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User Manual -APPSC Challan Payments
The APPSC Challan Payment service facilitates the citizen to pay his/her Challan through any of the APOnline centers spread across the state.  Once the citizen completes the enrollment process at WWW.APSPPSC.GOV.IN, system generates the unique Challan ID. To make the payment of the Challan, citizen would take the print out of the Challan and visits any of the APOnline Centers and produces the printout copy to the APOnline operator along with the fee. After collecting the Challan details and the fee, operator has to follow the below process to complete the payment.
Process:
· The APOnline Center Operator would log on to APOnline Delivery Channel Module with the user Id/password and Security Token provided by APOnline as shown in the following three screens.
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· After Successful login, the operator would then be able to navigate to the List of Services using the link provided where the APPSC Challan Payment Service could be chosen.
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· Operator clicks on the APPSC Challan Payment Details Service link button to avail the service.

· Upon click on the link the following screen would appear where the operator has to enter the applicant Challan details along with the post applied for as shown in the screen.
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· After entering all the details, operator clicks on show details button and the following screen would appear. In case of any changes required, the operator is allowed to make the changes in this screen only.
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· After cross checking all the applicant details, operator confirms the payment by clicking on Confirm Payment button.

· Upon confirmation, system deducts the fee amount from the operator balance and generates the receipt as shown below.
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· Operator Clicks on print button to get the printed receipt and this will be handed over to citizen along with the copy of Challan duly signed by the operator as a proof of making the payment.
