~ fuokZfpr Ä¨f"kr fd;k x;kA bUg¨aus fnukad 30 flrECkj] 2011 ls 
in xzg.k fd;k vkSj in xzg.k djus dh rkjh[k ls rhu o"kZ dh vof/k iwjh gksus 
rd vFkkZr~ 29 flrECkj] 2014 rd bl in ij jgsaxsA

11- izdVhdj.k

1- cSaddkjh fofu;e vf/kfu;e, 1949 dh /kkjk 20 }kjk cSad fdlh 
funs'kd dks ;k ,slh fdlh QeZ] ftlesa funs'kd fgrc) gSa ;k ,slh 
fdlh dEiuh] ftlesa cSaddkjh dEiuh dk dksbZ funs'kd] izcU/kd] 
deZpkjh ;k xkjaVhnkrk gS ;k ftlesa og i;kZIr :i ls fgrc) gSa] dks 
_.k o vfxze fn, tkus dk fu"ks/k djrh gS A blfy, cSad dk vius 
funs'kdksa] izcU/ku] muds vuq"kafx;ksa vkSj@;k fj'rsnkjksa ds lkFk dksbZ 
egRoiw.kZ ysunsu ugha gqvk ftlds lkekU; rkSj ij cSad ds fgrksa ds 
izfrdwy gksus dh laHkkouk gks A 

2- fiNys rhu o"k ±̈ d¢ n©jku itaw h cktkj lca /a kh ekey ä d¢ lca /a k ea s lcs h 
@LVkdW  ,Dlptas  }kjk cdaS  ij dkbs Z vFknZ Ma  ;k teq kuZ k ugha yxk;k x;kA 

(01.04.11 to 17.10.11) ¼

3- v/;{k ,oa icz /a k fun's kd rFkk dk;dZ kjh fun's kdka s dk ikfjJfed Hkkjr 
ljdkj }kjk fu/kkfZ jr fd;k tkrk gAS  cdaS  xjS &dk;dZ kjh fun's kdka s dks 
Hkkjr ljdkj }kjk cBS d ea s Hkkx yus s ds fy, fu/kkfZ jr dh xbZ Qhl tks 
fuEukulq kj g]S  ds vykok fdlh Hkh jkf'k dk Hkxq rku ugha djrk gAS

18-10-11 ls½
 eaMy dh cSBd 5000@& #- izfr cSBd 10000@& #- izfr cSBd
 lfefr dh cSBd 2500@& #- izfr cSBd 5000@& #- izfr cSBd

4- Hkkjrh; fjtoZ cSad@vkblh,vkbZ ds ekxZfunsZ'kksa ds vuqlkj cSad ds 
lacaf/kr ikVhZ ysunsuksa dks 31-03-2012 ds rqyui= dh vuqlwph 18 esa ys[kk 
fVIif.k;ksa esa izdV fd;k x;k gSA

12- lapkj lk/ku
frekgh] Nekgh v©j okf"kZd foŸkh; ifj.kke vaxzsth esa fctusl LVS.MMZ] 
Qkbusaf'k;y ,DlÁsl]fctusl ykbu] bdkWukfed VkbEl]ÇeV rFkk Çgnh esa  
tulŸkk] bdkWukfed VkbEl o fctusl LVS.MMZ esa Ádkf'kr fd, x,A 
ifj.kke cSad dh osclkbV www.obcindia.co.in ij Òh Ánf'kZr fd, x,A
13- 'ks;j/kkjd lwpuk
13-1 lwphdj.k
cSad ,d vuqlwfpr okf.kfT;d cSad gS ftldk iz/kku dk;kZy; ubZ fnYyh esa 
gSA ekpZ] 2012 dh lekfIr ij] ns'k ds lEiw.kZ Hkkxksa esa bldh 1772 'kk[kk,a 
vkSj 30 izknsf'kd dk;kZy; gSa A 
cSad ds 'ks;j fuEufyf[kr izeq[k LVkWd ,Dlpsatksa esa lwphc) gSa v©j bZfDoVh 
'ks;j fuEufyf[kr dksM ds varxZr miyC/k gSa %

n¨u¨a LVkd ,Dlpsat¨a d¨ vkt rd ds lwphdj.k 'kqYd dk Hkqxrku dj fn;k 
x;k gS A
13-2 izfrHkwfr;ksa dk vewrhZdj.k
fooj.k ,u,lMh,y lhMh,l,y

bZfDoVh 'ks;jksa ds fy,  
vkbZ,lvkbZ,u ua- ij miyC/k

8.50% xkS.k _.k ck.M ds fy,
vkbZ,lvkbZ,u ua0 ij miyC/k

9.25% xkS.k _.k ck.M ds fy,
vkbZ,lvkbZ,u ua0 ij miyC/k

9.40% cseh;knh ck.M ds fy,
vkbZ,lvkbZ,u ua0 ij miyC/k

9.95% xkS.k _.k ck.M ds fy,
vkbZ,lvkbZ,u ua0 ij miyC/k

8.75% xkS.k _.k ck.M ds fy,
vkbZ,lvkbZ,u ua0 ij miyC/k

9.10% cseh;knh ck.M ds fy,
vkbZ,lvkbZ,u ua0 ij miyC/k

9.05% cseh;knh ck.M ds fy,
vkbZ,lvkbZ,u ua0 ij miyC/k

8.68% xkS.k _.k ck.M ds fy,
vkbZ,lvkbZ,u ua0 ij miyC/k

  

 
141A01014 141A01014

141A09058 141A09058

141A09066 141A09066

 
141A09074 141A09074

141A09082 141A09082

141A09090 141A09090

141A09108 141A09108

141A09116 141A09116

141A09124 141A09124

LVkWd lDlpsat

eqEcbZ LVkWd ,Dlpsat, fQjkst 
ththHkkbZ VkWolZ, nyky LVªhV,
QksVZ, eqEcbZ

us'kuy LVkWd ,Dlpsat vkWQ 
bf.M;k fy0
,Dlpsat IykWtk, 5oha eafty,
ckaæk-dqjyk dkWEiySDl, ckaæk 
(bZLV) eqEcbZ-400051

fLØi dksM

500315

ORIENT 
BANK

jk;VlZ 
dksM

ORBC.BO

ORBC.NS

CywecxZ 
dksM

OBC:IB

OBC:IN

Nature of Meeting

Fifteenth Annual 
General Meeting
Sixteenth Annual 
General Meeting
Seventeenth 
Annual General 
Meeting

Date & Venue of Previous General Meetings

Date & Time 

23.06.2009
at 11.00 a.m

23.06.2010
at 11.00 a.m

23.06. 2011
at 10.00 a.m

Venue

FICCI Auditorium, Tansen 
Marg, New Delhi 110001.
FICCI Auditorium, Tansen 
Marg, New Delhi 110001.
Siri Fort Auditorium 
(Audi-II), August Kranti 
Marg, New Delhi-110049

SN

1.

2.

3.

cSBd dh izd`fr 

ianzgoha okÆ"kd vke 
cSBd
l¨ygoha okÆ"kd vke 
cSBd
l«kgohaa okÆ"kd vke 
cSBd

fiNyh vke cSBdksa dh rkjh[k ,oa LFky

fnukad ,oa le;

23 twu- 2009 dks 
izkr% 11-00 cts
23 twu- 2010 dks 
izkr% 11-00 cts
23 twu] 2011 dks 
izkr% 10-00 cts

LFky
fQDdh vkfMVksfj;e] rkulsu 
ekxZ] ubZ fnYyh & 110001
fQDdh vkfMVksfj;e] rkulsu 
ekxZ] ubZ fnYyh & 110001
fljh Q¨VZ vkfMV¨fj;e 
¼vkWMh&II½ vxLRk Økafr ekxZ] 
ubZ fnYYkh&110049

Ø-la-

1-

2-

3-
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13.3 DETAILS OF SHAREHOLDERS 

The Particulars of the Shareholders (as on 31.3.2012) are as under:

13.4  Share Transfer System & Redressal of Investor's 
Grievances:

The bank ensures that all transfers are duly effected within the 
period of one month from the date of their lodgment. The Board 
has constituted a Share Transfer Committee for Shares, which 
meets on regular intervals for transacting the business of all 
matters relating to shares issued by the Bank.

Share transfers, dividend payment and all other investor related 
activities are attended to and processed at the office of the 
Registrar & Transfer Agent, MCS Limited. Shareholders may 
lodge the transfer deeds and any other documents, grievances 
and complaints either to 

(a)  Share Transfer Agent (b) Oriental Bank of Commerce, 

M/s MCS Limited Corporate Office

F-65, Okhla Industrial Area, Merchant Banking Division

Phase –I, New Delhi-110020. First Floor, Plot no.5

Phone : 011-41406149 Sector – 32, Institutional Area,

Fax: 011-41709881 Gurgaon – 122001 (Haryana)

Ph   : 0124- 4126282 /85/86

Fax :  0124-4126261

13-3 'ks;j/kkjdksa dk fooj.k
'ks;j/kkjdksa dk fooj.k ¼31-03-2012 ds vuqlkj½ fuEukuqlkj gS%

13-4 'ks;j gLrkarj.k i)fr rFkk fuos'kdksa dh f'kdk;rksa dk 
fuokj.k
cSad lqfuf'Pkr djrk gS fd 'ks;j ls lacaf/kr lHkh gLrkarj.k 'ks;j tek djk, 
tkus dh rkjh[k ls ,d ekg dh vof/k ds vanj-vanj fof/kor~ :i ls dj fn, 
tkrs gSaA eaMy us ,d 'ks;j gLrkarj.k lfefr cukbZ gS ftldh cSBd cSad }kjk 
tkjh fd, x, 'ks;jksa ls lacaf/kr lHkh ekeyksa esa dkjZokbZ djus ds fy, fu;fer 
varjkyksa ij gksrh gSA
jftLVªkj vkjS  gLrkra j.k ,tUs V] ,elh,l fyfeVMs  ds dk;kyZ ; ea s 'k;s j 
gLrkra j.k] ykHkk'a k Hkxq rku vkjS   fuo's kd ls lca fa /kr vU;  lHkh dk;dZ yki 
fd, tkrs gAaS  'k;s j/kkjd gLrkra j.k foy[s k vkjS  vU; dkbs Z nLrkots , f'kdk;ra s
vkjS  dfBukb;ka fuEu ea s ls fdlh dks Hkh fuEu irs ij Hkts  ldrs ga S %-
¼d½ 'ks;j gLrkarj.k ,tsaV ¼[k½ vksfj;UVy cSad vkWQ dkWelZ

eSllZ % ,llh,l fyfeVsM dkWji¨jsV dk;kZy;] epsZUV cSaÇdx
,Q&65] vks[kyk b.MfLVª;y foHkkx] igyh eafty]IykWV la-5
,fj;k] Qst&1] ubZ fnYyh&20 lsDVj&32] baLVhVÓw'kuy ,fj;k
Qksu % 011&41406149 xqM+xkao&122001 ¼gfj;k.kk½
QSDl % 011&41709881 Q¨u % 0124&4126282@85@86

QSDl % 0124&4126261
13.5 'ks;j cktkj vkadM+s@STOCK MARKET DATA

2011&12 ds nkSjku LVkWd ,Dlpsat esa 'ks;j Hkko] [kjhns&csps x, 'ks;jksa dh la[;k
Share Price, Volume of Shares Traded in Stock Exchange during 2011-12

us'kuy LVkWd ,Dlpsat@NSE                                    eqEcbZ LVkWd ,Dlpsat@BSE

ekg@MONTH mPPk@High fuEu@Low la[;k@Volume mPPk@High fuEu@Low la[;k@Volume

vizSy@APRIL 405.00 337.80 1,28,18,371 405.80 338.15 20,59,389

ebZ@MAY 354.80 315.65 1,63,28,483 354.60 315.60 17,51,032

twu@JUNE 358.60 312.00 77,61,531 358.40 280.00 8,08,493

tqykbZ@JULY 376.50 325.20 1,28,70,174 378.00 325.00 14,13,428

vxLr@AUGUST 354.90 283.25 1,06,58,061 354.85 283.75 6,19,739

flrEcj@SEPTEMBER 322.85 274.20 1,02,00,206 321.90 275.00 10,97,915

vDVwcj@OCTOBER 314.35 274.50 98,65,858 314.40 275.55 15,00,730

uoEcj@NOVEMBER 310.00 259.10 1,09,17,969 308.80 259.30 7,04,069

fnlEcj@DECEMBER 283.90 193.00 98,14,575 282.00 193.00 6,23,534

tuojh@JANUARY 260.50 190.00 1,23,03,236 259.90 190.10 14,19,612

Qjojh@FEBRUARY 324.40 253.65 1,18,57,060 324.00 253.55 10,50,827

ekpZ@MARCH 307.45 234.10 1,07,58,797 307.90 235.00 9,09,947

can ewY;@Closing Price (31.03.2012)                `252.65           `252.25

cktkj iwathdj.k@Market Capitalisation `7371.35 Cr.        `7359.68 Cr.

Equity Shares 

(In percentage)

Shareholders 

(In percentage)

PHYSICAL

38,88,126

(1.33)

37080

(32.85)

DEMAT

28,78,73,056

(98.67)

75797

(67.15)

TOTAL

29,17,61,182

(100.00)

112877

(100.00)

bZfDoVh 'ks;j

¼izfr'kr esa½

'ks;j/kkjd

¼izfr'kr esa½

 
ewrZ

38,88,126

(1.33)

37080

(32.85)

vewrZ

28,78,73,056

(98.67)

75797

(67.15)

dqy

29,17,61,182

(100.00)

112877

(100.00)

14. FINANCIAL CALANDER

15. Share Holding Pattern as on 31st March, 2012

16. DISTRIBUTION SCHEDULE AS ON 31.03.2012

NOMINAL VALUE OF EACH SHARE – Rs.10/-

mBank has not issued any GDRs/ADRs/Warrants or any 
convertible instruments.

14- foŸkh; dSys.Mj

15- 31 ekpZ] 2012 ds vuqlkj 'ks;j/kkfjrk  dh fLFkfr

16-  31-3-2012 dh fLFkfr ds vuqlkj laforj.k rkfydk
izR;sd 'ks;j dk vafdr ewY; - 10@&#i,

mcSad us d¨bZ thMhvkj@,Mhvkj@okjaV ;k d¨bZ ifjorZuh; fy[kr 
tkjh ugha fd, gSaA

Board Meeting for considering 
Accounts and dividend. 

Date, Time & Venue of the AGM

Posting of Annual Report

Book closure dates

Last Date for receipt of proxy 
forms

Date of payment of dividend

th30  April, 2012

th18  May 2012
th th6  June 2012 to 13  June 2012
th8  June 2012

th12  July 2012

Wednesday, 13th June 2012 at 
10.00 a.m at PHD Chamber of 
Commerce and Industry, PHD 
House, 4/2, Siri Institutional 
Area, August Kranti Marg, New 
Delhi – 110016.

SN

1.

2.

3.

4.

5.

Category

Government of India 

Public

Corporates

Non Domestic 
Companies, FIIs & 
NRIs

Banks, IFI, Mutual 
Fund,  Insurance 
Companies & Others

TOTAL

No. of 
Holders

1

1,10,428

1,299

1,019

130

1,12,877

Shares

16,92,21,482

1,29,73,317

80,12,316

3,03,19,287

7,12,34,780

2917,61,182

% to 
Shares

58.00

4.45

2.75

10.39

24.41

100.00

NO. OF 
SHARE-

HOLDERS

112513

96

121

40

107

112877

% TO 
TOTAL

99.66

0.08

0.11

0.04

0.09

100.00

HOLDING RANGE

1 TO 5000

5001 TO 10000

10001 TO 50000

50001 TO 100000

100001 AND 
ABOVE

TOTAL

NO. OF 
SHARES

12973743

714386

2915706

2893677

272263670

291761182

% TO 
TOTAL

4.45

0.25

0.99

0.99

93.32

100.00

ys[kksa ij fopkj djus vkSj ykHkka'k dh 
flQkfj'k djus gsrq eaMy dh cSBd

okÆ"kd vke cSBd dh frfFk, le; 
vkSj LFkku

okÆ"kd fjiksVZ dk izs"k.k

cgh canh dh rkjh[k
izkWDlh QkeZ izkIr djus dh vafre 
frfFk
ykHkka'k ds Hkqxrku dh rkjh[k

 
30 vizSy] 2012

cq/kokj]13 twu, 2012 dks izkr% 10.00 
cts ih,pMh pSECkj vkWQ+ dkWelZ ,aM 
baMLVªh] ih,pMh gkml] 4/2 fljh 
baLVhVÓw'kuy ,fj;k] vxLRk Økafr 
ekxZ] ubZ fnYYkh&110016

18 ebZ] 2012

6 twu] 2012 ls 13 twu] 2012

8 twu] 2012

12 tqykbZ] 2012

Ø-
la-

1.

2.

3.

4.

5.

Js.kh

Hkkjr ljdkj

turk

dkjiksjsV

xSj ?kjsyw dEifu;ka, 
fons'kh laLFkkxr fuos'kd  
rFkk vfuoklh Hkkjrh;
cSad, Hkkjrh; foŸkh; 
laLFkk,a, E;qpvy QaM, 
chek dEifu;ka rFkk vU;
dqy

la[;k
1

1,10,428

1,299

1,019

130

1,12,877

èkkjdksa dh

16,92,21,482

1,29,73,317

80,12,316

3,03,19,287

7,12,34,780

2917,61,182

'ks;j 'ks;jksa
dk % 

58.00

4.45

2.75

10.39

24.41

100.00

'ks;jèkkjdksa 
dh la[;k

112513

96

121

40

107

112877

dqy dk 
%

99.66

0.08

0.11

0.04

0.09

100.00

èkkfjrk dh Js.kh

1 ls 5000

5001 ls 10000

10001 ls 50000

50001 ls 100000

100001 vkSj vfèkd

dqy

'ks;jksa dh
la[;k

12973743

714386

2915706

2893677

272263670

291761182

dqy dk 
% 

4.45

0.25

0.99

0.99

93.32

100.00
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13.3 DETAILS OF SHAREHOLDERS 

The Particulars of the Shareholders (as on 31.3.2012) are as under:

13.4  Share Transfer System & Redressal of Investor's 
Grievances:

The bank ensures that all transfers are duly effected within the 
period of one month from the date of their lodgment. The Board 
has constituted a Share Transfer Committee for Shares, which 
meets on regular intervals for transacting the business of all 
matters relating to shares issued by the Bank.

Share transfers, dividend payment and all other investor related 
activities are attended to and processed at the office of the 
Registrar & Transfer Agent, MCS Limited. Shareholders may 
lodge the transfer deeds and any other documents, grievances 
and complaints either to 

(a)  Share Transfer Agent (b) Oriental Bank of Commerce, 

M/s MCS Limited Corporate Office

F-65, Okhla Industrial Area, Merchant Banking Division

Phase –I, New Delhi-110020. First Floor, Plot no.5

Phone : 011-41406149 Sector – 32, Institutional Area,

Fax: 011-41709881 Gurgaon – 122001 (Haryana)

Ph   : 0124- 4126282 /85/86

Fax :  0124-4126261

13-3 'ks;j/kkjdksa dk fooj.k
'ks;j/kkjdksa dk fooj.k ¼31-03-2012 ds vuqlkj½ fuEukuqlkj gS%

13-4 'ks;j gLrkarj.k i)fr rFkk fuos'kdksa dh f'kdk;rksa dk 
fuokj.k
cSad lqfuf'Pkr djrk gS fd 'ks;j ls lacaf/kr lHkh gLrkarj.k 'ks;j tek djk, 
tkus dh rkjh[k ls ,d ekg dh vof/k ds vanj-vanj fof/kor~ :i ls dj fn, 
tkrs gSaA eaMy us ,d 'ks;j gLrkarj.k lfefr cukbZ gS ftldh cSBd cSad }kjk 
tkjh fd, x, 'ks;jksa ls lacaf/kr lHkh ekeyksa esa dkjZokbZ djus ds fy, fu;fer 
varjkyksa ij gksrh gSA
jftLVªkj vkjS  gLrkra j.k ,tUs V] ,elh,l fyfeVMs  ds dk;kyZ ; ea s 'k;s j 
gLrkra j.k] ykHkk'a k Hkxq rku vkjS   fuo's kd ls lca fa /kr vU;  lHkh dk;dZ yki 
fd, tkrs gAaS  'k;s j/kkjd gLrkra j.k foy[s k vkjS  vU; dkbs Z nLrkots , f'kdk;ra s
vkjS  dfBukb;ka fuEu ea s ls fdlh dks Hkh fuEu irs ij Hkts  ldrs ga S %-
¼d½ 'ks;j gLrkarj.k ,tsaV ¼[k½ vksfj;UVy cSad vkWQ dkWelZ

eSllZ % ,llh,l fyfeVsM dkWji¨jsV dk;kZy;] epsZUV cSaÇdx
,Q&65] vks[kyk b.MfLVª;y foHkkx] igyh eafty]IykWV la-5
,fj;k] Qst&1] ubZ fnYyh&20 lsDVj&32] baLVhVÓw'kuy ,fj;k
Qksu % 011&41406149 xqM+xkao&122001 ¼gfj;k.kk½
QSDl % 011&41709881 Q¨u % 0124&4126282@85@86

QSDl % 0124&4126261
13.5 'ks;j cktkj vkadM+s@STOCK MARKET DATA

2011&12 ds nkSjku LVkWd ,Dlpsat esa 'ks;j Hkko] [kjhns&csps x, 'ks;jksa dh la[;k
Share Price, Volume of Shares Traded in Stock Exchange during 2011-12

us'kuy LVkWd ,Dlpsat@NSE                                    eqEcbZ LVkWd ,Dlpsat@BSE

ekg@MONTH mPPk@High fuEu@Low la[;k@Volume mPPk@High fuEu@Low la[;k@Volume

vizSy@APRIL 405.00 337.80 1,28,18,371 405.80 338.15 20,59,389

ebZ@MAY 354.80 315.65 1,63,28,483 354.60 315.60 17,51,032

twu@JUNE 358.60 312.00 77,61,531 358.40 280.00 8,08,493

tqykbZ@JULY 376.50 325.20 1,28,70,174 378.00 325.00 14,13,428

vxLr@AUGUST 354.90 283.25 1,06,58,061 354.85 283.75 6,19,739

flrEcj@SEPTEMBER 322.85 274.20 1,02,00,206 321.90 275.00 10,97,915

vDVwcj@OCTOBER 314.35 274.50 98,65,858 314.40 275.55 15,00,730

uoEcj@NOVEMBER 310.00 259.10 1,09,17,969 308.80 259.30 7,04,069

fnlEcj@DECEMBER 283.90 193.00 98,14,575 282.00 193.00 6,23,534

tuojh@JANUARY 260.50 190.00 1,23,03,236 259.90 190.10 14,19,612

Qjojh@FEBRUARY 324.40 253.65 1,18,57,060 324.00 253.55 10,50,827

ekpZ@MARCH 307.45 234.10 1,07,58,797 307.90 235.00 9,09,947

can ewY;@Closing Price (31.03.2012)                `252.65           `252.25

cktkj iwathdj.k@Market Capitalisation `7371.35 Cr.        `7359.68 Cr.

Equity Shares 

(In percentage)

Shareholders 

(In percentage)

PHYSICAL

38,88,126

(1.33)

37080

(32.85)

DEMAT

28,78,73,056

(98.67)

75797

(67.15)

TOTAL

29,17,61,182

(100.00)

112877

(100.00)

bZfDoVh 'ks;j

¼izfr'kr esa½

'ks;j/kkjd

¼izfr'kr esa½

 
ewrZ

38,88,126

(1.33)

37080

(32.85)

vewrZ

28,78,73,056

(98.67)

75797

(67.15)

dqy

29,17,61,182

(100.00)

112877

(100.00)

14. FINANCIAL CALANDER

15. Share Holding Pattern as on 31st March, 2012

16. DISTRIBUTION SCHEDULE AS ON 31.03.2012

NOMINAL VALUE OF EACH SHARE – Rs.10/-

mBank has not issued any GDRs/ADRs/Warrants or any 
convertible instruments.

14- foŸkh; dSys.Mj

15- 31 ekpZ] 2012 ds vuqlkj 'ks;j/kkfjrk  dh fLFkfr

16-  31-3-2012 dh fLFkfr ds vuqlkj laforj.k rkfydk
izR;sd 'ks;j dk vafdr ewY; - 10@&#i,

mcSad us d¨bZ thMhvkj@,Mhvkj@okjaV ;k d¨bZ ifjorZuh; fy[kr 
tkjh ugha fd, gSaA

Board Meeting for considering 
Accounts and dividend. 

Date, Time & Venue of the AGM

Posting of Annual Report

Book closure dates

Last Date for receipt of proxy 
forms

Date of payment of dividend

th30  April, 2012

th18  May 2012
th th6  June 2012 to 13  June 2012
th8  June 2012

th12  July 2012

Wednesday, 13th June 2012 at 
10.00 a.m at PHD Chamber of 
Commerce and Industry, PHD 
House, 4/2, Siri Institutional 
Area, August Kranti Marg, New 
Delhi – 110016.

SN

1.

2.

3.

4.

5.

Category

Government of India 

Public

Corporates

Non Domestic 
Companies, FIIs & 
NRIs

Banks, IFI, Mutual 
Fund,  Insurance 
Companies & Others

TOTAL

No. of 
Holders

1

1,10,428

1,299

1,019

130

1,12,877

Shares

16,92,21,482

1,29,73,317

80,12,316

3,03,19,287

7,12,34,780

2917,61,182

% to 
Shares

58.00

4.45

2.75

10.39

24.41

100.00

NO. OF 
SHARE-

HOLDERS

112513

96

121

40

107

112877

% TO 
TOTAL

99.66

0.08

0.11

0.04

0.09

100.00

HOLDING RANGE

1 TO 5000

5001 TO 10000

10001 TO 50000

50001 TO 100000

100001 AND 
ABOVE

TOTAL

NO. OF 
SHARES

12973743

714386

2915706

2893677

272263670

291761182

% TO 
TOTAL

4.45

0.25

0.99

0.99

93.32

100.00

ys[kksa ij fopkj djus vkSj ykHkka'k dh 
flQkfj'k djus gsrq eaMy dh cSBd

okÆ"kd vke cSBd dh frfFk, le; 
vkSj LFkku

okÆ"kd fjiksVZ dk izs"k.k

cgh canh dh rkjh[k
izkWDlh QkeZ izkIr djus dh vafre 
frfFk
ykHkka'k ds Hkqxrku dh rkjh[k

 
30 vizSy] 2012

cq/kokj]13 twu, 2012 dks izkr% 10.00 
cts ih,pMh pSECkj vkWQ+ dkWelZ ,aM 
baMLVªh] ih,pMh gkml] 4/2 fljh 
baLVhVÓw'kuy ,fj;k] vxLRk Økafr 
ekxZ] ubZ fnYYkh&110016

18 ebZ] 2012

6 twu] 2012 ls 13 twu] 2012

8 twu] 2012

12 tqykbZ] 2012

Ø-
la-

1.

2.

3.

4.

5.

Js.kh

Hkkjr ljdkj

turk

dkjiksjsV

xSj ?kjsyw dEifu;ka, 
fons'kh laLFkkxr fuos'kd  
rFkk vfuoklh Hkkjrh;
cSad, Hkkjrh; foŸkh; 
laLFkk,a, E;qpvy QaM, 
chek dEifu;ka rFkk vU;
dqy

la[;k
1

1,10,428

1,299

1,019

130

1,12,877

èkkjdksa dh

16,92,21,482

1,29,73,317

80,12,316

3,03,19,287

7,12,34,780

2917,61,182

'ks;j 'ks;jksa
dk % 

58.00

4.45

2.75

10.39

24.41

100.00

'ks;jèkkjdksa 
dh la[;k

112513

96

121

40

107

112877

dqy dk 
%

99.66

0.08

0.11

0.04

0.09

100.00

èkkfjrk dh Js.kh

1 ls 5000

5001 ls 10000

10001 ls 50000

50001 ls 100000

100001 vkSj vfèkd

dqy

'ks;jksa dh
la[;k

12973743

714386

2915706

2893677

272263670

291761182

dqy dk 
% 

4.45

0.25

0.99

0.99

93.32

100.00
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jkT; /kkjdksa dh la[;k dqy /kkfjrk izfr'kr
STATE NO. OF HOLDERS TOTAL HOLDING PERCENTAGE
v.Meku vkSj fudksckj@Andaman & Nikabar 3 165 0.00

vka/kz izns'k@Andhra Pradesh 4703 131583 0.05

v:.kkpy izns'k@Arunachal Pradesh 3 100 0.00

vle@Assam 562 7096 0.00

fcgkj@Bihar 1159 30339 0.01

paMhx<+@Chandigarh 605 20546 0.01

NŸkhlx<+@Chattisgarh 607 15902 0.01

nknjk uxj@Dadra Nagar 14 38223 0.01

neu nho@Daman Diu 9 310 0.00

fnYYkh@Delhi 14928 170987519 58.61

xksvk@Goa 313 39344 0.01

xqtjkr@Gujrat 10450 189512 0.06

gfj;k.kk@Haryana 3892 68652 0.02

fgekpy izns'k@Himachal Pradesh 373 3858 0.00

tEew vkSj d'ehj@J&K 419 5496 0.00

>kj[kaM@Jharkhand 864 9758 0.00

dukZVd@Karnataka 5285 84031 0.03

dsjy@Kerala 1530 44897 0.02

e/; izns'k@Madhya Pradesh 2986 21328 0.01

egkjk"V™@Maharashtra 19850 97993085 33.59

ef.kiqj@Manipur 18 791 0.00

es?kky;@Meghalya 47 2475 0.00

fetksje@Mizoram 1 48 0.00

ukxkySaM@Nagaland 23 1000 0.00

mM+hlk@Orissa 1012 27223 0.01

iqnqpsjh@Pondicherry 105 3016 0.00

iatkc@Punjab 3863 49640 0.02

jktLFkku@Rajasthan 5115 72612 0.02

flfDde@Sikkim 21 460 0.00

rfeyukMq@Tamilnadu 6319 2151179 0.74

f=iqjk@Tripura 29 1422 0.00

mŸkj izns'k@Uttar Pradesh 8220 104595 0.04

mRrjkapy@Uttranchal 702 10920 0.00

if'pe caxky@West Bengal 6994 1345643 0.46

vU;@Others 11853 18298414 6.27

dqy@Total 112877 291761182 100.00

17. 31-03-2012 dh fLFkfr ds vuqlkj jkT;okj 'ks;j/kkfjrk fooj.k@STATE WISE SHARHOLDING DISTRIBUTION AS ON 31.03.2012 The Shareholders,      30th April, 2012

Oriental Bank of Commerce,

Dear Sir,

CERTIFICATE RELATING TO CORPORATE GOVERNANCE

We have examined the compliance of conditions of Corporate 

Governance for the year ended 31st March, 2012 as stipulated in 

Clause 49 of the Listing Agreement with Stock Exchange(s) i.e. 

NSE & BSE.

The compliance of conditions of corporate governance is the 

responsibility of the Management. Our examination was limited to 

procedures and implementation thereof, adopted by the Bank for 

ensuring the compliance of the conditions of the Corporate 

Governance. It is neither an audit nor an expression of the opinion 

on the financial statements of the Bank.

In our opinion and to the best of our information and according to 

the explanations given to us, we certify that the Bank has complied 

with the conditions of Corporate Governance as stipulated in the 

above-mentioned Listing Agreement.

We state that no investor grievance(s) is pending for a period 

exceeding one month against the Bank as per the records 

maintained by the Shareholders/Investors Grievance Committee.

We further state that such compliance is neither an assurance as 

to the future viability of the Bank nor the efficiency or effectiveness 

with which the management has conducted the affairs of the Bank.

Thanking you,

Yours sincerely,

For For S.P. Marwaha & Co. For Manian & Rao
Chartered Accountants Chartered Accountants

(ASHUTOSH SAXENA) (RAVINDRA. C) 
Partner  Partner 
(M.No. 086358) (M. No. 213658)

For Tej Raj & Pal For Agiwal & Associates
Chartered Accountants Chartered Accountants

(B. VIJAY) (P.C. AGIWAL)
Partner  Partner 
(M. No. 214678) (M. No.080475)

For B Purushottam & Co. For Jain Kapila Associates
Chartered Accountants Chartered Accountants

(T. RAVEE) (D.K. KAPILA)
Partner  Partner 
(M. No. 28243) (M. No. 016905)

'ks;j/kkjd] 30 vizSy] 2012

vksfj;UVy cSad vkWQ dkWelZ

fiz; egksn;]

dkjiksjsV izca/k ds laca/k esa izek.ki=

geus 31 ekpZ] 2012 dks lekIr o"kZ gsrq LVkWd ,Dlpsat ¼tks½ vFkkZr~  us'kuy 
LVkWd ,Dlpsat rFkk eqECkbZ LVkWd ,Dlpsat ds lkFk lwphdj.k djkj ds [k.M 
49 esa ;FkkfofuÆn"V] dEIkuh vfÒ'kklu dh 'krks± ds vuqikyu dh tkap 
dh gSA

dEIkuh vfÒ'kklu dh 'krks± ds vuqikyu dh ftEesnkjh izca/k oxZ dh gS A 
gekjh tkap cSad }kjk dEIkuh vfÒ'kklu dh 'krks± dk vuqikyu lqfuf'Pkr 
djus gsrq viukbZ xbZ dk;Zfof/k;ksa vkSj muds dk;kZUo;u rd lhfer jgh A 
;g cSad ds foŸkh; fooj.kksa dh u rks ys[kkijh{kk gS vkSj u gh mlds ckjs esa 
vfHker dh vfHkO;fä gS A

gekjs vfHker rFkk gekjs loksZŸke tkudkjh ,oa gesa fn, x, Li"Vhdj.k ds 
vuqlkj ge izekf.kr djrs gSa fd cSad us mi;qZä lwphdj.k djkj esa 
;FkkfofuÆn"V dEIkuh vfÒ'kklu dh 'krks± dk vuqikyu fd;k gS A

gekjk dFku gS fd 'ks;j/kkjd@fuos'kd f'kdk;r lfefr }kjk j[ks x, 
fjdkMZ ds vuqlkj cSad ds fo:) fuos'kd dh ,slh dksbZ Hkh f'kdk;r ugha gS 
tkss ,d ekg ls vf/kd le; ls yfEcr gks A

gekjk ;g Hkh dFku gS fd bl izdkj dk vuqikyu u rks cSad dh Hkkoh 
O;ogk;Zrk ds izfr u gh dk;Zdq'kyrk vFkok izHkko'khyrk] ftlds lkFk izcU/k 
oxZ us cSad ds dk;ks± dk lapkyu fd;k] ds izfr ,d vk'oklu gS A

/kU;okn]

Hkonh;]

—Rks ,Lk-Ikh- EkjOkkg ,aM daIkUkh —Rks EkfUk¸kUk ,aM jkOk
LkUknh Yks[kkdkj LkUknh Yks[kkdkj

¼vk'kqRkks"k  LkDlsUkk½ ¼jfOkUnz Lkh½
HkkXkhnkj HkkXkhnkj
¼la- Uka0 086358½ ¼l- Uka0 213658½

—Rks RksTk jkTk ,aM IkkYk —Rks vXkhOkkYk ,aM ,LkksfLk,V~Lk
LkUknh Yks[kkdkj LkUknh Yks[kkdkj

¼Ckh- fOkTk¸k½ ¼Ikh-Lkh- vXkhOkkYk½
HkkXkhnkj HkkXkhnkj
¼l-Uka0 214678½ ¼l- Uka0 080475½

—Rks Ckh- Ikq:"kksRRkEk ,aM daIkUkh —Rks TkSUk dfIkYkk ,LkksfLk,V~Lk
LkUknh Yks[kkdkj LkUknh Yks[kkdkj

¼Vh-joh½ ¼Mh-ds-dfiyk½
Òkxhnkj Òkxhnkj
¼l-la- 28243½ ¼l-la 016905½
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jkT; /kkjdksa dh la[;k dqy /kkfjrk izfr'kr
STATE NO. OF HOLDERS TOTAL HOLDING PERCENTAGE
v.Meku vkSj fudksckj@Andaman & Nikabar 3 165 0.00

vka/kz izns'k@Andhra Pradesh 4703 131583 0.05

v:.kkpy izns'k@Arunachal Pradesh 3 100 0.00

vle@Assam 562 7096 0.00

fcgkj@Bihar 1159 30339 0.01

paMhx<+@Chandigarh 605 20546 0.01

NŸkhlx<+@Chattisgarh 607 15902 0.01

nknjk uxj@Dadra Nagar 14 38223 0.01

neu nho@Daman Diu 9 310 0.00

fnYYkh@Delhi 14928 170987519 58.61

xksvk@Goa 313 39344 0.01

xqtjkr@Gujrat 10450 189512 0.06

gfj;k.kk@Haryana 3892 68652 0.02

fgekpy izns'k@Himachal Pradesh 373 3858 0.00

tEew vkSj d'ehj@J&K 419 5496 0.00

>kj[kaM@Jharkhand 864 9758 0.00

dukZVd@Karnataka 5285 84031 0.03

dsjy@Kerala 1530 44897 0.02

e/; izns'k@Madhya Pradesh 2986 21328 0.01

egkjk"V™@Maharashtra 19850 97993085 33.59

ef.kiqj@Manipur 18 791 0.00

es?kky;@Meghalya 47 2475 0.00

fetksje@Mizoram 1 48 0.00

ukxkySaM@Nagaland 23 1000 0.00

mM+hlk@Orissa 1012 27223 0.01

iqnqpsjh@Pondicherry 105 3016 0.00

iatkc@Punjab 3863 49640 0.02

jktLFkku@Rajasthan 5115 72612 0.02

flfDde@Sikkim 21 460 0.00

rfeyukMq@Tamilnadu 6319 2151179 0.74

f=iqjk@Tripura 29 1422 0.00

mŸkj izns'k@Uttar Pradesh 8220 104595 0.04

mRrjkapy@Uttranchal 702 10920 0.00

if'pe caxky@West Bengal 6994 1345643 0.46

vU;@Others 11853 18298414 6.27

dqy@Total 112877 291761182 100.00

17. 31-03-2012 dh fLFkfr ds vuqlkj jkT;okj 'ks;j/kkfjrk fooj.k@STATE WISE SHARHOLDING DISTRIBUTION AS ON 31.03.2012 The Shareholders,      30th April, 2012

Oriental Bank of Commerce,

Dear Sir,

CERTIFICATE RELATING TO CORPORATE GOVERNANCE

We have examined the compliance of conditions of Corporate 

Governance for the year ended 31st March, 2012 as stipulated in 

Clause 49 of the Listing Agreement with Stock Exchange(s) i.e. 

NSE & BSE.

The compliance of conditions of corporate governance is the 

responsibility of the Management. Our examination was limited to 

procedures and implementation thereof, adopted by the Bank for 

ensuring the compliance of the conditions of the Corporate 

Governance. It is neither an audit nor an expression of the opinion 

on the financial statements of the Bank.

In our opinion and to the best of our information and according to 

the explanations given to us, we certify that the Bank has complied 

with the conditions of Corporate Governance as stipulated in the 

above-mentioned Listing Agreement.

We state that no investor grievance(s) is pending for a period 

exceeding one month against the Bank as per the records 

maintained by the Shareholders/Investors Grievance Committee.

We further state that such compliance is neither an assurance as 

to the future viability of the Bank nor the efficiency or effectiveness 

with which the management has conducted the affairs of the Bank.

Thanking you,

Yours sincerely,

For For S.P. Marwaha & Co. For Manian & Rao
Chartered Accountants Chartered Accountants

(ASHUTOSH SAXENA) (RAVINDRA. C) 
Partner  Partner 
(M.No. 086358) (M. No. 213658)

For Tej Raj & Pal For Agiwal & Associates
Chartered Accountants Chartered Accountants

(B. VIJAY) (P.C. AGIWAL)
Partner  Partner 
(M. No. 214678) (M. No.080475)

For B Purushottam & Co. For Jain Kapila Associates
Chartered Accountants Chartered Accountants

(T. RAVEE) (D.K. KAPILA)
Partner  Partner 
(M. No. 28243) (M. No. 016905)

'ks;j/kkjd] 30 vizSy] 2012

vksfj;UVy cSad vkWQ dkWelZ

fiz; egksn;]

dkjiksjsV izca/k ds laca/k esa izek.ki=

geus 31 ekpZ] 2012 dks lekIr o"kZ gsrq LVkWd ,Dlpsat ¼tks½ vFkkZr~  us'kuy 
LVkWd ,Dlpsat rFkk eqECkbZ LVkWd ,Dlpsat ds lkFk lwphdj.k djkj ds [k.M 
49 esa ;FkkfofuÆn"V] dEIkuh vfÒ'kklu dh 'krks± ds vuqikyu dh tkap 
dh gSA

dEIkuh vfÒ'kklu dh 'krks± ds vuqikyu dh ftEesnkjh izca/k oxZ dh gS A 
gekjh tkap cSad }kjk dEIkuh vfÒ'kklu dh 'krks± dk vuqikyu lqfuf'Pkr 
djus gsrq viukbZ xbZ dk;Zfof/k;ksa vkSj muds dk;kZUo;u rd lhfer jgh A 
;g cSad ds foŸkh; fooj.kksa dh u rks ys[kkijh{kk gS vkSj u gh mlds ckjs esa 
vfHker dh vfHkO;fä gS A

gekjs vfHker rFkk gekjs loksZŸke tkudkjh ,oa gesa fn, x, Li"Vhdj.k ds 
vuqlkj ge izekf.kr djrs gSa fd cSad us mi;qZä lwphdj.k djkj esa 
;FkkfofuÆn"V dEIkuh vfÒ'kklu dh 'krks± dk vuqikyu fd;k gS A

gekjk dFku gS fd 'ks;j/kkjd@fuos'kd f'kdk;r lfefr }kjk j[ks x, 
fjdkMZ ds vuqlkj cSad ds fo:) fuos'kd dh ,slh dksbZ Hkh f'kdk;r ugha gS 
tkss ,d ekg ls vf/kd le; ls yfEcr gks A

gekjk ;g Hkh dFku gS fd bl izdkj dk vuqikyu u rks cSad dh Hkkoh 
O;ogk;Zrk ds izfr u gh dk;Zdq'kyrk vFkok izHkko'khyrk] ftlds lkFk izcU/k 
oxZ us cSad ds dk;ks± dk lapkyu fd;k] ds izfr ,d vk'oklu gS A

/kU;okn]

Hkonh;]

—Rks ,Lk-Ikh- EkjOkkg ,aM daIkUkh —Rks EkfUk¸kUk ,aM jkOk
LkUknh Yks[kkdkj LkUknh Yks[kkdkj

¼vk'kqRkks"k  LkDlsUkk½ ¼jfOkUnz Lkh½
HkkXkhnkj HkkXkhnkj
¼la- Uka0 086358½ ¼l- Uka0 213658½

—Rks RksTk jkTk ,aM IkkYk —Rks vXkhOkkYk ,aM ,LkksfLk,V~Lk
LkUknh Yks[kkdkj LkUknh Yks[kkdkj

¼Ckh- fOkTk¸k½ ¼Ikh-Lkh- vXkhOkkYk½
HkkXkhnkj HkkXkhnkj
¼l-Uka0 214678½ ¼l- Uka0 080475½

—Rks Ckh- Ikq:"kksRRkEk ,aM daIkUkh —Rks TkSUk dfIkYkk ,LkksfLk,V~Lk
LkUknh Yks[kkdkj LkUknh Yks[kkdkj

¼Vh-joh½ ¼Mh-ds-dfiyk½
Òkxhnkj Òkxhnkj
¼l-la- 28243½ ¼l-la 016905½
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

ADDRESS FOR CORRESPONDENCE

 

Email :mbd@obc.co.in

For and on behalf of Board of Directors

New Delhi                                                               (S.L. Bansal)

30th April 2012               CHAIRMAN & MANAGING DIRECTOR

Asstt. General Manager (MBD)

Oriental Bank of Commerce

Corporate Office

First Floor, Plot No.5,

Sector – 32, Institutional Area,

Gurgaon – 122001 (Haryana)

Tel No(s): 0124-4126282 /85/86

Fax No(s): 0124-4126261

i=kpkj gsrq irk

lgk;d egkizca/kd (e.cSa.iz.)
vksfj;UVy cSad vkWQ dkelZ
dkjiksjsV dk;kZy;
izFke ry] IykV ua- 5]
lSDVj&32] vkS|ksfxd {ks=]
xqM+xko&122001 ¼gfj;k.kk½
VsyhQksu ua0 % 0124&4126282@85@86
QSDl ua- % 0124&4126261
bZ&esy % mbd@obc.co.in

 

funs'kd eaMy ds fy, vkSj mudh vksj ls
 

      
ubZ fnYyh          ¼,l-,y- caly ½ 
30 vizSy, 2012          v/;{k ,oa izca/k funs'kd

DECLARATIONS AND CERTIFICATES

1. In terms of Clause 49 of the Listing Agreement, a certificate 
has been obtained from the Statutory Central Auditors on 
Corporate Governance in the Bank for the Year 2011-12 and 
the same is annexed to this report.

2. The certificate of CEO & CFO under Clause 49 of the Listing 
Agreement has been submitted to the Board of Directors of 
the Bank and a copy is furnished in Corporate Governance 
Report.

3. Material financial and commercial transactions of the 
management (defined as "Board of Directors") where they 
have personal interest, that may have a potential conflict with 
the interest of the Bank at large have been reported to the 
Board from time to time.

4. The Bank has complied with all the requirements regarding 
capital market related matters and has not been imposed any 
penalty or stricture by the Stock Exchange or SEBI during the 
last three years. It is affirmed that no personnel has been 
denied access to Audit Committee of the board. The Bank 
conducted the Annual General Meeting and paid dividend to 
the eligible shareholders within the statutory time frame.

5. The Bank has complied with all the applicable mandatory 
requirements as provided in Clause 49 of the Listing 
Agreement entered into with the Stock Exchanges.

6. The extent of implementation of non-mandatory 
requirements is furnished below.

Requirement

A non-executive Chairman should be entitled to maintain a 
Chairman's office at the bank's expense and also allowed 
reimbursement of expenses incurred in performance of his 
duties.

The Board should set up a remuneration committee to determine 
on their behalf and on behalf of the shareholders with agreed 
terms of reference the company's policy on specific 
remuneration packages for executive directors including 
pension rights and any compensation payment.

Compliance

The Bank is chaired by an Executive Chairman and as such this 
requirement in not applicable.

Remuneration/sitting fee paid to the Wholetime Directors/ Non-
Executive Directors is as per the guidelines of the Government of 
India. The Bank has constituted a remuneration committee to 
look into the incentives payable to the CMD and EDs as per the 
directives of the Government of India.

?kks"k.kk ,oa izek.k i=
1- lpw hdj.k djkj d s [kaM 49 d s vuqlkj lkafof/kd dsUæh; ys[kkijh{kdka s

ls o"kZ 2011-12 ds fy, cSad esa dkjiksjsV izca/k laca/kh izek.k i= ys 
fy;k x;k gS vkSj ;g izek.k i= bl fjiksVZ ds lkFk layXu gSA 

2- lwphdj.k djkj ds [kaM 49 ds rgr lhbZvks rFkk lh,Qvks izek.k  
cSad ds funs'kd eaMy dks izLrqr dj fn, x, gSa vkSj bldh i zfr 
daiuh vfHk'kklu fjiksVZ esa nh xbZ gSA 

i=  

3- izca/k oxZ (ßfuns'kd eaMyß ds :i esa ifjHkkf"kr) ds egRoiw.kZ foŸkh; 
vkSj okf.kfT;d laO;ogkj, ftuesa mudk futh fgr fufgr gS vkSj 
ftuls lexzr% cSad ds fgr ij i;kZIr izfrdwy izHkko iM+ ldrk gS, 
dh lwpuk le;-le; ij eaMy dks nh xbZ gSA

5- cSad us LVkWd ,Dlpsatksa ds lkFk fd, x, lwphdj.k djkj ds [kaM 
49 ds izko/kkuksa ds vuqlkj ;Fkkykxw lHkh vfuok;Z vis{kkvksa dk  
 ikyu fd;k gSA

6-  xSj vfuok;Z vis{kkvksa ds ikyu dh lwpuk fuEukuqlkj gS % 

 

4- 

 

cSad us iwath cktkj lacaèkh lHkh vis{kkvksa dk ikyu fd;k gS vkSj LVkWd 
,Dlpsat vFkok lsch }kjk fiNys rhu o"kks± ds nkSjku cSad ij dksbZ 
vFkZn.M vFkok tqekZuk ugha yxk;k x;kA ;g iqf"V dh tkrh gS fd 
fdlh Hkh dkfeZd dks eaMy dh ys[kkijh{kk lfefr ls laidZ djus ds 
fy, euk ugha fd;k x;kA cSad us okf"kZd vke cSBd vk;kftr dh gS 
vkSj lkafofèkd le;&lhek ds Hkhrj ik= 'ks;jèkkjdksa dks ykHkka'k dk 
Hkqxrku fd;k gSA

vis{kk

xSj-dk;Zdkjh v/;{k dks cSad ds [kpZ ij v/;{k dk dk;kZy; pykus   
vkSj   vius drZO;ksa ds fuokZg ij gq, O;; dh izfriwÆr ikus dk vf/kdkj 
gksuk pkfg,A

eaMy }kjk ikfjJfed lfefr dk xBu fd;k tk, tks mudh vksj ls vkSj  
'k;s j/kkjdka s dh vkjs  ls dk;dZ kjh fun's kdka s grs q fof'k"V ikfjJfed iSdts ] ftleas 
i'as ku vf/kdkj vkjS  vU; dkbs Z  {kfriÆw r Hkxq rku 'kkfey gaS , ds lca /a k ea s lger fopkjkFkZ 
fo"k;ksa lfgr daiuh dh uhfr ij fopkj djsA

vuqikyu

cSad dh v/;{krk dk;Zikyd v/;{k }kjk dh tkrh gS , vr% ;g vis{kk 
ykxw ugha gksrhA 

cSad ds iw.kZdkfyd funs'kdksa/xSj-dk;Zdkjh funs'kdksa dks ikfjJfed flÇVx 
'kqYd dk Hkqxrku Hkkjr ljdkj ds ekxZfunsZ'kksa ds vuqlkj fd;k tkrk gSA 
cSad us Hkkjr ljdkj ds funsZ'kksa ds vuqlkj v/;{k ,oa izcU/k funs'kd rFkk 
dk;Zdkjh funs'kdksa dks ns; HkŸkksa ds Hkqxrku ds laca/k esa ,d ikfjJfed 
lfefr dk xBu fd;k gSA
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funs'kd eaMy ds fy, vkSj mudh vksj ls
 

      
ubZ fnYyh          ¼,l-,y- caly ½ 
30 vizSy, 2012          v/;{k ,oa izca/k funs'kd

DECLARATIONS AND CERTIFICATES

1. In terms of Clause 49 of the Listing Agreement, a certificate 
has been obtained from the Statutory Central Auditors on 
Corporate Governance in the Bank for the Year 2011-12 and 
the same is annexed to this report.

2. The certificate of CEO & CFO under Clause 49 of the Listing 
Agreement has been submitted to the Board of Directors of 
the Bank and a copy is furnished in Corporate Governance 
Report.

3. Material financial and commercial transactions of the 
management (defined as "Board of Directors") where they 
have personal interest, that may have a potential conflict with 
the interest of the Bank at large have been reported to the 
Board from time to time.

4. The Bank has complied with all the requirements regarding 
capital market related matters and has not been imposed any 
penalty or stricture by the Stock Exchange or SEBI during the 
last three years. It is affirmed that no personnel has been 
denied access to Audit Committee of the board. The Bank 
conducted the Annual General Meeting and paid dividend to 
the eligible shareholders within the statutory time frame.

5. The Bank has complied with all the applicable mandatory 
requirements as provided in Clause 49 of the Listing 
Agreement entered into with the Stock Exchanges.

6. The extent of implementation of non-mandatory 
requirements is furnished below.

Requirement

A non-executive Chairman should be entitled to maintain a 
Chairman's office at the bank's expense and also allowed 
reimbursement of expenses incurred in performance of his 
duties.

The Board should set up a remuneration committee to determine 
on their behalf and on behalf of the shareholders with agreed 
terms of reference the company's policy on specific 
remuneration packages for executive directors including 
pension rights and any compensation payment.

Compliance

The Bank is chaired by an Executive Chairman and as such this 
requirement in not applicable.

Remuneration/sitting fee paid to the Wholetime Directors/ Non-
Executive Directors is as per the guidelines of the Government of 
India. The Bank has constituted a remuneration committee to 
look into the incentives payable to the CMD and EDs as per the 
directives of the Government of India.

?kks"k.kk ,oa izek.k i=
1- lpw hdj.k djkj d s [kaM 49 d s vuqlkj lkafof/kd dsUæh; ys[kkijh{kdka s

ls o"kZ 2011-12 ds fy, cSad esa dkjiksjsV izca/k laca/kh izek.k i= ys 
fy;k x;k gS vkSj ;g izek.k i= bl fjiksVZ ds lkFk layXu gSA 

2- lwphdj.k djkj ds [kaM 49 ds rgr lhbZvks rFkk lh,Qvks izek.k  
cSad ds funs'kd eaMy dks izLrqr dj fn, x, gSa vkSj bldh i zfr 
daiuh vfHk'kklu fjiksVZ esa nh xbZ gSA 

i=  

3- izca/k oxZ (ßfuns'kd eaMyß ds :i esa ifjHkkf"kr) ds egRoiw.kZ foŸkh; 
vkSj okf.kfT;d laO;ogkj, ftuesa mudk futh fgr fufgr gS vkSj 
ftuls lexzr% cSad ds fgr ij i;kZIr izfrdwy izHkko iM+ ldrk gS, 
dh lwpuk le;-le; ij eaMy dks nh xbZ gSA

5- cSad us LVkWd ,Dlpsatksa ds lkFk fd, x, lwphdj.k djkj ds [kaM 
49 ds izko/kkuksa ds vuqlkj ;Fkkykxw lHkh vfuok;Z vis{kkvksa dk  
 ikyu fd;k gSA

6-  xSj vfuok;Z vis{kkvksa ds ikyu dh lwpuk fuEukuqlkj gS % 

 

4- 

 

cSad us iwath cktkj lacaèkh lHkh vis{kkvksa dk ikyu fd;k gS vkSj LVkWd 
,Dlpsat vFkok lsch }kjk fiNys rhu o"kks± ds nkSjku cSad ij dksbZ 
vFkZn.M vFkok tqekZuk ugha yxk;k x;kA ;g iqf"V dh tkrh gS fd 
fdlh Hkh dkfeZd dks eaMy dh ys[kkijh{kk lfefr ls laidZ djus ds 
fy, euk ugha fd;k x;kA cSad us okf"kZd vke cSBd vk;kftr dh gS 
vkSj lkafofèkd le;&lhek ds Hkhrj ik= 'ks;jèkkjdksa dks ykHkka'k dk 
Hkqxrku fd;k gSA

vis{kk

xSj-dk;Zdkjh v/;{k dks cSad ds [kpZ ij v/;{k dk dk;kZy; pykus   
vkSj   vius drZO;ksa ds fuokZg ij gq, O;; dh izfriwÆr ikus dk vf/kdkj 
gksuk pkfg,A

eaMy }kjk ikfjJfed lfefr dk xBu fd;k tk, tks mudh vksj ls vkSj  
'k;s j/kkjdka s dh vkjs  ls dk;dZ kjh fun's kdka s grs q fof'k"V ikfjJfed iSdts ] ftleas 
i'as ku vf/kdkj vkjS  vU; dkbs Z  {kfriÆw r Hkxq rku 'kkfey gaS , ds lca /a k ea s lger fopkjkFkZ 
fo"k;ksa lfgr daiuh dh uhfr ij fopkj djsA

vuqikyu

cSad dh v/;{krk dk;Zikyd v/;{k }kjk dh tkrh gS , vr% ;g vis{kk 
ykxw ugha gksrhA 

cSad ds iw.kZdkfyd funs'kdksa/xSj-dk;Zdkjh funs'kdksa dks ikfjJfed flÇVx 
'kqYd dk Hkqxrku Hkkjr ljdkj ds ekxZfunsZ'kksa ds vuqlkj fd;k tkrk gSA 
cSad us Hkkjr ljdkj ds funsZ'kksa ds vuqlkj v/;{k ,oa izcU/k funs'kd rFkk 
dk;Zdkjh funs'kdksa dks ns; HkŸkksa ds Hkqxrku ds laca/k esa ,d ikfjJfed 
lfefr dk xBu fd;k gSA



blh rkjh[k dh gekjh layXu fjiksVZ ds vuqlkj@In terms of our report of even date annexed

¼,l- lh- flUgk½ ¼,l-,y- caly½
dk;Zdkjh funs'kd v/;{k ,oa izcU/k funs'kd

(S.C. SINHA) (S.L.BANSAL)
EXECUTIVE DIRECTOR CHAIRMAN & MANAGING DIRECTOR

(RAVINDRA. C)
Partner

(M. No. 213658)

For Manian & Rao
Chartered Accountants

FRN 001983-S

—rs efu;u ,aM jko 
lunh ys[kkdkj

(johaæ- lh)
Hkkxhnkj

¼l.la. 213658½

(ASHUTOSH SAXENA)
Partner

(M. No. 086358)

For S.P. Marwaha & Co.

Chartered Accountants

FRN 000229-N

—rs ,l-ih-ejokg ,aM daiuh
lunh ys[kkdkj 

¼vk'kqrks"k lDlsuk½
Òkxhnkj

¼l- la- 086358½
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31 ekpZ] 2012 dk rqyu&i=
stBALANCE SHEET AS ON 31  MARCH, 2012

¼gtkj #i, esa@Rs. in Thousands½

vuqlwph As on 31.03.2012 As on  31.03.2011

Schedule ¼pkyw o"kZ½ ¼fiNys o"kZ½
(Current Year) (Previous Year)

iwath vkSj nkf;Ro@CAPITAL & LIABILITIES

iawth@Capital 1 291,76,12 291,76,12

vkjf{kr ,oa vfrfjDr fuf/k@Reserves & Surplus 2 11650,74,12 10805,38,41

fu{ksi@Deposits 3 155964,92,25 139054,25,70

m/kkj@Borrowings 4 5259,04,90 5639,21,04

vU; nkf;Ro vkSj izko/kku@Other Liabilities and Provisions 5 4963,70,35 5552,76,05

dqy@TOTAL 178130,17,74 161343,37,32

vkfLr;ka@ASSETS

udnh vkSj Hkkjrh; fjtoZ cSad ds ikl vf/k'ks"k
Cash & Balances With Reserve Bank Of India 6 8461,70,17 9515,13,37

cSadksa esa vf/k'ks"k rFkk ekax vkSj vYi lwpuk ij izkIr /kujkf'k
Balances With Banks and Money at Call & Short Notice 7 265,24,98 2102,95,55

fofu/kku@Investments 8 52101,33,13 49545,41,06

vfxze@Advances 9 111977,69,02 95908,21,70

LFkk;h vkfLr;ka@Fixed Assets 10 1420,65,51 1397,80,05

vU; vkfLr;ka@Other Assets 11 3903,54,93 2873,85,59

dqy@TOTAL 178130,17,74 161343,37,32

vkdfLed nkf;Ro@Contingent Liabilities 12 68063,76,48 58978,53,84

laxzg.k gsrq fcy@Bills for Collection 5073,94,27 3992,78,98

egRoiw.kZ ys[kkadu uhfr;ka@Significant Accounting Policies 17

ys[kk fVIif.k;ka@Notes on Accounts 18

vuqlwph 1 ls 18 ys[kksa dk vfHkUu Hkkx gSA
Schedules 1 to 18 form an integral Part of the Accounts

31-03-2012 dks 31-03-2011 dks

¼lqHkk"k egktu½ ¼vkj-,y- vxzoky½ ¼ ½

mi egkizca/kd ¼ys[kk½ egkizca/kd ¼ys[kk½ ,oa eq[; foRrh; vf/kdkjh dk;Zdkjh funs'kd
(SUBASH MAHAJAN) (R.L.  AGGARWAL) (V. KANNAN) 

Dy. GENERAL MANAGER (ACCOUNTS)  GENERAL MANAGER (ACCOUNTS) & CFO EXECUTIVE DIRECTOR 

funs'kd@DIrectors

¼Js;k xqgk½ ¼ch- Jhfuokl½ ¼ds-,p- ik.Ms;½ ¼,l-,l- f'k'kkSfn;k½ ¼pUnzizdk'k flag½
(SREYA GUHA) (B. SRINIVAS) (K.H. PANDEY) (S.S. SHISHODIA) (CHANDRAPRAKASH SINGH)

¼ds-,l- Jhfuoklu½ ¼Vh- ofYy;Iiu½ ¼MkW- vkHkk prqosZnh½ ¼ih-ch- laFkkukd`".ku½
(K.S. SREENIVASAN) (T. VALLIAPPAN) (DR. ABHA  CHATURVEDI) (P.B. SANTHANAKRISHNAN)

LFkku@Place : ubZ fnYyh@New Delhi
thfnukad@Dated : 30 vizSy] 2012/30  April, 2012

Okh- d..kUk

31 ekpZ] 2012 dks lekIr o"kZ ds fy, ykHk&gkfu ys[kk
stPROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31  MARCH, 2012

¼gtkj #i, esa@Rs. in Thousands½

vuqlwph Year ended 31.03.2012 Year ended 31.03.2011

Schedule ¼pkyw o"kZ½ ¼fiNys o"kZ½
(Current Year) (Previous Year)

I vk;@INCOME

vftZr C;kt@Interest Earned 13 15814,88,46 12087,81,43

vU; vk;@Other Income 14 1240,24,78 960,07,07

dqy@TOTAL 17055,13,24 13047,88,50

II O;;@EXPENDITURE

vifpr C;kt@Interest Expended 15 11599,09,34 7910,26,49

ifjpkyu O;;@Operating Expenses 16 2315,45,87 1892,48,14

izko/kku vkSj vkdfLedrk,a@Provisions and Contingencies 1999,01,68 1742,27,07

dqy@TOTAL 15913,56,89 11545,01,70

III o"kZ dk fuoy ykHk@NET PROFIT FOR THE YEAR 1141,56,35 1502,86,80

vkxs ys tk;k x;k ykHk@Profit brought forward 79,19 57,97

dqy@TOTAL 1142,35,54 1503,44,77

IV fofu;kstu@APPROPRIATIONS

lkafof/kd vkjf{kr fuf/k esa varj.k@Transfer to Statutory Reserves 286,00,00 376,00,00

jktLo vkSj vU; vkjf{kr fuf/k esa varj.k
Transfer to Revenue & Other Reserves 16,00,00 692,00,00

fo'ks"k vkjf{kr fuf/k esa varj.k@Transfer to Special Reserves 565,00,00 82,00,00

iaawth vkjf{kr fuf/k esa varj.k@Transfer to Capital Reserve 6,98,01 0,00

izLrkfor ykHkka'k@Proposed Dividend 230,49,13 303,43,16

ykHkka'k ij dj@Tax On Dividend 37,39,15 49,22,42

rqyu i= esa ys tk;k x;k vf/k'ks"k
Balance Carried over to Balance Sheet 49,25 79,19

dqy@TOTAL 1142,35,54 1503,44,77

izfr 'ks;j vtZu@Earning Per Share 

ewy vkSj gzkflr ¼#- esa½@Basic & Diluted (In Rs.) 39.13 59.90

31-03-2012 dks lekIr o"kZ 31-03-2011 dks lekIr o"kZ

(P.C.AGIWAL)
Partner

(M. No. 080475)

For Agiwal & Associates
Chartered Accountants

FRN 000181-N

—rs vxhoky ,aM ,l¨fl,V~l 
lunh ys[kkdkj

(ih-lh- vxhoky)
Hkkxhnkj 

¼l.la. 080475½

(T. RAVEE)
Partner

(M. No. 028243)

For B. Purushottam & Co.
Chartered Accountants

FRN 002808-S

—rs ch-iq:"k¨Ùke ,aM daiuh
lunh ys[kkdkj

(Vh-joh)
Hkkxhnkj

¼l.la. 028243½

(D.K. Kapila)
Partner

(M. No.016905)

For Jain Kapila Associates
Chartered Accountants

FRN 000287-N

—rs tSu dfiyk ,lksfl,V~l
lunh ys[kkdkj 

(Mh-ds- dfiyk)
Hkkxhnkj

¼l.la. 016905½

(B.VIJAY)
Partner

(M. No.214678)

For Tej Raj & Pal
Chartered Accountants

FRN 304124-E

—rs rst jkt ,aM iky
lunh ys[kkdkj 

(ch- fot;)
Hkkxhnkj

¼l.la. 214678½



blh rkjh[k dh gekjh layXu fjiksVZ ds vuqlkj@In terms of our report of even date annexed

¼,l- lh- flUgk½ ¼,l-,y- caly½
dk;Zdkjh funs'kd v/;{k ,oa izcU/k funs'kd
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lunh ys[kkdkj 

¼vk'kqrks"k lDlsuk½
Òkxhnkj

¼l- la- 086358½

87

Oriental Bank of CommerceAnnual Report 2011-2012

86

+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

31 ekpZ] 2012 dk rqyu&i=
stBALANCE SHEET AS ON 31  MARCH, 2012

¼gtkj #i, esa@Rs. in Thousands½

vuqlwph As on 31.03.2012 As on  31.03.2011

Schedule ¼pkyw o"kZ½ ¼fiNys o"kZ½
(Current Year) (Previous Year)

iwath vkSj nkf;Ro@CAPITAL & LIABILITIES

iawth@Capital 1 291,76,12 291,76,12

vkjf{kr ,oa vfrfjDr fuf/k@Reserves & Surplus 2 11650,74,12 10805,38,41

fu{ksi@Deposits 3 155964,92,25 139054,25,70

m/kkj@Borrowings 4 5259,04,90 5639,21,04

vU; nkf;Ro vkSj izko/kku@Other Liabilities and Provisions 5 4963,70,35 5552,76,05

dqy@TOTAL 178130,17,74 161343,37,32

vkfLr;ka@ASSETS

udnh vkSj Hkkjrh; fjtoZ cSad ds ikl vf/k'ks"k
Cash & Balances With Reserve Bank Of India 6 8461,70,17 9515,13,37

cSadksa esa vf/k'ks"k rFkk ekax vkSj vYi lwpuk ij izkIr /kujkf'k
Balances With Banks and Money at Call & Short Notice 7 265,24,98 2102,95,55

fofu/kku@Investments 8 52101,33,13 49545,41,06

vfxze@Advances 9 111977,69,02 95908,21,70

LFkk;h vkfLr;ka@Fixed Assets 10 1420,65,51 1397,80,05

vU; vkfLr;ka@Other Assets 11 3903,54,93 2873,85,59

dqy@TOTAL 178130,17,74 161343,37,32

vkdfLed nkf;Ro@Contingent Liabilities 12 68063,76,48 58978,53,84

laxzg.k gsrq fcy@Bills for Collection 5073,94,27 3992,78,98

egRoiw.kZ ys[kkadu uhfr;ka@Significant Accounting Policies 17

ys[kk fVIif.k;ka@Notes on Accounts 18

vuqlwph 1 ls 18 ys[kksa dk vfHkUu Hkkx gSA
Schedules 1 to 18 form an integral Part of the Accounts

31-03-2012 dks 31-03-2011 dks

¼lqHkk"k egktu½ ¼vkj-,y- vxzoky½ ¼ ½

mi egkizca/kd ¼ys[kk½ egkizca/kd ¼ys[kk½ ,oa eq[; foRrh; vf/kdkjh dk;Zdkjh funs'kd
(SUBASH MAHAJAN) (R.L.  AGGARWAL) (V. KANNAN) 

Dy. GENERAL MANAGER (ACCOUNTS)  GENERAL MANAGER (ACCOUNTS) & CFO EXECUTIVE DIRECTOR 

funs'kd@DIrectors

¼Js;k xqgk½ ¼ch- Jhfuokl½ ¼ds-,p- ik.Ms;½ ¼,l-,l- f'k'kkSfn;k½ ¼pUnzizdk'k flag½
(SREYA GUHA) (B. SRINIVAS) (K.H. PANDEY) (S.S. SHISHODIA) (CHANDRAPRAKASH SINGH)

¼ds-,l- Jhfuoklu½ ¼Vh- ofYy;Iiu½ ¼MkW- vkHkk prqosZnh½ ¼ih-ch- laFkkukd`".ku½
(K.S. SREENIVASAN) (T. VALLIAPPAN) (DR. ABHA  CHATURVEDI) (P.B. SANTHANAKRISHNAN)

LFkku@Place : ubZ fnYyh@New Delhi
thfnukad@Dated : 30 vizSy] 2012/30  April, 2012

Okh- d..kUk

31 ekpZ] 2012 dks lekIr o"kZ ds fy, ykHk&gkfu ys[kk
stPROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31  MARCH, 2012

¼gtkj #i, esa@Rs. in Thousands½

vuqlwph Year ended 31.03.2012 Year ended 31.03.2011

Schedule ¼pkyw o"kZ½ ¼fiNys o"kZ½
(Current Year) (Previous Year)

I vk;@INCOME

vftZr C;kt@Interest Earned 13 15814,88,46 12087,81,43

vU; vk;@Other Income 14 1240,24,78 960,07,07

dqy@TOTAL 17055,13,24 13047,88,50

II O;;@EXPENDITURE

vifpr C;kt@Interest Expended 15 11599,09,34 7910,26,49

ifjpkyu O;;@Operating Expenses 16 2315,45,87 1892,48,14

izko/kku vkSj vkdfLedrk,a@Provisions and Contingencies 1999,01,68 1742,27,07

dqy@TOTAL 15913,56,89 11545,01,70

III o"kZ dk fuoy ykHk@NET PROFIT FOR THE YEAR 1141,56,35 1502,86,80

vkxs ys tk;k x;k ykHk@Profit brought forward 79,19 57,97

dqy@TOTAL 1142,35,54 1503,44,77

IV fofu;kstu@APPROPRIATIONS

lkafof/kd vkjf{kr fuf/k esa varj.k@Transfer to Statutory Reserves 286,00,00 376,00,00

jktLo vkSj vU; vkjf{kr fuf/k esa varj.k
Transfer to Revenue & Other Reserves 16,00,00 692,00,00

fo'ks"k vkjf{kr fuf/k esa varj.k@Transfer to Special Reserves 565,00,00 82,00,00

iaawth vkjf{kr fuf/k esa varj.k@Transfer to Capital Reserve 6,98,01 0,00

izLrkfor ykHkka'k@Proposed Dividend 230,49,13 303,43,16

ykHkka'k ij dj@Tax On Dividend 37,39,15 49,22,42

rqyu i= esa ys tk;k x;k vf/k'ks"k
Balance Carried over to Balance Sheet 49,25 79,19

dqy@TOTAL 1142,35,54 1503,44,77

izfr 'ks;j vtZu@Earning Per Share 

ewy vkSj gzkflr ¼#- esa½@Basic & Diluted (In Rs.) 39.13 59.90

31-03-2012 dks lekIr o"kZ 31-03-2011 dks lekIr o"kZ

(P.C.AGIWAL)
Partner

(M. No. 080475)

For Agiwal & Associates
Chartered Accountants

FRN 000181-N

—rs vxhoky ,aM ,l¨fl,V~l 
lunh ys[kkdkj

(ih-lh- vxhoky)
Hkkxhnkj 

¼l.la. 080475½

(T. RAVEE)
Partner

(M. No. 028243)

For B. Purushottam & Co.
Chartered Accountants

FRN 002808-S

—rs ch-iq:"k¨Ùke ,aM daiuh
lunh ys[kkdkj

(Vh-joh)
Hkkxhnkj

¼l.la. 028243½

(D.K. Kapila)
Partner

(M. No.016905)

For Jain Kapila Associates
Chartered Accountants

FRN 000287-N

—rs tSu dfiyk ,lksfl,V~l
lunh ys[kkdkj 

(Mh-ds- dfiyk)
Hkkxhnkj

¼l.la. 016905½

(B.VIJAY)
Partner

(M. No.214678)

For Tej Raj & Pal
Chartered Accountants

FRN 304124-E

—rs rst jkt ,aM iky
lunh ys[kkdkj 

(ch- fot;)
Hkkxhnkj

¼l.la. 214678½
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

vuqlwfp;ka@Schedule

As on 31.03.2012 As on  31.03.2011
¼pkyw o"kZ½(Current Year) ¼fiNys o"kZ½(Previous Year)

vuqlwph@SCHEDULE-1 :
iawth@CAPITAL
vf/kd`r iawth@AUTHORISED CAPITAL 3000,00,00 3000,00,00
¼Hkkjr ds jkti= esa fn- 10-11-2009 dh vf/klwpuk la[;k ,l-vks- 3124 ds vuqlkj o"kZ 2009-10 ds nkSjku  
vf/kd`r iawth c<+kdj 3000 djksM+ #i;s dh xbZ½
[In terms of notification no. S.O. 3124 dated 10.11.2009 in Gazette of India,  
Authorised Capital was increased to Rs. 3000 Crores during the year 2009-10]
fuxZfer] vfHknÙk vkSj iznÙk iawth
ISSUED, SUBSCRIBED AND PAID-UP CAPITAL 291,76,12 291,76,12
10/- #- izR;sd ds 29176]11]82 ¼fiNys o"kZ 29176]11]82½ bfDoVh 'ks;j ¼blesa
dsUnz ljdkj }kjk /kkfjr 10 #- izfr 'ks;j ewY; ds dqy 169221]48]20/-#-
¼fiNys o"kZ 169221]48]20/- #-½ ds 16922]14]82 bfDoVh 'ks;j 'kkfey gSa 
¼fiNys o"kZ 16922]14]82½
29176,11,82 (Previous Year 29176,11,82) equity shares of Rs.10/- each 
(Includes 16922,14,82 (Previous year 16922,14,82) equity shares of 
Rs.10/- each amounting to Rs.169221,48,20/- (Previous year Rs.169221,48,20/-) 
held by Central Govt.) 
dqy@TOTAL 291,76,12 291,76,12
vuqlwph@SCHEDULE-2 : vkjf{kr ,oa vfrfjDr fuf/k@RESERVES & SURPLUS
I. lkafof/kd vkjf{kr fuf/k@STATUTORY RESERVES

vFk'ks"k@Opening Balance 2396,00,00 2020,00,00
o"kZ ds nkSjku o`f)@Additions during the year 286,00,00 376,00,00
dqy@Total 2682,00,00 2396,00,00

II. iawth vkjf{kr fuf/k@CAPITAL RESERVES
d½ iquewZY;kadu vkjf{kr fuf/k@a) REVALUATION RESERVE
vFks'k"k@Opening Balance 886,41,30 917,42,87
o"kZ ds nkSjku o`f)@Additions during the year — —
o"kZ ds nkSjku dVkSrh ¼laifÙk ds iqueZwY;kafdr va'k ds izfr ewY;gzkl rFkk iqueZwY;kafdr
vkfLr;ksa dh fcØh ds dkj.k gq, izR;korZu ij ewY;gzkl½
Deductions during the year (being depreciation on revalued 28,90,79 31,01,57
portion of property and reversals on account of sale of revalued assets)  
dqy ¼d½@Total (a) 857,50,51 886,41,30
[k½ vU;@b) OTHERS
vFk'ks"k@Opening Balance 552,47,10 552,47,10
o"kZ ds nkSjku o`f)@Additions during the year 6,98,01 —
dqy ¼[k½@Total (b) 559,45,11 552,47,10
dqy ¼d+[k½ Total (a+b) 1416,95,62 1438,88,40

III. 'ks;j izhfe;e@SHARE PREMIUM
vFk'ks"k@Opening Balance 3413,47,70 1714,69,85
o"kZ ds nkSjku o`f)@Additions during the year — 1698,77,85
dqy@Total 3413,47,70 3413,47,70

IV. jktLo vkSj vU; vkjf{kr fuf/k;ka@REVENUE & OTHER RESERVES
¼d½ jktLo o vU; vkjf{kr fuf/k;ka@a) REVENUE & OTHER RESERVES
vFk'ks"k@Opening Balance 3328,23,12 2636,23,12
o"kZ ds nkSjku o`f)@ 16,58,43 692,00,00
Additions during the year (includes profit on sale of revalued assets-Rs.58.43lacs)
o"kZ ds nkSjku dVkSfr;ka@Deductions during the year — —
dqy ¼d½@Total (a) 3344,81,55 3328,23,12
¼[k½ vk;dj vf/kfu;e dh /kkjk 36¼1½ (viii) ds varxZr fo'ks"k vkjf{kr fuf/k
b) SPECIAL RESERVE u/s 36(1)(viii) OF I-T  ACT
vFk'ks"k@Opening Balance 228,00,00 146,00,00
o"kZ ds nkSjku o`f)@Additions during the year            565,00,00 82,00,00
dqy ¼[k½ Total (b) 793,00,00 228,00,00
dqy ¼d+[k½ Total (a+b) 4137,81,55 3556,23,12

V. ykHk ,oa gkfu [kkrs esa vf/k'ks"k@BALANCE IN PROFIT & LOSS ACCOUNT 49,25 79,19
dqy@TOTAL (I,II,III,IV & V) 11650,74,12 10805,38,41

31-03-2012 dks 31-03-2011 dks

¼gtkj #i, esa@Rs. in Thousands½

¼gtkj #i, esa@Rs. in Thousands½

As on 31.03.2012 As on  31.03.2011
¼pkyw o"kZ½ ¼fiNys o"kZ½

(Current Year) (Previous Year)

vuqlwph@SCHEDULE-3 :

 fu{ksi@DEPOSITS

d@A I. ekax fu{ksi@Demand Deposits 

(i) cSadksa ls@From Banks 59,72,03 68,39,14

(ii) vU;ksa ls@From Others 9315,51,79 9329,17,06

9375,23,82 9397,56,20

II. cpr cSad fu{ksi@Saving Banks Deposits 28253,24,90* 24750,44,19

III. vkof/kd fu{ksi@Term Deposits

(i) cSadksa ls@From Banks 353,84,28 104,15,16

(ii) vU;ksa ls@From Others 117982,59,25 104802,10,15

118336,43,53 104906,25,31

dqy@Total (I, II & III) 155964,92,25 139054,25,70

[k@B I. Hkkjr esa 'kk[kkvksa dk fu{ksi

Deposits of Branches in India 155964,92,25 139054,25,70

II. Hkkjr ls ckgj 'kk[kkvksa dk fu{ksi

Deposits of Branches outside India — —

dqy@Total 155964,92,25 139054,25,70

vuqlwph@SCHEDULE 4 :

 m/kkj@BORROWINGS

I. Hkkjr esa m/kkj@Borrowings in India

(i) Hkkjrh; fjtoZ cSad@Reserve Bank of India 400,00,00 —

(ii) vU; cSad/Other Banks 463,72,25 464,35,33

(iii) vU; laLFkk,a ,oa ,tsfUl;ka@Other Institutions and Agencies 2945,38,90 4180,38,86

dqy@Total 3809,11,15 4644,74,19

II. Hkkjr ds ckgj ls m/kkj@Borrowing Outside India 1449,93,75 994,46,85

dqy@Total (I & II) 5259,04,90 5639,21,04

izfrHkwr m/kkj (I vkSj II esa lfEefyr)/Secured Borrowings (Included in I and II) — —

850 djksM+ #- ds uoksUes"k cseh;knh _.k fy[kr ¼vkbZihMhvkbZ½ ¼fiNys o"kZ 850 djksM+ #i;s½ rFkk 2200 djksM+ #ñ ¼fiNys o"kZ 2200 djksM+ #ñ½ ds xkS.k _.k 
¼fV;j II ck.M½ Hkkjrh; fjtoZ cSad ds fn'kkfunsZ'kkuqlkj m/kkj ds vUrxZr j[ks x, gSaA

Innovative Perpetual Debt Instruments (IPDI) Rs. 850 Crs. (Previous year: Rs. 850 Crs.) and Subordinated Debt (Tier II bonds) 
amounting to Rs. 2200 Crs (Previous year: Rs. 2200 Crs) classified under Borrowings as per RBI Guidelines. 

*cpr tekjkf'k;ksa ij 270-63 djksM+ #- dh jkf'k dk mifpr C;kt 'kkfeyA

*Includes Interest accrued on Saving Bank deposits amounting to Rs.270.63 Crs.

31-03-2012 dks 31-03-2011 dks
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

vuqlwfp;ka@Schedule

As on 31.03.2012 As on  31.03.2011
¼pkyw o"kZ½(Current Year) ¼fiNys o"kZ½(Previous Year)

vuqlwph@SCHEDULE-1 :
iawth@CAPITAL
vf/kd`r iawth@AUTHORISED CAPITAL 3000,00,00 3000,00,00
¼Hkkjr ds jkti= esa fn- 10-11-2009 dh vf/klwpuk la[;k ,l-vks- 3124 ds vuqlkj o"kZ 2009-10 ds nkSjku  
vf/kd`r iawth c<+kdj 3000 djksM+ #i;s dh xbZ½
[In terms of notification no. S.O. 3124 dated 10.11.2009 in Gazette of India,  
Authorised Capital was increased to Rs. 3000 Crores during the year 2009-10]
fuxZfer] vfHknÙk vkSj iznÙk iawth
ISSUED, SUBSCRIBED AND PAID-UP CAPITAL 291,76,12 291,76,12
10/- #- izR;sd ds 29176]11]82 ¼fiNys o"kZ 29176]11]82½ bfDoVh 'ks;j ¼blesa
dsUnz ljdkj }kjk /kkfjr 10 #- izfr 'ks;j ewY; ds dqy 169221]48]20/-#-
¼fiNys o"kZ 169221]48]20/- #-½ ds 16922]14]82 bfDoVh 'ks;j 'kkfey gSa 
¼fiNys o"kZ 16922]14]82½
29176,11,82 (Previous Year 29176,11,82) equity shares of Rs.10/- each 
(Includes 16922,14,82 (Previous year 16922,14,82) equity shares of 
Rs.10/- each amounting to Rs.169221,48,20/- (Previous year Rs.169221,48,20/-) 
held by Central Govt.) 
dqy@TOTAL 291,76,12 291,76,12
vuqlwph@SCHEDULE-2 : vkjf{kr ,oa vfrfjDr fuf/k@RESERVES & SURPLUS
I. lkafof/kd vkjf{kr fuf/k@STATUTORY RESERVES

vFk'ks"k@Opening Balance 2396,00,00 2020,00,00
o"kZ ds nkSjku o`f)@Additions during the year 286,00,00 376,00,00
dqy@Total 2682,00,00 2396,00,00

II. iawth vkjf{kr fuf/k@CAPITAL RESERVES
d½ iquewZY;kadu vkjf{kr fuf/k@a) REVALUATION RESERVE
vFks'k"k@Opening Balance 886,41,30 917,42,87
o"kZ ds nkSjku o`f)@Additions during the year — —
o"kZ ds nkSjku dVkSrh ¼laifÙk ds iqueZwY;kafdr va'k ds izfr ewY;gzkl rFkk iqueZwY;kafdr
vkfLr;ksa dh fcØh ds dkj.k gq, izR;korZu ij ewY;gzkl½
Deductions during the year (being depreciation on revalued 28,90,79 31,01,57
portion of property and reversals on account of sale of revalued assets)  
dqy ¼d½@Total (a) 857,50,51 886,41,30
[k½ vU;@b) OTHERS
vFk'ks"k@Opening Balance 552,47,10 552,47,10
o"kZ ds nkSjku o`f)@Additions during the year 6,98,01 —
dqy ¼[k½@Total (b) 559,45,11 552,47,10
dqy ¼d+[k½ Total (a+b) 1416,95,62 1438,88,40

III. 'ks;j izhfe;e@SHARE PREMIUM
vFk'ks"k@Opening Balance 3413,47,70 1714,69,85
o"kZ ds nkSjku o`f)@Additions during the year — 1698,77,85
dqy@Total 3413,47,70 3413,47,70

IV. jktLo vkSj vU; vkjf{kr fuf/k;ka@REVENUE & OTHER RESERVES
¼d½ jktLo o vU; vkjf{kr fuf/k;ka@a) REVENUE & OTHER RESERVES
vFk'ks"k@Opening Balance 3328,23,12 2636,23,12
o"kZ ds nkSjku o`f)@ 16,58,43 692,00,00
Additions during the year (includes profit on sale of revalued assets-Rs.58.43lacs)
o"kZ ds nkSjku dVkSfr;ka@Deductions during the year — —
dqy ¼d½@Total (a) 3344,81,55 3328,23,12
¼[k½ vk;dj vf/kfu;e dh /kkjk 36¼1½ (viii) ds varxZr fo'ks"k vkjf{kr fuf/k
b) SPECIAL RESERVE u/s 36(1)(viii) OF I-T  ACT
vFk'ks"k@Opening Balance 228,00,00 146,00,00
o"kZ ds nkSjku o`f)@Additions during the year            565,00,00 82,00,00
dqy ¼[k½ Total (b) 793,00,00 228,00,00
dqy ¼d+[k½ Total (a+b) 4137,81,55 3556,23,12

V. ykHk ,oa gkfu [kkrs esa vf/k'ks"k@BALANCE IN PROFIT & LOSS ACCOUNT 49,25 79,19
dqy@TOTAL (I,II,III,IV & V) 11650,74,12 10805,38,41

31-03-2012 dks 31-03-2011 dks

¼gtkj #i, esa@Rs. in Thousands½

¼gtkj #i, esa@Rs. in Thousands½

As on 31.03.2012 As on  31.03.2011
¼pkyw o"kZ½ ¼fiNys o"kZ½

(Current Year) (Previous Year)

vuqlwph@SCHEDULE-3 :

 fu{ksi@DEPOSITS

d@A I. ekax fu{ksi@Demand Deposits 

(i) cSadksa ls@From Banks 59,72,03 68,39,14

(ii) vU;ksa ls@From Others 9315,51,79 9329,17,06

9375,23,82 9397,56,20

II. cpr cSad fu{ksi@Saving Banks Deposits 28253,24,90* 24750,44,19

III. vkof/kd fu{ksi@Term Deposits

(i) cSadksa ls@From Banks 353,84,28 104,15,16

(ii) vU;ksa ls@From Others 117982,59,25 104802,10,15

118336,43,53 104906,25,31

dqy@Total (I, II & III) 155964,92,25 139054,25,70

[k@B I. Hkkjr esa 'kk[kkvksa dk fu{ksi

Deposits of Branches in India 155964,92,25 139054,25,70

II. Hkkjr ls ckgj 'kk[kkvksa dk fu{ksi

Deposits of Branches outside India — —

dqy@Total 155964,92,25 139054,25,70

vuqlwph@SCHEDULE 4 :

 m/kkj@BORROWINGS

I. Hkkjr esa m/kkj@Borrowings in India

(i) Hkkjrh; fjtoZ cSad@Reserve Bank of India 400,00,00 —

(ii) vU; cSad/Other Banks 463,72,25 464,35,33

(iii) vU; laLFkk,a ,oa ,tsfUl;ka@Other Institutions and Agencies 2945,38,90 4180,38,86

dqy@Total 3809,11,15 4644,74,19

II. Hkkjr ds ckgj ls m/kkj@Borrowing Outside India 1449,93,75 994,46,85

dqy@Total (I & II) 5259,04,90 5639,21,04

izfrHkwr m/kkj (I vkSj II esa lfEefyr)/Secured Borrowings (Included in I and II) — —

850 djksM+ #- ds uoksUes"k cseh;knh _.k fy[kr ¼vkbZihMhvkbZ½ ¼fiNys o"kZ 850 djksM+ #i;s½ rFkk 2200 djksM+ #ñ ¼fiNys o"kZ 2200 djksM+ #ñ½ ds xkS.k _.k 
¼fV;j II ck.M½ Hkkjrh; fjtoZ cSad ds fn'kkfunsZ'kkuqlkj m/kkj ds vUrxZr j[ks x, gSaA

Innovative Perpetual Debt Instruments (IPDI) Rs. 850 Crs. (Previous year: Rs. 850 Crs.) and Subordinated Debt (Tier II bonds) 
amounting to Rs. 2200 Crs (Previous year: Rs. 2200 Crs) classified under Borrowings as per RBI Guidelines. 

*cpr tekjkf'k;ksa ij 270-63 djksM+ #- dh jkf'k dk mifpr C;kt 'kkfeyA

*Includes Interest accrued on Saving Bank deposits amounting to Rs.270.63 Crs.

31-03-2012 dks 31-03-2011 dks
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

¼gtkj #i, esa@Rs. in Thousands½

As on 31.03.2012 As on  31.03.2011
¼pkyw o"kZ½ ¼fiNys o"kZ½

(Current Year) (Previous Year)

vuqlwph@SCHEDULE-5 : 

vU; nkf;Ro ,oa izko/kku@OTHER LIABILITIES AND PROVISIONS

I. ns; fcy@Bills Payable 74,34,39 450,62,63

II. varj dk;kZy; lek;kstu ¼fuoy½@Inter Office Adjustments (net) 383,01,94 304,24,08

III. mifpr C;kt@Interest Accrued 641,25,02 600,60,70

IV. vU; ¼izko/kkuksa lfgr½@Others (Including provisions) 3865,09,00 4197,28,64

dqy@TOTAL 4963,70,35 5552,76,05

vuqlwph@SCHEDULE-6 : 

udnh vkSj Hkkjrh; fjtoZ cSad ds ikl vf/k'ks"k

CASH & BALANCES WITH RESERVE BANK OF INDIA

I. gLrxr udnh ¼fons'kh eqnzk uksVksa lfgr½

Cash in Hand (Including foreign currency notes) 422,35,94 406,61,92

II. Hkkjrh; fjtoZ cSad ds ikl vf/k'ks"k

Balance with Reserve Bank of India 

(i) pkyw [kkrksa esa@In Current Account 8039,34,23 9108,51,45

(ii) vU; [kkrksa esa@In Other Accounts — —

dqy@ TOTAL(I & Il) 8461,70,17 9515,13,37

31-03-2012 dks 31-03-2011 dks

¼gtkj #i, esa@Rs. in Thousands½

As on 31.03.2012 As on  31.03.2011
¼pkyw o"kZ½ ¼fiNys o"kZ½

(Current Year) (Previous Year)

vuqlwph@SCHEDULE-7 : 

cSadksa ds ikl vf/k'ks"k vkSj ekax o vYi lwpuk ij izkIr /kujkf'k

BALANCES WITH BANKS AND MOENY AT CALL & SHORT NOTICE

I.  Hkkjr esa@IN INDIA

(i) cSadksa ds ikl vf/k'ks"k@Balances with Banks

¼d½ pkyw [kkrksa esa

(a) In Current Accounts 204,50,68 233,73,60

¼[k½ vU; fu{ksi [kkrksa esa

(b) In Other Deposit Accounts 30 30

(ii) ekax o vYi lwpuk ij izkIr /kujkf'k@Money at Call & Short Notice

¼d½ cSadksa esa

(a) With Banks — 600,00,00

¼[k½ vU; laLFkkvksa esa

(b) With Other Institutions — —

dqy@Total (i&ii) 204,50,98 833,73,90

II.  Hkkjr ls ckgj@OUTSIDE INDIA

(i) pkyw [kkrksa esa

In Current Accounts 60,74,00 689,48,15

(ii) vU; fu{ksi [kkrksa esa

In Other Deposit Accounts                                                   — 579,73,50

(iii) ekax o vYi lwpuk ij izkIr /kujkf'k

Money at Call & Short Notice                                                           — —

dqy@Total(i,ii & iii) 60,74,00 1269,21,65

dqy tksM+@GRAND TOTAL(I & II)                                                          265,24,98 2102,95,55

31-03-2012 dks 31-03-2011 dks
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

¼gtkj #i, esa@Rs. in Thousands½

As on 31.03.2012 As on  31.03.2011
¼pkyw o"kZ½ ¼fiNys o"kZ½

(Current Year) (Previous Year)

vuqlwph@SCHEDULE-8: 

fofu/kku

INVESTMENTS

d@A. I Hkkjr esa fofu/kku@Investments in India in 

(i) ljdkjh izfrHkwfr;ka

Government Securities 39348,74,43 36599,74,98

(ii) vU; vuqeksfnr izfrHkwfr;ka

Other Approved Securities 68,04,65 101,27,07

(iii) 'ks;j

Shares 500,24,35 657,13,48

(iv) fMcsapj vkSj ckaM

Debentures & Bonds 1981,32,27 1803,63,62

(v) lg;ksxh laLFkk,a vkSj@vFkok la;qDr m|e

Subsidiaries and / or Joint Ventures 184,00,00 161,00,00

(vi) vU; ¼okf.kfT;d i=] bafnjk fodkl i=

Hkkjrh; ;wfuV VªLV vkSj E;qpqvy QaM ds ;wfuV½

Others (Commercial paper, Indira Vikas Patras, 

Units of UTI, Mutual funds & RIDF deposits) 10018,97,43 10222,61,91

dqy@TOTAL 52101,33,13 49545,41,06

II. Hkkjr ls ckgj fofu/kku

Investments Outside India — —

dqy tksM+@GRAND TOTAL (I & II) 52101,33,13 49545,41,06

[k@B. d½@a) Hkkjr esa dqy fofu/kku@Gross Investments in India 52460,22,59 49623,68,72

?kVk,a % ewY;gzkl gsrq izko/kku

Less : Provisions for depreciation 358,89,46 78,27,66

fuoy fofu/kku@Net Investments 52101,33,13 49545,41,06

¼[k½@b) Hkkjr ls ckgj fofu/kku@Investments Outside India — —

31-03-2012 dks 31-03-2011 dks

¼gtkj #i, esa@Rs. in Thousands½

As on 31.03.2012 As on  31.03.2011
¼pkyw o"kZ½ ¼fiNys o"kZ½

(Current Year) (Previous Year)

vuqlwph@SCHEDULE-9: 

vfxze@ADVANCES

d½@A. (I) [kjhns x, vkSj fefrdkVs ij fn, x, fofue;&i= 

Bills Purchased and Discounted 3636,90,04 2684,85,75

(II) udn m/kkj] vksojMªk¶V vkSj ekax ij ns; _.k

Cash Credits, Overdrafts & Loans repayable on demand 45413,94,56 38324,51,93

(III) eh;knh _.k

Term Loans 62926,84,42 54898,84,02

dqy@TOTAL 111977,69,02 95908,21,70

[k½@B. (I) ewrZ vkfLr;ksa }kjk izfrHkwr ¼cgh _.kksa ds izfr fn, x, vfxzeksa lfgr½

Secured by Tangible Assets (includes advances against book debts) 99374,57,28 78402,91,71

(II) cSad@ljdkjh xkjafV;ksa }kjk lqjf{kr

Covered by Banks/Govt. Guarantees 4404,15,48 5825,57,72

(III) vizfrHkwr

Unsecured 8198,96,26 11679,72,27

dqy@TOTAL 111977,69,02 95908,21,70

x@C. I. Hkkjr esa vfxze

Advances in India 

(i) izkFkfedrk izkIr {ks= 

Priority Sector 40030,46,89 34958,56,40

(ii) lkoZtfud {ks=

Public Sector 10052,89,87 11465,57,58

(iii) cSad

Banks 75,07,23 150,06,42

(iv) vU;

Others 61819,25,03 49334,01,30

dqy@TOTAL 111977,69,02 95908,21,70

II. Hkkjr ls ckgj vfxze@Advances Outside India

dqy tksM+ ¼x I ,oa II½@GRAND TOTAL (C.I & II) 111977,69,02 95908,21,70

31-03-2012 dks 31-03-2011 dks

— —
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

¼gtkj #i, esa@Rs. in Thousands½

As on 31.03.2012 As on  31.03.2011
¼pkyw o"kZ½ ¼fiNys o"kZ½

(Current Year) (Previous Year)

vuqlwph@SCHEDULE-10: 

LFkk;h vkfLr;ka@FIXED ASSETS

I. ifjlj@PREMISES

fiNys o"kZ 31 ekpZ dh ykxr ij

At cost as on 31st March of the preceding year 1382,45,21 1365,90,65

o"kZ ds nkSjku o`f)

Additions during the year 23,07,13 16,54,56

o"kZ ds nkSjku dVkSfr;ka

Deductions during the year -1,09,00 0

mitksM+@SubTotal 1404,43,34 1382,45,21

iqueZwY;kadu vkjf{kr fuf/k esa tek fd, x, iqueZwY;kadu ds izfr v|ru o`f)

Addition to date on account of revaluation credited to revaluation reserve 0 0

?kVkb,% v|ru vo{k;.k ¼iqueZwY;kadu ds izfr 129,74,22 #- lfgr&fiNys o"kZ 100,83,43 #-½

Less: Depreciation to date(Including Rs 129,74,22 on account of 

revaluation-previous year Rs.100,83,43 ) 256,78,51 217,21,80

tksfM+,% py jgk fuekZ.k dk;Z

Add: Construction work in progress 21,36,96 24,11,13

I dk dqy@TOTAL OF I 1169,01,79 1189,34,54

II. vU; LFkk;h vkfLr;ka ¼QuhZpj vkSj fQDlpj lfgr½

OTHER FIXED ASSETS (Including furnitures & fixtures)

fiNys o"kZ 31 ekpZ dh ykxr ij

At cost as on 31st March of the preceding year 853,96,00 772,62,40

o"kZ ds nkSjku o`f)

Additions during the year 146,72,98 97,10,86

o"kZ ds nkSjku dVkSfr;ka

Deductions during the year 55,11,02 15,77,26

v|ru vo{k;.k

Depreciation to date 693,94,24 645,50,49

II dk dqy@TOTAL OF II 251,63,72 208,45,51

tksM+@(I rFkk II)/TOTAL (l&II) 1420,65,51 1397,80,05

31-03-2012 dks 31-03-2011 dks

¼gtkj #i, esa@Rs. in Thousands½

As on 31.03.2012 As on  31.03.2011
¼pkyw o"kZ½ ¼fiNys o"kZ½

(Current Year) (Previous Year)

vuqlwph@SCHEDULE-11: 

vU; vkfLr;ka@OTHER ASSETS

(i) mifpr C;kt@Interest Accrued 1041,64,92 847,97,69

(ii) lzksr ij dkVk x;k dj@olwyh ;ksX; vk; dj
Tax deducted at source/ Income Tax Recoverable 1149,87,44 565,36,44

(iii) ys[ku lkexzh vkSj fVdV
Stationery and stamps 79,25 56,35

(iv) xSj&cSaddkjh vkfLr;ka] tks nkoksa dh rqf"V esa vftZr dh xbZ gSa
Non Banking Assets acquired in satisfaction of claims 65,59,31 65,59,31

(v) vkLFkfxr dj vkfLr;ka ¼fuoy½
Deferred Tax Assets (Net) 34,00,00 41,00,00

(vi) vU;@Others* 1611,64,01 1353,35,80

dqy@TOTAL 3903,54,93 2873,85,59

* blesa LVkQ dks fcuk C;kt ij fn, _.k rFkk vfxze 'kkfey gSaA
*Includes non-interest bearing loans and advances to staff 2,67 1,04

vuqlwph@SCHEDULE-12:     

vkdfLed ns;rk,a@CONTINGENT LIABILITIES

I. cSad ds f[kykQ _.k ds :i esa Lohd`r u gq, nkos

¼vihyk/khu@lanHkkZ/khu fooknkLin vk;dj

vkSj C;kt dj nkf;Ro vkfn lfgr½
Claims against the bank not acknowledged as 1315,28,76 613,23,45

debts (Including disputed Income tax and Interest tax 

liablity under Appeal/Reference etc.)

II. va'kr% iznÙk fofu/kkuksa ds fy, nkf;Ro
Liabilities for partly paid investments — —

III. cdk;k ok;nk fofue; lafonkvksa ds izfr nkf;Ro
Liability on account of outstanding forward exchange contracts 38138,88,53 31603,65,74

IV. xzkgdksa dh vksj ls nh xbZ xkjafV;ka
Guarantees given on behalf of constituents

d@a) Hkkjr esa@In India 13739,56,97 12750,17,36

[k@b) Hkkjr ds ckgj@Outside India 774,42,59 391,12,69

V. Lohd`fr;ka] i`"Bkadu rFkk vU; ck/;rk,a
Acceptances, endorsements and other obligations 14082,13,91 13608,35,19

VI. vU; ensa] ftuds fy, cSad vkdfLed :i ls nk;h gS
Other items for which the bank is contingently liable 13,45,72 11,99,41

dqy@TOTAL 68063,76,48 58978,53,84

31-03-2012 dks 31-03-2011 dks
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[k@b) Hkkjr ds ckgj@Outside India 774,42,59 391,12,69

V. Lohd`fr;ka] i`"Bkadu rFkk vU; ck/;rk,a
Acceptances, endorsements and other obligations 14082,13,91 13608,35,19

VI. vU; ensa] ftuds fy, cSad vkdfLed :i ls nk;h gS
Other items for which the bank is contingently liable 13,45,72 11,99,41

dqy@TOTAL 68063,76,48 58978,53,84

31-03-2012 dks 31-03-2011 dks
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

¼gtkj #i, esa@Rs. in Thousands½

A
As on 31.03.2012 As on  31.03.2011

¼pkyw o"kZ½ ¼fiNys o"kZ½
(Current Year) (Previous Year)

vuqlwph@SCHEDULE-13: 

vftZr C;kt@INTEREST EARNED

I. vfxzeksa@fcyksa ij C;kt@fefrdkVk

Interest/discount on advances/bills 12074,64,94 8953,92,84

II. fofu/kku ij vk;

Income on Investments 3670,93,44 3097,35,95

III. Hkkjrh; fjtoZ cSad esa vf/kos"kksa vkSj vUrj cSad fuf/k;ksa ij C;kt

Interest on Balances with Reserve Bank of India and inter-bank funds 34,17,83 12,00,54

IV. vU;@Others 35,12,25 24,52,10

dqy@TOTAL 15814,88,46 12087,81,43

vuqlwph@SCHEDULE 14 :

vU; vk;@OTHER INCOME

I) deh'ku] fofue; ,oa nykyh

Commission, Exchange & Brokerages 725,81,09 634,90,39

II) fofu/kkuksa dh fcØh ij ykHk

Profit on sale of Investments 179,30,88 121,52,50

?kVkb,% fofu/kkuksa dh fcØh ij gkfu

Less: Loss on sale of investments 9,04,86 46,13,87

170,26,02 75,38,63

III) fofu/kkuksa ds iquewZY;kadu ij ykHk

Profit on revaluation of investments — —

?kVkb,% fofu/kkuksa ds iqueZwY;kadu ij gkfu

Less : Loss on revaluation of investments — —

IV) LFkk;h vkfLr;ksa dh fcØh ij ykHk

Profit on sale of fixed assets 3,60,07 63,25

?kVkb,% LFkk;h vkfLr;ksa dh fcØh ij gkfu

Less: Loss on sale of fixed assets 76,76 99,35

2,83,31 -36,10

V) fofue; ysu&nsuksa ij ykHk ¼fuoy½

¼blesa fons'kh eqnzk vkfLr;ksa vkSj nkf;Roksa ds ewY;kadu ij ykHk ds

laca/k esa 17645.30 yk[k #- ¼xro"kZ 12102.93 yk[k #-½ 'kkfey gSa½      

Profit on Exchange Transactions (Net) 177,48,10 123,33,05

(Including Rs. 17645.30 lacs (Previous year Rs. 12102.93 lacs) 

on account of profit on valuation of 

Foreign Currency Assets & liablities)

VI) fofo/k vk;@Miscellaneous Income 163,86,26 126,81,10

dqy@TOTAL                                                                           1240,24,78 960,07,07

31-03-2012 dks 31-03-2011 dks

¼gtkj #i, esa@Rs. in Thousands½

As on 31.03.2012 As on  31.03.2011
¼pkyw o"kZ½ ¼fiNys o"kZ½

(Current Year) (Previous Year)

vuqlwph@SCHEDULE-15: 

vifpr C;kt@INTEREST EXPENDED

I. fu{ksiksa ij C;kt

Interest on Deposits 11212,95,05 7474,37,77

II. Hkkjrh; fjtoZ cSad@vUrj cSad m/kkjksa ij C;kt

Interest on Reserve Bank of India/ Inter Bank Borrowings 37,71,41 22,96,41

III. vU;@Others 348,42,88 412,92,31

dqy@TOTAL 11599,09,34 7910,26,49

vuqlwph@SCHEDULE - 16 :

ifjpkyu O;;@OPERATING EXPENSES

I. deZpkfj;ksa dks Hkqxrku ,oa muds fy, izko/kku

Payments to and Provisions for employees 1356,81,16 1048,45,17

II. HkkVd] dj vkSj jks'kuh

Rent,Taxes and Lighting 234,34,73 206,85,35

III. eqnz.k vkSj ys[ku lkexzh

Printing and Stationery                                    27,46,64 22,71,52

IV. foKkiu vkSj izpkj

Advertisement and Publicity                              15,81,78 9,06,55

V. cSad dh lEifÙk ij vo{k;.k@ifj'kks/ku

Depreciation/Amortisation on Bank's Property 133,12,70 122,76,63

?kVkb,% iquewZY;kafdr vkjf{kr fuf/k esa lek;ksftr

Less - Adjusted with Revaluation Reserve 28,90,79 104,21,91 31,01,57 91,75,06

VI. funs'kdksa dh Qhl] HkÙks vkSj [kpZ

Director's Fees, allowances and expenses 65,35 45,57

VII. ys[kkijh{kdksa ¼'kk[kk ys[kkijh{kdksa lfgr½ dh Qhl vkSj [kpsZ

Auditor's Fees and expenses (including Branch Auditors) 19,34,36 27,31,52

VIII. fof/k izHkkj@Law Charges                                                    22,09,54 19,56,64

IX. Mkd eglwy] rkj] VsyhQksu vkfn

Postage, Telegrams, Telephones etc. 30,70,34 31,97,10

X. ejEer vkSj j[k j[kko@Repairs and Maintenance                                 30,03,44 26,47,92

XI. chek@Insurance                                                        148,21,42 141,65,28

XII. vU; O;;@Other Expenditure                                        325,75,20   266,20,46

dqy@TOTAL                                                                             2315,45,87 1892,48,14

31-03-2012 dks 31-03-2011 dks
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

¼gtkj #i, esa@Rs. in Thousands½

A
As on 31.03.2012 As on  31.03.2011

¼pkyw o"kZ½ ¼fiNys o"kZ½
(Current Year) (Previous Year)

vuqlwph@SCHEDULE-13: 

vftZr C;kt@INTEREST EARNED

I. vfxzeksa@fcyksa ij C;kt@fefrdkVk

Interest/discount on advances/bills 12074,64,94 8953,92,84

II. fofu/kku ij vk;

Income on Investments 3670,93,44 3097,35,95

III. Hkkjrh; fjtoZ cSad esa vf/kos"kksa vkSj vUrj cSad fuf/k;ksa ij C;kt

Interest on Balances with Reserve Bank of India and inter-bank funds 34,17,83 12,00,54

IV. vU;@Others 35,12,25 24,52,10

dqy@TOTAL 15814,88,46 12087,81,43

vuqlwph@SCHEDULE 14 :

vU; vk;@OTHER INCOME

I) deh'ku] fofue; ,oa nykyh

Commission, Exchange & Brokerages 725,81,09 634,90,39

II) fofu/kkuksa dh fcØh ij ykHk

Profit on sale of Investments 179,30,88 121,52,50

?kVkb,% fofu/kkuksa dh fcØh ij gkfu

Less: Loss on sale of investments 9,04,86 46,13,87

170,26,02 75,38,63

III) fofu/kkuksa ds iquewZY;kadu ij ykHk

Profit on revaluation of investments — —

?kVkb,% fofu/kkuksa ds iqueZwY;kadu ij gkfu

Less : Loss on revaluation of investments — —

IV) LFkk;h vkfLr;ksa dh fcØh ij ykHk

Profit on sale of fixed assets 3,60,07 63,25

?kVkb,% LFkk;h vkfLr;ksa dh fcØh ij gkfu

Less: Loss on sale of fixed assets 76,76 99,35

2,83,31 -36,10

V) fofue; ysu&nsuksa ij ykHk ¼fuoy½

¼blesa fons'kh eqnzk vkfLr;ksa vkSj nkf;Roksa ds ewY;kadu ij ykHk ds

laca/k esa 17645.30 yk[k #- ¼xro"kZ 12102.93 yk[k #-½ 'kkfey gSa½      

Profit on Exchange Transactions (Net) 177,48,10 123,33,05

(Including Rs. 17645.30 lacs (Previous year Rs. 12102.93 lacs) 

on account of profit on valuation of 

Foreign Currency Assets & liablities)

VI) fofo/k vk;@Miscellaneous Income 163,86,26 126,81,10

dqy@TOTAL                                                                           1240,24,78 960,07,07

31-03-2012 dks 31-03-2011 dks

¼gtkj #i, esa@Rs. in Thousands½

As on 31.03.2012 As on  31.03.2011
¼pkyw o"kZ½ ¼fiNys o"kZ½

(Current Year) (Previous Year)

vuqlwph@SCHEDULE-15: 

vifpr C;kt@INTEREST EXPENDED

I. fu{ksiksa ij C;kt

Interest on Deposits 11212,95,05 7474,37,77

II. Hkkjrh; fjtoZ cSad@vUrj cSad m/kkjksa ij C;kt

Interest on Reserve Bank of India/ Inter Bank Borrowings 37,71,41 22,96,41

III. vU;@Others 348,42,88 412,92,31

dqy@TOTAL 11599,09,34 7910,26,49

vuqlwph@SCHEDULE - 16 :

ifjpkyu O;;@OPERATING EXPENSES

I. deZpkfj;ksa dks Hkqxrku ,oa muds fy, izko/kku

Payments to and Provisions for employees 1356,81,16 1048,45,17

II. HkkVd] dj vkSj jks'kuh

Rent,Taxes and Lighting 234,34,73 206,85,35

III. eqnz.k vkSj ys[ku lkexzh

Printing and Stationery                                    27,46,64 22,71,52

IV. foKkiu vkSj izpkj

Advertisement and Publicity                              15,81,78 9,06,55

V. cSad dh lEifÙk ij vo{k;.k@ifj'kks/ku

Depreciation/Amortisation on Bank's Property 133,12,70 122,76,63

?kVkb,% iquewZY;kafdr vkjf{kr fuf/k esa lek;ksftr

Less - Adjusted with Revaluation Reserve 28,90,79 104,21,91 31,01,57 91,75,06

VI. funs'kdksa dh Qhl] HkÙks vkSj [kpZ

Director's Fees, allowances and expenses 65,35 45,57

VII. ys[kkijh{kdksa ¼'kk[kk ys[kkijh{kdksa lfgr½ dh Qhl vkSj [kpsZ

Auditor's Fees and expenses (including Branch Auditors) 19,34,36 27,31,52

VIII. fof/k izHkkj@Law Charges                                                    22,09,54 19,56,64

IX. Mkd eglwy] rkj] VsyhQksu vkfn

Postage, Telegrams, Telephones etc. 30,70,34 31,97,10

X. ejEer vkSj j[k j[kko@Repairs and Maintenance                                 30,03,44 26,47,92

XI. chek@Insurance                                                        148,21,42 141,65,28

XII. vU; O;;@Other Expenditure                                        325,75,20   266,20,46

dqy@TOTAL                                                                             2315,45,87 1892,48,14

31-03-2012 dks 31-03-2011 dks



99

Oriental Bank of CommerceAnnual Report 2011-2012

98

+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

ii) la;qä m|e esa fofu/kkuksa dks] vLFkk;h Lo:i ds fofu/kkuksa 
dks NksM+dj] j[kko ykxr ?kVk ewY; esa gzkl] ;fn dksbZ gks] 
ij ewY;kafdr fd;k x;k gSA  

iii) tksf[ke iw¡th esa fofu/kku j[kko ykxr ij ewY;kafdr fd;k 
x;k gS A

fcØh gsrq miyC/k rFkk O;kikj gsrq /kkfjr

1- Hkkjr ljdkj Hkkjrh; eqæk fofue; O;kikjh la?k
dh izfrHkwfr;ka ¼,Q-vkbZ-,e-,e-Mh-,-½ }kjk nh xbZ

 dksVs'ku ds vuqlkj cktkj ewY; ij 

2- jkT; fodkl _.k@ ,Q-vkbZ-,e-,e-Mh-,- ds ekxZfunsZ'kksa ds
vU; vuqeksfnr vuqlkj ifjiDork ij gksus okyh 
izfrHkwfr;ka mi;qä vk; ds vk/kkj ij

3- jktdks"kh; fcy] j[kko ykxr ij
okf.kfT;d i= vkSj
TkEkk&IkzEkk.k&Ik=

4- bZfDoVh 'ks;j (i) dksV fd, x, % cktkj ewY; ij  
(ii) dksV u fd, x, %tgka uohure
rqyu&i= ¼,d o"kZ ls vf/kd iqjkuk u
gks½  miyC/k gS] vof'k"V ewY; ij
vU;Fkk izfr dEiuh 1/-#i,

5- vf/kekuh 'ks;j (i)  dksV fd, x, % cktkj ewY; ij 
(ii)  dksV u fd, x, %ifjiDork ij
gksus okyh mi;qä vk;  ij

6- fMcsapj/ck.M (i)  dksV fd, x, % cktkj ewY; ij 
(ii)  dksV u fd, x, %jsÇVx ,tsafl;ksa
}kjk nh xbZ jsÇVx ds vk/kkj ij 
ifjiDork ij mi;qä vk; ij  

7- E;wpqvy QaM ds ;wfuV (i)  dksV fd, x, % cktkj ewY; ij 
(ii) dksV u fd, x, %iqu[kZjhn ewY;@
fuoy vkfLr ewY; ij 

8- vlsV fjdULVªD'ku ,vkjlhvkbZ,y }kjk ?kksf"kr vkfLr ds
daiuh bafM;k fy0 fuoy vkfLr ewY; ij
¼,vkjlhvkbZ,y½ dh
izfrHkwfr jlhnsa

fcØh gsrq miyC/k rFkk O;kikj gsrq /kkfjr Js.kh esa mi;qZä ewY;kadu 
'ks;j&okj fd;k x;k gS rFkk izR;sd oxhZdj.k gsrq ewY;gªkl@ewY;o`f) 
dks tksM+k x;k gSA izR;sd Js.kh ds fy, fuoy o`f) dks NksM+rs gq, fuoy 
ewY;gzkl] ;fn dksbZ gks] dk izko/kku fd;k x;k gS A

x- izfrHkwfr;ksa  ds ,d Js.kh ls nwljh Js.kh esa varj.k dks] varj.k dh 
rkjh[k dks vfHkxzg.k ykxr@ cgh ewY;@cktkj ewY;] tks Hkh 
de gks] ij fy;k x;k gSA ,sls varj.k ij ewY;gªkl] ;fn dksbZ gks] 
dk iwjk izko/kku fd;k x;k gSA 

?k- Hkkjrh; fjtoZ ds ikl rjyrk lek;kstu lqfo/kk ds rgr 
[kjhnh@csph xbZ izfrHkwfr;ksa dks fofu/kku [kkrs esa ukes@tek 
fd;k x;k vkSj laO;ogkj dh ifjiDork ij bls izR;koÆrr dj 
fn;k x;k A ml ij mifpr @ vÆtr C;kt dks O;; @ jktLo 
ds :i esa fglkc esa fy;k x;kA 

1.

2.

3.

4.

5.

6.

7.

8.

Government of India 
Securities

State Development Loans 
/Other  Approved Securities

Treasury Bills, Commercial 
Papers and Certificate of 
Deposits

Equity Shares

Preference Shares

Debentures / Bonds

Units of Mutual Funds

Security receipts of Asset 
Reconstruction Company of 
India Ltd. (ARCIL)

At market prices as published 
by Fixed Income Money 
Market and Derivatives 
Association (FIMMDA ).

At appropriate yield to 
matur i ty  bas is  as per  
FIMMDA guidelines.

At carrying cost.

(i)  Quoted: At  market price. 

(ii) Unquoted: At break up 
value, where latest 
balance sheet is 
available (not more than 
one year old), otherwise 
at Re. 1/- per company.

(i)  Quoted: At  market price.

(ii)  Unquoted:  On 
appropriate yield to 
maturity.

(i)  Quoted: At market price.

(ii) Unquoted:  At appropriate 
yield to maturity based 
on rating assigned by 
Rating Agencies.

(i)  Quoted: At market price.
(ii) Unquoted: At repurchase

price/Net Asset Value.

At net asset value of the 
asset as declared by ARCIL.

SCHEDULE -17

1) GENERAL

2) FOREIGN EXCHANGE TRANSACTIONS

3) INVESTMENTS
a) Classification:-

b) Valuation:

Held to Maturity: - 

SIGNIFICANT ACCOUNTING POLICIES

a) The financial statements are prepared under historical 
cost convention, on a going concern basis and conform 
to the statutory provisions and practices prevailing in 
the country except as otherwise stated.

b) Revenue and expenses have generally been 
accounted for on accrual basis. However, commission 
received / paid, locker rent, legal expenses for suit filed 
accounts and recoveries there against, income on non-
performing assets, dividend on investments, interest on 
overdue bills, insurance premium paid on Housing 
Loans and interest on tax refunds are accounted for on 
cash basis.

c) The interest on overdue deposits is provided for at the 
Saving Bank Deposit Rate and the balance is 
accounted for at the time of renewal.

a) Monetary assets and liabilities are revalued at 
exchange rates advised by Foreign Exchange Dealers 
Association of India (FEDAI) at the close of the financial 
year and the resultant gain/loss is taken to revenue.

b) Income and expenditure items are accounted for at the 
exchange rates prevailing on the date of the 
transaction.

c) Forward exchange contracts and bills are translated at 
the exchange rates prevailing on the date of 
commitment. Outstanding foreign exchange contracts 
and bills are revalued as per FEDAI rates and the 
resultant gain/loss is taken to revenue.

d) Foreign currency guarantees, acceptances, 
endorsements and other obligations are stated at 
FEDAI rates at the close of the financial year.

In accordance with RBI guidelines, investments are 
classified into three categories.

i) Held to Maturity (Investments intended to be held till 
maturity)

ii) Held for Trading  (Investments held for sale within 90 
days from the date of  acquisition )

iii)  Available for Sale:  (Investments not classified in (i) and 
(ii), above.)

However, for disclosure in the Balance Sheet, Investments are 
classified under the following heads. (a) Government Securities 
(b) Other Approved Securities (c) Shares (d) Debentures  and 
Bonds (e) Subsidiaries / Joint Ventures and (f) Others.

i. Investments under “Held to Maturity” category are 
carried at acquisition cost. Wherever the book value is 
higher than the face value / redemption  value , the 
premium is amortized over the remaining period of  
maturity.

ii. Investments in joint venture are valued at carrying cost 
less diminution, in value, if any, other than temporary in 
nature.

iii. Investment in venture capital is valued at carrying
cost.

Available for Sale and Held for Trading

The above valuation in category of Available for Sale and Held for 
Trading are done scrip wise and depreciation / 
appreciation is aggregated for each classification. Net 
depreciation for each classification, if any, is provided 
for while net appreciation is ignored

c) Transfer of securities from one category to another is 

accounted for at the least of acquisition cost / book value / 

market value on the date of transfer. The Depreciation, if any, 

on such transfer is fully provided for.

d) Securities purchased/sold under Liquidity Adjustment 

Facility (LAF) with RBI are debited/credited to Investment 

Account and reversed on maturity of the transaction.  Interest 

expended/earned thereon is accounted for as 

expenditure/revenue.

vuqlwph-17
egRoiw.kZ ys[kkadu uhfr;ka
1- lkekU;

¼d½ foŸkh; foojf.k;ka fgLVkWfjdy ykxr rFkk xfreku izfr"Bku 
vo/kkj.kk ds vk/kkj ij rS;kj dh xbZ gSa vkSj ns'k esa izpfyr 
lkafof/kd izko/kkuksa vkSj i)fr;ksa] tc rd fd vU;Fkk mYys[k u 
fd;k x;k gks] ds vuq:i gSaA

¼[k½ jktLo vkSj O;; dks] lkekU;r;k mip; vk/kkj ij fglkc esa 
fy;k x;k gSA rFkkfi] izkIr@iznŸk deh'ku] ykWdj fdjk;k]
okn nk;j [kkrksa ij dkuwuh O;; vkSj buesa gqbZ olwyh] 
xSj&fu"ikndkjh vkfLr;ksa ij vk;] fofu/kku ij ykHkka'k]
vfrns; fcyksa Ikj C¸kkTk] vkokl _.kksa ij iznŸk chek izhfe;e
rFkk dj-okilh ij C;kt dks udn vk/kkj ij fglkc esa fy;k x;k 
gSA

¼x½ vfrns; tekjkf'k;ksa ij C;kt dk izko/kku cpr cSad tek nj ij 
fd;k x;k gS vkSj 'ks"k dks uohdj.k ds le; fglkc esa fy;k x;k 
gSA

2- fons'kh eqæk ysu&nsu

d½ ekSfæd vkfLr;ka vkSj ns;rk,a] foŸk o"kZ ds var esa Hkkjrh; fons'kh 
eqæk O;kikjh la?k ¼QsMkbZ½ }kjk lwfpr fofue; njksa ij 
iquewZY;kafdr dh xbZ gSa vkSj blls gq, ykHk@gkfu dks jktLo esa 
fYk;k x;k gS A

[k½ vk; rFkk O;; enksa dks ysu&nsu dh rkjh[k dks izo`Ÿk fofue; njksa 
ij fglkc esa fy;k x;k gSA

x½ ok;nk fofue; lafonkvksa rFkk fcyksa dks] ok;ns dh rkjh[k dks 
izHkkoh fofue; nj ij fy;k x;k gSA cdk;k fons'kh eqæk 
lafonkvksa vkSj fcyksa dk iquewZY;kadu QsMkbZ dh njksa ds vuqlkj 
fd;k x;k gS vkSj ifj.kker% muij gq, ykHk@gkfu dks jktLo esa 
fy;k x;k gSA

?k½ foŸk o"kZ ds var esa fons'kh eqæk xkjafV;ksa] LohÑfr;ksa] ijkaduksa rFkk 
vU; ns;rkvksa dk mYys[k QsMkbZ njksa ij fd;k x;k gSA

3- fofu/kku

d- oxhZdj.k%

Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa ds vuqlkj cSad ds fofu/kkuksa 
dks rhu Jsf.k;ksa esa foHkkftr fd;k x;k gS A

i) ifjiDork rd /kkfjr ¼ifjiDork rd /kkfjr dh tkus gsrq 
vk'kf;r fofu/kku½

ii) O;kikj gsrq /kkfjr ¼vfHkxzg.k dh frfFk ls 90 fnu ds Hkhrj fcØh 
gsrq /kkfjr fofu/kku½

iii) fcØh gsrq miyC/k ¼mi;qZä (i) o (ii) esa oxhZÑr u fd, x, 
fofu/kku½

rFkkfi] rqyu&i= esa izdVhdj.k gsrq] fofu/kkuksa dks fuEufyf[kr 'kh"kks± 
ds rgr oxhZÑr fd;k x;k gS ¼d½ ljdkjh izfrHkwfr;ka ¼[k½ vU; 
vuqeksfnr izfrHkwfr;ka ¼x½ 'ks;j ¼?k½ fMcsapj ,oa ckW.M ¼³½ vuq"kaxh @ 
la;qä m|e rFkk ¼p½ vU;

[k- ewY;kadu%

ifjiDork rd /kkfjr%
i) ^ifjiDork rd /kkfjr* Js.kh ds varxZr fofu/kkuksa dks vfHkxzg.k 

ykxr ij fy;k x;k gSA tgka cgh ewY;] vafdr ewY;@izfrns; 
ewY; ls vf/kd gks] ogka izhfe;e dk ifj'kks/ku ifjiDork dh 
vof'k"V vof/k esa fd;k x;kA



99

Oriental Bank of CommerceAnnual Report 2011-2012

98

+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

ii) la;qä m|e esa fofu/kkuksa dks] vLFkk;h Lo:i ds fofu/kkuksa 
dks NksM+dj] j[kko ykxr ?kVk ewY; esa gzkl] ;fn dksbZ gks] 
ij ewY;kafdr fd;k x;k gSA  

iii) tksf[ke iw¡th esa fofu/kku j[kko ykxr ij ewY;kafdr fd;k 
x;k gS A

fcØh gsrq miyC/k rFkk O;kikj gsrq /kkfjr

1- Hkkjr ljdkj Hkkjrh; eqæk fofue; O;kikjh la?k
dh izfrHkwfr;ka ¼,Q-vkbZ-,e-,e-Mh-,-½ }kjk nh xbZ

 dksVs'ku ds vuqlkj cktkj ewY; ij 

2- jkT; fodkl _.k@ ,Q-vkbZ-,e-,e-Mh-,- ds ekxZfunsZ'kksa ds
vU; vuqeksfnr vuqlkj ifjiDork ij gksus okyh 
izfrHkwfr;ka mi;qä vk; ds vk/kkj ij

3- jktdks"kh; fcy] j[kko ykxr ij
okf.kfT;d i= vkSj
TkEkk&IkzEkk.k&Ik=

4- bZfDoVh 'ks;j (i) dksV fd, x, % cktkj ewY; ij  
(ii) dksV u fd, x, %tgka uohure
rqyu&i= ¼,d o"kZ ls vf/kd iqjkuk u
gks½  miyC/k gS] vof'k"V ewY; ij
vU;Fkk izfr dEiuh 1/-#i,

5- vf/kekuh 'ks;j (i)  dksV fd, x, % cktkj ewY; ij 
(ii)  dksV u fd, x, %ifjiDork ij
gksus okyh mi;qä vk;  ij

6- fMcsapj/ck.M (i)  dksV fd, x, % cktkj ewY; ij 
(ii)  dksV u fd, x, %jsÇVx ,tsafl;ksa
}kjk nh xbZ jsÇVx ds vk/kkj ij 
ifjiDork ij mi;qä vk; ij  

7- E;wpqvy QaM ds ;wfuV (i)  dksV fd, x, % cktkj ewY; ij 
(ii) dksV u fd, x, %iqu[kZjhn ewY;@
fuoy vkfLr ewY; ij 

8- vlsV fjdULVªD'ku ,vkjlhvkbZ,y }kjk ?kksf"kr vkfLr ds
daiuh bafM;k fy0 fuoy vkfLr ewY; ij
¼,vkjlhvkbZ,y½ dh
izfrHkwfr jlhnsa

fcØh gsrq miyC/k rFkk O;kikj gsrq /kkfjr Js.kh esa mi;qZä ewY;kadu 
'ks;j&okj fd;k x;k gS rFkk izR;sd oxhZdj.k gsrq ewY;gªkl@ewY;o`f) 
dks tksM+k x;k gSA izR;sd Js.kh ds fy, fuoy o`f) dks NksM+rs gq, fuoy 
ewY;gzkl] ;fn dksbZ gks] dk izko/kku fd;k x;k gS A

x- izfrHkwfr;ksa  ds ,d Js.kh ls nwljh Js.kh esa varj.k dks] varj.k dh 
rkjh[k dks vfHkxzg.k ykxr@ cgh ewY;@cktkj ewY;] tks Hkh 
de gks] ij fy;k x;k gSA ,sls varj.k ij ewY;gªkl] ;fn dksbZ gks] 
dk iwjk izko/kku fd;k x;k gSA 

?k- Hkkjrh; fjtoZ ds ikl rjyrk lek;kstu lqfo/kk ds rgr 
[kjhnh@csph xbZ izfrHkwfr;ksa dks fofu/kku [kkrs esa ukes@tek 
fd;k x;k vkSj laO;ogkj dh ifjiDork ij bls izR;koÆrr dj 
fn;k x;k A ml ij mifpr @ vÆtr C;kt dks O;; @ jktLo 
ds :i esa fglkc esa fy;k x;kA 

1.

2.

3.

4.

5.

6.

7.

8.

Government of India 
Securities

State Development Loans 
/Other  Approved Securities

Treasury Bills, Commercial 
Papers and Certificate of 
Deposits

Equity Shares

Preference Shares

Debentures / Bonds

Units of Mutual Funds

Security receipts of Asset 
Reconstruction Company of 
India Ltd. (ARCIL)

At market prices as published 
by Fixed Income Money 
Market and Derivatives 
Association (FIMMDA ).

At appropriate yield to 
matur i ty  bas is  as per  
FIMMDA guidelines.

At carrying cost.

(i)  Quoted: At  market price. 

(ii) Unquoted: At break up 
value, where latest 
balance sheet is 
available (not more than 
one year old), otherwise 
at Re. 1/- per company.

(i)  Quoted: At  market price.

(ii)  Unquoted:  On 
appropriate yield to 
maturity.

(i)  Quoted: At market price.

(ii) Unquoted:  At appropriate 
yield to maturity based 
on rating assigned by 
Rating Agencies.

(i)  Quoted: At market price.
(ii) Unquoted: At repurchase

price/Net Asset Value.

At net asset value of the 
asset as declared by ARCIL.

SCHEDULE -17

1) GENERAL

2) FOREIGN EXCHANGE TRANSACTIONS

3) INVESTMENTS
a) Classification:-

b) Valuation:

Held to Maturity: - 

SIGNIFICANT ACCOUNTING POLICIES

a) The financial statements are prepared under historical 
cost convention, on a going concern basis and conform 
to the statutory provisions and practices prevailing in 
the country except as otherwise stated.

b) Revenue and expenses have generally been 
accounted for on accrual basis. However, commission 
received / paid, locker rent, legal expenses for suit filed 
accounts and recoveries there against, income on non-
performing assets, dividend on investments, interest on 
overdue bills, insurance premium paid on Housing 
Loans and interest on tax refunds are accounted for on 
cash basis.

c) The interest on overdue deposits is provided for at the 
Saving Bank Deposit Rate and the balance is 
accounted for at the time of renewal.

a) Monetary assets and liabilities are revalued at 
exchange rates advised by Foreign Exchange Dealers 
Association of India (FEDAI) at the close of the financial 
year and the resultant gain/loss is taken to revenue.

b) Income and expenditure items are accounted for at the 
exchange rates prevailing on the date of the 
transaction.

c) Forward exchange contracts and bills are translated at 
the exchange rates prevailing on the date of 
commitment. Outstanding foreign exchange contracts 
and bills are revalued as per FEDAI rates and the 
resultant gain/loss is taken to revenue.

d) Foreign currency guarantees, acceptances, 
endorsements and other obligations are stated at 
FEDAI rates at the close of the financial year.

In accordance with RBI guidelines, investments are 
classified into three categories.

i) Held to Maturity (Investments intended to be held till 
maturity)

ii) Held for Trading  (Investments held for sale within 90 
days from the date of  acquisition )

iii)  Available for Sale:  (Investments not classified in (i) and 
(ii), above.)

However, for disclosure in the Balance Sheet, Investments are 
classified under the following heads. (a) Government Securities 
(b) Other Approved Securities (c) Shares (d) Debentures  and 
Bonds (e) Subsidiaries / Joint Ventures and (f) Others.

i. Investments under “Held to Maturity” category are 
carried at acquisition cost. Wherever the book value is 
higher than the face value / redemption  value , the 
premium is amortized over the remaining period of  
maturity.

ii. Investments in joint venture are valued at carrying cost 
less diminution, in value, if any, other than temporary in 
nature.

iii. Investment in venture capital is valued at carrying
cost.

Available for Sale and Held for Trading

The above valuation in category of Available for Sale and Held for 
Trading are done scrip wise and depreciation / 
appreciation is aggregated for each classification. Net 
depreciation for each classification, if any, is provided 
for while net appreciation is ignored

c) Transfer of securities from one category to another is 

accounted for at the least of acquisition cost / book value / 

market value on the date of transfer. The Depreciation, if any, 

on such transfer is fully provided for.

d) Securities purchased/sold under Liquidity Adjustment 

Facility (LAF) with RBI are debited/credited to Investment 

Account and reversed on maturity of the transaction.  Interest 

expended/earned thereon is accounted for as 

expenditure/revenue.

vuqlwph-17
egRoiw.kZ ys[kkadu uhfr;ka
1- lkekU;

¼d½ foŸkh; foojf.k;ka fgLVkWfjdy ykxr rFkk xfreku izfr"Bku 
vo/kkj.kk ds vk/kkj ij rS;kj dh xbZ gSa vkSj ns'k esa izpfyr 
lkafof/kd izko/kkuksa vkSj i)fr;ksa] tc rd fd vU;Fkk mYys[k u 
fd;k x;k gks] ds vuq:i gSaA

¼[k½ jktLo vkSj O;; dks] lkekU;r;k mip; vk/kkj ij fglkc esa 
fy;k x;k gSA rFkkfi] izkIr@iznŸk deh'ku] ykWdj fdjk;k]
okn nk;j [kkrksa ij dkuwuh O;; vkSj buesa gqbZ olwyh] 
xSj&fu"ikndkjh vkfLr;ksa ij vk;] fofu/kku ij ykHkka'k]
vfrns; fcyksa Ikj C¸kkTk] vkokl _.kksa ij iznŸk chek izhfe;e
rFkk dj-okilh ij C;kt dks udn vk/kkj ij fglkc esa fy;k x;k 
gSA

¼x½ vfrns; tekjkf'k;ksa ij C;kt dk izko/kku cpr cSad tek nj ij 
fd;k x;k gS vkSj 'ks"k dks uohdj.k ds le; fglkc esa fy;k x;k 
gSA

2- fons'kh eqæk ysu&nsu

d½ ekSfæd vkfLr;ka vkSj ns;rk,a] foŸk o"kZ ds var esa Hkkjrh; fons'kh 
eqæk O;kikjh la?k ¼QsMkbZ½ }kjk lwfpr fofue; njksa ij 
iquewZY;kafdr dh xbZ gSa vkSj blls gq, ykHk@gkfu dks jktLo esa 
fYk;k x;k gS A

[k½ vk; rFkk O;; enksa dks ysu&nsu dh rkjh[k dks izo`Ÿk fofue; njksa 
ij fglkc esa fy;k x;k gSA

x½ ok;nk fofue; lafonkvksa rFkk fcyksa dks] ok;ns dh rkjh[k dks 
izHkkoh fofue; nj ij fy;k x;k gSA cdk;k fons'kh eqæk 
lafonkvksa vkSj fcyksa dk iquewZY;kadu QsMkbZ dh njksa ds vuqlkj 
fd;k x;k gS vkSj ifj.kker% muij gq, ykHk@gkfu dks jktLo esa 
fy;k x;k gSA

?k½ foŸk o"kZ ds var esa fons'kh eqæk xkjafV;ksa] LohÑfr;ksa] ijkaduksa rFkk 
vU; ns;rkvksa dk mYys[k QsMkbZ njksa ij fd;k x;k gSA

3- fofu/kku

d- oxhZdj.k%

Hkkjrh; fjt+oZ cSad ds fn'kkfunsZ'kksa ds vuqlkj cSad ds fofu/kkuksa 
dks rhu Jsf.k;ksa esa foHkkftr fd;k x;k gS A

i) ifjiDork rd /kkfjr ¼ifjiDork rd /kkfjr dh tkus gsrq 
vk'kf;r fofu/kku½

ii) O;kikj gsrq /kkfjr ¼vfHkxzg.k dh frfFk ls 90 fnu ds Hkhrj fcØh 
gsrq /kkfjr fofu/kku½

iii) fcØh gsrq miyC/k ¼mi;qZä (i) o (ii) esa oxhZÑr u fd, x, 
fofu/kku½

rFkkfi] rqyu&i= esa izdVhdj.k gsrq] fofu/kkuksa dks fuEufyf[kr 'kh"kks± 
ds rgr oxhZÑr fd;k x;k gS ¼d½ ljdkjh izfrHkwfr;ka ¼[k½ vU; 
vuqeksfnr izfrHkwfr;ka ¼x½ 'ks;j ¼?k½ fMcsapj ,oa ckW.M ¼³½ vuq"kaxh @ 
la;qä m|e rFkk ¼p½ vU;

[k- ewY;kadu%

ifjiDork rd /kkfjr%
i) ^ifjiDork rd /kkfjr* Js.kh ds varxZr fofu/kkuksa dks vfHkxzg.k 

ykxr ij fy;k x;k gSA tgka cgh ewY;] vafdr ewY;@izfrns; 
ewY; ls vf/kd gks] ogka izhfe;e dk ifj'kks/ku ifjiDork dh 
vof'k"V vof/k esa fd;k x;kA



e) Others:

i) Brokerage/commission received on subscription is 

booked in Profit & Loss Account.

ii) Broken period interest paid / received on purchase /sale 

of securities is recognised as interest expense / income. 

iii)  Prudential norms of RBI for non performing investment 

Classification are applied to Investments and 

appropriate provisions are made in respect of non 

performing securities.

iv) Profit/Loss on sale of any Investment in any category is 
taken to Profit & Loss Account.  However, in case of 
profit on Sale of Investments under 'Held to Maturity' 
category, an equal amount is appropriated to Capital 
Reserve Account.

v) Valuation of HFT and AFS portfolio is done on daily and 

quarterly basis respectively and depreciation if any is 

provided on quarterly basis

f) The derivatives transactions are undertaken for trading or 

hedging purposes. Trading transactions are marked to 

market. As per RBI guidelines, different categories of swaps 

are valued as under:

i) Hedge swaps: Interest rate swaps which hedges 

interest bearing asset or liability is accounted for on 

accrual basis except the swap designated with an asset 

or liability that is carried at market value or lower of cost 

in the financial statement.

Gain or losses on the termination of swaps are 

recognized over the shorter of the remaining contractual 

life of the swap or the remaining life of the asset/liability.

ii) Trading swaps: Trading swap transactions are marked 

to market with changes recorded in the financial 

statements.

4) ADVANCES / PROVISIONS / RECOVERIES

a) Classification of Advances into performing / non-performing 

assets and provisions thereon are made as per the 

Prudential Norms Prescribed by the Reserve Bank of India.

b) Advances are net of provisions and technical write-offs made 

for non-performing Assets.

c) Provision for performing Assets is shown under the head   

“Other Liabilities &   Provisions”.

d) Recoveries in Non-Performing Assets are appropriated first 

towards principal and thereafter towards interest.

5. a)  FIXED ASSETS

(i) Fixed Assets are stated at historical cost less accumulated 

depreciation except in the case of assets which have been 

revalued. The appreciation on account of revaluation is 

credited to Revaluation Reserve.

(ii) Premises include cost of land.

(iii) Fixtures and fittings in rented premises are treated as 

Temporary Erection.

b) DEPRECIATION ON FIXED ASSETS:

(i) Depreciation:

lon assets (including revalued assets), is charged on the 

Written Down Value at the rates prescribed by the 

Income Tax Rules, 1962; except in respect of 

computers on which depreciation is provided on 

Straight Line Method @ 33.33% as per RBI guidelines;

lis not provided in the year of sale/disposal of asset;

lon the revalued portion of assets, is adjusted against 
the Revaluation Reserve

(ii) Wherever the cost of land cannot be separately 
segregated, from buildings depreciation is provided on 
the composite amount, at the rate applicable to 
buildings.

(iii) Premium paid on leasehold land is amortised over the 
period of lease.

(iv) Software expenditure is charged to Revenue in the year 
of incurrence.

6) LEASE TRANSACTIONS:

a) i) Accounting for assets given under finance lease before 

April 1, 2001, has been done as per the Guidance Note 

issued by the Institute of Chartered Accountants of 

India.  Such assets are included under Other Fixed 

Assets and depreciation thereon is provided equally 

over the lease period.

ii) Finance leases are classified as performing and non-

performing in accordance with prudential norms issued 

by RBI and accordingly provisions are made.

b) Assets taken under financial lease are recognized at the 

lower of the fair value of the leased assets and the present 

value of the minimum lease payments and included under 

Other Fixed Assets.

The lease payments are apportioned between finance 
charge and the outstanding liability so as to account for the 
finance charge at the constant periodic rate of interest over 
the lease period. 

c) Lease other than financial lease is classified as operating 
lease.

d) Lease rental and depreciation are accounted for as per 
Accounting Standard (AS-19) issued by the Institute of 
Chartered Accountants of India.

7) STAFF RETIREMENT BENEFITS

a) The Bank has applied Accounting Standard 15 (Revised) – 
Employees Benefits, issued by the Institute of Chartered 
Accountants of India, for recognition of its liabilities in respect 
of employee benefits.

b) Liability towards long term defined employee benefits – 

gratuity, pension, leave encashment, leave fare concession 

and sick leave are determined on actuarial valuation by 

independent actuaries at the year end by using Projected 

Unit Cost method.  Liability so determined is funded, to the 

approved trusts of the bank, in the case of gratuity and 

pension and provided for in other cases.
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M- vU; 

i) vfHkxzg.k ykxr esa ls vfHknku ij izkIr nykyh @ deh'ku dks 
?kVk fn;k x;k gS A 

ii) izfrHkwfr;ksa dh [kjhn @ fcØh ij [kafMr vof/k  ds iznŸk@izkIr 
C;kt dks C;kt O;;@vk; ekuk x;k gSA

iii) fofu/kkuksa ij] xSj&fu"iknudkjh fofu/kkuksa ds oxhZdj.k gsrq 
Hkkjrh; fjtoZ cSad ds foosdiw.kZ izfreku yxk, x, gSa rFkk xSj 
fu"iknudkjh izfrHkwfr;ksa ds laca/k esa mi;qä izko/kku fd;k x;k 
gSA

iv) fdlh Hkh Js.kh ds fofu/kku esa fcØh ij gq, ykHk@gkfu dks 
ykHk@gkfu [kkrs esa fy;k x;k gSA rFkkfi] ̂ifjiDork rd /kkfjr* 
Js.kh ds rgr fofu/kkuksa dh fcØh ij ykHk gksus ij leku jkf'k dks 
iwath vkjf{kr fuf/k [kkrs esa lek;ksftr fd;k x;k gS A

v) O¸kkIkkj d¢ fYk, /kkfjRk ¼,Pk,QVh½ RkFkk fCkdzh d¢ fYk, mIkYkC/k 
LkafOkHkkx ¼,,Q,Lk½ dk EkwY¸kkadUk ØEk'k% nSfUkd RkFkk fRkEkkgh 
vk/kkj Ikj fd¸kk TkkRkk gS vkSj ̧ kfn dksbZ EkwY¸kgkzLk gks Rkks mLks Ckgh Eksa 
fRkEkkgh vk/kkj Ikj fYk¸kk TkkRkk gS A

Pk- O¸kqRIkUUk YksUk&nsUk O¸kkIkkfjd ̧ kk CkPkRk O¸kOkLFkk Ikz¸kksTkUkksa Lks fd, TkkRks gSaA 
O¸kkIkkfjd YksUk&nsUk CkkTkkj EkwY¸k dks Ckgh Eksa vafdRk djRks gSaA HkkjRkh¸k 
fjTkOkZ CkSad d¢ fUknsZ'kkUkqLkkj fOkfUkEk¸k dh fOkfHkUUk Jsf.k¸kksa dk EkwY¸kkadUk 
fUkEUkkUkqLkkj fd¸kk TkkRkk gS %

i) cpko fofue; % C¸kkTk nj LkaCka/kh fOkfUkEk¸k LkkSnksa] Tkks C¸kkTk OkkYkh 
vkfLRk ̧ kk ns¸kRkk dk CkPkkOk djRks gSa] dks mIkfPkRk vk/kkj Ikj fgLkkCk 
Eksa fYk¸kk TkkRkk gS] d¢OkYk ,sLks fOkfUkEk¸k LkkSns dks NksM+dj] Tkks CkkTkkj 
EkwY¸k Ikj Ykh XkbZ vkfLRk ̧ kk ns¸kRkk d¢ fYk, gS ̧ kk fOkRRkh¸k fOkOkj.kh Eksa 
YkkXkRk Lks dEk Ikj Ykh XkbZa vkfLRk ̧ kk ns¸kRkk d¢ LkkFk fOkfUkfnZ"V gSA 
fOkfUkEk¸k LkkSns LkEkkIRk gksUks Ikj gq, YkkHk ̧ kk gkfUk dks LkkSns dh 'ks"k 
LkafOknkXkRk vOkf/k ¸kk vkfLRk@ns¸kRkk dh 'ks"k vOkf/k Eksa Lks Tkks dEk 
gks] mLkd¢ vk/kkj Ikj fYk¸kk TkkRkk gSA

ii) O¸kkIkkfjd fOkfUkEk¸k LkkSns% O¸kkIkkfjd fOkfUkEk¸k LkkSnksa d¢ CkkTkkj 
EkwY¸k dks Ckgh Eksa vafdRk fd¸kk TkkRkk gS vkSj LkaCkaf/kRk IkfjOkRkZUkksa dks 
fOkRRkh¸k fOkOkj.kh Eksa nTkZ fd¸kk TkkRkk gSA

4- vfxze @ izko/kku @ olwyh

d½ vfxzeksa dks fu"iknudkjh@xSj&fu"iknudkjh vkfLr;ksa esa 
oxhZÑr fd;k x;k gS vkSj mu ij Hkkjrh; fjtoZ cSad }kjk 
fu/kkZfjr foosdiw.kZ izfrekuksa ds vuqlkj izko/kku fd, x, gSaA

[k½ vfxzeksa esa xSj&fu"iknudkjh vkfLr;ksa ds fy, fd, x, izko/kku 
rFkk rduhdh #i ls cV~Vs [kkrs Mkyh xbZ jkf'k 'kkfey ugha  gSA

Xk½ fu"iknudkjh vkfLr;ksa gsrq izko/kku dks ̂vU; ns;rk,a o izko/kku* 
'kh"kZ ds varxZr fn[kk;k x;k gSA 

?k½ xSj&fu"iknudkjh vkfLr;ksa esa gqbZ olwyh dks igys ewy/ku vkSj 
rRi'Pkkr~ C;kt ds izfr fofu;ksftr fd;k x;k gSA

5- ¼d½ vpy ifjlaifŸk;ka

(i) vpy ifjlaifŸk;ksa dks mudh fgLVkWfjdy ykxr ij lafpr 
ewY;gªkl ?kVkdj fn[kk;k x;k gSA blesa ,slh ifjlaifŸk;ka 'kkfey 
ugha gSa ftudk iquewZY;kadu fd;k x;k gSA iquewZY;kadu ds dkj.k 
gqbZ o`f) dks iquewZY;kadu vkjf{kr fuf/k esa tek fd;k x;k gSA

(ii) ifjljksa esa Hkwfe dk ewY; 'kkfey gS A

(iii) fdjk, ij fy, x, ifjljksa ds fQDlpjksa o fQÇVx dks vLFkk;h 
<+kapk ekuk x;k gSA

¼[k½ vpy ifjlEifŸk;ksa ij ewY;gªkl
(i) ewY;gªkl %
lifjlaifŸk;ksa ¼iquewZY;kafdr ifjlEifŸk;ksa lfgr½ ij 

ewY;gªkl] vk;dj fu;e] 1962 esa ;Fkkfu/kkZfjr njksa ij 
ewY;gªkflRk ewY; ij izHkkfjr fd;k x;k gSA buesa daI;wVjksa 
dks 'kkfey ugha fd;k x;k gS] ftuij ewY;gªkl dk izko/kku 
Hkkjrh; fjtoZ cSad ds funsZ'kkuqlkj lh/kh dVkSrh iz.kkyh ls 
33-33 izfr'kr dh nj ls fd;k tkrk gSA

lvkfLr;ksa dh fcØh@fuiVku ds o"kZ esa ewY;gªkl dk izko/kku 
ugha fd;k x;kA 

lvkfLr;ksa ds iquewZY;kafdr va'k ij ewY;gªkl dks iquewZY;kadu 
vkjf{kr fuf/k ds izfr lek;ksftr fd;k x;k A

(ii) tgka Hkwfe dh dher Hkou ls vyx ugha dh tk ldrh] ogka 
ewY;gªkl dk izko/kku Hkouksa ij ykxw nj ls lfEeJ jkf'k ij 
fd;k x;k A 

(iii) iV~Vk/kkjh Hkwfe ij iznŸk izhfe;e iV~Vs dh vof/k esa 
ifj'kksf/kr fd;k x;kA 

(iv) lk¶W Vo;s j ij fd, x, O;; dks jktLo ea s iHz kkfjr fd;k x;k gAS

6- iV~Vk ysu&nsu
d ¼i½ 1 vizSy] 2001 ls iwoZ foŸkh; iV~Vs ds rgr nh xbZ vkfLr;ksa 

dk ys[kkadu Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh 
ekxZfunsZ'kkREkd fVIi.kh ds vuqlkj fd;k x;k gSA ,slh 
vkfLr;ksa dks vU; vpy vkfLr;ksa esa 'kkfey fd;k x;k gS 
vkSj bu ij ewY;gªkl dk izko/kku iV~Vs dh vof/k esa leku 
:i ls fd;k x;k gS  A

    (ii) Hkkjrh; fjtoZ cSad }kjk tkjh foosdiw.kZ izfrekuksa ds 
vuqlkj] foŸk&iV~Vs dks fu"iknudkjh vkSj 
xSj&fu"iknudkjh ds :i esa oxhZÑr fd;k x;k gS rFkk 
rnuqlkj izko/kku fd, x, gSaA 

[k½ foŸkh; iV~Vs ds rgr yh xbZ vkfLr;ksa dks] iV~VkÑr 
vkfLr;ksa ds mfpr ewY; vkSj U;wure iV~Vk Hkqxrku ds 
orZeku ewY; esa Lks tks Hkh de gks] ij ekuk x;k gS vkSj bls 
vU; vpy vkfLr;ksa esa 'kkfey fd;k x;k gS A
iV~Vk Hkqxrku dk fofu;kstu foŸk izHkkj vkSj cdk;k ns;rk 
ds chp fd;k x;k gS rkfd foŸk izHkkjksa dks iV~Vs dh vof/k esa 
fu;r vkof/kd C;kt nj ij fglkc esa fy;k tk lds A

x½ foŸkh; iV~Vs ds vykok vU; iV~Vs dks ifjpkyuijd iV~Vs 
ds :i esa oxhZÑr fd;k x;k gSA 

?k½ iV~Vk fdjk;k vkSj ewY;gªkl dks Hkkjrh; lunh ys[kkdkj 
laLFkku }kjk tkjh ys[kkadu ekud ¼,,l&19½ ds vuqlkj 
fglkc esa fy;k x;k gSA

7- LVkQ lsokfuo`fŸk ykHk
d½ cSad us ykHkksa ds laca/k esa viuh ns;rkvksa dh ekU;rk ds fy, 

Hkkjrh; lunh ys[kkdj laLFkku }kjk tkjh ys[kkadu ekud 15 
¼la'kksf/kr½ deZpkjh ykHk ykxw fd;k gS A 

[k½ nh?kZdkfyd IkfjHkkf"kRk deZpkjh ykHk& minku] isa'ku] NqV~Vh 
udnhdj.k] NqV~Vh fdjk;k fj;k;r rFkk chekjh dh NqV~Vh ds izfr 
ns;rkvksa dk fu/kkZj.k vuqekfur ;wfuV ykxr i)fr ls o"kZ ds var 
esa] deZpkjh Lora= chekadudrkZvksa }kjk chekafdd ewY;kadu ds 
vk/kkj ij fd;k x;k gSA bl izdkj fu/kkZfjr ns;rk,a LVkQ dh 
XkzsP¸kqVh vkSj isa'ku d¢ EkkEkYks Eksa cSad ds vuqeksfnRk U;klksa dks vnk 
dh xbZ gS vkSj vU;ksa ds fy, izko/kku fd;k x;k gS A 



e) Others:

i) Brokerage/commission received on subscription is 

booked in Profit & Loss Account.

ii) Broken period interest paid / received on purchase /sale 

of securities is recognised as interest expense / income. 

iii)  Prudential norms of RBI for non performing investment 

Classification are applied to Investments and 

appropriate provisions are made in respect of non 

performing securities.

iv) Profit/Loss on sale of any Investment in any category is 
taken to Profit & Loss Account.  However, in case of 
profit on Sale of Investments under 'Held to Maturity' 
category, an equal amount is appropriated to Capital 
Reserve Account.

v) Valuation of HFT and AFS portfolio is done on daily and 

quarterly basis respectively and depreciation if any is 

provided on quarterly basis

f) The derivatives transactions are undertaken for trading or 

hedging purposes. Trading transactions are marked to 

market. As per RBI guidelines, different categories of swaps 

are valued as under:

i) Hedge swaps: Interest rate swaps which hedges 

interest bearing asset or liability is accounted for on 

accrual basis except the swap designated with an asset 

or liability that is carried at market value or lower of cost 

in the financial statement.

Gain or losses on the termination of swaps are 

recognized over the shorter of the remaining contractual 

life of the swap or the remaining life of the asset/liability.

ii) Trading swaps: Trading swap transactions are marked 

to market with changes recorded in the financial 

statements.

4) ADVANCES / PROVISIONS / RECOVERIES

a) Classification of Advances into performing / non-performing 

assets and provisions thereon are made as per the 

Prudential Norms Prescribed by the Reserve Bank of India.

b) Advances are net of provisions and technical write-offs made 

for non-performing Assets.

c) Provision for performing Assets is shown under the head   

“Other Liabilities &   Provisions”.

d) Recoveries in Non-Performing Assets are appropriated first 

towards principal and thereafter towards interest.

5. a)  FIXED ASSETS

(i) Fixed Assets are stated at historical cost less accumulated 

depreciation except in the case of assets which have been 

revalued. The appreciation on account of revaluation is 

credited to Revaluation Reserve.

(ii) Premises include cost of land.

(iii) Fixtures and fittings in rented premises are treated as 

Temporary Erection.

b) DEPRECIATION ON FIXED ASSETS:

(i) Depreciation:

lon assets (including revalued assets), is charged on the 

Written Down Value at the rates prescribed by the 

Income Tax Rules, 1962; except in respect of 

computers on which depreciation is provided on 

Straight Line Method @ 33.33% as per RBI guidelines;

lis not provided in the year of sale/disposal of asset;

lon the revalued portion of assets, is adjusted against 
the Revaluation Reserve

(ii) Wherever the cost of land cannot be separately 
segregated, from buildings depreciation is provided on 
the composite amount, at the rate applicable to 
buildings.

(iii) Premium paid on leasehold land is amortised over the 
period of lease.

(iv) Software expenditure is charged to Revenue in the year 
of incurrence.

6) LEASE TRANSACTIONS:

a) i) Accounting for assets given under finance lease before 

April 1, 2001, has been done as per the Guidance Note 

issued by the Institute of Chartered Accountants of 

India.  Such assets are included under Other Fixed 

Assets and depreciation thereon is provided equally 

over the lease period.

ii) Finance leases are classified as performing and non-

performing in accordance with prudential norms issued 

by RBI and accordingly provisions are made.

b) Assets taken under financial lease are recognized at the 

lower of the fair value of the leased assets and the present 

value of the minimum lease payments and included under 

Other Fixed Assets.

The lease payments are apportioned between finance 
charge and the outstanding liability so as to account for the 
finance charge at the constant periodic rate of interest over 
the lease period. 

c) Lease other than financial lease is classified as operating 
lease.

d) Lease rental and depreciation are accounted for as per 
Accounting Standard (AS-19) issued by the Institute of 
Chartered Accountants of India.

7) STAFF RETIREMENT BENEFITS

a) The Bank has applied Accounting Standard 15 (Revised) – 
Employees Benefits, issued by the Institute of Chartered 
Accountants of India, for recognition of its liabilities in respect 
of employee benefits.

b) Liability towards long term defined employee benefits – 

gratuity, pension, leave encashment, leave fare concession 

and sick leave are determined on actuarial valuation by 

independent actuaries at the year end by using Projected 

Unit Cost method.  Liability so determined is funded, to the 

approved trusts of the bank, in the case of gratuity and 

pension and provided for in other cases.
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M- vU; 

i) vfHkxzg.k ykxr esa ls vfHknku ij izkIr nykyh @ deh'ku dks 
?kVk fn;k x;k gS A 

ii) izfrHkwfr;ksa dh [kjhn @ fcØh ij [kafMr vof/k  ds iznŸk@izkIr 
C;kt dks C;kt O;;@vk; ekuk x;k gSA

iii) fofu/kkuksa ij] xSj&fu"iknudkjh fofu/kkuksa ds oxhZdj.k gsrq 
Hkkjrh; fjtoZ cSad ds foosdiw.kZ izfreku yxk, x, gSa rFkk xSj 
fu"iknudkjh izfrHkwfr;ksa ds laca/k esa mi;qä izko/kku fd;k x;k 
gSA

iv) fdlh Hkh Js.kh ds fofu/kku esa fcØh ij gq, ykHk@gkfu dks 
ykHk@gkfu [kkrs esa fy;k x;k gSA rFkkfi] ̂ifjiDork rd /kkfjr* 
Js.kh ds rgr fofu/kkuksa dh fcØh ij ykHk gksus ij leku jkf'k dks 
iwath vkjf{kr fuf/k [kkrs esa lek;ksftr fd;k x;k gS A

v) O¸kkIkkj d¢ fYk, /kkfjRk ¼,Pk,QVh½ RkFkk fCkdzh d¢ fYk, mIkYkC/k 
LkafOkHkkx ¼,,Q,Lk½ dk EkwY¸kkadUk ØEk'k% nSfUkd RkFkk fRkEkkgh 
vk/kkj Ikj fd¸kk TkkRkk gS vkSj ̧ kfn dksbZ EkwY¸kgkzLk gks Rkks mLks Ckgh Eksa 
fRkEkkgh vk/kkj Ikj fYk¸kk TkkRkk gS A

Pk- O¸kqRIkUUk YksUk&nsUk O¸kkIkkfjd ̧ kk CkPkRk O¸kOkLFkk Ikz¸kksTkUkksa Lks fd, TkkRks gSaA 
O¸kkIkkfjd YksUk&nsUk CkkTkkj EkwY¸k dks Ckgh Eksa vafdRk djRks gSaA HkkjRkh¸k 
fjTkOkZ CkSad d¢ fUknsZ'kkUkqLkkj fOkfUkEk¸k dh fOkfHkUUk Jsf.k¸kksa dk EkwY¸kkadUk 
fUkEUkkUkqLkkj fd¸kk TkkRkk gS %

i) cpko fofue; % C¸kkTk nj LkaCka/kh fOkfUkEk¸k LkkSnksa] Tkks C¸kkTk OkkYkh 
vkfLRk ̧ kk ns¸kRkk dk CkPkkOk djRks gSa] dks mIkfPkRk vk/kkj Ikj fgLkkCk 
Eksa fYk¸kk TkkRkk gS] d¢OkYk ,sLks fOkfUkEk¸k LkkSns dks NksM+dj] Tkks CkkTkkj 
EkwY¸k Ikj Ykh XkbZ vkfLRk ̧ kk ns¸kRkk d¢ fYk, gS ̧ kk fOkRRkh¸k fOkOkj.kh Eksa 
YkkXkRk Lks dEk Ikj Ykh XkbZa vkfLRk ̧ kk ns¸kRkk d¢ LkkFk fOkfUkfnZ"V gSA 
fOkfUkEk¸k LkkSns LkEkkIRk gksUks Ikj gq, YkkHk ̧ kk gkfUk dks LkkSns dh 'ks"k 
LkafOknkXkRk vOkf/k ¸kk vkfLRk@ns¸kRkk dh 'ks"k vOkf/k Eksa Lks Tkks dEk 
gks] mLkd¢ vk/kkj Ikj fYk¸kk TkkRkk gSA

ii) O¸kkIkkfjd fOkfUkEk¸k LkkSns% O¸kkIkkfjd fOkfUkEk¸k LkkSnksa d¢ CkkTkkj 
EkwY¸k dks Ckgh Eksa vafdRk fd¸kk TkkRkk gS vkSj LkaCkaf/kRk IkfjOkRkZUkksa dks 
fOkRRkh¸k fOkOkj.kh Eksa nTkZ fd¸kk TkkRkk gSA

4- vfxze @ izko/kku @ olwyh

d½ vfxzeksa dks fu"iknudkjh@xSj&fu"iknudkjh vkfLr;ksa esa 
oxhZÑr fd;k x;k gS vkSj mu ij Hkkjrh; fjtoZ cSad }kjk 
fu/kkZfjr foosdiw.kZ izfrekuksa ds vuqlkj izko/kku fd, x, gSaA

[k½ vfxzeksa esa xSj&fu"iknudkjh vkfLr;ksa ds fy, fd, x, izko/kku 
rFkk rduhdh #i ls cV~Vs [kkrs Mkyh xbZ jkf'k 'kkfey ugha  gSA

Xk½ fu"iknudkjh vkfLr;ksa gsrq izko/kku dks ̂vU; ns;rk,a o izko/kku* 
'kh"kZ ds varxZr fn[kk;k x;k gSA 

?k½ xSj&fu"iknudkjh vkfLr;ksa esa gqbZ olwyh dks igys ewy/ku vkSj 
rRi'Pkkr~ C;kt ds izfr fofu;ksftr fd;k x;k gSA

5- ¼d½ vpy ifjlaifŸk;ka

(i) vpy ifjlaifŸk;ksa dks mudh fgLVkWfjdy ykxr ij lafpr 
ewY;gªkl ?kVkdj fn[kk;k x;k gSA blesa ,slh ifjlaifŸk;ka 'kkfey 
ugha gSa ftudk iquewZY;kadu fd;k x;k gSA iquewZY;kadu ds dkj.k 
gqbZ o`f) dks iquewZY;kadu vkjf{kr fuf/k esa tek fd;k x;k gSA

(ii) ifjljksa esa Hkwfe dk ewY; 'kkfey gS A

(iii) fdjk, ij fy, x, ifjljksa ds fQDlpjksa o fQÇVx dks vLFkk;h 
<+kapk ekuk x;k gSA

¼[k½ vpy ifjlEifŸk;ksa ij ewY;gªkl
(i) ewY;gªkl %
lifjlaifŸk;ksa ¼iquewZY;kafdr ifjlEifŸk;ksa lfgr½ ij 

ewY;gªkl] vk;dj fu;e] 1962 esa ;Fkkfu/kkZfjr njksa ij 
ewY;gªkflRk ewY; ij izHkkfjr fd;k x;k gSA buesa daI;wVjksa 
dks 'kkfey ugha fd;k x;k gS] ftuij ewY;gªkl dk izko/kku 
Hkkjrh; fjtoZ cSad ds funsZ'kkuqlkj lh/kh dVkSrh iz.kkyh ls 
33-33 izfr'kr dh nj ls fd;k tkrk gSA

lvkfLr;ksa dh fcØh@fuiVku ds o"kZ esa ewY;gªkl dk izko/kku 
ugha fd;k x;kA 

lvkfLr;ksa ds iquewZY;kafdr va'k ij ewY;gªkl dks iquewZY;kadu 
vkjf{kr fuf/k ds izfr lek;ksftr fd;k x;k A

(ii) tgka Hkwfe dh dher Hkou ls vyx ugha dh tk ldrh] ogka 
ewY;gªkl dk izko/kku Hkouksa ij ykxw nj ls lfEeJ jkf'k ij 
fd;k x;k A 

(iii) iV~Vk/kkjh Hkwfe ij iznŸk izhfe;e iV~Vs dh vof/k esa 
ifj'kksf/kr fd;k x;kA 

(iv) lk¶W Vo;s j ij fd, x, O;; dks jktLo ea s iHz kkfjr fd;k x;k gAS

6- iV~Vk ysu&nsu
d ¼i½ 1 vizSy] 2001 ls iwoZ foŸkh; iV~Vs ds rgr nh xbZ vkfLr;ksa 

dk ys[kkadu Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh 
ekxZfunsZ'kkREkd fVIi.kh ds vuqlkj fd;k x;k gSA ,slh 
vkfLr;ksa dks vU; vpy vkfLr;ksa esa 'kkfey fd;k x;k gS 
vkSj bu ij ewY;gªkl dk izko/kku iV~Vs dh vof/k esa leku 
:i ls fd;k x;k gS  A

    (ii) Hkkjrh; fjtoZ cSad }kjk tkjh foosdiw.kZ izfrekuksa ds 
vuqlkj] foŸk&iV~Vs dks fu"iknudkjh vkSj 
xSj&fu"iknudkjh ds :i esa oxhZÑr fd;k x;k gS rFkk 
rnuqlkj izko/kku fd, x, gSaA 

[k½ foŸkh; iV~Vs ds rgr yh xbZ vkfLr;ksa dks] iV~VkÑr 
vkfLr;ksa ds mfpr ewY; vkSj U;wure iV~Vk Hkqxrku ds 
orZeku ewY; esa Lks tks Hkh de gks] ij ekuk x;k gS vkSj bls 
vU; vpy vkfLr;ksa esa 'kkfey fd;k x;k gS A
iV~Vk Hkqxrku dk fofu;kstu foŸk izHkkj vkSj cdk;k ns;rk 
ds chp fd;k x;k gS rkfd foŸk izHkkjksa dks iV~Vs dh vof/k esa 
fu;r vkof/kd C;kt nj ij fglkc esa fy;k tk lds A

x½ foŸkh; iV~Vs ds vykok vU; iV~Vs dks ifjpkyuijd iV~Vs 
ds :i esa oxhZÑr fd;k x;k gSA 

?k½ iV~Vk fdjk;k vkSj ewY;gªkl dks Hkkjrh; lunh ys[kkdkj 
laLFkku }kjk tkjh ys[kkadu ekud ¼,,l&19½ ds vuqlkj 
fglkc esa fy;k x;k gSA

7- LVkQ lsokfuo`fŸk ykHk
d½ cSad us ykHkksa ds laca/k esa viuh ns;rkvksa dh ekU;rk ds fy, 

Hkkjrh; lunh ys[kkdj laLFkku }kjk tkjh ys[kkadu ekud 15 
¼la'kksf/kr½ deZpkjh ykHk ykxw fd;k gS A 

[k½ nh?kZdkfyd IkfjHkkf"kRk deZpkjh ykHk& minku] isa'ku] NqV~Vh 
udnhdj.k] NqV~Vh fdjk;k fj;k;r rFkk chekjh dh NqV~Vh ds izfr 
ns;rkvksa dk fu/kkZj.k vuqekfur ;wfuV ykxr i)fr ls o"kZ ds var 
esa] deZpkjh Lora= chekadudrkZvksa }kjk chekafdd ewY;kadu ds 
vk/kkj ij fd;k x;k gSA bl izdkj fu/kkZfjr ns;rk,a LVkQ dh 
XkzsP¸kqVh vkSj isa'ku d¢ EkkEkYks Eksa cSad ds vuqeksfnRk U;klksa dks vnk 
dh xbZ gS vkSj vU;ksa ds fy, izko/kku fd;k x;k gS A 
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c) In respect of Pension scheme opted by existing employees 
who had not opted for Pension earlier, the Pension liability is 
amortized minimum one-fifth starting from financial year 
2010-11 as permitted by RBI.

d) In respect of Provident Fund, the contribution for the period is 
recognized as expense and charged to profit and loss 
account.

e) Short term employee benefits are recognized as an expense 
at an undiscounted amount in the profit and loss account of 
the year in which the related services are rendered.

8)  INCOME TAX
a) Provision for Tax is made for both current and deferred taxes. 
b) Current tax is provided on the taxable income using 

applicable tax rates and tax laws.

c) Minimum Alternative Tax (MAT) credit is recognized as an 
asset only when and to the extent there is convincing 
evidence that the Bank will pay income tax higher than that 
computed under MAT, during the period that MAT is permitted 
to be set off under the Income Tax Act, 1961 (specified 
period). In the year, in which the MAT credit becomes eligible 
to be recognized as an asset in accordance with the 
recommendations contained in the guidance note issued by 
the Institute of Chartered Accountants of India (ICAI), the 
said asset is created by way of a credit to the profit and loss 
account and shown as MAT credit entitlement. The Bank 
reviews the same at each balance sheet date and writes 
down the carrying amount of MAT credit entitlement to the 
extent there is no longer convincing evidence to the effect 
that the Bank will pay income tax higher than MAT during the 
specified period.

d) Deferred Tax Assets and Liabilities arising on account of 
timing differences and which are capable of reversal in 
subsequent periods are recognized using the tax rates and 
the tax laws that have been enacted or substantively enacted 
till the date of the Balance Sheet. 

e) Deferred Tax Assets are not recognized unless there is 
'virtual certainty' that sufficient future taxable income will be 
available against which such deferred tax assets will be 
realized.

9) IMPAIRMENT OF ASSETS
Impairment losses, if any, on Fixed Assets including Revalued 
Assets, are recognized in accordance with Accounting Standard 
28 “Impairment of Assets” issued in this regard by the Institute of 
Chartered Accountants of India and charged to Profit and Loss 
Account.
10) PROVISIONS, CONTINGENT LIABILITIES AND 
CONTINGENT ASSETS
As per the Accounting Standard 29 "Provisions, Contingent 
Liabilities and Contingent Assets" issued by the Institute of 
Chartered Accountants of India, the Bank recognizes provisions 
only when it has a present obligation as a result of a past event, it is 
probable that an outflow of resources embodying economic 
benefits will be required to settle the obligation and when a reliable 
estimate of the amount of the obligation can be made. Contingent 
Assets are not recognized in the financial statements since this 
may result in the recognition of income that may never be realized. 
11) NET PROFIT:
The Net Profit is arrived at after accounting for the following 
“Provisions and Contingencies”:
a) Provision for taxes on income and wealth tax in accordance 

with statutory requirements.
b) Provision on Standard Assets.
c) Provision for Non Performing Advances and depreciation on 

Investments.
d) Bad debts written off.
e) Other usual and necessary provisions.

SCHEDULE -18
NOTES TO ACCOUNTS

1) In respect of certain premises costing Rs. 10.91 crores 

(previous year Rs. 11.71 crores), Registration / Execution of 

documents, in favour of the Bank are yet to be completed. 

However, adequate steps have been initiated to complete the 

formalities. Title deeds in respect of 3 properties costing Rs. 

2.10 crores (previous year Rs2.10 crore) are yet to be 

collected from Registration office.

2) In the absence of information as to the realizable value of 
securities in certain advances, the value as per records has 
been considered.

3) Interest accrued but not due on term deposits and saving has 

been included under the relevant deposits.

4) PROPOSED DIVIDEND

Proposed Dividend @79% on the paid up capital has been 
provided for. This is subject to approval from Regulatory 
Authorities in pursuance of section 15 & 17 of Banking 
Regualation Act 1949.   

5) PROVISION FOR TAXATION

The provision for current income tax for the year is made on 
the basis of Minimum Alternate Tax (MAT) in accordance with 
section 115JB of the Income tax Act, 1961. Considering the 
future profitability and taxable position in subsequent years, 
the Bank has recognized MAT credit entitlement of Rs. 118 
crores (Previous Year: Rs. Nil) as an asset by crediting Profit 
& Loss Account and disclosed under 'Other Assets'. The 
provision for current income tax for the year ended March 31, 
2012 Rs.389.67 crores (previous year Rs. 550.94 crores) 
has been made considering applicable enactments, judicial 
pronouncements and legal opinions.

Amount of Provisions made for Income-tax during the year:

(Amount in Rs. crore)

Pending final outcome of the appeals filed by the bank/income tax 

authorities, disputed tax liabilities (including interest), for various 

assessment years, amounting to Rs. 389.59 crores (previous year 

Rs. 203.14 crores) are shown in Schedule 12 under “Contingent 

Liabilities”. The bank believes that these demands are largely 

unsustainable and will eventually be set aside. Accordingly, no 

provision has been made against the said disputed liabilities and 

payments/adjustments to the extent made against these 

demands have been included in Schedule 11 under “Other 

Assets” as Income Tax Recoverable.

Particulars Current Previous

Year Year

Provision for Income Tax 

- Provision for Current Year 408.00 578.39

-Excess Provision of earlier years write back 18.33 27.45

Provision for Deferred Tax liability/(Asset) 7.00 (17.00)

x½ EkkSTkwnk dEkZPkkfj¸kksa] fTkUgksaUks IkgYks Iksa'kUk dk fOkdYIk Ukgha PkqUkk Fkk] }kjk 
Iksa'kUk ¸kksTkUkk dk fOkdYIk PkqUkUks d¢ LkaCka/k Eksa HkkjRkh¸k fjTkOkZ CkSad dh 
vUkqEkfRk d¢ vUkqLkkj fOkRRkh¸k Ok"kZ 2011 Lks Iksa'kUk ns¸kRkk d¢ dEk Lks dEk ,d 
IkkaPkOks fgLLks dk Ikfj'kks/kUk vkjaHk fd¸kk Xk¸kk A  

?k½ Hkfo"; fuf/k ds laca/k esa] vof/k ds fy, va'knku dks [kpZ ds :i esa 
ekU;rk nh xbZ gS vkSj bLks ykHk ,oa gkfu [kkrs esa izHkkfjr fd;k x;k gSA 

M-½ y?kq vkof/kd deZpkjh ykHkksa dks ml o"kZ] ftlesa lacaf/kr lsok,a iznku 
dh xbZ gksa] ds ykHk ,oa gkfu [kkrs esa xSj cV~VkÑr jkf'k ij [kpZ ds :i 
esa ekU;rk nh XkbZ gSa A

8- vk;dj
d½ dj dk izko/kku pkyw vkSj vkLFkfxr djksa] nksuksa ds fy, fd;k x;k gS A
[k½ pkyw dj dk izko/kku ykxw dj njksa vkSj dj fu;eksa dk iz;ksx djrs gq, 

dj ;ksX; vk; ij fd;k x;k gS A 
Xk½ U¸kwUkRkEk ,dkaRkj dj ¼,Ek,Vh½ tek dks dsoy rHkh vkSj mLkh LkhEkk Rkd 

vkfLRk d¢ :Ik Eksa fYk¸kk TkkRkk gS] fTkRkUks d¢ fYk, ̧ kg fUkf'PkRk IkzEkk.k gks fd 
CkSad EkSV d¢ vaRkXkZRk IkfjdfYkRk vk¸kdj Lks vf/kd vk¸kdj dk HkqXkRkkUk 
mLk vOkf/k d¢ nkSjkUk djsXkk fTkLkd¢ fYk, vk¸kdj vf/kfUk¸kEk] 1961 
¼fOkfUkfnZ"V vOkf/k½ d¢ fYk, EkSV dk LkEkaTkUk vUkqEkR¸k gSA fTkLk Ok"kZ Eksa 
HkkjRkh¸k LkUknh Yks[kkdkj LkaLFkkUk ¼vkbZLkh,vkbZ½ }kjk Tkkjh EkkXkZn'khZ 
fVIIk.kh Eksa dh XkbZ fLkQkfj'kksa d¢ vUkqLkkj] EkSV TkEkk vkfLRk d¢ :Ik Eksa fYk, 
TkkUks dk Ikk= CkUkRkh gS] mLkEksa ̧ kg vkfLRk YkkHk ,Oka gkfUk Yks[ks Eksa TkEkk }kjk 
Lk`fTkRk dh TkkRkh gS vkSj EkSV TkEkk Ikk=Rkk d¢ :Ik Eksa n'kkZbZ TkkRkh gSA CkSad 
IkzR¸ksd RkqYkUk Ik= dh Rkkjh[k dks bLkdh LkEkh{kk djRkk gS vkSj EkSV TkEkk 
Ikk=Rkk dh vkOkRkhZ jkf'k dk vOkYks[kUk mLk LkhEkk Rkd djRkk gS] fTkLkd¢ 
fYk, bLk vk'k¸k dk fUkf'PkRk IkzEkk.k Ukgha gksRkk fd CkSad mLk fOkfUkfnZ"V 
vOkf/k d¢ nkSjkUk EkSV Lks vf/kd vk¸kdj dk HkqXkRkkUk djsXkk A 

?k½ le; ds ifjorZu ls gksus okyh vkLFkfxr dj vkfLr;ksa vkSj ns;rkvksa] 
ftudk izR;korZu ckn dh vof/k esa fd;k tk ldrk gks] dks rqyui= 
dh rkjh[k rd] ykxw ;k ckn esa ykxw gksus okyh dj njksa vkSj dj fu;eksa 
dk iz;ksx djrs gq, ekU;rk nh xbZ gSA 

M½ vkLFkfxr dj vkfLr;ka s dks rc rd ekU;rk ugha nh xbZ tc rd fd bl 
ckr dh ^okLrfod fuf'Pkrrk* u gks fd i;kIZ r Hkkoh dj ;kXs ; vk; 
miyC/k gkxs h ftlds ifz r ,ls h vkfLFkfxr dj vkfLr;ka ikz Ir dh tk,xa hA

9½ vkfLr;ksa dh vutZdrk
Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh ys[kkadu ekud 28&vkfLr;ksa dh 
vutZdrk ds vuqlkj iquewZY;kafdr vkfLr;ksa lfgr vpy vkfLr;ksa ij 
vutZd ?kkVs] ;fn dksbZ gksa] fy, x, gSa vkSj bUgsa ykHk&gkfu [kkrs esa izHkkfjr 
fd;k x;k gSA 
10½ izko/kku] vkdfLed ns;rk,a vkSj vkdfLed vkfLr;ka

Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh ys[kkadu ekud 29& ^izko/kku] 
vkdfLed ns;rk,a vkSj vkdfLed vkfLr;ka* ds vuqlkj cSad ,sls izko/kkuksa dks 
rHkh ekurk gS tcfd fiNyh ?kVuk ds ifj.kker% bUkdk orZeku nkf;Ro gks] 
,sLkh laHkkouk gS fd bu nkf;Roksa dks iwjk djus ds fy, vkÆFkd ykHkksa dks 
lekfOk"V djrs gq, lalk/kuksa ds cká izokg dh vko';drk gks rFkk tc 
nkf;Ro dh jkf'k dk fo'oluh; vkdyu fd;k tk ldrk gksA foŸkh; 
foojf.k;ksa esa vkdfLed vkfLr;ksa dks ugh fy;k x;k gS D;ksafd blls ,slh 
vk; ekU;rk gks ldrh gS tks dHkh olwy u gks lds A    
11½ fuoy ykHk
fuoy ykHk fuEufyf[kr ^izko/kku ,oa vkdfLedrkvksa* dks fglkc esa ysus ds 
ckn fudkyk x;k gS 
d½ lkafof/kd vis{kkvksa ds vuqlkj vk;dj vkSj /ku dj gsrq izko/kku
[k½ Lrjh; ifjlaifŸk;ksa ij izko/kku
x½ xSj&fu"iknudkjh vfxzeksa vkSj fofu/kkuksa ij ewY;gªkl gsrq izko/kku
?k½ cV~Vs [kkrs Mkys x, v'kks/; _.k
³½ vU; lkekU; vFkok vko';d izko/kku

vuqlwph- 18
ys[kk fVIif.k;ka

1 10-91 djksM+ #. (fiNys o"kZ 11-71 djksM+ #.) dh ykxr ds dqN ifjljksa 
ds laca/k esa cSad ds i{k esa nLrkostksa dk iathdj.k/fu"iknu vHkh iwjk 
gksuk ckdh gS A RkFkkfIk] vkSIkPkkfjdRkk,a Ikwjh djUks d¢ fYk, mi;qä 
dkjZokbZ vkjaHk dh xbZ gS A 2.10 djksM+ #. (fiNys o"kZ 2-10 djksM+ #.) 
dh ykxr dh 3 lEifŸk;ksa ds gd-foys[k vHkh iathdj.k dk;kZy; ls 
fy, tkus gSa A

2 dqN vfxze¨a esa izfrHkwfr;ksa ds olwyh ;ksX; ewY; ls lacaf/kr lwpuk ds 
vHkko esa, fjdkMZ ij miyC/k ewY; dks fy;k x;k gS A

3 eh;knh tekvksa ij izks˜wr fdUrq vns; C;kt dks lacaf/kr tekjkf'k;ksa ds 
varxZr 'kkfey  fd;k x;k gS A

4-  izLrkfor ykHkka'k

ÁnŸk iwath ij 79% dh nj ls izLrkfor ykHkka'k dk Áko/kku fd;k x;k 
gSA ;g cSaddkjh fofu;e vf/kfu;e 1949 dh /kkjk 15 o 17 d¢ vuqLkj.k 
esa fofu;ked Ákf/kdkfj;¨a d¢ vuqe¨nu d¢ v/;/khu gSA

5 djk/kku gsrq izko/kku

Ok"kZ d¢ fYk, PkkYkw vk¸kdj gsRkq IkzkOk/kkUk] vk¸kdj vf/kfUk¸kEk] 1961 dh 
/kkjk 115 TksCkh d¢ vUkqLkkj U¸kwUkRkEk ,dkaRkj dj ¼,Ek,Vh½ d¢ vk/kkj Ikj 
fd¸kk Xk¸kk gS A HkkOkh YkkHkIkznRkk vkSj vkXkkEkh Ok"kks± Eksa dj ̧ kksX¸k fLFkfRk dks 
/¸kkUk Eksa j[kRks gq, CkSad Uks 118 djksM+ #- ¼fIkNYks Ok"kZ 'kwU¸k #Ik,½ dh 
U¸kwUkRkEk ,dkaRkj dj ØsfMV Ikk«kRkk dks YkkHk ,Oka gkfUk [kkRks dks ØsfMV 
djd¢ ,d vkfLRk d¢ :Ik Eksa EkkU¸kRkk nh gS vkSj *vU¸k vkfLRk¸kksa* d¢ vaRkXkZRk 
bLks IkzdV fd¸kk gS A 31 EkkPkZ] 2012 dks LkEkkIRk Ok"kZ d¢ fYk, PkkYkw vk¸kdj 
gsRkq 389-67 djksM+ #- ¼fIkNYks Ok"kZ 550-94 djksM+ #Ik,½ dk IkzkOk/kkUk YkkXkw 
vf/kfUk¸kEkUk] U¸kkf¸kd ?kks"k.kkvksa vkSj dkUkwUkh EkRkksa dks /¸kkUk Eksa j[kdj 
fd¸kk Xk¸kk gS A 

Ok"kZ d¢ nkSjkUk vk¸kdj gsRkq fd, Xk, IkzkOk/kkUkksa dh jkf'k

¼jkf'k djksM+ #- Eksa½

cSad/vk;dj izkf/kdkfj;ksa }kjk nk;j vihyksa ij vafre fu.kZ; gksus rd fofHkUUk 

fu/kkZj.k o"kks± gsrq 389-59 djksM+ #. (fiNys o"kZ 203-14 djksM+ #0) dh 

fooknxzLr dj ns;rk dks (C;kt lfgr) vuqlwph 12 esa "vkdfLed ns;rkvksa" 

ds varxZr fn[kk;k x;k gSA cSad dk fo'okl gS fd ;s ekaxsa eq[;r: v/kkj.kh; 

gSa vkSj varr: budk fuiVku gks tk,xkA rnuqlkj mä fooknxzLr ns;rkvksa 

ds fy, dksbZ izko/kku ugha fd;k x;k vkSj bu ekaxksa ds izfr fd, x, 

Hkqxrkuksa/lek;kstuksa dks vuqlwph 11 esa "vU; vkfLr;ksa " ds rgr olwyh 

;ksX; vk;dj ds :i esa 'kkfey fd;k x;k gSA

fOkOkj.k PkkYkw fIkNYks
Ok"kZ Ok"kZ

vk¸kdj gsRkq IkzkOk/kkUk
& PkkYkw Ok"kZ gsRkq IkzkOk/kkUk

& fIkNYks Ok"kks± d¢ vfRkfjDRk IkzkOk/kkUk dk IkqUkjkadUk

vkfLFkXkRk dj ns¸kRkk gsRkq IkzkOk/kkUk @ ¼vkfLRk½

 

408.00 578.39

18.33 27.45

7.00 (17.00)
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c) In respect of Pension scheme opted by existing employees 
who had not opted for Pension earlier, the Pension liability is 
amortized minimum one-fifth starting from financial year 
2010-11 as permitted by RBI.

d) In respect of Provident Fund, the contribution for the period is 
recognized as expense and charged to profit and loss 
account.

e) Short term employee benefits are recognized as an expense 
at an undiscounted amount in the profit and loss account of 
the year in which the related services are rendered.

8)  INCOME TAX
a) Provision for Tax is made for both current and deferred taxes. 
b) Current tax is provided on the taxable income using 

applicable tax rates and tax laws.

c) Minimum Alternative Tax (MAT) credit is recognized as an 
asset only when and to the extent there is convincing 
evidence that the Bank will pay income tax higher than that 
computed under MAT, during the period that MAT is permitted 
to be set off under the Income Tax Act, 1961 (specified 
period). In the year, in which the MAT credit becomes eligible 
to be recognized as an asset in accordance with the 
recommendations contained in the guidance note issued by 
the Institute of Chartered Accountants of India (ICAI), the 
said asset is created by way of a credit to the profit and loss 
account and shown as MAT credit entitlement. The Bank 
reviews the same at each balance sheet date and writes 
down the carrying amount of MAT credit entitlement to the 
extent there is no longer convincing evidence to the effect 
that the Bank will pay income tax higher than MAT during the 
specified period.

d) Deferred Tax Assets and Liabilities arising on account of 
timing differences and which are capable of reversal in 
subsequent periods are recognized using the tax rates and 
the tax laws that have been enacted or substantively enacted 
till the date of the Balance Sheet. 

e) Deferred Tax Assets are not recognized unless there is 
'virtual certainty' that sufficient future taxable income will be 
available against which such deferred tax assets will be 
realized.

9) IMPAIRMENT OF ASSETS
Impairment losses, if any, on Fixed Assets including Revalued 
Assets, are recognized in accordance with Accounting Standard 
28 “Impairment of Assets” issued in this regard by the Institute of 
Chartered Accountants of India and charged to Profit and Loss 
Account.
10) PROVISIONS, CONTINGENT LIABILITIES AND 
CONTINGENT ASSETS
As per the Accounting Standard 29 "Provisions, Contingent 
Liabilities and Contingent Assets" issued by the Institute of 
Chartered Accountants of India, the Bank recognizes provisions 
only when it has a present obligation as a result of a past event, it is 
probable that an outflow of resources embodying economic 
benefits will be required to settle the obligation and when a reliable 
estimate of the amount of the obligation can be made. Contingent 
Assets are not recognized in the financial statements since this 
may result in the recognition of income that may never be realized. 
11) NET PROFIT:
The Net Profit is arrived at after accounting for the following 
“Provisions and Contingencies”:
a) Provision for taxes on income and wealth tax in accordance 

with statutory requirements.
b) Provision on Standard Assets.
c) Provision for Non Performing Advances and depreciation on 

Investments.
d) Bad debts written off.
e) Other usual and necessary provisions.

SCHEDULE -18
NOTES TO ACCOUNTS

1) In respect of certain premises costing Rs. 10.91 crores 

(previous year Rs. 11.71 crores), Registration / Execution of 

documents, in favour of the Bank are yet to be completed. 

However, adequate steps have been initiated to complete the 

formalities. Title deeds in respect of 3 properties costing Rs. 

2.10 crores (previous year Rs2.10 crore) are yet to be 

collected from Registration office.

2) In the absence of information as to the realizable value of 
securities in certain advances, the value as per records has 
been considered.

3) Interest accrued but not due on term deposits and saving has 

been included under the relevant deposits.

4) PROPOSED DIVIDEND

Proposed Dividend @79% on the paid up capital has been 
provided for. This is subject to approval from Regulatory 
Authorities in pursuance of section 15 & 17 of Banking 
Regualation Act 1949.   

5) PROVISION FOR TAXATION

The provision for current income tax for the year is made on 
the basis of Minimum Alternate Tax (MAT) in accordance with 
section 115JB of the Income tax Act, 1961. Considering the 
future profitability and taxable position in subsequent years, 
the Bank has recognized MAT credit entitlement of Rs. 118 
crores (Previous Year: Rs. Nil) as an asset by crediting Profit 
& Loss Account and disclosed under 'Other Assets'. The 
provision for current income tax for the year ended March 31, 
2012 Rs.389.67 crores (previous year Rs. 550.94 crores) 
has been made considering applicable enactments, judicial 
pronouncements and legal opinions.

Amount of Provisions made for Income-tax during the year:

(Amount in Rs. crore)

Pending final outcome of the appeals filed by the bank/income tax 

authorities, disputed tax liabilities (including interest), for various 

assessment years, amounting to Rs. 389.59 crores (previous year 

Rs. 203.14 crores) are shown in Schedule 12 under “Contingent 

Liabilities”. The bank believes that these demands are largely 

unsustainable and will eventually be set aside. Accordingly, no 

provision has been made against the said disputed liabilities and 

payments/adjustments to the extent made against these 

demands have been included in Schedule 11 under “Other 

Assets” as Income Tax Recoverable.

Particulars Current Previous

Year Year

Provision for Income Tax 

- Provision for Current Year 408.00 578.39

-Excess Provision of earlier years write back 18.33 27.45

Provision for Deferred Tax liability/(Asset) 7.00 (17.00)

x½ EkkSTkwnk dEkZPkkfj¸kksa] fTkUgksaUks IkgYks Iksa'kUk dk fOkdYIk Ukgha PkqUkk Fkk] }kjk 
Iksa'kUk ¸kksTkUkk dk fOkdYIk PkqUkUks d¢ LkaCka/k Eksa HkkjRkh¸k fjTkOkZ CkSad dh 
vUkqEkfRk d¢ vUkqLkkj fOkRRkh¸k Ok"kZ 2011 Lks Iksa'kUk ns¸kRkk d¢ dEk Lks dEk ,d 
IkkaPkOks fgLLks dk Ikfj'kks/kUk vkjaHk fd¸kk Xk¸kk A  

?k½ Hkfo"; fuf/k ds laca/k esa] vof/k ds fy, va'knku dks [kpZ ds :i esa 
ekU;rk nh xbZ gS vkSj bLks ykHk ,oa gkfu [kkrs esa izHkkfjr fd;k x;k gSA 

M-½ y?kq vkof/kd deZpkjh ykHkksa dks ml o"kZ] ftlesa lacaf/kr lsok,a iznku 
dh xbZ gksa] ds ykHk ,oa gkfu [kkrs esa xSj cV~VkÑr jkf'k ij [kpZ ds :i 
esa ekU;rk nh XkbZ gSa A

8- vk;dj
d½ dj dk izko/kku pkyw vkSj vkLFkfxr djksa] nksuksa ds fy, fd;k x;k gS A
[k½ pkyw dj dk izko/kku ykxw dj njksa vkSj dj fu;eksa dk iz;ksx djrs gq, 

dj ;ksX; vk; ij fd;k x;k gS A 
Xk½ U¸kwUkRkEk ,dkaRkj dj ¼,Ek,Vh½ tek dks dsoy rHkh vkSj mLkh LkhEkk Rkd 

vkfLRk d¢ :Ik Eksa fYk¸kk TkkRkk gS] fTkRkUks d¢ fYk, ̧ kg fUkf'PkRk IkzEkk.k gks fd 
CkSad EkSV d¢ vaRkXkZRk IkfjdfYkRk vk¸kdj Lks vf/kd vk¸kdj dk HkqXkRkkUk 
mLk vOkf/k d¢ nkSjkUk djsXkk fTkLkd¢ fYk, vk¸kdj vf/kfUk¸kEk] 1961 
¼fOkfUkfnZ"V vOkf/k½ d¢ fYk, EkSV dk LkEkaTkUk vUkqEkR¸k gSA fTkLk Ok"kZ Eksa 
HkkjRkh¸k LkUknh Yks[kkdkj LkaLFkkUk ¼vkbZLkh,vkbZ½ }kjk Tkkjh EkkXkZn'khZ 
fVIIk.kh Eksa dh XkbZ fLkQkfj'kksa d¢ vUkqLkkj] EkSV TkEkk vkfLRk d¢ :Ik Eksa fYk, 
TkkUks dk Ikk= CkUkRkh gS] mLkEksa ̧ kg vkfLRk YkkHk ,Oka gkfUk Yks[ks Eksa TkEkk }kjk 
Lk`fTkRk dh TkkRkh gS vkSj EkSV TkEkk Ikk=Rkk d¢ :Ik Eksa n'kkZbZ TkkRkh gSA CkSad 
IkzR¸ksd RkqYkUk Ik= dh Rkkjh[k dks bLkdh LkEkh{kk djRkk gS vkSj EkSV TkEkk 
Ikk=Rkk dh vkOkRkhZ jkf'k dk vOkYks[kUk mLk LkhEkk Rkd djRkk gS] fTkLkd¢ 
fYk, bLk vk'k¸k dk fUkf'PkRk IkzEkk.k Ukgha gksRkk fd CkSad mLk fOkfUkfnZ"V 
vOkf/k d¢ nkSjkUk EkSV Lks vf/kd vk¸kdj dk HkqXkRkkUk djsXkk A 

?k½ le; ds ifjorZu ls gksus okyh vkLFkfxr dj vkfLr;ksa vkSj ns;rkvksa] 
ftudk izR;korZu ckn dh vof/k esa fd;k tk ldrk gks] dks rqyui= 
dh rkjh[k rd] ykxw ;k ckn esa ykxw gksus okyh dj njksa vkSj dj fu;eksa 
dk iz;ksx djrs gq, ekU;rk nh xbZ gSA 

M½ vkLFkfxr dj vkfLr;ka s dks rc rd ekU;rk ugha nh xbZ tc rd fd bl 
ckr dh ^okLrfod fuf'Pkrrk* u gks fd i;kIZ r Hkkoh dj ;kXs ; vk; 
miyC/k gkxs h ftlds ifz r ,ls h vkfLFkfxr dj vkfLr;ka ikz Ir dh tk,xa hA

9½ vkfLr;ksa dh vutZdrk
Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh ys[kkadu ekud 28&vkfLr;ksa dh 
vutZdrk ds vuqlkj iquewZY;kafdr vkfLr;ksa lfgr vpy vkfLr;ksa ij 
vutZd ?kkVs] ;fn dksbZ gksa] fy, x, gSa vkSj bUgsa ykHk&gkfu [kkrs esa izHkkfjr 
fd;k x;k gSA 
10½ izko/kku] vkdfLed ns;rk,a vkSj vkdfLed vkfLr;ka

Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh ys[kkadu ekud 29& ^izko/kku] 
vkdfLed ns;rk,a vkSj vkdfLed vkfLr;ka* ds vuqlkj cSad ,sls izko/kkuksa dks 
rHkh ekurk gS tcfd fiNyh ?kVuk ds ifj.kker% bUkdk orZeku nkf;Ro gks] 
,sLkh laHkkouk gS fd bu nkf;Roksa dks iwjk djus ds fy, vkÆFkd ykHkksa dks 
lekfOk"V djrs gq, lalk/kuksa ds cká izokg dh vko';drk gks rFkk tc 
nkf;Ro dh jkf'k dk fo'oluh; vkdyu fd;k tk ldrk gksA foŸkh; 
foojf.k;ksa esa vkdfLed vkfLr;ksa dks ugh fy;k x;k gS D;ksafd blls ,slh 
vk; ekU;rk gks ldrh gS tks dHkh olwy u gks lds A    
11½ fuoy ykHk
fuoy ykHk fuEufyf[kr ^izko/kku ,oa vkdfLedrkvksa* dks fglkc esa ysus ds 
ckn fudkyk x;k gS 
d½ lkafof/kd vis{kkvksa ds vuqlkj vk;dj vkSj /ku dj gsrq izko/kku
[k½ Lrjh; ifjlaifŸk;ksa ij izko/kku
x½ xSj&fu"iknudkjh vfxzeksa vkSj fofu/kkuksa ij ewY;gªkl gsrq izko/kku
?k½ cV~Vs [kkrs Mkys x, v'kks/; _.k
³½ vU; lkekU; vFkok vko';d izko/kku

vuqlwph- 18
ys[kk fVIif.k;ka

1 10-91 djksM+ #. (fiNys o"kZ 11-71 djksM+ #.) dh ykxr ds dqN ifjljksa 
ds laca/k esa cSad ds i{k esa nLrkostksa dk iathdj.k/fu"iknu vHkh iwjk 
gksuk ckdh gS A RkFkkfIk] vkSIkPkkfjdRkk,a Ikwjh djUks d¢ fYk, mi;qä 
dkjZokbZ vkjaHk dh xbZ gS A 2.10 djksM+ #. (fiNys o"kZ 2-10 djksM+ #.) 
dh ykxr dh 3 lEifŸk;ksa ds gd-foys[k vHkh iathdj.k dk;kZy; ls 
fy, tkus gSa A

2 dqN vfxze¨a esa izfrHkwfr;ksa ds olwyh ;ksX; ewY; ls lacaf/kr lwpuk ds 
vHkko esa, fjdkMZ ij miyC/k ewY; dks fy;k x;k gS A

3 eh;knh tekvksa ij izks˜wr fdUrq vns; C;kt dks lacaf/kr tekjkf'k;ksa ds 
varxZr 'kkfey  fd;k x;k gS A

4-  izLrkfor ykHkka'k

ÁnŸk iwath ij 79% dh nj ls izLrkfor ykHkka'k dk Áko/kku fd;k x;k 
gSA ;g cSaddkjh fofu;e vf/kfu;e 1949 dh /kkjk 15 o 17 d¢ vuqLkj.k 
esa fofu;ked Ákf/kdkfj;¨a d¢ vuqe¨nu d¢ v/;/khu gSA

5 djk/kku gsrq izko/kku

Ok"kZ d¢ fYk, PkkYkw vk¸kdj gsRkq IkzkOk/kkUk] vk¸kdj vf/kfUk¸kEk] 1961 dh 
/kkjk 115 TksCkh d¢ vUkqLkkj U¸kwUkRkEk ,dkaRkj dj ¼,Ek,Vh½ d¢ vk/kkj Ikj 
fd¸kk Xk¸kk gS A HkkOkh YkkHkIkznRkk vkSj vkXkkEkh Ok"kks± Eksa dj ̧ kksX¸k fLFkfRk dks 
/¸kkUk Eksa j[kRks gq, CkSad Uks 118 djksM+ #- ¼fIkNYks Ok"kZ 'kwU¸k #Ik,½ dh 
U¸kwUkRkEk ,dkaRkj dj ØsfMV Ikk«kRkk dks YkkHk ,Oka gkfUk [kkRks dks ØsfMV 
djd¢ ,d vkfLRk d¢ :Ik Eksa EkkU¸kRkk nh gS vkSj *vU¸k vkfLRk¸kksa* d¢ vaRkXkZRk 
bLks IkzdV fd¸kk gS A 31 EkkPkZ] 2012 dks LkEkkIRk Ok"kZ d¢ fYk, PkkYkw vk¸kdj 
gsRkq 389-67 djksM+ #- ¼fIkNYks Ok"kZ 550-94 djksM+ #Ik,½ dk IkzkOk/kkUk YkkXkw 
vf/kfUk¸kEkUk] U¸kkf¸kd ?kks"k.kkvksa vkSj dkUkwUkh EkRkksa dks /¸kkUk Eksa j[kdj 
fd¸kk Xk¸kk gS A 

Ok"kZ d¢ nkSjkUk vk¸kdj gsRkq fd, Xk, IkzkOk/kkUkksa dh jkf'k

¼jkf'k djksM+ #- Eksa½

cSad/vk;dj izkf/kdkfj;ksa }kjk nk;j vihyksa ij vafre fu.kZ; gksus rd fofHkUUk 

fu/kkZj.k o"kks± gsrq 389-59 djksM+ #. (fiNys o"kZ 203-14 djksM+ #0) dh 

fooknxzLr dj ns;rk dks (C;kt lfgr) vuqlwph 12 esa "vkdfLed ns;rkvksa" 

ds varxZr fn[kk;k x;k gSA cSad dk fo'okl gS fd ;s ekaxsa eq[;r: v/kkj.kh; 

gSa vkSj varr: budk fuiVku gks tk,xkA rnuqlkj mä fooknxzLr ns;rkvksa 

ds fy, dksbZ izko/kku ugha fd;k x;k vkSj bu ekaxksa ds izfr fd, x, 

Hkqxrkuksa/lek;kstuksa dks vuqlwph 11 esa "vU; vkfLr;ksa " ds rgr olwyh 

;ksX; vk;dj ds :i esa 'kkfey fd;k x;k gSA

fOkOkj.k PkkYkw fIkNYks
Ok"kZ Ok"kZ

vk¸kdj gsRkq IkzkOk/kkUk
& PkkYkw Ok"kZ gsRkq IkzkOk/kkUk

& fIkNYks Ok"kks± d¢ vfRkfjDRk IkzkOk/kkUk dk IkqUkjkadUk

vkfLFkXkRk dj ns¸kRkk gsRkq IkzkOk/kkUk @ ¼vkfLRk½

 

408.00 578.39

18.33 27.45

7.00 (17.00)
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

6) CAPITAL

Items  Current Previous
year year

  i) CRAR (%)

Basel – I 11.01% 12.30%

Basel – II 12.69% 14.23%

  ii) CRAR – Tier 1 Capital (%)

Basel – I 8.78% 9.69%

Basel – II 10.12% 11.21%

  iii) CRAR – Tier II Capital (%)

Basel – I 2.23% 2.61%

Basel – II 2.57% 3.02%

  iv) Percentage of the shareholding
of the Government of India in 
the bank 58.00% 58.00%

  v) Amount of subordinate debt
raised as Tier-II capital  Nil  Nil

  vi) Amount raised by issue of 
IPDI (Rs. in crores) Nil 300.00

  vii) Amount raised by issue of Upper 
Tier –II instruments (Rs. in crores) Nil 200.00

7) INVESTMENTS
( Amount in Rs. crore)

  Items Current Previous 
year year

 1. Value of Investments
i) Gross Value of Investments

a) In India # 52460.22 49623.69
b) Outside India - -

The Bank has raised the following Tier-II Bonds:

Raised during the year Amount  Rate (%)
(Rs. in Crore)

2007-08 500.00 9.95
2008-09 500.00 8.75
2009-10 - -
2010-11 200.00 8.68
2011-12 - -

ii) Provisions for Depreciation
a) In India 358.89 78.28
b) Outside India - -

iii) Net value of Investments
a) In India 52101.33 49545.41
b) Outside India - -

 2. Movement of provisions held 
towards depreciation on investments. 
i) Opening balance 78.28 -
ii) Add: Provisions made 

during the year* 280.61 78.28
iii) Less: Write-off/ write-back of 

excess provisions during the year - -
iv) Closing Balance 358.89 78.28

#Includes amount of RIDF Deposit  (Rs. 7964.05 Crore as on 31.03.2012 and 
Rs. 7470.64 Crore as on 31.03.2011 respectively).
* Further, depreciation amounting to Rs. 4.73 crore on interportfolio shifting of various 
securities during 2011-12, has been appropriated in the Book Value of respective 
securities.

a) Repo Transactions    ( )

Particulars Minimum Maximum Daily Average outstanding
outstanding outstanding outstanding as on March
During the During the During the 31, 2012
Year Year Year

Securities Sold
Under Repo
i. Government 0.00 4650.00 1633.13 4500.00
Securities (0.00) (5500.00) (1460.19) (0.00)
ii. Corporate debt 0.00 0.00 0.00 0.00
Securities (0.00) (0.00) (0.00) (0.00)

Securities 
Purchased under
Reverse Repo
iii. Government 0.00 3150.00 59.08 0.00
Securities (0.00) (3850.00) (117.81) (0.00)
iv. Corporate debt 0.00 0.00 0.00 0.00
Securities (0.00) (0.00) (0.00) (0.00)

(Figures in brackets are for the previous year)

Amount in Rs. crore

Securities sold 0.00 460.00 105.19 0.00
under Market (0.00) (0.00) (0.00) (0.00)
Repo

Securities 0.00 30.00 0.60 0.00
purchased under (0.00) (0.00) (0.00) (0.00)
Market Rev Repo

[k)xSj&,l,yvkj fuos'k lafoHkkx
b) Non-SLR Investment Portfolio

i)xSj&,l,yvkj fuos'k dh fuxZe lajpuk
i) Issuer composition of Non SLR investments

(jkf'k djksM+ # eas)@( )

ÿ- tkjh drkZ jkf'k futh LFkkiu fuos'k xzsM ls x̂Sj ewY;kafdr* x̂Sj lwphcº*
la- dh lhek de* izfrHkwfr;ksa izfrHkwfr;ksa izfrHkwfr;ksa
No. dh lhek dh lhek dh lhek

Private Extent of Extent of Extent of
Placement 'Below 'Unrated' 'Unlisted'

Investment Securities Securities
Grade'

Securities

(1) (2) (3) (4) (5) (6) (7)

i) @

ii) @

iii) @

iv) @

v) @

vi) @

vii) @

viii) @

@

(dks"Bd esa fn, x, vkadM+s fiNys o"kZ ds gSa)@(Figures in brackets are for the previous year)

Amount in Rs. crore

    Issuer Amount

Extent of

lkoZtfud {ks= ds miØe 168.77 10.00

(472.47) (381.75)  (0.00) (15.00) (10.00)
foŸkh; laLFkku FIs@ 8503.63 8370.45 0.00 35.66 8047.29

(7904.27) (7818.23) (0.00) (0.00) (7553.88)
cSad Banks 2065.59 1014.76 0.00 1563.19 1504.60

(648.81) (588.29) (0.00) (0.00) (0.00)
futh daifu;ka Private Corporate 1152.38 845.76 0.00 372.35 191.15

(944.69) (695.47) (0.00) (0.00) (111.79)
vu"q kxa h/l;a äq  m|e Subsidiaries/ Joint Ventures 184.00 184.00 0.00 184.00 184.00

(161.00) (161.00) (0.00) (161.00) (161.00)
vU; Others 477.40 477.40 0.00 277.40 0.00

(2751.98) (239.48) (0.00) (0.00) (0.00)
dqy Total (i to vi ) 11094.02 0.00 2601.37* 9937.04**

(12883.22) (9884.22) (0.00) (176.00) (7836.67)
?kVk,a:ewY;gªkl ds izfr fd;k x;k izko/kku 120.13 0.00 0.00 0.00 0.00
Less: Provision held towards depreciation (38.83) (0.00) (0.00) (0.00) (0.00)
dqy Total     (vii-viii) 12684.54 11094.02 0.00 2601.37 9937.04

(12844.39) (9884.22) (0.00) (176.00) (7836.67)

PSUs 421.67 201.65 0.00

12804.67

6)

   

  i)  (%)

 I 11.01% 12.30%

 II 12.69% 14.23%

  ii)  (%)

 I 8.78% 8.02%

 II 10.12% 11.21%

  iii)  (%)

 I 2.23% 2.61%

 II 2.57% 3.02%

  iv) 

58.00% 58.00%

  v)

  vi) 

300.00

  vii) 

200.00

8)

  

 1.

i)

# 52460.22 49623.69

- -

iwath

ensa pkyw fiNys 

lhvkj,vkj 

cklsy-
cklsy-
lhvkj,vkj Vh;j-I iwath
cklsy-
cklsy-

lhvkj,vkj Vh;j-II iwath

cklsy-

cklsy-

cSad esa Hkkjr ljdkj dh 
'ks;j/kkfjrk dk izfr'kr

Vh;j -II iwath ds :i esa 
tqVk, x, xkS.k _.k 'kwU; 'kwU;

vkbZihMhvkbZ tkjh djds tqVkbZ 
xbZ jkf'k (djksM+ #0 esa) 'kwU;
mPprj Vh;j -II izi= tkjh djds 
tqVkbZ xbZ jkf'k (djksM+ #0 esa) 'kwU;

cSad us fuEukuqlkj Vh;j-II ck.Mksa ls iw¡th tqVkbZ:
o"kZ ds nkSjku tqVkbZ xbZ jkf'k (djksM+ esa) nj (%)

2007-08 500.00 9.95
2008-09 500.00 8.75

2009-10 - -

2010-11 200.00 8.68

2011-12 - -

fofu/kku
(jkf'k djksM+ esa)

 ensa pkyw o"kZ fiNys o"kZ

fofu/kkuksa dk ewY;
fofu/kkuksa dk ldy ewY;
d) Hkkjr esa 
[k) Hkkjr ds ckgj 

ii) ewY;gªkl gsrq izko/kku
d) Hkkjr esa 358.89 78.28

[k) Hkkjr ds ckgj - -

iii) fofu/kkuksa dk fuoy ewY;
d) Hkkjr esa 52101.33 49545.41

[k) Hkkjr ds ckgj - -

 2. fofu/kkuksa ij ewY;gªkl ds izfr fd, x, 
izko/kkuksa esa mrkj -p<+ko 
i) vFk 'ks"k 78.28 -
ii) tksM+%a  o"kZ ds nkSjku 

fd, x, izko/kku* 280.61 78.28

iii) ?kVk,a: o"kZ ds nkSjku cV~Vs [kkrs Mkyh
xbZ jkf'k/vfrfjä izko/kkuksa dk iqujkadu - -
iv) bfr 'ks"k 358.89 78.28

#XkzkEkh.k EkwYkHkwRk LkqfOk/kk fOkdkLk fUkf/k TkEkk 'kkfEkYk gS ¼31-03-2012 dh fLFkfRk vUkqLkkj 7964-05 
djksM+ #- dh vkSj 31-03-2011 dh fLFkfRk vUkqLkkj 7470-64 djksM+ #- dh½ A
* bLkd¢ vfRkfjDRk] 2011&12 d¢ nkSjkUk fOkfHkUUk IkzfRkHkwfRk¸kksa d¢ vaRkj&IkksVZQksfYk¸kks vaRkj.k Ikj
4-73 djksM+ #- dk EkwY¸kgzkLk LkaCkaf/kRk IkzfRkHkwfRk¸kksa d¢ Ckgh EkwY¸k Eksa fOkfUk¸kksfTkRk fd¸kk Xk¸kk gS A

o"kZ o"kZ

d)   jsiks ysunsu (jkf'k djksM+ #. esa)
fooj.k o"kZ ds o"kZ ds o"kZ ds 31 ekpZ

nkSjku nkSjku nkSjku 2012 dks
U;wure vf/kdre vkSlr nSfud cdk;k
cdk;k jkf'k cdk;k jkf'k cdk;k jkf'k

jsiks ds rgr csph
xb± izfrHkwfr;ka
ljdkjh

ÁfrÒwfr;ka
dEIkuh _.k

ÁfrÒwfr;ka
fjolZ jsiks ds rgr
[kjhnh xbZa 
izfrHkwfr;ka

ljdkjh
ÁfrÒwfr;ka

dEIkuh _.k
ÁfrÒwfr;ka
ekfdZV jsiks ds 0.00 460.00 105.19 0.00
rgr csph xbZa (0.00) (0.00) (0.00) (0.00)
izfrHkwfRk¸kka
EkkfdZV fjOkLkZ jsIkks 0.00 30.00 0.60 0.00
d¢ RkgRk [kjhnh (0.00) (0.00) (0.00) (0.00)
Xkb± IkzfRkHkwfRk¸kka

(dks"Bd esa fn, x, vkadM+s fiNys o"kZ ds gSa)

                                         

i. 0.00 4650.00 1633.13 4500.00
(0.00) (5500.00) (1460.19) (0.00)

ii. 0.00 0.00 0.00 0.00
(0.00) (0.00) (0.00) (0.00)

 

iii. 0.00 3150.00 59.08 0.00
(0.00) (3850.00) (117.81) (0.00)

iv. 0.00 0.00 0.00 0.00
(0.00) (0.00) (0.00) (0.00)
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

6) CAPITAL

Items  Current Previous
year year

  i) CRAR (%)

Basel – I 11.01% 12.30%

Basel – II 12.69% 14.23%

  ii) CRAR – Tier 1 Capital (%)

Basel – I 8.78% 9.69%

Basel – II 10.12% 11.21%

  iii) CRAR – Tier II Capital (%)

Basel – I 2.23% 2.61%

Basel – II 2.57% 3.02%

  iv) Percentage of the shareholding
of the Government of India in 
the bank 58.00% 58.00%

  v) Amount of subordinate debt
raised as Tier-II capital  Nil  Nil

  vi) Amount raised by issue of 
IPDI (Rs. in crores) Nil 300.00

  vii) Amount raised by issue of Upper 
Tier –II instruments (Rs. in crores) Nil 200.00

7) INVESTMENTS
( Amount in Rs. crore)

  Items Current Previous 
year year

 1. Value of Investments
i) Gross Value of Investments

a) In India # 52460.22 49623.69
b) Outside India - -

The Bank has raised the following Tier-II Bonds:

Raised during the year Amount  Rate (%)
(Rs. in Crore)

2007-08 500.00 9.95
2008-09 500.00 8.75
2009-10 - -
2010-11 200.00 8.68
2011-12 - -

ii) Provisions for Depreciation
a) In India 358.89 78.28
b) Outside India - -

iii) Net value of Investments
a) In India 52101.33 49545.41
b) Outside India - -

 2. Movement of provisions held 
towards depreciation on investments. 
i) Opening balance 78.28 -
ii) Add: Provisions made 

during the year* 280.61 78.28
iii) Less: Write-off/ write-back of 

excess provisions during the year - -
iv) Closing Balance 358.89 78.28

#Includes amount of RIDF Deposit  (Rs. 7964.05 Crore as on 31.03.2012 and 
Rs. 7470.64 Crore as on 31.03.2011 respectively).
* Further, depreciation amounting to Rs. 4.73 crore on interportfolio shifting of various 
securities during 2011-12, has been appropriated in the Book Value of respective 
securities.

a) Repo Transactions    ( )

Particulars Minimum Maximum Daily Average outstanding
outstanding outstanding outstanding as on March
During the During the During the 31, 2012
Year Year Year

Securities Sold
Under Repo
i. Government 0.00 4650.00 1633.13 4500.00
Securities (0.00) (5500.00) (1460.19) (0.00)
ii. Corporate debt 0.00 0.00 0.00 0.00
Securities (0.00) (0.00) (0.00) (0.00)

Securities 
Purchased under
Reverse Repo
iii. Government 0.00 3150.00 59.08 0.00
Securities (0.00) (3850.00) (117.81) (0.00)
iv. Corporate debt 0.00 0.00 0.00 0.00
Securities (0.00) (0.00) (0.00) (0.00)

(Figures in brackets are for the previous year)

Amount in Rs. crore

Securities sold 0.00 460.00 105.19 0.00
under Market (0.00) (0.00) (0.00) (0.00)
Repo

Securities 0.00 30.00 0.60 0.00
purchased under (0.00) (0.00) (0.00) (0.00)
Market Rev Repo

[k)xSj&,l,yvkj fuos'k lafoHkkx
b) Non-SLR Investment Portfolio

i)xSj&,l,yvkj fuos'k dh fuxZe lajpuk
i) Issuer composition of Non SLR investments

(jkf'k djksM+ # eas)@( )

ÿ- tkjh drkZ jkf'k futh LFkkiu fuos'k xzsM ls x̂Sj ewY;kafdr* x̂Sj lwphcº*
la- dh lhek de* izfrHkwfr;ksa izfrHkwfr;ksa izfrHkwfr;ksa
No. dh lhek dh lhek dh lhek

Private Extent of Extent of Extent of
Placement 'Below 'Unrated' 'Unlisted'

Investment Securities Securities
Grade'

Securities

(1) (2) (3) (4) (5) (6) (7)

i) @

ii) @

iii) @

iv) @

v) @

vi) @

vii) @

viii) @

@

(dks"Bd esa fn, x, vkadM+s fiNys o"kZ ds gSa)@(Figures in brackets are for the previous year)

Amount in Rs. crore

    Issuer Amount

Extent of

lkoZtfud {ks= ds miØe 168.77 10.00

(472.47) (381.75)  (0.00) (15.00) (10.00)
foŸkh; laLFkku FIs@ 8503.63 8370.45 0.00 35.66 8047.29

(7904.27) (7818.23) (0.00) (0.00) (7553.88)
cSad Banks 2065.59 1014.76 0.00 1563.19 1504.60

(648.81) (588.29) (0.00) (0.00) (0.00)
futh daifu;ka Private Corporate 1152.38 845.76 0.00 372.35 191.15

(944.69) (695.47) (0.00) (0.00) (111.79)
vu"q kxa h/l;a äq  m|e Subsidiaries/ Joint Ventures 184.00 184.00 0.00 184.00 184.00

(161.00) (161.00) (0.00) (161.00) (161.00)
vU; Others 477.40 477.40 0.00 277.40 0.00

(2751.98) (239.48) (0.00) (0.00) (0.00)
dqy Total (i to vi ) 11094.02 0.00 2601.37* 9937.04**

(12883.22) (9884.22) (0.00) (176.00) (7836.67)
?kVk,a:ewY;gªkl ds izfr fd;k x;k izko/kku 120.13 0.00 0.00 0.00 0.00
Less: Provision held towards depreciation (38.83) (0.00) (0.00) (0.00) (0.00)
dqy Total     (vii-viii) 12684.54 11094.02 0.00 2601.37 9937.04

(12844.39) (9884.22) (0.00) (176.00) (7836.67)

PSUs 421.67 201.65 0.00

12804.67

6)

   

  i)  (%)

 I 11.01% 12.30%

 II 12.69% 14.23%

  ii)  (%)

 I 8.78% 8.02%

 II 10.12% 11.21%

  iii)  (%)

 I 2.23% 2.61%

 II 2.57% 3.02%

  iv) 

58.00% 58.00%

  v)

  vi) 

300.00

  vii) 

200.00

8)

  

 1.

i)

# 52460.22 49623.69

- -

iwath

ensa pkyw fiNys 

lhvkj,vkj 

cklsy-
cklsy-
lhvkj,vkj Vh;j-I iwath
cklsy-
cklsy-

lhvkj,vkj Vh;j-II iwath

cklsy-

cklsy-

cSad esa Hkkjr ljdkj dh 
'ks;j/kkfjrk dk izfr'kr

Vh;j -II iwath ds :i esa 
tqVk, x, xkS.k _.k 'kwU; 'kwU;

vkbZihMhvkbZ tkjh djds tqVkbZ 
xbZ jkf'k (djksM+ #0 esa) 'kwU;
mPprj Vh;j -II izi= tkjh djds 
tqVkbZ xbZ jkf'k (djksM+ #0 esa) 'kwU;

cSad us fuEukuqlkj Vh;j-II ck.Mksa ls iw¡th tqVkbZ:
o"kZ ds nkSjku tqVkbZ xbZ jkf'k (djksM+ esa) nj (%)

2007-08 500.00 9.95
2008-09 500.00 8.75

2009-10 - -

2010-11 200.00 8.68

2011-12 - -

fofu/kku
(jkf'k djksM+ esa)

 ensa pkyw o"kZ fiNys o"kZ

fofu/kkuksa dk ewY;
fofu/kkuksa dk ldy ewY;
d) Hkkjr esa 
[k) Hkkjr ds ckgj 

ii) ewY;gªkl gsrq izko/kku
d) Hkkjr esa 358.89 78.28

[k) Hkkjr ds ckgj - -

iii) fofu/kkuksa dk fuoy ewY;
d) Hkkjr esa 52101.33 49545.41

[k) Hkkjr ds ckgj - -

 2. fofu/kkuksa ij ewY;gªkl ds izfr fd, x, 
izko/kkuksa esa mrkj -p<+ko 
i) vFk 'ks"k 78.28 -
ii) tksM+%a  o"kZ ds nkSjku 

fd, x, izko/kku* 280.61 78.28

iii) ?kVk,a: o"kZ ds nkSjku cV~Vs [kkrs Mkyh
xbZ jkf'k/vfrfjä izko/kkuksa dk iqujkadu - -
iv) bfr 'ks"k 358.89 78.28

#XkzkEkh.k EkwYkHkwRk LkqfOk/kk fOkdkLk fUkf/k TkEkk 'kkfEkYk gS ¼31-03-2012 dh fLFkfRk vUkqLkkj 7964-05 
djksM+ #- dh vkSj 31-03-2011 dh fLFkfRk vUkqLkkj 7470-64 djksM+ #- dh½ A
* bLkd¢ vfRkfjDRk] 2011&12 d¢ nkSjkUk fOkfHkUUk IkzfRkHkwfRk¸kksa d¢ vaRkj&IkksVZQksfYk¸kks vaRkj.k Ikj
4-73 djksM+ #- dk EkwY¸kgzkLk LkaCkaf/kRk IkzfRkHkwfRk¸kksa d¢ Ckgh EkwY¸k Eksa fOkfUk¸kksfTkRk fd¸kk Xk¸kk gS A

o"kZ o"kZ

d)   jsiks ysunsu (jkf'k djksM+ #. esa)
fooj.k o"kZ ds o"kZ ds o"kZ ds 31 ekpZ

nkSjku nkSjku nkSjku 2012 dks
U;wure vf/kdre vkSlr nSfud cdk;k
cdk;k jkf'k cdk;k jkf'k cdk;k jkf'k

jsiks ds rgr csph
xb± izfrHkwfr;ka
ljdkjh

ÁfrÒwfr;ka
dEIkuh _.k

ÁfrÒwfr;ka
fjolZ jsiks ds rgr
[kjhnh xbZa 
izfrHkwfr;ka

ljdkjh
ÁfrÒwfr;ka

dEIkuh _.k
ÁfrÒwfr;ka
ekfdZV jsiks ds 0.00 460.00 105.19 0.00
rgr csph xbZa (0.00) (0.00) (0.00) (0.00)
izfrHkwfRk¸kka
EkkfdZV fjOkLkZ jsIkks 0.00 30.00 0.60 0.00
d¢ RkgRk [kjhnh (0.00) (0.00) (0.00) (0.00)
Xkb± IkzfRkHkwfRk¸kka

(dks"Bd esa fn, x, vkadM+s fiNys o"kZ ds gSa)

                                         

i. 0.00 4650.00 1633.13 4500.00
(0.00) (5500.00) (1460.19) (0.00)

ii. 0.00 0.00 0.00 0.00
(0.00) (0.00) (0.00) (0.00)

 

iii. 0.00 3150.00 59.08 0.00
(0.00) (3850.00) (117.81) (0.00)

iv. 0.00 0.00 0.00 0.00
(0.00) (0.00) (0.00) (0.00)
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Note: -
(1) Amounts reported under columns 4, 5, 6 and 7 are not mutually 
exclusive. 

(2) * Out of total investment of Rs. 2601.37 crore in Unrated 
securities, Rs.2514.51 crore is in exempted investment consisting 
of equity shares Rs. 548.51 crores, mutual fund of Rs. 37.00 
crores, Rs. 1504.60 crore in certificate of Deposit, venture fund of 
Rs. 206.78 crore, security receipt of Rs. 33.62 crore & JV-INS 
Rs.184.00 crore, hence unrated investment is Rs. 86.86 crore 
(Rs. 71.86 crore preference share & Rs. 15.00 crore in Bonds & 
debenture)
(3)**Total unlisted includes CD Rs. 1504.06 crore, CP Rs.72.92 
crore, exempted investment (HFCL Bonds) Rs. 67.03 crore and 
JV Rs. 184 crore and RIDF of Rs. 7964.05 crore.
(4)@ Includes RIDF Investment (Rs. 7964.05 crore in current year 
and Rs. 7470.64 crore in previous year respectively)

  ii) Non performing Non-SLR investments

( )

Particulars Amount as at  Amount as at
31.03.2012 31.03.2011

Opening Balance 88.93 88.93

Additions during the year 
since 1st April 19.93 0.00

Reductions during the 
above period 0.00 0.00

Closing Balance 108.86 88.93

Total Provisions held 91.83 88.93

Amount in Rs. crore

c) fofu/kkuksa dk oxhZdj.k@CATEGORISATION OF INVESTMENTS

Hkkjrh; fjtoZ cSad ds fn'kkfunsZ'kksa vkSj ys[kkadu uhfr la- 3 ds vuqlkj fofu/kku lafoHkkx dks fuEukuqlkj Js.khc) fd;k x;k gS %

¼jkf'k djksM+ #- esa½@( )

         31 ekpZ] 2012 ds vuqlkj fLFkfr 31 ekpZ] 2011 ds vuqlkj fLFkfr
izfrHkwfr@Security            Position as on March 31, 2012                        Position as on March 31, 2011

,pVh,e ,p,QVh ,,Q,l dqy ,pVh,e ,p,QVh ,,Q,l dqy
HTM HFT AFS Total HTM HFT AFS Total

ljdkjh izfrHkwfr;ka
Govt. Securities 

vU; vuqeksfnr izfrHkwfr;ka
Other Approved
Securities

'ks;j@Shares

fMcsapj@ckW.M
Debentures /Bonds  

vU; okf.kfT;d i=] 
bafnjk fodkl i=] ;wVhvkbZ]
E;wpqvy QaM vkfn*
Others Commercial ,
 Paper, IVP, UTI, 
Mutual Funds etc.*

vU; ¼la;qDr m|e chek½
Others 
( Jt. Venture Insurance)

dqy@ Total

,pVh,e- ifjoDork rd /kkfjr] ,p,QVh - VªsÇMx gsrq /kkfjr] ,-,Q-,l- - fcØh gsrq miyC/k
HTM – Held to Maturity; HFT – Held for Trading; AFS – Available for Sale
vkj vkbZ Mh ,Q tek 'kkfey gS ¼pkyw o"kZ esa 7964-05 djksM+ #- vkSj fiNys o"kZ esa 7470-64 djksM+ #-½

In accordance with Reserve Bank of India guidelines and as stated in Accounting Policy No. 3, investment portfolio has been 
categorized as under:

28768.77 36.33 10780.34 39585.44 29604.29 0.00 7034.90 36639.19

0.00 0.00 70.11 70.11 0.00 0.00 101.27 101.27

30.66 0.23 589.48 620.37 30.66 0.49 661.07 692.22

0.00 0.00 1981.33 1981.33 0.00 0.00 1807.39 1807.39

8065.05 387.00 1566.92 10018.97 7549.05 636.23 2037.34 10222.62

184.00 0.00 0.00 184.00 161.00 0.00 0.00 161.00

37048.48 423.56 14988.18 52460.22 37345.00 636.72 11641.97 49623.69

*
* Includes RIDF Deposit (Rs. 7964.05 crore in current year and Rs. 7470.64 crore in previous year respectively).

Amount in Rs. crore

d) In respect of investments under Held to Maturity category, 
the premium amount amortized during the year is  Rs. 67.66 
crores (previous year Rs. 92.97 crores) and the same has 
been accounted for in Schedule No.13 under the head 
'Interest Earned' as deduction from 'Income on Investments'.

e) Provision for Depreciation on Investments:

Provision for depreciation on investments under 'Available 
for Sale' and 'Held for Trading' categories as on March 31, 
2012, is Rs. 358.89 crore (previous year Rs. 78.28 crore).

f) The Bank has not transferred any Securities (previous year 
Rs. 1720.17 crores), from 'Available for Sale' category to 
'Held to Maturity' category and transferred Rs. 2263.84 crores 
from 'Held to Maturity' category to' Available for Sale' category 
(previous year Rs. 962.34 crores) during the year which is in 
accordance with the RBI guidelines. The Mark to Market 
depreciation on shifting of above mentioned securities was 
Rs. 4.53 crores (previous year Rs. 64.05 crores), and the 
same has been debited to Profit and Loss Account. Bank also 
transferred securities amounting to Rs. 0.85 crores (previous 
year Rs. 0.95 crores) from 'Held for Trading' to 'Available for 
Sale' category by booking depreciation of Rs. 0.20 crores 
(previous year Rs. 0.16 crores).

g) During the financial year 2011-12 Bank has invested Rs. 
23.00 crores (previous year Rs. 46.00 crores) towards 
capital contribution in joint venture Company for Life 
Insurance Business with Canara Bank and HSBC under the 
name and style of  "Canara HSBC Oriental Bank of 
Commerce Life Insurance Company Limited".  The total 
capital outstanding as on 31.03.2012 is Rs. 184.00 crores 
(previous year Rs. 161.00 crores), which amounts to 23% 
capital contribution by the bank.
The said investment made by the Bank has been classified 
under ̀ Held to Maturity' category under the head investment 
in joint ventures, as the intention is to hold as joint venture 
investment although the holding is less than 25% as required 
under RBI norms.  In the opinion of the management the 
impact in the value of the said investment on account of initial 
losses is not permanent in nature and hence no provision is 
considered necessary.

8) DERIVATIVES
The Bank has undertaken Derivative Transactions viz. 
Interest Rate Future, Currency Futures, Currency options 
and Interest Rate Swap (OIS) during the year.  There is no 
outstanding in respect of Interest Rate Future and Interest 
Rate Swap (OIS) as on 31-3-2012. However, there is an 
outstanding position in currency future which is covered in 
interbank market as on 31-3-2012. Also, transactions under 
Foreign Exchange Forward Contracts have been undertaken 
on behalf of various clients and outstanding as on date is Rs. 
38,138.88 crores (previous year Rs. 31,603.66 crores).

a. Forward Rate Agreement/Interest Rate Swap    
( )

Particulars Current Previous
year year 

i.The notional principal of swap 
agreements NIL NIL

ii. Losses which would be incurred if 
counterparties failed to fulfill their
 obligations under the agreements NIL NIL

iii. Collateral required by the bank
 upon entering into swaps NIL NIL

iv. Concentration of credit risk arising 
from the swaps NIL NIL

v.The fair value of the swap book NIL NIL

Amount in Rs. crore

fVIIk.kh %&
1- dkye 4] 5] 6 o 7 esa nh xbZ jkf'k ijLij vuU; ugha gSa A
2- *vJs.kh—Rk IkzfRkHkwfRk¸kksa Eksa 2601-37 djksM+ #- d¢ dqYk fOkfUk/kkUk Eksa Lks 2514-51 
djksM+ #- NwV IkzkIRk fOkfUk/kkUk Eksa gSa fTkUkEksa 548-51 djksM+ #- d¢ bZfDOkVh 'ks¸kj] 
37-00 djksM+ #- d¢ E¸kqPkqvYk Q.M] 1504-60 djksM+ #- fUk{ksIk IkzEkk.kIk«k Eksa] 206-
78 djksM+ #- dh mn~;Ek fUkf/k] 33-62 djksM+ #- dh IkzfRkHkwfRk IkzkfIRk vkSj 184-00 
djksM+ #- dk Lka¸kqDRk m|Ek CkhEkk 'kkfEkYk gSa] bLkfYk, vJs.kh—Rk fOkfUk/kkUk 86-86 
djksM+ #- ¼71-86 djksM+ #- d¢ vf/kEkkUkh 'ks¸kj vkSj 15-00 djksM+ #- Ckk.M ,Oka 
fMCksaPkj Eksa½ gSA
3-**dqYk LkwPkhCk) Eksa LkhMh 1504-06 djksM+ #-] LkhIkh 75-92 djksM+ #-] NwV IkzkIRk 
fUkOks'k ¼,p,Qlh,y Ckk.M½ 67-03 djksM+ #- RkFkk TksOkh 184 djksM+ #- vkSj 
7964-05 djksM+ #- dh vkjvkbZMh,Q 'kkfEkYk gSaA
4- @ vkjvkbZMh,Q fUkOks'k 'kkfEkYk ¼PkkYkw Ok"kZ Eksa 7964-05 djksM+ #- ,Oka 
fIkNYks Ok"kZ Eksa 7470-64 djksM+ #-½ 

ii) xSj-fu"iknudkjh xSj-,l,yvkj fuos'k
(djksM+ #. esa )

fooj.k jkf'k jkf'k
dks dks

vFk'ks"k

1 vizSy ls o"kZ ds 
nkSjku o`f)

mä vof/k ds nkSjku deh

bfr 'ks"k
dqy /kkfjr izko/kku

  

31.03.2012 31.03.2011 

88.93 88.93

19.93 0.00

0.00 0.00

108.86 88.93

91.83 88.93

?k) ifjoDork rd /kkfjr Js.kh d¢ fuos'k¨a d¢ laca/k esa] o"kZ ds nkSjku 
ifj'kksf/kr Áhfe;e jkf'k 67-66 djksM+ #. (fiNys o"kZ 92-97 djksM+ #0) 
gS vkSj bls vuqlwph 13 esa "fofu/kkuksa ij vk;" esa ls dVkSrh ds :i esa 
"vÆtr C;kt" 'kh"kZ ds rgr fy;k x;k gSA

³) fofu/kkuksa ij ewY;gªkl gsrq izko/kku:
31 ekpZ, 2012 ds vuqlkj "fcØh gsrq miyC/k" rFkk 'VªsÇMx gsrq /kkfjr" 
Jsf.k;¨a ds varxZr fofu/kkuksa ij ewY;gzkl gsrq 358-89 dj¨M+ #0 (fiNys 
o"kZ 78-28 djksM+ #.) #. dk izko/kku fd;k x;kA

p) CkSad Uks Ok"kZ d¢ nkSjkUk **fCkØh gsRkq mIkYkC/k** Js.kh Lks **IkfjIkDOkRkk Rkd 
/kkfjRk** Js.kh Eksa dksbZ IkzfRkHkwfRk vaRkfjRk Ukgha dh ¼fIkNYks Ok"kZ 1720-17 
djksM+ #- Fkh ½ vkSj **IkfjIkDOkRkk Rkd /kkfjRk** Js.kh Lks **fCkØh d¢ fYk, 
mIkYkC/k** Js.kh Eksa 2263-84 djksM+ #- vaRkfjRk fd, Tkks HkkjRkh¸k fjTkOkZ CkSad 
d¢ fn'kkfUknsZ'kksa d¢ vUkqLkkj gSA mIk¸kqZDRk IkzfRkHkwfRk¸kksa d¢ vaRkj.k Ikj CkkTkkj 
EkwY¸k Ikj vafdRk EkwY¸kgzkLk 4-53 djksM+ #Ik, ¼fIkNYks Ok"kZ 64-05 djksM+ #-½ 
Fkk vkSj mLks YkkHk Ok gkfUk [kkRks Eksa UkkEks MkYkk Xk¸kk gSA CkSad Uks 0-20 djksM+ 
#- ¼fIkNYks Ok"kZ 0-16 djksM+ #-½ dk EkwY¸kgzkLk nTkZ djd¢ 0-85 djksM+ #- 
¼fIkNYks Ok"kZ 0-95 djksM+ #-½ dh IkzfRkHkwfRk¸kksa dks Hkh *VªsfMaXk gsRkq /kkfjRk* 
Js.kh Lks *fCkØh gsRkq mIkYkC/k Js.kh* Eksa vaRkfjRk fd¸kk gS A

N) foŸkh; o"kZ 2011&12 ds nkSjku cSad us thou chek dkjksckj gsrq dsujk 
cSad vkSj ,p,lchlh ds lkFk "dsujk ,p,lchlh vksfj;UVy cSad vkWQ+ 
dkWelZ ykbQ bU';ksjsal dEiuh fyfeVsM" uke ,oa Lo:i dh la;qä 
m|e dEiuh esa iwath va'knku d¢ fy, 23-00 djksM+ #0 (fiNys o"kZ 
46.00 djksM+ #0) dk fuos'k fd;k A 31.03.2012 dks dqy cdk;k iwath 
184-00 djksM+ #. (fiNys o"kZ 161.00 djksM+ #.) gS, tks cSad }kjk 23% 
dk iwath va'knku gS A
cSad }kjk fd, x, mä fuos'k dks la;qä m|eksa esa fofu/kku 'kh"kZ ds 
rgr "ifjiDork rd /kkfjr" Js.kh es oxhZ—r fd;k x;k gS D;ksafd bls 
la;qä m|e fuos'k ds :i esa /kkfjr djus dh ea'kk gS] ;|fi ;g /kkfjrk 
Hkkjrh; fjtoZ cSad ds izfrekuksa ds vuqlkj visf{kr 25% ls de gS A 
izca/k oxZ ds  erkuqlkj vkjafHkd ?kkVksa ds dkj.k mä fofu/kkuksa ds ewY; 
dk izHkko LFkk;h Lo:i dk ugha gS blfy, bl laca/k esa dksbZ izko/kku 
djuk vko';d ugha leÖkk x;k A 

8) MsfjosfVOl
cSda  us vkykPs ; o"kZ ds nkSjku Mfs jofs Vo yus -nus  vFkkZr~ C;kt nj lca /a kh 
Hkkoh lkSn]s  eqæk LkCa k/a kh Hkkoh l©ns ,oa C;kt nj fofue; lkSns fd, A
31-03-2012 dh fLFkfRk d¢ vUkqLkkj C¸kkTk nj LkCa k/a kh HkkOkh LkkSnkas RkFkk 
fOkfUkEk¸k LkkSnkas d¢ LkCa k/a k Ekas dkbs Z Ckdk¸kk Ukgha gSA rFkkfi, 31.03.2012 dh 
fLFkfr d¢ vuqlkj vra jcSda  cktkj eas fd, x, eqæk Òkoh l©ns eas ,d 
cdk;k fLFkfr jghA blds vfrfjä, fofHkUUk xzkgdkas dh vkjs  ls fon's kh 
eqæk ok;nk lfa onkvkas ds vra xZr yus -nus  Hkh fd, x, vkSj vkt dh 
rkjh[k rd cdk;k jkf'k 38]138-88 djkMs + #0 ¼fiNys o"kZ 31]603-66 
dj¨M+ #-½ gSA

d- ok;nk nj djkj/C;kt nj LoSi
(jkf'k djksM+ :0 esa)

fooj.k pkyw o"kZ fiNys o"kZ

LoSi O;oLFkkvksa dk dfYir ewy/ku 'kwU; 'kwU;

;fn izfri{k djkjksa ds varxZr viuh 
ck/;rkvksa dks  iwjk ugha djrk gS rks 
gksus okyh gkfu 'kwU; 'kwU;

LoSi djus ij cSad }kjk 
visf{kr lEikf'Zod 'kwU; 'kwU;

LoSi ls gksus okys _.k 

tksf[ke dk ladsUæhdj.k 'kwU; 'kwU;

LoSi cqd dk lgh ewY; 'kwU; 'kwU;

 

i.

ii.

iii. 

iv. 

 

v.  
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Note: -
(1) Amounts reported under columns 4, 5, 6 and 7 are not mutually 
exclusive. 

(2) * Out of total investment of Rs. 2601.37 crore in Unrated 
securities, Rs.2514.51 crore is in exempted investment consisting 
of equity shares Rs. 548.51 crores, mutual fund of Rs. 37.00 
crores, Rs. 1504.60 crore in certificate of Deposit, venture fund of 
Rs. 206.78 crore, security receipt of Rs. 33.62 crore & JV-INS 
Rs.184.00 crore, hence unrated investment is Rs. 86.86 crore 
(Rs. 71.86 crore preference share & Rs. 15.00 crore in Bonds & 
debenture)
(3)**Total unlisted includes CD Rs. 1504.06 crore, CP Rs.72.92 
crore, exempted investment (HFCL Bonds) Rs. 67.03 crore and 
JV Rs. 184 crore and RIDF of Rs. 7964.05 crore.
(4)@ Includes RIDF Investment (Rs. 7964.05 crore in current year 
and Rs. 7470.64 crore in previous year respectively)

  ii) Non performing Non-SLR investments

( )

Particulars Amount as at  Amount as at
31.03.2012 31.03.2011

Opening Balance 88.93 88.93

Additions during the year 
since 1st April 19.93 0.00

Reductions during the 
above period 0.00 0.00

Closing Balance 108.86 88.93

Total Provisions held 91.83 88.93

Amount in Rs. crore

c) fofu/kkuksa dk oxhZdj.k@CATEGORISATION OF INVESTMENTS

Hkkjrh; fjtoZ cSad ds fn'kkfunsZ'kksa vkSj ys[kkadu uhfr la- 3 ds vuqlkj fofu/kku lafoHkkx dks fuEukuqlkj Js.khc) fd;k x;k gS %

¼jkf'k djksM+ #- esa½@( )

         31 ekpZ] 2012 ds vuqlkj fLFkfr 31 ekpZ] 2011 ds vuqlkj fLFkfr
izfrHkwfr@Security            Position as on March 31, 2012                        Position as on March 31, 2011

,pVh,e ,p,QVh ,,Q,l dqy ,pVh,e ,p,QVh ,,Q,l dqy
HTM HFT AFS Total HTM HFT AFS Total

ljdkjh izfrHkwfr;ka
Govt. Securities 

vU; vuqeksfnr izfrHkwfr;ka
Other Approved
Securities

'ks;j@Shares

fMcsapj@ckW.M
Debentures /Bonds  

vU; okf.kfT;d i=] 
bafnjk fodkl i=] ;wVhvkbZ]
E;wpqvy QaM vkfn*
Others Commercial ,
 Paper, IVP, UTI, 
Mutual Funds etc.*

vU; ¼la;qDr m|e chek½
Others 
( Jt. Venture Insurance)

dqy@ Total

,pVh,e- ifjoDork rd /kkfjr] ,p,QVh - VªsÇMx gsrq /kkfjr] ,-,Q-,l- - fcØh gsrq miyC/k
HTM – Held to Maturity; HFT – Held for Trading; AFS – Available for Sale
vkj vkbZ Mh ,Q tek 'kkfey gS ¼pkyw o"kZ esa 7964-05 djksM+ #- vkSj fiNys o"kZ esa 7470-64 djksM+ #-½

In accordance with Reserve Bank of India guidelines and as stated in Accounting Policy No. 3, investment portfolio has been 
categorized as under:

28768.77 36.33 10780.34 39585.44 29604.29 0.00 7034.90 36639.19

0.00 0.00 70.11 70.11 0.00 0.00 101.27 101.27

30.66 0.23 589.48 620.37 30.66 0.49 661.07 692.22

0.00 0.00 1981.33 1981.33 0.00 0.00 1807.39 1807.39

8065.05 387.00 1566.92 10018.97 7549.05 636.23 2037.34 10222.62

184.00 0.00 0.00 184.00 161.00 0.00 0.00 161.00

37048.48 423.56 14988.18 52460.22 37345.00 636.72 11641.97 49623.69

*
* Includes RIDF Deposit (Rs. 7964.05 crore in current year and Rs. 7470.64 crore in previous year respectively).

Amount in Rs. crore

d) In respect of investments under Held to Maturity category, 
the premium amount amortized during the year is  Rs. 67.66 
crores (previous year Rs. 92.97 crores) and the same has 
been accounted for in Schedule No.13 under the head 
'Interest Earned' as deduction from 'Income on Investments'.

e) Provision for Depreciation on Investments:

Provision for depreciation on investments under 'Available 
for Sale' and 'Held for Trading' categories as on March 31, 
2012, is Rs. 358.89 crore (previous year Rs. 78.28 crore).

f) The Bank has not transferred any Securities (previous year 
Rs. 1720.17 crores), from 'Available for Sale' category to 
'Held to Maturity' category and transferred Rs. 2263.84 crores 
from 'Held to Maturity' category to' Available for Sale' category 
(previous year Rs. 962.34 crores) during the year which is in 
accordance with the RBI guidelines. The Mark to Market 
depreciation on shifting of above mentioned securities was 
Rs. 4.53 crores (previous year Rs. 64.05 crores), and the 
same has been debited to Profit and Loss Account. Bank also 
transferred securities amounting to Rs. 0.85 crores (previous 
year Rs. 0.95 crores) from 'Held for Trading' to 'Available for 
Sale' category by booking depreciation of Rs. 0.20 crores 
(previous year Rs. 0.16 crores).

g) During the financial year 2011-12 Bank has invested Rs. 
23.00 crores (previous year Rs. 46.00 crores) towards 
capital contribution in joint venture Company for Life 
Insurance Business with Canara Bank and HSBC under the 
name and style of  "Canara HSBC Oriental Bank of 
Commerce Life Insurance Company Limited".  The total 
capital outstanding as on 31.03.2012 is Rs. 184.00 crores 
(previous year Rs. 161.00 crores), which amounts to 23% 
capital contribution by the bank.
The said investment made by the Bank has been classified 
under ̀ Held to Maturity' category under the head investment 
in joint ventures, as the intention is to hold as joint venture 
investment although the holding is less than 25% as required 
under RBI norms.  In the opinion of the management the 
impact in the value of the said investment on account of initial 
losses is not permanent in nature and hence no provision is 
considered necessary.

8) DERIVATIVES
The Bank has undertaken Derivative Transactions viz. 
Interest Rate Future, Currency Futures, Currency options 
and Interest Rate Swap (OIS) during the year.  There is no 
outstanding in respect of Interest Rate Future and Interest 
Rate Swap (OIS) as on 31-3-2012. However, there is an 
outstanding position in currency future which is covered in 
interbank market as on 31-3-2012. Also, transactions under 
Foreign Exchange Forward Contracts have been undertaken 
on behalf of various clients and outstanding as on date is Rs. 
38,138.88 crores (previous year Rs. 31,603.66 crores).

a. Forward Rate Agreement/Interest Rate Swap    
( )

Particulars Current Previous
year year 

i.The notional principal of swap 
agreements NIL NIL

ii. Losses which would be incurred if 
counterparties failed to fulfill their
 obligations under the agreements NIL NIL

iii. Collateral required by the bank
 upon entering into swaps NIL NIL

iv. Concentration of credit risk arising 
from the swaps NIL NIL

v.The fair value of the swap book NIL NIL

Amount in Rs. crore

fVIIk.kh %&
1- dkye 4] 5] 6 o 7 esa nh xbZ jkf'k ijLij vuU; ugha gSa A
2- *vJs.kh—Rk IkzfRkHkwfRk¸kksa Eksa 2601-37 djksM+ #- d¢ dqYk fOkfUk/kkUk Eksa Lks 2514-51 
djksM+ #- NwV IkzkIRk fOkfUk/kkUk Eksa gSa fTkUkEksa 548-51 djksM+ #- d¢ bZfDOkVh 'ks¸kj] 
37-00 djksM+ #- d¢ E¸kqPkqvYk Q.M] 1504-60 djksM+ #- fUk{ksIk IkzEkk.kIk«k Eksa] 206-
78 djksM+ #- dh mn~;Ek fUkf/k] 33-62 djksM+ #- dh IkzfRkHkwfRk IkzkfIRk vkSj 184-00 
djksM+ #- dk Lka¸kqDRk m|Ek CkhEkk 'kkfEkYk gSa] bLkfYk, vJs.kh—Rk fOkfUk/kkUk 86-86 
djksM+ #- ¼71-86 djksM+ #- d¢ vf/kEkkUkh 'ks¸kj vkSj 15-00 djksM+ #- Ckk.M ,Oka 
fMCksaPkj Eksa½ gSA
3-**dqYk LkwPkhCk) Eksa LkhMh 1504-06 djksM+ #-] LkhIkh 75-92 djksM+ #-] NwV IkzkIRk 
fUkOks'k ¼,p,Qlh,y Ckk.M½ 67-03 djksM+ #- RkFkk TksOkh 184 djksM+ #- vkSj 
7964-05 djksM+ #- dh vkjvkbZMh,Q 'kkfEkYk gSaA
4- @ vkjvkbZMh,Q fUkOks'k 'kkfEkYk ¼PkkYkw Ok"kZ Eksa 7964-05 djksM+ #- ,Oka 
fIkNYks Ok"kZ Eksa 7470-64 djksM+ #-½ 

ii) xSj-fu"iknudkjh xSj-,l,yvkj fuos'k
(djksM+ #. esa )

fooj.k jkf'k jkf'k
dks dks

vFk'ks"k

1 vizSy ls o"kZ ds 
nkSjku o`f)

mä vof/k ds nkSjku deh

bfr 'ks"k
dqy /kkfjr izko/kku

  

31.03.2012 31.03.2011 

88.93 88.93

19.93 0.00

0.00 0.00

108.86 88.93

91.83 88.93

?k) ifjoDork rd /kkfjr Js.kh d¢ fuos'k¨a d¢ laca/k esa] o"kZ ds nkSjku 
ifj'kksf/kr Áhfe;e jkf'k 67-66 djksM+ #. (fiNys o"kZ 92-97 djksM+ #0) 
gS vkSj bls vuqlwph 13 esa "fofu/kkuksa ij vk;" esa ls dVkSrh ds :i esa 
"vÆtr C;kt" 'kh"kZ ds rgr fy;k x;k gSA

³) fofu/kkuksa ij ewY;gªkl gsrq izko/kku:
31 ekpZ, 2012 ds vuqlkj "fcØh gsrq miyC/k" rFkk 'VªsÇMx gsrq /kkfjr" 
Jsf.k;¨a ds varxZr fofu/kkuksa ij ewY;gzkl gsrq 358-89 dj¨M+ #0 (fiNys 
o"kZ 78-28 djksM+ #.) #. dk izko/kku fd;k x;kA

p) CkSad Uks Ok"kZ d¢ nkSjkUk **fCkØh gsRkq mIkYkC/k** Js.kh Lks **IkfjIkDOkRkk Rkd 
/kkfjRk** Js.kh Eksa dksbZ IkzfRkHkwfRk vaRkfjRk Ukgha dh ¼fIkNYks Ok"kZ 1720-17 
djksM+ #- Fkh ½ vkSj **IkfjIkDOkRkk Rkd /kkfjRk** Js.kh Lks **fCkØh d¢ fYk, 
mIkYkC/k** Js.kh Eksa 2263-84 djksM+ #- vaRkfjRk fd, Tkks HkkjRkh¸k fjTkOkZ CkSad 
d¢ fn'kkfUknsZ'kksa d¢ vUkqLkkj gSA mIk¸kqZDRk IkzfRkHkwfRk¸kksa d¢ vaRkj.k Ikj CkkTkkj 
EkwY¸k Ikj vafdRk EkwY¸kgzkLk 4-53 djksM+ #Ik, ¼fIkNYks Ok"kZ 64-05 djksM+ #-½ 
Fkk vkSj mLks YkkHk Ok gkfUk [kkRks Eksa UkkEks MkYkk Xk¸kk gSA CkSad Uks 0-20 djksM+ 
#- ¼fIkNYks Ok"kZ 0-16 djksM+ #-½ dk EkwY¸kgzkLk nTkZ djd¢ 0-85 djksM+ #- 
¼fIkNYks Ok"kZ 0-95 djksM+ #-½ dh IkzfRkHkwfRk¸kksa dks Hkh *VªsfMaXk gsRkq /kkfjRk* 
Js.kh Lks *fCkØh gsRkq mIkYkC/k Js.kh* Eksa vaRkfjRk fd¸kk gS A

N) foŸkh; o"kZ 2011&12 ds nkSjku cSad us thou chek dkjksckj gsrq dsujk 
cSad vkSj ,p,lchlh ds lkFk "dsujk ,p,lchlh vksfj;UVy cSad vkWQ+ 
dkWelZ ykbQ bU';ksjsal dEiuh fyfeVsM" uke ,oa Lo:i dh la;qä 
m|e dEiuh esa iwath va'knku d¢ fy, 23-00 djksM+ #0 (fiNys o"kZ 
46.00 djksM+ #0) dk fuos'k fd;k A 31.03.2012 dks dqy cdk;k iwath 
184-00 djksM+ #. (fiNys o"kZ 161.00 djksM+ #.) gS, tks cSad }kjk 23% 
dk iwath va'knku gS A
cSad }kjk fd, x, mä fuos'k dks la;qä m|eksa esa fofu/kku 'kh"kZ ds 
rgr "ifjiDork rd /kkfjr" Js.kh es oxhZ—r fd;k x;k gS D;ksafd bls 
la;qä m|e fuos'k ds :i esa /kkfjr djus dh ea'kk gS] ;|fi ;g /kkfjrk 
Hkkjrh; fjtoZ cSad ds izfrekuksa ds vuqlkj visf{kr 25% ls de gS A 
izca/k oxZ ds  erkuqlkj vkjafHkd ?kkVksa ds dkj.k mä fofu/kkuksa ds ewY; 
dk izHkko LFkk;h Lo:i dk ugha gS blfy, bl laca/k esa dksbZ izko/kku 
djuk vko';d ugha leÖkk x;k A 

8) MsfjosfVOl
cSda  us vkykPs ; o"kZ ds nkSjku Mfs jofs Vo yus -nus  vFkkZr~ C;kt nj lca /a kh 
Hkkoh lkSn]s  eqæk LkCa k/a kh Hkkoh l©ns ,oa C;kt nj fofue; lkSns fd, A
31-03-2012 dh fLFkfRk d¢ vUkqLkkj C¸kkTk nj LkCa k/a kh HkkOkh LkkSnkas RkFkk 
fOkfUkEk¸k LkkSnkas d¢ LkCa k/a k Ekas dkbs Z Ckdk¸kk Ukgha gSA rFkkfi, 31.03.2012 dh 
fLFkfr d¢ vuqlkj vra jcSda  cktkj eas fd, x, eqæk Òkoh l©ns eas ,d 
cdk;k fLFkfr jghA blds vfrfjä, fofHkUUk xzkgdkas dh vkjs  ls fon's kh 
eqæk ok;nk lfa onkvkas ds vra xZr yus -nus  Hkh fd, x, vkSj vkt dh 
rkjh[k rd cdk;k jkf'k 38]138-88 djkMs + #0 ¼fiNys o"kZ 31]603-66 
dj¨M+ #-½ gSA

d- ok;nk nj djkj/C;kt nj LoSi
(jkf'k djksM+ :0 esa)

fooj.k pkyw o"kZ fiNys o"kZ

LoSi O;oLFkkvksa dk dfYir ewy/ku 'kwU; 'kwU;

;fn izfri{k djkjksa ds varxZr viuh 
ck/;rkvksa dks  iwjk ugha djrk gS rks 
gksus okyh gkfu 'kwU; 'kwU;

LoSi djus ij cSad }kjk 
visf{kr lEikf'Zod 'kwU; 'kwU;

LoSi ls gksus okys _.k 

tksf[ke dk ladsUæhdj.k 'kwU; 'kwU;

LoSi cqd dk lgh ewY; 'kwU; 'kwU;

 

i.

ii.

iii. 

iv. 

 

v.  
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b. Exchange Traded Interest rate derivatives    

( )

S. Particulars Current Previous
No.                           year      year 

1. Notional Principal amount of 
exchange traded interest rate
derivatives undertaken during the 
year (instrument-wise)

a) June Contract NIL 1.00

b) July Contract 51.04 NIL

2. Notional Principal amount of 
exchange traded interest rate 
derivatives outstanding as on

st31  March, 2012 NIL NIL

3. Notional principal amount of 
exchange traded interest rate
derivatives outstanding and not
'highly effective'. NIL NIL

4. Mark-to-Market value of exchange 
traded interest rate derivatives 
outstanding and not
'highly effective'. NIL NIL

c) Qualitative disclosure:

Amount in Rs. crore

Operations in the Treasury Department are segregated into three 
functional areas, i.e. Front Office, Mid Office and Back Office 
equipped with necessary infrastructure and trained Officers, 
whose responsibilities are well defined.
The Treasury Policy of the Bank clearly lays down the types of 
financial derivative instruments, scope of usage, approval 
process. Derivative transactions contain interest rate risk, 
counterparty risk, market risk, currency risk, settlement risk, open 
position risk and operational risk. Treasury Policy clearly specify 
the internal control limits like open position limits, deal size limits, 
stop-loss limits, deal initiating authority for trading/hedging in 
approved instruments to contain the risk and maximize return on 
the derivative transactions.
The mid office monitors the transactions in the trading books and 
also measures the financial risks for the transactions in the trading 
book on a daily basis by way of calculating Mark to market (MTM) 
of positions. Daily MTM position is reported to the Investment 
Committee.
The Bank also has a policy for hedging its balance sheet 
exposures. The treasury policy of the Bank spells out the approval 
process for hedging the exposures. The hedged transactions are 
monitored on a regular basis.
The hedging/trading transactions are recorded separately. The 
hedge transactions are accounted for on accrual basis. All trading 
contracts are market to market and resultant gross loss is 
accounted for ignoring the gain on a prudence basis.
The Bank is Trading & Clearing Member of three exchanges viz. 
National Stock Exchange (NSE), MCX-SX Stock Exchange 
(MCX-SX), United Stock Exchange (USE) for currency futures 
/interest rate futures. The Bank undertakes proprietary trading in 
currency futures, interest rate futures & interest rate swaps. The 
Bank has set up the necessary infrastructure for Front, Mid and 
Back Office operations, daily mark to market (MTM) and margin 
obligations are settled with the exchanges as per guidelines 
issued by the regulators. 
Treasury Policy has been drawn up in accordance with RBI 
guidelines.

d) ek«kkRed izdVu@Quantitative Disclosure-  (djksM+ #. esa)( )Amount in Rs. crore

fooj.k@Particulars

i) MsfjosfVo (vuqekfur ewy/ku)
Derivatives (Notional Principal Amount)
a) cpko O;oLFkk gsrq@For hedging

b) O;kikj gsrq@For trading

ii) izfrHkwfr;ksa ds nSfud cktkj ewY;ksa dh fLFkfr
Marked to market Positions

a) vkfLr;ka (+)/Assets (+)

b) ns;rk,a (-)/Liabilities (-)

iii) _.k ,Dli¨t+j@Credit Exposure

iv) C;kt nj esa ,d izfr'kr ds ifjorZu dk laHkkfor izHkko 
(100*ihoh01)
Likely impact of one percentage change in interest 
rate (100*PV01)
a) cpko O;oLFkk Mfs jofs VOl ij@On hedging derivatives

b) O;kikfjd MsfjosfVOl ij@On trading derivatives

v) o"k Zd s nkjS ku n[s kk x;k 100*ihoh01 dk vf/kdre rFkk U;uw re iHz kko
Maximum and Minimum of 100*PV01 observed 
during the year
a) cpko O;oLFkk ij@On hedging

b) O;kikj ij@On trading 

vf/kdre@Maximum

U;wure@Minimum

eqæk MsfjosfVo
Currency 

Derivatives

'kwU;@NIL

2057.03*

'kwU;@NIL

11.45

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

C;kt nj MsfjosfVo
Interest rate 
Derivatives

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kUw ;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

-2.57

'kwU;@NIL

eqæk MsfjosfVo
Currency 

Derivatives

'kwU;@NIL

60.09

'kwU;@NIL

'kUw ;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

C;kt nj MsfjosfVo
Interest rate 
Derivatives

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kUw ;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

-1.74

'kwU;@NIL

pkyw o"kZ Current Year fiNys o"kZ Previous Year

*varj cSad cktkj esa doj dh xbZ fLFkfr@Position covered in inter-bank market

9) ASSET QUALITY
a) Non-Performing Assets:  ( )Amount in Rs. crore

Items

i) Net NPAs to Net Advances (%)

ii) Movement of NPAs (Gross)

a) Opening Balance

b) Additions During the Year

c) Reductions During the Year

d) Closing Balance

iii) Movement of  Net NPAs

a) Opening balance

b) Additions during the year

c) Reductions during the year

d) Closing balance

iv) Movement of Provisions for NPAs 
(excluding provisions on standard 
assets)

a) Opening balance

b) Provisions Made During the Year

c) Write-off/ write-back of Excess 
Provisions 

d) Closing balance

Current 
Year

2.21%

1920.54

3897.59

2237.64

3580.49

938.15

3897.59

2376.71

2459.03

973.64

1071.91

932.88

1112.67

Previous  
Year

0.98%

1468.75

1556.00

1104.21

1920.54

723.82

1556.00

1341.67

938.15

728.55

940.79

695.70

973.64

[k- ,Dlpsat esa fd, x, C;kt nj MsfjosfVOl
(jkf'k djksM+ :0 esa)

fooj.k pkyw o"kZ fiNys o"kZ

o"kZ ds nkSjku ,Dlpsat esa fd, x, 
C;kt nj MsfjosfVOl dh dfYir ewy 
jkf'k (fy[kr-okj)
d) TkwUk lafonk 'kwU;
[k) TkqYkkbZ lafonk 'kwU;

,Dlpsat esa fd, x, C;kt nj 
MsfjosfVOl dh dfYir ewy jkf'k  
31 ekpZ 2012 dks cdk;k 'kwU; 'kwU;

,Dlpsat esa fd, x, C;kt nj 
MsfjosfVOl dh dfYir ewy jkf'k&
cdk;k ,oa " vR;f/kd izHkkoh" ugha 'kwU; 'kwU;

,Dlpsat esa fd, x, C;kt nj cdk;k 
MsfjosfVOl tks 'vR;f/kd izHkkoh' ugha gS] 
dk 'cktkj dks vafdr ewY;* 'kwU; 'kwU;

x) ifj.kkekRed izdVu
Vªstjh foHkkx esa ifjpkyuksa dks rhu dk;Z{ks=ksa esa ckaVk x;k gS vFkkZr~ ÝaV 
vkWfQl, feM vkWfQl rFkk cSd vkWfQl, ftuesa vko';d cqfu;knh lqfo/kk,a 
rFkk izf'kf{kr vf/kdkjh gSa, ftuds mŸkjnkf;Ro lqifjHkkf"kr gSa A

cSad dh jktdks"kh; uhfr esa foŸkh; O;qRiUUk fy[krksa ds izdkjksa, iz;ksx {ks=, 
vuqeksnu izfØ;k dks Li"V :i ls fu/kkZfjr fd;k x;k gS A O;qRié ysunsuksa esa 
C;kt nj tksf[ke, izfri{k tksf[ke, cktkj tksf[ke, eqæk tksf[ke, fuiVku 
tksf[ke, [kqyh fLFkfr tksf[ke rFkk ifjpkyuijd tksf[ke jgrs gSa A 
jktdks"kh; uhfr esa vkarfjd fu;a=.k lhekvksa tSls Ø;&foØ; dh [kqyh 
fLFkfr lhekvksa, lkSnss dh lhekvksa] gkfu jks/k lhekvksa, vuqeksfnr fy[krksa esa 
VªsÇMx/cpko ds fy, lkSnk izkjaHk djus okys izkf/kdkjh ds ckjs esa Li"V :i ls 
mYys[k fd;k x;k gS rkfd tksf[ke dks fu;af=r fd;k tk lds vkSj O;qRié 
ysunsuksa ls vf/kd ls vf/kd vk; gks lds A
feM vkWfQl O;kikfjd cfg;ksa esa ysunsuksa dks ekWfuVj djrk gS vkSj izfrHkwfr;ksa 
ds nSfud cktkj ewY; (,eVh,e) fLFkfr dh x.kuk }kjk O;kikfjd cgh esa 
nSfud vk/kkj ij ysunsuksa esa foŸkh; tksf[keksa dks Hkh vkadrk gS A nSfud cktkj 
ewY; fLFkfr dh nSfud  fjiksVZ fuos'k lfefr dks izLrqr dh tkrh gS A
cSad esa vius rqyui= esa fy, x, ,Dlikst+j ds cpko dh uhfr gS A cSad dh 
jktdks"kh; uhfr esa ,Dlikst+j ds cpko gsrq vuqeksnu izfØ;k dks Li"V fd;k 
x;k gS A cpkodkjh ysunsuksa dks fu;fer vk/kkj ij ekWfuVj fd;k tkrk gSA
cpkodkjh/ O;kikfjd ysunsu vyx-vyx ntZ fd, tkrs gSa A cpkodkjh 
ysunsuksa dks mip; vk/kkj ij fglkc esa fy;k tkrk gS A leLr O;kikfjd 
lafonk,a cktkj dks vafdr dh tkrh gSa rFkk ifj.kker% ldy gkfu dks 
foosdlEer vk/kkj ij ykHk dh vuns[kh djrs gq, fglkc esa fy;k tkrk gS A
cSad djsalh ¶;wpj/c~;kt nj ¶;wpj d¢ fy, rhu ,Dlpstksa vFkkZr~ us'kuy 
LVkWd ,Dlpsat (,u,lbZ), ,elh,Dl&,l,Dl LVkWd ,Dlpsat 
(,elh,Dl-,l,Dl, ;qukbVsM LVkWd ,Dlpsat ¼;w,lbZ½ dk O;kikfjd ,oa 
fudklh (Dyh;fjax) lnL; gS A cSad djsalh ¶;qpLkZ C;kt nj ¶;qplZ rFkk 
C;kt nj LoSi esa LokfeRo ysunsu djrk gS A cSad us ÝaV, feM rFkk cSd 
vkWfQl ifjpkyuksa ds fy, vko';d vk/kkjHkwr lajpuk LFkkfir dh gS 
]fofu;kedksa }kjk tkjh fn'kkfunsZ'kksa ds vuqlkj nSfud cktkj ewY; (,eVh,e) 
rFkk ekÆtu nkf;Ro¨a dk fuiVku  ,Dlpsatksa  ds lkFk fd;k tkrk gS A
Vªstjh uhfr Hkkjrh; fjtoZ cSad ds fn'kkfunsZ'kksa ds vuqlkj cukbZ xbZ gSA

                               

1.

1.00

51.04

2.

3.

4.

9)

                   
vkfLr xq.koŸkk

d) xSj-fu"iknudkjh vkfLr;ka: (jkf'k djksM+ #.esa)

i)

ii)

iii)

iv)

 

ensa

fuoy vfxzeksa esa fuoy ,u.ih.,.(%)
,u.ih.,. esa mrkj&p<+ko(ldy)
d) vFk 'ks"k
[k) o"kZ ds nkSjku o`f)
x) o"kZ ds nkSjku deh
?k) bfr 'ks"k

fuoy ,UkIkh, esa mrkj-p<+ko
d) vFk 'ks"k
[k) o"kZ ds nkSjku Ok`f)
x) Ok"kZ d¢ nkSjkUk dEkh
?k) bfr 'ks"k

,uih, gsrq izko/kku esa  mrkj- p<+ko
(Lrjh; vkfLRk¸kksa ds izko/kkuksa dks NksM+dj)

d) vFk 'ks"k
[k) o"kZ ds nkSjku fd, x, izko/kku
x) cV~Vs [kkrs Mkyh xbZ jkf'k/ vfrfjä 

izko/kkuksa dk iqujkadu
?k) bfr'ks"k

pkyw o"kZ 

2.21%

1920.54

3897.59

2237.64

3580.49

938.15

3897.59

2376.71

2459.03

973.64

1071.91

932.88

1112.67

fiNys o"kZ

0.98%

1468.75

1556.00

1104.21

1920.54

723.82

1556.00

1341.67

938.15

728.55

245.09

0.00

973.64
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b. Exchange Traded Interest rate derivatives    

( )

S. Particulars Current Previous
No.                           year      year 

1. Notional Principal amount of 
exchange traded interest rate
derivatives undertaken during the 
year (instrument-wise)

a) June Contract NIL 1.00

b) July Contract 51.04 NIL

2. Notional Principal amount of 
exchange traded interest rate 
derivatives outstanding as on

st31  March, 2012 NIL NIL

3. Notional principal amount of 
exchange traded interest rate
derivatives outstanding and not
'highly effective'. NIL NIL

4. Mark-to-Market value of exchange 
traded interest rate derivatives 
outstanding and not
'highly effective'. NIL NIL

c) Qualitative disclosure:

Amount in Rs. crore

Operations in the Treasury Department are segregated into three 
functional areas, i.e. Front Office, Mid Office and Back Office 
equipped with necessary infrastructure and trained Officers, 
whose responsibilities are well defined.
The Treasury Policy of the Bank clearly lays down the types of 
financial derivative instruments, scope of usage, approval 
process. Derivative transactions contain interest rate risk, 
counterparty risk, market risk, currency risk, settlement risk, open 
position risk and operational risk. Treasury Policy clearly specify 
the internal control limits like open position limits, deal size limits, 
stop-loss limits, deal initiating authority for trading/hedging in 
approved instruments to contain the risk and maximize return on 
the derivative transactions.
The mid office monitors the transactions in the trading books and 
also measures the financial risks for the transactions in the trading 
book on a daily basis by way of calculating Mark to market (MTM) 
of positions. Daily MTM position is reported to the Investment 
Committee.
The Bank also has a policy for hedging its balance sheet 
exposures. The treasury policy of the Bank spells out the approval 
process for hedging the exposures. The hedged transactions are 
monitored on a regular basis.
The hedging/trading transactions are recorded separately. The 
hedge transactions are accounted for on accrual basis. All trading 
contracts are market to market and resultant gross loss is 
accounted for ignoring the gain on a prudence basis.
The Bank is Trading & Clearing Member of three exchanges viz. 
National Stock Exchange (NSE), MCX-SX Stock Exchange 
(MCX-SX), United Stock Exchange (USE) for currency futures 
/interest rate futures. The Bank undertakes proprietary trading in 
currency futures, interest rate futures & interest rate swaps. The 
Bank has set up the necessary infrastructure for Front, Mid and 
Back Office operations, daily mark to market (MTM) and margin 
obligations are settled with the exchanges as per guidelines 
issued by the regulators. 
Treasury Policy has been drawn up in accordance with RBI 
guidelines.

d) ek«kkRed izdVu@Quantitative Disclosure-  (djksM+ #. esa)( )Amount in Rs. crore

fooj.k@Particulars

i) MsfjosfVo (vuqekfur ewy/ku)
Derivatives (Notional Principal Amount)
a) cpko O;oLFkk gsrq@For hedging

b) O;kikj gsrq@For trading

ii) izfrHkwfr;ksa ds nSfud cktkj ewY;ksa dh fLFkfr
Marked to market Positions

a) vkfLr;ka (+)/Assets (+)

b) ns;rk,a (-)/Liabilities (-)

iii) _.k ,Dli¨t+j@Credit Exposure

iv) C;kt nj esa ,d izfr'kr ds ifjorZu dk laHkkfor izHkko 
(100*ihoh01)
Likely impact of one percentage change in interest 
rate (100*PV01)
a) cpko O;oLFkk Mfs jofs VOl ij@On hedging derivatives

b) O;kikfjd MsfjosfVOl ij@On trading derivatives

v) o"k Zd s nkjS ku n[s kk x;k 100*ihoh01 dk vf/kdre rFkk U;uw re iHz kko
Maximum and Minimum of 100*PV01 observed 
during the year
a) cpko O;oLFkk ij@On hedging

b) O;kikj ij@On trading 

vf/kdre@Maximum

U;wure@Minimum

eqæk MsfjosfVo
Currency 

Derivatives

'kwU;@NIL

2057.03*

'kwU;@NIL

11.45

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

C;kt nj MsfjosfVo
Interest rate 
Derivatives

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kUw ;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

-2.57

'kwU;@NIL

eqæk MsfjosfVo
Currency 

Derivatives

'kwU;@NIL

60.09

'kwU;@NIL

'kUw ;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

C;kt nj MsfjosfVo
Interest rate 
Derivatives

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kUw ;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

'kwU;@NIL

-1.74

'kwU;@NIL

pkyw o"kZ Current Year fiNys o"kZ Previous Year

*varj cSad cktkj esa doj dh xbZ fLFkfr@Position covered in inter-bank market

9) ASSET QUALITY
a) Non-Performing Assets:  ( )Amount in Rs. crore

Items

i) Net NPAs to Net Advances (%)

ii) Movement of NPAs (Gross)

a) Opening Balance

b) Additions During the Year

c) Reductions During the Year

d) Closing Balance

iii) Movement of  Net NPAs

a) Opening balance

b) Additions during the year

c) Reductions during the year

d) Closing balance

iv) Movement of Provisions for NPAs 
(excluding provisions on standard 
assets)

a) Opening balance

b) Provisions Made During the Year

c) Write-off/ write-back of Excess 
Provisions 

d) Closing balance

Current 
Year

2.21%

1920.54

3897.59

2237.64

3580.49

938.15

3897.59

2376.71

2459.03

973.64

1071.91

932.88

1112.67

Previous  
Year

0.98%

1468.75

1556.00

1104.21

1920.54

723.82

1556.00

1341.67

938.15

728.55

940.79

695.70

973.64

[k- ,Dlpsat esa fd, x, C;kt nj MsfjosfVOl
(jkf'k djksM+ :0 esa)

fooj.k pkyw o"kZ fiNys o"kZ

o"kZ ds nkSjku ,Dlpsat esa fd, x, 
C;kt nj MsfjosfVOl dh dfYir ewy 
jkf'k (fy[kr-okj)
d) TkwUk lafonk 'kwU;
[k) TkqYkkbZ lafonk 'kwU;

,Dlpsat esa fd, x, C;kt nj 
MsfjosfVOl dh dfYir ewy jkf'k  
31 ekpZ 2012 dks cdk;k 'kwU; 'kwU;

,Dlpsat esa fd, x, C;kt nj 
MsfjosfVOl dh dfYir ewy jkf'k&
cdk;k ,oa " vR;f/kd izHkkoh" ugha 'kwU; 'kwU;

,Dlpsat esa fd, x, C;kt nj cdk;k 
MsfjosfVOl tks 'vR;f/kd izHkkoh' ugha gS] 
dk 'cktkj dks vafdr ewY;* 'kwU; 'kwU;

x) ifj.kkekRed izdVu
Vªstjh foHkkx esa ifjpkyuksa dks rhu dk;Z{ks=ksa esa ckaVk x;k gS vFkkZr~ ÝaV 
vkWfQl, feM vkWfQl rFkk cSd vkWfQl, ftuesa vko';d cqfu;knh lqfo/kk,a 
rFkk izf'kf{kr vf/kdkjh gSa, ftuds mŸkjnkf;Ro lqifjHkkf"kr gSa A

cSad dh jktdks"kh; uhfr esa foŸkh; O;qRiUUk fy[krksa ds izdkjksa, iz;ksx {ks=, 
vuqeksnu izfØ;k dks Li"V :i ls fu/kkZfjr fd;k x;k gS A O;qRié ysunsuksa esa 
C;kt nj tksf[ke, izfri{k tksf[ke, cktkj tksf[ke, eqæk tksf[ke, fuiVku 
tksf[ke, [kqyh fLFkfr tksf[ke rFkk ifjpkyuijd tksf[ke jgrs gSa A 
jktdks"kh; uhfr esa vkarfjd fu;a=.k lhekvksa tSls Ø;&foØ; dh [kqyh 
fLFkfr lhekvksa, lkSnss dh lhekvksa] gkfu jks/k lhekvksa, vuqeksfnr fy[krksa esa 
VªsÇMx/cpko ds fy, lkSnk izkjaHk djus okys izkf/kdkjh ds ckjs esa Li"V :i ls 
mYys[k fd;k x;k gS rkfd tksf[ke dks fu;af=r fd;k tk lds vkSj O;qRié 
ysunsuksa ls vf/kd ls vf/kd vk; gks lds A
feM vkWfQl O;kikfjd cfg;ksa esa ysunsuksa dks ekWfuVj djrk gS vkSj izfrHkwfr;ksa 
ds nSfud cktkj ewY; (,eVh,e) fLFkfr dh x.kuk }kjk O;kikfjd cgh esa 
nSfud vk/kkj ij ysunsuksa esa foŸkh; tksf[keksa dks Hkh vkadrk gS A nSfud cktkj 
ewY; fLFkfr dh nSfud  fjiksVZ fuos'k lfefr dks izLrqr dh tkrh gS A
cSad esa vius rqyui= esa fy, x, ,Dlikst+j ds cpko dh uhfr gS A cSad dh 
jktdks"kh; uhfr esa ,Dlikst+j ds cpko gsrq vuqeksnu izfØ;k dks Li"V fd;k 
x;k gS A cpkodkjh ysunsuksa dks fu;fer vk/kkj ij ekWfuVj fd;k tkrk gSA
cpkodkjh/ O;kikfjd ysunsu vyx-vyx ntZ fd, tkrs gSa A cpkodkjh 
ysunsuksa dks mip; vk/kkj ij fglkc esa fy;k tkrk gS A leLr O;kikfjd 
lafonk,a cktkj dks vafdr dh tkrh gSa rFkk ifj.kker% ldy gkfu dks 
foosdlEer vk/kkj ij ykHk dh vuns[kh djrs gq, fglkc esa fy;k tkrk gS A
cSad djsalh ¶;wpj/c~;kt nj ¶;wpj d¢ fy, rhu ,Dlpstksa vFkkZr~ us'kuy 
LVkWd ,Dlpsat (,u,lbZ), ,elh,Dl&,l,Dl LVkWd ,Dlpsat 
(,elh,Dl-,l,Dl, ;qukbVsM LVkWd ,Dlpsat ¼;w,lbZ½ dk O;kikfjd ,oa 
fudklh (Dyh;fjax) lnL; gS A cSad djsalh ¶;qpLkZ C;kt nj ¶;qplZ rFkk 
C;kt nj LoSi esa LokfeRo ysunsu djrk gS A cSad us ÝaV, feM rFkk cSd 
vkWfQl ifjpkyuksa ds fy, vko';d vk/kkjHkwr lajpuk LFkkfir dh gS 
]fofu;kedksa }kjk tkjh fn'kkfunsZ'kksa ds vuqlkj nSfud cktkj ewY; (,eVh,e) 
rFkk ekÆtu nkf;Ro¨a dk fuiVku  ,Dlpsatksa  ds lkFk fd;k tkrk gS A
Vªstjh uhfr Hkkjrh; fjtoZ cSad ds fn'kkfunsZ'kksa ds vuqlkj cukbZ xbZ gSA

                               

1.

1.00

51.04

2.

3.

4.

9)

                   
vkfLr xq.koŸkk

d) xSj-fu"iknudkjh vkfLr;ka: (jkf'k djksM+ #.esa)

i)

ii)

iii)

iv)

 

ensa

fuoy vfxzeksa esa fuoy ,u.ih.,.(%)
,u.ih.,. esa mrkj&p<+ko(ldy)
d) vFk 'ks"k
[k) o"kZ ds nkSjku o`f)
x) o"kZ ds nkSjku deh
?k) bfr 'ks"k

fuoy ,UkIkh, esa mrkj-p<+ko
d) vFk 'ks"k
[k) o"kZ ds nkSjku Ok`f)
x) Ok"kZ d¢ nkSjkUk dEkh
?k) bfr 'ks"k

,uih, gsrq izko/kku esa  mrkj- p<+ko
(Lrjh; vkfLRk¸kksa ds izko/kkuksa dks NksM+dj)

d) vFk 'ks"k
[k) o"kZ ds nkSjku fd, x, izko/kku
x) cV~Vs [kkrs Mkyh xbZ jkf'k/ vfrfjä 

izko/kkuksa dk iqujkadu
?k) bfr'ks"k

pkyw o"kZ 

2.21%

1920.54

3897.59

2237.64

3580.49

938.15

3897.59

2376.71

2459.03

973.64

1071.91

932.88

1112.67

fiNys o"kZ

0.98%

1468.75

1556.00

1104.21

1920.54

723.82

1556.00

1341.67

938.15

728.55

245.09

0.00

973.64
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The above figures include the effect of floating provisions of Rs. 
72.00 crore made by the bank towards NPA portfolio of the Bank 
as on 31.03.2009 and the same is retained as on 31.03.2012.

Net provision is arrived at after adjusting ECGC/DICGC claims 
setteled.

The Provisioning Coverage Ratio (PCR) for the Bank as on 
31.03.2012 is 61.52% (previous year 76.79%), which is calculated 
taking into account the total technical write offs .  

Provision includes provisions made above the prescribed rates 
where ever necessary.

[k½ iqu% lajfpr [kkrksa ds fooj.k
b) Particulars of Accounts Restructured            

¼jkf'k djksM+ #- esa½@ (Amount in Rs. crores)

¼izca/k oxZ }kjk lesfdr vkSj ys[kkijh{kdksa }kjk fo'okl fd;k x;k½@(Compiled by management and relied upon by the Auditors)

iqu% lajfpr
Lrjh;
vfxze
Standard
advances
restructued

iqu% lajfpr
voLrjh;
vfxze
Sub Standard
advances
restructured

iqu% lajfpr
lafnX/k 
vfxze
Doubtful 
advances 
restructured

dqy 
Total

_f.k;ksa dh la[;k
No. of Borrowers

cdk;k jkf'k
Amount Outstanding

?kkVk ¼mfpr ewY; esa gªkl½
Sacrifice (diminution in the fair value)

_f.k;ksa dh la[;k
No. of Borrowers

cdk;k jkf'k
Amount Outstanding

?kkVk ¼mfpr ewY; esa gªkl½
Sacrifice (diminution in the fair value)

_f.k;ksa dh la[;k
No. of Borrowers

cdk;k jkf'k
Amount Outstanding

?kkVk ¼mfpr ewY; esa gªkl½
Sacrifice (diminution in the fair value)

_f.k;ksa dh la[;k
No. of Borrowers

cdk;k jkf'k
Amount Outstanding

?kkVk ¼mfpr ewY; esa gªkl½
Sacrifice (diminution in the fair value)

pkyw o"kZ

Current 
Year

13

1173.95

144.66

1

37.44

12.50

0

0.00

0.00

14

1211.39

157.16

fiNys o"kZ

Previous 
Year

7

161.33

16.29

0

0.00

0.00

0

0.00

0.00

7

161.33

16.29

pkyw o"kZ

Current 
Year

30

141.64

3.79

1

2.28

0.08

0

0.00

0.00

31

143.92

3.87

fiNys o"kZ

Previous 
Year

39

207.39

4.05

0

0.00

0.00

1

0.34

0.02

40

207.73

4.07

pkyw o"kZ

Current 
Year

1770

5252.02

18.95

13

0.85

0.04

1

0.04

0.002

1786

5252.91

18.99

fiNys o"kZ

Previous 
Year

6933

474.76

21.00

48

1.18

0.06

0

0.00

0.00

6981

475.94

21.06

lh-Mh-vkj ra=
CDR Mechanism

,l,ebZ _.k iqu% lajpuk
SME Debt Restructuring

vU;
Others

c) Details of financial assets sold to Securitisation / 
Reconstruction Company for Asset Reconstruction.

( )

d) Details of non-performing financial assets purchased:

(Amount in Rs. crore)

e) Details of non-performing financial assets sold: 

(Amount in Rs. crore)

f) Provisions Standard Assets:

(Amount in Rs. crore)

The cumulative provision towards Standard Assets held by the 
Bank as at the year end amounting to Rs.530.80 crores (previous 
year Rs. 372.80 crores) is included under Other Liabilities And 
Provisions in Schedule 5 to the Balance Sheet.

Amount in Rs. crore

S.No.

i)

ii)

iii)

iv)

v)

Item

No. of Accounts

Aggregate value ( Net of 
Provisions) of Accounts sold to 
SC/RC

Aggregate consideration

Additional consideration realized 
in respect of Accounts transferred 
in earlier years

Aggregate gain/loss over net 
book value

Current 
Year

1

1.33

0.56

NIL

0.77

Previous 
Year

NIL

NIL

NIL

NIL

NIL

S.No.

1. (a)

(b)

2.(a)

Item

No. of Accounts purchased 
during the year

Aggregate outstanding

Of these, number of accounts 
restructured during the year

Aggregate outstanding

Current 
Year

NIL

NIL

NIL

NIL

Previous 
Year

NIL

NIL

NIL

NIL

S.No.

1.

2.

3.

Item

No. of Accounts sold 

Aggregate outstanding

A g g r e g a t e  c o n s i d e r a t i o n  
received

Current 
Year

NIL

NIL

NIL

Previous 
Year

NIL

NIL

NIL

Item

Provisions towards Standard Assets 

Current 
Year

158.00

Previous 
Year

35.00

mi;qZä vkadM+ksa esa 31.03.2009 dh fLFkfr ds vuqlkj cSad ds ,uih, lafoÒkx 
ds izfr cSad }kjk fd, x, 72.00 djksM+ #0 ds vl~Fkk;h izko/kkuksa dk izHkko 
'kkfey gS rFkk bls 31-03-2012 d¨ Òh j[kk x;k gSA
fuoy ,uih,, bZlhthlh/MhvkbZlhthlh ds fuiVk, x, nkoksa dk lek;kstu 
djus ds ckn fudkys x;s gSa A 
31.03.2012 dks cSad dk izko/kkuhdj.k dojst vuqikr (ihlhvkj) 61-52% 
(fiNys o"kZ 76.79%) gS ftldh x.kuk cSad }kjk rduhdh :i ls cV~Vs [kkrs 
Mkyh xbZ dqy jkf'k dks fglkc esa ysdj dh xbZ A
Áko/kku esa tgka t:jh g¨] fu/kkZfjr ls vf/kd nj ij fd;k x;k Áko/kku 
'kkfey gSA

x) vkfLr iqu%lajpuk ds fy, izfrHkwrhdj.k/iqu% lajpuk daiuh dks 
csph xbZ foŸkh; vkfLr;ksa dk fooj.k

(jkf'k djksM+ #. esa)

?k) [kjhnh xbZ xSj-fu"iknudkjh foŸkh; vkfLr;ksa dk fooj.k
(jkf'k djksM+ #. esa)

³) csph xbZ xSj-fu"iknudkjh foŸkh; vkfLr;ksa dk fooj.k
(jkf'k djksM+ #. esa)

p) Lrjh; vkfLr;ksa gsrq izko/kku% (jkf'k djksM+ #. esa)

cSad }kjk /kkfjr Lrjh; vkfLr;ksa ds fy, fd;k x;k lafpr izko/kku ,tks o"kZ 
dh lekfIr ij 530-80 djksM+ #0 (fiNys o"kZ 372.80 djksM+ #.) gS] dks rqyu 
i= dh vuqlwph 5 esa 'vU; ns;rk,a o izko/kku' ds rgr 'kkfey fd;k x;k gSA

Øe 
la.
i)

ii)

iii)

iv)

v)

en

[kkrksa dh la[;k

,llh/vkjlh dks csps x, [kkrksa dk 
dqy ewY; (izko/kku ?kVk dj)

dqy izfrQy

fiNys o"kks± esa varfjr [kkrksa ds laca/k esa 
izkIr vfrfjä izfrQy

fuoy cgh ewY; ls vf/kd  dqy ykHk/ 
gkfu

pkyw o"kZ 

'kwU;

 

1

1.33

0.56

0.77

fiNys o"kZ

'kwU;

'kwU;

'kwU;

'kwU;

'kwU;

 

Øe 
la.

d)

[k)

d)

[k)

1. 

2.

    

en

o"kZ ds nkSjku [kjhns x, [kkrksa dh 
la[;k

dqy cdk;k

buesa ls o"kZ ds nkSjku iqu:ljafpr [kkrksa 
dh la[;k

dqy cdk;k

pkyw o"kZ

'kwU;

'kwU;

'kwU;

'kwU;

 fiNys o"kZ

'kwU;

'kwU;

'kwU;

'kwU;

  

en

Lrjh; vkfLr;ksa gsrq izko/kku 

pkyw o"kZ 

158.00

fiNys o"kZ 

35.00

Øe 
la.
1.

2.

3.

en

csps x, [kkrksa dh la[;k
dqy cdk;k

dqy izkIr izfrQy

 

pkyw o"kZ

'kwU;

'kwU;

'kwU;

 fiNys o"kZ

'kwU;

'kwU;

'kwU;
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The above figures include the effect of floating provisions of Rs. 
72.00 crore made by the bank towards NPA portfolio of the Bank 
as on 31.03.2009 and the same is retained as on 31.03.2012.

Net provision is arrived at after adjusting ECGC/DICGC claims 
setteled.

The Provisioning Coverage Ratio (PCR) for the Bank as on 
31.03.2012 is 61.52% (previous year 76.79%), which is calculated 
taking into account the total technical write offs .  

Provision includes provisions made above the prescribed rates 
where ever necessary.

[k½ iqu% lajfpr [kkrksa ds fooj.k
b) Particulars of Accounts Restructured            

¼jkf'k djksM+ #- esa½@ (Amount in Rs. crores)

¼izca/k oxZ }kjk lesfdr vkSj ys[kkijh{kdksa }kjk fo'okl fd;k x;k½@(Compiled by management and relied upon by the Auditors)

iqu% lajfpr
Lrjh;
vfxze
Standard
advances
restructued

iqu% lajfpr
voLrjh;
vfxze
Sub Standard
advances
restructured

iqu% lajfpr
lafnX/k 
vfxze
Doubtful 
advances 
restructured

dqy 
Total

_f.k;ksa dh la[;k
No. of Borrowers

cdk;k jkf'k
Amount Outstanding

?kkVk ¼mfpr ewY; esa gªkl½
Sacrifice (diminution in the fair value)

_f.k;ksa dh la[;k
No. of Borrowers

cdk;k jkf'k
Amount Outstanding

?kkVk ¼mfpr ewY; esa gªkl½
Sacrifice (diminution in the fair value)

_f.k;ksa dh la[;k
No. of Borrowers

cdk;k jkf'k
Amount Outstanding

?kkVk ¼mfpr ewY; esa gªkl½
Sacrifice (diminution in the fair value)

_f.k;ksa dh la[;k
No. of Borrowers

cdk;k jkf'k
Amount Outstanding

?kkVk ¼mfpr ewY; esa gªkl½
Sacrifice (diminution in the fair value)

pkyw o"kZ

Current 
Year

13

1173.95

144.66

1

37.44

12.50

0

0.00

0.00

14

1211.39

157.16

fiNys o"kZ

Previous 
Year

7

161.33

16.29

0

0.00

0.00

0

0.00

0.00

7

161.33

16.29

pkyw o"kZ

Current 
Year

30

141.64

3.79

1

2.28

0.08

0

0.00

0.00

31

143.92

3.87

fiNys o"kZ

Previous 
Year

39

207.39

4.05

0

0.00

0.00

1

0.34

0.02

40

207.73

4.07

pkyw o"kZ

Current 
Year

1770

5252.02

18.95

13

0.85

0.04

1

0.04

0.002

1786

5252.91

18.99

fiNys o"kZ

Previous 
Year

6933

474.76

21.00

48

1.18

0.06

0

0.00

0.00

6981

475.94

21.06

lh-Mh-vkj ra=
CDR Mechanism

,l,ebZ _.k iqu% lajpuk
SME Debt Restructuring

vU;
Others

c) Details of financial assets sold to Securitisation / 
Reconstruction Company for Asset Reconstruction.

( )

d) Details of non-performing financial assets purchased:

(Amount in Rs. crore)

e) Details of non-performing financial assets sold: 

(Amount in Rs. crore)

f) Provisions Standard Assets:

(Amount in Rs. crore)

The cumulative provision towards Standard Assets held by the 
Bank as at the year end amounting to Rs.530.80 crores (previous 
year Rs. 372.80 crores) is included under Other Liabilities And 
Provisions in Schedule 5 to the Balance Sheet.

Amount in Rs. crore

S.No.

i)

ii)

iii)

iv)

v)

Item

No. of Accounts

Aggregate value ( Net of 
Provisions) of Accounts sold to 
SC/RC

Aggregate consideration

Additional consideration realized 
in respect of Accounts transferred 
in earlier years

Aggregate gain/loss over net 
book value

Current 
Year

1

1.33

0.56

NIL

0.77

Previous 
Year

NIL

NIL

NIL

NIL

NIL

S.No.

1. (a)

(b)

2.(a)

Item

No. of Accounts purchased 
during the year

Aggregate outstanding

Of these, number of accounts 
restructured during the year

Aggregate outstanding

Current 
Year

NIL

NIL

NIL

NIL

Previous 
Year

NIL

NIL

NIL

NIL

S.No.

1.

2.

3.

Item

No. of Accounts sold 

Aggregate outstanding

A g g r e g a t e  c o n s i d e r a t i o n  
received

Current 
Year

NIL

NIL

NIL

Previous 
Year

NIL

NIL

NIL

Item

Provisions towards Standard Assets 

Current 
Year

158.00

Previous 
Year

35.00

mi;qZä vkadM+ksa esa 31.03.2009 dh fLFkfr ds vuqlkj cSad ds ,uih, lafoÒkx 
ds izfr cSad }kjk fd, x, 72.00 djksM+ #0 ds vl~Fkk;h izko/kkuksa dk izHkko 
'kkfey gS rFkk bls 31-03-2012 d¨ Òh j[kk x;k gSA
fuoy ,uih,, bZlhthlh/MhvkbZlhthlh ds fuiVk, x, nkoksa dk lek;kstu 
djus ds ckn fudkys x;s gSa A 
31.03.2012 dks cSad dk izko/kkuhdj.k dojst vuqikr (ihlhvkj) 61-52% 
(fiNys o"kZ 76.79%) gS ftldh x.kuk cSad }kjk rduhdh :i ls cV~Vs [kkrs 
Mkyh xbZ dqy jkf'k dks fglkc esa ysdj dh xbZ A
Áko/kku esa tgka t:jh g¨] fu/kkZfjr ls vf/kd nj ij fd;k x;k Áko/kku 
'kkfey gSA

x) vkfLr iqu%lajpuk ds fy, izfrHkwrhdj.k/iqu% lajpuk daiuh dks 
csph xbZ foŸkh; vkfLr;ksa dk fooj.k

(jkf'k djksM+ #. esa)

?k) [kjhnh xbZ xSj-fu"iknudkjh foŸkh; vkfLr;ksa dk fooj.k
(jkf'k djksM+ #. esa)

³) csph xbZ xSj-fu"iknudkjh foŸkh; vkfLr;ksa dk fooj.k
(jkf'k djksM+ #. esa)

p) Lrjh; vkfLr;ksa gsrq izko/kku% (jkf'k djksM+ #. esa)

cSad }kjk /kkfjr Lrjh; vkfLr;ksa ds fy, fd;k x;k lafpr izko/kku ,tks o"kZ 
dh lekfIr ij 530-80 djksM+ #0 (fiNys o"kZ 372.80 djksM+ #.) gS] dks rqyu 
i= dh vuqlwph 5 esa 'vU; ns;rk,a o izko/kku' ds rgr 'kkfey fd;k x;k gSA

Øe 
la.
i)

ii)

iii)

iv)

v)

en

[kkrksa dh la[;k

,llh/vkjlh dks csps x, [kkrksa dk 
dqy ewY; (izko/kku ?kVk dj)

dqy izfrQy

fiNys o"kks± esa varfjr [kkrksa ds laca/k esa 
izkIr vfrfjä izfrQy

fuoy cgh ewY; ls vf/kd  dqy ykHk/ 
gkfu

pkyw o"kZ 

'kwU;

 

1

1.33

0.56

0.77

fiNys o"kZ

'kwU;

'kwU;

'kwU;

'kwU;

'kwU;

 

Øe 
la.

d)

[k)

d)

[k)

1. 

2.

    

en

o"kZ ds nkSjku [kjhns x, [kkrksa dh 
la[;k

dqy cdk;k

buesa ls o"kZ ds nkSjku iqu:ljafpr [kkrksa 
dh la[;k

dqy cdk;k

pkyw o"kZ

'kwU;

'kwU;

'kwU;

'kwU;

 fiNys o"kZ

'kwU;

'kwU;

'kwU;

'kwU;

  

en

Lrjh; vkfLr;ksa gsrq izko/kku 

pkyw o"kZ 

158.00

fiNys o"kZ 

35.00

Øe 
la.
1.

2.

3.

en

csps x, [kkrksa dh la[;k
dqy cdk;k

dqy izkIr izfrQy

 

pkyw o"kZ

'kwU;

'kwU;

'kwU;

 fiNys o"kZ

'kwU;

'kwU;

'kwU;
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

S.No.

1.

2.

3.

4.

5.

6.

Items

Interest Income as a percentage 
to Working Funds

Non-interest income as a 
percentage to Working Funds

Operating Profit as a percentage 
to Working Funds 

Return on Assets 

Business 
(Deposits plus advances) 
per employee (Rs. in lacs)

Profit per employee (Rs. in Lacs)

Current 
Year

9.27%

0.73%

1.84%

0.67%

1462.17

6.21

Previous 
Year

8.29%

0.66%

2.23%

1.03%

1418.00

9.04

10) Business Ratios

11) vkfLr ,oa ns;rk izca/ku @ASSET LIABILITY MANAGEMENT

31.03.2012 ds vuqlkj vkfLr;ksa ,oa ns;rkvksa dh dfri; enksa dk ifjiDork <kapk
Maturity Pattern of Certain Items of Assets and Liabilities as on 31.03.2012.                                  (jkf'k djksM+ #. esa) ( )Amount in Rs. crore

ifjiDork <kapk
MATURITY 
PATTERN

tekjkf'k;ka
DEPOSITS

pkyw o"kZ
Current Year

fiNys o"kZ
Previous Year

Ω.k ,oa vfxze
(dqy)
LOANS & 
ADVANCES 
(Gross)

pkyw o"kZ
Current Year
fiNys o"kZ
Previous Year

fuos'k
INVESTMENTS 
(Gross)

pkyw o"kZ
Current Year

fiNys o"kZ
Previous Year

1 fnu
1 Day

1807.25

1405.42

6249.93

7364.70

776.14

40.32

2&7 fnu
2-7 Days

2672.57

3473.17

1532.94

1386.68

248.32

911.77

8&14
 fnu

8 - 14 
Days

2446.76

3859.40

2038.24

1079.59

160.03

99.70

15&28 
fnu

15 - 28 
Days

7399.54

5770.47

5076.76

4592.43

538.08

115.73

29 fnu ls 
3 ekg

29 Days 
to 3 

Months

23023.58

19962.67

9925.98

9500.62

1238.81

2320.35

3 ekg ls 
vf/kd 6 
ekg rd
Over 3 
Months 

To 6 
Months

23014.55

20443.00

9603.66

9421.21

651.85

597.81

6 ekg ls 
vf/kd 1 
o"kZ rd
Over 6 
Months 

To 1 
Year

33633.81

39714.03

11816.13

11588.60

1470.78

937.60

1 o"kZ ls 
vf/kd 3 
o"kZ rd
Over 1 
Year To 
3 Years

24231.03

28377.45

22320.56

29063.90

8101.94

2956.33

3 o"kZ ls 
vf/kd 5 
o"kZ rd
Over 3 

Years To 
5 Years

6943.66

3756.47

14883.08

11997.45

8959.48

5809.81

5 o"kZ ls 
vf/kd
Over 5 
Years

30792.19

12292.17

29602.53

10843.74

30314.81

28363.62

dqy
TOTAL

155964.92

139054.25

113049.81

96838.90

52460.23

42153.04

m/kkj@iqufoZŸk
BORROWINGS 
/Refinance

pkyw o"kZ
Current Year

fiNys o"kZ
Previous Year

fons'kh eqnzk 
vkfLr;ka
FOREIGN 
CURRENCY 
ASSETS

pkyw o"kZ
Current Year

fiNys o"kZ
Previous Year

fon's kh enq kz  n;s rk,a
FOREIGN 
CURRENCY 
LIABILITIES

pkyw o"kZ
Current Year

fiNys o"kZ
Previous Year

400.00

0.05

7836.21

2761.82

7364.01

2628.60

0.00

0.03

911.48

1010.97

910.36

1131.46

0.00

0.03

7.12

37.06

0.49

65.35

0.00

960.11

449.57

477.68

774.85

850.31

0.05

0.17

8711.64

5938.35

8899.37

6187.68

18.88

36.42

6011.62

2748.85

6087.32

2232.58

0.79

424.11

4284.75

7074.98

4436.81

7382.45

150.62

172.63

32.38

300.06

91.66

82.07

76.38

0.44

193.97

203.15

20.07

47.93

112.39

0.75

00.00

00.00

0.00

0.50

759.11

1594.74

28438.74

20552.92

28584.94

20608.93

¼izca/koxZ }kjk rS;kj fd;k x;k vkSj ys[kkijh{kdksa }kjk fo'okl fd;k x;kA½
(Compiled by management and relied upon by the Auditors)
¼fofHkUu daifu;ksa ds lwphc) bZfDoVh 'ks;jksa esa fuos'k] tks igys ^5 o"kZ ls Åij* ds varxZr Js.khc) fd, tk jgs Fks] vc ^1 fnu rd* dh cdsV ds varxZr Js.khc) 
fd, x, gSa½
(*Investment in Quoted Equity shares of various companies earlier being categorized under "Above 5 years" are now categorized 
under "up to 1 Day bucket")

12) EXPOSURE

a) Exposure to Capital Market

(Amount in Rs. crore)

S.
No.

(i)

(ii)

(iii)

Particulars

direct investment in equity shares, 
convertible bonds, convertible 
debentures and units of equity-
oriented mutual funds the corpus of 
which is not exclusively invested in 
corporate debt;

advances against shares/bonds/ 
debentures or other securities or on 
clean basis to individuals for 
investment in shares (including 
IPOs/ESOPs), convertible bonds, 
convertible debentures, and units of 
equity-oriented mutual funds;

advances for any other purposes 

Current 
Year

452.04

0.54

243.05

Previous 
Year

582.70

0.70

216.83

Øe 
la.
1.

2.

3.

4.

5.

6.

ensa

dk;Z'khy fuf/k;¨a dh izfr'krrk ds :i 
esa C;kt vk;
dk;Z'khy fuf/k;¨a dh izfr'krrk ds :i 
esa xSj-C;kt vk;
dk;Z'khy fuf/k;¨a dh izfr'krrk ds :i 
esa ifjpkyu ykHk
vkfLr;ksa ij vk;

izfr deZpkjh dkjksckj (tekjkf'k;ka 
tek vfxze) (yk[k #. esa)

izfr deZpkjh ykHk (yk[k #.esa)

 

 

pkyw o"kZ 

9.27%

0.73%

1.84%

0.67%

1462.17

6.21

fiNys o"kZ 

8.29%

0.66%

2.23%

1.03%

1418.00

9.04

10. dkjksckj vuqikr

12. foŸk

(d) iwath cktkj dks foŸk  (djksM+ #. esa)

Øe 
la.

(i)

(ii)

(iii)

fOkOkj.k

bZfDoVh 'ks;jksa ,ifjorZuh; ckW.Mksa,ifjorZuh; 
fMcsapjksa vkSj bZfDoVh okys E;qpqvy QaMksa dh 
;wfuVksa esa izR;{k fuos'k, ftudh vk/kkjHkwr 
fuf/k dk fof'k"V fuos'k dkjiksjsV _.kksa esa 
ugha fd;k x;k gSA

'ks;jks a (vkbZihvks/bZ,lvksih lfgr), 
ifjorZuh; ckW.Mksa,ifjorZuh; fMcsapjksa vkSj 
bZfDoVh okys E;qpqvy QaMksa dh ;wfuVksa esa 
fuos'k gsrq O;fä;ksa dks 'ks;jksa/ckW.Mksa/fMcsapjksa 
vFkok vU; izfrHkwfr;ksa dh tekur ij vFkok 
cstekurh vk/kkj Ikj vfxze A

fdlh vU; iz;kstu ds fy, vfxze, tgka 

pkyw o"kZ 

452.04

0.54

243.05

fiNys o"kZ 

582.70

0.70

216.83
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

S.No.

1.

2.

3.

4.

5.

6.

Items

Interest Income as a percentage 
to Working Funds

Non-interest income as a 
percentage to Working Funds

Operating Profit as a percentage 
to Working Funds 

Return on Assets 

Business 
(Deposits plus advances) 
per employee (Rs. in lacs)

Profit per employee (Rs. in Lacs)

Current 
Year

9.27%

0.73%

1.84%

0.67%

1462.17

6.21

Previous 
Year

8.29%

0.66%

2.23%

1.03%

1418.00

9.04

10) Business Ratios

11) vkfLr ,oa ns;rk izca/ku @ASSET LIABILITY MANAGEMENT

31.03.2012 ds vuqlkj vkfLr;ksa ,oa ns;rkvksa dh dfri; enksa dk ifjiDork <kapk
Maturity Pattern of Certain Items of Assets and Liabilities as on 31.03.2012.                                  (jkf'k djksM+ #. esa) ( )Amount in Rs. crore

ifjiDork <kapk
MATURITY 
PATTERN

tekjkf'k;ka
DEPOSITS

pkyw o"kZ
Current Year

fiNys o"kZ
Previous Year

Ω.k ,oa vfxze
(dqy)
LOANS & 
ADVANCES 
(Gross)

pkyw o"kZ
Current Year
fiNys o"kZ
Previous Year

fuos'k
INVESTMENTS 
(Gross)

pkyw o"kZ
Current Year

fiNys o"kZ
Previous Year

1 fnu
1 Day

1807.25

1405.42

6249.93

7364.70

776.14

40.32

2&7 fnu
2-7 Days

2672.57

3473.17

1532.94

1386.68

248.32

911.77

8&14
 fnu

8 - 14 
Days

2446.76

3859.40

2038.24

1079.59

160.03

99.70

15&28 
fnu

15 - 28 
Days

7399.54

5770.47

5076.76

4592.43

538.08

115.73

29 fnu ls 
3 ekg

29 Days 
to 3 

Months

23023.58

19962.67

9925.98

9500.62

1238.81

2320.35

3 ekg ls 
vf/kd 6 
ekg rd
Over 3 
Months 

To 6 
Months

23014.55

20443.00

9603.66

9421.21

651.85

597.81

6 ekg ls 
vf/kd 1 
o"kZ rd
Over 6 
Months 

To 1 
Year

33633.81

39714.03

11816.13

11588.60

1470.78

937.60

1 o"kZ ls 
vf/kd 3 
o"kZ rd
Over 1 
Year To 
3 Years

24231.03

28377.45

22320.56

29063.90

8101.94

2956.33

3 o"kZ ls 
vf/kd 5 
o"kZ rd
Over 3 

Years To 
5 Years

6943.66

3756.47

14883.08

11997.45

8959.48

5809.81

5 o"kZ ls 
vf/kd
Over 5 
Years

30792.19

12292.17

29602.53

10843.74

30314.81

28363.62

dqy
TOTAL

155964.92

139054.25

113049.81

96838.90

52460.23

42153.04

m/kkj@iqufoZŸk
BORROWINGS 
/Refinance

pkyw o"kZ
Current Year

fiNys o"kZ
Previous Year

fons'kh eqnzk 
vkfLr;ka
FOREIGN 
CURRENCY 
ASSETS

pkyw o"kZ
Current Year

fiNys o"kZ
Previous Year

fon's kh enq kz  n;s rk,a
FOREIGN 
CURRENCY 
LIABILITIES

pkyw o"kZ
Current Year

fiNys o"kZ
Previous Year

400.00

0.05

7836.21

2761.82

7364.01

2628.60

0.00

0.03

911.48

1010.97

910.36

1131.46

0.00

0.03

7.12

37.06

0.49

65.35

0.00

960.11

449.57

477.68

774.85

850.31

0.05

0.17

8711.64

5938.35

8899.37

6187.68

18.88

36.42

6011.62

2748.85

6087.32

2232.58

0.79

424.11

4284.75

7074.98

4436.81

7382.45

150.62

172.63

32.38

300.06

91.66

82.07

76.38

0.44

193.97

203.15

20.07

47.93

112.39

0.75

00.00

00.00

0.00

0.50

759.11

1594.74

28438.74

20552.92

28584.94

20608.93

¼izca/koxZ }kjk rS;kj fd;k x;k vkSj ys[kkijh{kdksa }kjk fo'okl fd;k x;kA½
(Compiled by management and relied upon by the Auditors)
¼fofHkUu daifu;ksa ds lwphc) bZfDoVh 'ks;jksa esa fuos'k] tks igys ^5 o"kZ ls Åij* ds varxZr Js.khc) fd, tk jgs Fks] vc ^1 fnu rd* dh cdsV ds varxZr Js.khc) 
fd, x, gSa½
(*Investment in Quoted Equity shares of various companies earlier being categorized under "Above 5 years" are now categorized 
under "up to 1 Day bucket")

12) EXPOSURE

a) Exposure to Capital Market

(Amount in Rs. crore)

S.
No.

(i)

(ii)

(iii)

Particulars

direct investment in equity shares, 
convertible bonds, convertible 
debentures and units of equity-
oriented mutual funds the corpus of 
which is not exclusively invested in 
corporate debt;

advances against shares/bonds/ 
debentures or other securities or on 
clean basis to individuals for 
investment in shares (including 
IPOs/ESOPs), convertible bonds, 
convertible debentures, and units of 
equity-oriented mutual funds;

advances for any other purposes 

Current 
Year

452.04

0.54

243.05

Previous 
Year

582.70

0.70

216.83

Øe 
la.
1.

2.

3.

4.

5.

6.

ensa

dk;Z'khy fuf/k;¨a dh izfr'krrk ds :i 
esa C;kt vk;
dk;Z'khy fuf/k;¨a dh izfr'krrk ds :i 
esa xSj-C;kt vk;
dk;Z'khy fuf/k;¨a dh izfr'krrk ds :i 
esa ifjpkyu ykHk
vkfLr;ksa ij vk;

izfr deZpkjh dkjksckj (tekjkf'k;ka 
tek vfxze) (yk[k #. esa)

izfr deZpkjh ykHk (yk[k #.esa)

 

 

pkyw o"kZ 

9.27%

0.73%

1.84%

0.67%

1462.17

6.21

fiNys o"kZ 

8.29%

0.66%

2.23%

1.03%

1418.00

9.04

10. dkjksckj vuqikr

12. foŸk

(d) iwath cktkj dks foŸk  (djksM+ #. esa)

Øe 
la.

(i)

(ii)

(iii)

fOkOkj.k

bZfDoVh 'ks;jksa ,ifjorZuh; ckW.Mksa,ifjorZuh; 
fMcsapjksa vkSj bZfDoVh okys E;qpqvy QaMksa dh 
;wfuVksa esa izR;{k fuos'k, ftudh vk/kkjHkwr 
fuf/k dk fof'k"V fuos'k dkjiksjsV _.kksa esa 
ugha fd;k x;k gSA

'ks;jks a (vkbZihvks/bZ,lvksih lfgr), 
ifjorZuh; ckW.Mksa,ifjorZuh; fMcsapjksa vkSj 
bZfDoVh okys E;qpqvy QaMksa dh ;wfuVksa esa 
fuos'k gsrq O;fä;ksa dks 'ks;jksa/ckW.Mksa/fMcsapjksa 
vFkok vU; izfrHkwfr;ksa dh tekur ij vFkok 
cstekurh vk/kkj Ikj vfxze A

fdlh vU; iz;kstu ds fy, vfxze, tgka 

pkyw o"kZ 

452.04

0.54

243.05

fiNys o"kZ 

582.70

0.70

216.83
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

(x)

where shares or convertible bonds or 
convertible debentures or units of 
equity oriented mutual funds are taken 
as primary security;

advances for any other purposes to 
the extent secured by the collateral 
security of shares or convertible 
bonds or convertible debentures or 
units of equity oriented mutual funds 
i.e. where the primary security other 
t h a n  s h a r e s / c o n v e r t i b l e  
bonds/convertible debentures/units of 
equity oriented mutual funds ̀ does not 
fully cover the advances; 

secured and unsecured advances to 
stockbrokers and guarantees issued 
on behalf of stockbrokers and market 
makers;

loans sanctioned to Corporates 
against the security of shares / 
bonds/debentures or other securities 
or on clean basis for meeting 
promoter's contribution to the equity of 
new companies in anticipation of 
raising resources;

bridge loans to companies against 
expected equity flows/issues

underwriting commitments taken up 
by the banks in respect of primary 
issue of shares or convertible bonds 
or convertible debentures or units of 
equity oriented mutual funds;

financing to stockbrokers for margin 
trading;

All exposure to venture capital 
funds(both registered & unregistered ) 
will be deemed to be on par with equity 
and hence will be reckoned for 
compliance with the capital market 
exposure ceiling(both direct & 
indirect)

Total Exposure to Capital Market* 

100.36

307.42

0.00

0.00

0.00

0.00

206.78

1310.19

100.36

307.42

0.00

0.00

0.00

0.00

206.78

1310.19

0.35

323.75

0.00

0.00

0.00

0.00

192.84

1317.17

0.35

323.75

0.00

0.00

0.00

0.00

192.84

1317.17

b) Exposure to Real Estate Sector: ( )Amount in Rs. crore

Category

a.) Direct Exposure  

i) Residential Mortgages:
Lendings fully secured by mortgages 
on residential property that is or will be 
occupied by the borrower or that is 
rented
[includes individual housing loans 
eligible for inclusion in priority sector 
advances amounting Rs. 4467.46 Crs 
(previous year Rs.3697.77 Crs)].

Current 
Year

6128.95

Previous 
Year

5085.00

.* Does not includes undrawn portion of Venture Capital Fund Investments 
amounting Rs.173.88 Crore (Previous Year Rs.195.63 crore)

ii) Commercial Real Estate:

Lending secured by mortgages on 
commercial real estates (office 
buildings, retail space, multi-purpose 
commercial premises, multi-family 
residential buildings, multi-tenanted 
commercial premises, industrial or 
warehouse space, hotels, land 
acquis i t ion,  development  and 
construction, etc.), including non-fund 
based (NFB) limits.

iii.) Investments in Mortgage Backed 
Securities (MBS) and other Securitised 
Exposures:

a) Residential

b) Commercial Real Estate

b) Indirect Exposure

Fund Based and Non-fund Based 
Exposures on National Housing Bank 
(NHB)  and  Hous ing  F inance  
Companies (HFCs).

Total Exposure to Real Estate Sector

5688.10

0.00

2722.59

14539.64

6148.47

0.00

3872.65

15106.12

Risk Category

Insignificant

Low

Moderate

High

Very High

Restricted

Off-credit

Total

Exposure 
(net) as 

at March 
31,  2012 
(Current 

Year)

712.70

1306.11

216.66

37.63

20.67

1.93

0.00

2295.70

Provision 
held as at 
March 31, 

2012 
(Current 

Year)

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

Exposure 
(net) as 

at March 
31, 2011  

(Previous 
Year)

1134.79

1221.97

234.87

51.55

27.87

4.20

0.15

2675.40

Provision 
held as at 
March 31, 

2011 
(Previous 

Year)

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

c) Risk Category wise Country Exposure:

( )Amount in Rs. crore

Bank's net funded exposure for risk category-wise country 
exposures for each country is less than 1% of bank's total assets 
as on 31.03.2012 and as such no provision is required in terms of 
RBI guidelines.

d) Details of Single Borrower Limit (SBL), exceeded by the 
Bank:                                                           (Amount in Rs. crore)

e) Details of Group Borrower Limit (GBL), exceeded by the 
Bank:                                                           (Amount in Rs. crore)

S.No.

1.

Name of the 
Borrower

NIL

Exposure 
Ceiling

NIL

Limit

Sanctioned

NIL

Outstanding 
as on 

31.03.2012

NIL

S.No.

1.

Name of the 
Borrower

NIL

Exposure 
Ceiling

NIL

Limit

Sanctioned

NIL

Outstanding 
as on 

31.03.2012

NIL

'ks;j vFkok ifjorZuh; ckW.M vFkok 
ifjorZuh; fMcsapj vFkok bZfDoVh okys 
E;qpqvy QaMksa dh ;wfuVksa dks izkFkfed 
izfrHkwfr ds :i esa fy;k x;k gSA

fdlh vU; iz;kstu ds fy, vfxze tks 'ks;j 
vFkok ifjorZuh; ckW.M vFkok ifjorZuh; 
fMcsapj vFkok bZfDoVh okys E;qpqvy QaMksa 
dh ;wfuVksa dh lEikÆ'od izfrHkwfr dh lhek 
rd izfrHkwr gksa vFkkZr~ tgka 'ks;jksa/ 
ifjorZuh; ckW.Mksa/ifjorZuh; fMcsapjksa/ 
bZfDoVh okys E;qpqvy QaMksa dh ;wfuVksa ls 
fHkUUk izkFkfed izfrHkwfr }kjk vfxze iwjh rjg 
doj u gksA

'ks;j nykyksa dks izfrHkwr vkSj vizfrHkwr 
vfxze vkSj 'ks;j nykyksa vkSj cktkj 
fuekZrkvksa dh vksj ls tkjh xkjafV;ka A

dkjiksjsVksa dks 'ks;jksa/ckW.Mksa/fMcsapjksa vFkok 
vU; izfrHkwfr;ksa dh tekur ij vFkok 
cstekurh vk/kkj ij lalk/ku tqVkus dh 
izR;k'kk esa ubZ dEifu;ksa dh bZfDoVh esa 
izorZdksa dk va'knku ogu djus ds fy, 
Loh—r _.k

izR;kf'kr bZfDoVh izokg/fuxZe ds izfr 
dEifu;ksa dks iwjd _.kA

'ks;jksa vFkok ifjorZuh; ckW.Mksa vFkok 
ifjorZuh; fMcsapjksa vFkok  bZfDoVh okys 
E;qpqvy QaMksa dh ;wfuVksa ds laca/k esa cSadksa 
}kjk yh xbZ gkehnkjh izfrc)rk,aA

ekÆtu VªsÇMx gsrq 'ks;j nykyksa dks fn;k 
x;k foŸk A

tksf[ke iwath fuf/k;ksa (iath—r o xSj 
iath—r nksuksa) dks fn, x, dqy foŸk 
bZfDoVh d¢ lerqY; ekus tk,axs rFkk iwath 
cktkj _.k lhek d¢ varxZr ¼ ÁR;{k o 
vÁR;{k n¨u¨a½ vuqikyu gsrq fy, tk,axsA

iwath cktkj dks dqy _.k*

 

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

(x)

[k) LFkkoj laink {ks= dks _.k (jkf'k djksM+ #.esa)

Js.kh

d) izR;{k _.k
vkoklh; ca/kd %
m/kkjdrkZ }kjk dCtk dh xbZ vFkok dh tkus 
okyh vFkok fdjk, ij nh xbZ vkoklh; 
laifŸk ds ca/kd }kjk iwjh rjg izfrHkwr _.k 
(blesa izkFkfedrk {ks= ds vfxzeksa esa 'kkfey 
gksus gsrq ik= 4467.46 djksM+ #0 ds oS;fäd 
vkoklh; _.k Hkh 'kkfey gSa ¼fiNys o"kZ 
3699.77 dj¨M+ #-)

  

i) 

pkyw o"kZ 

6128.95

fiNys o"kZ

5085.00

* bLkEksa Tkksf[kEk IkwaTkh fUkf/k dk 173-88 djksM+ #- ¼fIkNYks Ok"kZ 195-63 djksM+ #-½ dk vUkkgfjRk 
HkkXk 'kkfEkYk Ukgha gS A

ii)

iii.)

okf.kfT;d LFkkoj laink

okf.kfT;d LFkkoj laink (dk;kZy; Hkou, 
fjVsy LFkku, cgqmÌs'kh; okf.kfT;d ifjlj, 
cgqikfjokfjd vkoklh; Hkou, dbZ fdjk;snkjksa 
okys okf.kfT;d ifjlj, vkS|ksfxd vFkok 
HkaMkj x`g LFkku, gksVy, Hkwfe vfHkxzg.k, 
fodkl vkSj fuekZ.k bR;kfn) ds ca/kd }kjk 
izfrHkwRk _.kA blesa xSj-fuf/k vk/kkfjr
(,u,Qch) lhek,a Hkh 'kkfey gSa A

ca/kd }kjk leÆFkr izfrHkwfr;ksa (,ech,l) esa 
fuos'k  vkSj vU; izfrHkwfr—r _.k

d) vkoklh;

[k) okf.kfT;d LFkkoj laink

([k)vizR;{k _.k

jk"Vªh; vkokl cSad(,u,pch) vkSj vkokl 
foŸk daifu;ksa (,p,Qlh)dks fuf/k- vk/kkfjr 
vkSj xSj-fuf/k vk/kkfjr _.k

LFkkoj laink {ks= dks dqy _.k

5688.10

0.00

2722.59

14539.64

6148.47

0.00

3872.65

15106.12

(x) tksf[ke Js.khokj ns'k _.k
(djksM+ #0esa)

tksf[ke Js.kh

ekewyh

de
lkekU;
mPp

vR;f/kd mPp
lhfer
U;wu _.k
dqy

31ekpZ, 
2012 dks 
_.k  

(fuoy)
(pkyw o"kZ)

712.70

1306.11

216.66

37.63

20.67

1.93

0.00

2295.70

31ekpZ, 
2012
dks 

izko/kku
(pkyw o"kZ)

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

31ekpZ, 
2011 dks
_.k 

(fuoy)
(fiNys o"kZ)

1134.79

1221.97

234.87

51.55

27.87

4.20

0.15

2675.40

31 ekpZ, 
2011

dks izko/kku
(fiNys 
o"kZ)

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

izR;sd ns'k ds fy, tksf[ke Js.kh-okj ns'k _.k gsrq cSad ds fuoy fuf/kd _.k 
31.03.2012 dh fLFkfr ds vuqlkj cSad dh dqy vkfLr;ksa ds 1% ls de gSa 
rFkk blfy, Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa ds vuqlkj dksbZ izko/kku fd, 
tkus dh vko';drk ugha gS A
(?k) cSad }kjk ,dy m/kkjdrkZ lhek (,lCkh,y) ds vfrØe.k ds 
fooj.k:  (djksM+ #. esa)

(M.) cSad }kjk lewg m/kkjdrkZ lhek (thch,y) ds vfrØe.k ds 
fooj.k: (djksM+ #. esa)

Øa-la.

1.

_.kh dk 
uke
'kwU¸k

vf/kdre 
_.k lhek

'kwU¸k

Loh—r 
lhek
'kwU¸k

31.03.2012 
dks cdk;k

'kwU¸k

Øa-la.

1.

_.kh dk 
uke

'kwU¸k

vf/kdre 
_.k lhek

'kwU¸k

Loh—r 
lhek

'kwU¸k

31.03.2012 
dks cdk;k

'kwU¸k
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(iv)

(v)

(vi)

(vii)

(viii)

(ix)

(x)

where shares or convertible bonds or 
convertible debentures or units of 
equity oriented mutual funds are taken 
as primary security;

advances for any other purposes to 
the extent secured by the collateral 
security of shares or convertible 
bonds or convertible debentures or 
units of equity oriented mutual funds 
i.e. where the primary security other 
t h a n  s h a r e s / c o n v e r t i b l e  
bonds/convertible debentures/units of 
equity oriented mutual funds ̀ does not 
fully cover the advances; 

secured and unsecured advances to 
stockbrokers and guarantees issued 
on behalf of stockbrokers and market 
makers;

loans sanctioned to Corporates 
against the security of shares / 
bonds/debentures or other securities 
or on clean basis for meeting 
promoter's contribution to the equity of 
new companies in anticipation of 
raising resources;

bridge loans to companies against 
expected equity flows/issues

underwriting commitments taken up 
by the banks in respect of primary 
issue of shares or convertible bonds 
or convertible debentures or units of 
equity oriented mutual funds;

financing to stockbrokers for margin 
trading;

All exposure to venture capital 
funds(both registered & unregistered ) 
will be deemed to be on par with equity 
and hence will be reckoned for 
compliance with the capital market 
exposure ceiling(both direct & 
indirect)

Total Exposure to Capital Market* 

100.36

307.42

0.00

0.00

0.00

0.00

206.78

1310.19

100.36

307.42

0.00

0.00

0.00

0.00

206.78

1310.19

0.35

323.75

0.00

0.00

0.00

0.00

192.84

1317.17

0.35

323.75

0.00

0.00

0.00

0.00

192.84

1317.17

b) Exposure to Real Estate Sector: ( )Amount in Rs. crore

Category

a.) Direct Exposure  

i) Residential Mortgages:
Lendings fully secured by mortgages 
on residential property that is or will be 
occupied by the borrower or that is 
rented
[includes individual housing loans 
eligible for inclusion in priority sector 
advances amounting Rs. 4467.46 Crs 
(previous year Rs.3697.77 Crs)].

Current 
Year

6128.95

Previous 
Year

5085.00

.* Does not includes undrawn portion of Venture Capital Fund Investments 
amounting Rs.173.88 Crore (Previous Year Rs.195.63 crore)

ii) Commercial Real Estate:

Lending secured by mortgages on 
commercial real estates (office 
buildings, retail space, multi-purpose 
commercial premises, multi-family 
residential buildings, multi-tenanted 
commercial premises, industrial or 
warehouse space, hotels, land 
acquis i t ion,  development  and 
construction, etc.), including non-fund 
based (NFB) limits.

iii.) Investments in Mortgage Backed 
Securities (MBS) and other Securitised 
Exposures:

a) Residential

b) Commercial Real Estate

b) Indirect Exposure

Fund Based and Non-fund Based 
Exposures on National Housing Bank 
(NHB)  and  Hous ing  F inance  
Companies (HFCs).

Total Exposure to Real Estate Sector

5688.10

0.00

2722.59

14539.64

6148.47

0.00

3872.65

15106.12

Risk Category

Insignificant

Low

Moderate

High

Very High

Restricted

Off-credit

Total

Exposure 
(net) as 

at March 
31,  2012 
(Current 

Year)

712.70

1306.11

216.66

37.63

20.67

1.93

0.00

2295.70

Provision 
held as at 
March 31, 

2012 
(Current 

Year)

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

Exposure 
(net) as 

at March 
31, 2011  

(Previous 
Year)

1134.79

1221.97

234.87

51.55

27.87

4.20

0.15

2675.40

Provision 
held as at 
March 31, 

2011 
(Previous 

Year)

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

c) Risk Category wise Country Exposure:

( )Amount in Rs. crore

Bank's net funded exposure for risk category-wise country 
exposures for each country is less than 1% of bank's total assets 
as on 31.03.2012 and as such no provision is required in terms of 
RBI guidelines.

d) Details of Single Borrower Limit (SBL), exceeded by the 
Bank:                                                           (Amount in Rs. crore)

e) Details of Group Borrower Limit (GBL), exceeded by the 
Bank:                                                           (Amount in Rs. crore)

S.No.

1.

Name of the 
Borrower

NIL

Exposure 
Ceiling

NIL

Limit

Sanctioned

NIL

Outstanding 
as on 

31.03.2012

NIL

S.No.

1.

Name of the 
Borrower

NIL

Exposure 
Ceiling

NIL

Limit

Sanctioned

NIL

Outstanding 
as on 

31.03.2012

NIL

'ks;j vFkok ifjorZuh; ckW.M vFkok 
ifjorZuh; fMcsapj vFkok bZfDoVh okys 
E;qpqvy QaMksa dh ;wfuVksa dks izkFkfed 
izfrHkwfr ds :i esa fy;k x;k gSA

fdlh vU; iz;kstu ds fy, vfxze tks 'ks;j 
vFkok ifjorZuh; ckW.M vFkok ifjorZuh; 
fMcsapj vFkok bZfDoVh okys E;qpqvy QaMksa 
dh ;wfuVksa dh lEikÆ'od izfrHkwfr dh lhek 
rd izfrHkwr gksa vFkkZr~ tgka 'ks;jksa/ 
ifjorZuh; ckW.Mksa/ifjorZuh; fMcsapjksa/ 
bZfDoVh okys E;qpqvy QaMksa dh ;wfuVksa ls 
fHkUUk izkFkfed izfrHkwfr }kjk vfxze iwjh rjg 
doj u gksA

'ks;j nykyksa dks izfrHkwr vkSj vizfrHkwr 
vfxze vkSj 'ks;j nykyksa vkSj cktkj 
fuekZrkvksa dh vksj ls tkjh xkjafV;ka A

dkjiksjsVksa dks 'ks;jksa/ckW.Mksa/fMcsapjksa vFkok 
vU; izfrHkwfr;ksa dh tekur ij vFkok 
cstekurh vk/kkj ij lalk/ku tqVkus dh 
izR;k'kk esa ubZ dEifu;ksa dh bZfDoVh esa 
izorZdksa dk va'knku ogu djus ds fy, 
Loh—r _.k

izR;kf'kr bZfDoVh izokg/fuxZe ds izfr 
dEifu;ksa dks iwjd _.kA

'ks;jksa vFkok ifjorZuh; ckW.Mksa vFkok 
ifjorZuh; fMcsapjksa vFkok  bZfDoVh okys 
E;qpqvy QaMksa dh ;wfuVksa ds laca/k esa cSadksa 
}kjk yh xbZ gkehnkjh izfrc)rk,aA

ekÆtu VªsÇMx gsrq 'ks;j nykyksa dks fn;k 
x;k foŸk A

tksf[ke iwath fuf/k;ksa (iath—r o xSj 
iath—r nksuksa) dks fn, x, dqy foŸk 
bZfDoVh d¢ lerqY; ekus tk,axs rFkk iwath 
cktkj _.k lhek d¢ varxZr ¼ ÁR;{k o 
vÁR;{k n¨u¨a½ vuqikyu gsrq fy, tk,axsA

iwath cktkj dks dqy _.k*

 

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

(x)

[k) LFkkoj laink {ks= dks _.k (jkf'k djksM+ #.esa)

Js.kh

d) izR;{k _.k
vkoklh; ca/kd %
m/kkjdrkZ }kjk dCtk dh xbZ vFkok dh tkus 
okyh vFkok fdjk, ij nh xbZ vkoklh; 
laifŸk ds ca/kd }kjk iwjh rjg izfrHkwr _.k 
(blesa izkFkfedrk {ks= ds vfxzeksa esa 'kkfey 
gksus gsrq ik= 4467.46 djksM+ #0 ds oS;fäd 
vkoklh; _.k Hkh 'kkfey gSa ¼fiNys o"kZ 
3699.77 dj¨M+ #-)

  

i) 

pkyw o"kZ 

6128.95

fiNys o"kZ

5085.00

* bLkEksa Tkksf[kEk IkwaTkh fUkf/k dk 173-88 djksM+ #- ¼fIkNYks Ok"kZ 195-63 djksM+ #-½ dk vUkkgfjRk 
HkkXk 'kkfEkYk Ukgha gS A

ii)

iii.)

okf.kfT;d LFkkoj laink

okf.kfT;d LFkkoj laink (dk;kZy; Hkou, 
fjVsy LFkku, cgqmÌs'kh; okf.kfT;d ifjlj, 
cgqikfjokfjd vkoklh; Hkou, dbZ fdjk;snkjksa 
okys okf.kfT;d ifjlj, vkS|ksfxd vFkok 
HkaMkj x`g LFkku, gksVy, Hkwfe vfHkxzg.k, 
fodkl vkSj fuekZ.k bR;kfn) ds ca/kd }kjk 
izfrHkwRk _.kA blesa xSj-fuf/k vk/kkfjr
(,u,Qch) lhek,a Hkh 'kkfey gSa A

ca/kd }kjk leÆFkr izfrHkwfr;ksa (,ech,l) esa 
fuos'k  vkSj vU; izfrHkwfr—r _.k

d) vkoklh;

[k) okf.kfT;d LFkkoj laink

([k)vizR;{k _.k

jk"Vªh; vkokl cSad(,u,pch) vkSj vkokl 
foŸk daifu;ksa (,p,Qlh)dks fuf/k- vk/kkfjr 
vkSj xSj-fuf/k vk/kkfjr _.k

LFkkoj laink {ks= dks dqy _.k

5688.10

0.00

2722.59

14539.64

6148.47

0.00

3872.65

15106.12

(x) tksf[ke Js.khokj ns'k _.k
(djksM+ #0esa)

tksf[ke Js.kh

ekewyh

de
lkekU;
mPp

vR;f/kd mPp
lhfer
U;wu _.k
dqy

31ekpZ, 
2012 dks 
_.k  

(fuoy)
(pkyw o"kZ)

712.70

1306.11

216.66

37.63

20.67

1.93

0.00

2295.70

31ekpZ, 
2012
dks 

izko/kku
(pkyw o"kZ)

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

31ekpZ, 
2011 dks
_.k 

(fuoy)
(fiNys o"kZ)

1134.79

1221.97

234.87

51.55

27.87

4.20

0.15

2675.40

31 ekpZ, 
2011

dks izko/kku
(fiNys 
o"kZ)

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

izR;sd ns'k ds fy, tksf[ke Js.kh-okj ns'k _.k gsrq cSad ds fuoy fuf/kd _.k 
31.03.2012 dh fLFkfr ds vuqlkj cSad dh dqy vkfLr;ksa ds 1% ls de gSa 
rFkk blfy, Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa ds vuqlkj dksbZ izko/kku fd, 
tkus dh vko';drk ugha gS A
(?k) cSad }kjk ,dy m/kkjdrkZ lhek (,lCkh,y) ds vfrØe.k ds 
fooj.k:  (djksM+ #. esa)

(M.) cSad }kjk lewg m/kkjdrkZ lhek (thch,y) ds vfrØe.k ds 
fooj.k: (djksM+ #. esa)

Øa-la.

1.

_.kh dk 
uke
'kwU¸k

vf/kdre 
_.k lhek

'kwU¸k

Loh—r 
lhek
'kwU¸k

31.03.2012 
dks cdk;k

'kwU¸k

Øa-la.

1.

_.kh dk 
uke

'kwU¸k

vf/kdre 
_.k lhek

'kwU¸k

Loh—r 
lhek

'kwU¸k

31.03.2012 
dks cdk;k

'kwU¸k



117

Oriental Bank of CommerceAnnual Report 2011-2012

116

+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

f) Unsecured Advances: The advances amounting to  
Rs.1667.66 Crores as on 31.03.2012 (previous year 
Rs.1976.66 crores) are secured by way of charge of 
intangible securities such as rights, licenses, authority etc. In 
the views of the management, the estimated values of such 
intangible securities charged to the bank as collateral are at 
least equal to the outstanding amount.

13)  ADDITIONAL DISCLOSURE:

a) Concentration of Deposits                    

(Amount in Rs. crore)

Total Deposits of twenty largest 
depositors

Percentage of Deposits of twenty largest 
depositors to Total Deposits of the Bank

Current 
Year

14019.59

8.98%

Previous 
Year

13508.00

9.71%

Total Advances to twenty largest 
borrowers

Percentage of Advances to twenty largest 
borrowers to Total Advances of the Bank

Current 
Year

18696.63

16.54%

Previous 
Year

21097.12

21.79%

b) Concentration of Advances
(Amount in Rs. crore)

c) Concentration of Exposure
( )Amount in Rs. crore

Total Exposure to twenty largest 
borrowers/customers

Percentage of Exposures to twenty 
largest borrowers to Total Exposures of 
the Bank on borrowers/customers

Current 
Year

23733.24

16.75%

Previous 
Year

21256.85

15.29%

d) Concentration of NPAs
( )Amount in Rs. crore

Total Exposure to top four NPA accounts

Current 
Year

529.80

Previous 
Year

263.51

e) Sector-wise NPAs

Sector

Agriculture & Allied activities

Industry (Micro & Small, Medium 
and Large)

Services

Personal Loans

Current 
Year

4.74

3.94

6.46

5.86

Previous 
Year

3.44

2.73

3.96

5.05

Percentage of NPAs 
to Total Advances 

in that Sector

S.

No.

1

2

3

4

f) Movement of NPAs
(Amount in Rs. crore)

Sector

Gross NPAs*as on 01.04.2011 
(Opening balance)

Additions (fresh NPAs) during the 
year 

Sub-total (A)

LESS:

Upgradations

Recoveries (excluding recoveries 
made from up-graded accounts)

Write-offs

Sub-total (B)
stGross NPA  as on 31  March, 

2012 - Closing balance – (A) less 
(B)

Current 
Year

1920.54

3897.59

5818.13

682.19

622.57

932.88

2237.64

3580.49

Previous 
Year

1468.75

1556.00

3024.75

75.38

333.13

695.70

1104.21

1920.54

S.

No.
1

2

(i)

(ii)

(iii)

g) Overseas Assets, NPAs and Revenue
(Amount in Rs. crore

Particulars

Total Assets

Total NPAs

Total Revenue

Current 
Year

0.18

0.00

0.00

Previous 
Year

0.15

0.00

0.00

h) Off-Balance Sheet SPVs sponsored (domestic & overseas) 
– Nil

i) In terms of RBI circular DBOD. BP. BC.80/21.04.018/ 2010-

11 dated 09.02.2011, the Bank has opted to amortise 

pension liability with respect to second pension optees for a 

period of 5 years commencing from FY 2010-11. Accordingly, 

out of the balance unamortized amount of Rs 683.60 crore as 

on 01.04.2011, the Bank has amortised Rs 170.90 crore 

being amount for the year ended 31.03.2012.
j) RIDF deposits placed by the Bank with NABARD/SIDBI/NHB 

which were hitherto being grouped under  " Deposits with 
Banks (schedule 7- Balance with banks and Money at call & 
Short Notice at item (i)(b)) has now been regrouped under 
Schedule 8- Investments in the Balance Sheet at item I (vi)- 
"Others" amounting to Rs. 7964.05 crore (Previous Year Rs. 
7470.64 crore) in accordance with extant RBI guidelines. 
Accordingly, income on said deposits which was hitherto 
being grouped under Schedule 13 Interest Earned at item 
13(iii)- "Interest on Balance with RBI & Inter Banks funds", 
has now been regrouped under Schedule 13 Interest Earned 
at item 13(ii)- " Income on Investment", amounting Rs. 
378.46 crores (Previous Year Rs. 322.93 crores).

14) Disclosure of Penalties imposed by RBI:

During the year a sum of Rs.63,359/- has been imposed on 
the Bank as penalty by RBI.

.* Gross NPA as per item 2 of Annex to DBOD circular DBOD.BP.BC.No. 
46/21.04.048/2009-10 dated September 24,2009.

(p) vizfrHkwr vfxze: 31.03.2012 dh fLFkfr ds vuqlkj 1667-66 djksM+ 
#0 dh jkf'k ¼fiNys o"kZ 1976.66 dj¨M+ #-½ ds vfxze vewrZ izfrHkwfr;ksa 
tSls: vf/kdkj (jkbZV~l),ykblsal,izkf/kdkj vkfn ds izHkkj }kjk izfrHkwr 
gSaA izca/ku ds fopkj esa cSad dks laikÆ'od izfrHkwfr ds :i esa izHkkfjr 
,slh vewrZ izfrHkwfr dk vuqekfur ewY; de ls de cdk;k jkf'k ds ewY; 
ds cjkcj gS A 

13) vfrfjä izdVhdj.k 
d) tekjkf'k;ksa dk ladsUæhdj.k

(djksM+ #i,  esa)

chl 

cSad dh dqy tekjkf'k;ksa esa chl lcls cM+s 
tekdrkZvksa dh tekjkf'k;ksa dk izfr'kr

lcls cM+s tekdrkZvksa dh dqy tekjkf'k;ka

pkyw
o"kZ

14019.59

8.98%

fiNys 
o"kZ

13508.00

9.71%

chl lcls cM+s m/kkjdrkZvksa ds dqy vfxze

cSad ds dqy vfxzeksa  esa chl lcls cM+s 
m/kkjdrkZvksa ds vfxzeksa dk izfr'kr

pkyw
o"kZ

18696.63

16.54%

fiNys 
o"kZ

21097.12

21.79%

[k) vfxzeksa dk ladsUæhdj.k
(djksM+ #i,  esa)

x½ ,Dlikst+jksa dk ladsUæhdj.k 
(djksM+ #i,  esa)

chl lcls cM+s m/kkjdrkZvksa /xzkgdksa dks dqy 
,Dlikst+j 

cSad ds dqy ,Dlikst+jksa  esa chl lcls cM+s 
m/kkjdrkZvksa /xzkgdksa ds ,Dlikst+jksa dk izfr'kr

pkyw
o"kZ

23733.24

16.75%

fiNys 
o"kZ

21256.85

15.29%

?k) xSj-fu"iknudkjh vkfLr;ksa(,uih,) dk ladsUæhdj.k
(djksM+ #i,  esa)

loksZPp pkj ,uih, [kkrksa dk dqy ,Dlikst+j 

pkyw
o"kZ

529.80

fiNys 
o"kZ

263.51

M-) {ks=okj ,uih,          

{ks=

—f"k ,oa lac) fØ;kdyki

m|kxs  (ekbØks ,oa y?k,q e/;e rFkk cM)s+

lsok,a

oS;fäd _.k

pkyw
o"kZ

4.74

3.94

6.46

5.86

fiNys 
o"kZ

3.44

2.73

3.96

5.05

lacaf/kr {ks= ds dqy 
vfxzeksa esa ,uih, dk 

izfr'kr 

Øa 
la.

1

2

3

4

M-) ,uih, dk mrkj p<+ko
¼jkf'k djksM+ #i;s esa½

fooj.k

01.04.2011 ds vuqlkj dqy ,uih,   
(vFk 'ks"k)
o"kZ ds nkSjku tksM+ (u, ,uih,)

mi-tksM+ ( d)

?kVk,a:

vixzsMs'ku

olwfy;ka (vixzsfMM [kkrksa ls dh xbZ 
olwfy;ksa dks NksM+dj)

cV~Vs [kkrs Mkys x,

mi-tksM+ ( [k)

31 ekpZ, 2012 ds vuqlkj dqy 
,uih,-bfr 'ks"k-(d) ?kVk  ([k)

*

pkyw
o"kZ

1920.54

3897.59

5818.13

682.19

622.57

932.88

2237.64

3580.49

fiNys 
o"kZ

1468.75

1556.00

3024.75

75.38

333.13

695.70

1104.21

1920.54

Øa 
la.
1

2

(i)

(ii)

(iii)

* dqYk ,UkIkh, MhCkhvksMh IkfjIk«k MhCkhvksMh-CkhIkh-CkhLkh Uka-46@21-04-048@2009-10 fnUkkad 
24 fLkRkaCkj] 2009 d¢ vUkqYkXUkd dh Ekn 2 d¢ vUkqLkkj gS A

Pk) fons'k esa vkfLr;ka, ,uih, ,oa  jktLo
(jkf'k djksM+ #i;s esa)

fooj.k

dqy vkfLr;ka
dqy ,uih,

dqy jktLo                                                                              

pkyw
o"kZ

0.18

0.00

0.00

fiNys 
o"kZ

0.15

0.00

0.00

N) rqyu-i= ls brj ,lihoh leÆFkr (?kjsyw ,oa vksojlht+)-'kwU; 

Tk½ HkkjRkh¸k fjTkOkZ CkSad d¢ fnUkkad 09-02-2011 d¢ IkfjIk«k MhCkhvksMh-CkhIkh-
CkhLkh-80@21-04-018@2010&11 d¢ vUkqLkkj CkSad Uks Iksa'kUk dk nwLkjk 
fOkdYIk YksUks OkkYkksa d¢ LkaCka/k Eksa Iksa'kUk ns¸kRkk dk Ikfj'kks/kUk fOkRRkh¸k Ok"kZ 
2010&11 Lks vkjaHk djd¢ 5 Ok"kks± dh vOkf/k Eksa djUks dk fOkdYIk PkqUkk gS A 
RknUkqLkkj 01-04-2011 dks 'ks"k 683-60 djksM+ #- dh vIkfj'kksf/kRk jkf'k Eksa 
Lks CkSad Uks 31-03-2012 dks LkEkkIRk Ok"kZ d¢ fYk, 170-90 djksM+ #- dh jkf'k 
Ikfj'kksf/kRk dh gS A 

Ök½ HkkjRkh¸k fjTkOkZ CkSad d¢ OkRkZEkkUk fn'kkfUknsZ'kksa d¢ vUkqLkkj UkkCkkMZ @ fLkMCkh 
@ ,Uk,PkCkh d¢ IkkLk j[kh XkbZ vkjvkbZMh,Q TkEkkjkf'k¸kka] Tkks vCk Rkd 
**CkSadksa d¢ IkkLk TkEkkjkf'k¸kka** ¼vUkqLkwPkh 7 & CkSadksa d¢ IkkLk vf/k'ks"k RkFkk 
EkkaXk ,Oka vYIk LkwPkUkk Ikj IkzkIRk TkEkkjkf'k Eksa Ekn Lka0 (i) ¼[k½ Ikj½ Js.kh Eksa 
j[kh TkkRkh Fkha vCk vUkqLkwPkh 8 & RkqYkUkIk«k Eksa fOkfUk/kkUk] Ekn I (vi) & 
**vU¸k** Eksa j[kh XkbZ gSa vkSj ̧ kg 7964-05 djksM+ #- ¼fIkNYks Ok"kZ 7470-64 
djksM+ #-½ gSa A RknUkqLkkj] mDRk TkEkkjkf'k¸kksa Ikj vk¸k] Tkks vCk Rkd 
vUkqLkwPkh 13 vfTkZRk C¸kkTk dh Ekn 13 (iii) & **HkkjRkh¸k fjTkOkZ CkSad d¢ IkkLk 
vf/k'ks"kksa ,Oka vaRkj CkSad fUkf/k¸kksa Ikj C¸kkTk** d¢ vaRkXkZRk j[kh Tkk jgh Fkh] 
vCk vUkqLkwPkh 13 vfTkZRk C¸kkTk] Ekn 13 (ii) & **fOkfUk/kkUkksa Ikj vk¸k** d¢ 
vaRkXkZRk j[kh XkbZ gS vkSj ̧ kg 378-46 djksM+ #- ¼fIkNYks Ok"kZ 322-93 djksM+ 
#-½ gSA

14) Hkkjrh; fjtoZ cSad }kjk yxk, x, vFkZn.M dk izdVu
vkyksP; o"kZ ds nkSjku Òkjrh; fjt+oZ cSad }kjk cSad ij 63]359/- #- dk 
vFkZnaM yxk;k x;k A 
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f) Unsecured Advances: The advances amounting to  
Rs.1667.66 Crores as on 31.03.2012 (previous year 
Rs.1976.66 crores) are secured by way of charge of 
intangible securities such as rights, licenses, authority etc. In 
the views of the management, the estimated values of such 
intangible securities charged to the bank as collateral are at 
least equal to the outstanding amount.

13)  ADDITIONAL DISCLOSURE:

a) Concentration of Deposits                    

(Amount in Rs. crore)

Total Deposits of twenty largest 
depositors

Percentage of Deposits of twenty largest 
depositors to Total Deposits of the Bank

Current 
Year

14019.59

8.98%

Previous 
Year

13508.00

9.71%

Total Advances to twenty largest 
borrowers

Percentage of Advances to twenty largest 
borrowers to Total Advances of the Bank

Current 
Year

18696.63

16.54%

Previous 
Year

21097.12

21.79%

b) Concentration of Advances
(Amount in Rs. crore)

c) Concentration of Exposure
( )Amount in Rs. crore

Total Exposure to twenty largest 
borrowers/customers

Percentage of Exposures to twenty 
largest borrowers to Total Exposures of 
the Bank on borrowers/customers

Current 
Year

23733.24

16.75%

Previous 
Year

21256.85

15.29%

d) Concentration of NPAs
( )Amount in Rs. crore

Total Exposure to top four NPA accounts

Current 
Year

529.80

Previous 
Year

263.51

e) Sector-wise NPAs

Sector

Agriculture & Allied activities

Industry (Micro & Small, Medium 
and Large)

Services

Personal Loans

Current 
Year

4.74

3.94

6.46

5.86

Previous 
Year

3.44

2.73

3.96

5.05

Percentage of NPAs 
to Total Advances 

in that Sector

S.

No.

1

2

3

4

f) Movement of NPAs
(Amount in Rs. crore)

Sector

Gross NPAs*as on 01.04.2011 
(Opening balance)

Additions (fresh NPAs) during the 
year 

Sub-total (A)

LESS:

Upgradations

Recoveries (excluding recoveries 
made from up-graded accounts)

Write-offs

Sub-total (B)
stGross NPA  as on 31  March, 

2012 - Closing balance – (A) less 
(B)

Current 
Year

1920.54

3897.59

5818.13

682.19

622.57

932.88

2237.64

3580.49

Previous 
Year

1468.75

1556.00

3024.75

75.38

333.13

695.70

1104.21

1920.54

S.

No.
1

2

(i)

(ii)

(iii)

g) Overseas Assets, NPAs and Revenue
(Amount in Rs. crore

Particulars

Total Assets

Total NPAs

Total Revenue

Current 
Year

0.18

0.00

0.00

Previous 
Year

0.15

0.00

0.00

h) Off-Balance Sheet SPVs sponsored (domestic & overseas) 
– Nil

i) In terms of RBI circular DBOD. BP. BC.80/21.04.018/ 2010-

11 dated 09.02.2011, the Bank has opted to amortise 

pension liability with respect to second pension optees for a 

period of 5 years commencing from FY 2010-11. Accordingly, 

out of the balance unamortized amount of Rs 683.60 crore as 

on 01.04.2011, the Bank has amortised Rs 170.90 crore 

being amount for the year ended 31.03.2012.
j) RIDF deposits placed by the Bank with NABARD/SIDBI/NHB 

which were hitherto being grouped under  " Deposits with 
Banks (schedule 7- Balance with banks and Money at call & 
Short Notice at item (i)(b)) has now been regrouped under 
Schedule 8- Investments in the Balance Sheet at item I (vi)- 
"Others" amounting to Rs. 7964.05 crore (Previous Year Rs. 
7470.64 crore) in accordance with extant RBI guidelines. 
Accordingly, income on said deposits which was hitherto 
being grouped under Schedule 13 Interest Earned at item 
13(iii)- "Interest on Balance with RBI & Inter Banks funds", 
has now been regrouped under Schedule 13 Interest Earned 
at item 13(ii)- " Income on Investment", amounting Rs. 
378.46 crores (Previous Year Rs. 322.93 crores).

14) Disclosure of Penalties imposed by RBI:

During the year a sum of Rs.63,359/- has been imposed on 
the Bank as penalty by RBI.

.* Gross NPA as per item 2 of Annex to DBOD circular DBOD.BP.BC.No. 
46/21.04.048/2009-10 dated September 24,2009.

(p) vizfrHkwr vfxze: 31.03.2012 dh fLFkfr ds vuqlkj 1667-66 djksM+ 
#0 dh jkf'k ¼fiNys o"kZ 1976.66 dj¨M+ #-½ ds vfxze vewrZ izfrHkwfr;ksa 
tSls: vf/kdkj (jkbZV~l),ykblsal,izkf/kdkj vkfn ds izHkkj }kjk izfrHkwr 
gSaA izca/ku ds fopkj esa cSad dks laikÆ'od izfrHkwfr ds :i esa izHkkfjr 
,slh vewrZ izfrHkwfr dk vuqekfur ewY; de ls de cdk;k jkf'k ds ewY; 
ds cjkcj gS A 

13) vfrfjä izdVhdj.k 
d) tekjkf'k;ksa dk ladsUæhdj.k

(djksM+ #i,  esa)

chl 

cSad dh dqy tekjkf'k;ksa esa chl lcls cM+s 
tekdrkZvksa dh tekjkf'k;ksa dk izfr'kr

lcls cM+s tekdrkZvksa dh dqy tekjkf'k;ka

pkyw
o"kZ

14019.59

8.98%

fiNys 
o"kZ

13508.00

9.71%

chl lcls cM+s m/kkjdrkZvksa ds dqy vfxze

cSad ds dqy vfxzeksa  esa chl lcls cM+s 
m/kkjdrkZvksa ds vfxzeksa dk izfr'kr

pkyw
o"kZ

18696.63

16.54%

fiNys 
o"kZ

21097.12

21.79%

[k) vfxzeksa dk ladsUæhdj.k
(djksM+ #i,  esa)

x½ ,Dlikst+jksa dk ladsUæhdj.k 
(djksM+ #i,  esa)

chl lcls cM+s m/kkjdrkZvksa /xzkgdksa dks dqy 
,Dlikst+j 

cSad ds dqy ,Dlikst+jksa  esa chl lcls cM+s 
m/kkjdrkZvksa /xzkgdksa ds ,Dlikst+jksa dk izfr'kr

pkyw
o"kZ

23733.24

16.75%

fiNys 
o"kZ

21256.85

15.29%

?k) xSj-fu"iknudkjh vkfLr;ksa(,uih,) dk ladsUæhdj.k
(djksM+ #i,  esa)

loksZPp pkj ,uih, [kkrksa dk dqy ,Dlikst+j 

pkyw
o"kZ

529.80

fiNys 
o"kZ

263.51

M-) {ks=okj ,uih,          

{ks=

—f"k ,oa lac) fØ;kdyki

m|kxs  (ekbØks ,oa y?k,q e/;e rFkk cM)s+

lsok,a

oS;fäd _.k

pkyw
o"kZ

4.74

3.94

6.46

5.86

fiNys 
o"kZ

3.44

2.73

3.96

5.05

lacaf/kr {ks= ds dqy 
vfxzeksa esa ,uih, dk 

izfr'kr 

Øa 
la.

1

2

3

4

M-) ,uih, dk mrkj p<+ko
¼jkf'k djksM+ #i;s esa½

fooj.k

01.04.2011 ds vuqlkj dqy ,uih,   
(vFk 'ks"k)
o"kZ ds nkSjku tksM+ (u, ,uih,)

mi-tksM+ ( d)

?kVk,a:

vixzsMs'ku

olwfy;ka (vixzsfMM [kkrksa ls dh xbZ 
olwfy;ksa dks NksM+dj)

cV~Vs [kkrs Mkys x,

mi-tksM+ ( [k)

31 ekpZ, 2012 ds vuqlkj dqy 
,uih,-bfr 'ks"k-(d) ?kVk  ([k)

*

pkyw
o"kZ

1920.54

3897.59

5818.13

682.19

622.57

932.88

2237.64

3580.49

fiNys 
o"kZ

1468.75

1556.00

3024.75

75.38

333.13

695.70

1104.21

1920.54

Øa 
la.
1

2

(i)

(ii)

(iii)

* dqYk ,UkIkh, MhCkhvksMh IkfjIk«k MhCkhvksMh-CkhIkh-CkhLkh Uka-46@21-04-048@2009-10 fnUkkad 
24 fLkRkaCkj] 2009 d¢ vUkqYkXUkd dh Ekn 2 d¢ vUkqLkkj gS A

Pk) fons'k esa vkfLr;ka, ,uih, ,oa  jktLo
(jkf'k djksM+ #i;s esa)

fooj.k

dqy vkfLr;ka
dqy ,uih,

dqy jktLo                                                                              

pkyw
o"kZ

0.18

0.00

0.00

fiNys 
o"kZ

0.15

0.00

0.00

N) rqyu-i= ls brj ,lihoh leÆFkr (?kjsyw ,oa vksojlht+)-'kwU; 

Tk½ HkkjRkh¸k fjTkOkZ CkSad d¢ fnUkkad 09-02-2011 d¢ IkfjIk«k MhCkhvksMh-CkhIkh-
CkhLkh-80@21-04-018@2010&11 d¢ vUkqLkkj CkSad Uks Iksa'kUk dk nwLkjk 
fOkdYIk YksUks OkkYkksa d¢ LkaCka/k Eksa Iksa'kUk ns¸kRkk dk Ikfj'kks/kUk fOkRRkh¸k Ok"kZ 
2010&11 Lks vkjaHk djd¢ 5 Ok"kks± dh vOkf/k Eksa djUks dk fOkdYIk PkqUkk gS A 
RknUkqLkkj 01-04-2011 dks 'ks"k 683-60 djksM+ #- dh vIkfj'kksf/kRk jkf'k Eksa 
Lks CkSad Uks 31-03-2012 dks LkEkkIRk Ok"kZ d¢ fYk, 170-90 djksM+ #- dh jkf'k 
Ikfj'kksf/kRk dh gS A 

Ök½ HkkjRkh¸k fjTkOkZ CkSad d¢ OkRkZEkkUk fn'kkfUknsZ'kksa d¢ vUkqLkkj UkkCkkMZ @ fLkMCkh 
@ ,Uk,PkCkh d¢ IkkLk j[kh XkbZ vkjvkbZMh,Q TkEkkjkf'k¸kka] Tkks vCk Rkd 
**CkSadksa d¢ IkkLk TkEkkjkf'k¸kka** ¼vUkqLkwPkh 7 & CkSadksa d¢ IkkLk vf/k'ks"k RkFkk 
EkkaXk ,Oka vYIk LkwPkUkk Ikj IkzkIRk TkEkkjkf'k Eksa Ekn Lka0 (i) ¼[k½ Ikj½ Js.kh Eksa 
j[kh TkkRkh Fkha vCk vUkqLkwPkh 8 & RkqYkUkIk«k Eksa fOkfUk/kkUk] Ekn I (vi) & 
**vU¸k** Eksa j[kh XkbZ gSa vkSj ̧ kg 7964-05 djksM+ #- ¼fIkNYks Ok"kZ 7470-64 
djksM+ #-½ gSa A RknUkqLkkj] mDRk TkEkkjkf'k¸kksa Ikj vk¸k] Tkks vCk Rkd 
vUkqLkwPkh 13 vfTkZRk C¸kkTk dh Ekn 13 (iii) & **HkkjRkh¸k fjTkOkZ CkSad d¢ IkkLk 
vf/k'ks"kksa ,Oka vaRkj CkSad fUkf/k¸kksa Ikj C¸kkTk** d¢ vaRkXkZRk j[kh Tkk jgh Fkh] 
vCk vUkqLkwPkh 13 vfTkZRk C¸kkTk] Ekn 13 (ii) & **fOkfUk/kkUkksa Ikj vk¸k** d¢ 
vaRkXkZRk j[kh XkbZ gS vkSj ̧ kg 378-46 djksM+ #- ¼fIkNYks Ok"kZ 322-93 djksM+ 
#-½ gSA

14) Hkkjrh; fjtoZ cSad }kjk yxk, x, vFkZn.M dk izdVu
vkyksP; o"kZ ds nkSjku Òkjrh; fjt+oZ cSad }kjk cSad ij 63]359/- #- dk 
vFkZnaM yxk;k x;k A 
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15) COMPLIANCE WITH ACCOUNTING STANDARDS (AS) 
ISSUED BY THE INSTITUTE OF CHARTERED 
ACCOUNTANTS OF INDIA.

a) Accounting Standard AS-5 – Net Profit or Loss for the 
Period, Prior Period Items and Changes in Accounting 
Policies:

Prior period expenses included in “Other Expenditure” 
under schedule 16 is Rs.2.47 crore (previous year 7.14 
Crores). Prior period income included in “Other Income” 
under schedule 14 is Rs.0.49 crore (previous year 
Rs.3.30 Crores).

b) Accounting Standard AS-9 – Revenue Recognition:

As per Accounting Policy No. 1(b), certain items of income 
are recognized on cash basis on account of statutory 
requirements or materiality.

c) Accounting Standard AS-15 – Employee Benefits:

The Bank is following AS-15 (revised 2005) 'Employee 
Benefits'. The defined employee benefit schemes are as 
under:-

I. Provident Fund

The Bank pays fixed contribution to Provident Fund at 

predetermined rates to a separate Trust, which invests 

the funds in permitted securities.  The contribution to the 

fund for the period is recognized as expense and is 

charged to the profit & loss account.  The obligation of 

the Bank is limited to such fixed contribution. 

II. Gratuity

The Bank has a defined benefit gratuity plans for Officers 
who have joined / become Officer before 01/01/1983, 
Other Officers and Workman. Every Officer / workman 
who have rendered continuous services of five years or 
more is eligible for Gratuity, subject to a maximum of 20 
months on superannuation, resignation, termination, 
disablement or on death.  The scheme is funded by the 
bank and is managed by a separate Trust.  The liability 
for the same is recognized on the basis of actuarial 
valuation.

 III. Pension.

The Bank has a defined benefit pension Plan. The plan 

applies to existing employees of the bank as on 

29/09/1995 who have opted for the pension scheme and 

to all employees joining, thereafter. The scheme is 

managed by a separate Trust and the liability for the 

same is recognized on the basis of actuarial valuation.

IV.  Other Defined Retirement Benefits (ODRB)

Other Defined Retirement Benefits (ODRB) include 

settlement at home town for employees and 

dependents and post retirement medical benefit for 

CMD & ED. These are unfunded and are recognized on 

the basis of actuarial valuation.

The summarized position of various defined benefits 
recognized in the profit and loss account and balance 
sheet along with the funded status are as under:

d½ ifjHkkf"kr ykHk ck/;rk esa ifjorZu:
a) Changes in the Defined Benefit Obligation:

ifjHkkf"kr ykHk ck/;rk vFk'k"s k@Opening defined benefit obligation

vfÒxzg.k lek;¨tu@Acquisition Adjustment 

orZeku lsok ykxr@Current Service Cost

C;kt ykxr@Interest Cost

fiNyh lsok ykxr@Past Service Cost

chekafdd gkfu /ykHk@Actuarial loss/gain

iznŸk ykHk@Benefits paid

ifjHkkf"kr ykHk ck/;rk bfr'k"s k@Closing defined benefit obligation 

[k. ;kstuk vkfLr;¨a ds mfpr ewY; esa ifjorZu
b) Changes in Fair value of Plan Assets:

vkfLr;ksa dk mfpr ewY; vFk'ks"k@Opening fair value of  Assets 

;kts uk vkfLr;ka s ij vueq kfur vk;@Expected return on plan assets

chekafdd (ykHk)/gkfu@Actuarial (gain)/loss

fu;ksäk }kjk va'knku@Contributions by employer

iznŸk ykHk@Benefits paid

vkfLr;ksa dk mfpr ewY; bfr'ks"k@Closing fair value of assets

x½ rqyui= esa yh xbZ jkf'k 
c) Amount recognised in the Balance Sheet:

ck/;rk dk orZeku ewY; - o"kZ ds var esa - (i)
Present Value of Obligation - as at the year end - (i)

vkfLr;ksa ls fHkUUk mfpr ewY; - o"kZ ds var esa - (ii)
Fair value off the Assets - as at the year end- (ii)

varj (ii) - (i)/Difference (ii) - (i)

rqyui= esa yh xbZ fuoy (vkfLr /(ns;rk)
Net asset/(liability) recognised in the Balance Sheet

?k- ykHk o gkfu [kkrs esa fy;k x;k O;;
d) Expenses recognised in the Profit and Loss account:

orZeku lsok ykxr @Current Service cost

fiNyh lsok ykxr/ekU;@Past service cost/ recognised

ifjHkkf"kr ykHk ck/;rk ij C;kt@Interest on defined benefit obligation

;kts uk vkfLr;ka s  ij vueq kfur vk;@Expected return on plan assets

pkyw o"kZ esa fy;k x;k fuoy chekafdd ?kkVk/(ykHk)
Net actuarial loss/(gain) recognised in the current year

ykHk-gkfu [kkrs esa fy;k x;k O;;
Expenses recognised in the P&L a/c

2011-12 

449.27

0.00

21.99

38.19

0.00

9.86

-26.29

493.02

297.33

23.79

12.86

151.98

-26.29

459.67

493.02

459.67

-33.35

-33.35

 

21.99

0.00

38.19

-23.79

-3.04

33.35

2010-11 

289.57

0.05

19.76

24.61

171.95

-28.12

-28.55

449.27

301.94

24.16

-0.26

0.05

-28.56

297.33

449.27

297.33

-151.94

-151.94

 

19.76

171.95

24.61

-24.15

-27.86

164.31

2011-12

2509.83

0.00

100.42

213.34

0.00

112.78

-52.63

2883.74

1826.23

155.23

-9.01

212.61

-52.63

2132.43

2883.73

2132.43

-751.30

-751.30

 

100.42

0.00

213.34

-155.23

80.08

238.61

2010-11

895.82

0.00

105.44

62.71

0.00

1498.39

-52.53

2509.83

897.78

92.23

-3.43

462.31

-52.53

1396.36

2509.83

1396.36

-1113.47

-1113.47

 

105.44

0.00

62.71

-92.23

1501.80

429.87

2011-12

162.70

0.00

10.42

13.83

0.00

9.54

-6.54

189.95

189.95

0.00

-189.95

-189.95

10.42

0.00

13.83

0.00

9.54

33.79

2010-11

128.30

0.00

7.99

10.91

0.00

24.05

-8.55

162.70

162.70

0.00

-162.70

-162.70

7.99

0.00

10.91

0.00

24.05

42.95

fuf/kd@FUNDED

xzsP;qVh@Gratuity isa'ku@Pension

xSj-fuf/kd@UNFUNDED

NqV~Vh HkqukbZ@Leave encashment

Items

(Amount in Rs. crore)

ykxw ugha
Not Applicable

15½ Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh ys[kkadu ekudksa 

(,,l) dk vuqikyu

d) ys[kkadu ekud -,,l 5 % vkyksP; vof/k gsrq fuoy ykHk vFkok 

gkfu, vof/k iwoZ ensa rFkk ys[kkadu uhfr;ksa esa ifjorZu

vuqlwph 16 d¢ varxZr  "vU; O;; " esa 'kkfey vof/k iwoZ O;;
2-47 dj¨M+ #- ¼fiNys o"kZ 7-14 dj¨M+ #-½ gSA vuqlwph 14 d¢ 

varxZr "vU; vk; " esa 'kkfey vof/k iwoZ vk; 0-49 dj¨M+ #- 
¼fiNys o"kZ 3-30 dj¨M+ #-½ gSA

[k) ys[kkadu ekud - ,,l 9 % jktLo ekU;rk

ys[kkadu uhfr la0 1 ([k)ds vuqlkj vk; dh dqN enksa dks lkafof/kd 
vis{kk ;k egRo ds dkj.k udn vk/kkj ij fy;k x;k gSA 

x) ys[kkadu ekud -,,l 15 : deZpkjh ykHk

cSad ,,l-15 (la'kksf/kr 2005) "deZpkjh ykHk" viuk jgk gSA  

ifjHkkf"kr  deZpkjh ykHk ;kstuk,a fuEukuqlkj gSa:

I. Hkfo"; fuf/k  
cSad iwoZfu/kkZfjr njksa ij Hkfo"; fuf/k esa  ,d fu;r va'knku dk 
Hkqxrku ,d vyx U;kl dks djrk gS, tks bu fuf/k;ksa dk fuos'k  
vuqeksfnr izfrHkwfr;ksa esa djrk gSA  bl dks"k esa vkyksP; vof/k ds 
fy, fd, x,  va'knku dks O;; ekuk x;k gS vkSj bls ykHk ,oa 
gkfu [kkrs esa izHkkfjr fd;k x;k gSA  cSad dk nkf;Ro bl  izdkj 
ds fu;r va'knku rd lhfer gS A

II. minku

cSad esa  01.01.1983 ls igys dk;Zxzg.k djus okys / cuus okys  
vf/kdkfj;ksa, vU; vf/kdkfj;ksa vkSj deZdkjksa ds fy, ,d 
ifjHkkf"kr minku ykHk ;kstuk gS A  izR;sd vf/kdkjh / deZdkj 
ftlus  ikap o"kZ vFkok blls vf/kd dh fujarj lsok iwjh dh gS 
og  vf/kokÆ"kdh, R;kxi= nsus, lsok - lekfIr, fodykaxrk 
vFkok e`R;q gksus ij vf/kdre 20 ekg dk minku ikus dk ik= 
gSA  bl ;kstuk dk fu/kh;u cSad djrk gS vkSj bldk izca/k ,d 
vyx U;kl djrk gS A  buds nkf;Ro dks chekafdd ewY;kadu 
vk/kkj ij ekuk tkrk gSA

III. isa'ku
cSad esa  ,d ifjHkkf"kr isa'ku ykHk ;kstuk gSA  ;g ;kstuk 
29/09/1995 dh fLFkfr ds vuqlkj cSad  ds mu orZeku 
deZpkfj;ksa ij, ftUgsaus isa'ku ;kstuk dk fodYi pquk gS vkSj 
blds ckn dk;Zxzg.k djus okys lHkh deZpkfj;ksa ij ykxw gSA bl 
;kstuk dh ns[kjs[k ,d vyx U;kl djrk gS vkSj bldk nkf;Ro 
chekafdd ewY;kadu vk/kkj ij ekuk tkrk gSA

IV. vU; ifjHkkf"kr lsokfuo`fŸk ykHk (vksMhvkjch)  
vU; ifjHkkf"kr lsokfuo`fŸk ykHkksa esa deZpkfj;ksa vkSj vkfJrksa dks 
muds x`g uxj (gkse VkÅu) esa clkuk vkSj v/;{k ,oa izca/k 
funs'kd o dk;Zdkjh funs'kd ds fy, lsokfuo`fŸk i'Pkkr 
fpfdRlk ykHk 'kkfey gSaA ;s xSj fuf/kd gSa vkSj bUgsa chekafdd 
ewY;kadu ds vk/kkj ij ekuk x;k  gS A  

ykHk ,oa gkfu [kkrk vkSj rqyu i= esa fy, x, fofHkUUk ifjHkkf"kr 
ykHkksa dh laf{kIr fLFkfr vkSj fuf/kd fLFkfr fuEukuqlkj gS :
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15) COMPLIANCE WITH ACCOUNTING STANDARDS (AS) 
ISSUED BY THE INSTITUTE OF CHARTERED 
ACCOUNTANTS OF INDIA.

a) Accounting Standard AS-5 – Net Profit or Loss for the 
Period, Prior Period Items and Changes in Accounting 
Policies:

Prior period expenses included in “Other Expenditure” 
under schedule 16 is Rs.2.47 crore (previous year 7.14 
Crores). Prior period income included in “Other Income” 
under schedule 14 is Rs.0.49 crore (previous year 
Rs.3.30 Crores).

b) Accounting Standard AS-9 – Revenue Recognition:

As per Accounting Policy No. 1(b), certain items of income 
are recognized on cash basis on account of statutory 
requirements or materiality.

c) Accounting Standard AS-15 – Employee Benefits:

The Bank is following AS-15 (revised 2005) 'Employee 
Benefits'. The defined employee benefit schemes are as 
under:-

I. Provident Fund

The Bank pays fixed contribution to Provident Fund at 

predetermined rates to a separate Trust, which invests 

the funds in permitted securities.  The contribution to the 

fund for the period is recognized as expense and is 

charged to the profit & loss account.  The obligation of 

the Bank is limited to such fixed contribution. 

II. Gratuity

The Bank has a defined benefit gratuity plans for Officers 
who have joined / become Officer before 01/01/1983, 
Other Officers and Workman. Every Officer / workman 
who have rendered continuous services of five years or 
more is eligible for Gratuity, subject to a maximum of 20 
months on superannuation, resignation, termination, 
disablement or on death.  The scheme is funded by the 
bank and is managed by a separate Trust.  The liability 
for the same is recognized on the basis of actuarial 
valuation.

 III. Pension.

The Bank has a defined benefit pension Plan. The plan 

applies to existing employees of the bank as on 

29/09/1995 who have opted for the pension scheme and 

to all employees joining, thereafter. The scheme is 

managed by a separate Trust and the liability for the 

same is recognized on the basis of actuarial valuation.

IV.  Other Defined Retirement Benefits (ODRB)

Other Defined Retirement Benefits (ODRB) include 

settlement at home town for employees and 

dependents and post retirement medical benefit for 

CMD & ED. These are unfunded and are recognized on 

the basis of actuarial valuation.

The summarized position of various defined benefits 
recognized in the profit and loss account and balance 
sheet along with the funded status are as under:

d½ ifjHkkf"kr ykHk ck/;rk esa ifjorZu:
a) Changes in the Defined Benefit Obligation:

ifjHkkf"kr ykHk ck/;rk vFk'k"s k@Opening defined benefit obligation

vfÒxzg.k lek;¨tu@Acquisition Adjustment 

orZeku lsok ykxr@Current Service Cost

C;kt ykxr@Interest Cost

fiNyh lsok ykxr@Past Service Cost

chekafdd gkfu /ykHk@Actuarial loss/gain

iznŸk ykHk@Benefits paid

ifjHkkf"kr ykHk ck/;rk bfr'k"s k@Closing defined benefit obligation 

[k. ;kstuk vkfLr;¨a ds mfpr ewY; esa ifjorZu
b) Changes in Fair value of Plan Assets:

vkfLr;ksa dk mfpr ewY; vFk'ks"k@Opening fair value of  Assets 

;kts uk vkfLr;ka s ij vueq kfur vk;@Expected return on plan assets

chekafdd (ykHk)/gkfu@Actuarial (gain)/loss

fu;ksäk }kjk va'knku@Contributions by employer

iznŸk ykHk@Benefits paid

vkfLr;ksa dk mfpr ewY; bfr'ks"k@Closing fair value of assets

x½ rqyui= esa yh xbZ jkf'k 
c) Amount recognised in the Balance Sheet:

ck/;rk dk orZeku ewY; - o"kZ ds var esa - (i)
Present Value of Obligation - as at the year end - (i)

vkfLr;ksa ls fHkUUk mfpr ewY; - o"kZ ds var esa - (ii)
Fair value off the Assets - as at the year end- (ii)

varj (ii) - (i)/Difference (ii) - (i)

rqyui= esa yh xbZ fuoy (vkfLr /(ns;rk)
Net asset/(liability) recognised in the Balance Sheet

?k- ykHk o gkfu [kkrs esa fy;k x;k O;;
d) Expenses recognised in the Profit and Loss account:

orZeku lsok ykxr @Current Service cost

fiNyh lsok ykxr/ekU;@Past service cost/ recognised

ifjHkkf"kr ykHk ck/;rk ij C;kt@Interest on defined benefit obligation

;kts uk vkfLr;ka s  ij vueq kfur vk;@Expected return on plan assets

pkyw o"kZ esa fy;k x;k fuoy chekafdd ?kkVk/(ykHk)
Net actuarial loss/(gain) recognised in the current year

ykHk-gkfu [kkrs esa fy;k x;k O;;
Expenses recognised in the P&L a/c

2011-12 

449.27

0.00

21.99

38.19

0.00

9.86

-26.29

493.02

297.33

23.79

12.86

151.98

-26.29

459.67

493.02

459.67

-33.35

-33.35

 

21.99

0.00

38.19

-23.79

-3.04

33.35

2010-11 

289.57

0.05

19.76

24.61

171.95

-28.12

-28.55

449.27

301.94

24.16

-0.26

0.05

-28.56

297.33

449.27

297.33

-151.94

-151.94

 

19.76

171.95

24.61

-24.15

-27.86

164.31

2011-12

2509.83

0.00

100.42

213.34

0.00

112.78

-52.63

2883.74

1826.23

155.23

-9.01

212.61

-52.63

2132.43

2883.73

2132.43

-751.30

-751.30

 

100.42

0.00

213.34

-155.23

80.08

238.61

2010-11

895.82

0.00

105.44

62.71

0.00

1498.39

-52.53

2509.83

897.78

92.23

-3.43

462.31

-52.53

1396.36

2509.83

1396.36

-1113.47

-1113.47

 

105.44

0.00

62.71

-92.23

1501.80

429.87

2011-12

162.70

0.00

10.42

13.83

0.00

9.54

-6.54

189.95

189.95

0.00

-189.95

-189.95

10.42

0.00

13.83

0.00

9.54

33.79

2010-11

128.30

0.00

7.99

10.91

0.00

24.05

-8.55

162.70

162.70

0.00

-162.70

-162.70

7.99

0.00

10.91

0.00

24.05

42.95

fuf/kd@FUNDED

xzsP;qVh@Gratuity isa'ku@Pension

xSj-fuf/kd@UNFUNDED

NqV~Vh HkqukbZ@Leave encashment

Items

(Amount in Rs. crore)

ykxw ugha
Not Applicable

15½ Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh ys[kkadu ekudksa 

(,,l) dk vuqikyu

d) ys[kkadu ekud -,,l 5 % vkyksP; vof/k gsrq fuoy ykHk vFkok 

gkfu, vof/k iwoZ ensa rFkk ys[kkadu uhfr;ksa esa ifjorZu

vuqlwph 16 d¢ varxZr  "vU; O;; " esa 'kkfey vof/k iwoZ O;;
2-47 dj¨M+ #- ¼fiNys o"kZ 7-14 dj¨M+ #-½ gSA vuqlwph 14 d¢ 

varxZr "vU; vk; " esa 'kkfey vof/k iwoZ vk; 0-49 dj¨M+ #- 
¼fiNys o"kZ 3-30 dj¨M+ #-½ gSA

[k) ys[kkadu ekud - ,,l 9 % jktLo ekU;rk

ys[kkadu uhfr la0 1 ([k)ds vuqlkj vk; dh dqN enksa dks lkafof/kd 
vis{kk ;k egRo ds dkj.k udn vk/kkj ij fy;k x;k gSA 

x) ys[kkadu ekud -,,l 15 : deZpkjh ykHk

cSad ,,l-15 (la'kksf/kr 2005) "deZpkjh ykHk" viuk jgk gSA  

ifjHkkf"kr  deZpkjh ykHk ;kstuk,a fuEukuqlkj gSa:

I. Hkfo"; fuf/k  
cSad iwoZfu/kkZfjr njksa ij Hkfo"; fuf/k esa  ,d fu;r va'knku dk 
Hkqxrku ,d vyx U;kl dks djrk gS, tks bu fuf/k;ksa dk fuos'k  
vuqeksfnr izfrHkwfr;ksa esa djrk gSA  bl dks"k esa vkyksP; vof/k ds 
fy, fd, x,  va'knku dks O;; ekuk x;k gS vkSj bls ykHk ,oa 
gkfu [kkrs esa izHkkfjr fd;k x;k gSA  cSad dk nkf;Ro bl  izdkj 
ds fu;r va'knku rd lhfer gS A

II. minku

cSad esa  01.01.1983 ls igys dk;Zxzg.k djus okys / cuus okys  
vf/kdkfj;ksa, vU; vf/kdkfj;ksa vkSj deZdkjksa ds fy, ,d 
ifjHkkf"kr minku ykHk ;kstuk gS A  izR;sd vf/kdkjh / deZdkj 
ftlus  ikap o"kZ vFkok blls vf/kd dh fujarj lsok iwjh dh gS 
og  vf/kokÆ"kdh, R;kxi= nsus, lsok - lekfIr, fodykaxrk 
vFkok e`R;q gksus ij vf/kdre 20 ekg dk minku ikus dk ik= 
gSA  bl ;kstuk dk fu/kh;u cSad djrk gS vkSj bldk izca/k ,d 
vyx U;kl djrk gS A  buds nkf;Ro dks chekafdd ewY;kadu 
vk/kkj ij ekuk tkrk gSA

III. isa'ku
cSad esa  ,d ifjHkkf"kr isa'ku ykHk ;kstuk gSA  ;g ;kstuk 
29/09/1995 dh fLFkfr ds vuqlkj cSad  ds mu orZeku 
deZpkfj;ksa ij, ftUgsaus isa'ku ;kstuk dk fodYi pquk gS vkSj 
blds ckn dk;Zxzg.k djus okys lHkh deZpkfj;ksa ij ykxw gSA bl 
;kstuk dh ns[kjs[k ,d vyx U;kl djrk gS vkSj bldk nkf;Ro 
chekafdd ewY;kadu vk/kkj ij ekuk tkrk gSA

IV. vU; ifjHkkf"kr lsokfuo`fŸk ykHk (vksMhvkjch)  
vU; ifjHkkf"kr lsokfuo`fŸk ykHkksa esa deZpkfj;ksa vkSj vkfJrksa dks 
muds x`g uxj (gkse VkÅu) esa clkuk vkSj v/;{k ,oa izca/k 
funs'kd o dk;Zdkjh funs'kd ds fy, lsokfuo`fŸk i'Pkkr 
fpfdRlk ykHk 'kkfey gSaA ;s xSj fuf/kd gSa vkSj bUgsa chekafdd 
ewY;kadu ds vk/kkj ij ekuk x;k  gS A  

ykHk ,oa gkfu [kkrk vkSj rqyu i= esa fy, x, fofHkUUk ifjHkkf"kr 
ykHkksa dh laf{kIr fLFkfr vkSj fuf/kd fLFkfr fuEukuqlkj gS :
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895.82

429.87

-52.53

1236.67

0.00

2509.83

606.21

171.80

190.01

0.00

14.65

982.67

248.01

289.57

164.31

-28.56

23.90

0.05

449.27

146.74

72.90

71.11

0.00

6.58

297.33

85.60

2509.83

280.32

-52.63

146.22

0.00

2883.74

1118.70

197.73

552.00

0.00

0.00

1868.43

591.24

449.27

33.39

-26.29

36.65

0.00

493.02

186.35

72.05

72.33

110.00

18.63

459.36

126.63

128.30

34.40

0.00

0.00

0.00

162.70

³ rqyui= esa yh xbZ ns;rk esa mrkj-p<+ko
e) Movements in the Liability recognised in the Balance 

Sheet

fuoy ns;rk vFk'ks"k@Opening Net Liability

mijksDrkuqlkj O;; Expense as above

iznRr ykHk@Benefit paid

;kstuk vkfLr ij okLrfod vk;@Actual return on Plan asset

vtZu lek;kstu@Acquisition Adjustment

fuoy ns;rk/(vkfLr) bfr'ks"k@Closing Net liability/(asset)

p. ;kstuk vkfLr;ksa ds fooj.k
f) Details of Plan Assets ( Investments) :

ljdkjh izfrHkwfr;ka@Government Securities

dkjiksjsV ck.M/fMcsapj@Corporate Bonds/debentures

cSadksa esa tekjkf'k;ka@Deposit in banks

ch da- }kjk izcaf/kr fuf/k;ka@Funds managed by Insurance Co.

vU;@Others

dqy@Total

mi;qZä esa ls vkschlh ck.M/ tekjkf'k;ksa esa fofu/kku

Of the above, investment in OBC Bond/deposits

ykxw ugha
Not Applicable

162.70

27.25

0.00

0.00

0.00

189.95

N. o"kZ ds nkSjku ;kstuk vkfLr;ksa ij vk; dh Hkkfjr vkSlr nj
g) Weighted Average rate of return on plan assets during 

the year 

t. iz;qä izeq[k chekafdd /kkj.kk,a
h) Principal actuarial assumptions used:

iz;qä i)fr

Method used

cV~Vk nj (okÆ"kd )/Discount rate (p.a.)

;kstuk vkfLr;ksa ij vk; dh vuqekfur nj (okÆ"kd)
Expected rate of return on plan assets (p.a.)

Hkkoh osru o`f)@Future Salary increase

9.56%

8.50%

8.00%

6.00%

8.30%

8.50%

8.00%

6.00%

--

8.50%

8.50%

6.00%

8.05%

8.50%

8.05%

6.00%

8.50%

0.00%

6.00%

8.50%

0.00%

6.00%

vuqekfur ;wfuV _.k
Projected Unit Credit

vuqekfur ;wfuV _.k
Projected Unit Credit

ykxw ugha
Not Applicable

Ök. vU; nh?kkZof/k deZpkjh ykHk - xSj-fuf/kd
i) Other Long Term Employee Benefits – unfunded

ifjHkkf"kr ykHk ck/;rk vFk'ks"k
Opening defined benefit obligation

orZeku lsok ykxr@Current Service Cost

C;kt ykxr@Interest Cost

ÁnŸk ykÒ@Benefits paid

chekafdd gkfu/ykHk@Actuarial loss/gain

ifjHkkf"kr ykHk ck/;rk bfr'ks"k

Closing defined benefit obligation 

¥. iz;qä izeq[k chekafdd /kkj.kk,a
j) Principal actuarial assumptions used:

cV~Vk nj (okÆ"kd)
Discount rate (p.a.)

Hkkoh osru o`f)
Future Salary increase

2011-12

djksM+ #- esa
Rs. in 
crore

40.24

3.06

3.42

0.00

2.25

48.97

8.50%

6.00%

2010-11

djkMs  + #- eas
Rs. in 
crore

31.80

2.01

2.70

0.00

3.73

40.24

8.50%

6.00%

2011-12

djksM+ #- esa
Rs. in 
crore

0.48

0.12

0.04

-0.04

0.01

0.61

 

8.50%

6.00%

2010-11

djksM+ #-esa
Rs. in 
crore

0.40

0.09

0.03

-0.16

0.12

0.48

 

8.50%

6.00%

chekjh dh NqV~Vh
Sick leave

fpfdRlk lgk;rk
Medical Aid

ykxw ugha
Not Applicable

NOTE:

�The estimates of future salary increases considered in 
actuarial valuation, takes into account of inflation, seniority, 
promotion and other relevant factors, such as supply and 
demand in the employment market.

�During the year provision has been made for LFC at Rs.1.43 
crore (previous year Rs. 1.17 Crore) and Staff settlement 
expenses at Rs. 0.13 crore (previous year NIL), which are as per 
Actuarial Certificate. However, outstanding for LFC is at Rs.22.73 
crore (previous year Rs. 20.96 Crore) and Staff settlement 
expenses at Rs.2.44 crore (previous year Rs. 1.77 crore)

�Plan Assets of the Pension & Gratuity fund include amounts 
of Rs. 591.24 crore and Rs.126.63 crore respectively 
invested by the trust in the Bank's own Bonds/Deposits.

d) PENSION
During the Financial Year 2010-11, the Bank has reopened the 
pension option for its employees who had not opted for the 
pension scheme (II Pension option). As a result of exercise of 
which the bank has incurred a liability of Rs. 854.50 Crores in 
respect of the existing employees.
The Reserve Bank of India has issued a circular no. 
DBOD.BP.BC.80/21.04.018/2010-11 on Re-opening of Pension 
Option to Employees of Public Sector Banks and Enhancement in 
Gratuity Limits - Prudential Regulatory Treatment, dated 9th 
February 2011. In accordance with the provisions of the said 
Circular, the Bank may amortise the amount of pension over a 
period of five years for second pension optees who are existing 
employees of the Bank. Accordingly, the Bank has charged the 
following to the profit and loss account with respect to II pension 
liability of the existing employees:

fVIif.k;ka %
lchekafdd ewY;kadu esa yh xbZ Hkkoh osru o`f) dk vuqeku egaxkbZ, 

ofj"Brk, inksUUkfr rFkk jkstxkj cktkj esa vkiwÆr vkSj ekax tSls 
vU; lacaf/kr dkjdksa dks /;ku esa j[krs gq, fd;k x;k A

lvkyksP; o"kZ ds nkSjku NqV~Vh fdjk;k fj;k;r ds fy, 1-43 djksM+ 
#. (fiNys o"kZ 1-77 djksM+ #.) rFkk LVkQ lSVyesaV O;; gsrq
0-13 djksM+ #- (fiNys o"kZ 'kwU¸k) izko/kku fd;k x;k gS tks 
chekafdd izek.ki= ds vuqlkj gS A rFkkfi, ,y,Qlh ds fy, 22-
73 djksM+ #. (fiNys o"kZ 20-96 djksM+ #.) vkSj LVkQ lsVyesaV 
O;; d¢ fy, 2-44 dj¨M+ #- ¼fiNys o"kZ 1-77 dj¨M+ #-½ cdk;k gSaA

lIksa'kUk RkFkk XkzsP¸kqVh fUkf/k dh ̧ kksTkUkk vkfLRk¸kksa Eksa VªLV }kjk CkSad d¢ 
vIkUks CkkW.Mksa @ TkEkkjkf'k¸kksa Eksa fUkOks'k dh XkbZ ØEk'k% 591 djksM+ #- 
RkFkk 126-63 djksM+ #- dh jkf'k¸kka 'kkfEkYk gaSA 
?k½ isa'ku %

o"kZ ds nkSjku] cSad us vius mu deZpkfj;ksa dks isa'ku dk fodYi iqu% 
fn;k ftUgksaus isa'ku ;kstuk ¼f}rh; isa'ku fodYi½ ugha pquh Fkh A blds 
ifj.kkeLo:i cSad us EkkSTkwnk dEkZPkkfj¸kksa d¢ LkaCka/k Eksa 854-50 djksM+ #i, 
dh ns;rk dks ogu fd;k A
Hkkjrh; fjtoZ cSad us ljdkjh {ks= ds cSadksa ds deZpkfj;ksa dks isa'ku 
fodYi iqu% nsus vkSj minku lhek esa c<++¨rjh & foosdiw.kZ fofu;ked 
laO;ogkj ij fnukad 9 Qjojh] 2011 dk ifji= la0 MhchvksMh-chih-
chlh-80@21-04-018@2010&11 tkjh fd;k gS A mä ifji= ds 
mica/kksa ds vuqlkj] cSad]isa'ku dk nwljk fodYi pquus okys cSad ds 
orZeku deZpkfj;ksa ds fy, ikap o"kks± dh vof/k esa isa'ku dh jkf'k dk 
ifj'kks/ku dj ldrk gSA rnuqlkj cSad us f}rh; isa'ku ns;rk ds laca/k esa 
ykHk ,oa gkfu [kkrs esa fuEukuqlkj jkf'k izHkkfjr dh gS %
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

895.82

429.87

-52.53

1236.67

0.00

2509.83

606.21

171.80

190.01

0.00

14.65

982.67

248.01

289.57

164.31

-28.56

23.90

0.05

449.27

146.74

72.90

71.11

0.00

6.58

297.33

85.60

2509.83

280.32

-52.63

146.22

0.00

2883.74

1118.70

197.73

552.00

0.00

0.00

1868.43

591.24

449.27

33.39

-26.29

36.65

0.00

493.02

186.35

72.05

72.33

110.00

18.63

459.36

126.63

128.30

34.40

0.00

0.00

0.00

162.70

³ rqyui= esa yh xbZ ns;rk esa mrkj-p<+ko
e) Movements in the Liability recognised in the Balance 

Sheet

fuoy ns;rk vFk'ks"k@Opening Net Liability

mijksDrkuqlkj O;; Expense as above

iznRr ykHk@Benefit paid

;kstuk vkfLr ij okLrfod vk;@Actual return on Plan asset

vtZu lek;kstu@Acquisition Adjustment

fuoy ns;rk/(vkfLr) bfr'ks"k@Closing Net liability/(asset)

p. ;kstuk vkfLr;ksa ds fooj.k
f) Details of Plan Assets ( Investments) :

ljdkjh izfrHkwfr;ka@Government Securities

dkjiksjsV ck.M/fMcsapj@Corporate Bonds/debentures

cSadksa esa tekjkf'k;ka@Deposit in banks

ch da- }kjk izcaf/kr fuf/k;ka@Funds managed by Insurance Co.

vU;@Others

dqy@Total

mi;qZä esa ls vkschlh ck.M/ tekjkf'k;ksa esa fofu/kku

Of the above, investment in OBC Bond/deposits

ykxw ugha
Not Applicable

162.70

27.25

0.00

0.00

0.00

189.95

N. o"kZ ds nkSjku ;kstuk vkfLr;ksa ij vk; dh Hkkfjr vkSlr nj
g) Weighted Average rate of return on plan assets during 

the year 

t. iz;qä izeq[k chekafdd /kkj.kk,a
h) Principal actuarial assumptions used:

iz;qä i)fr

Method used

cV~Vk nj (okÆ"kd )/Discount rate (p.a.)

;kstuk vkfLr;ksa ij vk; dh vuqekfur nj (okÆ"kd)
Expected rate of return on plan assets (p.a.)

Hkkoh osru o`f)@Future Salary increase

9.56%

8.50%

8.00%

6.00%

8.30%

8.50%

8.00%

6.00%

--

8.50%

8.50%

6.00%

8.05%

8.50%

8.05%

6.00%

8.50%

0.00%

6.00%

8.50%

0.00%

6.00%

vuqekfur ;wfuV _.k
Projected Unit Credit

vuqekfur ;wfuV _.k
Projected Unit Credit

ykxw ugha
Not Applicable

Ök. vU; nh?kkZof/k deZpkjh ykHk - xSj-fuf/kd
i) Other Long Term Employee Benefits – unfunded

ifjHkkf"kr ykHk ck/;rk vFk'ks"k
Opening defined benefit obligation

orZeku lsok ykxr@Current Service Cost

C;kt ykxr@Interest Cost

ÁnŸk ykÒ@Benefits paid

chekafdd gkfu/ykHk@Actuarial loss/gain

ifjHkkf"kr ykHk ck/;rk bfr'ks"k

Closing defined benefit obligation 

¥. iz;qä izeq[k chekafdd /kkj.kk,a
j) Principal actuarial assumptions used:

cV~Vk nj (okÆ"kd)
Discount rate (p.a.)

Hkkoh osru o`f)
Future Salary increase

2011-12

djksM+ #- esa
Rs. in 
crore

40.24

3.06

3.42

0.00

2.25

48.97

8.50%

6.00%

2010-11

djkMs  + #- eas
Rs. in 
crore

31.80

2.01

2.70

0.00

3.73

40.24

8.50%

6.00%

2011-12

djksM+ #- esa
Rs. in 
crore

0.48

0.12

0.04

-0.04

0.01

0.61

 

8.50%

6.00%

2010-11

djksM+ #-esa
Rs. in 
crore

0.40

0.09

0.03

-0.16

0.12

0.48

 

8.50%

6.00%

chekjh dh NqV~Vh
Sick leave

fpfdRlk lgk;rk
Medical Aid

ykxw ugha
Not Applicable

NOTE:

�The estimates of future salary increases considered in 
actuarial valuation, takes into account of inflation, seniority, 
promotion and other relevant factors, such as supply and 
demand in the employment market.

�During the year provision has been made for LFC at Rs.1.43 
crore (previous year Rs. 1.17 Crore) and Staff settlement 
expenses at Rs. 0.13 crore (previous year NIL), which are as per 
Actuarial Certificate. However, outstanding for LFC is at Rs.22.73 
crore (previous year Rs. 20.96 Crore) and Staff settlement 
expenses at Rs.2.44 crore (previous year Rs. 1.77 crore)

�Plan Assets of the Pension & Gratuity fund include amounts 
of Rs. 591.24 crore and Rs.126.63 crore respectively 
invested by the trust in the Bank's own Bonds/Deposits.

d) PENSION
During the Financial Year 2010-11, the Bank has reopened the 
pension option for its employees who had not opted for the 
pension scheme (II Pension option). As a result of exercise of 
which the bank has incurred a liability of Rs. 854.50 Crores in 
respect of the existing employees.
The Reserve Bank of India has issued a circular no. 
DBOD.BP.BC.80/21.04.018/2010-11 on Re-opening of Pension 
Option to Employees of Public Sector Banks and Enhancement in 
Gratuity Limits - Prudential Regulatory Treatment, dated 9th 
February 2011. In accordance with the provisions of the said 
Circular, the Bank may amortise the amount of pension over a 
period of five years for second pension optees who are existing 
employees of the Bank. Accordingly, the Bank has charged the 
following to the profit and loss account with respect to II pension 
liability of the existing employees:

fVIif.k;ka %
lchekafdd ewY;kadu esa yh xbZ Hkkoh osru o`f) dk vuqeku egaxkbZ, 

ofj"Brk, inksUUkfr rFkk jkstxkj cktkj esa vkiwÆr vkSj ekax tSls 
vU; lacaf/kr dkjdksa dks /;ku esa j[krs gq, fd;k x;k A

lvkyksP; o"kZ ds nkSjku NqV~Vh fdjk;k fj;k;r ds fy, 1-43 djksM+ 
#. (fiNys o"kZ 1-77 djksM+ #.) rFkk LVkQ lSVyesaV O;; gsrq
0-13 djksM+ #- (fiNys o"kZ 'kwU¸k) izko/kku fd;k x;k gS tks 
chekafdd izek.ki= ds vuqlkj gS A rFkkfi, ,y,Qlh ds fy, 22-
73 djksM+ #. (fiNys o"kZ 20-96 djksM+ #.) vkSj LVkQ lsVyesaV 
O;; d¢ fy, 2-44 dj¨M+ #- ¼fiNys o"kZ 1-77 dj¨M+ #-½ cdk;k gSaA

lIksa'kUk RkFkk XkzsP¸kqVh fUkf/k dh ̧ kksTkUkk vkfLRk¸kksa Eksa VªLV }kjk CkSad d¢ 
vIkUks CkkW.Mksa @ TkEkkjkf'k¸kksa Eksa fUkOks'k dh XkbZ ØEk'k% 591 djksM+ #- 
RkFkk 126-63 djksM+ #- dh jkf'k¸kka 'kkfEkYk gaSA 
?k½ isa'ku %

o"kZ ds nkSjku] cSad us vius mu deZpkfj;ksa dks isa'ku dk fodYi iqu% 
fn;k ftUgksaus isa'ku ;kstuk ¼f}rh; isa'ku fodYi½ ugha pquh Fkh A blds 
ifj.kkeLo:i cSad us EkkSTkwnk dEkZPkkfj¸kksa d¢ LkaCka/k Eksa 854-50 djksM+ #i, 
dh ns;rk dks ogu fd;k A
Hkkjrh; fjtoZ cSad us ljdkjh {ks= ds cSadksa ds deZpkfj;ksa dks isa'ku 
fodYi iqu% nsus vkSj minku lhek esa c<++¨rjh & foosdiw.kZ fofu;ked 
laO;ogkj ij fnukad 9 Qjojh] 2011 dk ifji= la0 MhchvksMh-chih-
chlh-80@21-04-018@2010&11 tkjh fd;k gS A mä ifji= ds 
mica/kksa ds vuqlkj] cSad]isa'ku dk nwljk fodYi pquus okys cSad ds 
orZeku deZpkfj;ksa ds fy, ikap o"kks± dh vof/k esa isa'ku dh jkf'k dk 
ifj'kks/ku dj ldrk gSA rnuqlkj cSad us f}rh; isa'ku ns;rk ds laca/k esa 
ykHk ,oa gkfu [kkrs esa fuEukuqlkj jkf'k izHkkfjr dh gS %
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

(Amount in Rs. crore)

Financial Year Net Liability/
Opening Profit and loss Balance
Balance Account  

2010-11 854.50 170.90 683.60

2011-12 683.60 170.90 512.70

e) Accounting Standard AS-17 - Segment Reporting:

i) The Business Segments, which is the Primary Segment 
include: 

lTreasury Operations

lCorporate / Wholesale Banking 

lRetail banking

lOther banking business operations

ii) The Geographical segments are recognized as the 
Secondary Segment. As the Bank is not carrying on any 
foreign operations, the only reportable geographical 
segment is of Domestic operations.

lTreasury Operations:  Treasury operations consist of 
dealing in securities and Money Market Operations

lCorporate / Wholesale Banking: Includes  all advances 
to trusts, partnership firms, companies and statutory 
bodies which are not included under "Retail Banking" 

lRetail Banking: The exposure up to Rs. 5.00 Crores to 

individual , HUF, Partnership firm ,Trust, Private Ltd. 

Companies, public ltd. Companies , Co-operative 

societies etc. or to a small business is covered under 

retail banking. Small business is one where average of 

last three years' annual turnover (Actual for existing & 

projected for new entities) is less than Rs.50 crores. 

lOther banking business operations: Includes all other 
Banking operations not covered under Treasury, 
Wholesale Banking and Retail banking Segments.  
Other banking business is the residual category.

iii) The segment revenue from treasury operations is shown 
after interest on average inter-segment funds used in 
Treasury Operations.  The interest has been charged at 
the rate of Cost of Funds i.e. percentage of total interest 
expended to average working funds for the year.

Amount charged to Closing

dkjksckj [k.M jktdks"kh; dkjiksjsV@ fjVsy
BUSINESS TREASURY Fkksd cSafdx RETAIL ifjpkyu TOTAL
SEGMENTS CORPORATE/ BANKING OTHER BANKING

WHOLESALE OPERATION
BANKING

 cSafdx vU; cSafdax dqy

Part A – Business Segment
Hkkx d & dkjksckj [kaM

jkf'k djksM+ #- esa@(Amount in Rs. crore) 

fooj.k
Particular

jktLo
Revenue

ifj.kke
Results

vukcafVr O;;
Unallocated 
Expenses

ifjpkyu ykHk
Operating Profits

vk;dj
Income Taxes

vlk/kkj.k ykHk@gkfu
Extraordinary 
Profit/Loss

fuoy ykHk
Net Profit

vU; lwpuk
Other Information

[k.M vkfLr;ka
Segment Assets

vukcafVr vkfLr;ka
Unallocated Assets

dqy vkfLr;ka
Total Assets

[k.M ns;rk,a
Segment Liabilities

vukcafVr ns;rk,a
Unallocated 
Liabilities

dqy ns;rk,a
Total Liabilities

pkyw o"kZ
Current Year

3873.65

79.72

0.00

53012.91

53012.91

fiNys o"kZ
Previous Year

3184.57

636.90

0.00

50261.53

50261.53

pkyw o"kZ
Current Year

10251.29

776.14

0.00

108438.51

108438.51

fiNys o"kZ
Previous Year

7591.56

782.25

0.00

98877.26

98877.26

pkyw o"kZ
Current Year

6289.39

476.89

0.00

66529.40

66529.40

fiNys o"kZ
Previous Year

4492.01

463.43

0.00

58506.78

58506.78

pkyw o"kZ
Current Year*

119.96

93.01

0.00

1268.91

1268.91

fiNys o"kZ
Previous Year

206.47

156.03

0.00

2689.23

2689.23

pkyw o"kZ
Current Year

20534.29

1425.76

0.00

1425.76

284.20

0.00

1141.56

229249.73

1185.34

230435.07

229249.73

1185.34

230435.07

fiNys o"kZ
Previous Year

15474.61

2038.61

0.00

2038.61

535.74

0.00

1502.87

210334.81

607.20

210942.01

210334.81

607.20

210942.01

¼dj¨M+ #- esa½

fOkRRkh¸k
Ok"kZ vFk 'ks"k esa izHkkfjr jkf'k

2010&11 854-50 170-90 683-60

2011&12 683-60 170-90 512-70

M-) ys[kkadu ekud - 17 % [k.Mokj fjiksÉVx%

i) dkjksckj [kaM tks izkFkfed [kaM gS , esa fuEufyf[kr 'kkfey gSa

jktdks"kh; ifjpkyu  

•dkWjiksjsV/ Fkksd cSaÇdx

•[kqnjk cSaÇdx

•vU; cSaÇdx dkjksckj ifjpkyu

ii) HkkSxksfyd [k.M dks xkS.k [k.M ds #i esa ekuk tkrk gS Apwafd cSad 

dk fons'k esa dksbZ ifjpkyu ugha gS, blfy, HkkSxksfyd [k.M esa 
fjiksVZ djus ;ksX; dsoy  ?kjsyw ifjpkyu gSa A

•jktdks"kh; ifjpkyu: jktdks"kh; ifjpkyu esa izfrHkwfr;ksa 
vkSj eqæk cktkj ifjpkyu esa ysunsu  'kkfey gSA

•dkjW ikjs Vs /Fkkds  cÇaS dx: buea s U;klk,a s  Hkkxhnkj  Qek,±s dEifu;ka s
vkjS  lkfa of/kd fudk;ka s dks  fn, Xk, lHkh vfxez  'kkfey ga S
ftUga s fjVys  cÇaS dx ea s 'kkfey ugha fd;k x;kA

•fjVsy cSaÇdx : O;fä;ksa, fgUnw vfoHkkftr ifjokj, Hkkxhnkj 
QeZ, U;kl, izkbosV fyfeVsM  dEifu;ksa, lgdkjh 
lfefr;ksa bR;kfn  vFkok  y?kq dkjksckj dks 5.00 djksM+ 
#i, rd dk _.k fjVsy  cSaÇdx  ds rgr  vkrk  gSA 
y?kq  dkjksckj og  gS tgka  fiNys  rhu  o"kks± dk okÆ"kd 
i.;korZ   (VuZvksoj)  (ekStwnk  dEiuh  ds  fy, 
okLrfod   vkSj   ubZ dEiuh   ds  fy, iwokZuqekfur) 
50 djksM+ #i, ls de gksA

•vU; cSaÇdx dkjksckj  ifjpkyu:  buesa  jktdks"k, Fkksd 
cSaÇdx  vkSj  fjVsy cSaÇdx [k.Mksa esa  'kkfey u  fd, x, 
vU; lHkh  cSaÇdx ifjpkyu  vkrs gSaA  vU;  cSaÇdx 
dkjksckj vof'k"V  Js.kh gSaA

iii) jktdks"kh; ifjpkyuksa ls gq, [kaM jktLo dks, jktdks"kh; 
ifjpkyu esa iz;qä vkSlr varj-[k.Mh; fuf/k;ksa ij C;kt ds ckn 
n'kkZ;k x;k gSA C;kt fuf/k ykxr dh nj ij izHkkfjr fd;k x;k 
gS vFkkZr~ vkyksP; o"kZ gsrq vkSlr dk;Z'khy fuf/k;ksa ij O;; fd, 
x, dqy C;kt dk izfr'kr A

fuoy ns;rk@ ykHk ,oa gkfu [kkrs bfRk'ks"k

•

¼izca/k oxZ }kjk rS;kj fd;k x;k vkSj ys[kkijh{kdksa }kjk fo'okl fd;k x;k½
*dsoy izR;s{k ykxr ds vkcaVu ds vk/kkj ij
(Compiled by management and relied upon by the Auditors)

*based on allocation of direct cost only.
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

(Amount in Rs. crore)

Financial Year Net Liability/
Opening Profit and loss Balance
Balance Account  

2010-11 854.50 170.90 683.60

2011-12 683.60 170.90 512.70

e) Accounting Standard AS-17 - Segment Reporting:

i) The Business Segments, which is the Primary Segment 
include: 

lTreasury Operations

lCorporate / Wholesale Banking 

lRetail banking

lOther banking business operations

ii) The Geographical segments are recognized as the 
Secondary Segment. As the Bank is not carrying on any 
foreign operations, the only reportable geographical 
segment is of Domestic operations.

lTreasury Operations:  Treasury operations consist of 
dealing in securities and Money Market Operations

lCorporate / Wholesale Banking: Includes  all advances 
to trusts, partnership firms, companies and statutory 
bodies which are not included under "Retail Banking" 

lRetail Banking: The exposure up to Rs. 5.00 Crores to 

individual , HUF, Partnership firm ,Trust, Private Ltd. 

Companies, public ltd. Companies , Co-operative 

societies etc. or to a small business is covered under 

retail banking. Small business is one where average of 

last three years' annual turnover (Actual for existing & 

projected for new entities) is less than Rs.50 crores. 

lOther banking business operations: Includes all other 
Banking operations not covered under Treasury, 
Wholesale Banking and Retail banking Segments.  
Other banking business is the residual category.

iii) The segment revenue from treasury operations is shown 
after interest on average inter-segment funds used in 
Treasury Operations.  The interest has been charged at 
the rate of Cost of Funds i.e. percentage of total interest 
expended to average working funds for the year.

Amount charged to Closing

dkjksckj [k.M jktdks"kh; dkjiksjsV@ fjVsy
BUSINESS TREASURY Fkksd cSafdx RETAIL ifjpkyu TOTAL
SEGMENTS CORPORATE/ BANKING OTHER BANKING

WHOLESALE OPERATION
BANKING

 cSafdx vU; cSafdax dqy

Part A – Business Segment
Hkkx d & dkjksckj [kaM

jkf'k djksM+ #- esa@(Amount in Rs. crore) 

fooj.k
Particular

jktLo
Revenue

ifj.kke
Results

vukcafVr O;;
Unallocated 
Expenses

ifjpkyu ykHk
Operating Profits

vk;dj
Income Taxes

vlk/kkj.k ykHk@gkfu
Extraordinary 
Profit/Loss

fuoy ykHk
Net Profit

vU; lwpuk
Other Information

[k.M vkfLr;ka
Segment Assets

vukcafVr vkfLr;ka
Unallocated Assets

dqy vkfLr;ka
Total Assets

[k.M ns;rk,a
Segment Liabilities

vukcafVr ns;rk,a
Unallocated 
Liabilities

dqy ns;rk,a
Total Liabilities

pkyw o"kZ
Current Year

3873.65

79.72

0.00

53012.91

53012.91

fiNys o"kZ
Previous Year

3184.57

636.90

0.00

50261.53

50261.53

pkyw o"kZ
Current Year

10251.29

776.14

0.00

108438.51

108438.51

fiNys o"kZ
Previous Year

7591.56

782.25

0.00

98877.26

98877.26

pkyw o"kZ
Current Year

6289.39

476.89

0.00

66529.40

66529.40

fiNys o"kZ
Previous Year

4492.01

463.43

0.00

58506.78

58506.78

pkyw o"kZ
Current Year*

119.96

93.01

0.00

1268.91

1268.91

fiNys o"kZ
Previous Year

206.47

156.03

0.00

2689.23

2689.23

pkyw o"kZ
Current Year

20534.29

1425.76

0.00

1425.76

284.20

0.00

1141.56

229249.73

1185.34

230435.07

229249.73

1185.34

230435.07

fiNys o"kZ
Previous Year

15474.61

2038.61

0.00

2038.61

535.74

0.00

1502.87

210334.81

607.20

210942.01

210334.81

607.20

210942.01

¼dj¨M+ #- esa½

fOkRRkh¸k
Ok"kZ vFk 'ks"k esa izHkkfjr jkf'k

2010&11 854-50 170-90 683-60

2011&12 683-60 170-90 512-70

M-) ys[kkadu ekud - 17 % [k.Mokj fjiksÉVx%

i) dkjksckj [kaM tks izkFkfed [kaM gS , esa fuEufyf[kr 'kkfey gSa

jktdks"kh; ifjpkyu  

•dkWjiksjsV/ Fkksd cSaÇdx

•[kqnjk cSaÇdx

•vU; cSaÇdx dkjksckj ifjpkyu

ii) HkkSxksfyd [k.M dks xkS.k [k.M ds #i esa ekuk tkrk gS Apwafd cSad 

dk fons'k esa dksbZ ifjpkyu ugha gS, blfy, HkkSxksfyd [k.M esa 
fjiksVZ djus ;ksX; dsoy  ?kjsyw ifjpkyu gSa A

•jktdks"kh; ifjpkyu: jktdks"kh; ifjpkyu esa izfrHkwfr;ksa 
vkSj eqæk cktkj ifjpkyu esa ysunsu  'kkfey gSA

•dkjW ikjs Vs /Fkkds  cÇaS dx: buea s U;klk,a s  Hkkxhnkj  Qek,±s dEifu;ka s
vkjS  lkfa of/kd fudk;ka s dks  fn, Xk, lHkh vfxez  'kkfey ga S
ftUga s fjVys  cÇaS dx ea s 'kkfey ugha fd;k x;kA

•fjVsy cSaÇdx : O;fä;ksa, fgUnw vfoHkkftr ifjokj, Hkkxhnkj 
QeZ, U;kl, izkbosV fyfeVsM  dEifu;ksa, lgdkjh 
lfefr;ksa bR;kfn  vFkok  y?kq dkjksckj dks 5.00 djksM+ 
#i, rd dk _.k fjVsy  cSaÇdx  ds rgr  vkrk  gSA 
y?kq  dkjksckj og  gS tgka  fiNys  rhu  o"kks± dk okÆ"kd 
i.;korZ   (VuZvksoj)  (ekStwnk  dEiuh  ds  fy, 
okLrfod   vkSj   ubZ dEiuh   ds  fy, iwokZuqekfur) 
50 djksM+ #i, ls de gksA

•vU; cSaÇdx dkjksckj  ifjpkyu:  buesa  jktdks"k, Fkksd 
cSaÇdx  vkSj  fjVsy cSaÇdx [k.Mksa esa  'kkfey u  fd, x, 
vU; lHkh  cSaÇdx ifjpkyu  vkrs gSaA  vU;  cSaÇdx 
dkjksckj vof'k"V  Js.kh gSaA

iii) jktdks"kh; ifjpkyuksa ls gq, [kaM jktLo dks, jktdks"kh; 
ifjpkyu esa iz;qä vkSlr varj-[k.Mh; fuf/k;ksa ij C;kt ds ckn 
n'kkZ;k x;k gSA C;kt fuf/k ykxr dh nj ij izHkkfjr fd;k x;k 
gS vFkkZr~ vkyksP; o"kZ gsrq vkSlr dk;Z'khy fuf/k;ksa ij O;; fd, 
x, dqy C;kt dk izfr'kr A

fuoy ns;rk@ ykHk ,oa gkfu [kkrs bfRk'ks"k

•

¼izca/k oxZ }kjk rS;kj fd;k x;k vkSj ys[kkijh{kdksa }kjk fo'okl fd;k x;k½
*dsoy izR;s{k ykxr ds vkcaVu ds vk/kkj ij
(Compiled by management and relied upon by the Auditors)

*based on allocation of direct cost only.



                                            )(jkf'k djksM+ #. esa)

¥) ys[kkadu ekud - 28% vkfLr;ksa dh vutZdrk

cdaS  dh vkfLr;ka s ea s e[q ;r: foŸkh; vkfLr;ka 'kkfey ga S tks ,,l-28"vkfLr;ka s
dh vutdZ rk" ds rgr ugha vkrhAa  cdaS  icz /a ku ds erkulq kj mä y[s kkda u 
ekud ds vulq kj bldh xjS  foŸkh; vkfLr;ka s ds eYw ; ea s dkbs Z vutdZ rk ugha gAS

V) ys[kkadu ekud - 29:  izko/kku, vkdfLed ns;rk,a vkSj 
vkdfLed vkfLr;ka

ys[kksa dh vuqlwph 12 ( [k.M (i )vkSj  (vi)) esa ;FkkmfYyf[kr vkdfLed 
ns;rk,a, vnkyrh ekeyksa ds fu"d"kks±/fofHkUUk izkf/kdj.kksa ds le{k nk;j 
vihyksa ds fuiVku/ U;k;ky; ds ckgj leÖkkSrs  rFkk vU; fdlh ?kVuk, ;fn 
dksbZ gks, ij fuHkZj gS A mä vuqlwph dh en la[;k (i) vkSj (vi)) ds laca/k esa 
dksbZ izfriwÆr visf{kr ugha gS 

B) vLFkk;h izko/kku
jkf'k djksM+ #0 esa

16- cSad }kjk fd, x, cSadk';ksjsal dkjksckj ds laca/k esa 18-14 djksM+ #0 

¼fiNys o"kZ 36-99 dj¨M+ #-½ dh  Qhl/ikfjJfed izkIr fd;k x;k A

                                            ( )

j) Accounting Standard – 28 Impairment of Assets:

The bank's assets substantially comprise of financial assets, 
which are not covered by AS-28 'Impairment of Assets'. In the 
opinion of bank's management there is no impairment in the value 
of its non financial assets in terms of said Accounting Standard.

k) Accounting Standard – 29 on Provisions, Contingent 
Liabilities and Contingent Assets:

Contingent Liabilities as stated in Schedule 12 [clause (i) and (vi) 
]to the accounts are dependent on the outcome of court cases / 
disposal of appeals filed before various authorities / out of court 
settlement and other development if any. No reimbursement is 
expected in respect of items Nos. (i) and (vi) of said schedule.

l) Floating provisions 

(Amount in Rs. crore)

16) Fees/ Remuneration received in respect of bancassurance 
business undertaken by the Bank is Rs.18.14 Crores. 
(previous year Rs.36.99 Crore)

Amount in Rs. crore

g) Accounting Standard AS-19 – Leases:

The Bank has taken various premises under operating lease with 
varying lease periods.

h) Accounting Standard AS-20 - Earnings per Share (EPS):

There are no potential equity shares (convertible bonds) 
outstanding and as such the Diluted Earning per Share is same as 
Basic Earning per share.

i) Accounting Standard 22 – Accounting for Taxes on Income:

The bank has complied with the requirements of AS 22 on 
“Accounting for Taxes on Income” issued by ICAI and accordingly 
deferred tax assets and liabilities are recognized. The net balance 
of deferred tax asset as on 31.03.2012 amounting to Rs 34.00 
crores (Previous year Deferred tax asset Rs. 41.00 crores) 
consists of following:

S.N.

i)

ii)

a)

b)

c)

d)

Particulars

Basic/Diluted EPS.  (Rs.)

Calculation of Basic/
Diluted EPS.

Net Profit after Extraordinary 
Items and after Tax (Rs. Crores)

Weighted Average No. of Equity 
Shares

Basic Earning per Share  (a/b)

Nominal value per Share

Current 
Year

39.13

1141.56

291761182

39.13

10.00

Previous
Year

59.90

1502.87

250878506

59.90

10.00

Particulars

A. Deferred Tax Assets:

Additional Provision on Loans & 
Advances

Provision for Leave Encashment/
LFC etc

Depreciat ion  on  secur i t ies  
transferred from AFS to HTM

Others

Total of A

B. Deferred Tax Liabilities:

Interest Accrued but not due on 
Investments

Broken Period Interest

Depreciation of Investment

Others 

Total of B.

Net Deferred Tax Asset/(Liability) 

Deferred Tax Asset/(liability)  
(Rounded off)

Current 
Year

244.00

79.00

31.00

144.00

498.00

-294.00

-7.00

-80.00

-83.00

-464.00

34.00

34.00

Previous
Year

249.00

68.00

32.00

111.00

460.00

-237.00

-7.00

-88.00

-87.00

-419.00

41.00

41.00
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

N) ys[kkadu ekud -,,l 19: iV~Vk

cSad us ifjpkyuijd iV~Vs ds rgr fofHkUUk iV~Vk vof/k;ksa ds  dbZ 
ifjlj fy, gSa A 

Tk) ys[kkadu ekud -,,l 20 % izfr 'ks;j vtZu (bZ.ih.,l.)

dksbZ laHkkO; bZfDoVh 'ks;j (ifjorZuh; ck.M) cdk;k ugha gS, vr% gªkflr izfr 
'ks;j vtZu, ewy izfr 'ks;j vtZu ds cjkcj gS A

Ök) ys[kkadu ekud - 22  vk; ij dj gsrq ys[kkadu

cSad us Hkkjrh; lunh ys[kdkj laLFkku }kjk vk; ij dj gsrq ys[kkadu ij 
tkjh ,,l-22 dh vis{kkvksa dk vuqikyu fd;k vkSj rnuqlkj vkLFkfxr dj 
vkfLr;ksa o ns;rkvksa dh igpku dh xbZA 31.03.2012 dks 34.00 djksM+ #i, 
dh vkLFkfxr dj vkfLRk (fiNys o"kZ 41.00 djksM+ #i, dh vkLFkfxr dj 
vkfLr) dk fuoy 'ks"k fuEukuqlkj gS%-

Øa. 
la-

d)

[k)

x)

?k)

i)

ii)

fooj.k

eyw  / gkª flr ifz r 'k;s j vtuZ  ¼#-½

eyw  / gkª flr ifa z r 'k;s j vtuZ  dk 
ifjdyu
vlk/kkj.k enka s ds ckn vkjS  dj i'Pkkr~ 
fuoy ykHk (djkMs + #.)
bfZ DoVh 'k;s jka s dh Hkkfjr vklS r l[a ;k

eyw  ifz r 'k;s j vtuZ  ¼d/[k½

izfr 'ks;j vafdr ewY;

pkyw o"kZ

39.13

1141.56

291761182

39.13

10.00

fiNys o"kZ

59.90

1502.87

25,08,78,506

59.90

10.00

fooj.k

d) vkLFkfxr dj vkfLr;ka :

_.k ,oa  vfxez ka s ij vfrfjä ikz o/kku

NVq V~ h udnhdj.k/NVq V~ h fdjk;k fj;k;r 
vkfn ds fy, ikz o/kku
,,Q,l ls ,pVh,e ea s LFkkukra fjr 
ifz rHkfw r;ka s ij eYw ;gkª l
vU;
d dk tkMs +
[k) vkLFkfxr dj n;s rk,a :

fofu/kkuka s ij ikz s̃ rw  ijUrq vn;s  C;kt

[kfa Mr vof/k dk C;kt
fofu/kkuka s dk eYw ;gkª l
vU;

[k dk tkMs +
fuoy vkLFkfxr dj vkfLr;k/a n;s rk,a

vkLFkfxr dj vkfLr/n;s rk (i.w kkÇZ dr)

pkyw o"kZ

244.00

79.00

31.00

144.00

498.00

-294.00

-7.00

-80.00

-83.00

-464.00

34.00

34.00

fiNys o"kZ

249.00

68.00

32.00

111.00

460.00

-237.00

-7.00

-88.00

-87.00

-419.00

41.00

41.00

S.N.

a)

b)
 

c)

d)

Particulars

Opening balance in the floating 
provision a/c 

The quantum of floating 
provisions made in  the 
accounting year

Amount of draw down made 
during the accounting year

Closing balance in the floating 
provisions a/c

Current 
Year

72.00

0.00

0.00

72.00

Previous
Year

 72.00

0.00

0.00

72.00

Ø-Lka- UkkEk LkaCka/k YksUknsUk dk LOk:Ik 2011&12 2010&11
S.No. Name Relationship Nature of Transaction 2011-12 2010-11

1 Jh ,Lk-,Yk- CkaLkYk v/¸k{k ,Oka IkzCka/k fUkns'kd IkkfjJfEkd 1-25 &
¼01-03-2012 Lks½

Sh. S.L. Bansal Chairman & Managing Director Remuneration
(From 01.03.2012)

2 Jh UkkXks'k IkSM+k IkwOkZ v/¸k{k ,Oka IkzCka/k fUkns'kd IkkfjJfEkd 19-27 3-28
¼29-02-2012 Rkd½

Sh. Nagesh Pydah  Ex- Chairman & Managing Director Remuneration
(Upto 29.02.2012)

3 Jh ,Lk-Lkh- fLkUgk dk¸kZdkjh fUkns'kd IkkfjJfEkd 18-85 17-21
Sh. S.C. Sinha Executive Director Remuneration

4 Jh Okh- d..kUk dk¸kZdkjh fUkns'kd IkkfjJfEkd 14-41 3-85
Sh. V. Kannan Executive Director Remuneration

5 Jh Vh-OkkbZ- IkzHkq IkwOkZ v/¸k{k ,Oka IkzCka/k fUkns'kd IkkfjJfEkd 5-27 13-99
Sh. T.Y. Prabhu Ex- Chairman & Managing Director Remuneration

6 Jh ,Pk- jRUkkdj gsXkM+s IkwOkZ dk¸kZdkjh fUkns'kd IkkfjJfEkd 3-68 13-21
Sh. H. Rathnakara Hegde Ex-Executive Director Remuneration

dsujk ,p,lchlh vksfj;UVy cSad vkWQ+ dkWelZ thou chek fuxe dEiuh fyfeVsM-(lg;ksxh)
Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited  - (Associate)

jkf'k yk[k #0 esa (Amount in Rs. Lac)

p½ ys[kkadu ekud-,,l 18 % lacaf/kr ikVhZ ysunsu
f) Accounting Standard AS-18 – Related Party disclosures:

i)Details pertaining to Related Party Transactions in respect of key managerial personnel of the Bank are as follows:-

cSad ds izeq[k izca/kdh; dkÆedksa ds laca/k esa lacaf/kr ikVhZ ysunsu dk C;kSjk fuEukuqlkj gS %-

Ø.
la.

d.

[k.

x.

?k.

 

fooj.k

vLFkk;h ikz o/kku [kkrs ea s vFk 'k"s k

y[s kkda u o"kZ ea s fd, x, vLFkk;h 
ikz o/kkuka s dh ek=k 

y[s kkda u o"kZ ea s vkgj.k }kjk deh dh 
jkf'k

vLFkk;h ikz o/kku [kkrs ea s bfr 'k"s k

pkyw o"kZ

72.00

0.00

0.00

72.00

fiNys o"kZ

 72.00

0.00

0.00

72.00



                                            )(jkf'k djksM+ #. esa)

¥) ys[kkadu ekud - 28% vkfLr;ksa dh vutZdrk

cdaS  dh vkfLr;ka s ea s e[q ;r: foŸkh; vkfLr;ka 'kkfey ga S tks ,,l-28"vkfLr;ka s
dh vutdZ rk" ds rgr ugha vkrhAa  cdaS  icz /a ku ds erkulq kj mä y[s kkda u 
ekud ds vulq kj bldh xjS  foŸkh; vkfLr;ka s ds eYw ; ea s dkbs Z vutdZ rk ugha gAS

V) ys[kkadu ekud - 29:  izko/kku, vkdfLed ns;rk,a vkSj 
vkdfLed vkfLr;ka

ys[kksa dh vuqlwph 12 ( [k.M (i )vkSj  (vi)) esa ;FkkmfYyf[kr vkdfLed 
ns;rk,a, vnkyrh ekeyksa ds fu"d"kks±/fofHkUUk izkf/kdj.kksa ds le{k nk;j 
vihyksa ds fuiVku/ U;k;ky; ds ckgj leÖkkSrs  rFkk vU; fdlh ?kVuk, ;fn 
dksbZ gks, ij fuHkZj gS A mä vuqlwph dh en la[;k (i) vkSj (vi)) ds laca/k esa 
dksbZ izfriwÆr visf{kr ugha gS 

B) vLFkk;h izko/kku
jkf'k djksM+ #0 esa

16- cSad }kjk fd, x, cSadk';ksjsal dkjksckj ds laca/k esa 18-14 djksM+ #0 

¼fiNys o"kZ 36-99 dj¨M+ #-½ dh  Qhl/ikfjJfed izkIr fd;k x;k A

                                            ( )

j) Accounting Standard – 28 Impairment of Assets:

The bank's assets substantially comprise of financial assets, 
which are not covered by AS-28 'Impairment of Assets'. In the 
opinion of bank's management there is no impairment in the value 
of its non financial assets in terms of said Accounting Standard.

k) Accounting Standard – 29 on Provisions, Contingent 
Liabilities and Contingent Assets:

Contingent Liabilities as stated in Schedule 12 [clause (i) and (vi) 
]to the accounts are dependent on the outcome of court cases / 
disposal of appeals filed before various authorities / out of court 
settlement and other development if any. No reimbursement is 
expected in respect of items Nos. (i) and (vi) of said schedule.

l) Floating provisions 

(Amount in Rs. crore)

16) Fees/ Remuneration received in respect of bancassurance 
business undertaken by the Bank is Rs.18.14 Crores. 
(previous year Rs.36.99 Crore)

Amount in Rs. crore

g) Accounting Standard AS-19 – Leases:

The Bank has taken various premises under operating lease with 
varying lease periods.

h) Accounting Standard AS-20 - Earnings per Share (EPS):

There are no potential equity shares (convertible bonds) 
outstanding and as such the Diluted Earning per Share is same as 
Basic Earning per share.

i) Accounting Standard 22 – Accounting for Taxes on Income:

The bank has complied with the requirements of AS 22 on 
“Accounting for Taxes on Income” issued by ICAI and accordingly 
deferred tax assets and liabilities are recognized. The net balance 
of deferred tax asset as on 31.03.2012 amounting to Rs 34.00 
crores (Previous year Deferred tax asset Rs. 41.00 crores) 
consists of following:

S.N.

i)

ii)

a)

b)

c)

d)

Particulars

Basic/Diluted EPS.  (Rs.)

Calculation of Basic/
Diluted EPS.

Net Profit after Extraordinary 
Items and after Tax (Rs. Crores)

Weighted Average No. of Equity 
Shares

Basic Earning per Share  (a/b)

Nominal value per Share

Current 
Year

39.13

1141.56

291761182

39.13

10.00

Previous
Year

59.90

1502.87

250878506

59.90

10.00

Particulars

A. Deferred Tax Assets:

Additional Provision on Loans & 
Advances

Provision for Leave Encashment/
LFC etc

Depreciat ion  on  secur i t ies  
transferred from AFS to HTM

Others

Total of A

B. Deferred Tax Liabilities:

Interest Accrued but not due on 
Investments

Broken Period Interest

Depreciation of Investment

Others 

Total of B.

Net Deferred Tax Asset/(Liability) 

Deferred Tax Asset/(liability)  
(Rounded off)

Current 
Year

244.00

79.00

31.00

144.00

498.00

-294.00

-7.00

-80.00

-83.00

-464.00

34.00

34.00

Previous
Year

249.00

68.00

32.00

111.00

460.00

-237.00

-7.00

-88.00

-87.00

-419.00

41.00

41.00
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

N) ys[kkadu ekud -,,l 19: iV~Vk

cSad us ifjpkyuijd iV~Vs ds rgr fofHkUUk iV~Vk vof/k;ksa ds  dbZ 
ifjlj fy, gSa A 

Tk) ys[kkadu ekud -,,l 20 % izfr 'ks;j vtZu (bZ.ih.,l.)

dksbZ laHkkO; bZfDoVh 'ks;j (ifjorZuh; ck.M) cdk;k ugha gS, vr% gªkflr izfr 
'ks;j vtZu, ewy izfr 'ks;j vtZu ds cjkcj gS A

Ök) ys[kkadu ekud - 22  vk; ij dj gsrq ys[kkadu

cSad us Hkkjrh; lunh ys[kdkj laLFkku }kjk vk; ij dj gsrq ys[kkadu ij 
tkjh ,,l-22 dh vis{kkvksa dk vuqikyu fd;k vkSj rnuqlkj vkLFkfxr dj 
vkfLr;ksa o ns;rkvksa dh igpku dh xbZA 31.03.2012 dks 34.00 djksM+ #i, 
dh vkLFkfxr dj vkfLRk (fiNys o"kZ 41.00 djksM+ #i, dh vkLFkfxr dj 
vkfLr) dk fuoy 'ks"k fuEukuqlkj gS%-

Øa. 
la-

d)

[k)

x)

?k)

i)

ii)

fooj.k

eyw  / gkª flr ifz r 'k;s j vtuZ  ¼#-½

eyw  / gkª flr ifa z r 'k;s j vtuZ  dk 
ifjdyu
vlk/kkj.k enka s ds ckn vkjS  dj i'Pkkr~ 
fuoy ykHk (djkMs + #.)
bfZ DoVh 'k;s jka s dh Hkkfjr vklS r l[a ;k

eyw  ifz r 'k;s j vtuZ  ¼d/[k½

izfr 'ks;j vafdr ewY;

pkyw o"kZ

39.13

1141.56

291761182

39.13

10.00

fiNys o"kZ

59.90

1502.87

25,08,78,506

59.90

10.00

fooj.k

d) vkLFkfxr dj vkfLr;ka :

_.k ,oa  vfxez ka s ij vfrfjä ikz o/kku

NVq V~ h udnhdj.k/NVq V~ h fdjk;k fj;k;r 
vkfn ds fy, ikz o/kku
,,Q,l ls ,pVh,e ea s LFkkukra fjr 
ifz rHkfw r;ka s ij eYw ;gkª l
vU;
d dk tkMs +
[k) vkLFkfxr dj n;s rk,a :

fofu/kkuka s ij ikz s̃ rw  ijUrq vn;s  C;kt

[kfa Mr vof/k dk C;kt
fofu/kkuka s dk eYw ;gkª l
vU;

[k dk tkMs +
fuoy vkLFkfxr dj vkfLr;k/a n;s rk,a

vkLFkfxr dj vkfLr/n;s rk (i.w kkÇZ dr)

pkyw o"kZ

244.00

79.00

31.00

144.00

498.00

-294.00

-7.00

-80.00

-83.00

-464.00

34.00

34.00

fiNys o"kZ

249.00

68.00

32.00

111.00

460.00

-237.00

-7.00

-88.00

-87.00

-419.00

41.00

41.00

S.N.

a)

b)
 

c)

d)

Particulars

Opening balance in the floating 
provision a/c 

The quantum of floating 
provisions made in  the 
accounting year

Amount of draw down made 
during the accounting year

Closing balance in the floating 
provisions a/c

Current 
Year

72.00

0.00

0.00

72.00

Previous
Year

 72.00

0.00

0.00

72.00

Ø-Lka- UkkEk LkaCka/k YksUknsUk dk LOk:Ik 2011&12 2010&11
S.No. Name Relationship Nature of Transaction 2011-12 2010-11

1 Jh ,Lk-,Yk- CkaLkYk v/¸k{k ,Oka IkzCka/k fUkns'kd IkkfjJfEkd 1-25 &
¼01-03-2012 Lks½

Sh. S.L. Bansal Chairman & Managing Director Remuneration
(From 01.03.2012)

2 Jh UkkXks'k IkSM+k IkwOkZ v/¸k{k ,Oka IkzCka/k fUkns'kd IkkfjJfEkd 19-27 3-28
¼29-02-2012 Rkd½

Sh. Nagesh Pydah  Ex- Chairman & Managing Director Remuneration
(Upto 29.02.2012)

3 Jh ,Lk-Lkh- fLkUgk dk¸kZdkjh fUkns'kd IkkfjJfEkd 18-85 17-21
Sh. S.C. Sinha Executive Director Remuneration

4 Jh Okh- d..kUk dk¸kZdkjh fUkns'kd IkkfjJfEkd 14-41 3-85
Sh. V. Kannan Executive Director Remuneration

5 Jh Vh-OkkbZ- IkzHkq IkwOkZ v/¸k{k ,Oka IkzCka/k fUkns'kd IkkfjJfEkd 5-27 13-99
Sh. T.Y. Prabhu Ex- Chairman & Managing Director Remuneration

6 Jh ,Pk- jRUkkdj gsXkM+s IkwOkZ dk¸kZdkjh fUkns'kd IkkfjJfEkd 3-68 13-21
Sh. H. Rathnakara Hegde Ex-Executive Director Remuneration

dsujk ,p,lchlh vksfj;UVy cSad vkWQ+ dkWelZ thou chek fuxe dEiuh fyfeVsM-(lg;ksxh)
Canara HSBC Oriental Bank of Commerce Life Insurance Company Limited  - (Associate)

jkf'k yk[k #0 esa (Amount in Rs. Lac)

p½ ys[kkadu ekud-,,l 18 % lacaf/kr ikVhZ ysunsu
f) Accounting Standard AS-18 – Related Party disclosures:

i)Details pertaining to Related Party Transactions in respect of key managerial personnel of the Bank are as follows:-

cSad ds izeq[k izca/kdh; dkÆedksa ds laca/k esa lacaf/kr ikVhZ ysunsu dk C;kSjk fuEukuqlkj gS %-

Ø.
la.

d.

[k.

x.

?k.

 

fooj.k

vLFkk;h ikz o/kku [kkrs ea s vFk 'k"s k

y[s kkda u o"kZ ea s fd, x, vLFkk;h 
ikz o/kkuka s dh ek=k 

y[s kkda u o"kZ ea s vkgj.k }kjk deh dh 
jkf'k

vLFkk;h ikz o/kku [kkrs ea s bfr 'k"s k

pkyw o"kZ

72.00

0.00

0.00

72.00

fiNys o"kZ

 72.00

0.00

0.00

72.00



(B) Awards passed by the Banking Ombudsman

20)  Disclosure of Letter of Comforts

The Bank issues Letter of Comforts (LOCs) on behalf of its various 
constituents against the credit limits sanctioned to them. In the 
opinion of Management, no significant financial impact and 
cumulative financial obligations have been assessed under LOCs 
issued by the Bank in the past, during the current year and still 
outstanding. Brief details of LOCs issued by the Bank are as 
follows:                             

(Amount in Rs. crore)

21) Previous year's figures have been re-grouped/re-
arranged/recast wherever considered necessary.

17) Amalgamation of erstwhile Global Trust Bank Ltd. with 
Oriental Bank of Commerce:

The erstwhile Global Trust Bank Ltd. (eGTB) was 
amalgamated with the Bank as per the scheme of 
amalgamation notified by the Government of India, Ministry 
of Finance, Dept. of Economic Affairs (Banking Division) “the 
Scheme”. As per the Scheme, the business, properties, 
assets and liabilities of eGTB stand transferred to the Bank 
with effect from August 14, 2004, the prescribed date. 

The Bank has incorporated gross “Not Readily Realisable” 
Advances of Rs. 1,285.26 crores, a provision of Rs. 821.16 
crores there against and “Not Readily Realisable” Assets 
comprising of Income-tax paid amounting to Rs 41.21 crores 
against disputed demands, in the books of the Bank along 
with assets and liabilities of eGTB as valued and determined 
in terms of the Scheme. 

The Bank has decided to maintain memorandum records for 
ascertaining the ultimate realization against the Not Readily 
Realizable Assets taken over. In the event of the ultimate 
realization from the Not Readily Realizable Assets, over and 
above the value at which they are taken over, exceeding the 
Excess of liabilities over assets taken over, the surplus after 
adjustment of expenses, etc. will be distributed to the 
erstwhile shareholders of eGTB after a period of twelve years 
or earlier as prescribed under the scheme.

18) Break up of Provisions and contingencies shown under 
the head expenditure in Profit and Loss Account

(Amount in Rs. crore)

"Not Readily Realizable Assets" as on 31.03.12 is Rs 10.11 
crores (Advances Rs 1.03 crores, other Assets Rs 9.08 
crores), previous year figures Rs 16.69 Crores (Advances Rs 
7.61 crores, other Assets Rs 9.08 crores). The outstanding 
NRRAs are fully provided for by the Bank. Net Deficit under 
the scheme of amalgamation as on 31.03.12 is Rs 829.59 
crores previous year figures Rs 858.70 Crores 

i)

ii)

iii)

iv)

v) 

Particulars

Provisions for depreciation on 
Investment

Provision towards NPA  

Provisions towards Standard 
Assets

Provision made towards 
Income Tax (including FBT   & 
Deferred Tax)

O t h e r  P r o v i s i o n s  a n d  
Contingencies (with details)

(a) Wealth Tax

(b) Non Performing Investments

(c) Others

                               Total

Current 
Year

285.36

1078.70

158.00

278.67

5.53

2.89

189.87

1999.02

Previous
Year

96.26

934.38

35.00

533.94

1.79

0.00

140.90

1742.27

i)

ii)

iii

iv

No. of complaints pending at the 
beginning of the year

No. of complaints received 
during  the year

No. of complaints redressed 
during the year

No. of complaints pending at the 
end of the year

Current 
Year

205

13406

13284

327

Previous
Year

480

9747

10022

205

19) (A) Customer Complaints            (Amount Rs. Crores)

i)

ii)

iii)

iv)

No. of unimplemented Awards 
at the beginning of the year

No. of Awards passed by the 
Banking Ombudsman during  
the year

No. of Awards implemented 
during the year

No. of unimplemented Awards 
at the end of the year

Current 
Year

0

9

7

2

Previous
Year

0

9

9

0

1)

2)

3)

4)

Letter of comforts outstanding 
as on 01.04.2011

Letter of comforts issued 
during the year 2011-12

Letter of comforts matured/ 
cancelled during the year 
2011-12

Letter of comforts outstanding 
as on 31.03.2012

Current 
Year

5687

16137

16278

5546

Previous
Year

3307

8931

6551

5687

127
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

17- iwoZorhZ Xykscy VªLV cSad fyfeVsM dk vksfj;UVy cSad vkWQ+ 
dkWelZ esa lekesyu

iwoZorhZ Xykscy VªLV cSad fyfeVsM (iwoZorhZ thVhch) vkÆFkd dk;Z 
foHkkx(cSaÇdx izHkkx), foŸk ea=ky;, Hkkjr ljdkj }kjk ";kstuk" ds 
:i esa vf/klwfpr lekesyu ;kstuk ds vuqlkj lekesfyr fd;k x;k A 
bl ;kstuk ds vuqlkj, iwoZorhZ thVhch dk dkjksckj, laifŸk;ka, 
vkfLr;ka vkSj ns;rk,a fu/kkZfjr frfFk  14 vxLr, 2004 ls cSad dks 
gLrkarfjr gks xbZ gSaA            

     cSad us iwoZorhZ Xykscy VªLV cSad dh, mä ;kstuk ds vuqlkj ewY;kafdr 

vkSj fu/kkZfjr vkfLr;ksa vkSj ns;rkvksa lfgr cSad dh iqLrdksa esa 1285.26 

djksM+ #i, ds ldy "lgt olwyh v;ksX;" vfxze, muds izfr 

821.16 djksM+ #i, dk izko/kku rFkk fooknxzLr ekaxksa ds izfr 41.21 

djksM+ #i, ds iznŸk vk;dj dh  "lgt olwyh v;ksX; " vkfLr;ka 
lfEefyr dh gSaA

**fnUkkda  31-03-2012 dks LkgTk OkLkYw kh v¸kkXs ¸k vkfLRk¸kk*a * 10-11 djkMs + #- 
¼vfXkzEk 1-03 djkMs + #-] vU¸k vkfLRk¸kka 9-08 djkMs + #-½ gS]a  fIkNYks Ok"kZ Ekas 
16-69 djkMs + #- ¼vfXkzEk 7-61 djkMs + #-] vU¸k vkfLRk¸kka 9-08 djkMs + #-½ 
Fkha A Ckdk¸kk LkgTk OkLw kYkh v¸kkXs ¸k vkfLRk¸kkas d¢ fYk, CkSda  Uks Ikjw k IkzkOk/kkUk 
fd¸kk gS A LkEkk¸kkTs kUk ̧ kkTs kUkk d¢ vRa kXkZRk fUkOkYk ?kkVk fnUkkda  31-03-2012 
dks 829-59 djkMs + #- gS TkCkfd fIkNYks Ok"kZ ̧ kg 858-70 djkMs + #- FkkA

cSad us vf/kXk`ghr lgt olwyh v;ksX; vkfLr;ksa ds izfr vafre olwyh ds 
vkdyu ds fy, eseksjsaMe fjdkMZ j[kus dk fu.kZ; fy;k gSA lgt 
olwyh v;ksX; vkfLr;ksa dks ftl ewY; ij vf/kXk`ghr fd;k x;k Fkk 
mlls vf/kd ewY; ij vafre olwyh gksus dh fLFkfr esa,vf/kx`ghr 
vkfLr;ksa ij ns;rkvksa ds vkf/kD; ls vf/kd gksus ij,O;; bR;kfn ds 
lek;kstu ds ckn vf/k'ks"k jkf'k dks ckjg o"kks± dh vof/k ds i'Pkkr~ 
vFkok blls igys tks bl ;kstuk ds rgr fu/kkZfjr gks,iwoZorhZ thVhch 
ds iwoZorhZ 'ks;j/kkjdksa esa ckaV fn;k tk,xkA

18- ykHk ,oa gkfu [kkrs esa O;; 'kh"kZ ds rgr fn[kk, x, izko/kkuksa 
rFkk vkdfLedrkvksa dk fooj.k

(jkf'k djksM+ #. esa)

i)

ii)

iii)

iv)

v) 

fooj.k

fofu/kku ij eYw ;gkª l ds fy, ikz o/kku

,UkIkh, ds fy, ikz o/kku

Lrjh; vkfLr;ka s ds fy, ikz o/kku

vk;dj ds fy, ikz o/kku(,QchVh rFkk 
vkLFkfxr dj lfgr)

vU; ikz o/kku o vkdfLedrk,a (fooj.k 
lfgr)
(d) /ku dj

([k) xjS  fu"iknudkjh fofu/kku

(x) vU;

tkMs +

  

                             

pkyw o"kZ

285.36

1078.70

158.00

278.67

5.53

2.89

189.87

1999.02

fiNys o"kZ

96.26

934.38

35.00

533.94

1.79

0.00

140.90

1742.27

([k) cSaÇdx yksdiky }kjk ikfjr fu.kZ;

20- pqdkSrh vk'oklu i= dk izdVu

cSad vius fofHkUUk xzkgdksa dh vksj ls mUgsa Loh—r _.k lhekvksa ds fy, 
pqdkSrh vk'oklu i= tkjh djrk gS A izcU/k oxZ ds erkuqlkj foxr esa, pkyw 
o"kZ ds nkSjku cSad }kjk tkjh fd, x, pqdkSrh vk'oklu i=ksa ds varxZr dksbZ 
egRoiw.kZ foŸkh; izHkko vkSj lap;h foŸkh; nkf;Ro fu/kkZfjr ugha fd, x, gSa 
vkSj os vHkh Hkh cdk;k gSa A cSad }kjk tkjh fd, x, pqdkSrh vk'oklu i=ksa dk 
laf{kIr fooj.k fuEukuqlkj gS %

(djksM+ #0 esa)

21) fiNys o"kZ ds vkadM+s, tgka Hkh t:jh gSa, iqu: lewfgr/ iqu: 

O;ofLFkr/ iqu: lajfpr fd, x, gSaA

i)

ii)

iii

iv

o"kZ ds vkjHa k ea s cdk;k f'kdk;rka s dh 
l[a ;k

o"kZ ds nkjS ku ikz Ir f'kdk;rka s dh l[a ;k

o"kZ ds nkjS ku fuiVkbZ xbZ f'kdk;rka s dh 
l[a ;k
o"kZ ds vra  ea s cdk;k f'kdk;rka s dh 
l[a ;k

pkyw o"kZ

205

13406

13284

327

fiNys o"kZ

480

9747

10022

205

19) d)  xzkgd f'kdk;rsa                  (jkf'k djksM+ #. esa)

i)

ii)

iii)

iv)

o"kZ ds vkjHa k ea s vdk;kfZ Uor fu.k;Z ka s dh 
l[a ;k

o"kZ ds nkjS ku cÇa Sdx ykds iky }kjk 
ikfjr fu.k;Z ka s dh l[a ;k

o"kZ ds nkjS ku dk;kfZ Uor fu.k;Z ka s dh 
l[a ;k

o"kZ ds vra  ea s vdk;kfZ Uor fu.k;Z ka s dh 
l[a ;k

pkyw o"kZ

0

9

7

2

fiNys o"kZ

0

9

9

0

1)

2)

3)

4)

01.04.2011 dh fLFkfr ds vuqlkj 
cdk;k pqdkSrh vk'oklu i=
o"kZ 2011&12 ds nkSjku tkjh fd, 
x, pqdkSrh vk'oklu i=
o"kZ 2011&12 ds nkSjku ifjiDo 
gq,/jÌ fd, x, pqdkSrh vk'oklu 
i=
31.3.2012 dh fLFkfr ds vuqlkj 
cdk;k pqdkSrh vk'oklu i=

pkyw o"kZ

5687

16137

16278

5546

fiNys o"kZ

3307

8931

6551

5687



(B) Awards passed by the Banking Ombudsman

20)  Disclosure of Letter of Comforts

The Bank issues Letter of Comforts (LOCs) on behalf of its various 
constituents against the credit limits sanctioned to them. In the 
opinion of Management, no significant financial impact and 
cumulative financial obligations have been assessed under LOCs 
issued by the Bank in the past, during the current year and still 
outstanding. Brief details of LOCs issued by the Bank are as 
follows:                             

(Amount in Rs. crore)

21) Previous year's figures have been re-grouped/re-
arranged/recast wherever considered necessary.

17) Amalgamation of erstwhile Global Trust Bank Ltd. with 
Oriental Bank of Commerce:

The erstwhile Global Trust Bank Ltd. (eGTB) was 
amalgamated with the Bank as per the scheme of 
amalgamation notified by the Government of India, Ministry 
of Finance, Dept. of Economic Affairs (Banking Division) “the 
Scheme”. As per the Scheme, the business, properties, 
assets and liabilities of eGTB stand transferred to the Bank 
with effect from August 14, 2004, the prescribed date. 

The Bank has incorporated gross “Not Readily Realisable” 
Advances of Rs. 1,285.26 crores, a provision of Rs. 821.16 
crores there against and “Not Readily Realisable” Assets 
comprising of Income-tax paid amounting to Rs 41.21 crores 
against disputed demands, in the books of the Bank along 
with assets and liabilities of eGTB as valued and determined 
in terms of the Scheme. 

The Bank has decided to maintain memorandum records for 
ascertaining the ultimate realization against the Not Readily 
Realizable Assets taken over. In the event of the ultimate 
realization from the Not Readily Realizable Assets, over and 
above the value at which they are taken over, exceeding the 
Excess of liabilities over assets taken over, the surplus after 
adjustment of expenses, etc. will be distributed to the 
erstwhile shareholders of eGTB after a period of twelve years 
or earlier as prescribed under the scheme.

18) Break up of Provisions and contingencies shown under 
the head expenditure in Profit and Loss Account

(Amount in Rs. crore)

"Not Readily Realizable Assets" as on 31.03.12 is Rs 10.11 
crores (Advances Rs 1.03 crores, other Assets Rs 9.08 
crores), previous year figures Rs 16.69 Crores (Advances Rs 
7.61 crores, other Assets Rs 9.08 crores). The outstanding 
NRRAs are fully provided for by the Bank. Net Deficit under 
the scheme of amalgamation as on 31.03.12 is Rs 829.59 
crores previous year figures Rs 858.70 Crores 

i)

ii)

iii)

iv)

v) 

Particulars

Provisions for depreciation on 
Investment

Provision towards NPA  

Provisions towards Standard 
Assets

Provision made towards 
Income Tax (including FBT   & 
Deferred Tax)

O t h e r  P r o v i s i o n s  a n d  
Contingencies (with details)

(a) Wealth Tax

(b) Non Performing Investments

(c) Others

                               Total

Current 
Year

285.36

1078.70

158.00

278.67

5.53

2.89

189.87

1999.02

Previous
Year

96.26

934.38

35.00

533.94

1.79

0.00

140.90

1742.27

i)

ii)

iii

iv

No. of complaints pending at the 
beginning of the year

No. of complaints received 
during  the year

No. of complaints redressed 
during the year

No. of complaints pending at the 
end of the year

Current 
Year

205

13406

13284

327

Previous
Year

480

9747

10022

205

19) (A) Customer Complaints            (Amount Rs. Crores)

i)

ii)

iii)

iv)

No. of unimplemented Awards 
at the beginning of the year

No. of Awards passed by the 
Banking Ombudsman during  
the year

No. of Awards implemented 
during the year

No. of unimplemented Awards 
at the end of the year

Current 
Year

0

9

7

2

Previous
Year

0

9

9

0

1)

2)

3)

4)

Letter of comforts outstanding 
as on 01.04.2011

Letter of comforts issued 
during the year 2011-12

Letter of comforts matured/ 
cancelled during the year 
2011-12

Letter of comforts outstanding 
as on 31.03.2012

Current 
Year

5687

16137

16278

5546

Previous
Year

3307

8931

6551

5687

127
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

17- iwoZorhZ Xykscy VªLV cSad fyfeVsM dk vksfj;UVy cSad vkWQ+ 
dkWelZ esa lekesyu

iwoZorhZ Xykscy VªLV cSad fyfeVsM (iwoZorhZ thVhch) vkÆFkd dk;Z 
foHkkx(cSaÇdx izHkkx), foŸk ea=ky;, Hkkjr ljdkj }kjk ";kstuk" ds 
:i esa vf/klwfpr lekesyu ;kstuk ds vuqlkj lekesfyr fd;k x;k A 
bl ;kstuk ds vuqlkj, iwoZorhZ thVhch dk dkjksckj, laifŸk;ka, 
vkfLr;ka vkSj ns;rk,a fu/kkZfjr frfFk  14 vxLr, 2004 ls cSad dks 
gLrkarfjr gks xbZ gSaA            

     cSad us iwoZorhZ Xykscy VªLV cSad dh, mä ;kstuk ds vuqlkj ewY;kafdr 

vkSj fu/kkZfjr vkfLr;ksa vkSj ns;rkvksa lfgr cSad dh iqLrdksa esa 1285.26 

djksM+ #i, ds ldy "lgt olwyh v;ksX;" vfxze, muds izfr 

821.16 djksM+ #i, dk izko/kku rFkk fooknxzLr ekaxksa ds izfr 41.21 

djksM+ #i, ds iznŸk vk;dj dh  "lgt olwyh v;ksX; " vkfLr;ka 
lfEefyr dh gSaA

**fnUkkda  31-03-2012 dks LkgTk OkLkYw kh v¸kkXs ¸k vkfLRk¸kk*a * 10-11 djkMs + #- 
¼vfXkzEk 1-03 djkMs + #-] vU¸k vkfLRk¸kka 9-08 djkMs + #-½ gS]a  fIkNYks Ok"kZ Ekas 
16-69 djkMs + #- ¼vfXkzEk 7-61 djkMs + #-] vU¸k vkfLRk¸kka 9-08 djkMs + #-½ 
Fkha A Ckdk¸kk LkgTk OkLw kYkh v¸kkXs ¸k vkfLRk¸kkas d¢ fYk, CkSda  Uks Ikjw k IkzkOk/kkUk 
fd¸kk gS A LkEkk¸kkTs kUk ̧ kkTs kUkk d¢ vRa kXkZRk fUkOkYk ?kkVk fnUkkda  31-03-2012 
dks 829-59 djkMs + #- gS TkCkfd fIkNYks Ok"kZ ̧ kg 858-70 djkMs + #- FkkA

cSad us vf/kXk`ghr lgt olwyh v;ksX; vkfLr;ksa ds izfr vafre olwyh ds 
vkdyu ds fy, eseksjsaMe fjdkMZ j[kus dk fu.kZ; fy;k gSA lgt 
olwyh v;ksX; vkfLr;ksa dks ftl ewY; ij vf/kXk`ghr fd;k x;k Fkk 
mlls vf/kd ewY; ij vafre olwyh gksus dh fLFkfr esa,vf/kx`ghr 
vkfLr;ksa ij ns;rkvksa ds vkf/kD; ls vf/kd gksus ij,O;; bR;kfn ds 
lek;kstu ds ckn vf/k'ks"k jkf'k dks ckjg o"kks± dh vof/k ds i'Pkkr~ 
vFkok blls igys tks bl ;kstuk ds rgr fu/kkZfjr gks,iwoZorhZ thVhch 
ds iwoZorhZ 'ks;j/kkjdksa esa ckaV fn;k tk,xkA

18- ykHk ,oa gkfu [kkrs esa O;; 'kh"kZ ds rgr fn[kk, x, izko/kkuksa 
rFkk vkdfLedrkvksa dk fooj.k

(jkf'k djksM+ #. esa)

i)

ii)

iii)

iv)

v) 

fooj.k

fofu/kku ij eYw ;gkª l ds fy, ikz o/kku

,UkIkh, ds fy, ikz o/kku

Lrjh; vkfLr;ka s ds fy, ikz o/kku

vk;dj ds fy, ikz o/kku(,QchVh rFkk 
vkLFkfxr dj lfgr)

vU; ikz o/kku o vkdfLedrk,a (fooj.k 
lfgr)
(d) /ku dj

([k) xjS  fu"iknudkjh fofu/kku

(x) vU;

tkMs +

  

                             

pkyw o"kZ

285.36

1078.70

158.00

278.67

5.53

2.89

189.87

1999.02

fiNys o"kZ

96.26

934.38

35.00

533.94

1.79

0.00

140.90

1742.27

([k) cSaÇdx yksdiky }kjk ikfjr fu.kZ;

20- pqdkSrh vk'oklu i= dk izdVu

cSad vius fofHkUUk xzkgdksa dh vksj ls mUgsa Loh—r _.k lhekvksa ds fy, 
pqdkSrh vk'oklu i= tkjh djrk gS A izcU/k oxZ ds erkuqlkj foxr esa, pkyw 
o"kZ ds nkSjku cSad }kjk tkjh fd, x, pqdkSrh vk'oklu i=ksa ds varxZr dksbZ 
egRoiw.kZ foŸkh; izHkko vkSj lap;h foŸkh; nkf;Ro fu/kkZfjr ugha fd, x, gSa 
vkSj os vHkh Hkh cdk;k gSa A cSad }kjk tkjh fd, x, pqdkSrh vk'oklu i=ksa dk 
laf{kIr fooj.k fuEukuqlkj gS %

(djksM+ #0 esa)

21) fiNys o"kZ ds vkadM+s, tgka Hkh t:jh gSa, iqu: lewfgr/ iqu: 

O;ofLFkr/ iqu: lajfpr fd, x, gSaA

i)

ii)

iii

iv

o"kZ ds vkjHa k ea s cdk;k f'kdk;rka s dh 
l[a ;k

o"kZ ds nkjS ku ikz Ir f'kdk;rka s dh l[a ;k

o"kZ ds nkjS ku fuiVkbZ xbZ f'kdk;rka s dh 
l[a ;k
o"kZ ds vra  ea s cdk;k f'kdk;rka s dh 
l[a ;k

pkyw o"kZ

205

13406

13284

327

fiNys o"kZ

480

9747

10022

205

19) d)  xzkgd f'kdk;rsa                  (jkf'k djksM+ #. esa)

i)

ii)

iii)

iv)

o"kZ ds vkjHa k ea s vdk;kfZ Uor fu.k;Z ka s dh 
l[a ;k

o"kZ ds nkjS ku cÇa Sdx ykds iky }kjk 
ikfjr fu.k;Z ka s dh l[a ;k

o"kZ ds nkjS ku dk;kfZ Uor fu.k;Z ka s dh 
l[a ;k

o"kZ ds vra  ea s vdk;kfZ Uor fu.k;Z ka s dh 
l[a ;k

pkyw o"kZ

0

9

7

2

fiNys o"kZ

0

9

9

0

1)

2)

3)

4)

01.04.2011 dh fLFkfr ds vuqlkj 
cdk;k pqdkSrh vk'oklu i=
o"kZ 2011&12 ds nkSjku tkjh fd, 
x, pqdkSrh vk'oklu i=
o"kZ 2011&12 ds nkSjku ifjiDo 
gq,/jÌ fd, x, pqdkSrh vk'oklu 
i=
31.3.2012 dh fLFkfr ds vuqlkj 
cdk;k pqdkSrh vk'oklu i=

pkyw o"kZ

5687

16137

16278

5546

fiNys o"kZ

3307

8931

6551

5687



INDEPENDENT AUDITORS' REPORT

To
The Shareholders,
Oriental Bank of Commerce
Report on the Financial Statements

1. We have audited the accompanying financial statements of 
the Oriental Bank of Commerce as at 31st March, 2012, which 
comprise the Balance Sheet as at 31st March, 2012 and the 
Profit and Loss account and the Cash Flow Statement for the 
year then ended and a summary of the significant accounting 
policies and other explanatory information. Incorporated in 
these financial statements are the returns of 20 branches 
audited by us and 1365 branches audited by branch auditors. 
The branches audited by us and those audited by other 
auditors have been selected by the Bank in accordance with 
the guidelines issued to the Bank by the Reserve Bank of 
India. Also incorporated in the Balance Sheet and the 
Statement of Profit and Loss are the returns from 387 
branches which have not been subjected to audit. These 
unaudited branches account for 1.23% of advances, 5.93% of 
deposits, 0.60% of interest income and 4.70% of interest 
expenses.

Management's Responsibility for the Financial Statements

2. Management is responsible for the preparation of these 
financial statements in accordance with the Banking 
Regulation Act, 1949. This responsibility includes the design, 
implementation and maintenance of internal control relevant 
to the preparation of the financial statements that are free 
from material misstatement, whether due to fraud or error.

Auditors' Responsibility

3. Our responsibility is to express an opinion on these financial 
statements based on our audit. We conducted our audit in 
accordance with the Standards on Auditing issued by the 
Institute of Chartered Accountants of India. Those Standards 
require that we comply with ethical requirements and plan and 
perform the audit to obtain reasonable assurance about 
whether the financial statements are free from material 
misstatement.

4. An audit involves performing procedures to obtain audit 
evidence about the amounts and disclosures in the financial 
statements. The procedures selected depend on the auditors' 
judgement, including the assessment of the risks of material 
misstatement of the financial statements, whether due to 
fraud or error. In making those risk assessments, the auditor 
considers internal control relevant to the bank's preparation 
and fair presentation of the financial statements in order to 
design audit procedures that are appropriate in the 
circumstances. An audit also includes evaluating the 
appropriateness of accounting policies used and the 
reasonableness of the accounting estimates made by 
management, as well as evaluating the overall presentation 
of the financial statements.

5. We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our audit 
opinion.

Basis for Qualified Opinion

6. We draw attention to note no. 15 of Schedule - 18 wherein the 
plan assets of the pension and gratuity fund includes an 

amount of Rs.591.24 crore and Rs. 126.63 crore respectively 
invested by the trust in the Bank's own Bonds/Depositswhich 
is not in accordance with Accounting Standard-15 
"Employee's Benefits" issued by the Institute of Chartered 
Accountants of India.

Opinion

7. In our opinion, as shown by books of bank, and to the best of 
our information and according to the explanations given to us 
except for the effects of the matter described in the Basis for 
Qualified Opinion paragraph: -

(i) the Balance Sheet, read with the notes thereon is a full 
and fair Balance Sheet containing all the necessary 
particulars, is properly drawn up so as to exhibit a true and 
fair view of state of affairs of the Bank as at 31st March, 
2012, in conformity with accounting principles generally 
accepted in India;

(ii) the Profit and Loss Account, read with the notes thereon 
shows a true balance of profit, in conformity with 
accounting principles generally accepted in India , for the 
year covered by the account; and

(iii)  the Cash Flow Statement gives a true and fair view of the 
cash flows for the year ended on that date.

Emphasis of Matter

8. Without qualifying our opinion, we draw attention to: -

(i) Note no.15(d) of schedule 18 regarding deferment of 
pension liability to the extent of Rs.512.70 Crores 
pursuant to exemption granted by the Reserve Bank of 
India to the public sector banks from application of the 
provisions of Accounting Standard (AS) 15, "Employee 
Benefits" vide its circular no. DBOD. BP.BC/80/ 
21.04.018/2010-11 on Re-opening of Pension Option to 
Employees of Public Sector Banks and Enhancement in 
Gratuity Limits - Prudential Regulatory Treatment.

(ii) Note no.4 of Schedule 18 regarding obtaining of 
permission from regulatory authority for proposed 
dividend for the financial year 2011-12.

Report on Other Legal and Regulatory Requirements

9. The Balance Sheet and the Profit and Loss Account have 
been drawn up in Forms "A" and "B" respectively of the Third 
Schedule to the Banking Regulation Act, 1949.

10. Subject to the limitations of the audit indicated in paragraph 1 
to 5 above and as required by the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1980, and 
subject also to the limitations of disclosure required therein, 
we report that: -

(i) we have obtained all the information and explanations 
which, to the best of our knowledge and belief, were 
necessary for the purposes of audit and have found them 
to be satisfactory.

(ii) the transactions of the Bank, which have come to our 
notice, have been within the powers of the Bank.

(iii) the returns received from the offices and branches of the 
Bank have been generally found adequate for the 
purposes of our audit and where the particulars in the 
returns received were incomplete/inadequate, we have 
relied upon the information and explanations furnished by 
the Management.
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+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

ys[kkijh{kdksa dh Lora«k fji¨VZ
lsok esa] 
'ks;j/kkjd 
vksfj;UVy cSad vkWQ dkWelZ 
foŸkh; foojf.k;ksa ij fji¨VZ
1- geus vksfj;UVy cSad vkWQ dkWelZ ds 31 ekpZ] 2012 dhs layXu foŸkh; 

foojf.k;¨a ftuesa 31 ekpZ] 2012 d¢ rqyui= rFkk blh rkjh[k dks 
lekIr o"kZ ds ykHk ,oa gkfu ys[ks ,oa udn izokg fooj.k rFkk egRoiw.kZ 
ys[kkadu uhfr;¨a dk lkj ,oa vU; O;k[;kRed tkudkjh 'kkfey gS] dh 
ys[kkijh{kk dh gS A bu foŸkh; foojf.k;¨a esasa gekjs }kjk ys[kkijhf{kr 20 
'kk[kkvksa rFkk vU; ys[kkijh{kdksa }kjk ys[kkijhf{kr 1365 'kk[kkvksa dks 
lfEefyr fd;k x;k gS A gekjs }kjk rFkk vU; ys[kkijh{kdksa }kjk 
ys[kkijhf{kr 'kk[kkvksa dk p;u cSad us Hkkjrh; fjtoZ cSad }kjk cSad dks 
tkjh fd, Xk, fn'kkfunsZ'kksa ds vuqlkj fd;k gS A lkFk gh] rqyui= vkSj 
ykHk ,oa gkfu ys[ks esa ,slh 387 'kk[kkvksa dh foojf.k;ksa dks Hkh lfEefyr 
fd;k x;k gS ftudh ys[kkijh{kk ugha gksuh FkhA ,slh vys[kkijhf{kr 
'kk[kkvksa ds 1-23% vfxze] 5-93% tekjkf'k;ka] 0-60% C;kt vk; rFkk
4-70% C;kt O;; gSA

foŸkh; foojf.k;¨a d¢ fy, izcU/k oxZ dh ftEesnkjh

2- cSaddkjh fofu;eu vf/kfu;e] 1949 d¢ vuqlkj bu foŸkh; fooj.k¨a d¨ 
rS;kj djus dh ftEesnkjh Áca/ku oxZ dh gS A bl ftEesnkjh esa foŸkh; 
fooj.k¨a] t¨ feF;kdFku] pkgs og /k¨[kk/kM+h d¢ dkj.k g¨ ;k xyrh d¢ 
dkj.k] ls eqä gS] dks RkS¸kkj djUks Lks LkaCkaf/kRk fMtkbu Ok vkarfjd 
fu;a«k.k d¨ ykxw djuk rFkk j[k&j[kko djuk 'kkfEkYk gSA

ys[kkijh{kd¨a dh ftEesnkjh

3- gekjh ftEesnkjh gekjs }kjk dh xbZ ys[kkijh{kk ds vk/kkj ij vius 
vfHker izdV djuk gS A geus Òkjrh; lunh ys[kkdkj laLFkku }kjk 
tkjh ys[kkijh{kk ekud¨a d¢ vuqlkj vIkUkh ys[kkijh{kk dh A bu ekud¨a 
esa vis{kk dh xbZ gS fd ge uhfrxr vis{kkv¨a ,oa ;¨tuk dk ikyu djsa 
rFkk ¸kg LkqfUkf'PkRk djUks d¢ fYk, fd foŸkh; foojf.k;ka Ò©frd 
feF;kdFku ls eqä gSa ;k ugha] ys[kkijh{kk djsaA

4- Yks[kkIkjh{kk Eksa fOkRRkh¸k fOkOkjf.k¸kksa Eksa jkf'k vkSj IkzdVhdj.k d¢ Ckkjs Eksa 
Yks[kkIkjh{kk Lkk{¸k IkzkIRk djUks LkaCka/kh fUk"IkknUk IkzfØ¸kk 'kkfEkYk gS A PkqUkh 
XkbZ IkzfØ¸kk Yks[kkIkjh{kd d¢ fUk.kZ¸k Ikj fUkHkZj djRkh gS] fTkUkEksa fOkRRkh¸k 
fOkOkfj.k¸kksa Eksa HkkSfRkd fUk"IkknUk] Pkkgs Okg /kks[kk/kM+h d¢ dkj.k gks ̧ kk fdLkh 
XkYkRkh d¢] Lks TkqM+s Tkksf[kEkksa dk vkdYkUk 'kkfEkYk gS A bLk Tkksf[kEk 
vkdYkUk d¢ fYk, Yks[kkIkjh{kd IkfjfLFkfRk¸kksa d¢ vUkqLkkj mIk¸kqDRk 
Yks[kkIkjh{kk Ik)fRk¸kksa dks fMTkkbUk djUks d¢ fYk,] CkSad }kjk fOkRRkh¸k 
fOkOkjf.k¸kka RkS¸kkj djUks RkFkk mUkd¢ fUk"Ik{k IkzLRkqRkhdj.k Lks LkaCkaf/kRk 
vkaRkfjd fUk¸ka«k.k Ikj fOkPkkj djUkk gS A Yks[kkIkjh{kk Eksa IkzCka/kdRkkZ }kjk 
Ikz¸kqDRk dh Xkb± Yks[kkadUk UkhfRk¸kksa dh mIk¸kqDRkRkk RkFkk Yks[kkadUk IkzkDdYkUkksa 
dh RkdZLkaXkRkRkk d¢ LkkFk&LkkFk fOkRRkh¸k fOkOkjf.k¸kksa dk LkEkXkz IkzLRkqRkhdj.k 
dk EkwY¸kkadUk Hkh 'kkfEkYk gksRkk gSA

 5- ge fo'Okkl djrs gSa fd gekjs ys[kkijh{kk vfÒer dks vk/kkj IkznkUk djUks 
d¢ fy, gekjs }kjk ÁkIr fd;k x;k ys[kkijh{kk Áek.k Ik;kZIr v©j 
mi;qä gSA

LkkIks{k vfÒer dk vk/kkj
6- ge vulq pw h 18 dh fVIi.kh l0a  15 dh v¨j /;ku fnykrs gaS ftlea s Ik'as kUk 

,Oka XkPsz ¸kVq h fUkf/k dh ¸kkTs kUkk vkfLRk¸kka s Ek]as  CkdaS  d¢ vIkUks CkkW.Mk@as

TkEkkjkf'k¸kksa Eksa VªLV }kjk fUkOks'k dh XkbZ ØEk'k% 591-24 djksM+ #- vkSj 
126-63 djksM+ #- dh jkf'k 'kkfEkYk gSa Tkks HkkjRkh¸k LkUknh Yks[kkdkj 
LkaLFkkUk }kjk Tkkjh Yks[kkadUk EkkUkd & 15 **dEkZPkkjh dk YkkHk** d¢ vUkq:Ik 
Ukgha gS A

vfÒer

7- gekjs vfHker Eksa] cSad dh ys[kk iqLrdksa esa fn[kk, vuqlkj] rFkk gekjh 
loksZŸke tkudkjh ,oa gesa fn, x, Li"Vhdj.k ds vuqlkj] LkkIks{k 
vfÒer d¢ fy, vk/kkj LkaCka/kh IkSjkXkzkQ esa of.kZr ekeys d¢ ÁÒko d¨ 
N¨M+dj % 

d- ys[kk fVIif.k;ksa ds lkFk ifBr rqyui= ,d iw.kZ ,oa lgh rqyu-
i= gS ftlesa vko';d fooj.k fn, x, gSa rFkk bl izdkj ls rS;kj 
fd;k x;k gS rkfd 31 ekpZ] 2012 rd ds cSad ds dk;ks± dk lgh-
lgh fp= Hkkjr esa lkekU;r;k ekU; ys[kkadu fl)karksa ds vuq:i 
izLrqr fd;k tk ldsA

 [k- ys[kk fVIif.k;ksa ds lkFk ifBr ykHk ,oa gkfu ys[kk] 31 ekpZ] 2011 

dks lekIr o"kZ ds ykHk ds okLrfod 'ks"k dks Hkkjr esa lkekU;r;k 

ekU; ys[kkadu fl)karksa ds vuq:i n'kkZrk gS( rFkk

 x- udn izokg fooj.kh bl frfFk dks lekIr o"kZ ds udn izokg dk 
lgh ,oa lR; fp= n'kkZrh gSA

fo'ks"k /¸kkUk nh TkkUks OkkYkh CkkRksa

8- vIkUks EkRk dks O¸kDRk fd, fCkUkk gEk fUkEUkfYkf[kRk dh vksj /¸kkUk fnYkkRks gSa%&

(i) HkkjRkh¸k fjTkOkZ CkSad }kjk Lkjdkjh {ks«k d¢ CkSadksa dks] Lkjdkjh {ks«k d¢ CkSadksa 

d¢ dEkZPkkfj¸kksa d¢ fYk, IkqUk% Iksa'kUk fOkdYIk [kksTkUks RkFkk XkzsP¸kqVh LkhEkkvksa Eksa 

Ok`f) fOkOksdIkw.kZ dkjZOkkbZ d¢ fOk"k¸k Eksa vIkUks IkfjIk«k Lka[¸kk MhCkhvksMh-CkhIkh-

CkhLkh@80@21-04-018@2010&11 }kjk Yks[kkadUk EkkUkd ¼,,Lk½ 15] 

**dEkZPkkjh YkkHk** d¢ IkzkOk/kkUk YkkXkw djUks Lks nh XkbZ NwV d¢ vUkqLkj.k Eksa 

512-70 djksM+ #- dh Iksa'kUk ns¸kRkk d¢ vkLFkXkUk Lks LkaCkaf/kRk vUkqLkwPkh 18 

dh fVIIk.kh Lka 15 ¼?k½ & fOkOksdIkw.kZ fUk¸kkEkd dk¸kZOkkgh A

(ii) vuqlwph 18 dh fVIi.kh la[;k 4 foŸkh; o"kZ 2011&12 d¢ fy, ÁLRkkfor 

ykÒka'k gsrq fofu;ked Ákf/kdkjh ls vuqe¨nu ÁkIr djus d¢ laca/k esa A

vU; fof/kd ,oa fu;ked vis{kk,aa
9- rqyu-i= vkSj ykHk ,oa gkfu ys[kk cSaddkjh fofu;eu vf/kfu;e] 1949 

dh r`rh; vuqlwph esa fn, x, Øe'k% QkesZV ̂d* vkSj ̂[k* esa rS;kj fd, 
x, gSa A

10- mä iSjkxzkQ 1 ls 5 esa mfYyf[kr ys[kkijh{kk dh lhekvksa ds rgr RkFkk 
cSaddkjh dEiuh ¼miØeksa dk vtZu vkSj varj.k½ vf/kfu;e] 1980 }kjk 
;Fkkisf{kr vkSj blesa visf{kr izdVhdj.k dh lhekvksa ds v/;/khu ge 
vkxs fjiksVZ djrs gSa fd %
(i) geus viuh loksZŸke tkudkjh vkSj fo'okl ds vuqlkj os lHkh 

tkudkfj;ka vkSj Li"Vhdj.k izkIr dj fy, gSa tks ys[kkijh{kk ds 
fy, vko';d Fks vkSj geus mUgsa larks"ktud ik;k gS A

(ii) cSad ds tks dkjksckj gekjh tkudkjh esa vk, gSa] os cSad ds vf/kdkj 
{ks= ds varxZr gSA

(iii) cSad ds dk;kZy;ksa vkSj 'kk[kkvksa ls izkIr foojf.k;ksa dks gekjh 

ys[kkijh{kk ds iz;kstukFkZ lkekU;r% leqfpr ik;k x;k gS vkSj 

tgka foojf.k;ksa esa izkIr fooj.k viw.kZ/vi;kZIr Fks] geus izca/k oxZ 

}kjk nh xbZ tkudkjh vkSj Li"Vhdj.k ij fo'okl fd;k gS A



INDEPENDENT AUDITORS' REPORT

To
The Shareholders,
Oriental Bank of Commerce
Report on the Financial Statements

1. We have audited the accompanying financial statements of 
the Oriental Bank of Commerce as at 31st March, 2012, which 
comprise the Balance Sheet as at 31st March, 2012 and the 
Profit and Loss account and the Cash Flow Statement for the 
year then ended and a summary of the significant accounting 
policies and other explanatory information. Incorporated in 
these financial statements are the returns of 20 branches 
audited by us and 1365 branches audited by branch auditors. 
The branches audited by us and those audited by other 
auditors have been selected by the Bank in accordance with 
the guidelines issued to the Bank by the Reserve Bank of 
India. Also incorporated in the Balance Sheet and the 
Statement of Profit and Loss are the returns from 387 
branches which have not been subjected to audit. These 
unaudited branches account for 1.23% of advances, 5.93% of 
deposits, 0.60% of interest income and 4.70% of interest 
expenses.

Management's Responsibility for the Financial Statements

2. Management is responsible for the preparation of these 
financial statements in accordance with the Banking 
Regulation Act, 1949. This responsibility includes the design, 
implementation and maintenance of internal control relevant 
to the preparation of the financial statements that are free 
from material misstatement, whether due to fraud or error.

Auditors' Responsibility

3. Our responsibility is to express an opinion on these financial 
statements based on our audit. We conducted our audit in 
accordance with the Standards on Auditing issued by the 
Institute of Chartered Accountants of India. Those Standards 
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perform the audit to obtain reasonable assurance about 
whether the financial statements are free from material 
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4. An audit involves performing procedures to obtain audit 
evidence about the amounts and disclosures in the financial 
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fraud or error. In making those risk assessments, the auditor 
considers internal control relevant to the bank's preparation 
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design audit procedures that are appropriate in the 
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appropriateness of accounting policies used and the 
reasonableness of the accounting estimates made by 
management, as well as evaluating the overall presentation 
of the financial statements.

5. We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our audit 
opinion.

Basis for Qualified Opinion

6. We draw attention to note no. 15 of Schedule - 18 wherein the 
plan assets of the pension and gratuity fund includes an 

amount of Rs.591.24 crore and Rs. 126.63 crore respectively 
invested by the trust in the Bank's own Bonds/Depositswhich 
is not in accordance with Accounting Standard-15 
"Employee's Benefits" issued by the Institute of Chartered 
Accountants of India.

Opinion

7. In our opinion, as shown by books of bank, and to the best of 
our information and according to the explanations given to us 
except for the effects of the matter described in the Basis for 
Qualified Opinion paragraph: -

(i) the Balance Sheet, read with the notes thereon is a full 
and fair Balance Sheet containing all the necessary 
particulars, is properly drawn up so as to exhibit a true and 
fair view of state of affairs of the Bank as at 31st March, 
2012, in conformity with accounting principles generally 
accepted in India;

(ii) the Profit and Loss Account, read with the notes thereon 
shows a true balance of profit, in conformity with 
accounting principles generally accepted in India , for the 
year covered by the account; and

(iii)  the Cash Flow Statement gives a true and fair view of the 
cash flows for the year ended on that date.

Emphasis of Matter

8. Without qualifying our opinion, we draw attention to: -

(i) Note no.15(d) of schedule 18 regarding deferment of 
pension liability to the extent of Rs.512.70 Crores 
pursuant to exemption granted by the Reserve Bank of 
India to the public sector banks from application of the 
provisions of Accounting Standard (AS) 15, "Employee 
Benefits" vide its circular no. DBOD. BP.BC/80/ 
21.04.018/2010-11 on Re-opening of Pension Option to 
Employees of Public Sector Banks and Enhancement in 
Gratuity Limits - Prudential Regulatory Treatment.

(ii) Note no.4 of Schedule 18 regarding obtaining of 
permission from regulatory authority for proposed 
dividend for the financial year 2011-12.

Report on Other Legal and Regulatory Requirements

9. The Balance Sheet and the Profit and Loss Account have 
been drawn up in Forms "A" and "B" respectively of the Third 
Schedule to the Banking Regulation Act, 1949.

10. Subject to the limitations of the audit indicated in paragraph 1 
to 5 above and as required by the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1980, and 
subject also to the limitations of disclosure required therein, 
we report that: -

(i) we have obtained all the information and explanations 
which, to the best of our knowledge and belief, were 
necessary for the purposes of audit and have found them 
to be satisfactory.

(ii) the transactions of the Bank, which have come to our 
notice, have been within the powers of the Bank.

(iii) the returns received from the offices and branches of the 
Bank have been generally found adequate for the 
purposes of our audit and where the particulars in the 
returns received were incomplete/inadequate, we have 
relied upon the information and explanations furnished by 
the Management.
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ys[kkijh{kdksa dh Lora«k fji¨VZ
lsok esa] 
'ks;j/kkjd 
vksfj;UVy cSad vkWQ dkWelZ 
foŸkh; foojf.k;ksa ij fji¨VZ
1- geus vksfj;UVy cSad vkWQ dkWelZ ds 31 ekpZ] 2012 dhs layXu foŸkh; 

foojf.k;¨a ftuesa 31 ekpZ] 2012 d¢ rqyui= rFkk blh rkjh[k dks 
lekIr o"kZ ds ykHk ,oa gkfu ys[ks ,oa udn izokg fooj.k rFkk egRoiw.kZ 
ys[kkadu uhfr;¨a dk lkj ,oa vU; O;k[;kRed tkudkjh 'kkfey gS] dh 
ys[kkijh{kk dh gS A bu foŸkh; foojf.k;¨a esasa gekjs }kjk ys[kkijhf{kr 20 
'kk[kkvksa rFkk vU; ys[kkijh{kdksa }kjk ys[kkijhf{kr 1365 'kk[kkvksa dks 
lfEefyr fd;k x;k gS A gekjs }kjk rFkk vU; ys[kkijh{kdksa }kjk 
ys[kkijhf{kr 'kk[kkvksa dk p;u cSad us Hkkjrh; fjtoZ cSad }kjk cSad dks 
tkjh fd, Xk, fn'kkfunsZ'kksa ds vuqlkj fd;k gS A lkFk gh] rqyui= vkSj 
ykHk ,oa gkfu ys[ks esa ,slh 387 'kk[kkvksa dh foojf.k;ksa dks Hkh lfEefyr 
fd;k x;k gS ftudh ys[kkijh{kk ugha gksuh FkhA ,slh vys[kkijhf{kr 
'kk[kkvksa ds 1-23% vfxze] 5-93% tekjkf'k;ka] 0-60% C;kt vk; rFkk
4-70% C;kt O;; gSA

foŸkh; foojf.k;¨a d¢ fy, izcU/k oxZ dh ftEesnkjh

2- cSaddkjh fofu;eu vf/kfu;e] 1949 d¢ vuqlkj bu foŸkh; fooj.k¨a d¨ 
rS;kj djus dh ftEesnkjh Áca/ku oxZ dh gS A bl ftEesnkjh esa foŸkh; 
fooj.k¨a] t¨ feF;kdFku] pkgs og /k¨[kk/kM+h d¢ dkj.k g¨ ;k xyrh d¢ 
dkj.k] ls eqä gS] dks RkS¸kkj djUks Lks LkaCkaf/kRk fMtkbu Ok vkarfjd 
fu;a«k.k d¨ ykxw djuk rFkk j[k&j[kko djuk 'kkfEkYk gSA

ys[kkijh{kd¨a dh ftEesnkjh

3- gekjh ftEesnkjh gekjs }kjk dh xbZ ys[kkijh{kk ds vk/kkj ij vius 
vfHker izdV djuk gS A geus Òkjrh; lunh ys[kkdkj laLFkku }kjk 
tkjh ys[kkijh{kk ekud¨a d¢ vuqlkj vIkUkh ys[kkijh{kk dh A bu ekud¨a 
esa vis{kk dh xbZ gS fd ge uhfrxr vis{kkv¨a ,oa ;¨tuk dk ikyu djsa 
rFkk ¸kg LkqfUkf'PkRk djUks d¢ fYk, fd foŸkh; foojf.k;ka Ò©frd 
feF;kdFku ls eqä gSa ;k ugha] ys[kkijh{kk djsaA

4- Yks[kkIkjh{kk Eksa fOkRRkh¸k fOkOkjf.k¸kksa Eksa jkf'k vkSj IkzdVhdj.k d¢ Ckkjs Eksa 
Yks[kkIkjh{kk Lkk{¸k IkzkIRk djUks LkaCka/kh fUk"IkknUk IkzfØ¸kk 'kkfEkYk gS A PkqUkh 
XkbZ IkzfØ¸kk Yks[kkIkjh{kd d¢ fUk.kZ¸k Ikj fUkHkZj djRkh gS] fTkUkEksa fOkRRkh¸k 
fOkOkfj.k¸kksa Eksa HkkSfRkd fUk"IkknUk] Pkkgs Okg /kks[kk/kM+h d¢ dkj.k gks ̧ kk fdLkh 
XkYkRkh d¢] Lks TkqM+s Tkksf[kEkksa dk vkdYkUk 'kkfEkYk gS A bLk Tkksf[kEk 
vkdYkUk d¢ fYk, Yks[kkIkjh{kd IkfjfLFkfRk¸kksa d¢ vUkqLkkj mIk¸kqDRk 
Yks[kkIkjh{kk Ik)fRk¸kksa dks fMTkkbUk djUks d¢ fYk,] CkSad }kjk fOkRRkh¸k 
fOkOkjf.k¸kka RkS¸kkj djUks RkFkk mUkd¢ fUk"Ik{k IkzLRkqRkhdj.k Lks LkaCkaf/kRk 
vkaRkfjd fUk¸ka«k.k Ikj fOkPkkj djUkk gS A Yks[kkIkjh{kk Eksa IkzCka/kdRkkZ }kjk 
Ikz¸kqDRk dh Xkb± Yks[kkadUk UkhfRk¸kksa dh mIk¸kqDRkRkk RkFkk Yks[kkadUk IkzkDdYkUkksa 
dh RkdZLkaXkRkRkk d¢ LkkFk&LkkFk fOkRRkh¸k fOkOkjf.k¸kksa dk LkEkXkz IkzLRkqRkhdj.k 
dk EkwY¸kkadUk Hkh 'kkfEkYk gksRkk gSA

 5- ge fo'Okkl djrs gSa fd gekjs ys[kkijh{kk vfÒer dks vk/kkj IkznkUk djUks 
d¢ fy, gekjs }kjk ÁkIr fd;k x;k ys[kkijh{kk Áek.k Ik;kZIr v©j 
mi;qä gSA

LkkIks{k vfÒer dk vk/kkj
6- ge vulq pw h 18 dh fVIi.kh l0a  15 dh v¨j /;ku fnykrs gaS ftlea s Ik'as kUk 

,Oka XkPsz ¸kVq h fUkf/k dh ¸kkTs kUkk vkfLRk¸kka s Ek]as  CkdaS  d¢ vIkUks CkkW.Mk@as

TkEkkjkf'k¸kksa Eksa VªLV }kjk fUkOks'k dh XkbZ ØEk'k% 591-24 djksM+ #- vkSj 
126-63 djksM+ #- dh jkf'k 'kkfEkYk gSa Tkks HkkjRkh¸k LkUknh Yks[kkdkj 
LkaLFkkUk }kjk Tkkjh Yks[kkadUk EkkUkd & 15 **dEkZPkkjh dk YkkHk** d¢ vUkq:Ik 
Ukgha gS A

vfÒer

7- gekjs vfHker Eksa] cSad dh ys[kk iqLrdksa esa fn[kk, vuqlkj] rFkk gekjh 
loksZŸke tkudkjh ,oa gesa fn, x, Li"Vhdj.k ds vuqlkj] LkkIks{k 
vfÒer d¢ fy, vk/kkj LkaCka/kh IkSjkXkzkQ esa of.kZr ekeys d¢ ÁÒko d¨ 
N¨M+dj % 

d- ys[kk fVIif.k;ksa ds lkFk ifBr rqyui= ,d iw.kZ ,oa lgh rqyu-
i= gS ftlesa vko';d fooj.k fn, x, gSa rFkk bl izdkj ls rS;kj 
fd;k x;k gS rkfd 31 ekpZ] 2012 rd ds cSad ds dk;ks± dk lgh-
lgh fp= Hkkjr esa lkekU;r;k ekU; ys[kkadu fl)karksa ds vuq:i 
izLrqr fd;k tk ldsA

 [k- ys[kk fVIif.k;ksa ds lkFk ifBr ykHk ,oa gkfu ys[kk] 31 ekpZ] 2011 

dks lekIr o"kZ ds ykHk ds okLrfod 'ks"k dks Hkkjr esa lkekU;r;k 

ekU; ys[kkadu fl)karksa ds vuq:i n'kkZrk gS( rFkk

 x- udn izokg fooj.kh bl frfFk dks lekIr o"kZ ds udn izokg dk 
lgh ,oa lR; fp= n'kkZrh gSA

fo'ks"k /¸kkUk nh TkkUks OkkYkh CkkRksa

8- vIkUks EkRk dks O¸kDRk fd, fCkUkk gEk fUkEUkfYkf[kRk dh vksj /¸kkUk fnYkkRks gSa%&

(i) HkkjRkh¸k fjTkOkZ CkSad }kjk Lkjdkjh {ks«k d¢ CkSadksa dks] Lkjdkjh {ks«k d¢ CkSadksa 

d¢ dEkZPkkfj¸kksa d¢ fYk, IkqUk% Iksa'kUk fOkdYIk [kksTkUks RkFkk XkzsP¸kqVh LkhEkkvksa Eksa 

Ok`f) fOkOksdIkw.kZ dkjZOkkbZ d¢ fOk"k¸k Eksa vIkUks IkfjIk«k Lka[¸kk MhCkhvksMh-CkhIkh-

CkhLkh@80@21-04-018@2010&11 }kjk Yks[kkadUk EkkUkd ¼,,Lk½ 15] 

**dEkZPkkjh YkkHk** d¢ IkzkOk/kkUk YkkXkw djUks Lks nh XkbZ NwV d¢ vUkqLkj.k Eksa 

512-70 djksM+ #- dh Iksa'kUk ns¸kRkk d¢ vkLFkXkUk Lks LkaCkaf/kRk vUkqLkwPkh 18 

dh fVIIk.kh Lka 15 ¼?k½ & fOkOksdIkw.kZ fUk¸kkEkd dk¸kZOkkgh A

(ii) vuqlwph 18 dh fVIi.kh la[;k 4 foŸkh; o"kZ 2011&12 d¢ fy, ÁLRkkfor 

ykÒka'k gsrq fofu;ked Ákf/kdkjh ls vuqe¨nu ÁkIr djus d¢ laca/k esa A

vU; fof/kd ,oa fu;ked vis{kk,aa
9- rqyu-i= vkSj ykHk ,oa gkfu ys[kk cSaddkjh fofu;eu vf/kfu;e] 1949 

dh r`rh; vuqlwph esa fn, x, Øe'k% QkesZV ̂d* vkSj ̂[k* esa rS;kj fd, 
x, gSa A

10- mä iSjkxzkQ 1 ls 5 esa mfYyf[kr ys[kkijh{kk dh lhekvksa ds rgr RkFkk 
cSaddkjh dEiuh ¼miØeksa dk vtZu vkSj varj.k½ vf/kfu;e] 1980 }kjk 
;Fkkisf{kr vkSj blesa visf{kr izdVhdj.k dh lhekvksa ds v/;/khu ge 
vkxs fjiksVZ djrs gSa fd %
(i) geus viuh loksZŸke tkudkjh vkSj fo'okl ds vuqlkj os lHkh 

tkudkfj;ka vkSj Li"Vhdj.k izkIr dj fy, gSa tks ys[kkijh{kk ds 
fy, vko';d Fks vkSj geus mUgsa larks"ktud ik;k gS A

(ii) cSad ds tks dkjksckj gekjh tkudkjh esa vk, gSa] os cSad ds vf/kdkj 
{ks= ds varxZr gSA

(iii) cSad ds dk;kZy;ksa vkSj 'kk[kkvksa ls izkIr foojf.k;ksa dks gekjh 

ys[kkijh{kk ds iz;kstukFkZ lkekU;r% leqfpr ik;k x;k gS vkSj 

tgka foojf.k;ksa esa izkIr fooj.k viw.kZ/vi;kZIr Fks] geus izca/k oxZ 

}kjk nh xbZ tkudkjh vkSj Li"Vhdj.k ij fo'okl fd;k gS A



11. In our opinion, the Balance Sheet, Profit and Loss Account 
and Cash Flow Statement comply with the applicable 
Accounting Standards, subject to our comments in paragraph 
6 above.

For S.P. MARWAHA & CO.
Chartered Accountants Chartered Accountants
(Firm Registration Firm Registration 
No.: 000229-N No.: 001983-S

(ASHUTOSH SAXENA) (RAVINDRA.C)
Partner Partner
M.No. 086358 M.No. 213658

For TEJ RAJ & PAL For AGIWAL & ASSOCIATES
Chartered Accountants Chartered Accountants
Firm Registration No.: 304124-E Firm Registration No.: 000181-N

(B. VIJAY) (P.C. AGIWAL)
Partner Partner
M.No. 214678 M.No. 080475

For B. PURUSHOTTAM & CO. For JAIN KAPILA ASSOCIATES.
Chartered Accountants Chartered Accountants
Firm Registration No.: 002808-S Firm Registration No.: 000287-N

(T. RAVEE) (D.K. KAPILA)
Partner Partner
M.No. 028243 M.No. 016905

For MANIAN & RAO
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vksfj;UVy cSad vkWQ dkWelZ
ORIENTAL BANK OF COMMERCE

31 ekpZ] 2012 dks lekIr o"kZ gsrq udnh izokg fooj.k
stCASH FLOW STATEMENT FOR THE YEAR ENDED 31  MARCH 2012

(gtkj #- esa) @ (Rs. in thousands)

31.03.2012 31.03.2011

d)ifjpkyuijd dk;Zdykiksa ls udnh izokg
A. Cash flow from operating activities

I dj i'pkr~ fuoy ykHk
I Net Profit after Tax 1141,56,35 1502,86,80

dj gsrq izko/kku (vkLFkfxr dj dks ?kVkdj)
Provision for Tax (Net of deferred Tax) 396,67,36 533,94,42

dqy@Total (I) 1538,23,71 2036,81,22

II lek;kstu %
II Adjustment for 

vpy vkfLr;ksa ij ewY;g™kl (iqueZwY;kadu vkjf{kr fuf/k ?kVkdj)
Depreciation on Fixed Assets (Net of Revaluation Reserve) 104,21,92 91,75,05

Lrjh; vkfLr;kas ds izfr izko/kku
Provision against Standard Assets 158,00,00 35,00,00

,uih, vfxzeksa gsrq izko/kku
Provision for NPA advances 1078,70,23 934,37,52

vU; izko/kku
Other Provision 483,64,09 238,95,13

xkS.k Ω.kksa ij C;kt
Interest on subordinate Debts 277,82,59 257,41,22

O;;ksa dk ifj'kks/ku
Amortisation of Expenses 0 0

vpy vkfLr;ksa dh fcÿh ij ykHk@gkfu
Profit/Loss on Sale of Fixed Assets -283,31 36,10

dqy@Total (II) 2099,55,52 1557,85,02

ifjpkyuijd vkfLRk;ksa o ns;rkvksa esa ifjorZu ls iwoZ ifjpkyuijd ykHk dqy (I)+(II)
Operating Profit before changes in Operating Assets & Liabilities Total(I)+(II) 3637,79,23 3594,66,24

III ifjpkyuijd vkfLr;ksa o ns;rkvksa esa ifjorZu
III Changes in Operating Assets & Liabilities

fofu/kku esa deh@òfº
Decrease/Increase in Investments -2841,26,92 -7787,62,10

vfxzeksa esa deh@òfº
Decrease/Increase in Advances -17148,17,55 -13353,29,54

tek esa deh@òfº
Decrease/Increase in Deposits 16910,66,55 18796,66,95

m/kkjksa esa deh@òfº
Decrease/Increase in Borrowings -380,16,14 252,18,24

vU; vkfLr;ksa esa deh@òfº
Decrease/Increase in Other Assets -445,18,34 -836,80,49

11- gekjs vfHker ds vuqlkj] rqyui=] ykHk vkSj gkfu ys[kk rFkk udnh 

izokg fooj.k] mDr iSjk&6 esa nh xbZ gekjh fVIi.kh ds vè;/khu] ykxw 

ys[kkadu ekudksa ds vuqlkj gSaA

—rs ,l-ih-ejokg ,aM daiuh —rs efu;u ,aM jko
lunh ys[kkdkj lunh ys[kkdkj
¼QeZ iathdj.k la- & 000229&,u QeZ iathdj.k la0 001983-,l

¼vk'kqRkks"k LkDLksUkk ½ ¼jfOkUnz Lkh½
Òkxhnkj Hkkxhnkj
lnL;rk la- & 086358 l-la- 213658

—rs rst jkt ,aM iky —rs vxhoky ,aM ,l¨fl,V~l 
lunh ys[kkdkj lunh ys[kkdkj
QeZ iathdj.k la0 304124-bZ QeZ iathdj.k la0 000181-,u

¼Ckh- fOkTk¸k½ ¼ih-lh- vxhoky½
Hkkxhnkj Hkkxhnkj
l-la- 214678 l-la- 080475

—rs ch-iq:"k¨re ,aM daiuh —rs TkSUk dfIkYkk ,LkksfLk,V~Lk
lunh ys[kkdkj lunh ys[kkdkj
QeZ iathdj.k la0 0002808-,l QeZ iathdj.k la0 000287&,Uk

¼Vh- jOkh½ ¼Mh- d¢- dfIkYkk½
Hkkxhnkj Hkkxhnkj
l-la- 028243 l-la- 016905



11. In our opinion, the Balance Sheet, Profit and Loss Account 
and Cash Flow Statement comply with the applicable 
Accounting Standards, subject to our comments in paragraph 
6 above.

For S.P. MARWAHA & CO.
Chartered Accountants Chartered Accountants
(Firm Registration Firm Registration 
No.: 000229-N No.: 001983-S
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Partner Partner
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vksfj;UVy cSad vkWQ dkWelZ
ORIENTAL BANK OF COMMERCE

31 ekpZ] 2012 dks lekIr o"kZ gsrq udnh izokg fooj.k
stCASH FLOW STATEMENT FOR THE YEAR ENDED 31  MARCH 2012

(gtkj #- esa) @ (Rs. in thousands)

31.03.2012 31.03.2011

d)ifjpkyuijd dk;Zdykiksa ls udnh izokg
A. Cash flow from operating activities

I dj i'pkr~ fuoy ykHk
I Net Profit after Tax 1141,56,35 1502,86,80

dj gsrq izko/kku (vkLFkfxr dj dks ?kVkdj)
Provision for Tax (Net of deferred Tax) 396,67,36 533,94,42

dqy@Total (I) 1538,23,71 2036,81,22

II lek;kstu %
II Adjustment for 

vpy vkfLr;ksa ij ewY;g™kl (iqueZwY;kadu vkjf{kr fuf/k ?kVkdj)
Depreciation on Fixed Assets (Net of Revaluation Reserve) 104,21,92 91,75,05

Lrjh; vkfLr;kas ds izfr izko/kku
Provision against Standard Assets 158,00,00 35,00,00

,uih, vfxzeksa gsrq izko/kku
Provision for NPA advances 1078,70,23 934,37,52

vU; izko/kku
Other Provision 483,64,09 238,95,13

xkS.k Ω.kksa ij C;kt
Interest on subordinate Debts 277,82,59 257,41,22

O;;ksa dk ifj'kks/ku
Amortisation of Expenses 0 0

vpy vkfLr;ksa dh fcÿh ij ykHk@gkfu
Profit/Loss on Sale of Fixed Assets -283,31 36,10

dqy@Total (II) 2099,55,52 1557,85,02

ifjpkyuijd vkfLRk;ksa o ns;rkvksa esa ifjorZu ls iwoZ ifjpkyuijd ykHk dqy (I)+(II)
Operating Profit before changes in Operating Assets & Liabilities Total(I)+(II) 3637,79,23 3594,66,24

III ifjpkyuijd vkfLr;ksa o ns;rkvksa esa ifjorZu
III Changes in Operating Assets & Liabilities

fofu/kku esa deh@òfº
Decrease/Increase in Investments -2841,26,92 -7787,62,10

vfxzeksa esa deh@òfº
Decrease/Increase in Advances -17148,17,55 -13353,29,54

tek esa deh@òfº
Decrease/Increase in Deposits 16910,66,55 18796,66,95

m/kkjksa esa deh@òfº
Decrease/Increase in Borrowings -380,16,14 252,18,24
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ys[kkadu ekudksa ds vuqlkj gSaA

—rs ,l-ih-ejokg ,aM daiuh —rs efu;u ,aM jko
lunh ys[kkdkj lunh ys[kkdkj
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Hkkxhnkj Hkkxhnkj
l-la- 028243 l-la- 016905



vU; ns;rkvksa o izko/kku esa deh@òfº
Decrease/Increase in Other Liabilities & Provisions -860,57,63 1240,71,89

dqy@Total (III) -4764,70,03 -1688,15,05

ifjpkyuksa ls l̀ftr udnh
Cash generated from Operations

iznŸk dj (okilh dks ?kVkdj)
Tax Paid (Net of Refund) -981,18,36 -408,56,74

ifjpkyuijd dk;Zdykiksa ls fuoy udnh dqy (d)
Net Cash from Operating Activities Total (A) -2108,09,16 1497,94,45

[k-fuos'kijd dk;Zdykiksa ls udnh izokg
B. Cash flow from Investing Activities

vpy vkfLr;ksa dh [kjhn (fcÿh dks ?kVkdj)
Purchase of Fixed Assets (Net of Sales) -152,56,44 -126,87,80

dqy ([k)@Total (B) -152,56,44 -126,87,80

x-foŸkiks"k.k dk;Zdykiksa ls udnh izokg
C. Cash Flow from Financing Activities

'ks;j iwath tkjh djuk
Issue of Share Capital - 41,22,15

'ks;j izhfe;e
Share Premium - 1698,77,85

tkjh fd, x, xkS.k ckW.M
Subordinate Bonds issued  - 500,00,00

xkS.k ckW.Mks ij iznŸk C;kt
Interest paid on Subordinate Bonds -277,82,59 -257,41,22

ykHkka'k@ykHkka'k ij dkjiksjsV dj dk Hkqxrku
Payment of Dividend/Corporate Tax on Dividend -352,65,58 -266,73,82

dqy (x)@Total (C ) -630,48,17 1715,84,96

?k-udnh ,oa udnh lerqY; esa fuoy ifjorZu (d)+([k)+(x)
D. Net Changes in Cash & Cash Equivalents (A+B+C) -2891,13,77 3086,91,61

o"kZ ds izkjaHk esa udnh ,oa udnh lerqY;
Cash & Cash Equivalents at the beginning of the year 11618,08,92 8531,17,31

o"kZ dh lekfIr ij udnh ,oa udnh lerqY;
Cash & Cash Equivalents at the end of the year 8726,95,15 11618,08,92

fVIi.kh %
1-lHkh Ω.kkRed (&) vkadM+s] vpy vkfLr;ksa dh fcÿh ls gq, ykHk dks NksM+dj] ftls ifjpkyuijd vfLr;ksa ,oa ns;rkvksa esa ifjorZu ls igys 

ifjpkyuijd ykHk fudkyus ds fy, fglkc esa fy;k x;k gS] ^̂udnh ck∫; izokg** dks n'kkZrs gSaA
2-Hkxq rku fd, x, iRz ;{k djk asdk sifjpkyuijd dk;dZ ykik asl slf̀tr ekuk x;k g SvkjS  bUg asfuo's k vkjS  foŸkik"s k.k dk;dZ ykik asd se/; foHkkftr ugh afd;k x;k gAS
Note:
1 All figures in minus represents 'Cash out-flow', except profit on sale of fixed assets, considered to arrived at 

operating profit before changes in operating assets and liabilities.
2 Direct taxes paid are treated as arising from Operating activities and are not bifurcated between investing & 

financing activities.

                          

                                 
                                                                               

      

vkj-,y- vxzoky 
R.L. Aggarwal  

egkizca/kd (ys[kk) 

,oa eq[; foŸkh; vf/kdkjh
General Manager (Accounts) & CFO

oh- d..ku 
V. Kannan

dk;Zdkjh funs'kd
Executive Director 

,l-lh-flUgk
S.C. Sinha 

dk;Zdkjh funs'kd
Executive Director

lqHkk"k egktu
Subash Mahajan

mi egkizca/kd (ys[kk)
Dy.General Manager (Accounts)

,l-,y- caly
S.L. Bansal

v/;{k ,oa izca/k funs'kd
Chairman & Managing Director

AUDITORS' CERTIFICATE

We have examined the above Cash-flow Statement of 
the Oriental Bank of Commerce, Gurgaon for the year 
ended 31st March, 2012. The statement has been 
prepared by the Bank in accordance with the 
requirements of listing agreement clause 32 with stock 
exchanges and is based on and is in agreement with the 
corresponding Profit & Loss Account and Balance Sheet 
of the Bank covered by our report dated 30th April, 2012.

For S.P. MARWAHA & CO. For MANIAN & RAO
Chartered Accountants Chartered Accountants
FRN : 000229-N FRN : 001983-S

(ASHUTOSH SAXENA) (RAVINDRA.C)
Partner Partner
M.No. 086358 M.No. 213658

For TEJ RAJ & PAL For AGIWAL & ASSOCIATES
Chartered Accountants Chartered Accountants
FRN : 304124-E FRN : 000181-N

(B. VIJAY) (P.C. AGIWAL)
Partner Partner
M.No. 214678 M.No. 080475

For B. PURUSHOTTAM & CO. For JAIN KAPILA ASSOCIATES.
Chartered Accountants Chartered Accountants
FRN : 002808-S FRN : 000287-N

(T. RAVEE) (D.K. KAPILA)
Partner Partner
M.No. 028243 M.No. 016905

geus vksfj;UVy cSad vkWQ dkWelZ ,  xqM+xkao ds 31 ekpZ ,  2012 dks lekIr 
o"kZ ds fy, mi;qZä udnh izokg fooj.k dh tkap dh gSA mä fooj.k 
cSad }kjk LVkWd ,Dlpsatksa esa lwphc) djkj ds [k.M 32 dh vis{kkvksa 
ds vuqlkj rS;kj fd;k x;k gS vkSj gekjh 30 vizSy, 2012 dh fjiksVZ 
ds lkFk izLrqr cSad ds rnuq#ih ykHk ,oa gkfu ys[kk vkSj rqyui= ij  
vk/kkfjr gS vkSj blds vuq:i gSA

—rs ,l-ih-ejokg ,aM daiuh —rs efu;u ,aM jko 
lunh ys[kkdkj lunh ys[kkdkj
QeZ iathdj.k la-% 000229-,u QeZ iathdj.k la0 001983-,l

¼vk'kqrks"k lDlsuk½ ¼jfoUæ lh½
Hkkxhnkj Hkkxhnkj 
l.la. 086358 l.la. 213658

—rs rst jkt ,aM iky —rs vxhoky ,aM ,l¨fl,V~l 
lunh ys[kkdkj lunh ys[kkdkj
QeZ iathdj.k la0 304124-bZ QeZ iathdj.k la0 000181-,u

¼ch fot;½ ¼ih-lh- vxhoky½
Hkkxhnkj Hkkxhnkj
l.la. 214678 l.la. 080475

—rs ch-iq:"k¨Ùke ,aM daiuh —rs tSu dfiyk ,lksfl,V~l
lunh ys[kkdkj lunh ys[kkdkj
QeZ iathdj.k la- 0002808-,l QeZ iathdj.k la- 000287-,u

¼Vh jfo½ ¼Mh-ds- dfiyk½
Hkkxhnkj Hkkxhnkj
l.la. 028243 l.la. 016905
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ys[kkijh{kdksa dk izek.ki=
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Cash & Cash Equivalents at the beginning of the year 11618,08,92 8531,17,31
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Cash & Cash Equivalents at the end of the year 8726,95,15 11618,08,92
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2-Hkxq rku fd, x, iRz ;{k djk asdk sifjpkyuijd dk;dZ ykik asl slf̀tr ekuk x;k g SvkjS  bUg asfuo's k vkjS  foŸkik"s k.k dk;dZ ykik asd se/; foHkkftr ugh afd;k x;k gAS
Note:
1 All figures in minus represents 'Cash out-flow', except profit on sale of fixed assets, considered to arrived at 

operating profit before changes in operating assets and liabilities.
2 Direct taxes paid are treated as arising from Operating activities and are not bifurcated between investing & 

financing activities.

                          

                                 
                                                                               

      

vkj-,y- vxzoky 
R.L. Aggarwal  

egkizca/kd (ys[kk) 

,oa eq[; foŸkh; vf/kdkjh
General Manager (Accounts) & CFO

oh- d..ku 
V. Kannan

dk;Zdkjh funs'kd
Executive Director 

,l-lh-flUgk
S.C. Sinha 

dk;Zdkjh funs'kd
Executive Director

lqHkk"k egktu
Subash Mahajan

mi egkizca/kd (ys[kk)
Dy.General Manager (Accounts)

,l-,y- caly
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Chairman & Managing Director

AUDITORS' CERTIFICATE

We have examined the above Cash-flow Statement of 
the Oriental Bank of Commerce, Gurgaon for the year 
ended 31st March, 2012. The statement has been 
prepared by the Bank in accordance with the 
requirements of listing agreement clause 32 with stock 
exchanges and is based on and is in agreement with the 
corresponding Profit & Loss Account and Balance Sheet 
of the Bank covered by our report dated 30th April, 2012.

For S.P. MARWAHA & CO. For MANIAN & RAO
Chartered Accountants Chartered Accountants
FRN : 000229-N FRN : 001983-S

(ASHUTOSH SAXENA) (RAVINDRA.C)
Partner Partner
M.No. 086358 M.No. 213658

For TEJ RAJ & PAL For AGIWAL & ASSOCIATES
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Partner Partner
M.No. 214678 M.No. 080475
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Chartered Accountants Chartered Accountants
FRN : 002808-S FRN : 000287-N

(T. RAVEE) (D.K. KAPILA)
Partner Partner
M.No. 028243 M.No. 016905
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ds vuqlkj rS;kj fd;k x;k gS vkSj gekjh 30 vizSy, 2012 dh fjiksVZ 
ds lkFk izLrqr cSad ds rnuq#ih ykHk ,oa gkfu ys[kk vkSj rqyui= ij  
vk/kkfjr gS vkSj blds vuq:i gSA

—rs ,l-ih-ejokg ,aM daiuh —rs efu;u ,aM jko 
lunh ys[kkdkj lunh ys[kkdkj
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lunh ys[kkdkj lunh ys[kkdkj
QeZ iathdj.k la- 0002808-,l QeZ iathdj.k la- 000287-,u

¼Vh jfo½ ¼Mh-ds- dfiyk½
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'ks¸kj/kkjdksa d¢ fYk, EkgROkIkw.kZ LkwPkUkk

dkjIkksjsV EkkEkYkksa d¢ Eka«kkYk¸k ¼,EkLkh,) us daifu;ksa }kjk dkxtjfgr vuqikyu ds fYk, vuqefr nsdj ̂^dEiuh vfHk'kklu Eksa ,d gfjRk dnEk** mBk¸kk gS vkSj 21 
vIkzSYk] 2012 dks ,d IkfjIk«k Tkkjh fd¸kk gS fTkLkEksa mYYks[k gS fd fdLkh daIkUkh }kjk nLRkkOksTk dh RkkEkhYk bYkSDVªkfUkd Ekk/¸kEk Lks dh Tkk LkdRkh A 

bLk EkgROkIkw.kZ mÌs'¸k RkFkk ,elh, }kjk Tkkjh IkfjIk«k dks /¸kkUk Eksa j[kRks gq, gEk Okkf"kZd vkEk CkSBd CkqYkkUks LkaCka/kh LkwPkUkk] Yks[kkIkjhf{kRk fOkRRkh¸k fOkOkfj.k¸kka] fUkns'kdksa 
dh fjIkksVZ] Yks[kkIkjh{kdksa dh fjIkksVZ vkfn nLRkkOksTk bYkSDVªkfUkd :Ik Eksa HksTkUks dk IkzLRkkOk djRks gSa A 

—Ik¸kk UkksV djsa fd 'ks¸kj/kkjdksa dks CkSad d¢ 'ks¸kj/kkjd LknL¸k gksUks d¢ UkkRks] CkSad dh Okkf"kZd fjIkksVZ dh fUk%'kqYd IkzfRk] mUkLks EkkaXk IkPkhZ IkzkIRk gksUks Ikj HksTkh Tkk 
Lkd¢XkhA

'ks¸kj/kkjdksa Lks vUkqjks/k gS fd bLk gsRkq vIkUkh LkgEkfRk HksTksa RkFkk vIkUkk bZ&EksYk IkRkk gEkkjs jftLVªkj Ok vaRkj.k ,TksaV EkSLkLkZ ,EkLkh,Lk fYk0 dks fUkEUkfYkf[kRk QkWEksZV 
Ikj HksTksaA

egkizcaèkd ¼e- cSa- fo-½

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------

LFkkUk_____________________________

fnUkkad %___________________________

,EkLkh,Lk fYk0

,Q&65] IkzFkEk RkYk]

vks[kYkk baMfLVª¸kYk ,fj¸kk]

QsTk&1] UkbZ fnYYkh & 110020

vksfj¸kUVYk CkSad vkWQ dkWEkLkZ Eksa Eksjh@gEkkjh 'ks¸kj/kkfjRkk d¢ LkaCka/k Eksa bYkSDVªkfUkd :Ik Eksa nLRkkOksTk IkzkIRk djUks gsRkq LkgEkfRk 

                                                         'ks¸kj/kkjd ¼dksa)dk UkkEk LIk"V v{kjksa Eksa                             /kkfjRk 'ks¸kjksa dh Lka[¸kk

1.

2.

3.

    QksfYk¸kks ¸kk MhIkhvkbZMh@Xkzkgd vkbZMh Lka-                                           bZ&EksYk vkbZMh                                                   nwjHkk"k Lka-

EkSa@gEk ,Rkn~}kjk Okkf"kZd fjIkksVZ LkfgRk CkSad d¢ nLRkkOksTk@LkwPkUkk,a mijksDrkuqlkj bZ&EksYk }kjk IkzkIRk djUks gsRkq vIkUkh LkgEkfRk nsRkk g¡w @nsRks gSaA

1. ------------------------------------------------------

2. ------------------------------------------------------

3. ------------------------------------------------------

           'ks¸kj/kkjd ¼dksa½ ds gLrk{kj

----------------------------------------------------------------------------------------------------------------------------------------------
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Ikj HksTksaA

egkizcaèkd ¼e- cSa- fo-½

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------

LFkkUk_____________________________

fnUkkad %___________________________

,EkLkh,Lk fYk0

,Q&65] IkzFkEk RkYk]

vks[kYkk baMfLVª¸kYk ,fj¸kk]

QsTk&1] UkbZ fnYYkh & 110020

vksfj¸kUVYk CkSad vkWQ dkWEkLkZ Eksa Eksjh@gEkkjh 'ks¸kj/kkfjRkk d¢ LkaCka/k Eksa bYkSDVªkfUkd :Ik Eksa nLRkkOksTk IkzkIRk djUks gsRkq LkgEkfRk 

                                                         'ks¸kj/kkjd ¼dksa)dk UkkEk LIk"V v{kjksa Eksa                             /kkfjRk 'ks¸kjksa dh Lka[¸kk

1.

2.

3.

    QksfYk¸kks ¸kk MhIkhvkbZMh@Xkzkgd vkbZMh Lka-                                           bZ&EksYk vkbZMh                                                   nwjHkk"k Lka-
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           'ks¸kj/kkjd ¼dksa½ ds gLrk{kj
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Important communication for shareholders

The Ministry of Corporate Affairs ( MCA ) has taken a Green Initiative in the Corporate Governance  by allowing paperless 

compliances by companies and issued a circular on April 21, 2012 stating that the service of document by a company can be made 

through electronic mode.

Keeping in view the underlying theme and the circular issued by MCA, we propose to send documents like the notice calling the annual 

general meeting, audited financial statements, directors  report, auditors  report etc. in electronic form.

Please note that the shareholders will be entitled to be furnished, free of cost, a copy of Annual Report of the Bank, upon receipt of a 

requisition from them, any time, as a shareholder member of the Bank.

The shareholders are requested to convey the consent to the same and register their email address with our Registrar and Transfer 

Agent, M/s. MCS Ltd. on the following format. 

General Manager (MBD)

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Place___________________________

Date : __________________________

MCS Ltd

F-65, Ist Floor,

Okhla Industrial Area

Phase-I, New Delhi-110020.

CONSENT FOR RECEIVING DOCUMENTS IN ELECTRONIC FORM IN RESPECT OF MY/OUR SHAREHOLDING IN 
ORIENTAL BANK OF COMMERCE

                         NAME OF SHAREHOLDER(S) IN BLOCK LETTERS                                        NO. OF SHARES HELD

1.

2.

3.

    FOLIO OR DPID/CLIENT ID NO.                                                     EMAIL ID                                                PHONE NO.

I / We hereby give my consent for receiving Bank's documents / notices including Annual Report etc. by email as mentioned above.

1. ------------------------------------------------------

2. ------------------------------------------------------

3. ------------------------------------------------------

           Signature of Shareholder(s)

----------------------------------------------------------------------------------------------------------------------------------------------

“ ” “ ”

' '

bZ&tek vf/kns'k QkWeZ
E-CREDIT MANDATE FORM

lsch ds ifji= la- Mhlhlh@,QvkbZVhVh lhvkbZvkj&3@2001 fnukad 15-10-2001 ds vuqlkj vfuok;Z
Mandatory as per SEBI Circular No. DCC/FITT CIR-3/2001 dated 15.10.2001

1. fuos'kd@xzkgd dk uke@Investor/Customer's Name

2. /kkfjr 'ks;jksa dh Qksfy;ksa la-@Folio in Which shares held

3. cSad [kkrs dk fooj.k@Particulars of Bank Account

A. cSad dk uke@Bank Name :

B. 'kk[kk dk uke@Branch Name :

C. cSad }kjk tkjh ekbdj psd ij mfYyf[kr cSad rFkk 'kk[kk dh 9 vadksa dh dksM la-
9 Digit Code Number of the Bank and branch appearing 
on the MICR cheque issued by the bank

D. [kkrs dk izdkj (dksM)@Account Type (Code) cpr cSad [kkrk pkyw [kkrk udn m/kkj [kkrk

(d̀i;k lgh dk fu'kku yxk,a)@(Please Tick) SB A/C Current Account Cash Credit Account

E. cSad yStj la-@Bank Ledger No.

F. [kkrk la- (tks psd cqd eas nh xbZ gS)@Account Number (as appearing on the Cheque book)

izHkkoh gksus dh rkjh[k

eSa ,rn~}kjk ?kks"k.kk djrk (rh) gwa fd ≈ij fn, x, fooj.k lgh rFkk iw.kZ gSa] ;fn viw.kZ vFkok xyr lwpuk ds dkj.k ysunsu esa nsjh gksrh gS vFkok ysunsu ugha gks 

ikrk] rks eSa blds fy, laLFkk dks mŸkjnk;h ugha Bgjk≈axk (xh)A eSa bl ;kstuk ds varxZr lgHkkxh gksus dk viuk mŸkjnkf;Ro fuHkkus ds fy, lger gwaA

Date of Effect
I, hereby declare that the particulars given above are correct and complete, if the transaction is delayed or not effected at all for 
reasons of incomplete or incorrect information, I would not hold the user institution responsible. I agree to discharge my 
responsibility as a participant under the scheme.

uksV % d̀i;k lHkh dkWye HkjsaA viw.kZ QkWeksa ij fopkj ugha fd;k tk,xkA
Note: Kindly fill all columns. Incomplete forms shall not be entertained.

fnukad@Date:

  fuos'kd@xzkgd ds gLrk{kj@Signature of the Investor/Customer

fuos'kd@xzkgd ds cSad dk izek.k i=*@Certificate of the Investor/Customer's Bank*

izekf.kr fd;k tkrk gS fd ≈ij fn;k x;k fooj.k gekjs fjdkMZ ds vuqlkj lgh gSA@
Certified that the particulars furnished above are correct as per our records.

cSad dh eksgj@Bank's Stamp:

fnukad@Date :

cSad ds izkf/kd̀r vf/kdkjh ds gLrk{kj@Signature of the Authorised Official from the Bank

*(ukVs  % mijkDs rkulq kj ikz Ir fd, tku s oky s cdaS  iez k.ki= d s LFkku ij] xkz gd@fuo's kd dkjs k ^̂jnn~ ** fd;k gvq k pds  vFkok mldh QkVs k s ifz r lya Xu dj ldr s gAaS
*(Note: In lieu of the bank certificate to be obtained above, customers/investors can attach a blank 'cancelled' cheque or 
photocopy thereof)
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Important communication for shareholders

The Ministry of Corporate Affairs ( MCA ) has taken a Green Initiative in the Corporate Governance  by allowing paperless 

compliances by companies and issued a circular on April 21, 2012 stating that the service of document by a company can be made 

through electronic mode.

Keeping in view the underlying theme and the circular issued by MCA, we propose to send documents like the notice calling the annual 

general meeting, audited financial statements, directors  report, auditors  report etc. in electronic form.

Please note that the shareholders will be entitled to be furnished, free of cost, a copy of Annual Report of the Bank, upon receipt of a 

requisition from them, any time, as a shareholder member of the Bank.

The shareholders are requested to convey the consent to the same and register their email address with our Registrar and Transfer 

Agent, M/s. MCS Ltd. on the following format. 

General Manager (MBD)

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Place___________________________

Date : __________________________

MCS Ltd

F-65, Ist Floor,

Okhla Industrial Area

Phase-I, New Delhi-110020.

CONSENT FOR RECEIVING DOCUMENTS IN ELECTRONIC FORM IN RESPECT OF MY/OUR SHAREHOLDING IN 
ORIENTAL BANK OF COMMERCE

                         NAME OF SHAREHOLDER(S) IN BLOCK LETTERS                                        NO. OF SHARES HELD

1.

2.

3.

    FOLIO OR DPID/CLIENT ID NO.                                                     EMAIL ID                                                PHONE NO.

I / We hereby give my consent for receiving Bank's documents / notices including Annual Report etc. by email as mentioned above.

1. ------------------------------------------------------

2. ------------------------------------------------------

3. ------------------------------------------------------

           Signature of Shareholder(s)

----------------------------------------------------------------------------------------------------------------------------------------------

“ ” “ ”

' '

bZ&tek vf/kns'k QkWeZ
E-CREDIT MANDATE FORM

lsch ds ifji= la- Mhlhlh@,QvkbZVhVh lhvkbZvkj&3@2001 fnukad 15-10-2001 ds vuqlkj vfuok;Z
Mandatory as per SEBI Circular No. DCC/FITT CIR-3/2001 dated 15.10.2001

1. fuos'kd@xzkgd dk uke@Investor/Customer's Name

2. /kkfjr 'ks;jksa dh Qksfy;ksa la-@Folio in Which shares held

3. cSad [kkrs dk fooj.k@Particulars of Bank Account

A. cSad dk uke@Bank Name :

B. 'kk[kk dk uke@Branch Name :

C. cSad }kjk tkjh ekbdj psd ij mfYyf[kr cSad rFkk 'kk[kk dh 9 vadksa dh dksM la-
9 Digit Code Number of the Bank and branch appearing 
on the MICR cheque issued by the bank

D. [kkrs dk izdkj (dksM)@Account Type (Code) cpr cSad [kkrk pkyw [kkrk udn m/kkj [kkrk

(d̀i;k lgh dk fu'kku yxk,a)@(Please Tick) SB A/C Current Account Cash Credit Account

E. cSad yStj la-@Bank Ledger No.

F. [kkrk la- (tks psd cqd eas nh xbZ gS)@Account Number (as appearing on the Cheque book)

izHkkoh gksus dh rkjh[k

eSa ,rn~}kjk ?kks"k.kk djrk (rh) gwa fd ≈ij fn, x, fooj.k lgh rFkk iw.kZ gSa] ;fn viw.kZ vFkok xyr lwpuk ds dkj.k ysunsu esa nsjh gksrh gS vFkok ysunsu ugha gks 

ikrk] rks eSa blds fy, laLFkk dks mŸkjnk;h ugha Bgjk≈axk (xh)A eSa bl ;kstuk ds varxZr lgHkkxh gksus dk viuk mŸkjnkf;Ro fuHkkus ds fy, lger gwaA

Date of Effect
I, hereby declare that the particulars given above are correct and complete, if the transaction is delayed or not effected at all for 
reasons of incomplete or incorrect information, I would not hold the user institution responsible. I agree to discharge my 
responsibility as a participant under the scheme.

uksV % d̀i;k lHkh dkWye HkjsaA viw.kZ QkWeksa ij fopkj ugha fd;k tk,xkA
Note: Kindly fill all columns. Incomplete forms shall not be entertained.

fnukad@Date:

  fuos'kd@xzkgd ds gLrk{kj@Signature of the Investor/Customer

fuos'kd@xzkgd ds cSad dk izek.k i=*@Certificate of the Investor/Customer's Bank*

izekf.kr fd;k tkrk gS fd ≈ij fn;k x;k fooj.k gekjs fjdkMZ ds vuqlkj lgh gSA@
Certified that the particulars furnished above are correct as per our records.

cSad dh eksgj@Bank's Stamp:

fnukad@Date :

cSad ds izkf/kd̀r vf/kdkjh ds gLrk{kj@Signature of the Authorised Official from the Bank

*(ukVs  % mijkDs rkulq kj ikz Ir fd, tku s oky s cdaS  iez k.ki= d s LFkku ij] xkz gd@fuo's kd dkjs k ^̂jnn~ ** fd;k gvq k pds  vFkok mldh QkVs k s ifz r lya Xu dj ldr s gAaS
*(Note: In lieu of the bank certificate to be obtained above, customers/investors can attach a blank 'cancelled' cheque or 
photocopy thereof)
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vksfj;UVy cSad vkWQ dkWelZ
iz/kku dk;kZy; % g"kZ Hkou] bZ&CykWd] dukWV Iysl] ubZ fnYyh&110001

dkjiksjsV dk;kZy; % IykWV ua- 5] lsDVj&32] baLVhV~;w'kuy ,fj;k] xqM+xkao&122001
Okkf"kZd vkEk cSBd gsrq mifLFkfr IkPkhZ&lg izos'k i=

fnukad % 13 TkwUk] 2012] 
le; % izkr% 10-00 cts  
LFkku % ih,pMh pSEcj vkWQ dkWelZ ,.M baMLVªh] ih,pMh gkml] 4@2] fljh baLVhV~;w'kuy ,fj;k] vxLr Økafr ekxZ] ubZ fnYyh&110016

mifLFkfr IkPkhZ
¼izos'k ds le; tek dh tk,)

           uke Li"V v{kjksa esa                       Qksfy;ks@MhihvkbZMh@xzkgd vkbZMh la0               'ks;jksa dh la[;k
                                        (lnL; @izkWDlh)

     ---------------------------------------------------------------

       mifLFkr 'ks;j/kkjd@izkWDlh@izfrfuf/k ds gLrk{kj

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------
izos'k i=

uke Li"V v{kjksa esa      Qksfy;ks@MhihvkbZMh@xzkgd vkbZMh la0      'ks;jksa dh la[;k
 (lnL; @izkWDlh)

'ks;j/kkjdksa@izkWDlh/kkjdksa@izfrfuf/k;ksa ls vuqjks/k gS fd cSBd gky esa izos'k gsrq bl mifLFkfr IkPkhZ&lg&izos'k i= dks fof/kor~ gLrk{kj djds izLrqr djsa A 
izos'k&i= okyk Hkkx 'ks;j/kkjdksa@izkWDlh/kkjdksa@izfrfuf/k;ksa dks ykSVk fn;k tk,xk ftls mUgsa cSBd lekIr gksus rd vius ikl j[kuk pkfg, A fQj Hkh izos'k 
vko';drk vuqlkj vkxs vkSj lR;kiu@tk¡p ds v/;/khu gksxk A fdlh Hkh gkyr esa cSBd &gky esa izos'k }kj ij mifLFkfr IkPkhZ&lg&izos'k i= dh nwljh 
izfr tkjh ugha dh tk,xh A

iqu'Pk% cSBd esa dksbZ migkj@migkj dwiu forfjr ugha fd, tk,axsA

 vksfj;UVy cSad vkWQ dkWelZ
iz/kku dk;kZy; % ubZ fnYyh

QkeZ *ch^

izkWDlh QkWeZ

¼'ks;j/kkjd }kjk Hkjdj gLrk{kfjr fd;k tk,½

eSa@ge ---------------------------------------------------------------------------------------------------------------------jkT; ds --------------------------------------------------------------------------------------------------------------------------------- 

ftys ds -------------------------------------------------------------------------------------------------------------------------------------------------- dk@ds fuoklh vksfj;UVy  cSad vkWQ dkWelZ dk@ds 'ks;j/kkjd 

gksus ds ukrs ,rn~}kjk ------------------------------------------------------------------------------------------------------------------- jkT; ds ---------------------------------------------------------------------------------- ftys ds 

fuoklh Jh@Jherh --------------------------------------------------------------------------------------------------------------------- dks vFkok muds mifLFkr u gks ldus ij ----------------------------------------------------

------------------------------------------- jkT; ds ------------------------------------------------------------------------------------------------ ftys ds fuoklh@Jh@Jherh ---------------------------------------------------------------------

dks 13 TkwUk] 2012 dks ih,pMh pSEcj vkWQ dkWelZ ,.M baMLVªh] ih,pMh gkml] 4@2] fljh baLVhV~;w'kuy ,fj;k] vxLr Økafr ekxZ] ubZ fnYyh esa vk;ksftr 

gksus okyh cSad ds 'ks;j/kkjdksa dh Okkf"kZd vkEk cSBd esa rFkk blds fdLkh vf/kLFkxu ij esjh@gekjh vksj ls esjs@gekjs fy, oksV nsus ds fy, izkWDlh fu;qä 

djrk gw¡@djrs gSaA 

--------------- ekg ds -------------------- fnu] 2012 dks gLrk{kfjr A

izkWDlh ds gLrk{kj

izFke /kkjd@,dek= /kkjd ds gLrk{kj
uke : __________________________________

irk: ___________________________________

_______________________________________

dkjiksjsV dk;kZy; % xqMxkao

IkaTkhd`Rk QksfYk¸kks Lka0 --------------------------------------
¼¸kfn vEkwRkZ Uk gks½  

MhIkhvkbZMh Lka0 -------------------------------------------------
Xkzkgd vkbZMh Lka0 ---------------------------------------------
¼¸kfn vEkwRkZ gks½

—Ik¸kk 1 #Ik, dh 

jsOksU¸kw LVkWEIk YkXkk,a
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vksfj;UVy cSad vkWQ dkWelZ
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                                        (lnL; @izkWDlh)

     ---------------------------------------------------------------

       mifLFkr 'ks;j/kkjd@izkWDlh@izfrfuf/k ds gLrk{kj

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------
izos'k i=

uke Li"V v{kjksa esa      Qksfy;ks@MhihvkbZMh@xzkgd vkbZMh la0      'ks;jksa dh la[;k
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iqu'Pk% cSBd esa dksbZ migkj@migkj dwiu forfjr ugha fd, tk,axsA

 vksfj;UVy cSad vkWQ dkWelZ
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QkeZ *ch^

izkWDlh QkWeZ

¼'ks;j/kkjd }kjk Hkjdj gLrk{kfjr fd;k tk,½
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gksus okyh cSad ds 'ks;j/kkjdksa dh Okkf"kZd vkEk cSBd esa rFkk blds fdLkh vf/kLFkxu ij esjh@gekjh vksj ls esjs@gekjs fy, oksV nsus ds fy, izkWDlh fu;qä 

djrk gw¡@djrs gSaA 

--------------- ekg ds -------------------- fnu] 2012 dks gLrk{kfjr A

izkWDlh ds gLrk{kj

izFke /kkjd@,dek= /kkjd ds gLrk{kj
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irk: ___________________________________
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dkjiksjsV dk;kZy; % xqMxkao
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MhIkhvkbZMh Lka0 -------------------------------------------------
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jsOksU¸kw LVkWEIk YkXkk,a
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izkWDlh QkWeZ ij gLrk{kj djus vkSj izLrqr djus laca/kh vuqns'k

1- izkWDlh fy[kr oS/k gksus ds fy, ;g t:jh gS fd]

d- O;fäxr 'ks;j/kkjd ds ekeys esa ;g mlds }kjk ;k fof/kor~ izkf/k—r mlds vVuhZ }kjk fyf[kr :i esa gLrk{kfjr gks A

[k- la;qä /kkjdksa ds ekeys esa lnL;&jftLVj esa izFke ukfer 'ks;j/kkjd }kjk ;k fof/kor izkf/k—r mlds vVuhZ }kjk fyf[kr :i esa gLrk{kfjr gks A

x- fdlh dkiksZjsV fudk; ds ekeys esa daIkUkh dh eksgj] ;fn dksbZ gS] ds lkFk mlds vf/kdkjh }kjk gLrk{kfjr ,oa fu"ikfnr fd;k tk, ;k vU;Fkk 
fyf[kr :i esa fof/kor~ izkf/k—r mlds vVuhZ }kjk gLrk{kfjr gks A

2- izkWDlh dh dksbZ fy[kr] ftl esa 'ks;j/kkjd ds vaxwBs dk fu'kku gS] oS/k gksxh c'krsZ ;g fdlh tt] eftLVªsV] ,';ksjsal dk jftLVªkj ;k mi&jftLVªkj ;k 
fdlh vU; ljdkjh jktif=r vf/kdkjh ;k vksfj;UVy cSad vkWQ dkWelZ ds vf/kdkjh }kjk vf/kizekf.kr gks A

3- izkWDlh ds lkFk

d- eq[rkjukek ;k vU; izkf/kdkj ¼;fn dksbZ gS½ ftlds rgr ;g gLrk{kfjr gks ;k 

[k- uksVjh ifCyd ;k fdlh eftLVªsV }kjk izekf.kr ml eq[rkjukes ;k izkf/kdkj dh izfr okf"kZd vkEk cSBd izkjaHk gksus dh rkjh[k ls pkj fnu igys 
vFkkZr~ 'kqØOkkj] 8 TkwUk] 2012 dks dk;kZy; le; dh lekfIr vFkkZr~ vijkg~u 5-00 cts rd ;k mlls igys] cSad ds dkjiksjsV dk;kZy; esa IykWV ua-
&5] lsDVj&32] baLVhV~;w'kuy ,fj;k] xqM+xkao&122001 esa tek dh tkuh pkfg,A

4- ;fn LkaCkaf/kRk eq[rkjukek vksfj;UVy cSad vkWQ dkWelZ ;k blds 'ks;j varj.k ,tsaV ds ikl igys gh iath—r fd;k tk pqdk gS rks eq[rkjukes dh 
iathdj.k la[;k rFkk ,sls iathdj.k dh frfFk mfYyf[kr dh tkuh pkfg, A

5- dksbZ Hkh izkWDlh rc rd oS/k ugha gksxh tc rd fd ml ij fof/kor~ LVkEi u yxk;k tk, A

6- cSad esa tek dh xbZ izkWDlh fy[kr vizfrlagj.kh; rFkk vafre gksxh A

7- ;fn izkWDlh fy[kr oSdfYid :i esa nks izkIrdrkZvksa ds i{k esa eatwj dh xbZ rks ,d ls vf/kd QkeZ fu"ikfnr ugha fd;k tk,xkA

8- 'ks;j/kkjd] ftlus izkWDlh fy[kr fu"ikfnr dh gS] ,slh fy[kr ftl cSBd ls lacaf/kr gS] mlesa O;fäxr :i ls oksV Mkyus dk gdnkj ugha gksxk A

9- vksfj;UVy  cSad vkWQ dkWelZ ds fdlh deZpkjh vFkok vf/kdkjh dks fof/kor~ izkf/k—r izfrfuf/k ;k izkWDlh ds :i esa fu;qä ugha fd;k tk,xk A

10- dksbZ Hkh izkWDlh fy[kr rc rd oS/k ugha gksxh tc rd fd ;g QkeZ ̂ch^ esa u gks A

ORIENTAL BANK OF COMMERCE
HEAD OFFICE : HARSHA BHAWAN, E-BLOCK, CONNAUGHT PLACE, NEW DELHI  – 110001

CORPORATE OFFICE : PLOT NO. 5, SECTOR-32, INSTITUTIONAL AREA, GURGAON - 122001

ATTENDANCE SLIP-CUM-ENTRY PASS FOR ANNUAL GENERAL  MEETING
rdDate : 13  June, 2012  

Time :10.00 A.M.
Place :  PHD Chamber of Commerce and Industry, 

ATTENDANCE SLIP
(To be surrendered at the time of entry)

           NAME IN BLOCK LETTERS                              FOLIO/DPID/CLIENT ID NO.                  No. of Shares
                                        (Member/Proxy)

     ---------------------------------------------------------------

Signature of Shareholder/Proxy/Representative present

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------

ENTRY PASS

NAME IN BLOCK FOLIO/DPID/CLIENT ID No.      No. of Shares
 (Member/Proxy)

Shareholders/Proxy holders/Representatives are requested to produce this Attendance-slip-cum-Entry pass duly signed, for admission 
to the meeting hall.  The Entry pass portion will be handed back to the shareholders/Proxy holders/Representatives, who should retain it 
till the conclusion of the meeting.  The admission may, however, be subject to further verification/checks, as may be deemed necessary.  
Under no circumstances, will any duplicate Attendance slip-cum-Entry pass be issued at the entrance to the meeting hall.

P.S.: No gifts/gift coupons will be distributed at the meeting

PHD House, 4/2, Siri Institutional Area, August Kranti Marg, New Delhi-110016.

ORIENTAL BANK OF COMMERCE
     HEAD OFFICE : NEW DELHI 

FORM 'B'   

FORM OF PROXY

(To be filled in and signed by the shareholder)

I/We, __________________________________________________________________________________________ Resident of 

____________________________________________ in the district of ______________________________________________ in 

the State of _______________________________________________ being a shareholder/s of ORIENTAL BANK OF COMMERCE, 

hereby appoint Shri/Smt. ____________________________________________________________________________________ 

resident of ______________________________________________________________________________________________ 

in the district of _______________________________________ in the State of __________________________________  or failing 

him/her, Shri/Smt.______________________________________ resident of ___________________________________________ 

in the district of ______________________________ in the State of ____________________________ as my/our proxy to vote for 
rdme/us on my/our behalf at the ANNUAL GENERAL MEETING of the shareholders of the Bank to be held on13  June 2012, at PHD 

Chamber of Commerce and Industry, 

Signed this _______________ day of ___________________ 2012.

Signature of the Proxy

Signature of the first holder/sole holder

Name : ________________________________

Address: _______________________________

_______________________________________

_______________________________________

PHD House, 4/2, Siri Institutional Area, August Kranti Marg, New Delhi  and at any adjournment 

thereof.

Regd. Folio No. …………….......
(If not Dematerialised)

DPID No………………………….
Client ID No………………………
(If Dematerialised)

Please affix 
Rupee 1 revenue 

stamp

CORPORATE OFFICE : GURGAON
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izkWDlh QkWeZ ij gLrk{kj djus vkSj izLrqr djus laca/kh vuqns'k

1- izkWDlh fy[kr oS/k gksus ds fy, ;g t:jh gS fd]

d- O;fäxr 'ks;j/kkjd ds ekeys esa ;g mlds }kjk ;k fof/kor~ izkf/k—r mlds vVuhZ }kjk fyf[kr :i esa gLrk{kfjr gks A

[k- la;qä /kkjdksa ds ekeys esa lnL;&jftLVj esa izFke ukfer 'ks;j/kkjd }kjk ;k fof/kor izkf/k—r mlds vVuhZ }kjk fyf[kr :i esa gLrk{kfjr gks A
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2- izkWDlh dh dksbZ fy[kr] ftl esa 'ks;j/kkjd ds vaxwBs dk fu'kku gS] oS/k gksxh c'krsZ ;g fdlh tt] eftLVªsV] ,';ksjsal dk jftLVªkj ;k mi&jftLVªkj ;k 
fdlh vU; ljdkjh jktif=r vf/kdkjh ;k vksfj;UVy cSad vkWQ dkWelZ ds vf/kdkjh }kjk vf/kizekf.kr gks A

3- izkWDlh ds lkFk

d- eq[rkjukek ;k vU; izkf/kdkj ¼;fn dksbZ gS½ ftlds rgr ;g gLrk{kfjr gks ;k 

[k- uksVjh ifCyd ;k fdlh eftLVªsV }kjk izekf.kr ml eq[rkjukes ;k izkf/kdkj dh izfr okf"kZd vkEk cSBd izkjaHk gksus dh rkjh[k ls pkj fnu igys 
vFkkZr~ 'kqØOkkj] 8 TkwUk] 2012 dks dk;kZy; le; dh lekfIr vFkkZr~ vijkg~u 5-00 cts rd ;k mlls igys] cSad ds dkjiksjsV dk;kZy; esa IykWV ua-
&5] lsDVj&32] baLVhV~;w'kuy ,fj;k] xqM+xkao&122001 esa tek dh tkuh pkfg,A

4- ;fn LkaCkaf/kRk eq[rkjukek vksfj;UVy cSad vkWQ dkWelZ ;k blds 'ks;j varj.k ,tsaV ds ikl igys gh iath—r fd;k tk pqdk gS rks eq[rkjukes dh 
iathdj.k la[;k rFkk ,sls iathdj.k dh frfFk mfYyf[kr dh tkuh pkfg, A

5- dksbZ Hkh izkWDlh rc rd oS/k ugha gksxh tc rd fd ml ij fof/kor~ LVkEi u yxk;k tk, A

6- cSad esa tek dh xbZ izkWDlh fy[kr vizfrlagj.kh; rFkk vafre gksxh A

7- ;fn izkWDlh fy[kr oSdfYid :i esa nks izkIrdrkZvksa ds i{k esa eatwj dh xbZ rks ,d ls vf/kd QkeZ fu"ikfnr ugha fd;k tk,xkA

8- 'ks;j/kkjd] ftlus izkWDlh fy[kr fu"ikfnr dh gS] ,slh fy[kr ftl cSBd ls lacaf/kr gS] mlesa O;fäxr :i ls oksV Mkyus dk gdnkj ugha gksxk A

9- vksfj;UVy  cSad vkWQ dkWelZ ds fdlh deZpkjh vFkok vf/kdkjh dks fof/kor~ izkf/k—r izfrfuf/k ;k izkWDlh ds :i esa fu;qä ugha fd;k tk,xk A

10- dksbZ Hkh izkWDlh fy[kr rc rd oS/k ugha gksxh tc rd fd ;g QkeZ ̂ch^ esa u gks A

ORIENTAL BANK OF COMMERCE
HEAD OFFICE : HARSHA BHAWAN, E-BLOCK, CONNAUGHT PLACE, NEW DELHI  – 110001

CORPORATE OFFICE : PLOT NO. 5, SECTOR-32, INSTITUTIONAL AREA, GURGAON - 122001

ATTENDANCE SLIP-CUM-ENTRY PASS FOR ANNUAL GENERAL  MEETING
rdDate : 13  June, 2012  

Time :10.00 A.M.
Place :  PHD Chamber of Commerce and Industry, 

ATTENDANCE SLIP
(To be surrendered at the time of entry)

           NAME IN BLOCK LETTERS                              FOLIO/DPID/CLIENT ID NO.                  No. of Shares
                                        (Member/Proxy)

     ---------------------------------------------------------------

Signature of Shareholder/Proxy/Representative present

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------

ENTRY PASS

NAME IN BLOCK FOLIO/DPID/CLIENT ID No.      No. of Shares
 (Member/Proxy)

Shareholders/Proxy holders/Representatives are requested to produce this Attendance-slip-cum-Entry pass duly signed, for admission 
to the meeting hall.  The Entry pass portion will be handed back to the shareholders/Proxy holders/Representatives, who should retain it 
till the conclusion of the meeting.  The admission may, however, be subject to further verification/checks, as may be deemed necessary.  
Under no circumstances, will any duplicate Attendance slip-cum-Entry pass be issued at the entrance to the meeting hall.

P.S.: No gifts/gift coupons will be distributed at the meeting

PHD House, 4/2, Siri Institutional Area, August Kranti Marg, New Delhi-110016.

ORIENTAL BANK OF COMMERCE
     HEAD OFFICE : NEW DELHI 

FORM 'B'   

FORM OF PROXY

(To be filled in and signed by the shareholder)

I/We, __________________________________________________________________________________________ Resident of 

____________________________________________ in the district of ______________________________________________ in 

the State of _______________________________________________ being a shareholder/s of ORIENTAL BANK OF COMMERCE, 

hereby appoint Shri/Smt. ____________________________________________________________________________________ 

resident of ______________________________________________________________________________________________ 

in the district of _______________________________________ in the State of __________________________________  or failing 

him/her, Shri/Smt.______________________________________ resident of ___________________________________________ 

in the district of ______________________________ in the State of ____________________________ as my/our proxy to vote for 
rdme/us on my/our behalf at the ANNUAL GENERAL MEETING of the shareholders of the Bank to be held on13  June 2012, at PHD 

Chamber of Commerce and Industry, 

Signed this _______________ day of ___________________ 2012.

Signature of the Proxy

Signature of the first holder/sole holder

Name : ________________________________

Address: _______________________________

_______________________________________

_______________________________________

PHD House, 4/2, Siri Institutional Area, August Kranti Marg, New Delhi  and at any adjournment 

thereof.

Regd. Folio No. …………….......
(If not Dematerialised)

DPID No………………………….
Client ID No………………………
(If Dematerialised)

Please affix 
Rupee 1 revenue 

stamp

CORPORATE OFFICE : GURGAON



144

+vksfj;UVy cSad vkWQ dkWelZ okf"kZd fjiksVZ 2011&2012

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

1. The instrument of proxy to be valid,

a. in case of an individual shareholder, shall be signed by him/her or by his/her attorney duly authorised in writing  

b. in the case of joint holders, shall be signed by the shareholder first named in the Register of Members or by his/her attorney 
duly authorised in writing

c. in the case of a body corporate, shall be signed by its officer and executed under its Common Seal, if any, or otherwise signed 
by its attorney duly authorised in writing. 

2. An instrument of proxy, in which the thumb impression of the shareholder is affixed, will be valid provided it is attested by a Judge, 
Magistrate, Registrar or Sub-Registrar of Assurances or any other Government Gazetted Officer or an officer of Oriental Bank of 
Commerce. 

3. The proxy together with

a. the power of attorney or other authority (if any) under which it is signed or

b. a copy of that power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at Corporate 
Office of the Bank at Plot No.5, Sector-32, Institutional Area, Gurgaon– 122001, not later than FOUR DAYS before the date of 
the Annual General Meeting, i.e. on or before closing hours i.e. 5.00 p.m. of Friday, 8th June, 2012.

4. In case the relevant power of attorney is already registered with Oriental Bank of Commerce or its Share Transfer Agent, the 
registration number of the power of attorney and the date of such registration may be mentioned.

5. No proxy shall be valid unless it is duly stamped.

6. An instrument of proxy deposited with the Bank shall be irrevocable and final.

7. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.

8. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the meeting to which such 
instrument relates.

9. No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of Oriental Bank of 
Commerce.

10. No instrument of proxy shall be valid unless it is in Form "B".
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