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‘SBM QUICK’ -  MISSED CALL BANKING & SMS BANKING

    A missed call / SMS, from the mobile number of the customer registered in the account with the Bank, is accepted as an authorized request to provide convenient, cost effective and prompt basic banking services. Initially following facilities have been introduced: 

i. Balance Enquiry of registered account

ii. Mini Statement of registered account

iii. Blocking of ATM card

PROCESS FLOW

1. Registration : The SMS format for registration is as under:

REGSBM<SPACE>Account Number    TO     09223488888

(If customer account is 54012745234, SMS as REGSBM 54012745234 and send to 09223488888)

2. De-registration: To de-register from SBM Quick, the SMS format will be : 

DREG<SPACE>Account Number    TO     09223488888

(If customer account is 54012745234, SMS as DREG 54012745234 and send to 09223488888)

3. Balance Enquiry : For getting balance of the registered account number, customer can give a Missed call or SMS ‘BAL’ to 09223766666 from the registered Mobile Number.

4. Mini Statement:  For getting  mini statement (last five transactions), customer can give a Missed call or SMS ‘MSTMT’ to 09223866666 from the registered Mobile Number

5. Blocking of ATM Card: (Refer GC-537/2013-14 dated 19.03.2014) To block the ATM card, SMS format will be 

            BLOCK<SPACE>XXXX  TO 567676

( XXXX represents last 4 digits of ATM card number)

Customer will get a confirmatory SMS containing ticket number, date and time of blocking.

SMS STRUCTURE AND FORMAT

	SBM QUICK
	SMS Format
	SMS to be sent on Mob-Number
	Remarks

	Registration
	REGSBM<SPACE>Account Number
	09223488888
	one-time registration

	De-registration
	DREG<SPACE>Account Number
	09223488888
	For De-registering the A/c 

	Balance Enquiry
	BAL
	09223766666
	For registered A/c

	Mini Statement
	MSTMT
	09223866666
	For registered A/c


Details of all the facilities under SBM Quick can be received by sending an SMS ‘HELP’ to 09223588888.
