
 
NAME CHANGE SERVICE-SPDCL 

 

Southern Power Distribution Company of A.P. Ltd (APSPDCL). This was formed on the 31st of 

March, 2000, to serve as a Distribution Company of AP Transco. APSPDCL was formed for the 

following six districts of Andhra Pradesh. APSPDCL was formed in April 1, 2000 to serve 

Krishna, Guntur, Prakasam, Nellore, Chittoor and Kadapa districts with a vision to become an 

efficient utility supplying reliable and quality power. On Feb 1, 1999, Government of Andhra 

Pradesh initiated the first phase of reforms and restructuring in AP's power sector by unbundling 

APSEB into APGENCO and APTRANSCO to cater to Generation and Transmission & 

Distribution respectively. APTRANSCO was further reorganized into four distribution 

companies to cater to the needs to the different districts of AP. 

 

This Service Facilitates Citizen to get the Name Changed for existing connection using his 

Existing Service Connection Number.  

 

This Service Facilitates Citizen to get the new Electricity connection. This Service is Only for 

Krishna, Guntur, Prakasam, Nellore, Chittoor and Kadapa Districts. 

                                       
Category Type B 
User Charges INR 35/- 
Inspection 
Charge 

INR 305/- for Domestic  
Total 305/-+35/- = 340/- Rs But courier charges is INR 25/- 

Documents 
Required 

1. Application Form* 

2. Identification like Ration Card/Vote Card/PAN Card/Aadhaar Card# 

3. Caste Certificate* (Mandatory if SC/ST) 

4. Owner Ship Certificate/Sale Deed/Gift Deed/Indemnity Bond in case of 

Leased     Premises# 

5. Municipality/Gram panchayat Permission Letter* 

6. Indemnity Bond * 

7. Transfer Transferee Document* 

8. Latest Bill and Receipt* 
 
Note: The asterisk (*) denotes mandatory requirement of documents. 
 
Apply for SPDCL Name Change Service: 
This section contains instructions for the operators of the Meeseva web application to apply for 
SPDCL- Name Change Service. 
 

1) In Meeseva home screen, under List of Services, Select SPDCL Department services 
as depicted in Figure 1. 

 



 

 

 
 
 
 
 

 
Figure 1: SPDCL Department 

2) Select Name Change Service under SPDCL Services as depicted in Figure 2. 
 



 

 
 

Figure 2: Selection of Name Change Service under SPDCL Department Services 

 

3) After Selection, Name Change request Screen will be Displayed. As depicted in  
Figure 3 
 

 

          Figure 3: Name Change request screen 

 



 
4) Enter details such as existing service connection number and clicking on get details button 
as depicted in figure 4. 

 

Figure 4: Service Details in request screen 

 

Note: - Here Existing Service Connection details are  fetched from department server through 
Web Service. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

5) Now existing service connection details are displayed as depicted in  Figure 5 

 

 

Figure 5: Name Change request Screen 



 
 

Note: - Here, If Services connection details are not available then, Operator need to enter all 
details as depicted in figure 6. 

 

Figure 6: Name Change request screen 

 



 
7)  Enter remaining consumer details which are not fetched form dept and which are required 
changes such as Consumer sur name, Changed Consumer sur name, Changed Consumer 
Name, Actual  Consumer father Name, Changed Consumer father Name ,Actual Caste, 
Changed Caste , Actual Mobile Number, Changed Mobile Number, Reason for name change 
as depicted in figure 7. 

 
 

Figure 7: Consumer Details in request Screen 
 
Note: - Here Location of Premises details are fetched from department server. 
8) Enter Informant details such as Informant name, Relation, Door No, Locality/Land Mark, 
District, Mandal, Village, Pin code, Mobile, Phone and email as depicted in figure 8. 



 

 
 

Figure 8: Informant details in request Screen  

9) Collect the necessary supporting documents as indicated in the Name Change request page 
scan the documents and upload into the system, as depicted in Figure 9. 



 

 
 

Figure 9: Upload Documents  in the request Screen 

 
Note: All the mandatory fields have to be filled in; otherwise request will not be accepted by the 
system. 
Note: Ensure that the Location of Premises Details of the Consumer is accurate as the 
concerned officials visit Premises Location during the verification of his/her Name Change 
particulars. 
 
 
 
 



 
 

Figure 10: Show payment section 

 

 
 



 
10) Collect the amount from the Citizen and click Confirm Payment to submit the request as 
depicted in figure 10. 
11)Click Show Payment. Another window appears requesting to Confirm Payment as 
depicted in figure 11. 
 

 
Figure 11: Payment Confirmation section 



 
On confirmation, a receipt will be generated as depicted in the following figure. The receipt will 
contain the Certificate delivery date. 
Note: - On submission of the request, Changed Consumer, Actual Consumer and Applicant 

Receives Messages. Like your Request for Name Change Service has been entered vide 

Application Number, Transaction Id and sent to Dept.  
Note: Ensure that you have sufficient balance with your service provider (SCA), else the 
system will not accept the request. 

 
 

Figure 12: Name Change Service Receipt 

12) On submission, the request will be sent to the work flow of the respective ADE for further 

processing. 

 
13) Once the request is approved by ADE, Then citizen need to collect the Name Change 
Certificate from franchisee where he/she applied for the Certificate. 

 


