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Bachelor of Business Administration-BBA Semester 1  

BBA102- Organization and Behaviour - 4 Credits 

(Book ID: B1498) 

Assignment Set- 1 (60 Marks) 
 
 
Note: Each question carries 10 Marks. Answer all the questions. 
 

1 What are the key elements of Organisational Behaviour? [10] 

2 Explain Classical conditioning and Operant conditioning theories of learning.    [10] 

3 What are the characteristics of emotions? [10] 

4 Explain Abraham Maslow’s theory of motivation. [10] 

5 What are the sources of conflict? [10] 

6 Mr. James is the HR Executive at Power India Ltd. He is assigned to interview 

ten candidates for the post of Production General Manager. What biological and 

cultural factors will he keep in mind while assessing the personalities of the 

candidates?  

[10] 
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Assignment Set- 2 (60 Marks) 
 
 
Note: Each question carries 10 Marks. Answer all the questions. 
 
 

1 What are the types of departmentation? [10] 

2 What are the different leadership styles? [10] 

3 Explain the organisational sources of stress. [10] 

4 Describe the process of communication. [10] 

5 How do employees learn organisational culture? [10] 

6 Imagine yourself as a Team Manager in RS Technologies. You would like to 

assess and improve the team’s relationship with others. How can you use the 

Johari Window Model to do it? Explain the four quadrants of Johari model. 

[10] 

 


