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Instructions:

1. Attempt all questions.

2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.

4. English version is Authentic
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Explain need for human resources in the industrial environment.
Define leadership. List different style of leadership, explain any one
in detail.

Explain importance of positive attitude and openness of mind.
What are the barriers to change? How will you overcome them?
OR

Explain in detail on “Stress management”.

Write McGregor ‘X’ and ‘Y’ theories.
Explain conceptof interpersonal realtion and attraction and its
importance in human behaviour.

OR
Explain Maslow’s need-hierarchy and its importance in the human
resources management.
What are desirable characteristics of a group member?

Explain importance of training in detail.
Discuss importance of decision-making. .

OR
Explain need and importance of motivation.
List an describe techniques of decision making.

What is communication? Describe objective of communication.
Write an application for the post of trainee engineer.

OR
Explain Process of communication.
Fire had broken out in your manufacturing unit. As a supervisor
write a report to the Production manager about this incident.
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