IT Infrastructure Management Services in India

HCL roots in India go back to the year 1993 when it’s wholly owned subsidiary HCL Comnet was instituted to focus on the domestic communication and connectivity services market. One of the early entrants in India market its first assignment was to partner with a leading Financial Institution to establish the world’s first floorless stock exchange. Over the years, HCL Comnet diversified its portfolio to provide end-to-end enterprise IT infrastructure solutions and went on to pioneer the Offshore Remote Infrastructure Management Industry in 2002-03. In year 2007, the company took over a larger role within the HCL Technologies group to front-end HCL Technologies’ complete portfolio in the India market. Today this team, known as HCL Technologies India, ,is delivering end to end IT solutions across Applications and Infrastructure using its “Business Aligned IT” Services to Indian IT organizations across Industry sectors like:

· Banking & Financial Services,

· Insurance

· Life sciences & Healthcare

· Energy & Utilities

· Government & Defense

· Media, Publishing & Entertainment

· Manufacturing

· Retail

· Education

· Real Estate

This team is 5,000 people strong dedicated to India Market who service its 175+ significant clients across 550 points in the country.

HCL is known to collaborate with forward – looking customers through the following 3 engagement models:

· Systems Integration - Focus on Complex implementation involving multiple technologies with turnkey programme management and partnerships across IT and Non IT like IBMS, DC Build components.

· Managed Services - ITIL driven Proactive Full or Discrete IT Managed Services delivered in various models like RIM, complete onsite or hybrid. A strong pedigree of Network & Managed security services in India we have today leadership positioning in RIM with right Global partnerships available like Cisco Managed Service Partner, HP, BMC, IBM and large skill pool of ITIL certifications.

· Strategic Sourcing - Focus on transformation benefits to the customer in a collaborative model to resolve common business problems using the right mix of people, technology and process

Some of core Services offerings include:

Infrastructure management Services ( IMS)

· End-user computing

· Datacenter Operations & transformation
· Network & Security Services

· Cross Functional Services

· Integrated Operations Management Services

· Communications & Connectivity Services
 

· Enterprise Application Services – Services across globally renowned, packaged applications like SAP, Oracle, TIBCO, Microsoft etc.

· Enterprise Transformation Services – “Advise to Execute” approach, first to identify the key challenges faced by organizations and areas of optimization and then to execute the remedies to streamline the operations across Business Process, Application, Information and Infrastructure landscape.

· Custom applications – With our proven track record in application development, maintenance, and consulting services, HCL is committed to create technology-driven solutions that help satisfy customers. HCL leverages a domain-driven approach to design, and implements scalable, reliable, robust, secure, and easily maintainable applications that provide customers with business differentiation through IT. The service offerings include application development, application management, application support, re-engineering, modernization, migration, and independent verification and validation.

· Engineering & R&D – With the increasing competition and availability of similar types of products and services in the marketplace, differentiation is critical for an organization to create a unique place and leapfrog the competition. At HCL, we understand the importance of Research & Development (R&D) for our customers businesses and are committed to provide world-class R&D and Technology Services to our customers. HCL engages with customers with 360 degree partnership approach and serves them through unique propositions like Concept to Manufacture, and First 2.0. HCL works with customer's captive centers enabling them to leverage our decade-long experience in handling offshore projects and our wide range of expertise.

· Operations Transformation Outsourcing Services (OTOS) – Transformation services in collaboration with the client to streamline operations across People, Process and Technology using HCL’s BAIT (Business Aligned IT) framework.

· Telecom Expense Management - Gain Share model to reduce Telecom expenses – Voice (Enterprise, BB, PSTN), Data (Internet, Enterprise, Backup), Video and positively impact client’s operational expenses.

· Strategic Cost & Performance Management - Provide 100% Cost Transparency; Reduce operations Cost substantially; and move from Fixed Cost to Variable Cost Model across IT, Print and Telecom expenses providing 24*7 Proactive Management Services to improve performance, better visibility and control.

· Managed Print Services - 100% Cost transparency and reduction in Print Cost using unique MPS model – powered by Xerox

Our services are backed by an extensive direct support infrastructure spread across 550 locations nationwide, which offer 24 x 7 support offering for critical sites.

HCL’s Employee First philosophy has also helped in Customer Engagement. HCL has been consistently rated as No. 1 in Customer Satisfaction by DQ – IDC survey. This philosophy has empowered employees and has drastically reduced the attrition rates. In 2009, HCL has been rated by Hewitt Associates as the No. 1 Employer in India.

HCL is known to be the harbinger of technology in the country. Our partnerships with technology leaders like Cisco, Oracle, SAP, Cisco, EMC, Microsoft, Dell, Sun, HP, IBM, CA go back to the time when India was being recognised as a growing and strategic market. Along with global capability, HCL has leveraged such relationships to create value for Indian customers and provide them services which not only helps them reduce IT costs but also enables them to stay ahead of competition.

We are committed to the Indian Market and will continue to invest more to further enrich our end-to end multi- service offerings for this market. 

	HCL Offices in India

	Global HQ : HCL Technologies Ltd 
Corporate Office
A-10/11, Sector - 3
Noida - 201 301,
Uttar Pradesh
India
Tel.: +91-120-253-5071
Fax: +91-120-253-0591
	HCL Technologies
406-410, Keshava Building
Bandra Kurla Complex
Bandra (E), Mumbai - 400051
India
Tel.: +91-22-4007-0200
Fax: +91-22-2659-0008

	HCL Technologies Ltd
50-53, Greams Road
Chennai - 600 006
India
Tel.: +91-44-2829-3298
Fax: +91-44-2829-4969
	HCL Technologies Ltd
34 & 35 Haddows Road
Chennai - 600 034
India
Tel.: +91-44-4220-9999
Fax: +91-44-4213-2749

	HCL Technologies Ltd
No. 184-188, 190
192 & 196 Arcot Road
Vadapalani, Chennai - 600 026
India
Tel.: +91-44-2372-8366
Fax: +91-44-2480-6640
	HCL Technologies Ltd
D-12, 12B, Ambattur Industrial Estate Ambattur (AMB-1)
Chennai - 600 058
India
Tel.: +91-44-2623-0711
Fax: +91-44-2624-4213

	HCL Technologies Ltd
64 & 65, Second Main Road
Ambattur Industrial Estate, Ambattur (AMB-3)
Chennai - 600 058
India
Tel.: +91-44-2652-1077
Fax: +91-44-4206-0485
	HCL Technologies Ltd
73-74, South Phase
Ambattur Industrial Estate (AMB-5)
Chennai - 600 058
India
Tel: +91-44-4393-5000
Fax: +91-44-4206-0441

	HCL Technologies Ltd
Sapna Trade Centre
109/110, P H Road
Chennai - 600 084
India
Tel.: +91-44-2822-1129
Fax: +91-44-2821-4278
	HCL Technologies Ltd
No. 51, J.N. Road
Guindy (GUINDY-1)
Chennai - 600 097
India
Tel.: +91-44-2225-4460/65
Fax: +91-44-2225-4472

	HCL Technologies Ltd
Arihant Technopolis
4/293, Old Mahabalipuram Road
Kandanchavadi
Chennai - 600 096
India
	HCL Technologies Ltd
PM Tower, 37, Greams Road
Chennai - 600 006
India
Tel.: +91-44-2829-1735
Fax: +91-44-2829-1738

	HCL Technologies Ltd
J-16, Anna Nagar East
Chennai - 600 102
India
Tel.: +91-44-2626-4206
Fax: +91-44-2628-1120
	HCL Technologies Ltd
Thapar House
43 / 44, Montieth Road, Egmore
Chennai - 600 008
India
Tel.: +91-44-2851-1293
Fax: +91-44-2851-1986

	HCL Technologies Ltd
158, Arcot Road, Vadapalani
Chennai - 600 026
India
Tel.: +91-44-2375-0171
Fax: +91-44-2375-0185
	HCL Technologies Ltd
78, Ambattur industrial Estate (AMB-2)
Chennai - 600 058
India
Tel.: +91-44-2623-2318
Fax: +91-44-2625-9476

	HCL Technologies Ltd
94, South Phase Ambattur Industrial Estate
Ambattur (AMB-4)
Chennai - 600 058
India
Tel: +91-44-4226-2222
Fax: +91-44-4215-3333
	HCL Technologies Ltd
8, South Phase
MTH Road
Ambattur Industrial Estate
Ambattur(AMB-6) Chennai - 600 058
India

	HCL Technologies Ltd
49-50, Nelson Manickam Road
Chennai - 600 029
India
Tel.: +91-44-2374-1939
Fax: +91-44-2374-1038
	HCL Technologies Ltd
35, South Phase (GUINDY-2)
Guindy Industrial estate
Ekkaduthangal Guindy
Chennai - 600 032
India
Tel.: +91-44-2231-8321
Fax: +91-44-2231-8320

	HCL Technologies Ltd
601-602, 604
Tidel Park 4 Canal Road,
Taramani
Chennai - 600 113
India
Tel.: +91-44-2254-0473
Fax: +91-44-2254-0308
	HCL Technologies Ltd
3, Udyog Vihar Phase I
Gurgaon - 122 016
Haryana
India
Tel.: +91-124-243-9900-05
Fax: +91-124-243-9910

	HCL Technologies Ltd
Plot No. 244
Udyog Vihar, Phase-I
Gurgaon - 122 016
Haryana
India
Tel.: +91-124-234-6405-09
Fax: +91-124-234-9020
	HCL Technologies Ltd
Plot No. 5,6,7
Udyog Vihar - IV
Gurgaon - 122 015
Tel.: +91-124-410-9900-04
Fax: +91-124-410-9910

	HCL Technologies Kolkata Center
Module 212-214, SDF Building Block GP, Sector V, Salt Lake
Kolkata - 700 091
West Bengal
India
Tel.: +91-33-2357-3024-25 / 2357-3620-21
Fax: +91-33-2357-3027
	HCL Technologies Kolkata Center
14th Floor, Infinity Building, Tower-II
Block GP, Sector - V, Salt Lake
Kolkata - 700091
West Bengal
India
Tel.: +91-33-2357-2487-90
Fax: +91-33-2357-2491

	HCL Technologies Ltd
Vertex Tech Park
No. 564, Pattandur, Agrahara Road
Off WhiteField Road, Behind ITPL
Bangalore - 560 066
India
	HCL Technologies Ltd
The Leela Galleria
#23, 6th Floor, Commercial Block
Airport Road, Bengaluru - 560 008
Tel.: +91-80-2505-4000
Fax: +91-80-2521-7108

	HCL Technologies Ltd
The Senate
#33A, Ulsoor Road
Bengaluru - 560 042
Tel.: +91-80-5124-6800
Fax: +91-80-5124-6888
	HCL Technologies Ltd
Surya Sapphire, Plot# 3, Survey # 20 & 22
1st Phase, Electronic City
Hosur Main Road
Bengaluru - 561 229
Tel.: +91-80-6450-2301
Fax: +91-80-6618-5566

	HCL Technologies Ltd 
#10,100ft Ring Road 
B.T.M. Layout, 1st Phase 
Bengaluru - 560 068 
Tel.: +91-80-5103-5000 Fax: +91-80-2668-0312
	HCL Technologies Ltd 
8 & 9, GB Palya 
Off Hosur Road 
Bengaluru - 560 068 
Tel.: +91-80-4158-4000 Fax: +91-80-2573-5516

	HCL Technologies Ltd 
5 & 6th Floor, 
Gold Hill Square 690, 
Hosur Road, Bommanahalli
Bengaluru - 560 068 
Tel.: +91-80-4141-5000 Fax: +91-80-2668-0312
	HCL EAI Services Ltd 
(A Subsidiary of HCL Technologies Ltd) 
As Chambers, # 6, 6th Block 
Koramangala, 80ft Road, Bengaluru 
Tel.: +91-80-2206-2222 Fax: +91-80-2206-2111

	HCL Technologies Ltd 
181-B, SDF-VI, 
Seepz Andheri (E) 
Mumbai - 400 096 
Tel.: +91-22-2829-1997 Fax: +91-22-2829-2373
	HCL Technologies Ltd 
B-304, Delphi, 
3rd Floor Hiranandani Business Park Powai, Mumbai - 400 096 
Tel.: +91-22-4007-1400 Fax: +91-22-4005-0690

	HCL Technologies Ltd 
A-1/CD,Sector 16
Noida - 201 301 
Uttar Pradesh, India 
Tel.: +91-120-251-6321 Fax: +91-120-251-6315
	HCL Technologies Ltd
A-5, Sector- 24 
Noida - 201 301, 
Uttar Pradesh India 
Tel.: +91-120-241-1502 Fax: +91-120-244-0155

	HCL Technologies Ltd 
A-11, Sector 16 
Noida - 201 301, 
Uttar Pradesh India 
Tel.: +91-120-251-0701/02, 0813 Fax: +91-120-251-0713
	HCL Technologies Ltd 
Plot No. 1&2, Sector - 125 
Noida - 201 301, 
Uttar Pradesh India 
Tel.: +91-120-661-4300 Fax: +91-120-661-4331

	HCL Technologies BPO Services Ltd 
C-23, Sector - 58 
Noida - 201 301, 
Uttar Pradesh India
	HCL Technologies BPO Services Ltd 
A/104, Sector - 58 
Noida - 201 303, 
Uttar Pradesh India 
Tel.: +91-120-258-9690 Fax: +91-120-258-9688

	HCL Technologies BPO Services Ltd 
C-39, Sector - 59 
Noida - 201 301,
Uttar Pradesh India
	HCL Technologies BPO Services Ltd 
A-22, Sector - 60 
Noida - 201 301, 
Uttar Pradesh India

	NEC HCL System Technologies Ltd 
4th Floor, Tower 'B' Logic Techno Park 
Plot # 5, Sector - 127 
Noida - 201 301, 
Uttar Pradesh, India 
Tel.: +91-120-436-6777 Fax: +91-120-436-6999
	HCL Technologies Ltd 
Ground & First Floor 
Jayabheri Silicon Towers Madhapur Road, 
Kondapur 
Hyderabad - 500 032, India

	HCL Technologies Ltd 
Ground Floor, 
DHFLVC Silicon Towers 
Kothaguda, Hyderabad - 500084 
Tel.: +91-40- 44302222 Fax:+91-40-44301500
	HCL Technologies Ltd 
The-V, 1st Floor, 
Auriga Block Plot No:17, 
Software Units Layout Madhapur, 
Hyderabad - 500081 
Tel.: +91-40-6644-0330

	HCL Technologies Ltd
L&T Phoenix Info parks Pvt Ltd 
Special Economic Zone 
Building:H-08; Level-2 & 3 
Gachibowli Village, 
Serilingampally Mandal 
RR District, Hyderabad - 500081 
Tel.: +91-40-6641-9555
	HCL Technologies Ltd 
SEZ Unit ETA Technopark ? Special Economic Zone 
Block - 4, No.33, OMR 
Navalur Village and Panchayat 
Thiruporur Panchayat Union, Chengalpet Taluk 
Kancheepuram Dist., Chennai - 603 103


