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NAME CHANGE SERVICE-SPDCL

Southern Power Distribution Company of A.P. Ltd (APSPDCL). This was formed on the 31st of
March, 2000, to serve as a Distribution Company of AP Transco. APSPDCL was formed for the
following six districts of Andhra Pradesh. APSPDCL was formed in April 1, 2000 to serve
Krishna, Guntur, Prakasam, Nellore, Chittoor and Kadapa districts with a vision to become an
efficient utility supplying reliable and quality power. On Feb 1, 1999, Government of Andhra
Pradesh initiated the first phase of reforms and restructuring in AP's power sector by unbundling
APSEB into APGENCO and APTRANSCO to cater to Generation and Transmission &
Distribution respectively. APTRANSCO was further reorganized into four distribution
companies to cater to the needs to the different districts of AP.

This Service Facilitates Citizen to get the Name Changed for existing connection using his
Existing Service Connection Number.

This Service Facilitates Citizen to get the new Electricity connection. This Service is Only for
Krishna, Guntur, Prakasam, Nellore, Chittoor and Kadapa Districts.

B

INR 35/-

INR 305/- for Domestic

Total 305/-+35/- = 340/- Rs But courier charges is INR 25/-

1. Application Form*

2. Identification like Ration Card/Vote Card/PAN Card/Aadhaar Card#
3. Caste Certificate™ (Mandatory if SC/ST)

4. Owner Ship Certificate/Sale Deed/Gift Deed/Indemnity Bond in case of
Leased Premises#

5. Municipality/Gram panchayat Permission Letter™

6. Indemnity Bond *

7. Transfer Transferee Document*

8. Latest Bill and Receipt*

Note: The asterisk (*) denotes mandatory requirement of documents.

Apply for SPDCL Name Change Service:
This section contains instructions for the operators of the Meeseva web application to apply for
SPDCL- Name Change Service.

1) In Meeseva home screen, under List of Services, Select SPDCL Department services
as depicted in Figure 1.
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View Transactions  Reports Home  Log Off

List of Services

= Application Submission
+ AADHAAR
'+ AGRICULTURE
* AROGYASRI
'+ CPDCL
'+ COLLEGIATE EDUCATION
* CDMA
+ CivilSupplies
'+ DISTRICT COLLECTRATE
'+ DISTRICT ADMIN
* EPDCL
# ENDOWMENT
'+ EDUCATION
* FACTORIES
'+ FISHERIES
* GHMC
* HEALTH DEPARTMENT
* INDUSTRIAL

® ITC
# INTERMEDIATE EDUCATION

# LEGAL METROLOGY
# MINES AND GEOLOGY DEPARTMENT
# MINORITY WELFARE

# NPDCL

# Prajavani

# Revenue Department

# RURAL DEVELOPMENT

# Registration Department

# SOCIAL WELFARE DEPARTMENT

* S5DG

i TECHNICAL EDUCATION

55DG Services
Tracking System(MRTS'

Online Test |
Agent Center Identity

Meeseva Training Details

3

»

o ow

10.
11,

Key Contacts of G

X Username  :TCS TEST CHAHMEL
User ID :APO-ADI-AKT-1
Phone No  :0885517722

Last Login  :Apr 28 2014 11:18/

dia Releases

W The following New Services belangs to Endowment Department has been enable to all kiosk.

1. Sri Durgs Malleswara Seva Ticket Booking

2. Sri Lakshmi Narasimha Seva Ticket Booking

3. Sri Venkateswara Swamy Seva Ticket Booking

As per the instructions from the CCLA office, we have disabled the folloving services in MeeSeva on 24/04/2014.

=)DUPLICATE COPY OF CERTIFICATE - INCOME b) ISES SERVICES - INCOME FEE REIMBURSEMENT c)ISES SERVICES -INCOME CERTIFICATE d)ISE
SERVICES - INTEGRATED CERTIFICATE

CPDCL charges have baen revised as per the instructions from the Dept. Will be =ffactive from 03/04/2014.

As per the instructions from CCLA, The Provision for placing the request for Integrated Certificate in Duplicate Certificste Service has been remoy
on 24/03/2014.

As per the instructions from CCLA,The ISES Residence Certificate Service has been disabled on 27/03/2014.

The following New Services belongs to Civil Supplies Department has been enable to all kiosk. Presently these services are available only for
Hyderabad, Ranga Reddy and Karimnagar districts citizen.

1. Issue of New Ration Card 2. Ration Card Modifications (EPDS Integration) 3. Deletion of Member Ration Card 4. Household Head Modificatior
Ration Card Transfer 6. Conversion of White to Pink Card 7. Surrender of Ration Card 8. Ration Card Member Migration 9. Ration Card Missing

N Sarwico callod Aadhaar Daily Enrollment Data has bean enabled in MeeSeva Kiask portal to all PECs on Sth March, 2014.
All the PECs must enter all New Enrollments, Biometric Updates and Demographic update statistics in MeeSeva on daily basis.
As per instructions from Labour department, parallel services stopped by department in all 23 districts. Every kiosk operstor should sccept labou
department zpplications in MeeSeva
Dear All, As per the Revenue Department instructions, the folloving service charges have been revised and it will be affected from 13th January,
2013 it doe B ll oy e il e st ool e hatges —sed g1y Dot Hame s Exsaarie ol Duplaate o poabouki1y
Rs.100/- Challan .(As per G.o number:935 dated :11-07-2011.) 2. R=.100/-(e-passbook printing user charges) 2.R=:35 for MeeSeva user charg
MesSava hss updated the process of printing cartificates. Please click the balow link to follow instructions. Print Certificate Instrucions.
The Falloving four Road Transport Authority (RTA) services have been rollout out across the state from 1st Jan 2013, Now citizen can apply for =
of the services from Mee Seva centers in all the 23 districts.

1. Learning License (LL) Slot booking

2. Driving License (DL) Slot Booking

3. RC Abstract

4. DL Abstract
NOTE:Before printing the Meeseva Certificste, the kiosk operator must enter certificate serizl number (Ex: 00AA 00000000) in the given box. He
el (i e s e el BT Tl et T e il e e e e T e
vill be initiated by concerned authorities.
Kiask operstors can verify the uploaded documents by dicking the Download Documnents link under View Transactions
As per the instructions received from IG, Police department, the additional sub articles/documents like Indian, Foreign Passport, Bank Passbool
Pattadar Passbook, title deed, postal passbook, ID cards, Ration Card, Certificates, Pension Book, Gas Book/Regulator are added under
"Missing/Lost Documents/Articles” service are added. All Kiosk operators can submit the citizen applications and Dept. officers can accept and
process the requests. For official order, please click Here..ll
For any issues, queries, Complaints regarding 550G services, Please dial 1100 as a new 550G help desk has setup.

Figure 1: SPDCL Department

2) Select Name Change Service under SPDCL Services as depicted in Figure 2.
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New Service called Aadhaar Daily Enrollment Data has been enabled in MeeSeva Kiosk portal to all PECs on 5th March, 2014,

All the PECs must enter all New Enrollments, Biometric Updates and Demagraphic update statistics in MeeSeva on daily basis.

. As per instructions from Labour department, parallel services stopped by department in all 23 districts. Every kiosk operator should accept labour

department applications in MeeSeva
Dear All, As per the Revenue Department instructions, the following service charges have been revised and it vill be affected from 13th January,
2014 onvards. Request all of you to make a note of it and collect the charges accordingly. Service Name: Issuance of Duplicate e-passhook 1.
Rs.100/- Challan .[As per G.o number:395 dated :11-07-2011.) 2. Rs.100/-(e-passbook printing user charges) 3.Rs:35 for MeeSeva user charges,
MeeSeva has updated the process of printing certificates. Please click the below link to follow instructions. Print Certificate Instrucions.
The Faolloving four Road Transpert Authority (RTA) services have been rollout out across the state from 1st Jan 2013, Now citizen can apply for any
of the services from Mee Seva centers in all the 23 districts,

1. Learning License (LL) Slot booking

2, Driving License (DL) Slot Booking

3. RC Abstract

4. DL Abstract
NOTE:Bafore printing the Measeva Cartificate, the kiosk operator must anter certificate sarial number (Ex: 00AA 00000000) in the given box. Hence
all the kiosk operators are requested to follow this procedure vithout fail. Any violation in this process will be taken sericusly and necessary action
vill be initiated by concerned authorities.
Kiosk operators can verify the uploaded documents by clicking the Dovnload Decuments link under View Transactions
As per the instructions received from IG, Palice department, the additional sub articles/dacuments like Indian, Forsign Passport, Bank Passbook,
Pattadar Passbook, title deed, postal passbook, ID cards, Ration Card, Certificates, Pension Book, Gas Book/Regulator are added under
"Missing/Lost Dacuments/Articles” service are added. All Kiosk operatars can submit the citizen applications and Dept. officers can accept and
process the requests. For official order, please click Here..!!
For any issues, queries, Complaints regarding 550G services, Please dial 1100 as a new 550G help desk has setup.

HOTE:As per the instructions from the department Charges for New Connection,Load Change of NPDCL services have been changed,New Charges are

Figure 2: Selection of Name Change Service under SPDCL Department Services

3) After Selection, Name Change request Screen will be Displayed. As depicted in

Figure 3

View Transactions  Reports  Home  Log Off

Name Change Request

Name Change Request
Please Select Payment Mode

Paymant Modes

Sarvice Number®:

SPOCL

Figure 3: Name Change request screen
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4) Enter details such as existing service connection number and clicking on get details button
as depicted in figure 4.

View Transactions  Reports Home  Log Off

Name Change Request

Name Change Request

Please Select Payment Mode
SPOCL »

Payment Modes

p— ]

Get Details

Figure 4: Service Details in request screen

Note: - Here Existing Service Connection details are fetched from department server through
Web Service.
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5) Now existing service connection details are displayed as depicted in Figure 5

Name Change Request

Name Change Request

Cash mes SPDCL w

_1324201000010

Cansumer Details

Application Number ;

Aetusl Consumer SurName®: Chinged Consumer SurName®:
Chenged Cansumer Name*:
Changed FitherNemes:

Actusl Caste*; Select v Changed Caste*: Select v

Aetusl MobileNo®: Chinged MabileNe®:
Service Type*: DOMESTIC W Remson for Name Change*:

Lacation of Premises

House No *: ] Street : N
et GUNTUR - e NARASARAOPET
SubDivisien® © [saTTenApALLl o] Pin Code : ’—|

Sub Categary * DOMESTIC <=0.5KW

Location Type* © RURAL + Location Name® :
Contracted Load * 0.48 Kile Watts Dispatch No :

Informant Details

ARedhar Card No: - Tnfarmént Name®s
Relstion®s Select = Door No 5
Locslity/Lend Mark : District®: Select -

Mandsl * : Select ¥ Village/Ward* : Select -

Pin Code: Mobile*:
Phone: Emsil:

Actusl Consumer Name*s

Actusl FatherName®:

Characters Remaining

Delivery Type ¢ © Manual w

Security Deposit(Available)*: 20

Proof Document*: Select -
1D Proof*: Select v

Document List{NOTE: All Upload Documents are in Pdf Format Only And All Documents Size Must Not Exceed 3HB)
p\ie.tmn Form File Browse* ’—‘WI
et [ ows. |
mﬁm (Mandatory if SC/ST) File Browse* :’—‘ Browse...
Owrer Ship Certificate/Sale Deed / Gift Dead) lected
nicipality/ Gram panchayst Permission Letter File Brawsas ’—‘W‘
\demnity Bond Elgm:’—"m‘
r.nsfa'rmnsﬁee Document e Brtrwsa® ’—‘W‘
[P enc
-

Figure 5: Name Change request Screen
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Note: - Here, If Services connection details are not available then, Operator need to enter all
details as depicted in figure 6.

Name Change Request

Name Change Request

Cash SEeis SPDCL w

_1324201000010

Cansumer Details

Application Number ;

Aetusl Consumer SurName®: Changed Consumer SurName®:
Chénged Consumer Name*:
Changed FitherNemes:

Actusl Consumer Name*s

Actusl FatherName®:

Actusl Caste*: Select Changed Castets calice '
Aetusl MobileNe®: Chinged MabileNe®:
Service Type*: DOMESTIC W Remson for Name Change*:

Characters Remaining

Lacation of Premises

House No =: ] Street +; N
Circle*s /W‘ Division * /mm
SubDivisien® © [saTTenApALLl o] Pin Code : ’—|

Sub Castegory *: DOMESTIC <=0.5KW

Locstion Type* \RURT‘ Location Name® :
Contracted Losd *: 0.48 Kilo Watts Dispatch No s
Informant Details
Raghar Card No: - Infarmant Name*:
Relstion*: [Gelect ] Daor No :
Locslity/Lend Mark : District®: Seler v

Mandsl * : Select ¥ Village/Ward* : Select -

Pin Code: Mobile*:
Phone: Emsil:

Delivery Type ¢ © Manual w

Security Deposit(Available)*: 20

Proof Document*: Select -
1D Proof*: Select v

Document List{NOTE: All Upload Documents are in Pdf Format Only And All Documents Size Must Not Exceed 3HB)

[ s .
Proof File Browse® ; Browse...
cemﬁme (Mandstory if SC/ST) Fill Browse® : T
m Ship Certificate/ Sale Deed / Gift Deed (Selected e =|:|

Proof Decument)

[ Jmanicipaiity/Gram panchayst Permission Letter e T
[Indemnity Bond File Browse : Browse. .
rlnsferTrm\sFree Document File Browse® Browse...

e e

Figure 6: Name Change request screen
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7) Enter remaining consumer details which are not fetched form dept and which are required
changes such as Consumer sur name, Changed Consumer sur name, Changed Consumer
Name, Actual Consumer father Name, Changed Consumer father Name ,Actual Caste,
Changed Caste , Actual Mobile Number, Changed Mobile Number, Reason for name change
as de:icted in fi= ure 7.

Name Change Request
Please Select Payment Mode

Payment Modes Cash Discom*: SPDCL

Service Number®: 1324201000010

Application Number :

Actual Consumer SurName®: tammila Changed Consumer SurName®: pippadipally

Actual Consumer Name*: Changad Consumer Name®: shrava

A Fathrtane Changd bt
Actual Caste®: BC = Changed Caste®: oc =
— Champd bt
hgfhgsdf -
Service Type*: DOMESTIC Reason for Name Change*: -

Characters Remaining

Location of Premises.

House No *: e ] Street *: neasr temple

Circle®s GUNTUR Division * : NARASARAOPET
SubDivision® : SATTENAPALLI Pin Code :

Sub Category *: DOMESTIC <= 0.5 KW

Location Type® : Location Hame® :

Contracted Load *:

RURAL

Informant Details

Aadhar Card No: 210932488463 m

Informant Name*:

Relation*: Select - Door No :
Locality/Land Mark : I:l District*:
Mandal * : Kollur - Village/Ward* : CHILUMURU -

Pin Code: 522428 Mobile*: 8529627410

bhone: eat L ]
Delivery Type * : Manual

Sacurity Depasit{Available)®:

Proof Document *: Sale Deed Copy -

1D Proof*: Aadhar Card Copy

Document List{NOTE: All Upload Documents are in Pdf Format Only And All Documents Size Must Not Exceed ZMB)

Apph’mh’nn Form
[ o Proos
I |caste Certificate (Mandatory if SC/ST)

[ Jowner Ship cestificate/Sale Deed/Gift Deed
(Selected Proof Document)

Huni(ipalityfcrzm panchayat Permission Letter

[T nderunity Bond

[ Ireansfer Transfres Document
LabEt Bill and Receipt

Figure 7: Consumer Details in request Screen

Note: - Here Location of Premises details are fetched from department server.
8) Enter Informant details such as Informant name, Relation, Door No, Locality/Land Mark,
District, Mandal, Village, Pin code, Mobile, Phone and email as depicted in figure 8.
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Name Change Request

Name Change Request

Please Select Payment Mode

Consumer Details
Application Number :
Actual Consumer SurName®:
Actual Consumer Name®:
Actual FatherName*:
Actual Caste*:

Actual MabileNo*:

Servica Type®:

Location of Premises.

Payment Modes

9985714101

| DOMESTIC

Cash Discom*:

1324201000010

Changed Consumer SurName®:
Changed Consumer Name*:
Changed FatherName*:
Changed Caste*:

Changed MobileNo*:

Reason for Name Change®:

SPDCL

ol [a](4%
8 E
HE
s
4

pippadipally

8886414101

-
15 %
4
|
IEX
y 15
£ 1“0

House Ho *: Street *: neasr temple
Circle®: | GUNTUR A} i it ._NARASARAOPEF
SubDivision* : SATTENAPALLI Pin Code :

Sub Category *: 'DOMESTIC <= 0.5 KW

Location Type® : RURAL Location Name* : sangareddy
Contracted Load *: 0.48 Kilo Watts Dispatch No :

rlnfnrmnt Details

Aadhar Card No:

Relation®:

Locality/Land Mark :

Mandal * ;

Pin Code:

Phone:

Delivery Type * :

Security Deposit(Available)®:
Proof Document®:

1D Proaf®:

Ten g

pplir.atiun Farm

[T o roof

be Certificate (Mandatory if SC/ST)

[ Jowner Ship cestificate/Sale Deed/Gift Deed
(Selected Proof Document)

[}

ocumen

Letter

310932488463

Select -

H

Kollur -

522426

H

Manual -

Sale Desd Copy -
Aadhar Card Copy »

T
L o
E—

ocumen ust

File Browse® :

File Browse® :

File Browse®

Informant Name*:
Door No :
District*:
Village/Ward® :
Mobile*:

Email:

Jzllela Koteswara Rad

]
o
I
o
S
= =
@
o
r

Guntur

4

CHILUMURU

8529637410

4

H

ot

ndemnity Band
[ rransfer Transfree Document
Labﬁt Bill and Receipt

e

9) Collect the necessary supporting documents as indicated in the Name Change request page

Figure 8: Informant details in request Screen

scan the documents and upload into the system, as depicted in Figure 9.




Name Change Request

Name Change Request
Please Select Payment Mode

Payment Modes Cash Discom®: SPDCL v

Service Number®: 1324201000010

Consumer Details

Application Number : C0400192
Actual Consumer SurName®: Changed Consumer SurName*: pippadipally

Actual Consumer Name*: Changed Consumer Name*:

- m
o 3
3
o
4
ol E3
o F]
B
i
5
4

Actual FatherName*: <urjeeth Changed FatherName*: Y

Actual Caste®*: Changed Caste*:

Actual MobileNo*: 9985714101 Changed MabileNo*: 8886414101
hafhgsdf E

Service Type®: DOMESTIC E Reason for Name Changa*: e
Characters Remaining

Location of Premises

o st

Circle®: | GUNTUR - Division * : NARASARAOPET

SubDivision* : SATTENAPALLI Pin Code : 502001

Sub Category *: DOMESTIC <= 0.5 KW

Location Type* : Location Name* :

Contracted Load *: Kilo Watts Dispatch No :

Informant Details

Azdhar Card No: 310932488463 Pre-Fill Informant Name®: Jallela Kotesvars Rad

=1 |1
w | |[E
ER(E
2
=
T
8
H]
2
8
W F
) g
@
=] 3
o

Relation®: Select - Door No :

Locality/Land Mark : l:l Districts: Guntur -
Mandal * ; wollur - Village/Ward* : CHILUMURU -
Delivery Type * : Manual «

Security Deposit(Available)*:

|

Proof Document®: Sale Deed Copy -

1D Proof*: Azdhar Card Copy

Document List(NOTE: All Upload Documents are in Pdf Format Only And All Documents Size Must Not Exceed 3MB)
[ oot Pl o U779 1500
[ Jcaste certificate (Mandatory if sc/sT) File Browse" :[C\Deskiop\Wesseva)|_Bowss__ |
[Pl s cotielssevssicioned gy [ ESEE St B |
FileBrowe

Designed &

Figure 9: Upload Documents in the request Screen

Note: All the mandatory fields have to be filled in; otherwise request will not be accepted by the
system.

Note: Ensure that the Location of Premises Details of the Consumer is accurate as the
concerned officials visit Premises Location during the verification of his/her Name Change
particulars.
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Figure 10: Show payment section

Name Change Request

Name Change Request

Please Select Payment Mode
Payment Modes

Sarvice Number®:

Consumer Details

Application Number :

Actual Consumer SurName®:

Changed Consumer SurName*: pippadipally
Changed Consumer Names*: [shravan
Actual FatherName+: = Changed Fatheriame*: r=malu

Actual Consumer Name*:

Actual Caste: B - Changed Caste*: oc  ~
Actual MobilaNo®: 9985714101 Changad MobilaNo®: 2286414101
hafhg=ar =
Service Type®: Reason for Name Change®: E
Remaining

Location of Premises.

Housa Na = 5-s/t Straat = e —
Gircle®: [sunTur - Division * :

ARRSARAORET <]

SubDivision® : SATTENAPALLL | Pin Code : 502001
Sub Category *: DOMESTIC <= 0.5 KW
Location Typa® : [RURAL -] Location Name® : [sansareddy |

Contracted Load *: 048 Kilo Watts Dispatch No : [
Informant Details

Aadhar Card No: [stosazasmaez | Informant Name*: [3sllela Kotesvara Ra]
Relation®: select v Door No : 2602

Locality/Land Mark : ] District*: Guntur -
7y wellor = Village/Ward® : CHILUMURU  w
Pin Code: [fzaszs | Mobile®: [pszsearaic |
- — o —

Delivery Type * : Manual -

Security Deposit{Available)*: 20

Proof Document®: ‘Sale De=d Copy  ~
D Proof*: ‘Aadhar Card Copy

Document List{(NOTE: All Upload Documents are in Pdf Format Only And All Documents Size Must Not Exceed 3MB)
[P appication Form File Browses : [52r51771595 APONL] | Browse |
File Browse® : Uses\??LEBS.APDNﬂ Browse.

[ caste certificate (Mandatory if 5c/ST) File Browse : [C\Dooktop\Mecseva]| Browss |
[ lomner s corficnelslepesd/ G Domd g [HEGDE o] B |
File Browse* 1 5. APONLINEODC\D=d| Browse... |
File Browse : ILINEODC\Desktop\M|[_Browse...

e

All Rights Res

7 SN

Uploaded Documents
01~MeeSeva_needed.pdf
02wMeeSeva_needed.pdf
03wMeeSeva_needed.pdf
04nMecSeva_nceded.pdf
05~MecSeva_nceded.pdf
06nMeeSeva_needed.pdf
07~MeeSeva_needed.pdf
08~MecSeva_nceded.pdf

Application Fee Development Charges : h
Security Depasit : Inspection Charges :

Receive Payment

Service Charge : 00 User Charges :

CourirChrpes: ots Amoun

Contirm Payment
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10) Collect the amount from the Citizen and click Confirm Payment to submit the request as

depicted in figure 10.
11)Click Show Payment. Another window appears requesting to Confirm Payment as

depicted in figure 11.

Name Change Request

Name Change Request

Pleasze Select Payment Mode
Payment Modes Cazh % Discom®:

1324201000010

Consumar Datails
Application Number :

Changed Consumer SurName=: pippadipally

Actual Consumer SurName=:
Actual Consumer Name*: Changed Consumer Nama*:
Actual FatherName®: Changed FatherName®: r=mulo

Actual Caste®: Changed Caste®:

| W
o ]
0 o

H

i

5
4

Actual MobileNo*: Changad MobilaNo*: eseeaiaios

y

hgfhg=af

1

Servica Typa®: DOMESTIC . Reazan for Nama Changa®:
Characters Remaining

Location of Pramisas.

Housa No =2 Streat *: nas=r tampla

Circle®: GUNTUR - J Division * : NARASARAOPET
SubDivision® : SATTENAPALLI -| Pin Code : 502001

Sub Category *: DOMESTIC <= 0.5 KW~

Location Type* : RURAL Location Name* : sangareddy
Contracted Load *: Kilo Watts Dispatch No :

Informant Details

Aadhar Card No: 310932488463 Informant Name*: Jallela Kotesvara Rad

Ll

Relation®: Selet Door No : -

Locality/Land Mark : l:l District*: Guntur v
Mandal ® £ ol <] Village/Ward® : CHILUMURU
Delivery Type # : ‘Manual

Security Deposit{ Available)#:

Proof Document*: Sale Dead Copy v

1D Proof*: “aadhar Card Copy =

Document List{NOTE: All Upload Documents are in Pdf Format Only And All Documents Size Must Not Exceed 3MB)
[ Jcaste certificate (Mandatory if sc/sT) File Browse” : [C\Deskiop\Messeva | Bowse._ |
e S e S o]
unicipality/Gram panchayat Permission Letter File Browse* ,
ndemnity Band File Browse :
[ Jrransfer Transfree Document File Browse® : F:\Users\771895.AP0 Browse... |
lLatest Bill and Recaipt File Browse* ,

Show Payment

it Best viewed in 10247768 / [E7 All Rights Reserved with Director, Electonic Services Designed & Developed t‘r‘A P@ 1)

Uploaded Documents
O1nMeeSeva_needed.pdf
02~MeeSeva_needed.pdf
03~MeeSeva_needed.pdf
04~MeeSeva ded.pdf
05~MeeSeva ded.pdf
06~ MeeSeva_needed.pdf
07~MeeSeva_needed.pdf
08~MeeSeva_needed.pdf

e
emclopment Chorges
Inspection charges C—

Application Fee :

Sacurity Deposit :
Receive Payment

Service Charge : User Charges :

Courier Charges : Total Amount :

'm Payment

Figure 11: Payment Confirmation section




p -

On confirmation, a receipt will be generated as depicted in the following figure. The receipt will
contain the Certificate delivery date.

Note: - On submission of the request, Changed Consumer, Actual Consumer and Applicant
Receives Messages. Like your Request for Name Change Service has been entered vide
Application Number, Transaction Id and sent to Dept.

Note: Ensure that you have sufficient balance with your service provider (SCA), else the
system will not accept the request.

Date :28/04/2014
Time :1:12 PM

SPDCL - Name Change

Discom Mame : SPDCL Date of Payment :28/04/2014

Authorized Agent Applicant
F— APO-ADI-AKT M Marasimharao
) Application
Transaction Id: TNMCO4001932 No: NMCO4001932
Circle: GUNTUR Division: MARASARADPET
. Consumer
Sub Division: SATTENAPALLI N . Pilluta Narasimharao
ame :
Amount Paid (in 340425 (Courrier Delivered in: Within 7 working days from
Rs.): Charges)=365 requested date .
CSC ApplicationNo :  132420000522014APR28

TCS TEST CHAMMEL

The Traneaction 1d shaukd be ke pt far further carespandenee.

Mote @ The Kiosk Operator must courrier the Name Change Application Form along with all
supporting documents to the respective ADE, The Courrier amount 25/- shall be collected from
the applicant,

m List of Services Name Change Application

Figure 12: Name Change Service Receipt

12) On submission, the request will be sent to the work flow of the respective ADE for further
processing.

13) Once the request is approved by ADE, Then citizen need to collect the Name Change
Certificate from franchisee where he/she applied for the Certificate.



