Help Manual

How to pay Energy Bills Online



Step1l - See your energy Bill Online

1. Putthe Consumer ID or Account Number as
mentioned on the Bill

2. Select Division
3. Click on Search Your Bill

1. Putthe consumer ID or Account Number as
mentioned on the bill

2. Select Division
3. Select Sub Division
4. Click on Search Your Bill
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. |tpresent payments are accepted through Canara Bank Debit CardOnly |
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Step Two — Pay your Bill Online

1. After Clicking on Search your bill details will
be displayed. You can
— Print the displayed bill

* Click on Print as shown in Fig. 2

— Pay Online through Canara Bank Debit Card

* Click on Pay Now Button as shown in Fig. 2
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Book o o Click to Print CHEQJUES AND DAAFTS IN FAVOUR OF *B.5.E.B. PATNA" .
— Click to make
Electric Supply 4 ivision Electric Supphu" Division Bill for 7-2011 online payment
Patna City
Dote of through Canara Bank
Account Na. 387451 . 23/09/2011 T
Billing
Mame & Addres “SAD Arrear
5/ ; Rs. Ps
BA| Customer Details T (i} Energy Arrear - 344,29
(i) D.P.5. - 0.00
ROUTE NO. ke-33108105 SubTotsl s 344.29
Current Bill
:Et':Fr No. / Capgcity 072074 / 10 (i) D.P.5 For furrent month 5.16
ari E
Multiplying Factdr 1.00 (if) Fixed/ Migc. Charge 0.00 3
Connected Load L.00KW (iii) Energy Gharge 100.00
(iv) Electricify Duty 6.00
Present Reading 033 v) 0.00
as on
Past Reading 983 (vi) SCHH surcharge 0.00
Difference: 0 (vii) Fixed Charges 45,00
Units Consumed)|: a (viii) EL{E Charges
Units Billed : 40
(ix) Fyel Charges 193.05
( ther surcharge
Sub Total ! 345.21
Gross Total : £93.50
bate Allowsd
ayable  Bill Amount
Payable | Details i
Payable 27 i




Canara Bank Payment Steps — Confirm
amount to be paid

1. A pop-up window will appear as shown in
Fig. 3
— Fill the amount you want to pay
* Full or Partial as you may like

2. Click on Pay button.

3. You will be redirected to Canara Bank’s online
payment site, as shown in Fig. 4
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Choose your payment gateway *

Online Payment facility is only for Canara Bank customers

Your total ic Rs 694
qurhnnunp;a_ 1. Enter the amount you want to pay
’ ) Full or Partial




Online Payment Through Canara Bank
Debit Card — Enter Details

Confirm the amount

Enter Card Details, please refer Fig. 4
Enter the Characters as displayed
Click on Submit



Fig. 4
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WELCOME TO CANARA BANK PAYMENT GATEWAY

‘Billing Information
Merchant BSEB
Website https:/'www.bsebbills.org

T

WERIFY*

Track ID bd6a0158efbfbd55efbfbd3 Sefofbd4f7 Tefbfbd

Payment Information
@ Card Details
Card Number

Valid F ! Expirati
1. Enter Card Details Carefully ¢ — Apeal

Cardholder's Name

Ener P ooy > )
. Enter the characters visi
Enter Characters as displayed below n the box below b.L

Confirm all the detail & click on submit

Cancel |




Payment Confirmation — Receipt
Generation

e After successful payment completion you will
be redirected to BSEBBIll’s site. You can

— See the complete transaction details
— Print the Receipt
Reger Fig. 5



b | (D localhost:8080/billicenter//online-payment/paymentComplete/4b3425026660efbfbd0aefbfbdllefbfbdefbfbd b

Bihar State EIectrfcity Board

SR Counter Code:
Q-;’ ‘é Division /Subdivision:Electric Supply Division New Capital

Payment Details

Recieved from Sri/Smt ~ SRI RAJESH RANJAN the sum of Rs. 100.00 {one hundred)

-<—+ Click to print Reciept Details

Billing Agencies Portal



