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Answer ALL questiong

2. What do you understand by qu

3. Write a note on Supplier selgeti

8.~ Name the thxee commonguality loss functions in taguchi’s method?
9. Whatis sthe p o_se@ISO 9000 quality system? '

¢fptual approach to ISO 14000 differ from ISO 9000?

PART B — (56 x 16 = 80 marks)

11. N\ “Ealyherate Demihg’s 14 points philosophy of management. (16)
“ Or -

b) (i) What are the dimensions of quality'? Disguss eight of them. (8)

(i) What are the barriers to TQM implementation? How are they
eliminated? . : : (8)




13.

14.

15.

(a)

(b)

(a)

. (b)

(a)

(b)

(a)

Explain the following : | ‘ '
(1) 55 v O §
(11) Motivation %

(i)  Supplier rating and relationship diagram (

Orr | | Q

(1) What are the types of teams formed in industrig

1e
functions of any four of them. (8)
(1)) How is PDSA cycle used? Discuss with a case st (8)
Explain in detail : 1 O '
(i)  Sketch the géneral design of FMEA form. v (8)
(1) Six sigma. ' (8)
Or ‘
(1)  Discuss the applications of new t tools. (8)
(i) Briefly explain the process of b e, (8)
Explain in detail : '
i) TPM ‘ (8)
(i) Cost of quality. - ' (8)
- r . ) )
@) procedure to build the house of quality
e. (12)
(ii) efits of QFD. (4)
(1) Explaifysbdout thY¥ documentation process in ISO 9000:2000

sy st _ 8
4000 requirements and its benefits. (8)

(16)
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