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Real Time Gross Settlement System (RTGS) facility is
available to customers for remitting inter-bank funds
through branches. With the 1increasing use of delivery
channels for remitting funds, additional facility of RTGS-
Online has been implemented for all Internet Banking Users
of the Bank. The facility allows Inter-Bank Remittance 1in
Real Time by entering minimum details and the beneficiary’s
account is credited without any manual intervention at the
bank/branch.

TERMS AND CONDITIONS

1. Customers can 1iInitiate the RTGS Online transaction
between 9.30 am (IST) to 2.45 PM (I1ST) on all working
days and up to 11.45 am (I ST) on Saturdays .

2. RTGS Online transactions cannot be initiated on
national holidays or RTGS holidays declared by RBI.

3. Customer would be required to create the RTGS payee by
entering the required details and accept the general
Terms & Conditions for RTGS Online Transaction.

4. The customer would be required to fTill the complete
details of the beneficiary. All mandatory fields are
required to be filled. The transaction may fail iIn case
of incomplete or wrong information.

5. The Bank would not be responsible for credit to any
account wrongly entered by user at the time of creating
RTGS Payee.

6. The transactions would be initiated online provided
there 1i1s sufficient available funds iIn the account(s)
to be debited i1.e. the account to be debited should
have available balance upto the amount to be remitted
and the commission to be charged.

7. Commission and RBI Charges (if any) will be debited to
the Customer’”s Account.



8. Funds will be transferred only to authorized RTGS Bank
Branches only.

9. Presently, as per RBI Guidelines the minimum
transaction limit is Rs.1l lac for remittance through
RTGS.

10. Advance RTGS Online facility or facility to
schedul e RTGS transaction is NOT avail abl e.
11. Any transaction initiated before & after the

prescribed time period would not be processed and would
be stopped instantly with error message.

12. The credit to the beneficiary’s account would be
given within 2 hours of initiating RTGS-Online
transaction. Bank will not be responsible for any delay
at the end of RBI or Beneficiary Bank.

13. In case the RTGS transaction could not be
processed due to any system failures or due to any
reason Qlike wrong beneficiary account number, the
amount would be credited back to customers account

subsequently.

14. RTGS Online Transaction once initiated cannot be
recalled or cancelled or rejected. However, in case of
Corporate User, the transaction can be
recalled/cancelled till the next approver has not
approved the same.

15. In case of Corporate Customer, the next Approver

has to approve the transactions within the time frame
laid down for RTGS Online Transactions.

16. In case of Corporate Customer, the next Approver
has the option of rejecting the RTGS Online
Transaction.

17. Bank reserves to itself, the right to amend,
delete and add terms & conditions at any time.
18. Any change by Reserve Bank of India for RTGS

Transactions would also be applicable for RTGS Online
Transactions and would be displayed on the Internet
Banking website.

PROCEDURE

Once customer 1logs into Retail Internet Banking Services
with a valid User-id & password, he would be required to
click on Bills/RTGS option. Under the Bills/RTGS Option the
following three RTGS options are for RTGS ONLINE:

» RTGS Payee Setup
» RTGS Paynent (make new paynent)



» View RTGS paynents

Step 1

The customer would be required to create a Payee by filling
in the required details of payee i1.e. Name, Address, PIN,
Telephone No., Account No., Beneficiary Bank, Branch-id. All
mandatory fields are compulsory to be entered for creating a
Payee/Beneficiary. The customer would be required to accept
the terms & conditions for online RTGS Transactions before
submitting the details. No special characters Ilike *
I a# %, %" &*,/* can be used in the mandatory details of
the payee. After selecting the beneficiary/payee Bank, the
user will be displayed the complete list of RTGS branches of
other banks along with the IFSC Code at the time of creating
a Payee under the RTGS payee Set-up. This will be a one-
time activity. For each new payee/beneficiary the necessary
RTGS Payee is to be created. The user/customer would have
the option of modifying the details of payee/beneficiary
once created. Whenever, the customer will do transactions in
future, a list of Payees already created/ registered will be
displayed to him.

The customer can initiate RTGS transaction only for
registered Payee/Beneficiary only.

Step 2

At the time of initiating RTGS  transaction, the
user/customer would click on RTGS Payment option and select
the Payee from the registered list of payees. Fill iIn the
amount to be remitted and select the account to be debited.
The charges payable by the customer are also displayed to
the customer at the time of confirming the transaction. The
user would confirm the transaction by entering valid User-id
& Transaction Password. A unique Paynent |d is generated
after successftul initiation of the RTGS Online Transaction
Customer can use this Payment 1Id Number for Tfuture
references with the bank. A unique transaction Number “UTR
No” (Ffor any reference with beneficiary bank) 1s also
displayed against the transaction in case of transaction 1is
success.

In case of the transaction is not successful due to any of
the following reason the status of the transaction will be
“Un-Cl eared”: -



1. Insufficient Fund 1in debit account for covering
transaction and service charges amount.
2. Debit Branch not enabled for RTGS.

3. No Response/ Timed-Out Transaction.
4. Services Down at back-end
5. Any other technical or connectivity issue

In case of transactions with “Uncleared” Status, the status
showing UTR No. would be updated after 4 PM (IST) by the
bank on all working days and after 2 PM (IST) on Saturdays.

The User/Customer cannot recall the transaction once
confirmed.

In case of transaction being initiated beyond the prescribed
time limits the same will be stopped with an error message
“RTGS Transaction can not be initiated after the stipul ated
time”. Similarly, following errors may be encountered during
the course of initiating payments:
- Amount below the minimum Ilimt of Rs.1 lac — When the
transaction amount is below 1 lakh
- Incorrect/invalid anount- When amount field left blank
- No special characters allowed in amount/remarks field —
When some special characters are being typed iIn amount
or remarks fields

Any fTailure at the beneficiary end/ RBI end would result iIn
crediting back of the remitted amount to the user/customer
account subsequently. In case the same is not credited back,
users may contact first the beneficiary bank with UTR No.
Contact details of all RTGS enabled bank branches are
available on the website of RBI (www.rbi.org.in). In case of
non-resolution by the Beneficiary Bank the user can contact
the following:-

1. The branch of Debit Account

2. RTGS Help Desk at Head Office: Treasury Division, BC

Place, New Delhi- Tel No. 011- 26198124
3. PNB House Mumbai, Mumbai Tel No0.022-22664448

Step 3

The View RTGS Paynments allows the customers to view the
history of all RTGS Online transactions initiated by him.
The status of the transaction could be Success or Un-
cleared. The customer can view the status for every payee on
the basis of status of the transaction. A complete list of



success or un-cleared transaction will be displayed to
customer as per the selected option.

RTGS Charges - Initially, No additional charges will be
levied for online RTGS transactions, however Normal RTGS
charges would be levied as communicated by the Bank from
time to time. AlIl customers will be displayed only the
Normal charges at the time of confirming transaction.

All the steps mentioned above have been explained
alongwith screen shots as under:

RTGSPAYEE SETUP

1. After login, Click on the Bills/ RTGS option at the
main page (Figure 1

<A https:/nethanking. netpnb.com - Welcome to #NB! - Microsoft Internet Explorer |Z||E|r‘$__(|
@J] dsna Sz AT Welcome to Punja N Home - Logout gl
punjab natiorial bank [ZEITLIIES Sie
Mr. SHARAT KUMAR MALICK
Accounts Transfers Requests Mails Customize Activity
& "/'Q) = inte'r n et Punjab National Bank Welcomes Mr.SHARAT KUMAR MALICK { SHARADD1)
P ==
;| 7 banking |,
Password Alerts Other Alerts
¥ Login Passwaord expiring in 103 days » Pending Payments 0
¥ Transaction Password expiting in 103 days b _Other Alerts 0
Clhich here to change passwords b i Rh Alerts
¥ Last Logged on 22/01/07 1:48:54 PM » Unread hails 21
Account Balance Summary > Account Summary as on 22/01/07 2:00:50 PM
Customer ld{s) Currency Operative A'c  Term Depo
All Customer lds INR 84 899 60 CR 18,073.00
SHARAT KUMAR INR 218509 CR 0.00
SHARAT KUMAR MALICK & SUSHMA MALICK MR 281 .66 CR 0.00
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Figure 1



2. Different options would appear on the next screen

(Figure 2).
Following options would be relevant to RTGS Online:-
1. RTGS Payee Setup

2. RTGS Payment
3. View RTGS Payments

4. RTGS Help.
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A https:/fnetbanking. netpnb.com, - Bills Main - Microsoft Internet Explorer

Sha Siglsiel aads
punjab national bank

Logout

Welcome to Punjabt Home
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Mr. SHARAT KUMAR MALICK

Accounts Bills'RTGS Transfers Requests Mails Customize Activity
# Alerts!

# Bill Payrent e

= Bill Presentment Bills Alerts!

Pending Payments

Pending Presented Bills 0
Bills Awaiting Acceptance 0

RTGS FPayeeSetup

# wigw RTGS Payments
£ RTGS Help

4

Copyright ® 2004 Punjab National Bank

& @ mternet
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Figure 2

The RTGS Payee Setup option would allow customer to
register the details of Payee/Beneficiary.

1. Click on RTGS Payee Setup.

2. In the next screen (Figure 3) click on “Add RTGS

Payee”

me to Punjab ...
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punjab national bank [

Mr. SHARAT KUMAR MALICK
Accounts Bills/RTGS Transfers Requests Mails Customize Activity
i Alertsl
% Bill Payment Bills >RTGS Payee Setup

- Bl Fmserimel Click on the payee nickname to view/modify the payee details

i Payment History
¥ RTGS PayeeSety Add RTGS Payeg

i RTGS Payment
¥ view RTGS Payments List of Payees

iORTGS Help :
Payee nickname Consumer code Payee Type
4 SUSHMA Paymment Only
Copyright ® 2004 Punjab Mational Bank
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Figure 3

Here you would be required to enter the important details of
the payee/beneficiary required for remitting funds to his
account.

In the next screen (Figure 4-5) Terms and Conditions will
appear along with boxes to enter the various details of the
payee.
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Accounts Bills'RTGS Transfers Requests Mails Customize Activity

Alerts!
Bill Fayrment

Bill Presentment
Terms and Conditions

Fayment Histary

HULL Paee sy 1. Customers can initiate the RTGS Online transaction between 9.30 am to 2.45 PM an all
RTGS Payment working days and up to 11.45 Am on Saturdays.
Yiew RTGS Payments 2. RTGS Online transactions cannot be initiated on national holidays or RTGS holidays
declared by REI
RTGS Help 3. Customer would be required to create the RTGS payee by entering the required details and
_f accept the general Terms & Conditions for RTGS Online Transaction.

4. The customer would be reguired to fill the complete details of the beneficiary. All
mandatory fields are required to be filled. The transaction may fail in case of incomplete ar
wirang infarmation.

5. The Bank would nat be responsible for credit to any account wrongly entered by user at the
time of creating RTGS Fayee.

£. The transactions would be initiated on the same day provided there is sufficient available

funds in the account(s) to be debited i.e. the account to be debited should have available

balance upto the armount to be reritted and the commission to be charged.

Cormrmission and BBl Charges (if any) will be debited to the Customer's Account.

Funds will be transferred only to authorized RTGS Bank Branches only.

FPresently, as per RBl Guidelines the minimum transaction limit is Rs.1 lac for remittance

through RTGS

10, Advance RTGS Online facility or facility to schedule RTGS transaction is NOT available.

11. Any transaction initiated before & after the prescribed time period would not be processed

and would be stopped instantly with error message. -

@ Applet hs started é & Internet

o @5 =

is start & to Punjab M. 2§ bt thanking.n... Mk
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11, Any transaction initiated before & after the prescribed time period would not be processed
and would be stopped instantly with error message.

12, The credit to the beneficiary’s account would be given within 2 hours of initiating RTGS-
Online transaction. Bank will not be responsible far any delay at the end of REI of
Beneficiary Bank.

13, In case the RTGS transaction could not be processed due to any system failures or due to
any reason like wrong beneficiary account number, the amount would be credited back to
customers account subsequently

14, RTGE Online Transaction once initiated cannat be recalled or cancelled or rejected.
However, in case of Corparate User, the transaction can be recalled/cancelled until the
next approver has not approved the same.

15, In case of Corporate Customer, the next Approver has to approve the transactions within
the time frame laid down for RTGS Online Transactions.

16. In case of Corporate Customer, the next Approver has the option of rejecting the RTGS
Online Transaction.

17, Bank reserves to itself, the right to amend, delete and add terms & conditions at any time

18. Any change by Reserve Bank of India for RTGS Transactions would also be applicable far
RTGS Online Transactions and would be displayed on the Internet Banking wehsite.

Bills = Payee Setup > Add RTGS Payee

Add RTGS payee

Payee | |
Name *

Nick | |

Name

Address I 1 b
é:l Applet hs started é & Internet

is start

e ko Punjab M... Ll 1:45PM
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Add RTGS payee

Pavee | |
Name *

Nick | |
Name

Address
1

Address2 |

Area |

City * |
State | ANDAMAN NICOBAR v |
Country |[NDIA

Pin Code | |

Phone
Number *

Payee
Account | |
Number *

Payee

Bank|ICICI BANK LTD v|

Payee
Branch Id | | [ Get RTGS Branches ]

| £

é G Internet

A m B T RL 245pm

&] Applet hs notinited

to Punjab N...

Enter the correct details of the payee/beneficiary.
Please Ti1ll the entire mandatory fields including
beneficiary’s name, address, account number, bank etc.
Please do not enter any special character like ! @ # $
% etc. 1In the mandatory fields.

Any error at this stage may result In non-credit to
beneficiary account or credit to some other’s account.

YV WV VYV
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PaVEE [ ARAT AND CO |

Name *
Name | SAC |
Address |SCO 71 |

1

Address2 |SECTOR i1 |

Area  [NEAR CHANDIMANDIR |

City*  |CHANDIGARH |

state | CHANDIGARH v|

Country | INDIA

Pin Code [172011 |

Phone
Number *

Payee
Account

0172-2222222 |

Get RTGS Branches

[ | agree to the terms and conditions.

@ Applet hs notinited

Figure 6

» Select the Payee Bank form the drop down box.
» For selecting the branch Click on Get RTGS branches

(Fig 7).



3 https:ffnetbanking. netpnb.co " F IR = (O[]
GILT SECURITIES TRADING CORPORATION LIMITED(PD) A
BANK OF MAHARASHTRA
Payee BANK OF INDIA
Name* |SECURITIES TRADING CORPORATION OF INDIA LTD(PD)
- BANK OF BARODA
Nick ANDHRA BANK
Name KAPOLE CO-0P. BANK
Address ||ALLAHABAD BANK
1+ SHINHAMN BAMK (PREV.CHO HUNG BANK)
KRUNG THAI BANK
Address? |[DEVELOPMENT CREDIT BANK
KOTAK MAHINDRA CAPITAL COMPANY(PD)
Area CITIZEN CREDIT CO-0OP BANK LTD
MASHREQ BANK
City * ABU DHABI COMMERCIAL BANK
THARE JAMATA SAHAKARI BANK LTD.
State DEUTSCHE BANK
JANKALYAN SAHAKAR] BANK LTD.
Countty =T TE BANK OF TRAVANCORE
- STATE BANK OF SAURASHTRA
PinCode | TE BANK OF PATIALA
Phone  ||STATE BANK OF MYSORE
Number * |STATE BANK OF INDORE
COSMOS BANK
Payee STATE BANK OF HYDERABAD
Account |=raTE Ban OF BIKANER AND JAIPUR
Number * |, jopc sSECURITIES LTD

Payee STATE BANK OF INDIA w
LTI TR ORI T TIOTR v
Bank
Pavee )
Branch Id | Get RTGS Branches )

[ | agree to the terms and conditions.

&] Applet hs notinited

=
*unjab M... <% hi thanking.n... ]

Figure 7

» On clicking the Get RTGS Branches, the list will have
the names of the branches along with the Payee Branch
IDs. Select the correct Branch for the payee as shown
in Figure 8 and 9. The list of branches of the select
Bank would only be displavyed.

» Click on Select option after selecting the branch.
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() |R80298 ASHOKA HOTEL CBIMOZE0298
) |R80299 Badarpur CBIM0Z80299
) |R803M COMNMAUGHT CIRCUS CBIMN0280301
) |RB0305 GREEM PARI CBIMOZE0305
) |RBO306 PRESS AREA CBIMOZ80306
) |R80316 PARLIAMENT STREET CBIMN0Z80316 .
) |R80318 JAMPATH CBIMN02Z80318
) |RB0353 CIWIL LIMES JALAMDHAR CBIMOZE0353
) |R80359 GORAYA CBIMOZ80359
® |R80412 SECTOR 17-B CHAMDIGARH CBIM0ZE0412
) |R80s12 SURAT M.G.ROAD CBIMN0Z80512
) |RB0D546 LALDARYALA CBIMOZE0546
) |RBOST RAJKOT M.O CBIMOZE04871
) |R80580 JAMMAGAR MO CBIM0Z80580
) |R80595 AMNDHERI CBIMN0280594
O |RBO597 BALLARD ESTATE CBIMOZE0597
() |RB0598 BAMDRA CBIMOZE0598
S Ranann MAFAE CEIRATRAEAN s
@ Applet hs naotinited é & Internet

to Punjab ... t banking.n... | 8
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[l RE2643 OVERSEAS CBIMND282643 ~
) R82684 MBO, MUMBAI CBIND232654
) |RBI695 Yikas Sadan CBIMN02Z82695
) |REIFE0 IMDORE MBQ CBIM0ZE2ZTED
[l RE83007 Corpaorate Finance Branch CBIMNOZ83007
) | RE3026 IMDUSTRIAL FINAMNCE BR CBINO233026
) |R83030 MBO KAMNPUR CBIMN0283030
) | RE3032 MBC Pune CBIMOZE3052
[l RE3134 JAIL ROAD CBIMD283134
) RE3144 MBO Bhopal CBIMN0253149
) RE3184 CBD BELARPUR CHIMN0283154
O RE:EH IMTL. BUSIMESS BRAMCH CBIMOZE3181
[l RE83266 Integrated Treasury Branch CBINOZ283266
(@] RB3267 Cash Management Services CBINOZE3267
) RE331Z ARERAHILLS CHIMN0283312
Select ] [ Prewvious
v

@ Applet hs notinited é & Internet

Figure 8 & 9



The Add Payee Button will

customer has agreed to the terms and conditions as shown
Figure 10.
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Address

1 |sco71

Adiress2 |SECTOR 71

Area |NEAF{ CHANDIMANDIR

city*  |CHANDIGARH

State | GHANDIGARH v|

Country | [MDIA

Pin Code |172011 |

Phone
Number *
Payee
Account 123456769 |
Number *

0172-2222222 |

Hick l—‘ A
Name et B

Bank

Pavee | CENTRAL BANK OF INDIA v

Payee

be activated only when the

in

FEX]

Branch ld |RBD41 2 | [

Get RTGS Branches

O lagree to the terms and conditions.

|

@ applet hs notinited

¢9 Start

lcome b0 Punjab M., 4} https:inetbanking.n. .. i3l Mew Microsoft Word ...

Figure 10

S & Internet

AEm B T &L 251PM

Select the “I agree to the terms and conditions” button by ticking the
square box. Once you have exercised this option, the Add Payee Button

will be activated (Figure 11).
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IC|
Name

Address
1

SAC

|

|sCo71

Address2 |SECTOR 7

Area |NEAR CHANDIMAMDIR

Cty*  |CHANDIGARH

State | CHANDIGARH v|

Country | INDIA

Pin Code 172011 |

Phone
Number *
Payee
Account 123456769 |
Number *

0172-2222222 |

Payee | CENTRAL BANK OF INDIA v|
Bank

Payee
Branchld |R80412 | |__GetRTGS Branches |

| agree to the terms and conditions.

Add Payee
é G Internet

toPunjab B... 2] hitps:ifnetbanking.n... | il d . S g W L 2S1PM

Previous

=]

&] Applet hs notinited

Figure 11
Now click on the Add Payee button, when the entire
particular filled by you are correct & has no errors or
incorrect information, vyou will receive a message that
RTGS Payee has been added successfully (Figure 12)

The system would prompt if any mandatory fTield i1s left
blank or any special characters are entered in any field.



A ayments - Microsoft Internet Explorer

I Paee added Successfull with Paee List id 000000000008

- 3 i Logout
. qE“ﬂ Gl . —ee Welcome to Punj ogou

punjab national bank Access your fct

Mr. SHARAT KUMAR MALICK
Accounts Bills'RTGS Transfers Requests Customize Activity
£ Alens!
B il Pagment Bills »>RTGS Payee Setup
Bl Pt Click on the payee nickname to view/modify the payee details
# Payment History
# RIGS PayeeSetup Add RTGS Payee
# RT3 Payment
£ View RTGS Payments List of Payees
i RTGS Help :
Fayee nickname Consumer code Fayee Type
- SUSHRMA Payment Only
SAC Payment Qnly
3333333333333 Payment Only
SUSHRA Payment Only
Capyright © 2004 Punjab National Bank
E
|Ej Done rr‘é |@ Internet

Hhstart H & B8 ) | [ rbox-tiosft... | ghnsezszs-purri] 10152524 -purt| Elwelone b |[Eleipayments .. | GO@ESE 17

Figure 12

Please note that this is one time exercise to Add RTGS
Payee. For each new payee/beneficiary the necessary RTGS
Payee 1i1s to be created. Whenever, you will do any
transactions iIn future, a list of Payees already created/
registered will be displayed.

Modification in the Payee

In case you want to modify the details to payee already
created. Click on the nickname of the Payee iIn the list of
Payees to be modified. In the next screen the details of the
payee will be visible for modification. E.g. to modify the
payee 1. Click on the * Payee ni cknane” (figure 13)




; Bill payments - Microsoft Internet Explorer

. 'ciala amaa—' ﬁ'aﬁ Welcome to Punj Home Logout
punjab national bank Access your Act =
Mr. SHARAT KUMAR MALICK
Accounts Bills’'RTGS Transfers Requests Mails Customize Activity
£ Alerts!
i gl Payment Bills =RTGS Payee Setup
Y Bl Plesee Click on the payee nickname to view/modify the payee details
£ Payment History
¥ ATGS PayeeSetup Adid RTGS Payee
£ RTGS Payment
¥ View RTGS Payments List of Payees
¥ RTGS Help )
Payee nickname Cansumer code Payee Type
ey SUSHMA Payment Only
SAC Payment Only
Payment Only
Payment Only
Copyright ® 2004 Punjab National Bank
El

[&] pone f_l_ré_la Internet

@startm e 280 ”“ |5 tmbox - Micrascft .. | 10152524 - putri| 10152524 - purTy| Elwelcoma to Punia. . [[ @ pill payments .. | SBEOE] 113740

Figure 13

The details of the payee will be displayed in the next screen (Figure 14).
The details can be modified. After modifying the desired filed(s) click on
the Update Button (Figure 14)
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RTGS Payment Nick Name |SAC | 1
Wiew RTGS Payments
RTGS Help Address1 |SCO 71 |

Address? [SECTOR 71 |

Area [NEAR: CHANDIMANDIR |

City |CHANDIGARH |

State | GHANDIGARH |

Country INDIA

Pin Code |'| 72011 |

Phone Number |EI'I 72-2222222 |

Account Number |‘| 23456789 |

Bank Id | CENTRAL BANK OF INDI#, v

Branch ld |RBD41 2 | [ Get RTGS Branches ]

[IDelete this Personal Payee fram my personal list.

[ Update ] |3 Presdous ]

é G Internet

&] Applet hs notinited

to Punjab k... a https:

etbanking.n. ..

Figure 14

By Clicking Update, the Payee details would be modified and saved and a
message “ Record updated successfully” will appear in the next screen
(Figure 15)



payments - Microsolt Internet Explorer

Ps dsna aQ'IFIE"I aﬂi ce Redefined.... the Internet Way. Home Logout
punjab national bank tthe click of 2 button, . 5
Mr. SHARAT KUMAR MALICK

Accounts Bills’/RTGS Transfers Requests Mails Customize Activity
£ Alerts!
5 Bill Payment Bills *RTGS Payee Setup
" Gl lPrpeemi Click on the payee nickname to view/modify the payee details
# Payment Histary
¥ RTGS PayeeSetup Add RTGS Payee
£ RTGS Payment
£ igw RTGS Payments List of Payees
¥ RTGS Help

Pavee nickname Gonsumer code Favee Type
- SUSHRA Payrment Only

SAC Payrment Only

3333333333333 Payment Only

SLISHMA Fayment Only

Copyright ® 2004 Punjab National Bank
[7]

‘Ej Done rrrg" Internet

@start”] & & @ (0] | [Ofmbox-Moaos.. | Broses2a-.| 10192524, | ElwelcometoP. . |[ &6 payment... Finew Miaosstt.. goEdel nsm

Figure 15.

For deleting an already registered payee, just click on the -delete the
personal payee from my personal list as shown in the Figure 16.
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Y

RTGS Payment

“iew RTGE Payments Nick Name |SAC |

RTGS Help Address1 |SCO i |
Address? |SECTOR 71 |
Area INEAR CHANDIMANDIR: |
city |CHANDIGARH |
State | CHANDIGARH |
Country MDA
Pin Code 172011 |

Phone Number |U1 72-2222222 |

Account Number |123458?89 |

Bank Id | CENTRAL BANK OF INDI& v|

Branch Id |RBD41 2 | [ Get RTGE Branches ]

[ Celete this Personal Payee fram my personal list,

@ Applet hs notinited é  Internst

Figure 16
Click in the Box for Delete and click on Update. This will delete the payee
from your registered list of payees/beneficiaries.



After the successful completion of the Payee Setup, you can
initiate the RTGS Payment option.

1.

2.

RTGS Payment

To 1nitiate a RTGS-ONLINE Payment please click on the
RTGS Payment on the Bills/RTGS Menu (Figure 17-18)
Select the Payee from the Drop Down Box. All the
registered payees/beneficiaries would be displayed
here.

Fill in the amount to be remitted. (presently, minimum
limit stipulated by RBI for RTGS Remittances is Rs. 1
Lac.)

Select your Debit Account from the Dropdown Box. Please
ensure that the Debit Branch Account is RTGS Enabled
branch.

Please ensure that the debit account has sufficient
balance to cover amount to be remitted and the service
charges.
Add remarks 1In the Payment Remarks. No special
characters to be given in the remarks. This field is
optional.

2N hitps:/fnetbanking. netpnb.com - Bill payments - Make RTGS payment - Microsoft Internet Explorer
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Figure 17

Now Click on “Pay” Button for payment to payee/
beneficiary.

In the next screen (Figure 18) Details of the transaction
along with normal charges will be displayed.
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¥ RTGS Help
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After ensuring the details enter Your Id and Transaction
Password in the boxes provided.

Click on Validate Button to confirm the payment. Clicking
on previous would take you back to previous screen.

On successful transaction, the next screen (Figure 19),
the customer will be informed that the Hot Paynment is
Successful and a uni que Paynent-1d is generated.
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Figure 19

This message can be (i) Saved (ii)mailed or (iii) printed as
per your option by clinking the relevant button available on

the screen.

In the event of any unsuccessful transaction due to any
reasons, the customer would be displayed error message *

Error while posting RTGS Transaction” and following screen
would be displayed (Figure 20).
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Figure 20.

To know the reasons of unsuccessful transaction or Error in
posting RTGS transaction click on View RTGS Payment Option.



View RTGS Payments

In order to view the RTGS Payments already initiated/ made a

button is provided under the Bill/RTGS Menu as shown in
Figure 21.
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Figure 21

Select the payment status either (Success/ Un-cleared) and
Payee Nickname.

Either all records can be fetched or different criteria can
be entered like From Payment Date to Payment Date or Payment
Amount range. (to have more specific/ fast result). In the
next screen details of payment as per your selection
criterion will be available.



etbanking.netpnb.com - Payments Made List - Microsoft Internet Explorer
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RTGS PayeeSetup 2307 10,00,00,000.00  INR Uncleared
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Yiew RTGS Payments 35579 Atin Jain 22/01/07 1,00,000.00 INR Uncleared
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The Status Uncleared can be due to any of the following reasons :

1. Insufficient Funds in Debit Account for covering transaction and service charges amount
2. Debit Branch not enabled for RTGS.
3. Mo Response / Timed out transactions
4. Serices Down at back-end
5. Any other connectivity issue
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Figure 22
Clicking on the Payee Name of the particular transaction

would display the complete details of the transactions as
indicative in Figure 23.
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Figure 23

Once the transaction is not successful or 1is iIndicated as
uncleared then, you can iInitiate a fresh transaction after
ensuring the reasons for transaction being uncleared. The
reasons for transaction being not successful are displayed
on the View RTGS Payment Screen (figure 22)

RTGSHelp

Necessary Help is available for all customers for initiating
a RTGS Transaction as indicative on Figure 24.



A https:/fnetbanking. netpnb.com, - Bills Main - Microsoft Internet Explorer

= Bill Fayment A

i Bill Presentment

# Payment History The RTGE Online Transaction option is available to both Retail & Corporate Customers. The
% RTGS PavesSety transaction is handled separately for Retail (i.e. single authonzation) & Corporate Customers (i e.
mllo Fayeeaetup

. multi level autharization).
# RTIGE Payment

Retail Internet Banking Customers
(& RIGS Help

/' Once customer logs into Retail Internet Banking Senices with a valid User-id & password, he
would be required to click on Bills option. The Bills will have three RTGS options:

s  RTGS Payee Setup

e . RTGS Payment (make new payment)

s Wiew RTGS payments

Step 1

The customer would be reguired to create a Payee by filling in the required details of payee i.e.
Mame, Address, PIM, Telephone Mo., Account Mo, Beneficiary Bank, Branch-id. All mandatory
fields are compulsory to be entered for creating a Payee/Beneficiary. The custormer would be
reguired to accept the terms & conditions for online RTSS Transactions before submitting the
details. Mo special characters like . L@ #% % 87 can be used in the mandatory details of the
payee. The user will be displayed the complete list of RTSS branches of other banks along with
the IFSC Code at the time of creating a Payee under the RTGS payee Setup. This will be a one-
time activity. For each new payee/beneficiary the necessary RTGS Payee is to be created. The
userfcustarmer would have the option of modifying the details of payeefbeneficiary once created.

The custormer can initiate RTGS transaction only for registered Payee/Beneficiary only.

Step 2 h
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Figure 24

The customer can cross check his account(s) online for the
amount debited iIn the account after making successful
transactions.

In case of account debited and not credited in the
beneficiary’s account, the user can contact the following to
track down the status of the amount initiated from the PNB’s
Internet Banking Channel:

CUSTOMER HELP

1. Beneficiary Bank (contact details available on the
website of RBI)

2. The branch of Debit Account

3. RTGS Help Desk at Head Office: Treasury Division, BC
Place, New Delhi- Tel No. 011- 26198124

4. PNB House Mumbai, Mumbai Tel No0.022-22664448



In case of any clarification / assistance you may call 011-
23357166 / 23766759
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