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Oriental Bank of Commerce O.F.—-1B

ACCOUNT OPENING FORM FOR INDIVIDUALS

b For Office Use : Branch Code : | | | | | Customer ID :
s & @

°
Account No : | | | | |
pate: [ | [ [ [ ][]
The Branch Manager,
Branch :
Sir/Madam,
Please open an account as per details given below:
SAVINGS BANK ACCOUNT TERM/SPECIAL TERM/PROGRESSIVE DEPOSIT | CURRENT/OVERDRAFT/CASH CREDIT
General Savings A/c Name of Scheme : General Current A/c
Special Savings A/c Term/Period : Special Current A/c
(Please specify Scheme) e o lnteres © (Please specify Scheme)
Initial Deposit ﬁggﬁ;ﬁ?gggjﬁ Initial Deposit
- o Flexi-Deposit Linkage with : _| Savings A/c ,_ Current A/c
5 -qz §_ E Minimum Balance to be kept in SB/CA
== 2 E Flexi Deposit of Minimum Amount
Period of Flexi Deposit
tstapplieant: | | [ | | [ | | [ | [ [ [ [ [ [ [ [ [ ] ] owsa:| [ [ ] ] ]]7J]
ndappticant:| [ | | [ | | [ [ | [ [ [ [ [ [ [ ][] | costa:f [ ][] ]T]]]
sedappticant: | | | | [ [ | | [ [ [ [ [ [ [ [ [ [ ] ewtia:| | [ []]T]T]]
If required, tick the appropriate option below: Card No. @orBranchuse)l | | | | | | | | | | | | | | | |
Card Type I:] Proton Card I:] Green Card I:] Cashmate Card I:] Credit Card
Card Facility |:] ATM Only |:] ATM cum Debit Card |:] Any Other
a Despatch Mode I:] Hold at Branch I:] By Post
5 Name as desired to be embossed on the Card (19 characters maximum. No nicknames. Leave one block between each word)
g (PimayaAcHoer | [ | | [ | [ [ | [ [ [ [ [ [ [T [ [T [T T[T]T[]]|
g | Addoncards HEEEEEEEEEEEEEEEEEEEEEEEEEEn
2 [Addoncara2 AN EEEEEEn
For linking Secondary accounts on Primary Card only
[ | savines [ | curren accomntt| | | | | [ [ LT[ ]|
[ | savines [ | curren acomn2| | | | | [ [P T ]
I:] Photo Card I:] Non-Photo Card
Please tick for availing the other banking services:
1 I:] Multicity Cheque Book 2 I:] Tele Banking 3 I:] Demat Account*® 4 I:] Locker Facility*
* Available at selected branches only. Request for separate form.
% 5 I:] Standing Instructions
E 1B I:l Inquiry only I:l Inquiry, Requests & Financial Txn I:l Add-on Application Desptach Mode
=
: ~ | Maximum 3 users are permitted. Each User shall specify 3 choices of his/her login name Iefallel ol Bl
E E preference consisting minimum 6 and not exceeding 10 alphanumeric characters. By Post
S E g Login Preference (User 1) Login Preference (User 2) Login Preference (User 3)
2|0 ) D
;5 2) 2) 2)
=/
3 3) 3) 3)
I/We authorise the above mentioned user(s) to access and operate the accounts.

@
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4 Push Services Push Services Pull Services
E - || Creditidebit alerts || Transactions through ATM [ ] Account Balance
5 5 :I Credit Amount .............. I:] Debit Amount ................ I:] Mini Statements
»n - L .
5 : :I Minimum balance alert I:] Cheque clearing intimation I:] Stop payment cheque request
E % :I Weekly balance alerts I:] Promotional alerts of Bank
s e _| Cheque bounce alerts I:l Transactions through Net Banking
E 5 I:] Single/Self Operated I:] Either or Survivor I:] Any other, please specify below
® = .
8 g I:] Anyone or Survivor I:] Former or Survivor
5 |:] Jointly by All
= (Paste (Paste
% Photograph) Photograph)
[
<
Z
Q
o
7]
Z
=
=
)
E (Paste (Paste
n Photograph) Photograph)
NAME OF
ACCOUNT
accountno. | | [ [ [ Signature of Verifying Official
PA No. Date :
NOMINATION DETAILS: (Please Tick) I I:]
1. D As per Form DA-1 2. D I do not wish to make nomination

DECLARATION IN CASE OFILLITERATE

"I hereby agree that the account will be operated by me, by personally calling at the counter and that the Bank will not be liable to pay, except as
above. Contents of this letter have been explained to me. The rules of the business and other terms & conditions have also been explained to me
and [ have understood the same."

DECLARATION IN CASE OF MINOR
Type of Guardian : D Father D Mother D Court Appointed

FulNemeofGuardian: | [Mr.| Ms[ [ [ [ [ T[T T T T TTTTTTTTTTTTTTT]

I hereby declare that Master/Miss is my son/daughter. His/her date of birth is

Iam his/her natural & lawful guardian/guardian appointed by court order dated (copy enclosed). I shall represent the
minor in all future transactions of any description until the said minor attains majority. I shall fully indemnify the Bank against any claim of the
above minor for any withdrawal transaction made by me in his/her account.

Signature of Guardian >
(For & on behalf of Minor)

DECLARATION IN CASE OF STAFF Employee PF Number | |

I hereby declare that I am the employee/ex-employee/spouse of the deceased employee of Oriental Bank of Commerce and the amount deposited in
the account belongs to me. The account is being maintained in joint names for the sake of convenience only. (The name of the staff/retired
staff/spouse of deceased employee shall be first in case of joint accounts).

AFFIDAVIT IN CASE OF PARDANASHIN LADIES

I am enclosing herewith a duly notarized affidavit stating my age, educational qualification, my intent to open a Savings Bank/Term Deposit Account
and other personal details necessary for opening of account.

INSTRUCTIONS IN CASE OF TERM DEPOSITS
i) D Please credit the monthly/quarterly interest in my SB account No. |

i) D On maturity please :

4)
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a) |:| Renew the Term Deposit automatically for the same period at the then prevailing rate of interest.

b) Renew Term Deposit for a further period of with interest at prevailing rate of interest on deposits.

c) D Credit the proceeds to my/our SB/CA/CC Account No. with you.

In the event of death of the depositor, premature termination of Term Deposit is permitted to the nominee/survivor(s)/legal heirs (on verification of
his/her identity) subject to submission of : (i) Proofofdeath and (ii) written request by nominee/survivor(s)/joint request by all legal heirs:

IN CASE OFNO FRILLACCOUNTS

I hereby declare that the balance in all my/our accounts taken together will be below Rs.50,000/- and total credits in all accounts taken together will
be below Rs.1,00,000/- in a year. I am aware that in the event of credit balance exceeding the above limits, the Bank would not permit further
operations in the account till requisite documentary proofs for identity and address are submitted by me/us. In such situation, I undertake to
provide the same before operating the account further.

DECLARATION IN CASE OF INTERNET,ATM, SMSALERTS AND TELE BANKING FACILITY

I/We have read and understood and accepted the terms & conditions governing the use of Internet Banking, ATM facility, SMS Alerts and
Telebanking Services. I/We hereby agree to abide by the said terms & conditions as in force from time to time.
DECLARATIONS/UNDERTAKINGS BY APPLICANTS

I/We confirm having read and understood the Rules pertaining to various Accounts/Services. I/We confirm that the Citizen Charter/BCSBI Code
have been provided to me/us. I/We do hereby agree to abide by the terms & conditions outlined in these rules which govern the account (s) which
I/We am/are opening/to be opened by me/us from time to time with the Bank and amendments thereto made from time to time and those relating
to various services/products including but not limited to ATM Card/Debit Card/Tele-banking/Internet Banking/SMS Alerts/Mobile Banking, etc.
I/We agree that changes from time to time in the Bank’s rules relating to my/our different accounts and/or other services would be made available to
me/us on Bank's website and that I would be bound by such changes in terms & conditions pertaining to the different accounts/services.

I/We understand that if I/we do not make any debit/credit transaction in my/our account continuously for two years, the account would be classified as
Inoperative. Though credits/deposits in such account would be accepted by Bank, no cheques/debit instructions issued by me/us would be honoured
without my/our making specific request for converting the account to Operative.

I/We agree to abide by the Bank's rules relating to the conduct of the above Accounts/Services/Products.
I/We declare that [ am not recipient of contribution/donation/receipts from any banned organisation.
I/We undertake to submit Form 15G/H in advance in the month of April every year.

I/We am/are not enjoying any credit facility with other bank/any other branch of your bank and I/we undertake to inform you in writing, as soon as
any credit facility is availed by me/us from any other bank/any other branch of this Bank.

I/We hereby authorise you to honour all cheques/orders/bills/notes drawn on this account, which may be drawn by me/us, and to debit such
cheques or orders tomy account so long the amount is in credit or otherwise.

Please issue me/us a Pass Book and a cheque book for my/our use. Witness (in case of Thumb Impression)

X 1st witness 2nd witness
Signature :
Yours faithfully,
Name :
1st Applicant 2nd Applicant 3rd Applicant Address:
Signature / Thumb Impression (Male : LTI & Female : RTI)

Nomination Form DA-1: Nomination under Sec.45ZA of the Banking Regulation Act, 1949 and rule 2(1) of the Banking Companies (Nomination)

Rules, 1985 inrespect of bank deposit.

I/We nominate the following person to whom in the event of my/ our/minor's death the amount of deposit in the above account may be returned by

Oriental Bank of Commerce, Branch
Name Address Relationship with Age If Nominee is a minor,
Depositor, if any his/her date of birth

As nominee is minor on this date, I/We appoint Mr./Ms.

(Name, Address & Age)

to receive the amount of deposit in the account on behalf of the nominee in the event of my/our/minor's death during the minority of the nominee.

Name, Signatures, Addresses of two witnesses, If thumb impressions obtained

Signature(s)/Thumb Impression of Depositor(s)

Where deposit is made in the name of minor, nomination should be signed by a person Lawfully entitled to act on behalf of the minor.

7 Q7”7 7~

I~ TN 7S
ACKNOWLEDGEMENT OF NOMINATION For Oriental Bank of Commerce
Nomination received & registered on : Registration No.

Customer ID
Account Number

Account Name

| | | | | | I Authorised Signatory

(6)
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SAVINGS BANK ACCOUNT RULES

Who can open Saving Bank Account?

Saving Bank Account can be opened by:

i) Byapersonin his/her ownname.

ii) Bymorethan one person intheir joint names (maximum three), payable to all of them jointly or to either or survivor, former/ latter or survivor or any one of them, orto the
survivor or any or more of the survivors amongst them, specific instructions in this regard are required to be given in writing at the time of opening the account.

iii) By aliterate minor of the age of 10 years and above in his/ her own name on furnishing a certificate regarding date of his/ her birth. Account may also be opened in the
name of minor under the guardianship of his/ her father or mother.

iv) Byasociety, club, association, trust, charitable/ educational institution, provided it is not a trading or business concern;

v) Bythe societies/ institutions/ associations, which are not liable to pay income tax under the Income Tax Act, 1961;

Requirement for opening of Account

a) Two latest photographs (In case of minors-photograph of guardian if account is desired under guardianship otherwise of minor of age of 10 years and above subject to
submission of proof of age).

b) PAN Card/Form 60/61

c) Proof of Identity (Any one of these i.e. Passport, PAN Card, Driving License, Voter ID Card, Armed Forces ID Card, Ration Card, ID Card of any Accredited Institution)

d) Proof of residence {Any one of these i.e. Utility Bills viz. electricity bill, landline telephone bill etc., Ration Card, Photo Credit Card/ Debit Card, Current Bank Statement,
Professional License with Photograph. Persons who are not able to submit any of the documents as above can submit an evidence of address for the close relatives like
mother, father, son, wife etc. along with a declaration that the person (prospective customer) wanting to open an accountis a relative and is staying with him/her}.

For Basic Banking Account (No Frill Account)

i) Introduction from another Account holder who has been subjected to full KYC Procedure. The Introducer’s account with the branch should be at least six month old and
should show satisfactory transactions,

ii) Photographs as mentioned above.

General Rules
i) Savings accounts are mainly personal accounts and are not meant for business transactions. The operation in this account shall be as per rules of the bank.

(

(ii) Maximum of 100 withdrawals per year are allowed in the account. For additional withdrawals bank may charge per transaction charges as prescribed.

(iii) There are no restrictions for number of credits inthe account.

(iv) The minimumamountthat can be deposited in Savings Bank Accountis Rs. 5/-.

(v) Cheques and other instruments drawn in favour of the account holder are only accepted for collection. Third party cheques and instruments are not collected as a
general rule. Customers should cross such cheques before depositing these in the bank.

(vi) Only one account can be opened atthe branch per person. However the customer can open one or more accounts as joint accounts with others.

vii) Customers are required to maintain requisite minimum balance in the account failing which charges as applicable are levied. Brochure on “Minimum Information on
Tariff Schedule and Services Rendered Free of Charge” can be obtained from the branch.

(viii) For compliance of RBI guidelines, Customer Identification Data (including photographs) is updated periodically after the account is opened. Customers are required to
submitthe desired papers/ photograph(s) as requested by the branch from time to time.

ix) A Savings Bank account falls into In-operative category if there are no operations in the account for continuous period of two years. Once the account is categorized as
inoperative, debit transactions are not allowed without changing the status of account to Operative for which specific request from the account holder is required.

Withdrawal through Withdrawal Slip

(i) Payment against withdrawal form shall be permitted up to a maximum amount of Rs. 15,000/- only/as per guidelines issued by the Bank from time to time. The
withdrawal form presented for payment at the branch must accompany the relative passbook. Moreover, the payment against the Withdrawal slip is made only at the
branch where the accountis maintained and not at any other branchi.e. Anywhere Banking Facility is not available in such cases.

(if) No withdrawals can be made for less than Rs. 50/- unless the accountis intended to be closed.

Interest
Interest is calculated at half-yearly rests on the minimum balance to the credit of the account during the period from the tenth and the last day of each calendar month.

Interestis credited to respective account on half yearly basis i.e. June and December every year or at the time an account is closed. As of now interest @ 3.5% p.a. is paid on
SB. accounts as per RBI guidelines.

Service charges:

Service charges are presently recovered from customers for the following:
> Non-maintenance of minimum balance

> Issuance of duplicate Pass Book/ Statement of Account

> Issue of MICR/ NON-MICR cheque books beyond the permissible free Cheque Leaves
> Standinginstructions

> Stop Paymentinstructions

> Issuance of certificate

> Closure of account within 12 months of opening of account

> Lossof Token

For Basic Banking Accounts

i) The ‘Basic Banking Account (SB - Basic)’ shall be applicable for individuals, who intend to keep balances not exceeding Rs. 50,000/ in all their accounts taken
together and the total credits not exceeding Rs. 1.00 lac in a year.

ii) Incasethe value of the business connection exceeds Rs. 50,000/- the account will cease to be a ‘Basic Banking Account (SB - Basic)’. The Account will then be treated
as a ‘Savings Bank - General’ Account, governed by all the Terms and Conditions attached to the ‘SB General’ Accounts / Scheme, including fulfillment of the KYC
Norms, Minimum Balance and Service Charges prescribed for maintenance of such Accounts, etc., i.e. as per the prevailing guidelines of the Bank.

Other information available at the branch in booklet form/ as brochure:

The Citizen’s Charter for Currency Exchange facilities.

Time norms for common transactions.

Design and security features of all the banknotes.

Policy documents relating to Cheque Collection, Grievance Redressal Mechanism, Security Repossession and Compensation.
The complete service charges, including services rendered free of charge.

Fair Practice Code/ The Code of Bank’s Commitment to Customers.
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