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1. About This Document

1.1. Purpose and Audience
This Document is the part of Bank of Bhutan Internet Banking customer user
manual. Internet Banking Users are the intended audience for this manual.

1.2. Scope of This Document
The customer user manual provides the detailed banking activities which are
integrated in the Internet Banking module.

1.3. Acronyms
BTN — Bhutanese Currency
USD — US dollar
INR — Indian Currency
JPY — Japanese Currency
EUR — European Currency
DD/MM/YY — Day/Month/Year
S| — Standing Instruction

1.4. Warning
Cross currency is not allowed in fund transfer.
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2. Introduction

Welcome to BOBNET - Internet Banking from Bank of Bhutan. BOBNET brings the
banking experience to the comforts of your desktop. Avail the anytime, anywhere
banking facilities at the click of mouse. Following are the features available under
BOBNET.

2.1.

2.2.

2.3.

2.4.

2.5.

Customer Services
2.1.1. Bulletins
2.1.2. Miscellaneous
2.1.3. Customer Messages
2.1.4. Customer Profile
Accounts
2.2.1. Account Balances
2.2.2. Account Information
2.2.3. Print/Download the account statement
Cheques
2.3.1. Cheque Status Inquiry
2.3.2. Cheque Book request
2.3.3. Stop Cheque Payment
Fixed Deposit
2.4.1. View Fixed Deposit
2.4.2. Open/Modify new Fixed Deposit
Loans
2.5.1. View Loan Accounts
2.5.2. Make/View/Modify Loan Repayments
2.5.3. View Loan Application Status
2.5.4. Loan Application

2.5.5. Loan Rates Inquiry
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2.6. Funds Transfer
2.6.1. Funds Transfer between your own accounts
2.6.2. Funds Transfer to third party account
2.6.3. View Funds transfer
2.6.4. Create Funds transfer template

2.6.5. Create beneficiary for funds transfer
2.7. Standing instructions
2.7.1. Create Standing instructions between your own accounts

2.7.2. Create Standing instructions between your account and third
party account

2.7.3. View Standing Instructions

2.7.4. Cancel Slrequest

2.8. DD Request

2.9. Change Login Password
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3. Requirements
In order to access the BOBNET, following are prerequisites:

3.1.1. Internet banking User ID, Password and Pin provided by the
Bank

3.1.2. APC or Laptop with Internet Connection
3.1.3. One of the following as your browser

a. Internet Explorer version 6.0 or above
b. Netscape Navigator c. Mozilla Firefox
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4. Login
Visit our website www.bob.bt and click on BOBNET to access the login page. Enter your
User ID and Login password to begin the Internet Banking session. In order to use your
Internet Banking facility more securely, it is suggested to use the Virtual keyboard provided
on the screen for entering your password. The tick on the check box present on the screen
implies that the normal keyboard is disabled for the password and virtual keyboard is to be

used.

2 Welcome to Bank of Bhutan - Internet Banking - Micrasoft Internet Explorer

Fle Edt ‘View Favorites Tools Help

JBack L\) @ @ CH pSearch *Favontes @ Dﬁv “_\ﬁ E‘% [, ~ \_J @ﬂ 8 .ﬁ

Address |@ htkp:/{192. 168.115.8:8889/bobnetbanking/Bhutan_login html v| Go
.AVG M ¥ | Search + | ﬂ“jnctlve Surf-highd | E{Search-Sh\eld | ﬁjAVG Info ~ ‘ Get More:
.v H vMi Search v ‘ SORE Y 2 |l
~
; . =]
Welcome To Net Banking |l
aceess your bank from anywhere (I
0
signn 1l o o e o 1L
[ Use the Security Keyboard ﬂﬂﬂﬂﬂﬂﬂjﬂ ﬂﬂj
The Security Keyboard is used only for PASSHORD, g ﬂj
N
Gertame |
Upper | Del | ClearAll | Not ixed |
pssrd ||
@ [Iclick here to enter by hovering
Forgot Passward  Trauble Login L
v

0 Intemet

@Done
OO @@ a4 am

T4 start 1 Gmai - Inbox - bhara. .
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5. Customer Service

5.1. Bulletins
It is a broadcast message sent by Net banking Administrator to the customers
(Eg: Bank of Bhutan promotional message, Customer announcements, etc..)

2l hitp://192.168.115.8:8889 - Menu - Microsoft Internet Explorer

Welcome DADO drukpa Last Login 17/04/2009 19:00

BANK OF BHUTAN Customer Services Account Management Administration
Rl

Bulletins

» Bulleting

Posting Date 18/04/2009

Subject testing

Message Wel Come to Bank of Bhutan Internet Banking.....

End of Page

a  iemet

JerkofB., | T Document! - I Tt . | A FLENCUEE @ NetBan.. | G
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5.2. Miscellaneous
Forex rate inquiry includes foreign exchange rates that are applicable in the Bank
of Bhutan.

2 htp:/H192.168.115.8: 8889 - Menu - Microsoft Internet Explores |;HE”X|

# Logout

Welcome DADO drukpa Last Login 17/04/2009 15:00

Customer Services Account Management Administration

Exchange Rate Inquiry as of Sat, Apr 18, '09

» Forex Rates Inquiry

RED T Latest Date (ddimm/yyyy)

Currency

Rate as of 18/04/2009

T R =R

AUD BTH STANDARD 321700 32.1700 3z.1700 1
CAD BTH STANDARD 39.7500 39.7500 39,7500 1
CHF BTH STANDARD 42,1500 4z.1000 42,2000 1
DKK BTH STANDARD 8.6400 G.6400 8.6400 1
ELR HKD STANDARD 0.0000 (.00000 10,0000 1
ELR BTH STANDARD 63,2700 63,2700 63,2700 1
ELUR GBP STANDARD 0.0000 (.00000 10,0000 1
GBP BTH STANDARD 72.0700 72,0700 7z.0700 1
HED BTH STANDARD 7.0000 6.9300 7.0700 1
INR BTH STANDARD 1.0000 1.0000 1.0000 1
JFY BTH STANDARD 92,2200 52,2200 92,2200 1
NOK BTH STANDARD 7.1000 7.1000 7.1000 1
SEK BTH STANDARD 5.5500 5.5500 5.5500 1
3GD BTH STANDARD 32,5500 32,9500 32,5500 1
UsD BTH STANDARD 49,7200 48,7200 49,7200 1
End of Page
a]avasmpt:vmd(ﬂ) © Intermet

14 start
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5.3. Customer Message
User can send and receive mail to/from Net banking Administrator through this
mail box. Any inquiries/requests or problems can be escalated to the
administrator through this menu.

iy}

13013

Welcame DADG Sralpn Lisk L 3 1580000 2io

Bank of Bhutan Page 12 of 58 Internet Banking
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5.4. Customer Profile
Displays the customer’s personal details as per the bank’s record

TS TR TR |

6. Account Management

3 MUPCAAYE. 164,110, B:BEHY - MENU - MICToSort Internet bxploren

e

Welcome DADO drukpa Last Login 18/04/2009 (9:23

BANK OF BHOTAN Customer Services Administration

Accounts Summary

=» Funds Tronsfer
=» Standing [nstructions
Total Current Accounts BTN Equivalent

10101361502510017 17/04/2000

Total Saving Accounts BTN Equivalent

50101361500150000

1,500.00
|
50601361500150008 500,00
Tntal Term Depnsit Arrnunts RTN Fauivalent R,FIN'I.I'II'I‘
*Currenl Balane iy it Avuunl Currency,
Corvart Balanee o tha ann nf net withdrawahla halarea and uneaarad finde i any
End of Page
Bank of Bhutan Page 13 of 58 Internet Banking
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6.1. Accounts

6.1.1. Account Summary
It is a summarized account details. All the accounts with net available balance

are displayed under this option. There is also a facility of view the indicative
balance of each account in foreign currencies.

osoft Internet Explorer

Welcome DADO drukpa Last Login 18/04/2009 09:23

Customer Services Account Management Administration

Accounts Summary

as of gat, Apr 18, "09
» Accounts Summary

» Account Activity

» Account Balance InQUirY | ¢y prent Accounts
40101361550220018 01/02/200% -1,579.00 -1,579.00
Total Current Accounts BTN Equivalent -1,579.00

Saving Accounts
10101361500150012 17/04/2009 221.00 221,00
10101361502510017 17/04/200% 5,350,00 5,590.00
Total Saving Accounts BTN Equivalent 6,211.00

Term Deposit Accounts

50501361502510001 5,000.00 5,000.00
50101361500150000 1,500,00 1,500.00
50301361502510003 1,000.00 1,000.00
50601361500150006 500,00 500,00
Total Term Deposit Accounts BTN Equivalent 8,000.00

*Current Balancs is in Account Currency.
Current Balance is the sum of net withdrawable balance and uncleared funds if any.

End of Page

&]Dore

® Internet
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6.1.2. Account Information
All the details of the account are displayed.

2 http://192.168.115.8:8889 - Menu - Microsoft Internet Explorer:

Account Management Administration

Account Information
# ACoounts SUMMmary as of Sat, Apr 18, "09

»ficcount Information

» fccaunt Activity

Select Account 50501361502510001 %

# Account Balance Inquiry

50501361502510001
Current Balance 5,000.00 Uncleared Funds 0.00
Available Credit 0,00 Net Available Balance 5,000,00
Account Status Open Sales Person
Product Name FD Public- Quarterly Interest Correspondence Address
Payouts
Open Date 11/04/2009 Overdraft Limit
OverDraft Start Date Overdraft Expiry Date
Shadow Limit 0.00 Total Debit Accrual To Date 0.00
Total Credit Accrual To Date 0.00 Authority to Operate on Account
Chequebook Name 1 Chequebook Name 2

Accounts Summary

End of Page

& § Intemet

Bank of Bhutan Page 15 of 58 Internet Banking
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6.1.3. Account Activity
Displays the detailed account statement. You can view, download or print the
account statement through this option. The statement can be between range of
dates and range of amounts. It can be further filtered into only debits/credits or

ascending/descending order. A maximum of 50 transactions can be retrieved in
one search.

2 hitp:/f192.168.115.8:8889 - Menu - Microsoft Internet Explorer

Welcome DADO drukpa Last Login 16/04/2009 09:23

BANK DF BHUTAN Customer Services Account Management Administration

Account Statement as of Sat, Apr 18, "09
» fccounts Summary

# fecount Infarmation | Select Account ‘--Selec’( Account to Query-- v‘ * Indicate transactions per page. ‘
» focount Activity

To search for specific transactions, please use Advance Search below.

» fccount Balance Inguiry

Start Date (dd/mm/yyyy) l:l End Date (dd/mm/yyry) l:l

From Amount

Dehit / Credit Both Debit and Credit v Reference Ho, l:l

Sort Order Descending v

Tips
1. Descending sort order will display the activity starting from the |atest date.
2. discending sort order will display the activity starting fram the earliest date.

3, Running Balance will not be displayed if amount range or debit/credit or reference no is entered.
4, You can view a maximum of 50 fransactions in one search,

* If no Advance Search criteria is specified then specified number of |ast transactions will be displayed.

End of Page

a Done

. Internet
11 start z ptoBarkofB.., | T CUSTOI

3 FLEXCUBE @ NetBan... | /3 hitpy 43 Gmal - Inbox (1) - bh,., 7 & 2% 103

6.1.4. Account Balance Inquiry
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Account number wise balance inquiry. Select the account No. and Click go.

4 http:/f192.168.115.8:8889 - Menu - Microsoft Internet Exploren

» Logout

Account Management Administration

Account Balance Inquiry a5 of Sat, Apr 18, "09

select Account 50501361502510001 013 ¥ ‘

10101361500150012 013
Details For 50501361502510001 013 - Currency Code - [5q1013¢1500150000 013

50301361502510003 013
Current Balance 5,000,00|50601361500150006 013 0,00
Available credit 0.00 Net Available Balance 5,000.00

» fccounts Summary

# hccount Information

» Aecount Activity

» ficcount Balance Inquiry

Accounts Summary

End of Page

&l oore B Internet
d start
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6.2. Cheques

6.2.1. Cheque Book Request
You can request for the Cheque Book through this option. A request confirmation
number is displayed. The cheque book is to be collected from your branch after
24 hours. To place the requests select the account No. against which you want to
request cheque book and nos. of leaf. (25 for saving account, 50 and 100 for
current account)

3 http://192.168.115.8:8889 - Menu - Microsoft Internet Explorer

;?‘L"'i"ﬂv%_ Welcome DADO drukpa Last Login 16/04/2009 10:20

BWB

BANK DOF BHUTAN

Customer Services Account Management Administration

Cheque Book Request

» Cheque Book Request
» Cheque Status Inquiry

» Stap Cheque Select Account 01013
el T () Cheque Baok
Booklet Size

Hote -

25 booklet size for Saving Account
50 and 100 booklet size for Current Account,

Request

End of Page

&] Done:  Intermet

3 httpifLoz. ... | A Gmai - Tnhox (1) - bh. . B % &2 s
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6.2.2. Cheque Status Inquiry
Select Account No. followed by the Cheque No. for Cheque Status Inquiry. The
status of the cheque is displayed as Used, not Used or Stopped.

£ http:fi192.168.115.8: 8889 - Menu - Microsoft Internet Explorer |Z”E”zl

Welcome DADO drukpa Last Login 16/04/2009 10:20

Customer Services Account Management Administration

Cheque Status Inquiry 25 of Sat, Apr 18, "09

» Cheque Book Request

» Cheque Status Inquiry R —

40101361550220018

0101361550220015

» Stop Cheque

‘

Cheque Number

10101361500150012

10101361502510017

End of Page

&] Done ® Intermet

B 7 &% 11234
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6.2.3. Stop Cheque
Enter Account No. followed by the Cheque no to Stop the Cheque Payment. The

cheque is stopped for payment instantaneously.

A http:/7192.168.115.8: 8889 - Menu - Microsoft Internet Explorer

)et‘t'%‘v% welcome DADO drukpa Last Login 18/04/2009 10:20

BANK OF BHUTAN

Administration

Account Management

Customer Services

Stop Cheque Request a5 of Sat, Apr 18, "09

» Cheque Book Request

» Chegue Status Inguiry select Account DORJI 40101361550220015 Ji78
» Stop Chedque Start Cheque Number [ 1

Reason

Leave blank for stopping a single cheque*

End of Page

#® Internet
B S &Y% 1128 am

&] Done

%% Gmail - Inbox {1 - bh. .

) FLEXCUBE @ Met Ban. ., e
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6.3. Deposit

BHUTAN

6.3.1. Fixed Deposit Initiation
Select Deposit Product type, Source account, Enter the amount, Nos. of days
(tenure), and maturity instructions to initiate the FD. The deposit is created
instantly. You can create the deposit with instructions to renew automatically or to
close at maturity and credit your accounts.
In the next screen enter the Pin code and Click on submit. Then confirm the
Fixed deposit by Clicking on confirm.
The print of Deposit cyber receipt can be taken from the Fixed Deposit View
option.

2 http://192.168.115.8: 8889 - Menu - Microsoft Internet Explorer,

;,w" o, Welcome DADO drukpa Last Login 18/04/2009 10:20

BANK OF BHUTAN Customer Services Account Management Administration

a5 of Sat, Apr 18, 08 4

Chooss Deposit Product. FD Public- BiMonthly Intersst Payouts %

» Fixed Deposit Initiate

» Fized Depasit Madify

FD Public- BiMonthly Interest Payouts

Account Details.
B FD Public- Half Yearly Intsrast Payouts
e AkalB et i Account Description, FD Public- Manthly Interest Payouts
Term Deposit For Public
Haolding Pattern. FD Public- Quarterly Interest Payouts
FD Public- Yearly Interest Payouts

Joint Custorner 101,

Hﬁ

Joint Customer IDZ,
e
F—————
Mo OF Days * ]

Maturity Date * l:l dd/mmiyyyy

Interest Instruction.

Interest Instruction. Clase On Maturity &
Account Mumber. 40101361550220018 v

Maturity Instruction
Maturity Instructions, Transfer Principal To Account %
Account Details. 40101361550220018 v

Rollaver Amount.

|

* Note : The minimum period of investment is 90 days for Public and 46 days for Corporations,

Get Interest Rate.

End of Page

(=
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|
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6.3.2. Fixed Deposit Modify
Gives the facility to modify and reinitiate the FD account requests that are
rejected by the Host (Bank).

2 http:£/192.168.115 89 - Menu - Microsoft Internet Explorer,

Account Management Administration

Fixed Deposit Modify a5 of Sat, Apr 18, "09

» Fixed Deposit Initiate I:l

» Fixed Deposit Modify

Under Process | DADO 6150251 v]

FixedD it Vi
» FixedDepasit View Status User Reference Issue Date From Issue Date To

Al v I [ L]

Term Deposit Details

516965862003812 S16965862003812 1,000,00 BTN Rejected By Host
142340921003842 142340821003842 1,002.00 BTN Rejected By Host
1878556806003843 187855606003843 1,001.00 BTN Rejected By Host
172740424003872 172740424003372 1,500.00 BTN Rejected By Host
186143979004002 166143879004 002 501,00 BTN Rejected By Host

End of Page

a 4 Internst
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6.3.3. Fixed Deposit View
There are two options: 1. Under Process — Displays the FD rejected by the Host
and Sent to Host (in the process of getting created), 2. From Host — FD that are
accepted by the Host (created successfully) and can be printed out for the
evidence (cyber receipt).

(Under Process)

A hitp:/7192.168.115. 8:888% - Menu - Microsoft Internet Explorer

Welcome DADO drukpa Last Login 168/04/2009 10:20

Customer Services Account Management Administration

Fixed Deposit View as of Sat, Apr 18, 09

» Fixed Deposit Initiate —
» Fixed Deposit Madify | G under Process O From Host DADO 6150251 % |

» FixedDeposit View

Status User Reference Maturity Date From Maturity Date To ‘

al v I — —

Term Deposit Details

571828790003744 571828790003744 3.00BTH Sent To Host

516965862003812 516965862003612 1,000.00 BTH Rejectad By Host
142340921003842 142340921003842 1,00Z.00BTH Rejected By Host
187855806003843 187855806003843 1,001.00 BTN Rejected By Host
172740424003872 172740424003872 1,500.00 BTN Rejectad By Host
186143979004002 186143973004002 S01.00BTH Rejected By Host

End of Page

&] Done B Internet
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&) http:/f192.168.115.8:8889 - Menu - Microsoft Internet Explorer

Welcome DADO drukpa Last Lagin 18/04/2009 10:20

BANK DF BHUTAN Customer Services

Account Management

Administration

Fixed Deposit View

s of 9at, Apr 18, "09

» Fixed Depasit Initiate

» Fized Deposit Modify
» FixedDeposit Wiew

Term Deposit Details

50501361502510001 FDQTLY 5,000.00 BTN 11/0d/2011
50301361502510003 FDMON 1,000.00 BTN 12/08/2009

Download Print

End of Page

# Intemet
12 Gmall - Tnbex (1) - bh... B 7 &M% 1azem

T CUSTOMERSLSER M., http; 8. | /3 FLEXCUBE ®NetBan... | A h

Click on the Deposit account number to display the cyber receipt with all the
details. There is an option to print or download the cyber receipt.

6.4. Loans

6.4.1. View Consumer Loan Account

Bank of Bhutan Page 24 of 58
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Select the Customer ID and Click search to view the loan accounts..

A hittp:1192.168.115,8:8889 - Menu - Microsoft Internet Exploren

» Logout
ie%‘t"ﬁm Welcome DADD drukpa Last Login 18/04/2009 11:23
Customer Services Account Management Administration
View Consumer Loan Accounts - Search as of Sat, Apr 18, "09
» View Consumer Loan | Corporate Id BHARAT GURUNG 1004243 v ‘
hccounts
»Loan Repayment Account Number. Product Type Product
w Modify Loan Repayment l:l Al ¥ ‘ Al v|
» Lozn Repayment Inquiry Maturity Date From {dd/mm/yyyy) Maturity Date To (dd/mmjyyyy) Status
» Consurner Loan Rate I:I l:l Al
Inquiry
Consumer LoanDetails
OO PLETO006Z- 0= piyuenTsHoLING MAIH BRANCH BTN N01GE/L0SG STAFF: PERSONAL LOAN 60,000.00 11/12/2015 fctive
End of Page
a @ Intermet
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Click on the Consumer Loan Account No

2 http:/7192.168.115.8: 8889 - Menu - Microsoft Internet Explorer

T

Welcome DADO drukpa Last Login 18/04/2009 11:23

BANK OF IIiTII Customer Services Administration

Consumer Loan - Account Details a5 of Sat, Apr 16, "09
=» Cheques

=# Deposits

=» Funds Transfer

=» Standing Instructions

End of Page

&] bone L 4 Internet
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Click on co-Applicant to view the guarantor detail.

2 hitp:/£192.168.115.8:8889 - Menu - Microsoft Internet Explorer,

Welcome DIRECTOR CITY BANK LTD Last Login 20/04/2009 14:10

Customer Services Account Management Administration

Co-Applicants

as of Mon, Apr 20, 09

» View Consumer Loan Details

End of Page

&1 Done

& Internet

To view the interest detail click on interest detail

2 hitp:/1192.168.1

.B: 8889 - Menu - Microsoft Internet Explorer

Welcome DIREGTOR CITY BANK LTD Last Lagin 20/04/2009 14:10
Account Management
Interest Details as of Mon, Apr 20, "09
2 I (ERmENTT LT Component Rate Interest Type
Accounts
Interest Rate 12 FIRED
LB (T Penalty [nterest rate 17 FIXED
» Madify Loan Repayment
» Loan Repayment Inquiry
» Consumer Loan Rate
Inguiry
End of Page
&) Dore ® Internet
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Click on linkages to view the security details

Click on charges to view the charges details.

2 http://192.168.115.8:8889 - Menu - Microsoft Internet Exploren

Welcome DADO drukpa Last Login 20/04/2009 14:22

BANK OF BHUTAN Customer Services Account Management Administration

View Charges as of Man, Apr 20, "09
» iz Consumer Loan Companent Name Interest 0D Cony
Accounts Charge Currency BTN
» Loan Repayrment Charge Amount Due 304
Due Date 01/03/2009
Modify Loan Ry it
AR (LB (R e Charge Account 100011060
»Loan Repayment Inquiry Charge Account Branch 0oL
» Consumer Loan Rate Il vl il

Inquiry
View Another

End of Page

] Done & Internet

For Payment Details click on Payment Schedule

2l http:/f192.168.115.8:8889 - Menu - Microsoft Internet Explorer,

PN Welcome DADO drukpa Last Login 18/04/2009 11:23
Eﬁ;ﬁ Customer Services Account Management Administration
~
Wiew Repayment Schedule a5 of 3at, Apr 18, '03
Repayment Schedule Details
D
i Xz"ﬂ“fﬂfﬁ”“me" Leem 01/03/2003 Handling Charges 0.00 0.00 0.00
31/03/2009 Main Interest 264.88 0.00 264,88
0 Lo (R 31/03/2009 Principal 535.17 0.00 53517
» Modify Loan Repayment  |30/04/2009 Wain Intersst 262.24 0.00 262,24
» Loan Repayrent Tnquiry | 30/04/2009 Principal 537.81 0.00 537.81
31/05/2009 Main Interest 268.24 0.00 268.24
» f””S”’”E' Lo (e 31/05/2009 Principal 531.81 0.00 531,81
. 30/06/2009 Main Interest 256,97 0.00 256.97
30/06/2009 Frincipal 543.08 0.00 543,08
31/07/2009 Main Interest 262.77 0.00 262,77
31/07/2009 Frincipal 537.28 0.00 537.28
31/08/2009 Main Interest 260.03 0.00 260,03
31/08/2009 Frincipal 540.02 0.00 540,02
30/09/2008 Main Interest 248.98 0.00 248,98
30/09/2008 Frincipal 551.07 0.00 551,07
31/10/2008 Main Interest 254.47 0.00 254,47
31/10/2008 Frincipal 545.58 0.00 545,58
30/11/2008 Main Interest 243.57 0.00 243,57
30/11/2008 Frincipal 556.48 0.00 556,48
31/12/2008 Main Interest 248.85 0.00 248,85
31/12/2008 Frincipal 551,20 0.00 551,20
31/01/2010 Main Interest 246.04 0.00 246,04
31/01/2010 Frincipal 554,01 0.00 554,01
28/02/2010 Main Interest 219.68 0.00 219,66
28/02/2010 Frincipal 580,37 0.00 580,37
31/03/2010 Main Interest 240.26 0.00 240.26
31/03/2010 Principal 559.79 0.00 559.79
30/04/2010 Main Interest 229.75 0.00 229,75
30/04/2010 Principal 570,30 0.00 570,30
31/05/2010 Main Interest 234.50 0.00 23450 @
& T - : i —— - 3
] Dane ) Intemet
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6.4.2. Loan Repayment
Select the customer and Click search. Click on the loan account No. to view the
loan payment details.

92.168.115.8: 8889 - Menu - Microsoft Internet Explorer

Welcome DADO drukpa Last Login 18/04/2009 11:23
Customer Services Account Management Administration
List Loans For Repayment a5 of Sat, Apr 18, "09
# Wiew Consumer Loan |Select Customer | BHARAT GURUNG (1004243) v | |
Accounts
» Loan Repayment Account No. Product Type Product
» Modify Loan Repayment l:l al v
»Loan Repayment Inquiry Maturity Date From (dd/mm/yyyy) Maturity Date To {(dd/mm/yyyy) Status
Inguiry
CL Account Details
GG PHOENTSHOLING MAIN — g916e/1053 STRFF: PERSONAL  ¢0,000.00 6TH 11/12/2015 hctive
End of Page
a 4 Interret

1y start
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Loan Payment detail — Enter the Monthly Installment and the Debit (Source)
Account and initiate the payment by Clicking initiate.

A hitp:/7192.168.115.8:8889 - Menu - Microsoft Internet Explorer

I

Welcome DADD drukpa Last Login 18/04/2009 11:23

BANK OF BHUTAN Customer Services Administration

a
Account Currency BTH Account Branch PHUENTSHOLING MAIN BRANMCH
Gross Prinicipal Amt 60,000.00 et Prinicipal Amt 60,000.00 i
Maturity Date 11/12/2015
Penalty Interest rate 11 FIXED
=» Funds Transfer
=» Standing Instructions
Debit Amount 00,05 Currency BTN |

Bank of Bhutan Page 30 of 58 Internet Banking
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Enter the Pin code and Click initiate.

2N hitp:/192.168.115.8:8889 - Menu - Microsoft Internet Explorer

Welcome DADO drukpa Last Lagin 18/04/2009 11:23

Customer Services Administration

Transaction Pin
—# Cheaues

=» Depaosits

553 o ] o 5
53] i 5 50
o

o

=» Funds Transfer

=» standing Instructions

End of Page

| 4 Inkernet

Click confirm to complete the transaction

2 hitp://192.168.115.8:8889 - Menu - Microsoft Internet Explorer

f‘f“ﬁ‘-\ Welcome DADO drukpa Last Login 18/04/2008 11:23

BANK OF BHUTAN Customer Services Administration
—» Accounts a8
=» Cheques Account Currency Account Branch PHUENTSHOLING MAIN BRANCH
—» Deposits

Gross Frinicipal Amt Net Frinicipal Amt 60,000.00
—» Funds Transfer
=» Standing Instructions

Main Interest 11,639.16

Handling Charges 0.00

Frincipal 53,712.00

Interest OD Conw 253.00

Installment currency

Debit Amount 800.05 Currency BTH

End of Page -

@ Internet
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6.4.3. Modify Loan Repayment
User can modify the loan payment that are rejected by the Host (Bank) and
initiate for the payment. Click on user Reference No.

icrosoft Internet Explorer

Welcome DADO drukpa Last Login 20/04/2009 14:33
Modify Loan Repayment as of Mon, Apr 20, "09
User Reference No Contract Reference No Status
OEERNs Initiation Date From{dd/mm/y¥vy) dnitiationiDatelnoltdd im miiyy )
» Modify Loan it
Search
» Consurner Loan Rate _
Available Deposits
120437508004184  120437508004164 STArF: CoNSUMER 1,992.23 BTN 10101381502520017 Rejected By Host

&] bone & Intornet

Account Management Administration

CL Account 001CLETO0010%
Account Currency BTN Account Branch PHUENTSHOLING MAIN BRANMCH |
Product Category STAFF LOANS Product STAFF: CONSUMER LOAN
Gross Prinicipal Amt 132,000,00 et Prinicipal Amt 132,000.00
Book Date 01/03/2009 Value Date 01/03/2009
Maturity Date 17/02/2016

»\Miew Consumer Loan

»Loan Repayment
Component Rate Rate Type

»Madify Loan Repayment — 1nterast Rats 7 FIKED

»Loan Repayment Inquiry Penalty Interest rate 12 FIXED

»Consumer Laoan Rats

ooy Leamdewils

Component Outstanding Amount Current Installment Balance
Principal 132,000.00 1,239.57
Handling Charges 0.00 0.00
Interest OD Conv 304.00 0.00
Main Interest 34,620.28 25.08
Total 166,924.28 1,264.95 =
Total Amount Due 168,189.23 ]

Next Installment Details
Hext Installment Due Date 30/04/2009 Next Installment Amount 1,982.23
Installment currency BTH

Repayment Details

User Reference No 120437508004184 Debit Account 10101361502510017 - 013 &
Debit Amount 1.392.23 Currency

User Id Date Yersion Authorization Number Status =
gurung 19-04-2009 12:22:13.0 1) o Sent To Host
gurung 19-04-2009 12:22:13.0 0 i Rejected By Host

Repav Cancel

=
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6.4.4. Loan Repayment Inquiry
Facilitates view of previously initiated loan payment details

Whelcomes LAY WANGD Last Logen 0105009 03105

Administration

o ol Ban May 9. "0%

== Funds Transier

== Standing Instructions

as of Mon, Apr 20, "03

» Funds Transfer

» Standing Instructions

[

#&] bone

]
T Retail_1B_Use. T CUSTOMERS . 3 o B. 2

| ||| @ et
2 FLEXCUBE @ ... = =

% Grail - supply ...
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6.4.5. Consumer Loan Rate Inquiry

Loan Rates detalil

A http://192.168.115.8:8889 - Menu - Microsoft Internet Explorer

Welcome DADO drukpa Last Login 19/04/2009 10:18
BANK OF BHUTAN Customer Services Account Management Administration
Consumer Loan Rate Inquiry a5 of Sun, Apr 19, "09
»View Consumer Loan AGRICULTURE &amp; ANIMAL HUSBEANDRY LOAN
i [Intorestescription  Rate(®)  ([RteType [effectiebate |
s Loan Repaymment
Main Interest 13.00 FIXED 07/07/2008
» Modify Loan Repayment Penalty on Principal 0D 18.00 FIXED 07/07/2008
wLoan Repayment Inguiry  Penalty on Interest 0D 18.00 FIXED 07/07/2008
S Coneumer Loan Rate Penalty on Principal 0D 16.00 FIXED 07/07/2008
Inquiry
BUSINESS LDAN: EXPORT FINANCE
Main Interest 14.00 FIXED 07/07/2008
Penalty on Principal 0D 19,00 FIXED 07/07/2006
Penalty on Intersst OD 19.00 FIXED 07/07/2008
Penalty on Principal OD 19,00 FIMED 07/07/2008
STAFF: CONSUMER LOAN
Main Interest 7.00 FIXED 07/07/2008
Penalty on Principal 0D 1200 FIXED 07/07/2006
Penalty on Intersst OD 12.00 FIXED 07/07/2008
Penalty on Principal OD 1200 FIMED 07/07/2008
End of Page
@] Done B Internet

T CUSTOMERS U... & sanchu ‘3 FLEXCUBE @ M... R httply 2 hit 6. B

O @ VT 10:21 am

6.4.6. Loan Application
This option can be used to request for a Loan facility to your branch.

Based on your request, the branch officials might contact you for
processing the facility.

Enter the reference number, select your account number, the branch
from where you want to avail the loan, the loan type, amount, tenure and
down payment. Enter the details of co applicant and click initiate.

Bank of Bhutan

Page 34 of 58
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Customer Services Administration

=» Accounts . .
Loan Application 2= of Sat, May 16, "08

_ 10100110071240101-PHUENTSHOLING MAIN BRANCH g

=» Cheques

=» Deposits

BTH
1 Month To 360 Months
oz ] | morths I

End of Page

=» Funds Transfer

=4 Standing Instructions

=» DD request

‘ | | | | ‘ &) Trusted sites J

Click on confirm to send the request to the bank.

3 Menu - Microsoft Internet Explorer

Welcome DADO drukpa Last Login 18/05/2009 13:24

Customer Services Administration

=3 Accounts . . .
Loan Application-Verify 25 of Man, May 18, "09
=» Cheques

—» Deposits

=» Funds Transfer

—» standing Instructions

=» DD request

End of Page

] Done . @ Trustedsites N
=
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6.4.7. Loan Application Status

The status of the loan application submitted can be viewed from this
option. The Status is ‘Authorized’ after the same is initiated by the user.
Once the application is reviewed by the Bank Administrator, the status is
changed to ‘Opened’. The User can contact the branch with the relevant
documents for the Loan.

‘A Menu - Microsoft Internet Explorer

Welcome DADO drukpa Last Login 15/05/2009 13:24

AT

BANK DF l..“. Customer Services Administration

=# Accounts

View Loan Application List a5 of Mon, May 18, "09

=» Deposits

=» Funds Transfer

=» Standing Instructions

=» DD request

145046246005043 7 PERSONF‘L’OTHER

CONSUMER LOAN 100,000.00 BTM 10100110071240101 Opened

HOME LOANS- NEW
214314824005142 HOME LOANS CONSTRUCTION 500,000.00 BTM 10100110071240101 Opened

HOME LOANS- NEW
HOME LOANS CONSTRUCTION 3,000,000.00 BTM 40101361550220018 Authorized

End of Page

a Done | ‘ ‘ ‘ | | & Trusted sites
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6.5. Funds Transfers

6.5.1. Own Account Fund Transfer
It is for transferring of fund from one account to another account of the same
customer. Select the source (Dr.) account No, destination (Cr.) account No and
Amount. Enter the payment details (for your own reference) and Sender to
Receiver details (for beneficiary reference). Click initiate.

2 hitp:/#/192.168.115.8: 8889 - Menu - Microsoft Internet Explorer

fﬁajﬁ\ Welcome DADOC drukpa Last Login 19/04/2009 10:18

BANK OF BHUTAN Customer Services Administration

Own Account Transfer - Initiate as of Sun, Apr 1%, "0%

=» Cheques

~-» Deposits
. L
= Funds Transfer Sowrce ccountDetsil
10101361502510017 a _WANGDUE PHODRANG BRAMCH

=» Standing Instructions

o @meme
7 FLEXCUBE @ ... = B | o e gl

&] Done
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Enter the Pin code to verify the transaction and Click submit. Then click confirm
in the next screen to confirm the transaction.

e o e 2
| \ CCIC I ] | —
I 5] o el 5 [

letoarl e | cismn | ownss |

End of Page

&1 pone ® e
cl .t i« I D 68, 2 lm T AR 104z A

6.5.2. Internal Fund Transfer

It is transferring of funds from your own account to the third party account
(account of other customer within the core banking system of the Bank). It is
processed same as Own account fund transfer but the Destination Account No. is
the account number of the other customer who is the beneficiary. Also, the
branch of beneficiary account must be selected.

6.5.3. Fund Transfer Modify
Previous transaction rejected by host can be modified and reinitiated for the
transaction.

ZM http://192.168.115.8:8889 - Menu - Microsoft Internet Explorer

Welcome DADO drukpa Last Login 19/04/2009 10:25

Funds Transfer Modification a5 of Sun, Apr 19, "09

Trai ode User ence Foat Reference Mo

n Date From Initiation Date To

Initi
Cdd/mmyyyy) (ddimmiyyyy)

[ezren] (=]

Na recards found matehing your criteria

End of Page

&] javascri iptvoidco) & Internet

A FlevcUBE@N... | 2 hup
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6.5.4. View Fund Transfer
Transaction initiated through Fund Transfers can be viewed in detail. It also
displays the status of fund transfers like “ Sent to Host” (under process),
“Accepted by Host” (transaction is through) and “ Rejected by Host” (transaction
is rejected).

2 hitp:/f152.168.115.8:8889 - Menu - Micrasoft Internet Explorer |LHE X|

» Logaut

e W, Welcome DADO drukpa Last Login 13/04/2009 10:25
Customer Services Account Management
i ~
Funds Transfer Yiew as of Sun, Apris, "0 |
Transfer mode Status
» Qwn Account Fund any v any v
Transfer
User Reference Fcat Reference No
» Internal Transfer
o Funds Trngfer odfy | | L
b Wi Rl Tl Initiation Date From Initiation Date To
» Fund Transfer Template l:l(ddfmm/yyyy) l:l(ddfmm/yyyy)
» Beneficiary Maintenance
131676441003535 131676441003595 Own Account Transfer Sent To Host 1000 10101361502510017 013 gurung  2009-04-09 15:27:37.0
572905136003536 572906156003596 Own Account Transfer Sent To Host 500 10101361502510017 013 gurung  2009-04-09 19:16:16.0
103695933003645 103895933003645  013INTFO91000001 Own Account Transfer Accepted By Host 1000 10101361502510017 013 gurung  2009-04-10 20;54;20.0
136740487003646 136740467003646  013INTFO91000002 Own Account Transfer Accepted By Host 500 10101361500150012 013 qurung  2009-04-10 20:59:46.0
651637363003647 B51037363003647  01IINTFO91000003 Own Account Transfer Accepted By Host 1500 10101361502510017 013 qurung  2009-04-10 21;00:24.0
903547913003648 503547913003648  013INTFO91000004 Own Account Transfer Accepted By Host 600 10101361500150012 013 qurung  2009-04-10 21:01:28.0
202413991003643 202413991003649  013IMTF091000005 Own Account Transfer Accepted By Host 100 10101361500150012 013 qurung  2009-04-10 21:02:01.0
108951238003662 108981238003662 Own Account Transfer Sent To Host 300 10101361502510017 013 qurung  2009-04-11 12:56:28.0
148513645003677 148513645003677 D13INTF091010001 Own Account Transfer Accepted By Host 250 10101361502510017 013 gurung  2009-04-11 21:03:56.0
542285574003793 542285574003793 D13INTF091040001 Own Account Transfer Accepted By Host 111 10101361502510017 013 gurung  2009-04-14 16:07:37.0
130086983003798 130086953003798 D13INTF091040002  Own Account Transfer Accepted By Host 100 10101361502510017 013 gurung  2009-04-14 15:41:45.0
147099128003914 147099126005914 D13INTF091070001  Own Account Transfer Accepted By Host 1230 10101361502510017 013 gurung  2009-04-17 14:20:41.0
797020436004187 7970204 56004157 Own Account Transfer Sent To Host 100 10101361502510017 013 gurung  2009-04-19 12:55:08.0
L
& i} | @
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6.5.5. Fund Transfer Template
Fund Transfer Template can be used time and again once it is created. (Eg.
Suppose Mr. A has to sent stipulated amount of money to Mr. B weekly or
monthly, than Mr. A can create a Fund Transfer Template and he can use the
same template every time when he send the money to Mr. B)

Enter the Template ID and select the payment type (own account fund transfer or
Internal fund transfer) then click add template.

2 http://192.168.115.8:8889 - Menu - Microsoft Intennet Explorer

» Lagout
;ﬂ“""m,’ Welcome DADO drukpa Last Login 19/04/2009 10:25

B@B

BANK OF BHUTAN

Customer Setvices Account Management

Administration

Search Template as of Sun, Apr 19, "09

Template Id templated
Select Payment Type Aall v
» Own Account Fund all
Transfer Internal
» [nternal Transfer Search dd Template
» Funds Transfer Modify
» Wiew Funds Transfer End of Page

»Fund Transfer Template

» Beneficlary Maintenance

. Internet

& sanchu ' Windows MediaFl... T FLEXCUBE @ Mgk ., | -3 http/192.168, i, B 5 RO 11o9am
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Enter the details like source account number, amount, payment details,
beneficiary details and Click Add.

2 http://192.1468.115.8:8889 - Menu - Microsoft Internat Explorer

flﬂaﬁ‘\ Welcome DADO drukpa Last Login 19/04/2009 10:25
BANK OF BHUTAK Customer Services Administration

Internal Template - Add a5 of Sun, Apr 19, "09

o oot eaeTemobte O

[AcoountMumber* [ 10101361502510017 v [Branch  WANGDUE PHODRANG BRANCH
S TR B - N T

- =

[
[
I 0 |
[
|

Feldsmarked®aremandstoy

@ Error on page.

& sanchu
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Check the detail that are entered and click confirm.

2 http://192.168.115.8: 8889 - Menu - Microsoft Internet Explorer,

iet"'isv\_ Welcome DADO drukpa Last Login 19/04/2008 10:25

Customer Services

Account Management

administration

Add Template - Verification as of sun, Apr 19, "09

Customer Id 6150251

Template 1d fund transfer
Source Account Detail
Account Hurnber * 10101361502510017 Branch WANGDUE PHODRANG BRANCH
» Owin Account Fund Transfer Detail
Transfer Amount 1000 Currency BTH
»Intsrnal Transfer Payment Details * Sender To ReceiverDetails
» Funds Transfer Madify bills for the month

bharat guurng
» Wiew Funds Transfer

» Fund Transfer Template

» Bonoficiary Maintenancs Beneficiary Id Beneficiary Hame bank of Bhutan
E Account Mo / IBAN Murmber 0010100223650987 Email 1d
Transaction Limit * 2000.0 Currency BTN

transaction frame

B Internet

How to use the Fund Transfer Template?
Go to Fund Transfer Template menu

Enter the Template ID/Name that was created and click search or just click on
search.

2 bitp://192.168.115. 8: 8889 - Menu - Microsoft Internet Explorern

Welcome DADO drukps Last Login 19/04/2008 10:25

Customer Services

Account Management Administration

Search Template

as of Sun, Apr 19, "08

T
» Owin Account Fund Select Payment Type All ~

Transfer
» Internal Transfer

+ Funds Transfer Modify Add Template
» Wiew Funds Transfer

» Fund Transfer Template

» Bensficiary Maintenance Ternplate Id

test
Select Payment Type Al

List of Template

tes B160251 Modify copy

End of Page

& javascript:woid(0}

& Internet
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A hitp://192.168.115.8:8889 - Menu - Microsoft Internet Explorer

flﬁ“@m Welcome DADO drukpa Last Login 19/04/2009 10025
Customer Services Administration

Internal Account Transfer - Initiate a5 of Sun, Apr 19, 09

L ET

=* Funds Transfer

- wwoer  Omew O o
19/04/2009

tewwt _ rufew _

& sanchu
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6.5.6. Beneficiary Maintenance
This option is used to maintain the details of the third party beneficiary. This
ensures that in case the payment are to be made regularly, the details like
account number and name need not to be entered every time.
Enter the Beneficiary ID and Click Add Beneficiary.

2 hitp:f/192.166.115.8:B88% - Menu - Microsoft Internet Explorer,

Welcome DADC drukpa Last Login 19/04/2008 10:25

BANK DF BHUTAN Customer Services Account Management Administration

Search Beneficiary <5 of sun, Apr 1, '09

Beneficiary d bharat] Select Payment Type Al v
Transfer
» Internal Transfer Add Beneficiary

» Funds Transfer Modify

» Own Account Fund

» View Funds Transfer End of Page
» Fund Transfer Template

» Beneficiary Maintenance

a Daone © Intermet

g ° J(I_‘-:u]. 11:48 AM
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Select Payment Type (internal) and Click Add Beneficiary

2h hitp://192.168.115.8: BEEY - Menu - Microsoft Internet Explorer,

Welcome DADO drukpa Last Login 19/04/2009 10:25

Account Management Administration

Customer Services

Beneficiary List a5 of Sun, Apr 13, "o%

| Select Payment Type

» Own Account Fund

s Internal Transfar

» Funds Transfer Madify End of Page
> Wigw Funds Transfer
s Fund Transfer Template

» Beneficiary Maintenance

B Internst

€] javascriptivoid(0)

Enter the details like Beneficiary ID, Name, Branch name, Limit and Click Add
Beneficiary.

hitp://192.16

Account Management Administration

Beneficiary For Internal Payments - Add as of Sun, Apr 19, "09

Bensficiary Id *
: ETTeEDR DS
» Own Accaunt Fun
Transfer Email 1d |bharat@bobltd,com.bt
o ] Tiemsiier Account No / IBAN Number * 10300110145030108

» Funds Transfer Modify Branch | PHUENTSHOLING MAIN BRAKCH v

» Wiew Funds Transfer P ——.

» Fund Transfer Template
Currency

»Beneficiary Maintsnance

Fields marked * are mandatory

Add Beneficiary Clear

End of Page

=
3l
4 H
<

&] Done @ mternet
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Click Confirm

How to use Beneficiary Maintenance?

Go to Internal Fund Transfer and select the Beneficiary ID from the list of
Beneficiary list.
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6.6.

Standing Instruction

6.6.1. Initiate Own Account Standing Instruction
Own Account Standing (SI) Instruction is an instruction to the system to execute
the desired transaction at a notified frequency.
Enter the start date (greater than current date), end date (Sl will execute till the
end date), Frequency (yearly, monthly or daily. If you enter 1 in the frequency
check box then Sl will execute every one year, month or dally, if it is 2 then every
two year, month or day, and so on..), Source Account No, Destination Account
No, Amount, Value Date (the Sl start its execution from the Value date) and
Payment and Sender to Receiver detail. Click Initiate.

2 http:#192.168.115.8:8889 - Menu - Micresoft Internet Explorer.

18/04/2008 10:47

Cheose Product Standing Instrustion for payment |~

Start Date * [z1/04/2009 [(ddfmmiyyyy)

End Date * (217047210 (ddimmnlyyyy)

Frequency * | year(s) month(s) | day(s)

Branch PHUENTSHOLING MAIN BRANGH
BTN Balance
n Account Detail

Des Accaun it Branch WANGDUE PHODRANG BRANCH

Transfer Detail

Amount * Gurrency

walue Date * [21/04/2009 [(ddimmsyyyy)

Payment Details * Sender To Receiver Details

[dafkh ] [ihakj

* indicates mandatary fields

|

& oone

Vs start

2 welcome to Bark ... T CUSTOMERS USE. .. fa sanch

Enter the Pin Code and submit

R FLEXCUBE @ Met ... R htep/i192.166.11. .. 2R http://192.168.11...

2 hitp://192.168.115.8:8889 Menu Microsoft Internot Explorer

nnnnnnnnnnnnnnnnnn

| ] ] e e
= ] o e | P
e e el o e e e e |

i ] H

nnnnnnnnn

click confirm after rechecking the details
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2§ hittp:/£192.168.115.8:888% - Menu - Microsoft Internet Explorer

welcome DADO drukpa Last Login 19/04/2009 12:24

Customer Services Administration

End of Page

] javascript:void(0) | . @ Intemet

A FLEXCUBE @ Net ... T htty

6.6.2. Internal Standing Instruction Setup
Internal Standing Instruction is same as Initiate Own account Sl, except that the
destination account is the third party account.
Select the Destination Account Branch Name and enter the Beneficiary Name.

22 http:#/192.168.115.8:8889 - Menu - Microsoft Internst Explorer

Welcome DADO drukpa Last Login 19/04/2009 12:24

Customer Services Administration

» Accounts Internal Standing Instruction - Setup
» Cheques

 Deposis Sendnemtctendewls
standing Instruction for payment |

» Funds Transfer 21/04/2009

» Standing Instructions 21/04/2010

6.6.3. Modify Standing Instruction
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Modification is Possible for only those Sl reject by the Host (Bank)
(Bank)

2 hitp://152.168.115.8:8889 - Menu - Microsoft Internet Bxplorer

» Logout

Welcome DADO drukpa Last Login 18/04/2009 12:24

Account Management

ustomer Services

Standing Instruction Modification a3 of Sun, Apr 19, "09

Status

Transfer mode
any v

any v
Fcat Reference No

User Reference

» Initiate Own Account
Initiation Date To

Standing Instruction Initiation Date From
|:|(dd/mm/!rvw)

»Internal Standing I:I(dd/mm/wvv)

Instruction Setup
» Modify Standing

Instruction
»Wiew Standing

Instructions

10101361502510017 013 qurung 16/04/2009

Internal Transfer  Rejected By Host 1,500.00 BTN

203965473003862  208965473003682
293709760003883  283709760003883 Internal Transfer  Rejected By Host 501.00 BTH 40101361550220018 013 gurung 16/04/2008
End of Page
0 Internet

a jawascriptrvoid{d)
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6.6.4. View Standing Instruction
Detailed information on Sl initiated earlier irrespective of transaction status.

2 http:/f192.168.115.8:888% - Menu - Microsoft Internet Exploren

» Initizte Qwn Account
Standing Instruction

» Internal Standing
Instruction Setup

» Modify Standing
Instruction

»Yiew Standing
Instructions

Welcome DADO drukpa Last Login 19/04/2009 12:24

Customer Services

Standing Instruction View

Account Management

as of 5un, Apr 19, 03

Transfer mode

any
User Reference

L

Initiation Date From

[ Jaammin

Initiator

any ¥

Fcat Reference No

L

Initiation Date To

[ iy

193304015003919
194026273004153
177187559003745
203965473003882
293709760003853
583767065004191

193804015003919
194026273004183
177187559003745
20396547 3003582
293709760003533
583767065004191

Own Aocount Transfer  Accepted By Host 501.00 10101361502510017
Own Aocount Transfer  Sent To Host 1,000.00 10300110145030108
Internal Transfer Sent To Host 20.00 10101361502510017
Internal Transfer Rejected By Host  1,500.00 10101361502510017
Internal Transfer Rejected By Host 501.00 40101361550220018
Internal Transfer Sent To Host 200,00 10300110145030108

qurung
qurung
qurung
qurung

qurung

qurung

17/04/2009
19/04/2009
12/04/2009
16/04/2009
16/04/2009
19/04/2009

End of Page

0 Inkernet
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6.6.5. Cancel Sl Request
Use this option to send a request to the bank for the cancellation of the Standing Instruction
that is already initiated. The option takes you to the mail message box. Click on compose to

get the below screen.

‘A Menu - Microsoft Internet Explorer

Welcome DADO drukpa Last Login 18/05/2008 14:22

Administration

BANK OF BHUTAN Customer Services Account Management

Mail Message

= Initiate Own Account
Standing Instruction

» Internal Standing
|Re|at|un5h|p Manager ‘

Instruction Setup To
» Modify Standing - o
Instruction Subject [s1 cancle Request ‘

» View Standing
Instructions

#» Cancle S Request

Message *

*any message text which is more than 2000 characters will be truncated.

End of Page
Dong & Trusted sites

Enter your request in the message with relevant details like Source and destination account
number, amount, user reference number, initiation date, etc and click on send to submit the
request. The bank administrator will forward your request to the concerned branch for

processing.
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7.

DD Request

You can request for Demand Drafts through this option of Internet Banking. The option
takes you to the mail message box. Click on compose to get the below screen

A Menu - Microsoft Internet Explorer

f““h\ Welcome DADO drukpa Last Login 18/05/2009 14:22
BANK DF II-TII Customer Services Administration

Mail Message

=# Funds Transfer

=» Standing Instructions Compose

=% DD request

End of Page

5] bone | @ Trustedsites

Enter your DD request in the message body with the relevant details like the debit account
number, Demand draft amount, drawee branch, beneficiary name, etc and click on send to
submit the request to the bank administrator. The administrator will forward the request to the
concerned branch for processing. The Demand Draft can be collected from the concerned
branch next working day.
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8. Administration
You can change your existing password through this option. Enter the existing
password under Old password field and then the new password twice to change
the same. Please note the password policy listed below on the same page. The
new password must comply with those guidelines.

2 hitp://192.168.115.8:8889 - Menu - Microsoft Internet Explorer

Welcome DADO drukpa Last Login 19/04/2009 12:24

ST

BANK OF BHUTAN

0 e

LTy
I
I o

vwer || v | cearan || tothie |

End of Page
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9. Corporate User
The concept of maker and checker exists in Internet banking for Corporate Users. One user
can be assigned the role of Initiator (maker) while the other Authorizer (Checker).

Initiator initiates the transaction such as fund transfers/loan repayment/Standing Instruction
that is send to the Authorizer for authorization. The Authorizer checks/verifies and then
either authorizes or rejects the transaction.

In case of Authorizer, an additional tab -Pending Authorizations is added. Click on the
Pending Authorizations will show all the transactions initiated by the Initiator.

el - Microsolt Inbermnet Explorer

Fr . Ny, Welcome DIEECTOR PRIME BANK LTD Last Login D/A/2009 2225
.‘}‘ ar "-!é Customer Services Account Manage ment Administration Pending Authorizations
Bulletins
I
Fosting Duate 18,04,/2009
Subject tasting
Hessage Wl Corn to Bank of BRutan Intarnet Banking.....
End of Fage
[oe T
Fig: 1.0
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Screen below depicts the pending transactions initiated by Initiator and now requires
Authorizer to authorizer it.

Fig: 1.1
3 Menu - Microsoft Internet Explorer =ax]
f‘}‘""ﬁ\_ Welcome DIRECTOR PRIME BAMK LTD Last Login 19/04/2000 10:46

Eﬂﬁ Customer Services Account Management Administration Pending Authorizations

Pending Authorisations Summary as of Sun, Agr 19, 705

Funds Transfer 4

End of Page
[&] pone [ [ [ [ @ Trosted sites i
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Details on the pending transaction can be view by clicking on the transaction listed
below Description (e.g. Funds Transfer in the above screen shot). Details are as shown

below.
/2 Menu - Microsoft Internet Explorer o [
..
f‘k“"b‘n\ Welcome DIRECTOR PRIME BANK LTD Last Login 19/04/2000 10:46
BAMK OF BHUTAN Customer Services Account Management Administration Pending Authorizations

Pending Authorisation Transaction List

Own Account Transfer as of Sun, Apr 19, "09

User Reference Initiator Status
| [any e | any -
Fcat Reference No Initiation Date From Initiation Date To

[ —— r

[~ 186406637002252 186406687002252 Initiated 101 10101361500010013 013 INITPBL 23-03-Z009 14:39:05.0
[T 583401519002253 583401519002253 Initiated 200 10101361500230019 013 INITPBL  23-03-2009 14:39:41.0
[~ 903252326002277 903252326002277 Initiated 1011 10101361500010013 013 INITPBL  23-03-2009 15:23:04.0
[T DoDDDDDD 155959421004183 Initiated 100 10101361500230019 013 IMITPBL  19-04-2009 00:34:53.0

Reason for rejection I

Authorize Selected Reject Selected

End of Page

@ I X
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Click on Fcat reference No to view the details of the transaction.

Screen below depicts the details on particular pending transaction.

3 Menu - Microsoft Internet Explorer

fﬁaﬁe\ Welcome DIRECTOR PRIME BAMK LTD Last Login 19/04/2009 10:46

BWB

BANK OF II-TII Customer Services Account Management Administration

=% Pending Authorizations . .
Own Account Transfer - Authorization as of Sun, Apr 19, "09

End of Page

Fig: 1.2

The transaction can be authorized on clicking the Authorize button. And upon specifying
the “Reason for rejection” the transaction can be rejected by clicking on the Reject
button.
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On clicking the Authorize button the screen to enter PIN will be displayed. The screen is
as shown below. Enter the PIN to authorize the record.

4} Menu - Microsoft Internet Explorer

Welcome DIRECTOR PRIME BAMK LTD Last Login 19/04/2009 10:46

Customer Services Account Management Administration

=» Pending Authorizations R .
Transaction Pin

[ = e

0
0

End of Page
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