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                              PREQUALIFICATION CUM TENDER NOTICE

          FOR PROVIDING CATERING SERVICES

                                                      AT BANK OF INDIA

           MANAGEMENT DEVELOPMENT INSTITUTE 

           AT CBD BELAPUR, NAVI MUMBAI.

                Phone  022-2757 2299, 2757 2452 Fax – 2757 2523,              

                                            2757 2531 
-------------------------------------------------------------------------

                          Bank of India, Management Development Institute invites applications for pre-qualification–cum-sealed tender for providing catering services at Bank of India, Management Development Institute at plot No. 30, Sector-11, CBD Belapur, Navi Mumbai. 
2.     Pre-qualification-cum-tender application for the same can be downloaded from Bank of India website www.bankofindia.co.in  under the section “ Tender” or can be obtained from Management Development Institute, Bank of India CBD Belapur, on payment of Rs.2000/- (non-refundable) by Demand Draft / Pay Order favouring Bank of India from 06/12/2014 up to 26/12/2014 The applicant submitting tender using a downloaded form should pay the said fee of Rs.2000/- along-with tender, apart from Earnest Money Deposit (EMD). 

3.    The Tenders should be submitted in three sealed envelopes as under. 

 Envelope ‘A’:    Shall contain duly filled-in pre-qualification application form with enclosures. The prescribed fee of Rs.2000/- by means of a Pay Order favouring Bank of India shall be enclosed in the said envelope only for the applications downloaded from website. AND should be superscribed as ‘TECHNICAL BID’ and should consist of:
             a)   Detailed Bio-data of the Tenderer.

             b)   Terms and conditions duly signed by the Tenderer.

             c)   Name/s of Proprietors and Partners if any of the contracting firm with their  

                   names and residential addresses and telephone numbers.

             d)   Income tax clearance certificate for last 3 years

             e)   Income tax Permanent Account Number (PAN) 

              f)   Attested copy of Vat Certificate.

             g)   Attested copy of Shops & Establishment Certificate.

             h)   Attested copy of Food Licence.

              i)   Copy of Employees Provident Fund Code No.

              j)   Copy of ESCI Code No.

              k)  Attested copy of Service Tax Registration Certificate.

l) List of establishments where canteen is being run by the tenderer along-with certificates of recent dates.

m) Turnover for the last three years.

n) Copy of ISO- 22000 (ISO- Certificate for food safety and standard)  

 Envelope ‘B’ :        Shall contain Earnest Money Deposit of Rs.50,000/- in the form of Bank Draft / Pay Order favouring Bank of India.

 Envelope ‘C’ :  Priced Tender Document. 
               All these three Envelopes will be sealed and submitted to the Principal, MDI, CBD Belapur on or before 12.00 hrs. on  26/12/2014 The Envelopes No. A & B will be opened on the same day at 15.30 hrs., the tenderers willing to witness the opening of these envelopes may remain present on the said date and time. Tenders received after the appointed time and date shall be rejected forthwith.
                                                                                                        Cotd. -----

4.         Based on the details etc. as furnished in pre-qualification documents, as contained in Envelope No. ‘A’, Bank will prequalify suitable number of Tenderers. The Priced Tender Document i.e. Envelope ‘C’ of only those Tenderers who are thus           pre-qualified will be opened. EMD (without any interest) as contained in Envelope No. ‘B’ and unopened Tenders as contained in Envelope ‘C’ will be returned in due course to the tenderers who are not pre-qualified. EMD of unsuccessful tenderers whose tender Envelope No. ‘C’ has been opened will also be returned without interest in due course of time. EMD of successful tenderer whose tender is accepted will be converted in to Security Deposit. Tenders not accompanied by EMD in appropriate form will be summarily rejected.      

5.         The validity of the offer will be 4 months from the last date of submission of application form.

              The Bank reserves the right to reject any / all applications without assigning any reasons thereof.   

               In case of any discrepancy  you may contact our Resident Officer Shri Vilas Purohit on contact no. 022 2757 2452  or 9960799023.
                                                                                          PRINCIPAL

                                                                         Management Development Institute

                                                                                          CBD Belapur.
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                                TENDER DOCUMENT

                                      MANAGEMENT DEVELOPMENT INSTITUTE

                                                 BANK OF INDIA BUILDING

                                                     PLOT NO.30, SECTOR-11

                                                           CBD BELAPUR

                                                    NAVI MUMBAI 4000614.

                                             Phone no 022-27572579/27572452
                                                     TENDER DOCUMENT

                                     FOR ROVIDING CATERING SERVICES

                                                  FOR BANK OF INDIA

                                   MANAGEMENT DEVELOPMENT INSTITUTE

                                         AT CBD BELAPUR, NAVI MUMBAI.

NOTE
Tender Form to be issued on payment of Rs.2000/- (non-refundable)

NAME & ADDRESS OF THE

CATERER / AGENCY :    _________________________________________





      _________________________________________





      _________________________________________





      _________________________________________





      _________________________________________

TELEPHONE NO.

:_______________

NAME, ADDRESS & 
           1.

TELEPHONE NOs. of 
 2.


PROPRIETOR /                  3.

PARTNERS/DIRECTORS    4..   




EXPERIENCE IN THE LINE :

Sr.no.      Name & Address of the


                     Period

               Organisation / Department




                     (Past & Present)                                    From                               To

      GENERAL TERMS & CONDITIONS FOR RUNNING THE CANTEEN ON   

      CONTRACT BASIS INITIALLY FOR A PERIOD OF ONE YEAR
--------------------------------------------------------------------------------------------------

INTRODUCTION:

                Bank of India is a Government of India undertaking having its Head Office at Star House C-5, ‘G’ Block, Bandra Complex, Bandra (E), Mumbai 400051. It has established training centre called Management Development Institute, at plot no.30, Sector 11, CBD Belapur, Navi Mumbai- 400 614, with accommodation and infrastrucural facilities spread on ground plus 4 floors and a basement. 

              The bank intends to engage services of experienced and competent contractors for undertaking catering services to 100-150 participants on a daily basis, on the terms and conditions detailed in succeeding paragraphs, initially for a period of one year which can be extended for a further period on satisfactory performance.

Minimum Eligibility Criteria for Pre-Qualification : 
                1)      Applicant Should  have  established  office  in Mumbai/ Navi  Mumbai  / Thane  ( Please submit documentary evidence  for same)
                 2)    Applicant should have minimum 5 years experience as on date in catering for providing full day meals to at least 100 persons per day in a reputed organization is required. 

                3)   Relevant experience in the field should be completed / in hand 3 similar assignment during last 5 years of providing Catering Services to minimum 75 persons. 
              4)     Applicant should have ISO certificate for food safety and standard.-(ISO-22000)

              5)     Applicant should give undertaking that they have not been black listed by 

Any organization.  

                     The tenderers should mention the details of their experience in the field of Catering Services and attach testimonials from the respective organization proof thereof which should be of recent date. They should also indicate the details of contracts being presently held by them. This information is to be kept in Envelop ‘ A’
           3)    Tenderers are required to sign the Terms and Conditions of the tender and submit it along with following attested copies of the certificates in Envelop ‘A’.
             a)   Income tax clearance certificate for last 3 years

             b)   Income tax Permanent Account Number (PAN) 

             c)   Attested copy of Vat Certificate.

             d)   Attested copy of Sales Tax Certificate issued under Shops & Establishment Act. 

             e)   Attested copy of Food Licence.

             f)   Copy of Employees Provident Fund Code No.

             g)   Copy of ESCI Code No.

             h)   Attested copy of Service Tax Registration Certificate.

             i)   List of establishments where canteen is being run by the tenderer along-

                  with certificates of recent dates.

             j)   Turnover for the last three years.                                                                                                                
             K) Copy  of  LBT  certificate.

             I ) Copy of professional tax certificate.

             M ) Copy of ISO certificate.

            Tenders incomplete in any respect or any of the prescribed conditions not fulfilled are liable to be rejected.   

Tenderers must distinctly understand:

a)   That they will be strictly required to conform to the conditions of the contract as contained in each of its clauses and that the plea of “CUSTOM PREVAILING” will not on any account be admitted as an excuse on their part for infringement of any of the conditions.
                                                                                                      Contd-     
     b) In case of acceptance of tender, the tenderer will have to enter in to an agreement / Contract with Bank and the contract deposit of Rs.50,000/- must be paid within the time specified.

     c)  That no subsidy will be given over the quoted rates. However, no charges will be levied on electrical fixtures, fans, refrigerators, water coolers, kitchen equipments and canteen space premises. Electricity consumed shall be metered and charged will be payable by the caterer. However, maintenance and repair of above equipment will be recovered from the caterer. Gas connection will be provided by the bank; however cooking gas / fuel will be at the caterer’s cost.                                                                                                                 
    d)  That the caterer shall comply with any other instructions which may be issued from    

time to time by the PRINCIPAL.

    e)   While deciding upon the selection of contractors, emphasis will be given on the ability and competence of applicants to do quality works within the specified time schedule. 

    f)   Decision of the Bank as regard to Enlistment of contractors will be final. The Bank is not bound to assign any reason thereof.  

   g)   If the space in the proforma is insufficient for furnishing full details, such information may be supplemented on the separate sheets of paper, stating therein the part of the proforma and serial number. Separate sheets shall be used for each part. 

   h)  Application containing false and / or inadequate information are liable for rejection. 

   i)   Each page of the Application shall be signed on behalf of the organization by authorized signatory. 

   j)  The tenderers are required to fill in the rates duly typed against each item of the Schedule. Only one rate should be filled in against each item. The rates should be legible in case it is filled in by hand. Tenderers must put their initials for any corrections and for striking out. If this is not done, the tender is liable for rejection.

  k)   Canvassing in connection with tenders in any form is strictly prohibited.

  l)  In case of acceptance of tender, the prices quoted therein must be valid for one year i.e. from the day the tenderer starts CANTEEN.

  m)   The tenderer must produce necessary documentary proof about his bonafideness, such as Banker’s name, latest income tax clearance certificate, possession of the shop / hotel / canteen / office and godown.

 n)       The PRINCIPAL is neither bound to accept the lowest Tender, or any, nor assign any reason for the same.

 o)     The Bank reserves the right to reject any / all applications without assigning any reasons thereof.

 p)       I / We have read the TERMS AND CONDITIONS and the same are acceptable to me/ us.

__________________                 __________________

               (Tenderer’s Signature with seal)

TENDERER’S NAME AND ADDRESS

NAME:_____________________________

ADDRESS___________________________

__________________________________

__________________________________

__________________________________

TEL.NOs._____________________
                                                                                                               Contd………

M E N U

--------------  
                                                             Envelop “C”
                         Items                                                               Rate Quoted

1)    Bed tea/coffee–150 ml to be served at 6.00 am ---( Rs._______ per cup, person

in flask in each room along with saucer / mug Person

2)    Breakfast    (Between 7.30 am to 8.45 am)
: 
 

Non Vegetarian – Choice preparation of Two

eggs, 4 toasts (out of 400 gms of loaf) with Butter,

Jam, Ketchup, 1 banana, 1 cup tea / coffee

Vegetarian – Any one item standard size of   -----------(    Rs.___________ per person

 Masala dosa / Mysore Masala / Onion Uttappa /

Rava Masala/Tomato Omelette /4 nos.punjabi puri /

Two Nos.Stuffed Parathas / 2 Idlis & 2 Vadas / 

2 Bhaturas / Upma Along with Sambhar, 

Coconut Chutney / Bhaji / Dahi / Chhole, Pav Bhaji etc.


2 Toasts, Butter/ Jam


1 Cup Tea / Coffee / Milk


Tea / Coffee at 10.15 a.m. ------------------------(    Rs._______ per person

         Soup  -- Vegetarian Soup to be served daily 

         In the break from 12 noon to 12.15 p.m. 

Lunch between 1.15 pm to 2.00 pm ----------------(    Rs.___ per day per person

         Dry Vegetable – any one:

         Bhendi–do-pyaza / Cauliflower / Veg.Kurma/


Stuffed Brinjal – Capsicum / Suran / French Beans/


Gawar Aloo/ Aloo Sukhi Bhaji / Mix.Veg.Makhani/


Alu Methi / Cabbage/ Onion Karela.


Gravy Veg –any one – Palak Paneer/ Mutter Paneer/


Malai Kofta / Methi-Malai- Mutter / Nav Ratan Kurma/


Bhindi Masala / Stuff Simla / Dum-Alu/ Mushroom/


Rajma/ Chana Masala/ Veg Makhanwala / Veg Kadai


Paneer Makhanwala / Alu – Baigan Rassedar / Zunka 

          Common dish every day – any one :

          Dal Fry / Dal / Tur Dal / Kadi /Sambhar/ 

          Tomato Saar/ Amti /  Dal Makhani etc. 

Bhakri / Paratha – once a week

Chapati / Roti / Phulka / Methi Roti/ 

Palak Roti 4 days a week

Puri – 2 days in a week made of grade I whole

Wheat flour without maida.

Rice : – Basmati / Delhi Rice only. 

Veg.Biryani – once a week

Jeera Rice / Veg.Pulao/ Peas Pulav / 

Palak Rice / Masala Rice / Safron Rice

etc. – twice a week

                                                                                                      Contd………

Sweet Dish / Fruits any one item. :

2 nos. Rasgulla – Gullam Jamun of standard size

80 to 100 gms. of Dudhi – Gajar /

Mung-Coconut Halva/ Shrikand.

Fruit Salad / Fruit Custard / Jelly with

Fruits / Custard / Jilebi./ Ferni etc.

         Ice cream (slab) at least once a week   
         Lunch/Fruits – apple + chickoo + papaya                                                                                                                                                      

Other items to be served daily : –

Green salad – kakdi / gajar / tomato / beet/ 

Radish / onion

Pickles – Mango /onion / Lemon mix of 

Standard make.

Lijjat Papad (Roasted 5 days in week / Fired 

Two days in a week)

Dahi/Boondi – Veg-Pineapple, Palak –

Alu Raita (any one Approx.100 gms.)

Afternoon tea / coffee 

         (between 3.15 p.m. To 3.30 p.m.) ------------(  Rs._______ per cup, per person

      Snacks:  (between 4.30 p.m. to 5.00 p.m.) (   Rs._______ per person


Any one item to served with 1 cup tea/ coffee


2 nos.batatawada/medu vada/ samosa/ cutlet/


Patti Samosa/ pattice/ dahiwada/ dalwada/ 


Sabudana wada/ idli /veg roll / sandwitch / Poha 


Sambhar.chutney/ ketchup etc.


Or upma approx.125 gms to 150 gms or Dhokla


Chutney or Potato/ Onion/ Mix bhajiya approx 100 gms.

Dinner (between 8.30 p.m. to 10.00 p.m.) :
          Rs._________ per day, per person

      Vegetarian Dinner Same as lunch : 


Non Vegetarian dish to be served daily in Dinner  

      Non Veg any one item – approx.150 gm


Chicken Masala/do-pyaza/ Fry/ Garlic/ Ginger/ etc.


Butter Chicken  (at least 2 times a week)


Fish – Fry / Curry / Masala / Prawns Masala


Mutton – Masala / Fry / Liver Masala/ Kheema 

      Vegetable biryani / Chicken biryani / Mutton biryani


to be served once in a week


Tandoori Roti to be served once in a week

          Curd to be served every day in Lunch and Dinner.

      Once in a week following Chinese dinner to be served :


Veg.Noodles + fried rice+ paneer- potato-chilly/ ginger


Garlic / Veg. Manchurian etc. etc., plus Chinese soup along with one 

      Chinese Non-Veg. Dish in chicken, Mutton, Fish. 

      Ice cream and srikhand must be served  


at least once a week in Lunch and dinner also.

                                                                                                            Contd…….        

       The menu is subject to change in terms of feed back from trainees
       And decision taken in quarterly canteen committee meeting from 
       Time to time.

SUMMARY OF RATES QUOTED- PER DAY / PER PERSON (residential)


1. Bed tea







Rs._______


2. Breakfast







Rs._______


3. Tea / Coffee






Rs._______


4. Lunch ( Including soup)  


          
Rs._______


5. Afternoon tea/ coffee





Rs._______


6. Snacks







Rs._______


7. Dinner







Rs._______

                                                                                  ------------------------------


                      Total rate for Residential Trainees.            Rs. ___________             

                                                                                 ==================

Note: In case of non-residential trainee, the rate shall be Rs._____ since the menu shall not include bed tea and dinner.

__________________                 __________________

(Tenderer’s Signature)

TENDERER’S NAME AND ADDRESS

NAME:_____________________________

ADDRESS___________________________

__________________________________

__________________________________

__________________________________

TEL.NOs._____________________Cell No.
