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NOTICE INVITING TENDER

To

All Eligible Tenderers

Sub: Tender for Supply, Installation, Training, Commissioning and Maintenance of CCTV System ¢
Branches and ATMs ofZonal Office Ludhiana

a)

b)
c)

d)

9)

h)

Bank invites offers for Supply, Installation, Tegti Commissioning and Maintenance of CCTV Syst
in Two Bid Systems i.elechnical Bd & Commercial Bid

Tender documents are available on Punjab & Sin# besitehttp://www psbindia.con

Key dates for the tender is as follo

Start of sale of Tender Docume 07.08.2015

Last date for Submission of Quel 17.08.2015

Pre Bid Conferenc 21.08.201

Last date and time for Submission of | 03.09.2015 up to 4.00 P.}
Date of opening of Technical Bi 07.09.2015 at 3.00 P.}

The bidders are requested to go through the tesmagriry document carefully and submit the tende
separate sealed covers, duly signed super scrisfollows:

Cover No-1 Technical Bid for SITCof CCTV Syster
Cover No—-2 Commercial Indicative Price Bid for

Cover No-3  For keeping EMD

The Technical Bid means this tender document, ekafuthe Price Bids
The Bank will open the bids, in thresence of Bidders’ representative who chooseténdt at the tim
and date mentioned in Bid document at the addresgiomed belo

Zonal Manager

Punjab & Sind Bank

Zonal Office,

Noble Enclave, Vth Flool

Bhai Bala Chowk,

Firojpur Road,

Ludhiana
Commercial Bid should only indicate prices fillesl per Annexure | provided in the tender docum
along with commercial terms and conditic
The bidders are expected to furnish all the infdiomaasked forsign all the pages and submit th
tender i.e. Technical Bid and the Price Bid in separatecpes and super scribing on the env
details of CCTV System offerec

ZONAL MANAGER
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1. INTRODUCTION

Punjab & Sind Bank (PSB) proposes to procure &aith§€€CTV System in the various branches
Zonal Office LudhianaThe CCTV Systemare to be installed in 48umber o branches and 5
Off-site ATMs.

The Bank invites sealed bids from the Firms / Conmgs having requisite experience for
Supply Installation, Testing, and Commissioning &iktenince of CCTV Systems in Branches
ATMs in India.

The Bank may at its discretion, increase the requént and place orders subsequ« within the
validity or the extended validity of titender up to 25%, or decrease thquirement up to 25%
Offers forpart schedule are liable to be rejected at thettemézl discretion of the Bar

The Bank reserves its right to split the quantigtween twobiddess as per exigencies, serv
facilities available and at the discretion of thenB. No claim shall be tertained on this accou
from the bidder.

2. ELIGIBILITY CRITERIA FOR THE BIDDERS

2.1 GENERAL QUALIFICATIONS

This tender document is opened to all Indian Fift@empanies who are eligible to do busin
in India under relevant Indian Laws as in forcéhaitime of bidding.

Firm/Company declared by Central Governments /eS&dvernments/ Public Sectors  to
ineligible to participate on account of corruptadfdulent or any other unethical busin
practice shall not be eligible during the period fwhich such ineligibility is declare
simultaneously the companies blacklisted by anyhsGovernment Department/establist
Institutions shall also be ineligible for the ten

2.2 MINIMUM ELIGIBILITY CRITERIA

The vendor should havestalled a minimum of 5( Standalone DVR based CCTV System in F
Banks in the last 03 years and at least 100 of systems should have been installed in the
financial year(01.04.2014 to 31.03.2015). Supporting documergs,copy of the purchase orc
and satisfactory contgtion as well as Performance Certificate from tRespective Bank k
submitted along with the Technical E
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#

2.2.1 MINIMUM ELIGIBILITY CRITERIA FOR THE BIDDERS

The bidder should have at least 7 years experief
successfully undertaken similar wecfor Various
Banks/Government department /RBI in In

Documentary evidence i.e. certificate
Incorporation & Memorandum of Article a
required to be enclosed.

Copy of ISO 9001:2008 Certificate

1. The firm should have experience of success
undertaken similar work for Various Batr /
Government departmentRBI in India anc
should also be satisfactory with the Bank ir
assignments, if any. The firm must have
experience of having supplied CCTV System
Government Departments or Pu Sector Banks
in the last 7 years.

a) Three similar completed works costing |
less thart0% of estimate cc
Or
b) Two similar completed works costing r
less tharb0% of estimate cc

Or

One similar completed works costing not |

80% of estimate cost

2. The irm must have an average Ann
Turnover(Sales) of at lea80% of estimate cc
during the last 3 years in the businessCCTVs
in India ending 31.03.20131.03.204 and
31.03.2015

3. The bidder shoultie a profit making
company/firm for the last thrdaancial years
ending on 31.03.2015 (FY20113, FY201:-14,
and FY2014-15).

c)

DOCUMENTS REQUIRED

Purchase order copies issued by the ¢
organization since 01.01.2C and

statement showing each year execution of contrat
certificate of letter stating about the performaot
CCTV Systenithe details should also be furnishet
format at Section V)

Audited Profit & Loss A/c and Balan Sheet for
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#

4. The biddemust be original equipme
manufacturer/authorized dealers.
Maintenance/operation contract service of
machine aftesales should be guaranteed by
manufactuers in case of an authorized des

4. The bidder must meet techni&glecificatior

5. The biddershould have service set up in a
important locations throughout the Ludhiana
Zone and must have at leasTWO service centers
spread all over the Zonewith Service Engineers
attached to it.

31.03.2013,31.03.2014 aBd.032015.

Manufacturer/dealer certificate, in case of detddye
supported by thguarantee of the manufacturer
after-sales servic@s per Manufacturer
Authorization Form)

Compliance statement as per Annexure A, B, , E,
F and G.

List of service centre to be submitted along wiité
name, address, contact numbers of tirvice
Engineerd.in the Performa attach at Section VI)

Note: Bidderss should furnish certificate of the satisfactoryfpenance from the Controlling Office/ He.
Office for those machines which has been instadled crossed the warranty periodsubmitted against

Clause.1 of the Eligibility Criterias per the form.
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l. INSTRUCTION TO BIDDERS

1. TENDER PURCHASE AND BID SUBMISSION

a) Bids are invited from all Indian Firms/Companiesondre eligible to do business in India under rai
Indian Laws as in force at the time of biddi

b) The Bid documents can be obtained frZonal Office located atloble Enclave, Vth Floor, Bhai Ba
Chawk, Firojpur Road, Ludhiar after depositing a norefundable Demand Draft / Pay Order Rs.
5000.00, favoring Punjab &inc Bank.

c) The Tendercan be collected fror10.30 AM to 01.00 PM on Saturdays at@30 AM to 04.00 PM on
weekdays from 07.08.201# last date for bi-submission.

d) The Tendercan also be downloaded from the Bank’'s website, www.psbindia.co.i However; the
bidder shall have to submit a Demand Draft / Paye©as mentioned above along with the

e) The Bank shall not consider any request for -extension for bidsubmission on account of Ie
receiving / downloading dfende by any prospective bidder.

fy The bids not already purchased and not accompdnjeithe Demand Draft / Pay Order of requi
amount shall be out rightly rejected. Bids ¢ sealed, addressed to thenal Manage . and should be
delivered on or befor@3.09.201 up to 04.00 P.M.

g) Bids have to be dropped in the tender box at theviing addres:

Zonal Manager, Punjab & Sind Bank, Noble Enclave, Vth Floor, Blai Bala Chowk, Firojpur Road,

Ludhiana.

h) In the event of the specified date for-submission being declarechaliday for the Bank, the bids w

2.

3.

be received up to the appointed time on the nexkiwg day
AUTHORITY TO SUBMIT BIDS:

Only authorized personnel of the firn organization shall sign the bid.

The proposal must be accompanied with an undegédetter duly signed by the designated perso
providing a Bid commitment. The letter should allsdicate the complete name and designation o
designated personnel.

Necessary resolutions/authority/ Power of Attoraegilable shall be enclose

In case the principal biddeeithoriz« their business partners or authorised distributorsid on theil
behalf, a separaguthorizatiol letter as per format (Letter of Authorizatitmbid) enclosed, along wit
a commitment to fulfill the terms of tendehould be submitted.

The certified photocopy of Resolutions/AuthoritygviRer of Attorney having authority to authorize
person to submit Bid documents on behalf o company shall be enclosed.

The proposal must be accompanied with an undegdkitter duly signed by the designated perso
providing a Bid commitment. The letter should alsdicate the complete name and designation o
designated personnel.

One firm or organization cannquote on behalf of multiple manufacturers.

Either the Indian Agent on behalf of the foreigmpipal or the foreign principal directly could biid a
tender but not both.

COST OF BIDDING
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The Bidder shall bear all the costs associated thighprepartion and submission of its bid and Punjat
Sind Bank will in no case be responsible or ligblethese costs, regardless of the conduct or owtauf the
bidding process.

4. LATE BIDS

Any bid received by the Bank after the last datggtifor bic-submissio will be rejected and return:
unopened to the bidder.

5. WITHDRAWAL / AMENDMENT TO TENDER CONTENTS:

a) The bank reserves the right to accept or reject atlyproposal(s), to revise the tender, to retjoas or
more resubmissions or clarifications frorre or more biddex; or to cancel the process in part or wh

b) The Bank also reserves the right to amendtenderat least 5 days prior to the last date for-
submission. The Bank may at its discretion, extdra lastdate for bidsubmission on any justifie
ground.

6. BIDDING PROCESS

6.1 BID SUBMISSION
Tenderers should quote for only one time testedenaadd model which is in use in India (for which qir
shall be furnished) for the last one year confognimthe technicespecifications.

Bids (both soft and hard copiem)e to be submitted in separate sealed coverssiyigd ansuper scribed
as:

“TECHNICAL BID / COMMERCIAL BID FOR SUPPLY, INSTALLATION, TESTING,
COMMISSIONING AND MAINT ENANCE OF CCTV SYSTEM FOR BANK BRANCHES AND
ATMS OF PUNJAB AND SIND BANK , LUDHIANA ZONAL OFFICE".

The name and address of the bidder shall necgsbarilvritten on all the covers. The sealed covbaosllsl
be addressed and deliveredhe following address £03.09.2015 up to 04.00 P.M
The Zonal Manager .

Punjab & Sind Bank
Zonal Office

Noble Enclave, Vth Floor
Bhai Bala Chowk,

Firojpur Road, Ludhiana.
Late tenders shall not be entertained. To avoidpsgible delay in delivery by postal authoritiesitgers,
the bidders are advised to hand over the tendessipaly

6.2 TECHNICAL OFFER:

a) The Technical Offer (T.O.) should be completedlirrespectsand contain full information required
the documents.

b) It should not contain any price information. It isandatory to submit the technical details iie
prescribed formaduly filled in along with the offer

¢) In case of norsubmission or partiessubmission of technical details, the Bank at itcidition may nc
evaluate the offer.

d) The T.0. must be submitted in an organized andtstred mannel
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d)

1)

2)
3)

4)
5)
6)
7

No Brochures/leaflets etc should be submitted @sdoform. The T.O. should comprise the follow
Covering letter onhe prescribed formi

Technical Compliance Statem & Specification complete with all columns filled thi photocopies c
required Certificates/proof /P/L and Balance Shempjes of order executed ¢

Earnest Money deposit ds. 302000.00in the form of Demand Draft/Pay Order/ Bank Guarar
favoring Punjab & Sind BanlZonal office Ludhiana be enclosed.

Application Fee oRs. 5000.0 in the form of Demand Draft/Pay Order favoring Rimg Sind Ban at
Zonal office address to hmnclosec

Bidders profile andMlanufacture profileas per Section IV.

6.3 COMMERCIAL OFFER:

The Price quoted should be only in Indian Ru.

The price once offered must remain firm and mustbeosubject to escalation during execution of
purchase ordadue to fluctuation in foreign currency or changehia duty/tax structure or for any ott
reason. However, the entire benefits/advantagsmgrout of fall in price, taxes, duties or anyesi
reasons must be passed on to the purchaser wighohasr specifically asking for i

TCO: The separate total cost of ownership (TCO)) hdle to be offered for each type of machines.
TCO will be unit price of th&€€CTV Syster and the postvarranty Annual Maintenance in Annex 4.

EARNEST MONEY

Earnest money deposit ofRs. 302000.0 in the form of Demand Draft/Pay Order iss/ Bank
Guarantee by Public SectBank in India favoring “Punjab & Sind Bank " payablat Zonal office
addressnust be submitted along with the technical

No interest would & payable on the earnest money deposit am

This amount would be forfeited if trbidder withdraws his bids during the period of bid valdir
refuses to accept Purchase Order, faicarryout his obligation mentioned there

Bank Guarantee sHdde from any schedule commercial Bank in Indieeotinan Punjab & Sind Ban
No interest would be payable on the earnest Moegpsit amount

The earnest money must be submitted along witmteahoffers.

In the event of nosubmission of earnest money deposit, the proposaldibe rejected. The earn
money deposit would be refunded to the offerer aifilgr completion of the bid proce:

BID FEATURES

7.1 LANGUAGE OF BIDS

All bids and supporting documetion shall be submitted in English o

7.2 CURRENCY OF THE BIDS

All costs and charges related to the bid shall{peessed in Indian Rupees ol

7.3 PERIOD OF BID VALIDITY

a)

b)

The Bids shall be valid for a period 12 months from the date of submissifrbids. A bid valid for a
shorter period shall be rejected by the Bank asrasponsive
The Bank in case of namdherence to the Format or partial submissionafi not evaluate the bi
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c) Each bid shall be made in the legal name of thdey
d) Each pag of it shall be serially numbered, signed and ds&ynped by the bidder or a duly authori

pe

rson to sign on behalf of the Bid«

e) Any interlineations, erasure or overwriting shadl Balid only if these are initialed by the persdi
signing the bid.
f) Executive(s) representing the bidder should be duthorized to sign the bid, interacting with thenk
for all sorts of communication as well as appeaiinfpr price negotiation meeting, in case the bit
emerges as ll-as a result of commercial duation of all technically qualified bid:
g) A letter of this intent, issued by the Propriet@®EO / Director or any tc-level executive, authorizin
representing executive(s) should be submitted eopthe Technical Bit

7.4 FORMAT AND SIGNING OF BID

Each tender shall be made in the legal name of ildeB and shall be signed and duly stamped by
Bidder or a person duly authorizamsign on behalf of the Bidd

8. BID ESSENTIALS - CONTENTS OF DOCUMENT TO BE SUBMITTED

The bi

NookwdhpE

10

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

dder shall submit the folving:
TECHNICAL BID.

Tender Offer as per the prescribed for|
All pages of bid document must be signed and stdl
Tender Fee
Earnest Monet Deposit oi Rs. 302000.0n the form of B& demand Draft / Pay Orc.
Copies of Purchase order and detof past installation as per Section V.
Satisfactory Completion certifica
10 purchase order copies of which at least twolRge order for the FY 20- FY 2015 and the
details should also be furnished in format at ®actl. The certificate of lettestating about the
performance of CCTV System for these 10 purchadersrshould also be enclos
Audited Profit and Loss Account and Balance sheetife year ending on 22-13, 2013-14 and
2014-15.
Manufacturer's Authorization Form in tlprescribed format at Section VII.
. List of Service Centres As per Section 'l.
Letter of Authorizéion to Bid as per Annexure \l.
Power of Attorney
Proof for certification of equipme
Technical Compliance Statement as per Annexure, &,B,E,F, G and t
Brochures/leaflets for the quoted equipme
Bidder Profile & Manufaatrer’s profile as per SectidV.
Latest I.T.R.
Copy of Certificate of Incorporatis
Copy of Memorandum of Associati
Copy of VAT/Sales Tax Registration & receipts/chalthereof (latest Salesx Return copies)
Copy of Service Tax Registrati
Copy of PAN Card
Copy of PF Registration
Copy of ESI Registration
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25. Confirmation Regarding
a. Technology / Equipients are State-of-the-art, radisolete, under production
manufacturer shall provide technisupport for a period of at least Five Years inahgg
Spares from the manufactul
b. Acceptance of all rms & conditions of the tender documents, Qonditionally
c. Firm / Company has not been declared by Centrak@wrents / State Governments/ Pu
Sectors to be ineligible to participate for cgt; fraudulent or any other unethi
business practice and Blacklisted by Governmedyfestablished institutior
26. Company Profile
27. Copy of ISO 9001:2008 Certifice
Other information Any other relevat information, which is necessary to be furnishedst be
provided

Il. COMMERCIAL BID.

=

Covering Letter.
Price Bid as per Annexuie

N

Note: bank reserves the right to accept/reject the tender in the instance bidder fails to furnish any of the
above pointed documents.

9. PRE-BID MEETING:

A pre-bid meeting will bénelc on 21.08.2015 at 11.00 hrs at flodowing address to clarify doubts
gueries if any, of the bidders.

Punjab & Sind Bank
Zonal office,

Noble Enclave, Vth Floor
Bhai Bala Chowk,
Firojpur Road, Ludhiana.

Dated:21.08.2015ime: 11:00 A.M.

The bidders shaljive in writing the points on which clarificatiomse required by them, sufficiently
advance. Clarifications/ details furnished by thenBin writing alone shall be binding and shallnfc
part of the tender document.

Clarifications are to be regsted by prospective bidders in the following fornratvord document il
softcopy through e-ma#o.ludhiana@psb.co and the hardcopy thrgh the courier/hand delivery. Tl
last date of sulission of queries i17.08.2015.up to 16.00 hrs.

SNo | TENDERClause No/Page ' | TENDER Term| Bidders Request for following Clarificatic

Changes if any made in the tender conditions, apres# to the pi-bid meeting will be informed to tt
bidders participated in the [-bid meeting besides uploading the corrigendum imk&awebsite
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10.

b)

9)

h)

11.

However, newspaper advertisement notifying the igerdum will not be published. Hence t
Bidders/Biddes shall visit/see thBank's website for changes made, if any, in the tendeuchent
consequent to Prigid meeting.

BID OPENING

The Bank will open the bids, in the presence ofdBid’ representative who choose to attend, afrthe
and date mentioned in Bid document at the adimentioned below

Punjab & Sind Bank
Zonal office,

Noble Enclave, Vth Floor
Bhai Bala Chowk,

Firoj pur Road, Ludhiana.

Dated:07.09.2015ime: 03:00 P.M.
The bidders’ representatives who are present stgailregister evidencing their attendance. Inethent
of the specified date of bid opening being decladtbliday for Bank, the bids shall opened at the
appointed time and place on next working
The commercial bid shall be opened in the presesfc8idders’ representative, whose bids
considered as responsive as per the technical ted qualification criteria as underlined in thd
document. The Bank will prepare the minutes ofdpéning
No offer can be modified or withdrawn by a Biddé&easubmission of Bid/s
If any of the Bidders or all the Bidders, who sutted Bids are not present during the specified datl
time ofopening, the Bank will proceed further with openafghe Bids in their absenc
The Bank will scrutinize the Bid/s received to detme whether they are complete in all respecizsea
the requirement of tendand subsequent clarifications, whettrechnical specifications as required
evaluate the offer has been submitted, whethedtitements have been properly signed and wh
items are offered as per thénde requirements.
Pre-Qualification Criteria, Technical Bid submitted the Bidderwill be evaluated based on the ter
and conditions of the tendand subsequent clarifications, if ar
The Bank may reject any proposal not containinghadl requirements called for in varioAnnexure.
Technical Bid must contain required/ relevarformation on all the items including optional itenifs
any, without fail.
Bank has the right not to entertain any correspooeleon any matter relating to thtender like
Technical responsiveness/ Am@sponsiveness of the Bidders etc. Bank’s decigiill be final in this
matter.

BID EVALUATION

The tenders received within the due date and tinhgwill be considered for evaluatior

The Technical bids shall be opened and the quatifins of the bidders will be evaluated to en:
meeting the minimum prgualification criteria

Technical bids of the bidders who satisfy the peadifjoation criteria will be evaluated fc
compliance bother terms and conditions and also compliancth@fmachine/model offered to t
technical specifications.

The bidders, whose Technical bids are found tanbmrder in all respects, will be advised to giv
demonstration of the mocs of the Cameras and DVR§fered to explain the various features lis
in the Technical Bid.
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v.  The bidder has to make available the machine fodgcting these tests for which no payment
be made.
vi.  These tests shall be conducted at a specified Biatlee Bank at specified time in the presence
bidder’s representative, Bank’s officials and Cdtass if any appointed for conducting the tes
vii.  The bidder shall handover tCameras and DVRsfered to be tested in a standard condi
Viii. Once theCameras and DVF has been handed over for test, the representdtihe didder shall nc
be allowed to touch the machines in any manner theentire period of testin
ix.  The price bids of only the successfully qualifbiddes whose Technical bids and machines
found acceptable will be opened subsequently ondtesttat will be conveyed to then
X.  The L1 will be determined on the basis of the lavike (Cost oCCTV Syster).

Any incomplete or ambiguous terms/conditions/quotewill disqualify the offer.

11.1 PRELIMINARY EXAMINATION

(@) The Bank will examine the bids to determine whetihey are complete, whether any computati
errors have been made, whether required informaieve been provided as underlined in the
document, whether the documents have Iproperly signed, and whether bids are generalbyrder.

(b) Arithmetical errors will be rectified on the follamg basis. If there is a discrepancy between pniie
and the total price that is obtained by multiplythg unit price and quantity, the  price shall prevail
and total price shall be corrected. If the suppli®es not accept the correction of the errorgyidswill
be rejected. If there is discrepancy between wandkfigures, the amount in the words will pre'

(c) The bid determinedsanot substantially responsive may be rejectechbyBank and may not be ma
responsive by the bidder by correction of the-conformity.

(d) The Bank may waive any minor infirmity or r-conformity or irregularity in a bid, which does r
constitute a matel deviation

11.2 CLARIFICATIONS OF BIDS

To assist in the examination, evaluation and comeparof bids the Bank may, at its discretion, dsi
bidder for clarification and response shall be niting and no change in the price or substancebebid
shall be sought, offered or permiti

12. NOTIFICATION OF AWARD

The acceptance of a tender, subject to contrantercial considerations & compliance with all thents
and conditions will be communicated in writing byeams of placing order at the ad«s supplied by the
bidder in the tender response. Any change of addrEthe Bidder, should therefore be promptlyfieatito
The Zonal ManageRunjab & Sind BankZonal office Bhai Bala Chowk, Firojpur Road, Ludhi: and
written confirmation of suchatification obtainec

13. SIGNING OF CONTRACT

The successful bidder(s) shall be required to éntera contract with PSB within 7 days of the advaf the
tender or within such extended period as may beifsge by Zonal office addres-., on the basis of the
tender document, the tender of successful bidderetter of acceptance and such other Terms & iionsl
as may be determined by the bank to be necessatialue performance of the work in accordancé
the bid and the acceptance thereof,h terms & conditions shall be contained in a Memdtan of
Understanding to be signed at the time of execuifathe Form of Contract. The rate contract willvzdid
for twelve months unless terminated by the Bankteethat dat:
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I. TERMS & CONDITIONS
ACCEPTANCE OF ORDER

The order shall be placed kowest bidde. The Bank has a right to cancel the order if thmes is no
accepted within a period of 7 days from the datéhefordel

On acceptance of tender, the Bank shall issuetarlaftindent (LOI) to the successful biddt

The Bidder shall give an uncondinal letter of acceptance of LOI amiovide a Bank Guarantee
towards Security deposithe bidders shall alsenter into 8rvice Level Agreement with the Bank as
the format (enclosed as Annext- 1) within 15 days of the date of letter of indeailihg which the
Bank reserves the right to invoke the Bank Guarffite the Earnest Money Deposit and cancel
purchase contract.

Firm purchase order will be placed by the Bankyafier the successful bidder signs the Agreen
Time is the essence of this contr

PERIOD OF RATE CONTRACT

The biddemwill enter into a Rate Contract with the Bank fapply of the equipnnt as per models and
specifications approved by the Bank. The rate$ lvél vaid for a period of Twelve Montl, if not
revised earlier.

The bidderwill pass on to the Bank, the benefit of discoufitany announced during any period
respect of orders placed during that peri

The Biddemwill also provide the latest model availa.
SECURITY DEPOSIT:
1) The EMD amount of the vendor will be retud on submission of the security dept

2) The Vendor shall submit a deposit of 10% of thechase order value as security deposiZonal
Office of the Bank, within 07 days of issuance of the hase order, in the foriof Bank Guarantee
from a scheduletank in the prescribed format of the Bank for thwe dulfilment of the purchas
order of the respective branch

3) The security deposit will be returned after, eviahgathe performance of the CCTV from Five ye
i.e. Afterthe expiry of the warranty peric

4) This deposit shall bear no interest and shall bhemed after the installation of the equipment
acceptance to the satisfaction of the B

5) The deposit is liable to be forfeited if the pursharder is not execed to the satisfaction of tt
Bank or if the vendor withdraws from the performard the obligations of the respective purct
order, in addition to initiation of risk purchasgtian by the Bank
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d)

)

h)

6.

PRICE

The prices quoted shall be deemed to incall taxesandduties, local levies in theZone of origin and
shipment, packing, freight from the factory to thedestination site, insurance, handling, clearini
charges etcand all taxes and duties in Indi;, installationand commissioning. If the Tenderer f to
include such taxes and duties in tender, no claim thereof will be entertained by Bamk afterwards
Price is not subject to fluctuation of the rupeaiagt foreign currencies or - any other reason(s). The
price shall remain firm throughothe period of this contract.

In case there is a change in the Government nalmes etc before installati or presentation of
invoices on the Bank, whichever is later, the sahal b¢ borne by the supplie

Price quoted shall remain firm for accence during the validity period stated the General
Information and Instructions to Bidder

DELIVERY, INSTALLATION AND COMMISSIONING

The time for compléon of the project is kefas 45 daygrom the date of issues of Work or.

The supply of all theCCTV System and all accessories etc shall be cdetpleithin the stipulate
period of 15days from the date of LO

The CCTV equipmentshall be installed and commissioned witl30 days of delivery at Branche
Various parameters set out by the Bank and dulyntitted by the supplier, while participating in 1
tender process, shall be demonstrated after iastallat each of the location. In case the mactioes
not function poperly during the installation / demonstration, #@ne shall be immediately replac
with a new machine.

The decision of the Bank in regard to cancellatbthe Purchase Order, levy of liquidated damaget
forfeiting the Performance Guarantee sbe final.

In case of delivery of machines to States wheredRRExmit is required for transportation of goodss
the responsibility of supplier to procure the sasganaking all arrangements required well in adva
However, Bank will provide any lter, if required by the biddsifor getting the permits. The Bank st
not be responsible for any delay on this accoumwéver, the Bank may consider, in exceptic
circumstances and purely at its sole discretioanting additional time for complen of supply, if it is
satisfied that the delay was on account of delagsning road permits by the concerned authoréiet
not on account of any delay or lapse on the path@f®upplier. No correspondence shall be entexd:
from the bidders.

Thesupplier shall arrange at its cost for the transion and delivery of the machines and access
to the Bank's Branchesituated at various locations in India and shaltat and commission them at ¢
and conduct such stress tests as per tluirement of the Bank, as mentioriedhis document
Installation and commissioning of tiCCTV Systento the satisfaction of the Bank in the respongip
of the Bidder.

Any damage to existing structure, fixtures or fiigfs during the installation sll be made good by the
supplier at his own cost.

PENALTY

Supply, Installation Testing and Commissioning balcompleted withiid5 days from the date of LC

a) If the Vendor fails to deliver any consignment hyaete the work within the deliveiperiod, the
delayed consignment / incomplete work will be saobj» 0.20% penalty per week subject
maximum 02% of the value of delayed consignmemtdinplete work shall be chare.

b) Onfailure of the supplier to make supply within theripd, Punjab ¢ Sind bank can affect the Ri
Purchase. The said purchase at the cost of venilldbevmade by inviting short term quotatiol
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7.

The excess cost thus incurred will be recoverethftbe vendor from his pending bills, Earn
Money Deposit, Security Depc or through Court of Law. This procedure will be ptid aftel
serving a Registered Notice to the vendor to séekiplanations within 07 days & if vendor fails
reply or is unable to explain to the satisfaction of the bank.

TECHNICAL INSPECTION AND PERFORMANCE EVALUATION

Punjab & Sind Bank reserves its right to carry autechnical inspection and performance evalu:
(benchmarking) of machines offered by short lisbidders.

8.

ORDER CANCELLATION

Punjab & Sind Bank reserves its right to cancel order in the event of one or more of the follow
reasons:

1.

In case the supplier fails to supply the machire#asories within the above delivery period, thelE
shall be at liberty to cancel the order for thealivered machines if any, besideslisting the supplier
from the biddes list and also denying any future entrustmentigyBank.

If the supplier fails to deliver the machines aswab and in the event of such cancellation,

Performance Guarantee of the supplier shall starfdifed and the supplier shall not be entitlecy
compensation but the supplier shall continue tey out all his obligations under this contract, irdihg

warranty in respect of the machines that may hdready been supplied and commissioned be
cancellation.

DOCUMENTATION

The biddershall submit one copy of manuals for each piecegoipment pr location, free of cost to ¢
the branches of the Bank where the equipment ialied

The media and documents shall be in En¢

10. TRAINING OF PERSONNEL AT SITE

In order to enable the owner’s staff to get acceainvith the operation and maintene of the system, the
bidderat no extra cost to the user shall train the ugsgisonnel during the period of installation, tegt
commissioning and prior to virtual completion aaklihg over by use

11. PAYMENT TERMS

a) No Payment shall be made in advafor any supply made under the Purchase ¢

b) 100% of Payment will be released after supply, itsti@n, training andcommissioning of the
CCTV System at site.

c) All the payments will be made kZonal Office upon dueerification of successficommissioning
and payment certificatessue( from Zonal Security Officems per the format enclosed with
document.

12. INSURANCE

Bidderwill get the Insurance cover, for all risk, upt@ttelivery /acceptance of the system at var
sites of the Bank. fe cost of the same will be borne by bidder.
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» Bidderhas to submit a copy of the bills so that the E (Zonal Office/branchjnay get a new insurance
cover after the delivery of the systt

e The insurance shall be for an amount equal to 1b0%he CIF value of the goods delivered at
respective branches covering all risks (fire, bamgl SRCC, natur calamities such as earth qua
flood etc.) for a period of 4 months from the dafidelivery at the location in addition to the trar
period.

13. WARRANTY AND PERFORMANCE GUARANTEE

The machines shall be under supplier's compreheraivinclusive warranty for a period 5 (Five)
years from the date of satisfactory installatiod aommissioning. During this period, the suppliealk
ensure thathe machines shall at all time be kept in efficiantd satisfactory running condition
undertaking appropriate preventive maintenanceaattity intervals and monitoring the performance
the machines.

During the warranty period the supplier shallhis own cost, replacany defective parts, rectify/remo
any defects in material components, workmanshipfandtioning that may occur under normal use
provide consumables frexé cost to the Bant

The vendor will attend the complaint within 24 & not beyond 72 Hrs in any cg, failing which a
penalty at the rate of * 1,00QqRupees one thousand only) per day for the filstldys and "5,00-
(Rupees Five Thousand only) per day beyond 10 délybe imposed and deducted from any payn
due to the biddeor from the Security Deposit or by encashing thédPemance Guarante

The company should have sufficient number of factained service engineers, service support cg
and adequate stock of spares and consumablesi@is/éwcationsin India to attend to the maintenar
and preventive chealp of the machines within the stipulated time par

14. SPARE PARTS

Bidderwill make the spare parts for the machines availédn a minimum period of six years from the ¢
of acceptance of the anhine. Thereaftebidder will give at least twelve months notice prior
discontinuation of support services, so that Pugjekind bank may order its requirements of the epaiif
it so desires. If any of the components are noilaa or difficultto procure or the procurement is likely
be delayed, the replacement shall be carried otlt thie state of art technology equipment of eqeint
capacity or higher capacity at no additional chatgePunjab & Sind Ban

15. EQUIPMENT FAILURE

If during the warranty period any equipment hatufai on three or more occasions in a quarter,atl ¢ie
replaced by equivalent new equipment bybidderat no cost to Punjab & Sind Ba

16. TRAINING

» The supplier shall associate the site staff duthe testing of the machine.

» The Supplier shall also train the staff in the gmopperation and trouble identifying, troubleshog
androutine maintenance at each and every loca

* On successful installation & Commission of the machine, traininfpr at least Three days shall
provided through factory train Service Engineer.
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17. TERMINATION

i.  The Bank at its option without prejudice to itshig under the Contract, is entitled to terminate
Contract at any time by giving 30 daywritten noti@ to the Contract in the following
circumstance:

a) In case the Bidder does not comply with any o obligations/undertakings under this Contr:

b) If the design, specifications, functions or perforneaoicthe machine¢ supplied by the Bidder c
not conform to the approved techni specifications and other requirements specifiethis
contract oragreed to by the bidde

c) If the Bidder refrains from implementing any of thetiactions receive from the Bank within
the stipulation of this Contra

d) In case of any breach of the terms and conditionkisftontract by tr supplier.

. If the Supplier becomes bankrupt or insolvent arses or suffers any receiver tc appointed for
its business or any assets thereof, compoundedit&i@reditors, r being a corporation, commen
to be wound up for the purpose of amalgamatic reconstruction, or carry on its business und
Receiver for the benefit of Creditors, the Bank shall be at liberty to termindlhe contrac
forthwith upon comindo krnow of the happening of any such event as afordsaitbtice in writing
to theSupplier or to the Receiver or Liquidator or to g@yson in whom the Contract n become
vested or give such Receiver, Liquidator or ofherson the option ¢ carrying outthe Contract
subject to his providing guarantee for amount 1 specified by the Bank.

iii. In the event of such termination, the Performanoar@ntee submitted by 1 supplier and the Bank
Guarantee for AMC shall stand forfeited and the IBsimal have the right to terminabidder ship
and deny any future empanelme

18. ASSIGNMENT

The whole of the works included in the contractlisha executed by the tenderer and shall not direxr
indirectly transfer, assign or sublet the cont@cany pai, share or interest ther without written consent
of the Bank.

19. INDEMNITY

Bidder shall indemnify, protect and save Punja Sind Bank against all claims, losses, costs, dam
expenses, action suits and other proceedings,tirsurom infringement of any patent, tradema
copyrights etc. or such other statutory infringetaén respect of machines supplied by |

20. PUBLICITY

Any publicity by the biddein which the name of Punjab & Sind Bank is to bedushould be done on
with the explicit written permission of Punjab &8iBank

21. FORCE MAJEURE

The biddershall not be liable for forfeiture of its perfornm@nsecurity liquidated damages or termination
default, if and to the extent that its delay infpemance or other failure to perform its obligasaimder the
contract is the result of an event of Force Majeufer purposes of this Clause, “Force Majeure”ms an
event beyond the control of tBéddel and not involving the bidderfault or negligence and not foreseeal
Such events may include, but are not limited tadsAx god or of public enemy, acts of Governmenndfa
in their sovereign capacitycts of war, acts of Punjab & Sind Bank either imedj floods, strikes, lo-outs
and freight embargoes.
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If a Force Majeure situation arises, Biddershall promptly notify Punjab & Sind Bank in writingf such
conditions and the cause thereof withirenty calendar days. Unless otherwise directedunya® & Sind
Bank in writing, the Biddershall continue to perform its obligations under tentract as far as it
reasonably practical, and shall seek all reasoraldenative means for performancot prevented by the
Force Majeure event.

In such a case, the time for performance shalixtended by a period not less than the durationetdyd If
the duration of delay continues beyond a periothtde months Punjab & Sind Bank and bidder shall
hold consultations with each other in endeavorto find a solution to the problem notwithstandirng
above the decision of Punjab & Sind Bank shallibal fand binding on thbidder.

22. JURISDICTION

The court at Delhi only shall have jurisdictiondealwith and decide any legal matter whatsoever ari
out of the contract in the event of placement dio

23. BRIBES AND GIFTS

Any bribe ,commission ,gift or advantages givergnpised or offered by or on behalf of tbidder or his
parties, agents or servant or anyone his or tletialh to any officer, servant, representativesgana of the
Bank or any other person on his or their behatiation to the obtaining or to the execution a$ thr any
other contract with # Bank shall in addition to any criminal liabilityhich thebiddel may incur subject the
bidderto the cancellation of this and all other contragith the Bank and also to payment of any los
damage resulting from any such cancellation ther&oy cuestion or dispute as to the commission of
offence under the present clause shall be setyethd Bank in such manner and on such evidenc
information as the Bank may think fit and suffidieamd the Bank’s decision shall be final and cosiglel

24. RESOLUTION OF DISPUTE

Punjab & Sind Bank and thbiddel shall make every effort to resolve amicably, byedirinformal
negotiation, any disagreement or dispute arisirtgvden them under or in connection with the contrki
after 30 days from the commencement of such informegotiations, Punjab & Sind Bk and the bidder are
unable to resolve amicably a contridispute;either party may require that the dispute be reteffior
resolution by formal arbitration.

All disputes, differences, claims and questionstadever arising from this Agreement betwehe parties
and/or their respective representatives touchiegetpresents or any clause or thing containedither:
otherwise in any manner relating to or arising friiwese presents shall be referred to the soleatibit of a
person appointed by tl@hairman/General Manager/Zonal Manager of the |

It will be no objection to any appointment that #ditrator so appointed is a Manager of any braoicthe

Bank and that he had to deal with the matter tackviiie Contract relates and that in co of his duties he
had expressed in all or any of the matters, inudesjr difference, and / or retainer counsel oflihak or

any other Advocate the Bank may choose who may lda@adt with the bank or with the matter in ¢

manner. If the Arbitrator tavhom the matter is originally referred, is transdel; retire, neglects or is unal

to act on account of any reasons; the Chairmani@kekmnager/Zonal Manager of the Bank; shall api

another person to act as Arbitrator in accordarite te terms f the contract and the substituted Arbitre

shall be entitled to proceed at the stage at wihistas left by his predecess
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Any party desirous of making a reference to the ithator shall give fifteen days Registel
Acknowledgement Due notice of intention to do so to the other party at his ugqlate of business «
residence or of the place of their last notifiedir@ds and the notice shall be deemed to have lezeed
when it would ordinarily have been served whenatld ordinarily have ben sent by post. The notice st
by the arbitrator to the parties by Registered Bb#te addresses mentioned in the Hire PurchasseAwgn
will be considered sufficient service on the partiehether such notice is received by them or naifissed
or is returned undelivered.

Authorized Signatories

(Name and Designation, seal of the firm)
Date:

Place:
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SECTION 1l
TECHNICAL SPECIFICATIONY

The Technical Specifications Specified in this 8ectis minimum suggestive Technic
Specifications. The bidder will Supply the belowntiened equipment/Systems that will be
accommodated & meet the present & future requirésneinPunjab & Sind Bank. Bids not meeti
these minimum Technical Specificatic are liable to be rejected. In case the equipmestésy
guoted exceed/differ the Tender Technical Spet¢iGinathe same should be clearly defined by
bidder in Technical Compliance Statem

CCTV System

CCTV System with fully integrated Standne 4/8/16 Channel Standalone DVR with embec
software, capable of working in 24x7 environmerffthe CCTV system comprising Standalc
DVR including storage HDD, CCD Cameras (Fixed Lémome / IR), display Monitor, cablin
and other accessories. The @peations of the equipment must meet the spediiicms mentione
in Annexure Ato G

System shall have combination of Digital CCD coleameras with fixed lens / Dome, IR, D\
devices for recording, application software, colgitteo LED monitors, muse etc. Systems shall
be scalable.

The system should provide in built facility of Waterking to ensure tamperproof recording,
that the video recorded cannot be altered and tbasebe used as evidence at a later date,
required. The auditail is intact for evidential purpose

System shall have video recordings of 90 days a<Cpent requirements. The system shall h
provision to automatically overwrite the new infation after the full utilization of all HDD ar
necessary script/algorithm must be available irefy@icaton.

The video shall be compressed using a minimum Ht2édware compressio

The recording resolution and frame rate for eachera shall be programmab

The system shall be Pentaplex i.e. it should haeditly for viewing, recording, and pyback,
Archiving and Networking simultaneous|

The systenshall have provision for LAN/WAN connectivity foemote monitoring

The system shall have the provision for Central Mwoimg Station (CMS) software for remc
viewing purpose. The Centralamitoring Software should have following inbuiletere

There should be provision for registration of unted no of DVRs

It should be subjected to support by the hardy

There should be provision for Monitoring of all d&as and events using @tus scree
There should be provision for viewing up to 16 ceaseon a single Scre:
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The software should support real time event Momitpfor effective event management allow
control of each camera showing events such as/logout, motion, alari, video loss, etc. with a
event viewer.

There should be provision in the software for asigig different managing right while assigni
new users to the group.

The software should support viewing in full Modegsence Mode and Split Mo

There should & provision in the software to take snap shot wigeving the live view remotel

There should be a provision for printing out eVegtin text file
ATM CCTV system should have Text Overlay feat

Wall mounted rack (Vandal proof) for safety DVR embedded into the wall at a height abo\
(Seven) ft. This may need long size mouse cordodimer cable:

Bidders to ensure that Software Development KitK$3 shared by the OEM for the purpose
Central Monitoring System (CMS
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ANNEXURE A

ITEM No. 1: 4 CHANNEL DVR STANDALONE SYSTEMS

S.NO | 4 Channel Standalone DVF COMPLIANCE | REMARKS IF
ANY

(YES/NO)

1 Embedded Linux OS

2 Real-time recording

3 Video Output port (VGA, BNC

4 4 Channel AudioRecordiny

5 Water-Marking

6 Four Alarm Input

7 USB/DVD backup with se-executable player

8 3 User Group

9 Recording ResolutioMinimum D1(704X576) , real

time for all channels @ 25 FPS channe

10 Display Mode : LIVE :4,1

Play Back : 4,1

11 Web monitoring in PC

12 Data backup to NAS or FTP over Ethe

13 NTP, Mobile Access on Android-Phone

14 HDD for 90 days recordir (1X2 TB HDD)., SATA
ports - 2.

15 Network Interface

16 System Acces€ontrol: Front Push Button,USB,|
Remote, Network

17 System Upgrade: USB2.0 Memory Stick, Netwo

18 Alarm Input/ Output

19 PTZ / Controller Interface

20 Certifications :UL

21. Inbuilt Analytics, Privacy Zone, MotioDetection,
Camera Titles
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ANNEXURE B

ITEM No. 2: 8 CHANNEL DVR STANDALONE SYSTEMS

S.NO | 8 Channel Standalone DVF COMPLIANCE REMARKS IF
(YES/NO) ANY
1 Embedded Linux OS
2 Recording ResolutiorMinimum D1(704X576) ,
real time for all channels @ 25 FPS channe
3 Video Output port (VGA, BNC
4 4 Channel AudioRecordin
5 Water-Marking
6 Four Alarm Inputs (Video loss motion detecti
7 USB/DVD backup with se-executable player
8 3 User Group
9 Display Resolution: 1920x 10¢

10 Display Mode : LIVE : 8, 4, 1 PLAYBACK 8,4

11 Web monitoring in PC

12 Data backup to NAS or FTP over Ethe

13 NTP, Mobile Access on Androi-Phone

14 HDD for 90 days recordir (2X2 TB HDD)SATA

PORT: @2 nc.
15 Network Interface, Serial P«
16 SystemAccess Control: Front Pu:

Button,USB,IR Remote, Netwc

17 System Upgrade USB2.0 Memory Stick
Network

18 Alarm Input/ Output

19 PTZ / Controller Interface

20 Certifications: UL

21. Inbuilt Analytics, Privacy Zone, Motio
Detection, Camera Titles

22. eSata Port for future HDD addition & data bacl
(CMS compatible).
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ANNEXURE C

ITEM No. 3: 16 CHANNEL DVR STANDALONE SYSTEMS

S.NO | 16 Channel Standalone DVF COMPLIANCE REMARKS IF
(YES/NO) ANY
1 Embedded Linux OS
2 Recording ResolutiorMinimum D1(704X576) ,
real time for all channels @ 25 FPS channe
3 Video Output port (VGA, BNC
4 4 Channel Audio Recordil
5 Water-Marking
6 Four Alarm Inputs (Video loss motion detecti
7 USB/DVD backup with se-executable player
8 3 User Group
9 Display Resolution: 1920 x 10

10 Display Mode

LIVE : 16,8,4,1 PLAYBACK 16,8,4,

11 Web monitoring in PC

12 Data backup to NAS or FTP over Ethe

13 NTP, Mobile Access on Androi-Phone

14 HDD for 90 days recording3X3 TB HDD)SATA

PORT: 04.
15 Network Interface
16 SystemAccess Control: Front Pu:

Button,USB,IR Remote, Netwc

17 System Upgrade USB2.0 Memory Stick
Network

18 Alarm Input/ Output

19 PTZ / Controller Interface

20 Certifications: UL

21. Inbuilt Analytics, Privacy Zone, Motio
Detection, Camera Titles

22. eSata Port for future HDD addition & data bacl
(CMS compatible).
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ANNEXURE D

Item No.4: IR DOME COLOUR CAMERA

S. DAY/NIGHT IR DOME CAMERA COMPLIANCE | REMARKS IF
No

YES/NO ANY

1 Signal Mode PAL

2 Image Device 1/3" CCOMAGE SENSOF

3 Number of Pixels 976(H) X 582(\

4 Scanning System 2:1 Interle
5 Sync System Internal Synchronizatic
6 Horizontal Resolution :700V Lines

7 Varifocal Lens : 2.8~10.5mm Auto |

8 Day & Night

9 Video Output 1.0V 750hn

10 S/N Ration More Than 48d

11 OSD

12 Min. lllumination: Color 0.1 lux, Mono 0.05 lux @3BRE

13 Auto Image Stabilizer

14 Auto White Balance (AWB

15 Electronic Shutter 1/50 /10,000 Se

16 IR Range 20-30 M

18 Certifications: UL
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ANNEXURE E

Item No.5: DAY/NIGHT DOME COLOUR CAMERA

S. No| DAY/NIGHT DOME CAMERA COMPLIANCE | REMARKS
IF

YES/NO ANY

1 Signal Mode PAL

2 Image Device 1/3" CCDMAGE SENSOF

3 Number of Pixels 976(H) X 582(\

4 Scanning System 2:1 Interle

5 Sync System Internal Synchronizatic

6 Horizontal Resolution 700V Lines

7 Varifocal Lens : 3.8~8.0 mm Auto |

8 Day & Night

9 Video Output 1.0Vp 750hm

10 S/N Ration More Than 48d

11 OoSsD

12 Min. lllumination: Color0.1 lux, B/w 0.01 It

13 Auto Image Stabilizer

14 Auto White Balance (AWE

15 Electronic Shutter 1/50 ~ 1/10,000 :

16 In-built Analytics, Motion Detectiol

17 Certifications: UL

28| Tender for Supply, Installation, Testing, Commisgig and Maintenance of CCTV Syste



PUNJAB & SIND BANK
@onal Office Ludhiana)

ANNEXURE F

Item No.6: CS MOUNT/BULLET COLOUR CAMERA.

S. No IR DAY/NIGHT CAMERA COMPLIANCE REMARKS IF
(YES/NO) ANY
1 Signal Mode PAL
2 Image Device 1/3" CCOMAGE
SENSOR
3 Number of Pixels 976(H) X 582(\
4 Scanning System 2:1 Interle
5 Sync System Internal Synchronizatic
6 Horizontal Resolution 70C TV Lines
7 Varifocal Lens 3.3~12 mm Autoli
8 Day & Night
9 Video Output 1.0V 750hm

10 S/N Ration More Than 48d

11 OSsD
12 Min. lllumination: Color 0.1 lux, B/w 0.!
lux (with IR)

13 Back Light Compensatia

14 Auto White Balance

15 Electronic Shutter 1/50 ~ 1/10,000 Se

16 Privacy Zone, Motion Detectis

17 Certification UL
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é PUNJAB & SIND BANK

ANNEXURE G

PIN HOLE CAMERA FOR ATM

The camera should meet the minimum following specifications:

Feature Description Compliance
(Yes/No)
1. | Type of Camera 650 TVL Pin Hole Camera for ATM
2. | Image Sensor 1/3" CCD IMAGE SENSOR
3. | Signal System PAL
4. | Lens 3.7mm M12 pinhole lens
5. | Resolution Color: 650TVL,
6. | Effective Pixel 976 (H) x 582 (V)
7. | Min. lllumination Color: 0.01Lux, B/W: 0.01Lux
8. | Super Digital Noise OFF/ 2D (Y 0-15)
Reduction
9. | High Light/ Back Light BLC, OFF, HLC(High Light Compensation)
Compensation
10. | Electronic Shutter Speed Electronic shutter adjustable
11. | Auto Gain Control (AGC) AUTO
12. | Automatic White balance | AUTO
13. | Privacy Zone 8 zones (On/Off, Color, Position)
14. | Motion detection 4 zones (On/Off, Position, Sensitivity)
15. | Input Voltage DC12Vv
16. | Power Max. 2W / 150mA
17. | Certification UL
18. | S/N Ration More Than 48dB
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ANNEXURE- H
TECHNICAL SPECIFICATIONS
ltem Name Specifications Comply (Yes/No) | Remarks (if
any)
MONITOR LED
Screen siz Min 21.5” diagonal LEI
Video PAL / N'_I'SC color
composite
Resolutiol 1920 * 1080 Pixe
Power Input 220/240 VAC, 50/60 F
Viewing Angle 170/170
Power consumption| 26 Watts
Cable —Video
Categor Coaxia RG €
Type Unarmored
Conductor resistance75 M Ohm:
Cable- Powet Unarmore:
Category 2 core power cab
(1.0 sg mm
Acceptable Quality | ISI Marked
Insulation PVC Insulate

PVC Conduits .
Channel for

25 mm dia ISI make

cabling.
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(On Company’s Letter Head)

To

Zonal Manager

Zonal office.

Noble Enclave, Bhai Bala Chowk
Firojpur Road,’

Ludhiana

Dear Sir,
Re: TENDER-OFFER

We have read and examined thetender document for Supply, Installation, Testing,
Commissioning andMaintenance of CCTV System for various branches of Punjab and Sins
Bank. We hereby submit the tender for the execution of the work specified by th Bank
within the time to be specified at the rates to bdinalized in this bidding process, in
accordance with the Technical Specifications, anchstructions in writing referred to in the
General Rules and Instruction;, and in all respects and imccordance with, such conditionso
far as applicable for the of CCTV system as mentioned in the tender docume

We agree to keep the tender open for 1 year from ¢éhdate of letter of indent anc not to make
any modifications in its terms and conditions.

A sum of '5,000/- (Rupees-ive Thousand only) by way of Demand Dra issued by....................
(Name of the issuing Bank) bearin¢no.................... andlate .................. ihereby enclosed as
Cost of Tender document.

We enclose, as Earnest Money Deposit, the followiri®emand Drafts/ *Bank
GUAraNtees ISSUEMY ..........uuuuruuriiiiiiiiiiiiiiieree e (Name of the
issuing Bank):

*DD/BG NO.......oevnenns dated................... for ™ 302000.00for CCTV Systerr.

In the event of our withdrawing, or unilaterally modifying, this offer during the period of
Tender validity or failure to accept Letter of Intent (LOI) within 15 days of its issue, or failure
to furnish Performance Guarantee or to sign the aggemen when called upon to do so, w
agree that the Bank shall without prejudice to an other right or remedy, be at liberty to
forfeit the said Earnest Money absolutely

We hereby declare that we sha treat the tender documents, and otherecord: connected with
the work as secret/confidential documents and shalot communicate information/derived
there from to any persons other than a perscto whom we are authorized to communicate th
same or use the information irany manner prejudicial to the safety of the State the Bank.
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We undertake that, in competing for (and, if the avard is made to us, in executin) the above
contract, we will strictly observe the laws againstfraud and corruption in force in India
namely “Prevention of Corruption Act 1988".

Commissions or gratuities, if any paid or to be pa by us to agents relatincto this Bid, and
contract execution if we are awarded the contractare listed below

Name and address of agent Amount éCurrency ... Purpose of commission 0
gratuity
(If none, state none)

We fully understand that you are not bound to accepthe tender merely for the reason that
the same is the lowest.

Shri. thorized representative of the Company, i
the person authorized to negotiate commercial, teclical terms & conditions
&sign on behalf of the firm any AgreementBills & receipts for this work.

We agree that until a formal agreement on requisitezalue stamp paper is prepared
and signed, this tender with your written acceptane thereof shall constitute .
binding contract between us.

Dated:

Signature of Contractor/Bidder/Bidder

Witness, Name & address:

Full Postal Address including 1). 2).
Pin Code No.

Telephone No & Mobile No:
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IV.  DETAILS OF THE BIDDER AND MANUFACTURER

SNo | Details of the Bidder

1 Name of the Company

2 Constitution of the Compan
(Proprietorship Partnership / Pvt. Ltd. / Public Ltd. and year stiablishmen

3 Annual Turnover:
2012-2013 2013-2014 2014-15
(Please enclose audited balance sheets and Rrdfitass Statement of the Company for
above 3 years)

4 Machines manufactured:
(Indigenously or importec

5 Local Address of Factory, whe Machines are manufactured, with details of fae$
available.

6 In case of imported machines, name Address of Principal Suppliers (Details
arrangement to be submit

7 Complete details of service network in India vizaBches/offices, Number of person
engaged and their cell phone Nun

8 SalesTax Number / PAN / TAI, Service Tax Registration No
(Enclose photocopies)

9 Details of similar supply made during lastinancial years ending 31.(2015.
(Give name of Bank, quantity supplied, period gi@y, Model, Enclose copies
satisfactory installation certificate:

10 | Details of thefactory trained qualified engineers with Degree / Diplo

11 | Undertaking as below

12 | Have your Company and/oissociates have undertaken any work for the Bars
subsidiaries(PI. specify with detai

13 | Have you ever been disqualified or levied penajtydank or any other Bank in India f
nonulfillment of contractual obligations? If yes, pke provide etails in brief.

14 | Have you ever been put on a holiday list or barimedny Public Sector Unit, if yes, plee

provide details?
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SNo Details of the Manufacturer
1 Name of the Manufacturing Compse

2 Constitution of Manufacturing Compa

w

Dateof Establishment/ Incorporation of the Manufactgr@ompan

4 Address of the Manufacturing Comp:

5 Registered Office

6 Corporate Office

7 Telephone No, Fax No,mBail address, Website

8 Nature of Relationship of your company with Manufacturing Compar

9 Subsidiary of the Manufacturing Company/ Divisidivanufacturing Company/So
Distributor, Non Exclusive Distributor/Agent/OtheRlease Specit

10  Experience of the Manufacturing Compan\CCTV Systems

I/We confirm that to the best of my / our knowledfe information provided above is correct :
I/we understand that any concealment of facts ket to my/our disqualification at any stage
the Bank.

Date:
Place:
SIGNATURE OF BIDDER

Authorised Signatory
(With Seal)
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V.

TRACK RECORD OF PAST INSTALLATION

Name of the Bidder

SNo | Name of CCTV System Contact Person of Cliel
the Client Organisation ( Name, Tel N
Fax , Addres:
Brand| Model | Configuration| Qty | Year of
Supply

36 | Tender for Supply, Installation, Testing, Commissig and Maintenance of CCTV Syste




PUNJAB & SIND BANK
@onal Office Ludhiana)

VI. DETAILS OF OFFICES/ BRANCHES/SERVICE CENTERS

SNo Place Postal Contact Service No. of Jurisdiction
Addres: Details ( Facilities Engineer

including Available
Name of In | (Describe)
charge and
his contact
No, email
id etc)

1

2

3

4

5

6

7

8

9

10

11

16

17

18

19

SEAL OF THE COMPANY/FIRM SIGNATURE OF THE BIDDE
Place:
DATE:

(All details are mandatory. Wherever the spacassfficient, separate sheet ma: used to furnish
the details)
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Vil. MANUFACTURER'S AUTHORISATION FORM (To be on Letter Head of the OEM

NO. oo Dated: /

The Zonal Manager .....

Zonal office,

Noble Enclave, Bhai Bala Chowk
Firojpur road,

Ludhiana

Dear Sir,

Sub: Letter of Authorizatioio bid for Supply, installation, commissioning anwintenance ¢
....... CCTV System for Branches & ATMs all over Ind

Tender Ref dated , we who are established

reputable manufacturer’s of CCTV Solutions ha factories at
do hereby authorize_M/

name and address of agent/dealer) to offer and sell make CCTYV solutic

We hereby undertake to extend our full guaranteeagrantyfor 5 yearsas per terms & conditior

of the tendeland the services offered against this invitatiornth®y above firr/lcompany. We also
confirm that back to back spare & skill arrangemehés been made with M

.................................................................... for providing suppbisevices to Punjab &
Sind Bank under this contract.

Also, the Mr/Ms (with completelrads, Phone No ,-mail id) or Mr/Ms
(with complete address, Phone E-mail id) of our company may t
contacted for any assistanme the sarr.

Yours faithfully,

(Authorised Signatory)
(Company stamp)

(Name)
(Designation)

Note: Authorization of OEM for all the equipment’s Viz R/ cameras & Monitor offered ft
which the Bidder is not an OEM, should be attactegshrately
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VIII. LETTER OF AUTHORISATION TO BID

NO. e, Dated: [

The Zonal Manager

Zonal office,

Noble Enclave, Bhai Bala Chowk
Firojpur Road,

Ludhiana

Dear Sir,

Sub: Letter of Authorisation to bid for Supply, talkation, commissioning and maintenance
....... CCTV System for Branches & ATMs all over Ind

We MIS .o, (Name aaddress of the principal) hereby authorize 1
........................ (Name and Address of Agents)r Business Partner/Authorised Distributor:
submit a bid, and sign the contract on behalf dibusll the systems/goods required by the bar
called for vide the bank’s request for proposatience no ...............

We hereby extend our full guarantee and warranty gears as per Clauses of Contract for
goods and services offered for supply by the alfioneagainst this tende

Yours faithfully,

(NAME)
(Name of principal bidder on who
behalf the proposal is submitte

Note: This letter of authority should be on theddtead of the principal on whose behalf
proposal is submitted and should be signed by sopezompetent and having the power of atto
to bind the principallt should be included by the Bidder in its t
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ANNEXURE 1

AGREEMENT FORMAT

This agreement made the day of théhnodbn in the ye

2015 BETWEEN, --------------- {Name of the Bank) a body Corporate constituted fandtioning
under the Banking Companies (Acquisition and Transf undertakin

Act) 1970 with its Head Office at ...............c.ccooeeii
............................................................ , represented by its duly coitgted attorney
SHiiiii , (hame and designation), hereinafter referred to"BANK", which
expression shall unless exclude by or repugnattigéacontext mean and include its successo
interest and assignees , on the one pal

(Name of the bidder), a company registered undengamies Act, 1956/ a firm registered un

Partnerstp Act 1932 having its registered office at ............... represented by its (directc
S { hereinafter referred to as ttISUPPLIER/BIDDER or TENDERER' on the
other part;

WHEREAS the Bank having agreed to purchase about.....CCTV Systemfrom the supplier
who agrees to supply, install, impart training, ooission and maintain the seCCTV System, as
per the model and the specifications and the teanusconditions finalized between the supg

and the Bank,

NOW THIS AGREEMENT WITNESSETH as follow

1. In this agreement words and expression shall hawesahme meanings as are respecti
assigned to them in the conditions of contractihafter referred to

2. The following documents not inconsistent with thpsesents shall be deemec form and
beread and construed as part of this agreemer

1.1 The tender document with all Annexures and Prick=

1.2The Tender, Letter of Acceptance, Letters from &the tenderer, if any, leading to a
prior to acceptance lett

1.3Technical Specifications,pecial Conditions.

1.4Minutes of prebid meeting, if any

1.5The details submitted in technical bid, design, sunch other documen

In consideration of the payments to be made byBaek to the tenderer, the tenderer her
covenants and agrees with the Bank tmplete the works in conformity with and subjectatd
terms and conditions/rules as mentioned in the @Gé&n€onditions as also in the afores
documents which shall form part of this agreen
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In witness whereof the parties hereto have here settheir respective hands and seals the day
year first above written.

Signed, sealed and delivered by the said tenderer,
.......................... (Name of the Bank) in the presence «

Signature of Tenderer (viitseal

Signature of Authorized representative of the BaAkcepting Authority
Witness (Signature, Name & Addres
1).

2).
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ANNEXURE 2

Format of Bank Guarantee In Lieu Of Earnest Money Ceposi

To:

The Zonal Manager
Zonal office,

Noble Encalve, Vth Floor
Bhai Bala Chowk,
Firojpur Road,

Ludhiana

(To be submitted on non judicial stamp paper ofrappate value purchased in the name of
issuing Bank)

This deed of guarantee made this day wio thousand _ between (Name of Banke
having its r registered office at (place) and ohis local offices at (hereinafter referredatthe
Surety), and Punjab and Sind Bank, a Body Corpmraticonstituted under the Bankin
Companies(Acquisition & fansfer of Undertakings) Act, 1970, having its H&ffice at delh-
110088, INDIA (hereinafter referred to as the Be

WHEREAS ( Tenderer's name herein after refeteeds “Tenderer”) a Company/fi
registered under _ _ and havitgregistered office at _ is bound to depositwiite Bank y way
of earnest money forRs.... (Rupees.. only) towards in connection with its Tender for supj
installation, commissioning, testing and Mainteranof CCTV Systems at Bank’s
Offices/branches/ATMdocated all over India and the specifications aadns and condition
enclosed therein.

WHEREAS the tenderer as per clause, Instructiongemalerers has agreed to furnish a B
Guarntee valid up to ............. (da months fom the date of opening of Technical Bids) inst
of deposit of earnest money in c¢

NOW THIS WITNESSETH:

1. That the Surety in consideration of the above Tenamde by the Tenderer to the Bank her
undertakes to guarantee payment on demand witlemur to the Bank the said amount.....
(heveeen ) within one week from the date of receipt of tleendnd from the Bank on presentat
of this deed of guarantee, which the Tenderer isndato deposit with the Bank by way
earnest money in connection with Tender.

2. This guarantee shall not be affected by any infiyror irregularity on the part of the Tende
or by the dissolution or any change in the constituof the Bank, Tenderer or the Sur
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3. The Bank shall be eligible to make any rmolaunder this guarantee if the Tenderer ¢
submitting his Tender, rescinds from his offer ardifies the terms and conditions thereof
a manner not acceptable to the Bank or esgec his unwillingness to accept the orc
after the Bank has decided to place order withTtbaderer for the supply (CCTVs. The
Banks decision in this regard shall be final antlivig

4. The Surety shall not and cannot revoke this guaeaduring its cuency except with previot
consent of the Bank in writin

5. Notwithstanding anything contained in the foregoitige Surety’s liability under the guaran
is restricted to ...........

6. This guarantee shall remain in forced effective up to 00.00.20..., fnontls from the date of
opening of Technical Bids) plus one month graceiogeand shall expire and becol
ineffective on intimation thereof being given teet®urety by the Bank in which event t
guarantee shall stand dischart

7. The Surety will make the yment pursuant to the demand notice issued by taek|
notwithstanding any dispute that may exist or abstveen the Tenderer and the Bank or
other person.

8. Any forbearance, act or omission on the part ofBhek in enforcing any of the conditioof
the said tender or showing of any indulgence byBhek to the tenderer shall not discharge
Surety in any way and the obligations of the Suratger this guarantee shall be dischai
only on the intimation thereof being given to the&y by thi Bank.

9. Notwithstanding anything contained herein beforyr liability under this guarantee
restricted to ...... and this guarantee wot be valid up to (00.00.20...., months from the
date of opening of Technical Bids) and we shalldiszhared from all liabilities hereunde
unless a written claim for payment under this gnte@ is lodged on us within one month fr
the date of expiry of guarantee i.e. on or befd®0.20....., (months from the date of oper
of Technical Bids) irrespectivof whether or not the original guarantee is retdriweus.

10.The Surety has the power to issue this guaranteleruits Memorandum and Articles
Association and the person who is hereby exectitisgdeed has the necessary powers to (
under the Poer of Attorney granted to him by the Sur

SIGNED AND DELIVERED For and on Behalf of

For and on behalf of above named Be (Banker's Name and Se
Branch Manager (Banker’s se
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ANNEXURE 3

Format of Bank Guarantee for Security Deposit

(To be submitted on Nojudicial stamp paper of appropriate value purchaseithe name of th
issuing bank)

No. Date _

Zonal Manager

Zonal office,

Noble Encalve, Vth Floor
Bhai Bala Chowk,
Firojpur Road,

Ludhiana

Dear Sir

In consideration of your agreeing to accept theisgcdeposit of = ....lakhs furnishable to you
Messrs _ (hereinafter referred to as “the Supgplia terms of their contract with you for supp
installation, testing, commissioning .......... CCTV Systemdor the Bank's BrancheATMs at
locations to be specified by the Bank, as per theirder No. dated and General conditior
Contract and other tender documents relating tbesebject to the conditions and alterati
mutually agreed upothe set forth or referred to in your Order/Contrddo. _ dated intr
form of guarantee from us in the manner hereinaiv@tained, we (Name of the Bank) do her
covenant and agree with you as follc

1. We undertake to indemnify you and keep you indeiahifrom time to time to the extent of
....lakhs against any loss or damage caused to ¢eredfby or that may be caused to
suffered by you by reason of any breach or breaohethe part of the Sulier of any of the
terms and conditions contained in the said Contxadtinthe event of the Supjer making any
default or default in carrying out any of the warkder the said Contract or otherwise in
observance and performance of any of the t and conditions relating thereto
accordance with the true indent and meaningetiiewe shall forthwith on demand pay
you such sum or sums not exceeding in total thé sam of = ....... amount) as may be
claimed by you as your losses an damages, costs, charges or expenses by reasoch
default on the part of the Suppl

2. Notwithstanding anything to the contrary, yodecision as to whether t Supplier has
made any such default or defaults and the amoumit@munts to wich you are entitled by
reasons thereof will be binding on us and we shailbe entitled t ask you to establish yo
claim or claims under this Guarantee but will pag sam forthwith on your demand withol
any protest or demur.

3. This guarantee shall continue and hold good unisl ieleased by you on the application by
Supplier after expiry of the relative guaranteeqeeof the said Contract and after the Supy
had discharged all his obligations under the samt@ctand produced a certificate of d
completion of the work under the said contract anbmitted a “No Demand Certificate
provided always that this guarantee shall in nonevemain in force after ...... (date, -
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months from date of installation and comnoning of the machines) without prejudice to y
claim or claims arisen and demanded from or otrswiotified to us in writing before tl
expiry of six months from the said date obhi will be enforceable against
notwithstanding that theame is or are enforced after the said «

. Should it be necessary to extend this guarante@coount of any reason whatsoever,
undertake to extend the period of this Guaranteg/amr request till such time as may
required by you. If you don’t hr from us on such extension within 10 days of ydemand
then it can be presumed that we have extendeddingty and your decision in this resp:
shall be final and binding on |

. You will have the fullest liberty without affectintpis guarantee fm time to time to vary an
of the terms and conditions of the said contracextend the time of performance of |
Contractor or to postpone for any time or from titmeéime any of your rights or powers agai
the Contractor and either to enforce crbear to enforce any of the terms and conditionhe
said Contract and we shall not be released fromialitity under this guarantee by the exerc
of your liberty with reference to matters aforesardby reason of any time being given to
Contractor or any other forbearance, act or omissioyar part or any indulgence by you
the Supplier or by any variation or modificationtb&é said contract or any other act, matte
things whatsoever, which under the law relatinguceties would bi for the provisions herec
have the effect of so releasing us from our libihereunder provided always that noth
herein contained will enlarge our liability hereendoeyond the limit of =~ .............. e
aforesaid.

. This guarantee shall not in any wae affected by your taking or varying or givinp any
securities from the Suppli or any other person, firm or company on itsatfebr by the
winding up, dissolution, insolvency or death asdhse may be, of the Suppl

. In order to give full effecto the guarantee herein contained you shall béleshto act as if wi
were your principal debtors in respect of all yalaims against the Contractor here
guaranteed by us as aforesaid and we hereby ekpresive all our rights of sure-ship and
other rights, if any, which are in any way inconsigt with any of the provisions of tr
guarantee.

. Subject to the maximum limit of our liability asoaésaid, this guarantee will cover all yc
claim or claims against the Supplier from time itoet arising out of or in relation to the sa
contract and in respect of which your claim in mgtis lodged on us before expiry of
months from the date of expiry of this guaran

. Any notice by way of demand or otherwise hereumday be sent by specicourier, telex, fax
or registered post to our local address as afatesd if sent by post, it shall be deemed to t
been given when the same has been po

10.This guarantee and the powers and provisions heaitained are in addition to and notl

way of limitation of or substitution for any othguarantee or guarantees heretofore give
you by us (whether jointly with others or alone)damow existing uncancelled and that 1
guarantee is not intended to and shall not revoltienit such gusantee or guarantee

11.This guarantee shall not be affected by any chamg¢jee constitution of the Supplier or us 1

shall it be affected by any change in your constituor by any amalgamation or absorpt
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thereof or therewith but will ensure to the benefiand be available to and enforceable by
absorbing or amalgamated company or conc

12. Any forbearance, act or omission on the part ofBhek in enforcing any of the conditions
the said tendeor showing of any indulgence by the Bank to thedesar shall not dischar¢
the Surety in any way and the obligations of theeBuunder this guarantee shall be discha
only on the intimation thereof being given to the&y by the Bank

13.This guaratee is irrevocable during the period of its cueseand shall not be revoked withc
your previous consent in writin

14.We further agree and undertake to pay yothowt demur the amount demanded by
in writing notwithstanding any differcce or dispute or controversy that may exist ores
between you and Supplier or any other per

15. Notwithstanding anything contained herein before, lmbility under this guarantee is restric
to . ..... (Amount) and this guarantee wouldvalid upto ........... (date months from date of
installation and commissioning of machines plus mignths grace period) and we shall
discharged from all liabilities hereunder unlessrdten claim for payment under this guaran
is lodged on us within one mor from the date of expiry of guarantee i.e. on orobe
(date.....) irrespective of whether or not the orjiguarantee is returned to

16.We have power to issue this guarantee in your favoder the Memorandum and Articles
Association of our Bank ahthe undersigned has full power to execute thigré&utee under tr
Power of Attorney granted to him by the Be

SIGNED AND DELIVEREL
(For & on behalf of the above named Bank) For &ehalf of (Banker's Name Seal)

BRANCH MANAGER
(Banker’s Seal)

Address
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#

PRICE BID(ANNEXURE 4)
COMMERCIAL BID- FOR STANDALONE DVR BASED CCTV SYSTEM

UNIT RATE
Unit of (Rs.) Inclusive
S.NO | Item Description Make/Model M . | All Taxes &
. easuremen
Quantity Warranty for
5 years
Supply of 4 Channel DVISystem
L as per specifications Rate per un
2 Supply of 8_Qhannel DVR Syste Rate per un
as per specifications
3 Supply of 16 Chann_e_l D_V\ Rate per un
System as per specificatic
4. Supply of 1/3" CCD IR D.(.)I’W. Rate per un
Color Camera as pepecification
Supply of 1/3" CCD DAY/NIGHT
5. Varifocal Dome type Cameri as Rate per un
per specificatior
6. Supply o_fI_DIN_HoIe Cameri as Rate per un
per specifications
Supply of 1/3” Color CCL
7. Varifocal CS Mount/Bulle Rate per un
Camereas per specificatiol
Monitor LED Min 21.5" diagona
8. LED Rate per un
Surveillance Hard Disk — 2B
9. Rate per un
Sata
10. Surveillance Hard Disk — BB Rate per un
Sata
11 Cable RG-6 U Video Coaxia QZ pl?irreme Rate pel
' Cable in 25 mm PVC Conduit Pi nt 9 running mete
12 Cable 2 Core 1.0 sqg mm Pow QZ pL?i:eme Rate pel
' Cable in 25 mm PVC Conduit Pi nt 9 running mete
Installation, Testing and As per
13. Commissioning per branch of t | Requireme One Complet
Job.
Total System.* nt
» This work includes every work and material relatedhe job and training of Branch Functionai
in Handling and Operating of CCTV systt
** All quotations are to be inclusive of all applicablet
Signature Seal of the bidder
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