Frequently Asked Questions

On July 20, 2016, Community & Southern Bank merged with Bank of the Ozarks. We understand that you may have questions about account(s) and the impact of the merger. We want to provide you with clear, concise information about this transition:

Q: How does the merger impact me?

Until August 29, 2016, there are no changes to bank accounts, deposits, loans and/or other services. As usual, deposits are safe, sound and readily accessible.

You should continue to conduct your banking business as usual. There is no need to change any banking activities, and you are encouraged to continue use the banking office(s) you always have.

You should continue making regular loan payments with current loan numbers and coupons.

You should continue to use your existing checks, debit/ATM cards, and other former Community & Southern Bank products and services as normal, including online banking at mycsbonline.com until August 29, 2016.

On August 29, Community & Southern and Bank of the Ozarks banking systems will be consolidated and you will begin using bankozarks.com for Online Banking and to enroll in Mobile Banking.

In preparation for systems consolidation, you were mailed a Transition Guide which you should have received in early August. Please refer to the Transition Guide for complete details about the transition to Bank of the Ozarks, including how to log into Online Banking for the first time.

Former Community & Southern Bank employees and customers will still originate and use Community & Southern Bank products and services until the Community & Southern Bank and Bank of the Ozarks operating systems are combined on August 29, 2016.

Q: Can you tell me more about Bank of the Ozarks?

Bank of the Ozarks is a strong and trusted community bank chartered in 1903. It is noted for its excellent customer service, asset quality, earnings and commitment to helping its communities thrive.

Headquartered in Little Rock, Arkansas.

Named the Top­ Performing bank in the nation in its size group six years in a row by the ABA Banking Journal (2011, 2012), Bank Director (2013, 2014, 2015) and the top performing regional bank in the nation by SNL Financial (2012, 2015, 2016).

Rated “Five­Star” by Bauer Financial.

Recognized as “well capitalized” ­ the highest available regulatory rating.

$12.28 billion assets strong as of June 30, 2016.

Publicly traded company on the NASDAQ Global Select Market, symbol OZRK.

Led by Chairman and CEO George Gleason, who has served in that capacity since 1979 and was named Community Banker of the Year by American Banker (2010).

Currently operating 255 offices in Arkansas (83), Georgia (75), North Carolina (25), Texas (22), Florida (44), Alabama (3), South Carolina (2), New York (2) and California (2).

Q: Why did Community & Southern Bank and Bank of the Ozarks decide to merge?

The merger brings together two highly regarded, high performing banks committed to excellence. The combined bank’s increased lending capacity, expanded footprint and enhanced capabilities position it well to continue to be the best banking organization in each of the markets we serve as determined by our customers, shareholders, employees and regulators.

Q: Do I need to do anything about my account(s)?

Nothing needs to be done at this time. You can continue banking exactly as you have as a former Community & Southern Bank customer, and we encourage you to continue using the same former Community & Southern Bank banking center(s) just as you always have.

Your accounts will automatically transition to Bank of the Ozarks accounts on August 29, 2016. Please see details about all account transitions in the Transition Guide (Personal Accounts: Pages 10­-12; Business Accounts, pages 20­-22).

Q: How will this affect the way I bank?

Being a Bank of the Ozarks customer means you can expect to continue to have a high level of convenience and customer service unmatched in the marketplace.

Q: Will checking/savings/CD account(s) number change?

A vast majority of all account numbers will remain the same. If your account number does change, you will be advised on page two of the Transition Guide.

Q: What about direct deposits/Social Security?

Current arrangements for direct deposit(s), including Social Security checks, will continue as normal without interruption.

Q: What about online banking access?

You will still continue to access online banking through mycsbonline.com until August 29, 2016, at which time you will begin using online banking at bankozarks.com. Please see page 6 of the Transition Guide for a step­-by-­step guide to logging into Online Banking at bankozarks.com for the first time.

Q: What about mobile banking access?

Your Community & Southern Bank Mobile Banking did not transfer. To begin using Mobile Banking with Bank of the Ozarks, simply sign into Online Banking at bankozarks.com, enroll in Mobile Banking, and download the mobile app.

Q: What about my debit card?

You will continue to use your Community & Southern debit card until August 29, 2016. Your new Bank of the Ozarks VISA Debit Card or ATM card will arrive in the mail on or around August 24 with instructions for activation. For your protection, it will be mailed in a plain white envelope and must be activated before you can use it. You’ll set up your PIN when you activate your Debit Card, or you can set it up and change it at any Bank of the Ozarks ATM. Do not destroy your CSB Debit Card before August 29.
