
  

 

 

U.G. DEGREE EXAMINATION —  
JUNE, 2018. 

Second Year 

Functional Tamil 

ENVIRONMENTAL STUDIES 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

Each answer should not exceed 2 pages. 

1. What is meant by environmental studies? Why is 
it important? 

 _ØÖa`ÇÀ B´ÄPÒ GßÓõÀ GßÚ? Auß 

•UQ¯zxÁ® GßÚ? 

2. What are ecological pyramids? 

`È¯À ¤μªkPÒ GßÓõÀ GßÚ? 

3. Explain the term ‘disaster management’. 

 ‘÷£›hº ÷©»õsø©’ & ÂÍUPÄ®. 
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4. What are the causes of air pollution? 

 PõØÖ ©õ_£õmiß Põμn[PÒ GßÚ? 

5. Briefly write about rain water harvesting. 

 ©øÇ}º AÖÁøh £ØÔ _¸UP©õP GÊx. 

PART B —  (4  15 = 60 marks) 

Answer any FOUR questions. 

Each answer should not exceed 5 pages. 

6. How to create awareness about environmental 
protection? 

 _ØÖa`ÇÀ ÂÈ¨¦nºÄ G¨£i E¸ÁõUP ÷Ásk®? 

7. Give an account on Mineral resources.  

 PÛ© ÁÍ[PÒ & ÂÍUPÄ®. 

8. Write the functional aspects of ecosystem. 

 _ØÖa`Ç¼ß ö\¯À£õmk A®\[PøÍ ÂÍUPÄ®. 

9. Write the importance of biodiversity. 

 £À¾°›¯¼ß •UQ¯zxÁzøu ÂÍUPÄ®. 

10. What is nuclear hazard? Explain. 

 Aq\Uv B£zx GßÓõÀ GßÚ? ÂÍUPÄ®. 
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11. Write an account on environment protection laws.  

 _ØÖa`ÇÀ £õxPõ¨¦ \mh[PøÍ ÂÍUPÄ®. 

12. Give an account on Value Education in 
Environment. 

 _ØÖa`ÇÀ PÀÂ & ÂÍUPÄ®. 

——––––––––– 



  

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE, 2018. 

Second Year 

BUSINESS COMMUNICATION 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. Explain the scope of business communication. 

 ÁoP uPÁÀ öuõhº¤ß GÀø» £ØÔ ÂÍUSP. 

2. What do you mean by Business Letter? 

 ÁoP Piu® SÔzx }Âº AÔÁx ¯õx? 

3. Draft an application for the post of accountant. 

 PnUPõÍº £uÂUPõÚ J¸ Âsn¨£® ÁøμP. 

 UG–582 BBA–21
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4. Write short note on : Agenda and Minutes. 

 ]Ö SÔ¨¦ ÁøμP : {PÌa] {μÀ ©ØÖ® {PÌa] SÔ¨¦. 

5. What is Tele conferencing? 

 öuõø»÷£] P»¢xøμ¯õhÀ GßÓõÀ GßÚ? 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Discuss the barriers to effective communication. 

 ]Ó¢u uPÁÀ öuõhº¤À HØ£k® uøhPÒ £ØÔ ÂÁ›. 

7. Explain the layout of good business letter. 

 J¸ ]Ó¢u ÁoP Piuzvß Pmhø©¨¤øÚ £ØÔ 

GÊxP. 

8. Write a letter to the bank manager to step 
payment of cheque. 

 Põ÷\õø»UPõÚ £n® ö\¾zxÁøu {Özu ÷Põ› 

Á[Q ÷©»õÍ¸US Piu® JßøÓ ÁøμP. 

9. Draft the director’s report to accompany the 
accounts. 

 PnUSPÒ \®©¢u©õÚ C¯USÚ›ß AÔUøPø¯ 

u¯õ›UP. 
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10. Explain the devices used for internal 
communication. 

 EÒÁÈ uPÁÀ öuõhº¤À £¯ß£kzu¨£k® P¸ÂPÒ 

£ØÔ ÂÍUSP. 

11. Discuss the objectives and principles of 
communication. 

 uPÁÀ öuõhº¤ß ÷|õUP[PÒ ©ØÖ® uzxÁ[PÒ 

£ØÔ ÂÁ›UP. 

12. Write short note on the following : 

 (a) Circular Letter 

 (b) Annual Report 

 (c) Sales Letter 

 (d) E-mail. 

 ¤ßÁ¸ÁÚÁØÔØS ]Ö SÔ¨¦ ÁøμP : 

 (A) _ØÓÔUøP Piu® 

 (B) BshÔUøP 

 (C) ÂØ£øÚ Piu® 

 (D) ªß Ag\À uPÁÀ öuõhº¦. 

 

——––––––––– 



  

 

 

B.B.A. DEGREE EXAMINATION –  
JUNE 2018.   

Second Year 

Computer Applications/Marketing 
Managements 

MANAGERIAL ECONOMICS 

Time : 3 hours Maximum  marks : 75 

SECTION A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks.  

1. Define Managerial Economics. 

 ÷©»õsø© ö£õ¸Î¯À ÁøμÂ»UPn® u¸P.  

2. Write short note on factors of Production. 

 ]Ö SÔ¨¦ ÁøμP : EØ£zv PõμoPÒ. 

 UG–583 BBA-22/
  BBAC–22/
  BBAM–22
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3. What are the assumptions of Break Even 
Analysis?  

 C»õ£ |mh©ØÓ £S¨£õ´Âß Gk÷PõÒPÒ ¯õøÁ? 

4. What are the features of Perfect Competition 
Market? 

 •Êø© ÷£õmi \¢øu°ß ]Ó¨¤¯À¦PÒ ¯õøÁ? 

5. State the different theories of Trade Cycle. 

 Â¯õ£õμ _ÇØ]°ß £À÷ÁÖ ÷Põm£õkPøÍ 

SÔ¨¤kP. 

SECTION B — (4  15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. . 

6. Explain the role economics in business Decision 
Making. 

 ÁoP •iÄ Gkzu¼À ö£õ¸Íõuõμzvß £[S £ØÔ 

ÂÍUSP. 

7. Discuss the Law of Demand. 

 ÷uøÁ Âv SÔzx ÂÁ›. 

8. Explain the determinants of Supply function. 

 AÎ¨¦ £oPøÍ wº©õÛUS® PõμoPøÍ ÂÍUSP. 



 UG–583 3

9. Explain the law of Diminishing Return. 

 SøÓ¢x ö\À ÂøÍÄ Âv SÔzx GÊxP. 

10. Discuss the different phases of Business Cycle. 

 ÁoP _ÇØ]°ß, £À÷ÁÖ Pmhø©¨¦PÒ £ØÔ 

ÂÁõvUP. 

11. Explain the different types of Price 
Discrimination. 

 £À÷ÁÖ ÁøP¯õÚ Âø» ÷£u® £ØÔ ÂÍUSP. 

12. Discuss the different methods of computation of 
National Income. 

 ÷u]¯ Á¸©õÚzøu PnUQh £¯ß£kzu¨£k®  

£À÷ÁÖ •øÓPÒ £ØÔ ÂÁ›. 

 

 ————————— 



  

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE 2018. 

Second Year 

QUANTITATIVE METHODS 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

All questions carry equal marks. 

1. What is meant by operation research? 

 ö\¯À•øÓ B´Ä  GßÓõÀ GßÚ? 

2. Briefly explain about least and method. 

 «a]Ö AhUP ö\»Ä •øÓ £ØÔ _¸UP©õP GÊxP. 

3. How do you classify the behaviour of customer in 
queuving system? 

 Á›ø\ •øÓ°À ÁõiUøP¯õÍ›ß |hzøuø¯ 

GÆÁõÖ ÁøP¨£kzxÁõ´? 

 UG–584 BBA–23
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4. What are the advantages of network analysis? 

  Áøμ£h £S¨£õ´Ä •øÓ°ß |ßø©PÒ ¯õøÁ? 

5. Write short on ‘‘Game Theory ’’. 

 ÂøÍ¯õmk ÷Põm£õk ]Ö SÔ¨¦ ÁøμP. 

PART B — (4  15 = 60 marks) 

Answer any FOUR questions. 

All questions carry equal marks. 

6. Discuss the various models of operation research. 

 ö\¯À•øÓ B´Âß £À÷ÁÖ ©õv›UPÒ £ØÔ ÂÁ›. 

7. Determine an Initial basic feasible solution.  

 Bμ®£ Ai¨£øha \õzv¯z wºÄ Psk¤iUP. 

  To ÷\¸ªh® Supply (AÎ¨¦)

From 

¦Ó¨£kªh®  

I 3 8 5 5 

 II 5 5 3 8 

 III 7 6 9 7 

 IV 4 9 5 14 

Demand 
(÷uøÁ) 

 7 9 18  
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8. Solve the following assignment problem. 

 ¤ßÁ¸® JxURmk PnUQøÚ wºUP. 

 I II III IV V 

1 11 17 8 16 20

2 9 7 12 6 15

3 13 16 15 12 16

4 21 24 17 28 26

5 14 10 12 11 15

9. From the following data determine the critical 
path and project duration. 

 ¤ßÁ¸® ÂÁμ[PÎ¼¸¢x ]UP»õÚ £õøu ©ØÖ® 

vmh Põ» AÍøÁ wº©õÛUP. 

Activity ö\¯À£õk : 1-2 2-3 2-4 2-5 4-5

Duration Põ»®: 4 5 7 6 0 

Activity ö\¯À£õk : 4-7 5-6 3-6 6-7  

Duration Põ»®: 8 9 10 3  

10. Explain the application of queuing system. 

 Á›ø\ •øÓ°ß £¯ß£õkPÒ £ØÔ ÂÍUSP. 
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11. Discuss the differences between CPM and PERT. 

 ]UP»õÚ £õøu •øÓ ©ØÖ© vmh ©v¨¥k ©Ö 

B´Ä ~m£ •øÓ Cøh÷¯²ÒÍ ÷ÁÖ£õkPøÍ 

ÂÁ›UP. 

12. Discuss the applications of game theory. 

 ÂøÍ¯õmk ÷Põm£õmiß £¯ß£õkPÒ £ØÔ 

ÂÁõvUP. 

 

—————— 



 

  

 

 

B.B.A. DEGREE EXAMINATION —  
JUNE, 2018. 

Second Year 

FINANCIAL MANAGEMENT 

Time : 3 hours Maximum marks : 75 

PART A — (3  5 = 15 marks) 

Answer any THREE questions. 

1. Explain financial planning. 

 {v vmhªhÀ ÂÍUS.  

2. What do you understand by time value of money? 

 £nzvß ÷|μ ©v¨¥møh £ØÔ¯ P¸zøu ÂÍUS. 

3. Define the term working capital. 

 |øh•øÓ ‰»uÚ® Áøμ¯Ö.  

 UG–585 BBA–24
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4. A project costs Rs. 2, 50,000 and yields annual 
cash inflow of Rs. 50,000 for 7 years. Calculate its 
pay- back period. 

 J¸ vmh® ¹. 2,50,000 ©ØÖ® Bsk Á¸©õÚ®  

¹. 7 BskPÐUS 50,000 Auß ÁÇ[SU Põ»® 

PnUQk. 

5. Define the term ‘‘cash management’’. 

 öμõUP ÷©»õsø© Gß£vß ÁøμÂ»UPn® u¸P. 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

6. Explain the objectives of financial management. 

 {v {ºÁõPzvß ÷|õUP[PøÍ ÂÍUSP. 

7. Discuss the factors which influence Financial 
Planning. 

 {v vmhªkuø» £õvUS® PõμoPøÍ¨ £ØÔ 

ÂÁõv.  

8. What are the different forms of dividend? Explain. 

 DÄz öuõøP°ß £À÷ÁÖ ÁiÁ[PÒ GßöÚßÚ? 

ÂÍUS. 
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9. Distinguish between internal rate of return 

method and net present value method. 

 v¸®¦® •øÓ EÒ ÂQu® ©ØÖ® {Pμ uØ÷£õøu¯ 

©v¨¦ •øÓ Cøh÷¯ EÒÍ ÷ÁÖ£õmøh ÂÍUS.  

10. The shares of a company are selling at Rs. 50 per 

share and it had paid a dividend of Rs. 5 per share 

last year. The investors expect a growth rate of 5% 

per year. If the anticipated growth in dividends is 

7% pa., calculate the indicated market price per 

share. 

 J¸ {ÖÁÚzvß £[SPÒ ¹£õ´ 50US 

ÂØP¨£kQßÓÚ ©ØÖ® Ph¢u Bsk ¹. 5 £[S DÄz 

öuõøP •u½mhõÍºPÐUS ÁÇ[P¨£mkÒÍx. 

•u½mhõÍºPÒ Á¸hzvØS 5% ÁÍºa]ø¯ 

Gvº£õºUQßÓÚº.  DÄz öuõøP°À Gvº£õºUP¨£k® 

ÁÍºa] 7% p.a. GÛÀ £[SUS SÔ¨¤mh \¢øu 

Âø»ø¯ PnUQh»õ®.  

11. Anbu Co. Ltd., is considering the purchase of a 
new machine. Two alternative machines (X and Y) 
have been suggested each costing Rs. 4, 00,000. 
Earnings after taxation are expected to be as 
follows : 
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Year Cash inflow  

 Machine X Machine Y

 Rs. Rs. 

1    40,000 1,20,000 

2 1,20,000 1,60,000 

3 1,60,000 2,00,000 

4 2,00,000 1,20,000 

5 1,60,000   80,000 

 The company has a target rate on return on 

capital of 10% and on this basis, you are required 

to compare the profitability of the machines and 

state which alternative is preferable. 

Year 1 2 3 4 5 

PV : 0.909 0.826 0.751 0.683 0.621

 Aß¦ Aß ÷Põ J¸ ¦v¯ C¯¢vμzøu Áõ[P 

P¸xQßÓÚº. Cμsk ©õØÖ C¯¢vμ[PÒ (GUì 

©ØÖ® J´) JÆöÁõßÔß Âø» ¹. 4,00,000. 

Á›US¨ ¤ßÚμõÚ Á¸©õÚ® ¤ßÁ¸©õÖ C¸US® 

GÚ Gvº£õºUP¨£kQÓx. 
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Bsk öμõUP EÒ Kmh®  

 C¯¢vμ® X C¯¢vμ® Y

 Rs. Rs. 

1    40,000 1,20,000 

2 1,20,000 1,60,000 

3 1,60,000 2,00,000 

4 2,00,000 1,20,000 

5 1,60,000   80,000 

 {ÖÁÚzvß return on capital 10% Cuß 

Ai¨£øh°À C¢u Cμsk C¯¢uμ[PÎß 

»õ£[PøÍ PnUQmk, G¢u C¯¢vμzvÀ •u½k 

ö\´¯ ÷Ásk® Gß£øu ÂÍUPÄ®.  

Bsk 1 2 3 4 5 

PV : 0.909 0.826 0.751 0.683 0.621

12. A firm issues debentures of Rs. 1,00,000 and 
realise Rs. 98,000 after allowing 2% commission to 
brokers. Debentures carry interest rate of 10%. 
The debentures are due for maturity at the end of 
10th year at par. Calculate cost of debt.  
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 J¸ {ÖÁÚ® ¹. 1,00,000 ©v¨¦ÒÍ Phß 

£zvμ[PøÍ \¢øu°À ÂØÖ 2% Pªåß AÝ©v 

AÎzu ¤ÓS ¹. 98,000 Dmi²ÒÍx. Phß £zvμ[PÒ 

Ámi ÂQu® 10% £zuõ® Bsiß CÖv°À 

•vºa]¯øh²® £ØÖa ^miß Põμn©õP Phß 

£zvμ[PÒ ÁÇ[P¨£kQßÓÚ Phß ö\»øÁ 

PnUQhÄ®.  

——––––––––– 



  

 

 

B.B.A. DEGREE EXAMINATION –  
JUNE, 2018. 

MARKETING MANAGEMENT 

Time : 3 hours Maximum  marks : 75 

PART A — (3 × 5 = 15 marks) 

Answer any THREE questions. 

1. Define the term Marketing. 

 \¢øu¨£kzuÀ – Áøμ¯Ö. 

2. What do you mean by market segmentation? 

 \¢øu ¤›Ä GßÓõÀ GßÚ? 

3. What are the factors that influence consumer 
behavior? 

 ~Pº÷Áõº |hzøuø¯ £õvUS® PõμoPÒ ¯õøÁ? 

4. What do you mean by promotion? Explain 
promotion mix. 

 ÂØ£øÚ°À FUSÂ¨¦ GßÓõÀ GßÚ? P»¨¦ 

FUSÂ¨¦ ÂÍUS. 

 UG–586 BBA–25
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5. What are the objectives of pricing? 

 Âø» {ºn¯[PÎß ÷|õUP® GßÚ? 

6. What is personal selling? 

 ÷|º•P ÂØ£øÚ GßÓõÀ GßÚ? 

PART B — (4 × 15 = 60 marks) 

Answer any FOUR questions. 

7. Discuss briefly about Internal and External 
Marketing. 

 EÒ|õmk ©ØÖ® öÁÎ|õmk \¢øu¨£kzuÀ £ØÔ 

_¸UP©õP ÂÁõv. 

8. Explain briefly marketing strategy formulation. 

 \¢øu¨£kzuÀ Ezv E¸ÁõUP® _¸UP©õP 

ÂÍUPÄ®. 

9. Explain the meaning of product life cycle and state 
its challenges. 

 EØ£zv ö£õ¸Ò ÁõÌUøP _ÇØ]ø¯ ÂÍUQ, Auß 

\ÁõÀPøÍ GÊx. 

10. Define pricing. Explain the different factors 
influencing pricing. 

 Âø» {ºn¯® Áøμ¯Ö. Âø» {ºn¯zøu £õvUS® 

PõμoPøÍ ÂÍUS. 



 UG–586 3

11. Explain the types of channel of distribution 
system. 

 Â{÷¯õP •øÓ ÷\ÚÀ ÁøPPøÍ ÂÍUS. 

12. What is advertisement? Explain its merits and 
demerits. 

 ÂÍ®£μ® GßÓõÀ GßÚ? Auß uSvPÒ ©ØÖ® 

SøÓ£õkPøÍ ÂÍUPÄ®. 

13. Discuss in detail the uses of Marketing 
Information System in marketing.  

 \¢øu¨£kzuÀ uPÁÀ Aø©¨¦ |ßø©PøÍ Â›ÁõP 

ÂÁõv. 

––––––––––––– 


