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Part-B
ARG JFRR
(BUSINESS-STUDIES)

Model — Sample Paper

Tdh DY G —
One Mark Question:-
1. facie ye &1 3% 19 I Ay |
State any one objective of financial management.
2. facie weg & <1 W@ I o 9 ©7
What are the two main functions of management?
3. fcin frofa fem 89 vorl & 2 27
What are the three types of financial decision ?
a. Sl R I yHITdd HRA QTell DI Th b Iaigy |
State any one factor affecting capital Structure.
5. AEES (ol BT ged U 9 o Q1 AR H dier SN ¢ |
What are the two main types of business capital?
6. I DRYA Yo B IO H G T o7
What is the formulae of calculating net working capital?
7. RS Yol Bl g @ dTel fhdl U Bed T AW 9y |
Name any one factor affecting working capital. .
g " UG G BT AN 8 AEER B R Yol 7 1 98 H e §?
“The sum of current assets is the working capital of business” Who said this?
9.  Thol HIUNS Yol BT AT TR &7
What is the concept of gross working capital?
10. 7 I o v Sl 4o | o &
Is there any difference between fixed capital and working capital?
1. 39 foxi ol &1 919 930 S U Faarl &f U+ Fadr &1 U s IRl @i |
GG |
Name the financial decision which will help a businessman in opening a new branch of its business.
12. "R P! ANTG FHAT 37 Yol BT AN H BH BRI 2 |7 BRYT SO b T 41 U BRI bael T
@I FERA | BRI R AL el Febll ?
“cost of debt is lower than the cost of equity share capital” Give reasons why even than a company can not
work only with the debt.
13. " fAfFRIFT 9T9TR &7 3MTeRY U I 9 & W@l 99 Yaifed Bl & |7 I8 BT (BT 87
“Investment market is a place at which savings are flowed” who said this?
14, Ol IR & & WIS BI-BIF § 87
What are the two segments of capital market?
15. 71 Wi Ud A7 9OiR | AR &7
Is there any difference between primary and secondary market?
16. "HET 9IRS dTeid AT Sfd FUT B IR B " U8 HAF fhaar &7
“The money market properly speaking is the market for short term and day to day loans” Who said this?
17. & Yol IR T &7 qOR 7 SRR 87
Is there any difference between capital market and money market?
18. VUM Wb fquftr o RIUAT 69 g5
When was the first stock exchange established?
19. Y fqurll &1 B Te @ 9d180 |
State any one function of stock exchange.
20, U4l @1 Dls T BN ga1gy |

State one function of SEBI.
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! D1 AP DI T <7 9T H 9T O Febell 57

Role of SEBI can be divided in which two parts?

A BT U e BRI 9adrsy |

State one regulatory function of SEBI.

HAT G IR & 97 a1 91 BT U6 I3qe 87

To regulate the security market in one of the primary function of SEBI.

" AUV SRRV BT ARG AT fhATeHd wU § fAUve ya 2 | 98 $U fhear 7 |
“Marketing management is the marketing concept in action.” Said this?

a1 fauve a9 | iR 87

Is there any differencee between marketing and selling?

faUoE & Prg &1 BRI Fargy |

State any two functions of marketing.

AUV a7 FT P15 H aroriedd Hrd qargy |

State any one merchandising function of marketing management.

thall & AR fauve s & da @ g?

What are the elements of marketing mix according to Mc Carthy? State any one.
BT BT 3rerar T & BIg 3R 2?

Is there any difference between packing and packaging?

Wiftre faaRor o Mfdd & v fohar @ qamsy |

Name any one activity included in physical distribution.

fafha TEg &1 P Ue I 9y |

State any one ojective of sales promotion.

YT GagG dI Dlg Ve (4 ga1sy |

Name any one method of consumer promotion.

a1 a1e 99 sferar ARl R 6y T fasnE | 318 3R &?

Is there any difference between outdoor or mural advertising?

T STHITT WY IUTEd W TR HI DR B TG < @ olfdh] I8 Hed d el 21| $9
for ITRERY fafr=T IR Tl & Iwemey 9 SRV fR o v @t g 87

Generally consumers prefers to buy goods directly from the producers but it is not always possible. Give
reasons, why is it so by explaining four different factors responsible for this?

SUHIFT GREVT A B U g |

When consumer protection Act. Was passed?

T W B T SYHIGT BRI BT I3y |

Name at least two consumer rights.

YA ey 7 3 6 QA BRI @l a1 bl 8?

What are the other two rights as given by U.N.O.?

IuTET faarel & fAUeR @1 Ugel < Al & 19 Faigy |

Name the first two machinery for settlement of consumer disputes.

SYHIGAT RV A & TR D IUHE Tel 77 BIg U BRYT S |
Who is not a consumer according to consumer protection Act? Give any one reason.
forgl A IR TSN GISAl & M qaTsy |

Name any three non government organisations, (NGO'’S)

fordl U JUHTERTT ERETT REDBR Bl T qaTsV |

Name any one consumer protection award.

faurfi wR R enfia feeel < e sETedl &AM gy |

Name any two lok adalats established at departmental level.

YT SIBR f&ad Hd AT ATl 27

When consumer right day is celebrated?

ST TRETT AT & fqHd fbd o & faare amd 2|

Which type of disputes are come under consumer protection Act?
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TS TP U (SHR)) WIS 98T © | U ANT0d SUHEd & w4 ¥ 98 U9 (SRR) 3 o &
e H U D! DY ITORA BX ADll 87

Ahmed wants to buy an iron as aware consumer how can he be sure about the quality of iron?

efiar @ 27

What is entrepreneurship?

" Ifiar @1 3t Agifad w9 § 99 S B aTel X&T ® |7 U8 hH {27

The meaning of enterprenership theoretically arouse some doubles” who said this?

AqYaa b AT BF A BRI AT 87

Which functions comes under innovation?

" AT TR GEAHD [T |7 IS A [50a ¢ |
Entrepreneurship is an innovative function.”who has given this statement?
WRA | 5l & TR Sel BRISH BT A 9ad1sy |

Name any one poverty eradication programme in India.

How Many levels of management are there?.

%l & fobae WR B & 2

“Management is a profession ” This statement is given by whom ?.

“Ug] U U © AT o fheo g1 fear T g o

What is the essence of management ?.

Y & AR TR 2

What is the nature of management ?.

yqwT B Yephd AT 8 2

When did the book ‘principles of scientific management *by F.W. taylor was published.
UGS, ToR ® Y& ‘A Yae & NG "dHd Y1 g3 ?

Scientific management was introduce in which year ?.

ISIE YT BT URWT Gd Zal 2

Who was the father of Scientific management?.

ISG Ja%T & oD BIF & 2

‘Principles of management " propounded by Henry fayol are divided into how wary parts ?.
TR B gRT yfouifed yawr & g @1 foha 9T & dfer T 2 »
When did New Economic Policy came into existence in India ?.

WRA | 5 afee i b1 3R B9 F Y FaN 2

To when the following statement is attributed to “ Aplan is a trap to capture the future .
I8 e T Fo e R g W™ & ydbed & fog aemn 7 fioRT @
According to George R. Terry the planning is divided into how many types ?.

TS, 3R, S @ TR YA &l fda Y&R 7 9l T ©

How many process are involved in organisation process?.

TS fesan # fovae weA fIRT &

Favouritism is not found in which type of organisation ?.

[ |G & U ¥ UeTuTd el b e © 2

What cannot be delegated ?.

forRaT SFTRVT &1 o ST Hebell @ 2

What can be delegated?.

fereepT ST=OT febam ST el & 2

Write one object of Delegation of Authority ?.

FRABR FTRY S T S5 Bl ford 2

What is the basis of delegation of Authority ?.

JIPR FIRTT BT RN AR & 2

Is the human asset mentioned in the balance sheet ?.

T 9 FHfT BT i forgr § fovarr S 8 2

Give an example of government policy related with man power ?.

g Ifed & TR T WRAN AT BT SRR ST | 2
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Name any one feature of staffing ?.

frgfdare & fbel to fawiyar &1 T4 fordd

State any one advantage of internal sources of recruitment ?.
NG Wil & Bl T M Bl JaTg 2

Demotion is the source of which type of recrectment?

YeIaAfa 9l @ diF Al Wi 22

Between the internal and external sources of recruitment which one is considered to be more economical?.
Wil @ ofraRe AR aTEd S Gl & g 4 (e Surer el Je e © 2

What is the nature of selection?.

TIT B B DA B B 2

Write one objective of selection tests?.

FIT Qe & fobel T Iewd I fordy

Write any one mettod of training?

yirerT & foel vap fafer a7 M forez

Transfer and promotion are included in which sources of recruitment?
MR AR G T @ 5 9Id & oria anfiel 81 @
Name any one element of Directing?

<o @ 581 U6 dd & aR H qard?

Who is a supervisor?

TigeTd BN &2

Who propounded the “’need hierarchy Theory”?

“HTAIDRA BT HAGEAl BT R ‘T gfaure fea- f&ar
State one point of the importance of motivation.

SAMWIRTT & Heed & Plg U fd=g I Famd |

Give one criticism of maslous theory.

Al B FIARERT @ v A1 QY |

State one point of the importance of leadership.

T @ Hecd b U fog Bl ford |

Who said “”’Leaders are inborn not being made”.

feher 8T Wl O ofd €, 9N T8l O & |
Write any one feature of Leadership.

I @ el U R @ ford |

Formal communication Passed through how many stages?
g TR fhe Wfeal | BH ToraT 22
Write the name of any one written communication.
feTRgd TR0 & fbel U ¥y &1 M forei |

Name the first step of motivation process.

SITOROT YfhaT & Yo U ol 9 §Tgy |

Define direction.
<o @ afRamr <Rt |
What is development?

faprT & 31T T FHI &2

Shifting of an employee from one job to another is known as?

fepefl HHARY BT TP PRI F TR GAX BRI W A G FT HEd 52
Why do development is regarded wider than training?

farT o1 gfET & IS T AT A g

What do you mean by selection?

TIT W MY RIT FHI 22

What is campus recruitment?

D A /T 82

Write any two elements of delegation of authority.
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ARDHR AR & =gl aI ql B forde
What do you mean by controlling?.

=01 | MY a1 s 2

How many types of deviations are there?

faerer ford™ GBR & B 22

What is meant my deviation?

forrereT a1 @ aref & |

Write the name of any to modern technique of controlling.
=0 & fobel a1 amgfeien depeiie b1 =TT fordd |
Write any two advantages of budgetary control.

IR R & foegl < ol &l ford |
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Write any two Charaeteristies of management.

Yq & fbel Q& fRIvasl &1 quie

Enuwerate the three levels of management.

Yq & A1 W BT M fored |

State any two funetions of top level management.

IR Y & Plg &l BRI B a8y |

Where was Henry fayol born and in which year.

BRI BAlel BT W el gall o T H9 g3l 2

What is meant by scalar chain ?

I s & @1 a9 § 2

Enplain the principles of espirit de corps.

TEART DI G & RIGHT B! AT 3 |

Why do principles of management called universal ?.

yq & RIgT AaITie i dg o © 2

What is time Study ?

T AT T & 2

What is Liberalisation ?

ISR R 8 2

Why planning is known as futuristie ?

RIS &1 Afawger 31 w8l Sl @ 2

At Which level of management more time is Cousumed on planning as compared to other levels ?
gl ¥ e R R e # Sifeid 999 oW 3 STaeadl 8, 3 Wl @ gl 2
What is the need of organisation ?

TG B T AT 8 2

Define organistion as a function of management.

TS B Yad FR & B H GREINT HIH |

What does the term “’span of management refer to ?

YqE T IR A et eide & 2

Give the reason that Why all organisations do not have similar type of organisation structure ?
T TS B ST ofd Uh o T 8N @1 7T R 8 2
Decentratisation is an extension of delegation of Authority Explain
fa@ =T AR SR BT faRIR 8 | FH |

Explain any two elements of delegation of Authority.

ARPR ARV & el I qedl BT qur N |

Name any two policies of an organisation related with the man power.
TS He H AT e | Hefd Q1 ARl & M Ty |
What is staffing ?

frRyfarTaner @ 2 2

What is the meaning of orientation ?

eI o1 T ref € 2

Explain the tern Human Resource Management (H.R.M).
A AT YY) 9 T v N |

State two internal sources of recruitment .

Il & T 3RS g 9Tt |

How recruitment takes place through employment exchange.

SIONTR HIAT gRT 9l &9 & oIl & |
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What is Recruitment ?.

R T 2

What are the objectives of selection tests ?
A T G R I § 2

What do you mean by selection ?.

AT W MY RIT FHI 2 2

What is meant by on the Job training ?

S IR R < ¥ Y FT W B 2
Name any two methods of training.

YimErT & fohesl &1 auiehl & A qard |
What is the objective of job Rotation Training ?
B gl TRIETT ST F7 SE%T BT & 2

Explain the meaning of direction .

e @1 31ef 9y |

Define direction.

fTeer @1 gfRemar ST |

Enumerate any two functions of a Supervisor.
Tiderdh & foegl &1 BRI B VAT By |
Supervision is related to which level of management ?
T 99 & 5 WoR W W 2

Give any two points of the importance of motivation.
ARV & HET B Dlg al fdwg ST |

What is meant by “financial incentives’.

iy ROl @1 @ e g 2

Define the term Leadership.

qca U Bl g R |

Explain how supervision facilitates control.

qu B o qefderor FEET § a9 WENS © 2
What is meant by Need Hierarchy ?

MaHAT AU T R/ 37 © 2

Enumerate any four non-monetary incentives .
forg] TR JMITSH RN &I TOMT BT |
What is meant by Integrity ?.

qaafTeT & a7 37 g 2

Explain the Principles of unity of direction.

fereer @ vhar Rigrw @1 o &y |

What do you mean by Scieatific management.
IS Jaer ¥ 3T AT T B 2

Explain the meaning of grapevine communication .
RIS HeraTe & 3 Ja1gy |

Explain the meaning of informal communication.

Herared or 31 98y |

Enumerate any four barrier of communication.

Heorared @l el IR Il Bl T3y |

There are some barriers in communication which are concerned with the state of mind of both the

sender and the receiver. State any two such barriers.

TR A HE U AT ST G o dTel Ud a1 U dRedTel Sl ) ARG Refd |
TR B 7| U forel a1 el T Jord N |

Controlling is forward looking Explain.
I 3T RgTT & | AWsisy |
Explain any two types of budgets .
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[l & YHR @ Joicl B U DI |
Which function of management ensure that actual activities confirm to planned activities ?
g BT -4 BRI 5 91 B Y Rl & fdb arifae gy FRfeTd fobarell & 3wy & 2

Give meaning of the term deviation as used in the control function of management.

Uee & A BRI § YT 89 a1l faderd weg a1 31ef i |
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Two Mark Question:-

51, foxiig friom fodt et 2
What do you mean by financial planning?
52.  faxia OIS & <1 99 SER @l gl |
Write two main aspects of financial planning.
53. T W OF Ud YHR & oy e @l 9an |
Write atleast one type of financial planning.
sa.  faxi Fraem 9 9ea ol @ amenia 2?2 3 @ 2?
Financial planning is based on three board financial decisions. what are there?
55.  QRRTNRAT B FRSAT &1 TV DY BT oI 87
How the wealth of shareholders can be computed?
56. Yol WYEAT W 37U T I 2°
What do you mean by capital structure?
57. ol JTIRTUT YT Dl A ﬁt_tﬁ'ql
What is the formulae of interest coverage ratio?
s58. 9% W 3 F G A 7
What is the formula of R.O.1.?
59. &N G IR W U4 I FT 0 B |
Explain the earning before interest and taxes.
60. g PRI YTl B IV H G FT &7
What is the formula of calculating net working capital?
61. DRI Yol Bl JHIfad &= dTel fodfl U e &l TM Fa |
Name any one factor affecting working capital.
62. ol HIUNS Yol BT AT TR &7
What is the concept of gross working capital?
63. 1 W Yol vd arfeliar Io # o 27
Is there any difference between fixed capital and working capital?
64. W8T IR @ &7
What is money market?
65.  [IAF @RTAl & &1 I&Texv iy |
Give two examples of flotation costs.
66. IR U dUE RT & |
What is Zero coupen Bond?
67. oIl 9IR & &I 3T B9 ¥ 77
What are the components of capital market?
68. WA IR W T M 27
What is meant by Primary market?
69. NS UMW TNIR & TG BT R TH &°
Name the Index of Bombay stock Exchange?
70.  NSE @ qABIG G T TH 87
Name the Index of national stock Exchange?
71, NSEL ® Gl Jdddl & M g5V |
Name the two promoters of NSEL.
72 NSEL ® Gl 3 &T 9 qa1s0 |
name the two segments of NSEL.
73.  fdUvM & < 9 I 9qN |

Write two elements of marketing.

74.  fAUUH el | YRY BT ©°
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From where marketing begins?

fqqur fasear fovd @ 2|

what is meant by marketer.

fquor od faga # @1% 1% 3R 9an |

Give any one differences between marketing and selling.
oafelT ford Fed &?

What is labelling?

IS 3T FIT TN 27

what do you mean by brand?

9198 & I3 & o™ g |

Write any two advantages of branding?

IS $ PIg < YR g1 |

Give at least two types of product.

IS b g Gaell Fofa | smuer @7 a1 27

What do you meant by pricing of a product?

Hfge fART & faf T gl & 9 a3y |

Name the various component of physical distribution.

Wiftre IR & <1 S T 9a |

Write two components of physical distribution.

ARG UG BT YA & dlel &1 Tl Bl T |
Write two factors affecting pricing decision.

oI faha ®T efdrTd Uy I $aT STl 27

Why personal selling is known as personal form?

faga Hag faemo= & gt g 8 | da?

sales promotion makes advertising effective. How?

afera fama ¥ 5 e ardiam axh 82

What type of conversation takes place in personal selling?

29 fasd dg Gae faf &1 19 garsy R “scratch Cards” T YA fahar I 2 |
Name the sales promotion techique in which scratch cards are used?
IO @& el U amera @1 = diford |

Discuss any one Objection to advertising.

eI Sue & IR (dSTuT @1 qRIEAT Bl 5% axA @ ol FT B Tl o7
What can manyfacturers consumers and Government do to remove the evils of advertising.
forgm ghem @1 Afid e 8 | e

Advertising confuses the buyers. How?

U Al FEl S € 6 H e wiuex T8 8 o
Why it is said that some advertisements are in bad taste?
ST WA e w0 T & fIaral S FHEE G- 27
District forum redresses the grievances of what amount?

I RN e S0 T & fIaTal $1 A o=l o7
State commission redresses the grievance of what amount?
sl forg I T 87

What is ECO mark scheme?

Al JARTed FT 27

What is lok Adalat?

efiar @ 27

What is entrepreneurship?

ST BT IS I GG qaTsy |

State any three competencies of entrepreneur.

RA # 5 U6 TR SeM SRsH & T g |

11
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Name any one poverty eradication programme in India.
" I TR T GoTcd (o637 & |

Entrepreneurship is an innovative function who has given this statement?

12
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BUSINESS STUDIES

How is management essential for successful running of an enterprise?.

ferdl IUHH DT AHAAYAD ael & [oT¢ Uag i Aaeqd o 2
Briefly explain any three objectives of management .

Yy & foell A9 Igel BT GeW H U |

What do you mean by principles of management?

yawl & Rieid W g R/ G 2 2

Explain the role of Henry fayol in management.

Ue H g Bl & NG & 9UF HY | ?

What does mental revolution imply in scieutifice management.
It yewr # AERTE Hifd | 7 R R 2

Is scientific management in human ?

TN IS =T A 8 2

Is management a profession ?

T UG TH WM E 2

Distinguish between “unity of direction” and * unity of Command ”.
9T &1 THAT Ud MR &I Tdhal H TR TRE DIfY |
Why scientific management is criticised by the workers ?
DT GRT IS Y= DI AT FF o1 STl © 2
What is meant by New Economic policy ?

T2 anfdfe Nfd & 3T w7 wEe © 2

Is there any difference between Liberalisation and Privatisation ?
T SSRIGRT T R0 § PIg 3R © 2

Planning is to determine tomorrow’s work today Explain.

Tl & BRI BT S MR BRAT & A & Y |
Why planning is an important function of management ?

[T yawer @1 qeeqyl il @l ©

Write limitations of planning.

ferirer @1 e for |

Define organisation and discuss any two objectives of organisation .
TS B GRATST < AT WIS & el a1 SLwdl Bl 9ad |
What are the essential requirements for a sound organisation ?

U% 3720 e @ foly 3Maead ad @1 8 2

Explain the importance of organistion as a function of management.

UeH & U B $ ® 6o B H8cd qHesY |

What is functional organisational streeture ? Give two advantages of this structure.

HRIS ¢rdT T & ? 39 ¢l & &l aM Qg |
State three differences between functional and Divisional structure.
SIS U4 fSdIordl g # i SR ISy |
Write any three characteristics of decentralisatin .

Prg A faRiarell oI for |
Can accountability be delegated ?
TN TEEGE! BT AT o qhal g |
Why is it necessary to delegate authority ? give three reasous.
PR BT HRIIV R ATIP © ? A9 BRI a8y |
Explain any three points of importance of decentralisation .
AT & 1 AN g A & aR § U |

What do you mean by “placement and orientation ?°’

13
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P TR S TG <IfRenfia 3 @ 9wer € 2
25. Explain the various stages of evolution of Human Resource Management (HRM).
AIVG ATeH Ua%T & faer & fafeT a=o & 9o o |
26. What do you mean by staffing ?
frgfddaeor & oMy T w2 2
27. Make a list of the important sources of recruitment.
oo & T S @ e e |
28. Despite internal sources of recruitment being economical why do the companies not always are this source ?
Give any four reasons.

Wil @ SATIRS Al & ATl 81d gU A & gHe S Sl &1 YA I 81 Bl & ? Plg
IR BRI ST |

29. Explain any four nerits of external sources of recruitment.
Wil & 9181 SId & Plg IR T BT qu N |

30. What is an aptitude test ?.
gl e A1 2

31. Differencetiate between recruitment and selection.
Wil U g9 H 3R Y |

32. Prepare the steps involved in selection process.

TG UhAT B TN DT TR BINT |

33. Money spent on training is a expenditure on human source Explain.
R W 6a7 T @ AEdR A R @ § SR S |
34. State the benefits of employee’s training.
HHATNT & Y& & Al BT qui B |
35. Explain the meaning and Characteristies of employees development.
HHAN fadr &1 o Td faeraretl &1 qui &
36. Explain the term on-the-job Training .
Rt R e &1 aret qar |
37. Give any three elements of Directing .
e @& febel < el bl ey |
38. “The post of superceisor should be abolished in the hierarchy of managers ” Do you agree ? Give any three
reason in support of your answer.
“UGRID] B 3l ¥ Tdeid BT U FHG B oA @IS * HT AT FEHI & 2 U IR b gHel
# I BROT AR |
39. Write a note on the role of superceisor .
TS B ST R U6 o ford |

40. To satisfy the social and phychological needs which type of incentives are required ? explain any three types
of such incentives .

IS Td ARSI SAaeHamsl o T & oy {58 JoR & SRS 31 smawged shil @ 2
U JATIRDT BI fhgl T YbR B ARAT HIFY |

41. What is meant by ‘Profit sharing .
AT FT R 3§ 2

42. Explain ‘Esteem needs * of an employee.
U% HHAN D T JATTZIHAA BT U DI |

43. Distinguish between *’mouetary and non-monitary incentives .
Afed qor JEIfed Uicarel # afdve BT |

44, List any six qualities of a good leader.
UF %S 1 & el & O & qdI 1 |

45, State the difference between *’Leadership and management.
T Td YT H 3R W N |

46. Explain the ‘personal barriers” of communication.

e udre & AT Gt BT qoi B |




47.

48.

49.

50.

Name the various elements of communication.

TR & fAf=T a9 I 9ad |

Discuss any three disadvantages of formal Communication.
Araie T & foogl i Sl @ Joord DI |
“ Controlling is a pervasive function ” Explain.

“frda v Adamus a2 | AHEe |

What are the different traditional technique.

frg=ror o fafT ReRmTg ddeiiol @ IR | 9o oY |
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A DI ge T -
Three Mark Question:-
s1.  faci FRioe fovae @R &1 8rar 27?
What are the various types of financial planning?
52.  foRig PRI &1 g |wemsy |
Explain the importance of financial planning.
53.  fa<irg fRiom 9 @1 iy @2
What is meant by financial planning?
54. V% GEE & IAM & fordl g foxi vaer gont il 8| SISy |
“Sound financial Management is the key to the prosperity of business”Explain.
s55. Yol gid &l T 3 g7
What is meant by capital structure?
s6.  faxiy SIReH @Y 8?7 Ig R I Bl o7
What is financial risk\ Why does its arise?t
57.  foRiig SaRet & ST @ ST &?
What do you mean by financial leverage?
ss. Yol grar fofa @t #ecaqe 27
Why capital structure decision is important?
59. Tl NG YR o1 T Hed o7
What is the significance of the concept of the cost of capital?
60. ¥l UGl T 3 Fagy |
State the meaning of fixed capital.
61. RIS IOl | T MUY B |
What is meant by working capital?
62. < Il @ d1g A R qarsd |
State any three characteristics of fixed capital.
63. g PRI Yol | R AT &7
What is meant by net working capital?
64. TN IIOIR W AMUS FT AT &°
What do you mean by financial market?
65. &I 9T9IR &I qUIF HIRY |
Describe money market.
66. WO fal q @R fd & @ fimy 27
What is meant by “Treasury Bill”and “Trade Bill”?
67. DRI YUR TAT ST THIVT T 7 AT ©°
What is meant by commercial Paper and certificate of Deposit?

68. faxig wRREl ¥ @& Il 87

What is meant by ‘Financial Assets’?
69. AW IR I GRIRT HiIforg dem v s |
Define and explain the term stock exchange?
70.  NISH WCid Tadel & diF 9899 garsy |
State any three objectives of National Stock Exchange.
71, NSEL &I Hied VaRTool 941 Bgl Sl &7
Why NSEL si known as Model Exchange?

72, OTCEL @ T faRwany oo 4 8?

What are the main features of OTCEL?
73.  fouve @& @7 99y 27

What are the objective of Marketing?




74.

75.

76.

77.

78.

79.

80.

81.

82.

83.

84.

85.

86.

87.

88.

89.

90.

91.

92.

93.

94.

95.

96.

97.

fquor @ Ao faameaRT @1 @ arf 82
What is meant by the social concept of marketing?
fquor fAsror o @1 foaReRT 2°

What is the concept of marketing mix?

foroor yder T & |

What is marketing management?

q10g BT TR |

Define brand.

IS I CSHID § IR 91 |

Distinguish between brand and trade mark.

YT A ST AT AR 27

What do you mean by packaging.

daal @ faff= yaR @ ©?

What are the different types of labels.

forcRor AmEm & T At g |

What are the functions of channels of distribution?

o R & @ ST 7°

What are the objectives of pricing?

fqRor AR & @ Rt §7

What are the functions of channel of distribution?

fogore % weu waed fofa ot wecaef & |

Why is the pricing decision so important in marketing?

faer UIcATE T 9T aIeay & ?

What is meant by sales promotion?

TR &l A faRivang foRa |

Write any three features of publicity.

fTd fay a1 R P |

Define personal selling.

feTa fama @ sl A9 e o qaTsy |

State any three features of personal selling.

o U STafdaTd IR HY 5?

How advertising is non-personal presentation?

1 faemu amifeie gl # a@leld 87 SaTervl Aied Hferd AT HIfH |
Is advertising socially undesirable? Explain briefly with examples.
fama @1 a1ef IaRY |

State the meaning of advertising.

ERIREEIERGRCI

Is advertising a dialogue?

SYHITT ARETVT A 1986 BT WG T HT T LW &°
What is the purpose of enacting the consumer Protection Act?
U% JUHIGAT & (feiRad SIaRT &l FHeSy |

() =A@ ACBR () ey o Bl SEeR
Explain the following rights of a consumer.

(i) Ritht to choose (ii) Right to seek redressal

T I & STReIIl & foel <1 fagart @ forRaw |
State any two points of the responsibilities of a consumer.

< I TSl & A G |

Give the names of two consumer organisations.

RELICIRARCNECIE e

Give two characteristics of entrepreneur.
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98.

99.

100.

el & S Heed garsy |

Write two importance of entrepreneur and conterpreneur.

e 3R el | 3T 3R Jargy |

Give two differences between enterpreneurship. And cnterpreneur.

el Bl A Irgar SR |

Give three competancies of an entrepreneur.

18
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(BUSINESS STUDIES)
Model — Sample Paper
5 Marks question
(4ra 3fr @1 ge)
Define concept of management. Discuss its importance.
J&ET DI ARV BT WL TN | $AD Heed D [Ada+ B |
“Management is a serial of continuous interrelated functions.” Comment.
" UE Uh Aed-URNR el Bl ol si|er v fewft faReg”
Explain the fundamentals principles of management.
UEg & ARV gl &1 o & |
State the importance of the principles of management.
yde & RIgFT @ A8 T Ui o |
What do you mean by scientific management? Explain its features.
ISTE USe H SMY HAT FHSIT 27 SHD! [IAYAN FT 0 B |
How do the techniques of scientific management improve productivity of workers?
ISNID TSI B THG (6 RE ST B IS & BT G 27
Distinguish between taylor and fayol’s principles of management.
CoR U4 Bl & Yeg & RIgr # 3R Y |
Explain about the salient features of new economic policy.
T 3fE M F Jea-T5a faewansil o 9qrd |
Why is planning necessary for effective management?
frRioM wTdt ey & forg @t amaead 27 B BRY 9N |
Point out the importance of planning in management. Explain the objectives of planning.
yde § FRIGH & W8 W UH SIfery | Ao & IR 3 | I |
Point out the importance of planning . Are there certain difficulties in the course of planning?How can the
planning be made effective?

RIS & oeor 9a1gy 1 R & 91 4§ dloedl &) A & {69 yeR grd) a9
ST AT &7

What do you mean by organisation? Discuss the main objectives of organisation.

TG W SMYSHT RIT AR 27 W6 & TIE Sl ol U BT |

Discuss the essential steps in organisation or process of organisation.

WG & ATAeAG DHeH AT GG UlhaT Bl qard |

“Formal organisation is considered better than informal organisation.” Do you agree with this statement?
Give reasons.

" IETRE e MG AT @ SMUel J8aR AT W1 7 &7 31U 39 HoF A Tead 87
HRYT GIFY |

Discuss the nature and purpose of organisation.

ST B Gl T4 SeTAT HI qUH DIf |

Explain the term organisational structure. Distinguish functional and divisional structure on the following
bases:

(i)Formation (ii) managerial development

(iii) Responsibility (iv)suitability

TGS GraT BT U BT BRI ot fedioma g # frafolRad SR W sidie #ifor |
(i) <RImoT (OREEEIRREEDR

(iii) STREIRIE (iv) Sugar

What is meant by ‘Divisional structure’ of an organisation? Explain any two advantages and two limitations
of it.

U% WS & YRR ofd &7 a1 31ef B, 5a fobeal o ol ao fopeel of T8N @1 RET BIfY |

What is meant by ‘delegation of authority’? Explain any three elements delegation of authority.

JIEIBR =0T BT RIT 34 BT 27 SMABR SR & el A dcdl DI ARAT DI |
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Explain any five points which highlight the importance of decentralisation in an organisation.
UG ST ¥ [qdbesid_v & Hecd & (el Urd fSgall TR YT Siefd §Y A SO |
What is meant by ‘delegation’? Explain any five points about importance of delegation in an organisation.

YA | H®T T 87 U G164 H YA & A8 & ar H Urd g3l & vl o |

Which function of management helps in obtaining right people and putting then on the right jobs? Explain
any five point of importance of this management function.

YaRT F DM A BRI SR Al 1 IUA IR I ST BM R e § FER@r wRar 7
YqY & 59 BRI HEd @ (bl e fdgell &1 quid HIfomy |

Explain staffing as a part of human resource management.

IR~ @1 AIME | Y6 & U W & ®Y § 90 B |

Explain the steps in the process of staffing.

frgfddeser @ ufshar 4 @Rl 31 R HifoT |

What do you mean by recruitment? Explain the external sources of recruitmen.

T A AT RT GHI &7 Wil D 918 WIdl Bl ARAT By |

“Filling vacancies from within the organisation has some advantages as well as limitation,” Explain any thre
such advantages and any two limitation.

e ¥ ¥ 8 Red Ul @ R S g o ¥ AR @p @ ) 3 Rl O ol o R A
A1 BT T |

Explain any five external sources of recruitment of workers.

STl B Wl B fHgl Urd didl &1 o I |

What is the meaning of internal sources of recruitment? Why do organisation prefer recruitment through
internal sources? Explain.

Explain the steps in the process of selection of employee.

HHARAN 3 799 gfar § ffRd aeon o @ S|

What do you mean by selection? Differentiate between recruitment and selection.
I W AT FT T 87 Wl a1 T H IR WL N |

What is the meaning of training? Explain any thre needs of training.

ufdteror o1 T 31k 8° YR & fhel I TSI Bl ARAT BTy

Describe the following methods of training:-
(a) Vestilrule Training  (b) Job Rotation

ferr & for Tl o1 o o |

(a) TP TRV (b) BT Teell Hfreror

What do you mean by employee development? Are there any differences between training and
Development? State Clearly.

FHARY faerT &1 q1 3rf 87 R FHAR) TR U9 fIarN § 315 =R 87 WE 3 |
What is directing? Discuss its features.

forder @ 27 sae faudet @ @t ST |

Explain any fine principles of directing.

e & &l o Rigral &1 o & |

What is meant by direction? Explain the main elements of direction.

frdeM &1 @ o §? Feee & Yyl b1 9o o |

What is meant by the term supervision in management? Explain briefly the role of a suprvisor.

Jqe H YIAeI0 ¥ R ARG 7?7 We H Gded dl qHGT TE B |

Supervision is not at all required in an organisation? Do you agree? Give any theree reasons in support of
your answer.

U GG H YU B fdedqel Wl SATaead Tal Bl | T MY $HY FeHd &7 AU IR b qH
§ I eRT |
Define supervision Distinguish between direction and supervision.

TIRTT 7 TR Y | TIdeToT 9 Aoy # oMk WEe 3 |
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Explain the term motivation Why is it important to motivate employee in an reganisation?
IR T T U BT Th |G H FHATNAT DI ARG FRAT T Hgeaqor &2
Discuss Maslow’s Need Hierarchy theory of motivation.

ARG B AT 9 H U & RIgd & gt BIfo |

What is meant by Monetary in centiveg? State any three monetary incentives which contribute to the
performance of employess.

g IRomA &1 R 3 7?7 FIg VA O AfgH RN BT IAEY, S FHARAT B dgaAR [T
Y RS o |

What do you mean by Leadership? Explain four characteristics of it.

<Icd W AUH R AT 87 $HD! AR [AAYIA $1 qu B |

Which qualities will you as a manager, like to have of a good leader?

U Y9Ed B ®U H AT U 3@ Adl & {1 U Bl U< BRI

All managers are leaders but all leaders are not managers In the light of this statement differentiate between
leadership and management.

Tl YEre Al BId &, clfb T STl YaEe el 81 | $9 U @ WeW H Yau ol g § He
W N |

Good communication is the foundation of sound management comment.

e TN [g¢ YaY T AR ¢ | fewolt #ifery |

Explain the process and importance of communication.

TR B GfhAT 3R HEd W B |

Distingush between formal and informal communication.

NI T SRS TR H FR W N |

Controlling is an indispensable function of management. Do you agree? Give any three reasons in support of
your answer.

=07 yee BT U 1S BRI B | 9T Y HEHT 27 M SR & 9 H DI Y BRI ¢ |
What is meant by Budgetary control? State its three advantages.
I fHFveT |1 AT 8° 39b M oMl BT Sooid DI |

What is meant by controlling? Explain the relationship between planning and controlling .

R | 1 AR 7 | e T FRE § R W S|
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g DI Y3 —
Five Mark Question:-

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

68.

69.

70.

o= i @1 @r a1 27 o<y yeem # foxii fes @ "8 @) fadamm aifoi |

What do you mean by financial planning? Discuss the importance of financial planning in financial
management.

fa<i yeer &1 T 312 2?7 SHD! AT BT U BT |
What is meant by financial management? Explain its role.
foT it vd T wEeE @ AW g Ry oM B 2 | SAE 9vie iR |

Every manager has to take three major decisions while performing the finance function Explain them.

o ude ¥ fo O aTel 99 91T @1 Ugamiv 9 a9 &) aReldl UG omySdT g1 yaTfad
gl 87

Identify the decision taken in financial management which affects the liquidity as well as the projitability of
business.

fo<ira waer o focig Fraem o JfiaT &1 o x|
Explain the role of financial planning in financial management.

Iol Qe | T AW 87 Ub BUl & Yol gl $l (iR $_ dlel gl BT Ui DI |

What is the meant by capital structure of a company ? Describe the factors that determine the capital
structure of a company?

Yol ST ¥ W T e 87 U DUl & Yoil grd Pl YId & alel fbal <19 Bl Bl Hey
¥ TSy |

What is meant by the term capital structure? Briefly explain any three factors that affect the Capital
structure of a company?

FHAT W AR H T AT BT 3 $ dgell 27 U IaRYT gRT FASIRY |

How does trading on equity increase the return on equity shares? Explain with an example.
TSl T S T fb—fobet RO 1 & H @1 A1fey? SHaT 9o difrd |
While designing capital structure, what causes should be taken in mind explain.

Rl ol | @ STey & W Yoll o A & (Re gedl B aue Sifor |
What is meant by fixed capital? Explain the determinant factors of fixed capital.

PRI ol & T e 2| B TN B R R 31 v AR |

What is meant by working capital? Explain the various determinants of working capital.
IS IUHH H BRI Joll ST YHIfId R dTel Teai o quie diford |

Explain the factors affecting working capital of a business enterprise.

ferdl Tem @1 prieiel ol |aell sfraegadell d1 i S alel fowel e dedl Bl e x|
Explain briefly any five factors ot be considered in determining working capital requirements.
el ol e eriee ol # 18 8: 3id) 9l |

State any six differences between fixed capital and working capital.

R 9TOR & &7 AR 8?7 fa<iT 99Tk & H1af &l g Iy |

What is meant by financial market? Explain the functions of financial market?
foxia aoTR Qreferawilt & Arql ¥ Y vl 2?

How financial market gives strength to the economy?

faf=T H8T 9T Yol &1 9u BT |

Explain the various money market instruments.

Yol qToIR Jreifies 9ok I T AR & 31 &7 que I |

Explain the maeaning of capital market primary market and secondary market.
wheT faaul o1 @t 3t 2? 399 fhl OF BRIl @ Sfe @mem ifoig |

What is meant by stock exchange ? Briefly explain any three of its functions.

NSEL &1 fhel ©: faersanetl &1 9o HIffg |
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Explain any six features of NSEL.

R fefa va fafem 918 (AdY) & @i wenfia far ar 3@t & fol ar Seeal @ aran
BT |

Why was the securities of exchange board of India (SEBI) Set up? Explain any four objectives of SEBI.
T & BT B U DI |

Outline the functions of SEBI.

faUo | MU 7 G 87 TS 9T e & |

What do you understand by marketing ? What are its objectives?

faqor @1 @ Aed =? fauve SiR fasa # @@ ofR 27

What is the importance of marketing ? Differentiate between marketing and selling.
Y9 & eI ¥ faUE & FIE U S 9an |

State any five functions of marketing from the management view point.

fagor fsor @7 2?2 39 AT aeal @ faavor i |

What is market mix? Explain its various elements.

IS BT IR IR Ud $HHT Hged Iz |

Define product and explain its importance.

108 o dgd 2° 9198 T JSHID § R’ 3R 87 Ud 3 q1U8 &) fa9varell Bl qamai |

What do you understand by brand? Distinguish it with trade markes. What are the essentials of a good
brand?

TefoTT ol URUIT Y U9 T 378! Yol &1 fazivdral @r gan |

Define packaging and explain characteristics of a good packaging.

Belel W MY FT 9T 27 fIf U6R & oldail & an | Jaid |

What do you nean by label? Explain different types of labels.

Tl ¥ 3 T A 7 el R & R Ie¥d &7

What do you meant by price? What are the objectives of pricing?

T R 9§ 30 FA1 §Hs §° I /WAl & A Bl YA $ dlel BT DI B F 8°
What do you mean by pricing decision? Explain the factors affecting pricing decision.

fercIRoT WA 9 39 7 e & ° fAoRYT ARAH & FIT bl FSTA |

What do you mean by channels of a distribution? Explain the functions of channel of distribution.
faaRor AreAl a1 MeiRT &R arel @l & We DI |

Explain the factors determining choice of channels of distribution.

facpar Fage @ frfoRea fomme @ amen Sifg |

() T PRAT (@) drdrfad 3M T Mfde e

(m) ot o () wfcrarar

Explain the following sales promotion activites.

(i) Refunds (i) Instant draw and assigned gifts

(iii) Full finance (iv) Sampling

TR &l A faRivany foake |

Write any three features of publicity

for vd fora faswmg & 7ed R & BT AR g qaRy |

State four points of differences between advertising and personal selling.

AT Ay & #ec I qU DIford |

Explain the importance of personal selling.

SATGH! AT FA & for) A9 & Al &1 Sierd aue difo |

Explain briefly the benefits of advertising to manufacturers and societ.

fros R T T ey qafdl § | T MY S GREHIV | HEAd §° AU SR B qHeld H BRI
T |

Money spent on advertisement is a waste Do you agree with this view? Give reasons.

o 1 aRMIRYT IR | $9e g fRvarl & 8?2 auie $ifr |

Define advertising. What are its main features Explain.
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foma @1 il @1 avie Bifg?

Explain the limitations of advertising?

IU9T b fhgl B BRI BT FHSY |

Explain any six rights of a consumer under the consumer protection Act. 1986.

I T 3P | IUHIET WRET S Hged DT U N |

Explain the importance of consumer protection from the point of view of a business.
IR EReTUT JMAFTIH 1986 & i IJUHIG DI RIGIAT $T HH B & DI A I3 IYT o7

Explain the redressal mechanism available to consumers under the consumer protection Act. 1986.

SUHIRT & ®U ¥ ST HaT IT &?
What are your responsibilities as a consumer?
ST @ W A 9argd |

Discuss the main features of entrepreneurship.

JUfar &1 A= SaemRomstl & §a73v |

State the various concepts of entrepreneurship.
0% STl & 9= F1 A §?
What are the main function of an entrepreneur?

S fJorT drisy @ AffeT B g ST |

Discuss the role of entrepreneurial development programme.
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