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Part-B 
O;kolkf;d v/;;u 

(BUSINESS-STUDIES) 
Model – Sample Paper 

,d vadh; iz’u %& 

One Mark Question:- 
 
1. foRrh; izcU/k dk dksbZ ,d mís’k crkb,A 

 State any one objective of financial management. 
2. foRrh; izca/k ds nks izeq[k dk;Z dkSu ls gSa\ 

 What are the two main functions of management?  
3. foRrh; fu.kZ; fdu rhu izdkjksa ds gksrs gS\ 

 What are the three types of financial decision ? 
4. iw¡th <+k¡ps dks izHkkfor djus okyk dksbZ ,d ?kVd crkb, A 

 State any one factor affecting capital Structure. 
5. O;kolkf;d iw¡th dks eq[; :i ls fdu nks Hkkxksa esa ckWVk tkrk gSA 

 What are the two main types of business capital? 
6. ‘kq) dk;Z’khy iw¡th dh x.kuk dk lw= D;k gS\ 

 What is the formulae of calculating net working capital? 
7. dk;Z’khy iw¡th dks izHkkfor djus okys fdlh ,d ?kVd dk uke crk,A  

 Name any one factor affecting working capital. 
8. ^^ pkyw lEiRrh;ksa dk ;ksx gh O;olk; dks dk;Z’khy iw¡th gSA^^ ;g dFku fdldk gS\  

 “The sum of current assets is the working capital of business“ Who said this? 
9. ldy dk;Z’khy iw¡th dh D;k vo/kkj.kk gS\  

 What is the concept of gross working capital? 
10. D;k LFkk;h iw¡th ,oa dk;Z’khy iw¡th esa vUrj gS\ 

 Is there any difference between fixed capital and working capital? 
11. bl foÙkh; fu.kZ; dk uke crkb, tks ,d O;olk;h dks viuh O;olk; dh ,d ubZ ‘kk[kk [kksyus esa 

enn~djsxkA 

 Name the financial decision which will help a businessman in opening a new branch of its business.  
12. ^^_.k dh ykxr lerk va’k iw¡th dh ykxr ls de gksrh gSA^^ dkj.k nhft, fd rc Hkh ,d dEiuh dsoy _.k 

dh lgk;rk ls dk;Z D;ksa ugha pyk ldrh \ 

“cost of debt is lower than the cost of equity share capital” Give reasons why even than a company can not 
work only with the debt. 

13. ^^ fofu;ksx cktkj dk vk’k; ,sls LFkku ls gS tgk¡ cprssa izokfgr gksrh gSA^^  ;g dFku fdldk gS\  

 “Investment market is a place at which savings are flowed”  who said this? 
14- iw¡th cktkj ds nks [k.M dkSu&dkSu ls gS\ 

 What are the two segments of capital market? 
15. D;k izkFkfed ,oa xkS.k cktkj esa vUrj gS\ 

 Is there any difference between primary and secondary market? 
16. ^^enzk cktkj vYidkyhu rFkk nSfud _.kksa dk cktkj gSA^^ ;g dFku fdldk gS\ 

 “The money market properly speaking is the market for short term and day to day loans” Who said this? 
17. D;k iw¡th cktkj ,oa eqnzk cktkj esa vUrj gS\ 

 Is there any difference between capital market and money market? 
18. izFke LdU/k foif.k dh LFkkiuk dc gqbZ\ 

 When was the first stock exchange established? 
19. LdU/k foik.kh dk dksbZ ,d dk;Z crkb,A 

 State any one function of stock exchange. 
20. lsoh dk dksbZ ,d dk;Z crkb,A 

 State one function of SEBI. 
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21. lsoh dh Hkwfedk dks fdu nks Hkkxksa esa ckWVk tk ldrk gS\ 

 Role of SEBI can be divided in which two parts? 
22. lsch dk ,d fu;ked dk;Z crkb,A 

 State one regulatory function of SEBI. 
23. d;k izfrHkwfr cktkj dk fu;eu djuk lsoh dk ,d mnn~s’; gS\ 

 To regulate the security market in one of the primary function of SEBI. 
24. ^^ foi.ku vcU/kkj.k dk O;kogkfjd ;k fØ;kRed :i gh foi.ku izcU/k gSA^^ ;g dFku fdldk gS\ A 

 “Marketing management is the marketing concept in action.” Said this? 
25. D;k foi.ku ,oa foØ; esa varj g\ 

 Is there any differencee between marketing and selling? 
26. foi.ku ds dksbZ nks dk;Z crkb,A 

 State any two functions of marketing. 
27. foi.ku izcU/k dk dksbZ ,d okf.kfT;d dk;Z crkb,A 

 State any one merchandising function of marketing management. 
28. eSØdkFkh ds vuqlkj foi.ku feJ.k ds rRo D;k gS\ 

 What are the elements of marketing mix according to Mc Carthy? State any one. 
29. d;k iSfdax vFkok iSdsftax esa dksbZ varj gS\ 

 Is there any difference between packing and packaging? 
30. HkkSfrd forj.k esa fufgr fdlh ,d fØ;k dks crkb,A 

 Name any one activity included in physical distribution. 
31. fofØ; lca)Zu dk dksbZ ,d mns’; crkb,A 

 State any one ojective of sales promotion. 
32. miHkksDrk lac)Zu dh dksbZ ,d fof/k crkb,A 

 Name any one method of consumer promotion. 
33. D;k okgu foKkiu vFkok nhokjksa ij fd;s x;s foKkiu ea dksbZ varj gS\ 

 Is there any difference between outdoor or mural advertising? 
34. izk;% miHkksDrk lh/ks mRiknd ls oLrq,W Ø; djus dks izkFkfeDrk nsrs gSa ysfdu ;g lnSo laHko ugha gksrkA blds 

fy;s mÙkjnk;h fofHkUu pkj rRoksa dks le>kb, rFkk dkj.k nhft;s fd ,slk D;ksa gksrk gS\ 

Generally consumers prefers to buy goods directly from the producers but it is not always possible. Give 
reasons, why is it so by explaining four different factors responsible for this? 

35. miHkksDrk laj{k.k vf/kfu;e dc ikl gqvkA 

 When consumer protection Act. Was passed? 
36. de ls de nks miHkksDrk vf/kdkjksa dks crkb,A 

 Name at least two consumer rights. 
37. la;qDr jk”Vªla?k us vU; fdu nks vf/kdkjksa dh ckr dgh gS\ 

 What are the other two rights as given by U.N.O.? 
38. miHkkDrk fooknksa ds fuiVkjs dh igyh nsk voLFkkvksa ds uke crkb,A 

 Name the first two machinery for settlement of consumer disputes. 
39. miHkksDrk laj{k.k vf/kfu;e ds vuqlkj dkSu miHkksDrk ugha gS\ dksbZ ,d dkj.k nhft;sA 

 Who is not a consumer according to consumer protection Act? Give any one reason. 
40. fdUgha rhu xSj ljdkjh laxBuksa ds uke crkb,A 

 Name any three non government organisations, (NGO’S) 
41. fdlh ,d miHkksDrk laj{k.k iqjLdkj dk uke crkb,A 

 Name any one consumer protection award. 
42. foHkkxh; Lrj ij LFkkfir fdUgha nks yksd vnkyrksa ds uke crkb,A 

 Name any two lok adalats established at departmental level. 
43. miHkksDrk vf/kdkj fnol dc euk;k tkrk gS\ 

 When consumer right day is celebrated? 
44. miHkksDrk laj{k.k vf/kfu;e ds varxZr fdl rjg ds fookn vkrsa gSA 

 Which type of disputes are come under consumer protection Act? 
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45. vgen ,d izsl ¼bLrjh½ [kjhnuk pkgrk gSA ,d tkx:d miHkksDrk ds :i  esa og izsl ¼bLrjh½ dh xq.krÙkk ds 

laca/k esa vius vkidks dSls vkóLr dj ldrk gS\ 

 Ahmed wants to buy an iron as aware consumer how can he be sure about the quality of iron? 
46. m|ferk D;k gS\  

 What is entrepreneurship? 
47. ^^ m|ferk dk vFkZ lS)kafrd :i esa Hkze mRiUu djus okyk jgk gSA^^ ;g dFku fdldk gS\ 

 The meaning of enterprenership theoretically arouse some doubles” who said this? 
48. uoizorZu ds varxZr dkSu ls dk;Z vkrs gS\ 

 Which functions comes under innovation? 
49. ^^ m|ferk oLrqr% l̀lukRed fØ;k gSA^^ ;g dFku fdldk gSA 

 Entrepreneurship is an innovative function.”who has given this statement? 
50. Hkkjr esa fdlh ,d xjhch mUewyu dk;ZØe  dk uke crkb, A 

 Name any one poverty eradication programme in India. 
51. How Many levels of management are there?. 
 izcU/k ds fdrus Lrj gksrs gS ? 
52. “Management is a profession ” This statement is given by whom ?. 
 “izcU/k ,d is’kk gS ”;g dFku fduds }kjk fn;k x;k gS ? 
53. What is the essence of management ?. 
 izcU/k dk lkj D;k gS ? 
54. What is the nature of management ?. 
 izcU/k dh izd̀fr D;k gS ? 
55. When did the book  ‘principles of scientific management ’by F.W. taylor  was published. 
 ,Q-MCyw- Vsyj dh iqLrd ‘oSKkfud izcU/k ds fl)kUr ”dc izdkf’kr gqbZ ? 
56. Scientific management was introduce in which year ?. 
 oSKkfud izcU/k dk izkjEHk dc gqvk ? 
57. Who was the father of Scientific management?. 
 oSKkfud izcU/k d stud dkSUk gS ? 
58. ‘Principles of management ” propounded by Henry fayol are divided into how wary parts ?. 
 gsujh Qs;ksy }kjk izfrikfnr izcU/k ds fl)kUr dk fdrus Hkkxksa es ck¡Vk x;k gS ? 
59. When did New Economic Policy came into existence in India ?. 
 Hkkjr esa ubZ vkfFkZd uhfr dk vfLrRo dc ls ‘kq: gqvk ? 
60. To when the following statement is attributed to “ Aplan is a trap to capture the future . 
 ;g fn;k x;k dFku fduls lEcfU/kr gS&fu;kstu Hkfo”; dks idM+us ds fy, cuk;k x;k fiatjk gS  
61. According to George R. Terry the planning is divided into how many types ?. 
 tkWtZ- vkj- VSjh ds vuqlkj fu;kstu dks fdrus izdkj esa ck¡Vk x;k gS ? 
62. How many process are involved in organisation process?. 
 laxBu izfØ;k esa fdrus dne fufgr gS ? 
63. Favouritism is not found in which type of organisation ?. 
 fdl laxBu ds izk:i esa i{kikr ugha fd;k tkrk gS ? 
64. What cannot be delegated ?. 
 fdldk vUrj.k ugha fd;k tk ldrk gS ? 
65. What can be delegated?. 
 fdldk vUrj.k fd;k tk ldrk gS ? 
66. Write one object of Delegation of Authority ?. 
 vf/kdkj vUrj.k ds ,d m}s’; dks fy[ksa ? 
67. What is the basis of delegation of Authority ?. 
 vf/kdkj vUrj.k dk D;k vk/kkj gS ? 
68. Is the human asset mentioned in the balance sheet ?. 
 D;k ekuo lEifr dks vkfFkZd fpëk esa fn[kk;k tkrk gS ? 
69. Give an example of government policy related with man power ?. 
 ekuo ‘kfDr ls lEcfU/kr ,d ljdkjh uhfr dk mnkgj.k nhft,A ? 
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70. Name any one feature of staffing ?. 
 fu;qfDrdj.k ds fdUgha ,d fo’ks”krk dk uke fy[ksa  
71. State any one advantage of internal sources of recruitment ?. 
 vkUrfjd HkÙkhZ ds fdlh ,d ykHk dks crk,a ? 
72. Demotion is the source of which type of recrectment? 
 Iknkoufr HkrhZ ds dkSu lh lzksr gS? 
73. Between the internal and external sources of recruitment which one is considered to be more economical?. 
- HkrhZ ds vkUrfjd vkSj ckgjh nksuks lzksrksa ds rqyuk esa fld T;knk ferO;;h ekuk tkrk gS ? 
74. What is the nature of selection?. 
 Pk;u dh izdf̀r dSlh gksrh gS ? 
75. Write one objective of selection tests?. 
 Pk;u ijh{kkvksa ds fdUgha ,d mís’; dks fy[ksa? 
76. Write any one mettod of training? 
 izf'k{k.k ds fdlh ,d fof/k dk uke fy[ksa? 
77. Transfer and promotion are included in which sources of recruitment? 
 LFkkukUrj.k vkSj izksUufr fu;qfDr ds fdl lzksr ds vUrxZr ‘kkfey gksrs gSa? 
78. Name any one element of Directing? 
 funsZ’ku ds fdUgha ,d rRo ds ckjs esa crkosa? 
79. Who is a supervisor? 
 i;Zos{kd dkSu gS? 
80. Who propounded the “”need hierarchy Theory”? 
 ^^vko’;drkvksa dh Øec|rk dk fl|kUr^^ ^dk izfriknu fdlus fd;k? 
81. State one point of the importance of motivation. 
 vfHkizjs.kk ds egRo ds dksbZ ,d fcUnq dks crkosaA 
82. Give one criticism of maslous theory. 
 ekLrksa dh fopkj/kkjk dh ,d lhek nhft,A 
83. State one point of the importance of leadership. 
 usrR̀o ds egRo ds ,d fcUnq dks fy[ksaA 
84. Who said “”Leaders are inborn not being made”. 
 fdlus dgk ^^ usrk tUe ysrs gSa] cuk, ugha tkrs gSaA 
85. Write any one feature of Leadership. 
 usr`̀Ro ds fdlh ,d fo’ks”krk dks fy[ksaA 
86. Formal communication Passed through how many stages? 
 vkSipkfjd lEizs”k.k fdrus lhf<+;ksa ls gksdj xqtjrk gS? 
87. Write the name of any one written communication. 
 fyf[kr lEizs”k.k ds fdUgha ,d Lo:i  dk uke fy[kksaA 
88. Name the first step of motivation process. 
 vfHkizsj.kk izfØ;k ds izFke in dk uke crkb,A 
89. Define direction. 
 funsZ’ku dh ifjHkk”kk nhft,A 
90. What is development? 
 fodkl ls vki D;k le>rs gSa? 
91. Shifting of an employee from one job to another is known as? 
 fdlh deZpkjh dks ,d dk;Z ls gVkdj nwljs dk;Z ij yxkus dks D;k dgrs gSa? 
92. Why do development is regarded wider than training? 
 fodkl dks izf’k{k.k ls O;kid D;ksa ekuk tkrk gS? 
93. What do you mean by selection? 
+ p;u ls vki D;k le>rs gSa? 
94. What is campus recruitment? 
 dSEil HkrhZ D;k gS? 
95. Write any two elements of delegation of authority. 
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 vf/kdkj varj.k ds fdUgha nks rF;ksa dks fy[ksa? 
96. What do you mean by controlling?. 
 fu;U=.k ls vki D;k le>rs gSa? 
97. How many types of deviations are there? 
 fopyu fdrus izdkj ds gksrs gSa? 
98. What is meant my deviation? 
 fopyu dk D;k vFkZ gSA 
99. Write the name of any to modern technique of controlling. 
 fu;U=.k ds fdUgha nks vk/kqfud rduhd dk uek fy[ksaA 
100. Write any two advantages of budgetary control. 
 ctVh; fu;a=.k ds fdUgha nks ykHkksa dks fy[ksaA 
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BUSINESS STUDIES 

2 vadh; iz’u 
2 Marks Question 

1. Write any two Charaeteristies of management. 
izcU/k ds fdUgha nks fo’ks”krkvksa dk o.kZu djsa 

2. Enuwerate  the three levels of management. 
izcU/k ds rhuksa Lrj dk uke fy[ksaA 

3. State any two funetions of top level management. 
mPpLrjh; izcU/k ds dksbZ nks dk;Z dks crkb,A 

4. Where was Henry  fayol born and in which year. 
gsujh Qs;ksy dk tUe dgk¡ gqvk Fkk rFkk dc gqvk ? 

5. What is meant by scalar  chain ? 
Lkksiku J`[̀kyk dk D;k vFkZ gS ? 

6. Enplain the principles of espirit  de corps. 
lg;ksx dh Hkkouk ds fl)kUr dh O;k[;k djsaA 

7. Why do principles of management called universal ?. 
izcU/k ds fl)kUr lkoZHkkSfed D;ksa dgs tkrs gS ? 

8. What is time Study ? 
le; v/;;u D;k gS ? 

9. What is Liberalisation ? 
mnkjhdj.k D;k gS ? 

10. Why planning is known as futuristie ? 
fu;kstu dks Hkfo”;nw”Vk d;ksa dgk tkrk gS ? 

11. At Which level of management more time is Cousumed on planning as compared to other levels ? 
izcU/k esa fdl Lrj ij fu;kstu esa vf/kd le; yxkus dh vko’;drk gS] vU; Lrjksa dh rqyuk esa ? 

12. What is the need of organisation  ? 
laxBu dh D;k vko’;drk gS ? 

13. Define organistion as a function of management. 
laxBu dks izcU/kd dk;Z ds :i esa ifjHkkf”kr dhft;sA 

14. What does the term ‘’span of management refer to ? 
izcU/k dk foLrkj en fdldk |ksrd gS ? 

15. Give the reason that Why all organisations do not have similar type of organisation structure ? 
lHkh laxBuksa ds laxBu <+k¡ps ,d tSls u gksus dk D;k dkj.k gS ? 

16. Decentratisation is an extension of delegation of Authority Explain 
fodsUnzhdj.k vf/kdkj vUrj.k dk foLrkj gSA le>k;sA 

17. Explain any two elements of delegation of Authority. 
vf/kdkj varj.k ds fdUgha nks rRoksa dk o.kZu djsaA 

18. Name any two policies of an organisation related with the man power. 
,d laxBu esa ekuo ‘kfä ls lacaf/kr nks uhfr;ksa ds uke ckrkb,A 

19. What is staffing ? 
fu;qfDrdj.k D;k gS ? 

20. What is the meaning of orientation ? 
vfHkfoU;kl dk D;k vFkZ gS ? 

21. Explain the tern Human Resource Management (H.R.M). 
Ekuo lalk/ku izca/k ‘kCn dk o.kZu djsaA 

22. State two internal sources of recruitment . 
HkrhZ ds nks vkUrfjd Jksr crk,aA 

23. How recruitment takes place through employment exchange. 
Jkstxkj dk;kZy; }kjk HkrhZ dSls dh tkrh gSA 
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24. What is Recruitment ?. 

HkrhZ D;k gS ?  
25. What are the objectives of selection tests ? 

p;u ijh{kkvksa dk D;k m}s’; gS ? 
26. What do you mean by selection ?. 

p;u ls vki D;k le>rs gS ? 
27. What is meant by on the Job training ? 

dk;Z ij izf’k{k.k nsus ls vki D;k le>rs gS ? 
28. Name any two methods of training. 

izf'k{k.k ds fdUgha nks rjhdksa ds uke crk;sA 
29. What is the objective of job Rotation Training ? 

dk;Z cnyh izf’k{k.k dk D;k m}s’; gksrk gS ? 
30. Explain the meaning of direction . 

funsZ’ku dk vFkZ crkb,A 
31. Define direction. 

funsZ’ku dh ifjHkk”kk nhft,A 
32. Enumerate any two functions of a Supervisor. 

i;Zos{kd ds fdUgha nks dk;ksZ dh x.kuk fdft,A 
33. Supervision is related to which level of management ? 

i;Zos{k.k izcU/k ds fdl Lrj ls lacaf/kr gSA 
34. Give any two points of the importance of motivation. 

vfHkizj.kk ds egRo ds dksbZ nks foUnq nhft,A 
35. What is meant  by ‘financial incentives’. 

*foÙkh; izsj.kkvksa* dk D;k vFkZ gS ? 
36. Define the term Leadership. 

usrR̀o ‘kCn dh ifjHkk”kk nhft,A 
37. Explain how supervision facilitates control. 

o.kZu djsa fd i;Zos{k.k fu;a=.k esa dSls lgk;d gS ? 
38. What is meant by Need Hierarchy ? 

vko’;drk lksiku dk D;k vFkZ gS ?  
39. Enumerate any four non-monetary incentives . 

fdUgha pkj vekSfnd izsj.kkvksa dh x.kuk dhft,A 
40. What is meant by Integrity ?. 

lR;fu”Bk dk D;k vFkZ gS ? 
41. Explain the Principles of unity of direction. 

funsZ’k dh ,drk fl)kUr dk o.kZu djsaA 
42. What do you mean by Scieatific management. 

oSKkfud izca/k ls vki D;k le>rs gS ? 
43. Explain the meaning of grapevine communication . 

vaxwjksosy lans’kokgu dk vFkZ crkb,A 
44. Explain the meaning of informal communication. 

vukSipkfjd lans’kokgu dk vFkZ crkb,A 
45. Enumerate any four barrier of communication. 

lans'kokgu dh fdUgha pkj ck/kkvksa dks crkb,A 
46. There are some barriers in communication which are concerned  with the state of mind of both the 

sender and the receiver. State any two such barriers. 
lEizs”k.k esa dqN ,slh ck/kk,a gS tks lwpuk Hkstus okys ,oa lwpuk izkIr djusokys nksuksa dh ekufld fLFkfr ls 

lEcfU/kr gksrh gSA ,slh fdUgha nks ck/kkvksa dk mYys[k djsaA 

47. Controlling is forward looking Explain. 
fu;U=u vkxs ns[kuk gSA le>kb,A 

48. Explain any two types of budgets . 
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fdUgha nks izdkj ds ctVksa dk o.kZu dhft,A 
49. Which function of management ensure that actual  activities confirm to planned activities ? 

izcU/k dk dkSu&lk dk;Z bl ckr dh iqf”V djrk gS fd okLrfod fØ;k,¡ fu;ksftr fØ;kvksa ds vuq:i gS ? 
50. Give meaning of the term deviation  as used in the control function of management. 

izca/k ds fu;a=.k dk;Z esa iz;ksx gksus okys fopyu ‘kCn dk vFkZ nhft,A 
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nks vadh; iz’u %& 

Two Mark Question:- 
 
51. foÙkh; fu;kstu fdls dgrs gSA 

 What do you mean by financial planning? 
52. foÙkh; fu;kstu ds nks izeq[k vk/kkj dks crk,WA 

 Write two main aspects of financial planning. 
53. de ls de ,d izdkj ds foÙkh; fu;kstu dks crk,WA 

 Write atleast one type of financial planning. 
54. foÙkh; fu;kstu rhu og̀Ùk fu.kZ;ksa ij vk/kkfjr gS\ ;s D;k gS\ 

 Financial planning is based on three board financial decisions. what are there? 
55. va’k/kkfj;ksa dh lEiUurk dh x.kuk dSls dh tkrh gS\ 

 How the wealth of shareholders can be computed? 
56. iwath lajpuk ls vki D;k le>rs gSa\ 

 What do you mean by capital structure? 
57. O;kt vkoju.k vuqikr dk lw= foRrh;A 

 What is the formulae of interest coverage ratio? 
58. fuos’k ij vk; dk lw= D;k gS\ 

 What is the formula of R.O.I.? 
59. C;kt o dj ls iwoZ vk; dk o.kZu dhft;sA 

 Explain the earning before interest and taxes. 
60.  ‘kq) dk;Z’khy iw¡th dh x.kuk dk lw= D;k gS\ 

 What is the formula of calculating net working capital? 
61. dk;Z’khy iw¡th dks izHkkfor djus okys fdlh ,d ?kVd dk uke crk,WA 

 Name any one factor affecting working capital. 
62. ldy dk;Z’khy iw¡th dh D;k vo/kkj.kk gS\ 

 What is the concept of gross working capital? 
63. D;k LFkk;h iw¡th ,oa dk;Z’khy iw¡th esa vUrj gS\ 

 Is there any difference between fixed capital and working capital? 
64. eqnzk cktkj D;k gS\ 

 What is money market? 
65. fuxZeu ykxrksa ds nks mnkgj.k nhft,A 

 Give two examples of flotation costs. 
66. thjks dwiu ckW.M D;k gSA 

 What is Zero coupen Bond? 
67. iw¡th cktkj ds nks vax dkSu ls gSa\ 

 What are the components of capital market? 
68. izkFkfed cktkj ls D;k vk’k; gS\ 

 What is meant by Primary market? 
69. eqEcbZ ‘ks;j cktkj ds lwpdkad dk D;k uke gS\ 

 Name the Index of Bombay stock Exchange? 
70. NSE ds lwpdkad dk D;k uke gS\ 

 Name the Index of national stock Exchange? 
71. NSEL ds nks izoZrdksa ds uke crkb,A 

 Name the two promoters of NSEL. 
72. NSEL ds nks vaxksa dk uke crkb,A 

 name the two segments of NSEL. 
73. foi.ku ds nks rRoksa dk crk,WA 

 Write two elements of marketing. 
74. foi.ku dgk¡ ls izkjaHk gksrk gS\ 
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 From where marketing begins? 
75. foi.ku foØsrk fdls dgrs gSaA 

 what is meant by marketer. 
76. foi.ku ,oa foØ; esa dksbZ ,d varj crk;sA 

 Give any one differences between marketing and selling. 
77. yscfyax fdl dgrs gS\ 

 What is labelling? 
78. czk.M ls vki D;k le>rs gSa\ 

 what do you mean by brand? 
79. czk.M ds dksbZ nks ykHk crk,WA 

 Write any two advantages of branding? 
80. mRiknksa ds dksbZ nks izdkj crk;sA 

 Give at least two types of product. 
81. mRikn ds ewY; laca/kh fu.kZ; ls vkidk D;k vFkZ gS\ 

 What do you meant by pricing of a product? 
82. HkkSfrd forj.k ds fofHkUu ?kVdksa ds uke crkb;sA 

 Name the various component of physical distribution. 
83. HkkSfrd forj.k ds nks vaxksa dks crk;sA 

 Write two components of physical distribution. 
84. ewY;kdu fu.kZ; dks izHkkfor djus okys nks ?kVdksa dks crk;saA 

 Write two factors affecting pricing decision. 
85. O;fDrxr foØ; dks O;kfDrxr izk:i D;ksa dgk tkrk gS\ 

 Why personal selling is known as personal form? 
86. foØ; lao)Zu foKkiu dks izHkkoh cukrk gSA dSls\ 

 sales promotion makes advertising effective. How? 
87. O;fDrxr foØ; esa fdl rjg okrkZyki gksrh gS\ 

 What type of conversation takes place in personal selling? 
88. bl foØe laoZ)Zu ladV fof/k dk uke crkb, ftlesa ^^Scratch Cards^^ dk iz;ksx fd;k tkrk gSA 

 Name the sales promotion techique in which scratch cards are used? 
89. foKkiu ds fdlh ,d vk{ks; dh ppkZ dhft;sA 

 Discuss any one Objection to advertising. 
90. fuekZrk miHkksDrk o ljdkj foKkiu dh cqjk;ksa dks nwj djus ds fy;s D;k dj ldrs gSa\ 

 What can manyfacturers consumers and Government do to remove the evils of advertising. 
91. foKkiu Øsrk dks Hkzfer djrk gSA dSls\ 

 Advertising confuses the buyers. How? 
92. ,slk D;ksa dgk tkrk gS fd dqN foKkiu :fpdj ugha gksrs gSa\ 

 Why it is said that some advertisements are in bad taste? 
93. ftyk Qksje fdrus :Ik;s rd ds fooknksa dk lek/kku djrk gS\ 

 District forum redresses the grievances of what amount? 
94. jkT; vk;ksx fdrus :i;s rd ds fooknksa dk lek/kku djrk gS\ 

 State commission redresses the grievance of what amount? 
95. bZdks fpUg ;kstuk D;k gS\ 

 What is ECO mark scheme? 
96. yksd vnkyr D;k gS\ 

 What is lok Adalat? 
97. m|ferk D;k gS\ 

 What is entrepreneurship? 
98. m|eh dh dksbZ rhu {kerk,W crkb;sA 

 State any three competencies of entrepreneur. 
99. Hkkjr esa fdlh ,d xjhch mUewyu dk;ZØe dk uke crkb;sA 
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 Name any one poverty eradication programme in India. 
100. ^^ m|ferk oLrqr% ,d l̀tukRed fØ;k gSA^^ 

 Entrepreneurship is an innovative function who has given this statement? 
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BUSINESS STUDIES 

 rhu vadh; iz’u 
3 Marks Question 

1. How is management essential for successful running of an enterprise?. 
fdlh miØe dks lQyrkiwoZd pykus ds fy, izca/k D;ksa vko’;d gS ? 

2. Briefly explain any three objectives of management . 
izca/k ds fdlh rhu m}s’;ksa dh l{ksi esa o.kZu djsaA  

3. What do you mean by principles of management? 
izcU/k ds fl|kar ls vki D;k le>rs gS ? 

4. Explain the role of Henry fayol in management. 
izcU/k es gsujh Qs;ksy ds ;ksxnku dk o.kZu djsA ? 

5. What does mental revolution imply in scieutifice management. 
oSKkfud izcU/k esa ekufld Økafr ls D;k vk’k; gS ? 

6. Is scientific management in human ? 
D;k oSKkfud izcU/k vekuoh; gS ? 

7. Is management a profession ? 
D;k izca/k ,d is’kk gS ? 

8. Distinguish between “unity of direction” and “ unity of Command ”. 
funsZ’k dh ,drk ,oa vkns’k dh ,drk esa vUrj LiLV dhft,A 

9. Why scientific management is criticised by the workers ? 
Jfedksa }kjk oSKkfud izcU/k dh vkykspuk D;ksa dh tkrh gS ? 

10. What is meant by New Economic policy ? 
ubZ vkfFkZd uhfr ls vki D;k le>rs gS ? 

11. Is there any difference between Liberalisation and Privatisation ? 
D;k mnkjhdj.k o futhdj.k esa dksbZ vUrj gS ? 

12. Planning is to determine tomorrow’s work today  Explain. 
Dy ds dk;Z dk vkt fu/kkZj.k djuk gh fu;kstu gS le>kb,A 

13. Why planning is an important function of management ? 
fu;kstu izcU/k dk egRoiw.kZ dk;Z D;ksa gS ? 

14. Write limitations of planning. 
fu;kstu dh lhek,¡ fy[kksA 

15. Define organisation and discuss any two objectives of organisation . 
laxBu dh ifjHkk”kk nsa rFkk laxBu ds fdUgha nks m)s’;ksa dks crkosaA 

16. What are the essential requirements for a sound organisation ? 
,d vPNs laxBu ds fy, vko’;d ckrs D;k gS ? 

17. Explain the importance of organistion as a function of management. 
izcU/k ds ,d dk;Z ds : laxBu dk egRo le>kb;sA 

18. What is functional organisational streeture ? Give two advantages of this structure. 
dk;kZRed <+k¡pk D;k gS ? bl <+k¡ps ds nks ykHk nhft,A 

19. State three differences between functional and Divisional structure. 
dk;kZRed ,oa fMohtuy <+k¡ps esa rhu varj crkb,A 

20. Write any three characteristics of decentralisatin . 
fodsUnzhdj.k ds dksbZ rhu fo’ks”krkvksa dks fy[kksA 

21. Can accountability be delegated ? 
D;k tckcnsgh dks lkSaik tk ldrk gSA 

22. Why is it necessary to delegate authority ? give three reasous. 
vf/kdkj dk HkkjkiZ.k D;ksa vko’;d gS ? rhu dkj.k crkb;sA 

23. Explain any three points of importance of decentralisation . 
fodsUnzhdj.k ds dksbZ rhu foUnq egRo ds ckjs esa o.kZu djksA 

24. What do you mean by “placement and orientation ?’’ 
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“dk;Z ij yxkus’’ ,o “vfHkLFkkfir’’ ls vki D;k le>rs gS ? 
25. Explain the various stages of evolution of Human Resource Management (HRM). 

ekuo lalk/ku izcU/k ds fodkl ds fofHkUu pj.kksa dk o.kZu djsaA 
26. What do you mean by staffing ? 

fu;qfDrdj.k ls vki D;k le>rs gS ? 
27. Make a list of the important sources of recruitment. 

HkÙkhZ ds eq[; Jksrksa dh lwph cuk,¡A 
28. Despite internal sources of recruitment being economical why do the companies not always are this source ? 

Give any four reasons. 
HkÙkhZ ds vkUrfjd Jksrksa ds feryk;h gksrs gq, Hkh dEiuh ges’kk mu Jksrksa dk iz;ksx D;ksa ugha djrh gS ? dksbZ 

pkj dkj.k nhft,A 
29. Explain any four nerits of external sources of recruitment. 

HkrhZ ds ckã Jksr ds dksbZ pkj xq.kksa dk o.kZu djsaA 
30. What is an aptitude test ?. 

izof̀Ùk ijh{kk D;k gS ? 
31. Differencetiate between recruitment and selection. 

HkÙkhZ ,oa p;u esa vUrj djsaA 
32. Prepare the steps involved in selection process. 

p;u izfØ;k ds pj.kksa dks rS;kj dhft,A 
33. Money spent on training is a expenditure on human source Explain. 

izf'k{k.k ij fd;k x;k O;; ekuoh; lk/kuksa ij O;; gS O;k[;k dhft,A 
34. State the benefits of employee’s training. 

deZpkfj;ksa ds izf’k{k.k ds ykHkksa dk o.kZu djsaA 
35. Explain the meaning and Characteristies of employees development. 

deZpkjh fodkl dk vFkZ ,oa fo’ks”krkvksa dk o.kZu djsa 
36. Explain the term on-the-job Training . 

dk;Z ij izf’k{k.k dk vFkZ crk,¡A 
37. Give any three elements of Directing . 

funsZ’ku ds fdUgha rhu rRoksa dks crkb,A 
38. “The post of superceisor should be abolished in the hierarchy of managers ” Do you agree ? Give any three 

reason in support of your answer. 
“izcU/kdksa dh Ja[̀kyk esa i;Zos{kd dk in lekIr dj nsuk pkfg, ” D;k vki lger gSa ? vius mÙkj ds leFkZu 

esa rhu dkj.k nhft,A 
39. Write a note on the role of superceisor . 

i;Zos{kd dh Hkwfedk ij ,d ys[k fy[ksaA 
40. To satisfy the social and phychological needs which type of incentives are required ? explain any three types 

of such incentives . 
Lkekftd ,oa euksoSKkfud vko’;drkvksa dh larqf”V ds fy, fdl izdkj ds vfHkizsjdksa dh vko’;drk gksrh gS ? 
,sls vfHkizsjdksa dh fdUgha rhu izdkj dh O;k[;k dhft,A 

41. What is meant by ‘Profit sharing . 
YkkHk&Hkkfxrk dk D;k vFkZ gS ? 

42. Explain ‘Ésteem needs ’ of an employee. 
,d deZpkjh dh ‘lEeku vko’;drkvksa dk o.kZu dhft,A 

43. Distinguish between ‘’mouetary and non-monitary incentives . 
ekSfVªd rFkk vekSfVªd izksRlkguksa esa varHksZn dhft,A 

44. List any six qualities of a good leader. 
,d vPNs usrk ds fdUgha N% xq.kksa dh lwph cuk;sA 

45. State the difference between ‘’Leadership and management. 
usrR̀o ,oa izcU/k esa vUrj LiLV djsaA 

46. Explain the ‘personal barriers’ of communication. 
lUns’kokgu dh ‘O;fDrxr ck/kkvksa’ dk o.kZu djsaA 
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47. Name the various elements of communication. 
lEizs”k.k ds fofHkUUk rRo dks crkosaA 

48. Discuss any three disadvantages of formal Communication. 
vkSipkfjd lEizs”k.k ds fdUgha rhu nks”kksa dk mYys[k dhft,A 

49. “ Controlling is a pervasive function ” Explain. 
“fu;a=.k ,d loZO;kid dk;Z gS”A le>kb,A 

50. What are the different traditional technique. 
fu;U=.k fd fofHkUu ijEijkxr rduhdksa ds ckjs esa o.kZu djsaA 
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rhu vadh; iz’u %& 

Three Mark Question:- 
51. foÙkh; fu;kstu fdrus izdkj dk gksrk gS\ 

 What are the various types of financial planning? 
52. foÙkh; fu;kstu dk egRo le>kb,WA 

 Explain the importance of financial planning. 
53. foÙkh; fu;kstu ls D;k vfHkizk; gS\ 

 What is meant by financial planning? 
54. ,d O;olk; ds mRFkku ds fy;s lqn<̀+ foÙkh; izca/k dqath gksrh gSA le>kb,A 

 “Sound financial Management is the key to the prosperity of business”Explain. 
55. iwath <+kaps dk D;k vFkZ gS\ 

 What is meant by capital structure? 
56. foÙkh; tksf[ke D;k gS\ ;g D;ksa mRiUu gksrk gS\ 

 What is financial risk\ Why does its arise?t 
57. foÙkh; yhojst ls vkidk D;k vfHkizk; gS\ 

 What do you mean by financial leverage? 
58. iw¡th <+kpk fu.kZ; D;ksa egRoiw.kZ gS\ 

 Why capital structure decision is important? 
59. iw¡ph ykxr vo/kkj.kk dk D;k egRo gS\ 

 What is the significance of the concept of the cost of capital? 
60. LFkk;h iw¡th dk vFkZ crkb,A 

 State the meaning of fixed capital. 
61. dk;Z’khy iw¡th ls D;k vk’k; gSA 

 What is meant by working capital? 
62. LFkk;h iw¡th dh dksbZ rhu fo’ks”krk,W crkb;sA 

 State any three characteristics of fixed capital. 
63. ‘kq) dk;Z’khy iw¡th ls D;k vk’k; gS\ 

 What is meant by net working capital? 
64. ioZrh; cktkj ls vkidk D;k vfHkizk; gS\ 

 What do you mean by financial market? 
65. eqnzk cktkj dk o.kZu dhft,A 

 Describe money market. 
66. [ktkuk fcy rFkk O;kikj fcy ls D;k vfHkizk; gS\ 

 What is meant by  “Treasury Bill”and “Trade Bill”? 
67. dkWef’kZ;y isij rFkk tek izek.k Ik= ls D;k vfHkizk; gS\ 

 What is meant by commercial Paper and certificate of Deposit? 
68. foÙkh; lEifÙk;ksa ls D;k vfHkizk; gS\ 

 What is meant by ‘Financial Assets’? 
69. ‘ks;j cktkj dks ifjHkkf”kr dhft, rFkk o.kZu dhft,A 

 Define and explain the term stock exchange?  
70. jk”Vªh; LVkWd ,Dlpsat ds rhu mís’; crkb,A 

 State any three objectives of National Stock Exchange. 
71. NSEL dks ekWMy ,Dlpsat D;ksa dgk tkrk gS\ 

 Why NSEL si known as Model Exchange? 
72. OTCEL dh eq[; fo’ks”krk,W dkSu&dkSu lh gS\ 

 What are the main features of OTCEL? 
73. foi.ku ds D;k mís’; gS\ 

 What are the objective of Marketing? 
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74. foi.ku dh lkekftd fopkj/kkjk dk D;k vFkZ gS\ 

 What is meant by the social concept of marketing? 
75. foi.ku feJ.k dh D;k fopkj/kkjk gS\ 

 What is the concept of marketing mix? 
76. foi.ku izca/k D;k gSA 

 What is marketing management? 
77. czk.M dks ifjHkkf”kr djsaA 

 Define brand. 
78. czk.M o VsªMekdZ eas varj crk;sA 

 Distinguish between brand and trade mark. 
79. isSdsftax ls vki D;k le>rs gS\ 

 What do you mean by packaging. 
80. ysoyksa ds fofHkUu izdkj D;k gS\ 

 What are the different types of labels. 
81. forj.k ek/;e ds D;k d;kZ gSA 

 What are the functions of channels of distribution? 
82. ewY; fu/kkZj.k ds d;k mís’; gS\ 

 What are the objectives of pricing? 
83. forj.k ek/;e ds D;k dk;Z gSa\ 

 What are the functions of channel of distribution? 
84. foi.ku esa ewY; laca/kh fu.kZ; D;ksa egRoiw.kZ gSA 

 Why is the pricing decision so important in marketing? 
85. foØ; izksRlkgu dk D;k rkRi;Z gS\ 

 What is meant by sales promotion? 
86. izpkj dh rhu fo’ks”krk,W fyf[k;sA 

 Write any three features of publicity.  
87. O;fDrxr foØ; dks ifjHkkf”kr dhft,A 

 Define personal selling. 
88. O;fDrxr foØ; ds fdUgha rhu y{k.kksa dks crkb,A 

 State any three features of personal selling. 
89. foKkiu ,d vO;fDrxr izLrqrhdj.k dSls gS\ 

 How advertising is non-personal presentation? 
90. D;k foKkiu lkekftd ǹf”Vdks.k ls vckaíuh; gS\ mnkgj.k lfgr laf{kIr O;k[;k dhft;sA 

 Is advertising socially undesirable? Explain briefly with examples. 
91. foKkiu dk vFkZ crkb,A 

 State the meaning of advertising. 
92. D;k foKkiu ,d laokn gS\ 

 Is advertising a dialogue? 
93. miHkksDrk laj{k.k vf/kfu;e 1986 dks LFkkfir djus dk D;k nís’; gS\ 

 What is the purpose of enacting the consumer Protection Act? 
94. ,d miHkksDrk ds fuEufyf[kr vf/kdkjksa dks le>kb,A 

 ¼i½ p;u dk vf/kdkj ¼ii½ {kfriwfrZ ikus dks vf/kdkj 

 Explain the following rights of a consumer. 
 (i) Ritht to choose   (ii) Right to seek redressal 
95. ,d miHkksDrk ds mÙkjnkf;Roksa ds fdUgha nks fcnqavksa dks fyf[k,A 

 State any two points of the responsibilities of a consumer. 
96. nks miHkksDrk laxBuksa ds uke nhft,A 

 Give the names of two consumer organisations. 
97. m|eh dh nks fo’ks”krk,W nhft;sA 

 Give two characteristics of entrepreneur. 
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98. m|eh ds nks egRo crkb,A 

 Write two importance of entrepreneur and conterpreneur. 
99. m|ferk vkSj m|eh esa nks varj crkb,A 

 Give two differences between enterpreneurship. And cnterpreneur. 
100. m|eh dh rhu ;ksX;rk,W nhft;sA 

 Give three competancies of an entrepreneur. 
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(BUSINESS STUDIES) 
Model – Sample Paper 

            5 Marks question 

¼ik¡p vadks dk iz’u½ 

1- Define concept of management. Discuss its importance. 
 Ikzca/k dh vo/kkj.kk dks Li”V djsaA blds egRo dh foospuk djsaA 
2. “Management is a serial of continuous interrelated functions.” Comment. 
 ^^ izca/k ,d lRr&ijLij lEca/kh dk;ksZa dh Ja[kyk gŜ ^ fVIi.kh fyf[k,^^  
3. Explain the fundamentals principles of management. 
 izca/k ds vk/kkjHkwr fl)kUrksa dk o.kZu djsaA 
4. State the importance of the principles of management. 
 izca/k ds fl)kUr ds egRo dk o.kZu djsaA 
5. What do you mean by scientific management? Explain its features. 
 oSKkfud izca/k ls vki d;k le>rs gS\ bldh fo’ks”krkvksa dk o.kZu djsaA 
6. How do the techniques of scientific management improve productivity of workers? 
 oSKkfud izca/k dh rduhd fdl rjg Jfedksa dh mRiknu {kerk dks c<+krh gS\ 
7. Distinguish between taylor and fayol’s principles of management. 
 Vsyj ,oa Qs;ksy ds izca/k ds fl)kUr esa vUrj djsaA 
8. Explain about the salient features of new economic policy. 
 ubZ vfFkZd uhfr dks eqg;&eqg; fo’ks”krkvksa dks crkosaA 
9. Why is planning necessary for effective management? 
 fu;kstu izHkkoh izca/k ds fy, D;ksa vko’;d gS\ N% dkj.k ckrk;sA 
10. Point out the importance of planning in management. Explain the objectives of planning. 
 izca/k esa fu;kstu ds egRo ij izdk’k Mkfy,A fu;kstu ds mís’;ksa dks Li”V dhft,A 
11. Point out the importance of planning . Are there certain difficulties in the course of planning?How can the  
 planning be made effective? 
 fu;sktu ds y{k.k crkb, D;k fu;kstu ds ekxZ esa dqN dfBukbZ;kW gS\ fu;kstu dks fdl izdkj izHkkoh cuk;k 

tk ldrk gS\ 
12. What do you mean by organisation? Discuss the main objectives of organisation. 
 laxBu ls vkidk D;k vk’k; gS\ laxBu ds izeq[k mís’;ksa dk o.kZu dhft,A 
13. Discuss the essential steps in organisation or process of organisation. 
 laxBu ds vko’;d dne ;k laxBu izfØ;k dks crk;saA 
14. “Formal organisation is considered better than informal organisation.” Do you agree with this statement? 

Give reasons. 
 ^^ vkSipkfjd laxBu vukSipkfld laxBu dh vis{kk csgrj ekuk tkrk gŜ ^ D;k vki bl dFku ls lger gS\ 

dkj.k nhft,A 
15. Discuss the nature and purpose of organisation. 
 laxBu dh izdf̀r ,oa mís’;ksa dk o.kZu dhft,A 
16. Explain the term organisational structure. Distinguish functional and divisional structure on the following 

bases: 
 (i)Formation   (ii) managerial development 
 (iii) Responsibility   (iv)suitability 
laxBukRed <+kWpk dk o.kZu dhft, dk;ZRed rFkk fMohtuy <+kWps esa fuEufyf[kr vk/kkjksa ij varesn dhft,A 

¼i½ LFkkiuk  ¼ii½ izcU/kdh; fodkl  

¼iii½ mÙkjnkf;Ro  ¼iv½ mi;qDrk 
17. What is meant by ‘Divisional structure’ of an organisation? Explain any two advantages and two limitations 

of it. 
 ,d laxBu ds izHkkxh; <+kWps dk D;k vFkZ gS] blds fdUgha nks ykHkksa rFkk fdUgha nksa lhekvksa dh O;k[;k dhft,A 
18. What is meant by ‘delegation of authority’? Explain any three elements delegation of authority. 
 vf/kdkj vUrx.k dk D;k vFkZ gksrk gS\ vf/kdkj vUrj.k ds fdUgh rhu rRcksa dh O;k[;k dhft,A 
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19. Explain any five points which highlight the importance of decentralisation in an organisation. 
 ,d laxBu esa fodsUnzhdj.k ds egRo ds fdUgha ik¡p fcUnqvksa ij izdk’k Mkyrs gq, O;k[;k dhft,A  
20. What is meant by ‘delegation’? Explain any five points about importance of delegation in an organisation. 
 izR;k;kstu ls D;k vfHkizk; gS\ ,d laxBu eas izR;k;kstu ds egRo ds ckjs esa ik¡p fcUnqvksa d o.kZu djsaA  
21. Which function of management helps in obtaining right people and putting then on the right jobs? Explain 

any five point of importance of this management function. 
 izcU/k dk dkSu lk dk;Z mfpr O;fDr;ksa dh miyfC/k vkSj muds mfpr dke ij fu;qfDr esa lgk;rk djrk gS\ 

izcU/k ds bl dk;Z egRo ds fdUgha ik¡p fcUnqvksa dk o.kZu dhft,A 
22. Explain staffing as a part of human resource management. 
 fu;qfDrdj.k dk ekuo lalk/ku izca/k ds ,d Hkkx ds :i esa o.kZu dhft,A 
23. Explain the steps in the process of staffing. 
 fu;qfDrdj.k dh izfØ;k esa pj.kksa dh O;k[;k dhft,A 
24. What do you mean by recruitment? Explain the external sources of recruitmen. 
 HkÙkhZ ls vki D;k le>rs gS\ HkÙkhZ ds ckgu lzksrksa dh O;k[;k djsaA 
25. “Filling vacancies from within the organisation has some advantages as well as limitation,” Explain any thre 

such advantages and any two limitation. 
 laLFkk esa ls gh fjDr inksa dks Hkjus ds dqN ykHk gSa vkSj dqN lhek,a HkhA ,sls fdUgha rhu ykHkksa ,oa fdUgha nsk 

lhekvksa dks le>k,A 
26. Explain any five external sources of recruitment of workers. 
 Jfedksa dh HkrhZ ds fdUgha ik¡p lzksrksa dk o.kZu djsaA 
27. What is the meaning of internal sources of recruitment? Why do organisation prefer recruitment through 

internal sources? Explain. 
 ---------------------------------------- 
28. Explain the steps in the process of selection of employee. 
 deZpkfj;ksa dks p;u izfØ;k esa fufgr pj.kksa dh O;k[;k dhft,A 
29. What do you mean by selection? Differentiate between recruitment and selection. 
 p;u ls vki D;k le>rs gS\ HkrhZ rFkk p;u eas vUrj Li”V djsaA 
30. What is the meaning of training? Explain any thre needs of training. 
 izf'k{k.k dk D;k vFkZ gS\ izf’k{k.k ds fdUgha rhu vko’;Drkvksa dh O;k[;k dhft, 
31. Describe the following methods of training:- 
 (a) Vestilrule Training (b) Job Rotation 
 izf'k{k.k ds fuEu rjhdksa dk o.kZu djsaA 

 ¼a½ izdks”B’kkyk izf’k{k.k ¼b½ dk;Z cnyh izf’k{k.k 

32. What do you mean by employee development? Are there any differences between training and 
Development? State Clearly. 

 deZpkjh fodkl dk D;k vFkZ gS\ D;k deZpkjh izf’k{k.k ,oa fodkl esa dksbZ vUrj gS\ Li”V djsaA 

33. What is directing? Discuss its features. 
 funsZ’ku D;k gS\ bldks fo’ks”krkvksa dh ppkZ dhft,A 

34. Explain any fine principles of directing. 
 funsZ’ku ds fdUgha ik¡p fl)kUrksa dk o.kZu djsaA 

35. What is meant by direction? Explain the main elements of direction. 
 funsZ’ku dk D;k vFkZ gS\ funsZ’ku ds izeq[; rRoksa dk o.kZu djsaA 

36. What is meant by the term supervision in management? Explain briefly the role of a suprvisor. 
 Ikzca/k esa i;Zos{k.k ls D;k vk’k; gS\ la{ksi esa i;Zos{kd dh Hkwfedk Li”V dhft,A 

37. Supervision is not at all required in an organisation? Do you agree? Give any theree reasons in support of 
your answer. 
,d laxBu esa i;Zos{k.k dh fcYdqy Hkh vko’;Drk ugha gksrhA D;k vki blls lger gS\ vius mÙkj ds leFkZu 

esa rhu dkj.k nsaA 

38. Define supervision Distinguish between direction and supervision. 
 i;Zos{k.k dh ifjHkk”kk nhft,A i;Zos{k.k o funsZ’ku esa vUrj Li”V djsaA 
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39. Explain the term motivation Why is it important to motivate employee in an reganisation? 
 vfHkizsj.kk ‘kCn dk o.kZu dhft, ,d laxBu eas deZpkfj;ksa dks vfHkizsfjr djuk D;ksa egRoiw.kZ gS\ 

40. Discuss Maslow’s Need Hierarchy theory of motivation. 
 ekLrksa dh vko’;Drk Øe esa izksRlkgu ds fl)kUr dh ppkZ dhft,A 

41. What is meant by Monetary in centiveg? State any three monetary incentives which contribute to the 
performance of employess.  
ekSfnzd izsj.kkvksa dk D;k vFkZ gS\ dksbZ ,slh rhu ekSfnzd izsj.kkvksa dks crkb;s] tks deZpkfj;ksa ds csgrj fu”iknu 

esa lgk;d gksA 

42. What do you mean by Leadership? Explain four characteristics of it. 
 usrR̀o ls vkidk D;k vfHkizk; gS\ bldh pkj fo’ks”krkvksa dk o.kZu djsaA 

43. Which qualities will you as a manager, like to have of a good leader? 
 ,d izca/kd ds :i esa vki ,d vPNs usrk ds fdu xq.kksa dks ilUn djsaxs\ 

44. All managers are leaders but all leaders are not managers In the light of this statement differentiate between 
leadership and management. 
lHkh izca/kd usrk gksrs gS] ysfdu lHkh usrk izca/kd ugha gksrsA bl dFku ds lanHkZ esa izca/k rFkk usr`̀Ro esa Hksn 

Li”V djsaA 

45. Good communication is the foundation of sound management comment. 
 vPNk lEizs”k.k lqǹ̀<+ izca/k dk vk/kkj gSA fVIi.kh dhft,A 

46. Explain the process and importance of communication. 
 lEizs”k.k dh izfØ;k vkSj egRo Li”V dhft,A 

47. Distingush between formal and informal communication. 
 vkSipkfjd o vukSipkfjd lEizs”k.k esa vUrj Li”V djsaA 

48. Controlling is an indispensable function of management. Do you agree? Give any three reasons in support of 
your answer. 

 fu;=.k izca/k dk ,d vfHk=a dk;Z gSA D;k vki lger gS\ vkus mÙkj ds leFkZu esa dksbZ rhu dkj.k nsaA 

49. What is meant by Budgetary control? State its three advantages. 
 cTVh; fu;=a.kdk D;k vfHkizk; gS\ blds rhu ykHkksa dk mYys[k dhft,A 

50. What is meant by controlling? Explain the relationship between planning and controlling . 
 fu;=a.k ls D;k vfHkizk; gSA fu;kstu ,oa fu;=a.k esa le`̀U/k Li”V dhft,A 
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ikpa vadh; iz’u %& 

Five Mark Question:- 
 
51. foÙkh; fu;kstu dk D;k vFkZ gS\ foÙkh; izca/ku esa foÙkh; fu;kstu ds egRo dh foospuk dhft,A 

What do you mean by financial planning? Discuss the importance of financial planning in financial 
management. 

52. foÙkh; izca/k dk D;k vFkZ gS\ bldh Hkwfedk dk o.kZu dhft,A 

 What is meant by financial management? Explain its role. 
53. foÙk dk;Z djrs le; izca/kd dks rhu eq[; fu.kZ; ysus gksrs gSaA mudk o.kZu dhft;sA 

 Every manager has to take three major decisions while performing the finance function Explain them. 
54. foÙkh; izca/k esa fy;s tkus okys ml fu.kZ; dks igpkuh, ftlls O;olk; dh rjyrk ,oa ykHkiznrk nksuksa izHkkfor 

gksrh gS\  

Identify the decision taken in financial management which affects the liquidity as well as the projitability of 
business. 

55. foÙkh; izca/k esa foÙkh; fu;kstu dh Hkwfedk dk o.kZu djsaA 

 Explain the role of financial planning in financial management. 
56. iw¡th <+kWps ls D;k vfHkizk; gS\ ,d daiuh ds iwath <+kaps dks fu/kkZfjr djus okys ?kVdksa dk o.kZu dhft,A  

What is the meant by capital structure of a company ? Describe the factors that determine the capital 
structure of a company? 

57. iwath <+kapk ‘kCn ls D;k vk’k; gS\ ,d daiuh ds iwath <+kps dks izHkkfor djus okys fdUgha rhu ?kVdksa dks la{ksi 

eas le>kb,A 

What is meant by the term capital structure? Briefly explain any three factors that affect the Capital 
structure of a company? 

58. lerk ij O;kikj ls lerk vaxksa dh vk; dSls c<+rh gS\ ,d mnkgj.k }kjk le>kb,A 

 How does trading on equity increase the return on equity shares? Explain with an example. 
59. iwWth lajpuk djrs le; fdu&fdu dkj.kksa dks /;ku esa j[kuk pkfg,\ mldk o.kZu dhft;sA 

 While designing capital structure, what causes should be taken in mind explain. 
60. LFkk;h iw¡th ls D;k vk’k; gS\ LFkk;h iwath dh ek=k ds fu/kkZjd ?kVdksa dk o.kZu dhft,A 

 What is meant by fixed capital? Explain the determinant factors of fixed capital. 
61. dk;Z’khy iw¡th ls D;k vk’k; gSA dk;Z’khy iwWth ds fofHkUu fu/kkZjdksa dk o.kZu dhft;sA 

 What is meant by working capital? Explain the various determinants of working capital. 
62. O;olkf;d miØe esa dk;Z’khy iwWth dks izHkkfor djus okys ?kVdksa dk o.kZu dhft;sA 

 Explain the factors affecting working capital of a business enterprise. 
63. fdlh m|e dh dk;Z’khy iwWth laca/kh vko’;Drkvksa dks fu/kkZfjr djus okys fdUgh ik¡p rRoksa dh O;k[;k djsaA 

 Explain briefly any five factors ot be considered in determining working capital requirements. 
64. LFkk;h iwWth rFkk dk;Z’khy iwaWth esa dksbZ N% varj crk;sA 

 State any six differences between fixed capital and working capital. 
65. foÙkh; cktkj ls d;k vfHkizk; gS\ foÙkh; cktkj ds dk;ksZa dk o.kZu dhft,A 

 What is meant by financial market? Explain the functions of financial market? 
66. foÙkh; cktkj vFkZO;oLfkk dks etowrh dSls iznku djrk gS\ 

 How financial market gives strength to the economy? 
67. fofHkUu eqnzk cktkj izys[kksa dk o.kZu dhft,A 

 Explain the various money market instruments. 
68. iwWath cktkj izkFkfed cktkj rFkk xkS.k cktkj ds vFkZ dk o.kZu dhft,A 

 Explain the maeaning of capital market primary market and secondary market. 
69. LQU/k foo.kZ dk D;k vFkZ gS\ blds fdUgha rhu dk;ksZa dh laf{kIr O;k[;k dhft,A 

 What is meant by stock exchange ? Briefly explain any three of its functions. 
70. NSEL dh fdUgha N% fo’ks”krkvksa dk o.kZu dhft,A  
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 Explain any six features of NSEL. 
71. Hkkjrh; izfrHkwfr ,oa fofu;e cksMZ ¼lsoh½ dks D;ksa LFkkfir fd;k x;k\ lsoh ds fdUgha pkj mís’;ksa dh O;k[;k 

dhft,A 

 Why was the securities of exchange board of India (SEBI) Set up? Explain any four objectives of SEBI. 
72. lsch ds dk;ksZa dks o.kZu dhft,A 

 Outline the functions of SEBI. 
73. foi.ku ls vki D;k le>rs gSa\ blds D;k mís’; gSa\A 

 What do you understand by marketing ?  What are its objectives? 
74. foi.ku dk D;k egRo gS\ foi.ku vkSj foØ; esa D;k varj gS\ 

 What is the importance of marketing ? Differentiate between marketing and selling. 
75. izca/k ds ǹf”Vdks.k ls foi.ku ds dksbZ ik¡p dk;Z crk,WA 

 State any five functions of marketing from the management view point. 
76. foi.ku feJ.k D;k gS\ blds fofHkUu rRoksa dk fooj.k nhft;sA 

 What is market mix? Explain its various elements.  
77. mRikn dh ifjHkk”kk nhft;s ,oa bldk egRo crkb;sA 

 Define product and explain its importance. 
78. czk.M fdls dgrs gS\ czk.M o VªsMekdZ esa D;k varj gS\ ,d vPNs czk.M dh fo’ks”krkvksa dks crkvksaA 

What do you understand by brand? Distinguish it with trade markes. What are the essentials of a good 
brand? 

79. iSadsftax dks ifjHkkf”kr djsa ,ao ,d vPNh iSdsftax dh fo’ks”krkvksa dks crk,WA 

 Define packaging and explain characteristics of a good packaging. 
80. dsyy ls vki D;k le>rs gS\ fofHkUu izdkj ds yscyksa ds ckjs esa crk;sA 

 What do you nean by label? Explain different types of labels. 
81. ewY; ls vki D;k le>rs gS\ ewY; fu/kkZj.k ds D;k mís’; gS\ 

 What do you meant by price? What are the objectives of pricing? 
82. ewY; fu.kZ; ls vki d;k le>rs gSa\ oLrq@lsok ds ewY; dks izHkkfor djus okys ?kVd dkSu dkSu ls gS\ 

 What do you mean by pricing decision? Explain the factors affecting pricing decision. 
83. forj.k ek/;e ls vki D;k le>rs gS\ forj.k ek/;e ds dk;ksZa dks le>kvksA 

 What do you mean by channels of a distribution? Explain the functions of channel of distribution. 
84. forj.k ek/;eksa dks fu/kkZfjr djus okys rRoksa dks Li”V dhft;sA 

 Explain the factors determining choice of channels of distribution. 
85. foØ; lac)Zu dh fuEukfyf[kr fØ;kvksa dh O;k[;k dhft,A 

 ¼d½ okil djuk ¼[k½ rkRdkfyd buke rFkk fufnZ”V HksaV   

¼x½ iw.kZ foÙk  ¼?k½ izfrp;u 

 Explain the following sales promotion activites. 
 (i) Refunds  (ii) Instant draw and assigned gifts 
 (iii) Full finance  (iv) Sampling 
86. izpkj dh rhu fo’ks”krk, fyf[k;sA 

 Write any three features of publicity 
87. foKkiu ,oa O;fDrxr foØ; ds e/; varj ds dksbZ pkj fcUnq crkb,A 

 State four points of differences between advertising and personal selling. 
88. O;fDrxr foØ; ds egRo dk o.kZu dhft;sA 

 Explain the importance of personal selling. 
89. mRikndksa rFkk lekt ds fy;s foKkiu ds ykHkksa dk laf{kIr o.kZu dhft;sA 

 Explain briefly the benefits of advertising to manufacturers and societ. 
90. foKkiu ij fd;k x;k O;; cokZnh gSA D;k vki bl ǹf”Vdks.k ls lger gS\ vius mÙkj ds leFkZu ea dkj.k 

nhft;sA  

 Money spent on advertisement is a waste Do you agree with this view? Give reasons. 
91. foKkiu dks ifjHkkf”kr dhft;sA bldh eq[; fo’ks”krk;sa d;k gS\ o.kZu dhft,A 

 Define advertising. What are its main features Explain. 
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92. foKkiu dh lhekvksa dk o.kZu dhft,\ 

 Explain the limitations of advertising? 
93. miHkksDrk ds fdUgha N% vf/kdkjksa dks le>kb;sA 

 Explain any six rights of a consumer under the consumer protection Act. 1986. 
94. O;olk; ds ǹf”Vdks.k ls miHkksDrk laj{k.k ds egRo dk o.kZu djsaA 

 Explain the importance of consumer protection from the point of view of a business. 
95. miHkksDrk laj{k.k vf/kfu;e 1986 ds varxZr miHkksDrk dh f’kdk;r dks de djus ds dkSu ls ;a= miyC/k gS\ 

 Explain the redressal mechanism available to consumers under the consumer protection Act. 1986. 
96. miHkksDrk ds :i esa vkidk d;k nkf;Ro gS\ 

 What are your responsibilities as a consumer? 
97. m|ferk dh izeq[k fo’ks”krk,a crkb;sA 

 Discuss the main features of entrepreneurship. 
98. m|ferk dh fofHkuu vo/kkj.kkvksa dks crkb,A 

 State the various concepts of entrepreneurship. 
99. ,d m|eh ds eq[; dk;Z D;k gS\ 

 What are the main function of an entrepreneur? 
100. m|ferk fodkl dk;ZØe dh Hksfedk dh focspuk dhft;sA 

 Discuss the role of entrepreneurial development programme. 
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