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MANAGEMENT 

¯ÖÏ²Ö−¬Ö−Ö 
 

Paper-III 

¯ÖÏ¿−Ö¯Ö¡Ö-III 

 

 

 

Note : This paper is of two hundred (200) marks containing four (4) sections. Candidates 

are required to attempt the questions contained in these sections according to the 

detailed instructions given therein.  

−ÖÖê™ü : µÖÆü ¯ÖÏ¿−Ö¯Ö¡Ö ¤üÖê ÃÖÖî (200) †ÓúÖë úÖ Æîü ‹¾ÖÓ ‡ÃÖ´Öë “ÖÖ¸ü (4) �ÖÓ›ü Æïü … †³µÖÙ£ÖµÖÖë úÖê ‡−Ö´Öë ÃÖ´ÖÖ×ÆüŸÖ ¯ÖÏ¿−ÖÖë úÖ ˆ¢Ö¸ü 
†»Ö$Ö ×¤üµÖê $ÖµÖê ×¾ÖÃŸÖéŸÖ ×−Ö¤ìü¿ÖÖë êú †−ÖãÃÖÖ¸ü ¤êü−ÖÖ Æîü …  
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Section – I 

�Ö�›ü – I 
 

Note : This section contains five (5) questions based on the following paragraph. Each 

question should be answered in about thirty (30) words and carries five (5) marks. 

      (5 ×××× 5 = 25 Marks) 

−ÖÖê™ü : ‡ÃÖ �ÖÓ›ü ´Öë ×−Ö´−Ö×»Ö×�ÖŸÖ †−Öã“”êû¤ü ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ ¯ÖÖÑ“Ö (5) ¯ÖÏ¿−Ö Æïü … ¯ÖÏŸµÖêú ¯ÖÏ¿−Ö úÖ ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ŸÖßÃÖ (30) 
¿Ö²¤üÖë ´Öë †¯Öê×.ÖŸÖ Æîü … ¯ÖÏŸµÖêú ¯ÖÏ¿−Ö ¯ÖÖÑ“Ö (5) †ÓúÖë úÖ Æîü …   (5 ×××× 5 = 25 †Ó#ú)  

 

  Reasoning that any goal-oriented organization consisting of thousands of 

individuals would require the carefully controlled regulation of its activities, the 

German Sociologist Max Weber developed a theory of bureaucratic management that 

stressed the need for a strictly defined hierarchy governed by clearly defined 

regulations and lines of authority. For Weber, the ideal organization was a 

‘bureaucracy’ whose activities and objectives were rationally thought out and whose 

divisions of labour were explicitly spelled out. Weber also believed that technical 

competence should be emphasised and that performance evaluation should be made 

entirely on the basis of merit. 

  Today, we often think of bureaucracies as vast, impersonal organizations that 

put impersonal efficiency ahead human needs. We should be careful, though, not to 

apply our negative connotations of the word ‘bureaucracy’ to the term as Weber used 

it. Like the scientific management theorists, Weber sought to improve the 

performance of socially important organizations by making their operations 

predictable and productive. Although we now value innovation and flexibility as 

much as efficiency and predictability, Weber’s model of bureaucratic management 

clearly advanced the formation of huge corporations such as Coca-Cola and Exxon. 

  Much in classical organization theory has endured. For example, the concept 

that management skills apply to all types of group activity has, if anything, increased 

in importance. The concept that certain identifiable principles underlie effective 

managerial behaviour and that these principles can be taught also continues to be 

valid. 

  Although classical organization theory has been criticized by other theorists, it 

has been well received by practicing managers for some time. This may be because 

classical organization theory helped isolate major areas of practical concern to the 

working manager. Above all, the classical organization school made managers aware 

of the basic kinds of problems they would face in any organization. 

  Classical organization theory has been criticized on the ground that it was 

more appropriate for the past, when organizations were in a relatively stable and 

predictable environment, than for the present, when organizational environments are 

more turbulent. For example, classical theorists insisted that managers maintain their 

formal authority, but today’s better educated employees are less accepting of formal 

authority, especially when it is applied arbitrarily. 
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 ‡ÃÖ ŸÖÔú úÖê ¤êüŸÖê Æãü‹ ×ú úÖê‡Ô ˆ§êü¿µÖÖê−´Öã�Öß ÃÖÓ$Öšü−Ö, ×•ÖÃÖ´Öë Æü•ÖÌÖ¸üÖë ¾µÖÛŒŸÖ úÖµÖÔ̧ üŸÖ ÆüÖë, ˆÃÖê †¯Ö−Öê úÖµÖÖí êú ×»Ö‹ 

ÃÖÖ¾Ö¬ÖÖ−Öß¯Öæ¾ÖÔú ×−ÖµÖÓ×¡ÖŸÖ ¾µÖ¾ÖÃ£ÖÖ úß †¯Öê.ÖÖ ¸üÆüŸÖß Æîü, •Ö´ÖÔ−Öß êú ÃÖ´ÖÖ•Ö-×¾Ö–ÖÖ−Öß, ´ÖêŒÃÖ ¾Öî²Ö¸ü, −Öê −ÖÖîú¸ü¿ÖÖÆüß 

¯ÖÏ²Ö−¬Ö−Ö êú ×ÃÖ¨üÖ−ŸÖÖë úÖ ×¾ÖúÖÃÖ ×úµÖÖ ×•ÖÃÖ´Öë ‹êÃÖê ÃÖ¾ÖÔ£ÖÖ ¯Ö×¸ü³ÖÖ×ÂÖŸÖ ÃÖÖî¯ÖÖ×−Öú ¯ÖÏ²Ö−¬ÖŸÖÓ¡Ö ¯Ö¸ü ²Ö»Ö ×¤üµÖÖ $ÖµÖÖ £ÖÖ 

×•ÖÃÖ´Öë Ã¯ÖÂ™ü ¯Ö×¸ü³ÖÖ×ÂÖŸÖ ×¾Ö×−ÖµÖ´Ö ‹¾ÖÓ †×¬ÖúÖ¸üÖë úß ¯ÖÓÛŒŸÖ úÖ Ã¯ÖÂ™ü ×−Ö¬ÖÖÔ̧ ü?Ö ÆüÖê … ¾Öî²Ö¸ü êú ×»Ö‹ ‘−ÖÖîú¸ü¿ÖÖÆüß’ ‹ú 

†Ö¤ü¿ÖÔ ÃÖÓ$Öšü−Ö £ÖÖ ×•ÖÃÖúß ×ÎúµÖÖ†Öë †Öî̧ ü »Ö.µÖÖë ¯Ö ü̧ ŸÖÖÙúúŸÖÖ ÃÖê ×¾Ö“ÖÖ¸ü ×úµÖÖ $ÖµÖÖ ÆüÖê †Öî̧ ü ×•ÖÃÖêú ÁÖ´Ö ×¾Ö³ÖÖ•Ö−Ö 

úÖê Ã¯ÖÂ™üŸÖÖ ÃÖê ²ÖµÖÖ−Ö ×úµÖÖ $ÖµÖÖ ÆüÖê … ¾Öî²Ö¸ü úÖ µÖÆü ³Öß ×¾Ö¿¾ÖÖÃÖ £ÖÖ ×ú ŸÖú−Ößúß ÃÖÖ´Ö£µÖÔ ¯Ö ü̧ ²Ö»Ö ×¤üµÖÖ •ÖÖ−ÖÖ 

“ÖÖ×Æü‹ †Öî̧ ü úÖµÖÔ ×−ÖÂ¯ÖÖ¤ü−Ö úÖ ´Öæ»µÖÖÓú−Ö ¯Öæ?ÖÔŸÖµÖÖ $Öã?Ö¾Ö¢ÖÖ ¯Ö¸ü †Ö¬ÖÖ×¸üŸÖ ÆüÖê …  

  †Ö•Ö, Æǘ Ö ‘−ÖÖîú¸ü¿ÖÖ×ÆüµÖÖë’ úÖê ‹êÃÖê ¾µÖÖ¯Öú, †¾ÖîµÖÛŒŸÖú ÃÖÓ$Öšü−Ö ÃÖ´Ö—ÖŸÖê Æïü •ÖÖê ´ÖÖ−Ö¾ÖßµÖ ´ÖÖÑ$ÖÖë ÃÖê ¯Öæ¾ÖÔ 

†¾ÖîµÖÛŒŸÖú úÖµÖÔãú¿Ö»ÖŸÖÖ úÖê ¸ü�ÖŸÖê Æïü … Æü´Öë ÃÖÖ¾Ö¬ÖÖ−Ö ¸üÆü−ÖÖ “ÖÖ×Æü‹, †Öî̧ ü ¾Öî²Ö¸ü «üÖ¸üÖ ¯ÖÏµÖãŒŸÖ ‘−ÖÖîú¸ü¿ÖÖÆüß’ ¿Ö²¤ü êú 

ÃÖÖ£Ö Æü´Öë ‡ÃÖ ¿Ö²¤ü ÃÖ´²Ö−¬Öß †¯Ö−Öê −ÖúÖ¸üÖŸ´Öú †×³Ö¬ÖÖ£ÖÖí úÖê −ÖÆüà •ÖÖê›Íü−ÖÖ “ÖÖ×Æü‹ … ¾Öî–ÖÖ×−Öú ¯ÖÏ²Ö−¬Ö−Ö-

×ÃÖ¨üÖ−ŸÖúÖ¸üÖë úß ŸÖ¸üÆü, ¾Öî²Ö¸ü −Öê ÃÖÖ´ÖÖ×•Öú ´ÖÆü¢¾Ö êú ÃÖÓ$Öšü−ÖÖë êú úÖµÖÔ-×−ÖÂ¯ÖÖ¤ü−Ö ´Öë ÃÖã¬ÖÖ¸ü ú¸ü−ÖÖ “ÖÖÆüÖ ŸÖÖ×ú ˆ−Öêú 

¯Ö×¸ü“ÖÖ»Ö−Ö úÖê ¯Öæ¾ÖÔ ú£Ö−ÖßµÖ †Öî̧ ü ˆŸ¯ÖÖ¤üú ²Ö−ÖÖµÖÖ •ÖÖ ÃÖêú … µÖª×¯Ö Æü´Ö †Ö•Öú»Ö ¯ÖÏ¾Ö¢ÖÔ−Ö ‹¾ÖÓ »Ö“Öß»Öê¯Ö−Ö úÖê úÖµÖÔ 

ãú¿Ö»ÖŸÖÖ †Öî̧ ü ¯Öæ¾ÖÔ ú£Ö−ÖßµÖŸÖÖ ÃÖ´Ö ´ÖÆü¢¾Ö ¤êüŸÖê Æïü, ¾Öî²Ö¸ü êú ‘−ÖÖîú¸ü¿ÖÖÆüß ¯ÖÏ²Ö−¬Ö−Ö’ êú ´ÖÖò›ü»Ö −Öê Ã¯ÖÂ™üŸÖµÖÖ ²Ö›Íêü ×−Ö$Ö´ÖÖë 

µÖ£ÖÖ úÖêúÖúÖê»ÖÖ †Öî̧ ü ‹ŒÃÖÖî−Ö êú ×−Ö´ÖÖÔ?Ö úÖê ²ÖœüÖ¾ÖÖ ×¤üµÖÖ …  

  ¯Öã̧ ÖŸÖ−Ö ÃÖÓ$Öšü−Ö ×ÃÖ¨üÖ−ŸÖ úÖ ²ÖÆãüŸÖ ãú”û ×™üúÖ Æãü†Ö Æîü … ˆ¤üÖÆü¸ü?ÖŸÖµÖÖ, µÖÆü †¾Ö¬ÖÖ¸ü?ÖÖ ×ú ¯ÖÏ²Ö−¬Ö−Ö êú 

úÖî¿Ö»Ö ÃÖ³Öß ¯ÖÏúÖ¸ü êú ÃÖ´ÖæÆü-úÖµÖÖí ¯Ö¸ü »ÖÖ$Öæ ÆüÖêŸÖê Æïü, ‡ÃÖÃÖê ãú”û −ÖÆüà ŸÖÖê, ‡ÃÖêú ´ÖÆü¢¾Ö ´Öë ¾Öé×¨ü Æãü‡Ô Æîü … µÖÆü 

†¾Ö¬ÖÖ¸ü?ÖÖ ×ú ãú”û ×−ÖÛ¿“ÖŸÖ ¯ÖÆü“ÖÖ−Öê •ÖÖ−Öê µÖÖê$µÖ ×ÃÖ¨üÖ−ŸÖ ¯ÖÏ³ÖÖ¾Öß ¯ÖÏ²Ö−¬Ö−Ö ¾µÖ¾ÖÆüÖ¸ü ´Öë ×−Ö×ÆüŸÖ Æïü †Öî¸ü ‡−Ö ×ÃÖ¨üÖ−ŸÖÖë 

úÖê ×ÃÖ�ÖÖµÖÖ •ÖÖ ÃÖúŸÖÖ Æîü, µÖÆü ³Öß ¾Öî¬Ö Æîü … 

  µÖª×¯Ö ¯Öã̧ ÖŸÖ−Ö ÃÖÓ$Öšü−Ö ×ÃÖ¨üÖ−ŸÖ úß †−µÖ ×ÃÖ¨üÖ−ŸÖúÖ¸üÖë −Öê †Ö»ÖÖê“Ö−ÖÖ úß Æîü ŸÖ£ÖÖ×¯Ö ãú”û ÃÖ´ÖµÖ êú ×»Ö‹ 

¾µÖÖ¾ÖÆüÖ×¸üú ¯ÖÏ²Ö−¬ÖúÖë «üÖ¸üÖ ‡ÃÖúÖ Ã¾ÖÖ$ÖŸÖ ×úµÖÖ $ÖµÖÖ Æîü … µÖÆü ‡ÃÖ×»Ö‹ Æãü†Ö ÆüÖê$ÖÖ ŒµÖÖë×ú ¯Öã̧ üÖŸÖ−Ö ÃÖÓ$Öšü−Ö ×ÃÖ¨üÖ−ŸÖ 

−Öê úÖµÖÔúÖ¸üß ¯ÖÏ²Ö−¬Öú úÖê †¯Ö−Öê ¾µÖÖ¾ÖÆüÖ×¸üú ÃÖ¸üÖêúÖ¸ü êú ´Öã�µÖ .Öê¡ÖÖë úÖê †»Ö$Ö ú¸ü−Öê ´Öë ÃÖÆüÖµÖŸÖÖ úß … ‡ÃÖÃÖê †Ö$Öê, 

¯Öã̧ ÖŸÖ−Ö ÃÖÓ$Öšü−Ö ×ÃÖ¨üÖ−ŸÖ êú ÃÖ´Ö£ÖÔúÖë −Öê ¯ÖÏ²Ö−¬ÖúÖë úÖê ˆ−Ö ´Öæ»Ö³ÖæŸÖ ÃÖ´ÖÃµÖÖ†Öë ÃÖê †¾Ö$ÖŸÖ ú ü̧¾ÖÖ ×¤üµÖÖ ×•Ö−ÖúÖ 

ÃÖÖ´Ö−ÖÖ ˆ−Æëü ×úÃÖß ÃÖÓ$Öšü−Ö ´Öë ú¸ü−ÖÖ ¯Ö›Íü ÃÖúŸÖÖ Æîü … 

  ¯Öã̧ üÖŸÖ−Ö ÃÖÓ$Öšü−Ö ×ÃÖ¨üÖ−ŸÖ úß †Ö»ÖÖê“Ö−ÖÖ ‡ÃÖ †Ö¬ÖÖ¸ü ¯Ö¸ü úß $Ö‡Ô Æîü ×ú µÖÆü ¯Öã̧ ÖŸÖ−Ö úÖ»Ö êú ×»Ö‹ †×¬Öú 

ˆ¯ÖµÖãŒŸÖ £Öê •Ö²Ö ‡−Ö ÃÖÓ$Öšü−ÖÖë ´Öë †Ö•Ö êú ÃÖÓ$Öšü−ÖÖë úß ŸÖã»Ö−ÖÖ ´Öë, †−Öã¯ÖÖŸÖŸÖµÖÖ Ã£ÖÖµÖß ‹¾ÖÓ ¯Öæ¾ÖÔ-ú£Ö−ÖßµÖ ¾ÖÖŸÖÖ¾Ö¸ü?Ö  

£ÖÖ … †Ö•Ö ŸÖÖê ÃÖÓ$Öšü−ÖÖŸ´Öú ¾ÖÖŸÖÖ¾Ö¸ü?Ö úÖê»ÖÖÆü»Ö´ÖµÖ Æîü … ˆ¤üÖÆü ü̧?ÖŸÖµÖÖ, ¯Öã̧ üÃŸÖ−Ö ×ÃÖ¨üÖ−ŸÖúÖ¸üÖë −Öê ‡ÃÖ ¯Ö¸ü ²Ö»Ö ×¤üµÖÖ 

Æîü ×ú ¯ÖÏ²Ö−¬ÖúÖë úÖê †¯Ö−Öê †Öî¯Ö“ÖÖ×¸üú †×¬ÖúÖ ü̧Öë úÖê ²Ö−ÖÖµÖê ¸ü�Ö−ÖÖ “ÖÖ×Æü‹; ´Ö$Ö¸ü †Ö•Ö êú ²ÖêÆüŸÖ¸ü ×¿Ö×.ÖŸÖ ú´ÖÔ“ÖÖ¸üß 

†Öî¯Ö“ÖÖ×¸üú †×¬ÖúÖ¸üÖë úÖê ú´Ö Ã¾ÖßúÖ¸ü ú¸üŸÖê Æïü, ×¾Ö¿ÖêÂÖŸÖµÖÖ ŸÖ²Ö •Ö²Ö ‡−Æëü ´Ö−Ö´ÖÖ−Öê œÓü$Ö ÃÖê »ÖÖ$Öæ ×úµÖÖ •ÖÖ‹ … 
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1. Explain the bureaucratic management theory as propounded by Max Weber. 

 ´ÖêŒÃÖ ¾Öî²Ö¸ü «üÖ¸üÖ ¯ÖÏ×ŸÖ¯ÖÖ×¤üŸÖ ‘−ÖÖîú¸ü¿ÖÖÆüß’ ¯ÖÏ²Ö−¬Ö−Ö ×ÃÖ¨üÖ−ŸÖ úß ¾µÖÖ�µÖÖ úß×•Ö‹ …  

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

2. Why did Max Weber want to improve the performance of socially important 

organizations ? 

 ´ÖêŒÃÖ ¾Öî²Ö¸ü −Öê ÃÖÖ´ÖÖ×•Öú ºþ¯Ö ÃÖê ´ÖÆü¢¾Ö¯Öæ?ÖÔ ÃÖÓ$Öšü−ÖÖë êú úÖµÖÔ-×−ÖÂ¯ÖÖ¤ü−Ö úÖê ŒµÖÖë ÃÖã¬ÖÖ¸ü−ÖÖ “ÖÖÆüÖ ? 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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3. Explain why Classical Organization Theory has been well received by practising 

managers ? 

 ¾µÖÖ¾ÖÆüÖ×¸üú ¯ÖÏ²Ö−¬ÖúÖë «üÖ¸üÖ ¯Öã̧ üÖŸÖ−Ö ÃÖÓ$Öšü−Ö ×ÃÖ¨üÖ−ŸÖ êú Ã¾ÖÖ$ÖŸÖ ×úµÖê •ÖÖ−Öê êú úÖ ü̧?ÖÖë úÖê Ã¯ÖÂ™ü úß×•Ö‹ …  

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

4. State the contributions of Max Weber to Management. 

 ´ÖêŒÃÖ ¾Öî²Ö¸ü êú ¯ÖÏ²Ö−¬Ö−Ö ´Öë µÖÖê$Ö¤üÖ−Ö êú ²ÖÖ¸êü ´Öë ×»Ö×�Ö‹ …  

 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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5. What are the limitations of the Classical Organization Theory ? 

 ¯Öã̧ üÖŸÖ−Ö ÃÖÓ$Öšü−Ö ×ÃÖ¨üÖ−ŸÖ úß ŒµÖÖ ÃÖß´ÖÖ‹Ñ Æïü ? 

 
_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 
 

Section – II 

�Ö�›ü – II 
 

Note : This section contains fifteen (15) questions, each to be answered in about thirty (30) 

words. Each question carries five (5) marks.  (5 ×××× 15 = 75 Marks) 

−ÖÖê™ü : ‡ÃÖ �ÖÓ›ü ´Öë ¯ÖÖÑ“Ö-¯ÖÖÑ“Öü (5-5) †ÓúÖë êú ¯ÖÓ¦üÆü (15) ¯ÖÏ¿−Ö Æïüîü … ¯ÖÏŸµÖêú ¯ÖÏ¿−Ö úÖ ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ŸÖßÃÖ (30) ¿Ö²¤üÖë ´Öë 

†¯Öê×.ÖŸÖ Æîü …    (5 ×××× 15 = 75 †Ó#ú)  
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6. Explain the concept of Consumer’s surplus. 

 ˆ¯Ö³ÖÖêŒŸÖÖ †Ö×¬ÖŒµÖ ×¾Ö“ÖÖ¸ü¬ÖÖ¸üÖ úÖ ¾Ö?ÖÔ−Ö úß×•Ö‹ … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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7. Discuss Douglas McGregor’s theory on motivation. 

 ›ü$Ö»ÖÃÖ ´Öêú$ÖÏê$Ö¸ü êú †×³Ö¯ÖÏȩ̂ ü?ÖÖ ×ÃÖ¨üÖÓŸÖ úß ×¾Ö¾Öê“Ö−ÖÖ úß×•Ö‹ … 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

8. Explain some typical on-the-job training techniques. 

 úÖµÖÔ ¯Ö¸ü ¯ÖÏ×¿Ö.Ö?Ö úß ãú”û ×¾Ö×¿ÖÂ™ü ×¾Ö×¬ÖµÖÖë úÖ ¾Ö?ÖÔ−Ö úß×•Ö‹ … 
 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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9. Discuss future of Trade Unions in India. 

 ³ÖÖ¸üŸÖ ´Öë ÁÖ´Ö ÃÖÓ‘ÖÖë êú ³Ö×¾ÖÂµÖ úß ×¾Ö¾Öê“Ö−ÖÖ úß×•Ö‹ … 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

10. State the methods of risk-analysis with reference to capital budgeting decision. 

 ¯ÖæÑ•Öß-²Ö•ÖêØ™ü$Ö ×−Ö?ÖÔµÖ êú ÃÖÓ¤ü³ÖÔ ´Öë •ÖÖê×�ÖÌ́ Ö-×¾Ö¿»ÖêÂÖ?Ö úß ¯Ö¨ü×ŸÖµÖÖë úÖê ²ÖŸÖÖ‹Ñ …  

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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11. State the reasons for merger. 

 ÃÖÓµÖÖê•Ö−Ö êú úÖ¸ü?ÖÖë úÖê ²ÖŸÖÖ‹Ñ… 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

12. State the different techniques used in sales promotion. 

 ×¾ÖÎúµÖ ÃÖÓ¾Ö Ô̈ü−Ö ´Öë †¯Ö−ÖÖµÖß •ÖÖ−Öê ¾ÖÖ»Öß ×¾Ö×³Ö−−Ö ŸÖú−ÖßúÖë úÖ ¾Ö?ÖÔ−Ö úß×•Ö‹ …  

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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13. Explain the role of segmentation in marketing. 

 ×¾Ö¯Ö?Ö−Ö ´Öë ×¾Ö³ÖŒŸÖßú¸ü?Ö úß ³Öæ×´ÖúÖ úÖ ¾Ö?ÖÔ−Ö úß×•Ö‹ …  

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

14. Point out the benefits of Queuing Theory. 

 Œ¾Öß‡Õ$Ö ×ÃÖ¨üÖÓŸÖ êú »ÖÖ³ÖÖë úÖê ²ÖŸÖÖ‡µÖê … 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 



 

D-1709 13  P.T.O. 

15. Differentiate between Correlation and Regression analysis and give their properties. 

Explain the method of testing the significance of Correlation Coefficient. 

 ÃÖÆü-ÃÖ´²Ö−¬Ö ×¾Ö¿»ÖêÂÖ?Ö ‹¾ÖÓ ¯ÖÏŸÖßú $Ö´Ö−Ö ×¾Ö¿»ÖêÂÖ?Ö ´Öë ³Öê¤ü úß×•ÖµÖê †Öî̧ ü ˆ−Öêú $Öã?Ö (¯ÖÏÖê¯Ö¸ü™üß•ÖÌ) ¤üß×•ÖµÖê … ÃÖÆü-
ÃÖ´²Ö−¬Ö $Öã?ÖÖÓú úß •ÖÖÑ“Ö ú¸ü−Öê êú ˆ¯ÖÖµÖ úß ¾µÖÖ�µÖÖ ¤üß×•ÖµÖê … 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

16. Discuss the importance of a clear business strategy. 

 Ã¯ÖÂ™ü ¾µÖ¾ÖÃÖÖµÖ ¸ü?Ö−Öß×ŸÖ êú ´ÖÆü¢¾Ö úß ×¾Ö¾Öê“Ö−ÖÖ úß×•Ö‹ … 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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17. Define a ‘PEST’ analysis and describe how to carry one out. 

 ‘¯Öß ‡Ô ‹ÃÖ ™üß’ ×¾Ö¿»ÖêÂÖ?Ö úÖê ¯Ö×¸ü³ÖÖ×ÂÖŸÖ úß×•Ö‹ ŸÖ£ÖÖ ‡ÃÖê îúÃÖê ×úµÖÖ •ÖÖŸÖÖ Æîü ²ÖŸÖÖ‡µÖê … 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

18. Discuss the role played by Government in the promotion of small business. 

 »Ö‘Öã ¾µÖ¾ÖÃÖÖµÖ úÖê ²ÖœÍüÖ¾ÖÖ ¤êü−Öê êú ×»Ö‹ ÃÖ¸üúÖ¸ü úß ³Öæ×´ÖúÖ úß ×¾Ö¾Öê“Ö−ÖÖ úß×•Ö‹ … 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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19. Examine the process of business opportunity identification. 

 ¾µÖ¾ÖÃÖÖµÖ †¾ÖÃÖ¸ü ¯ÖÆü“ÖÖ−Ö−Öê úß ¯ÖÏ×ÎúµÖÖ úÖ ¯Ö¸üß.Ö?Ö úß×•Ö‹ … 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

 

 

20. Explain ethical issues involved in corporate governance. 

 úÖò̧ ü¯ÖÖȩ̂ êü™ü ¿ÖÖÃÖ−Ö ´Öë ¿ÖÖ×´Ö»Ö −Öî×ŸÖúŸÖÖ ´Öã§üÖë úÖ ¾Ö?ÖÔ−Ö úß×•Ö‹ … 

 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 

_______________________________________________________________________________________________ 
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SECTION – III 

�Ö�› – III 

 

Note : This section contains five (5) questions from each of the electives/specialisations. The 

candidate has to choose only one elective/specialisation and answer all the five 

questions from it. Each question carries twelve (12) marks and is to be answered in 

about two hundred (200) words.    (12 × 5 = 60 Marks) 

−ÖÖê™ü : ‡ÃÖ �Ö?›ü ´Öë ¯ÖÏŸµÖêú ‹êÛ“”ûú ‡úÖ‡Ô / ×¾Ö¿ÖêÂÖ–ÖŸÖÖ ÃÖê ¯ÖÖÑ“Ö (5) ¯ÖÏ¿−Ö Æïü … †³µÖ£Öá úÖê êú¾Ö»Ö ‹ú ‹êÛ“”ûú ‡úÖ‡Ô / 
×¾Ö¿ÖêÂÖ–ÖŸÖÖ úÖê “Öã−Öú¸ü ˆÃÖß ´Öë ÃÖê ¯ÖÖÑ“ÖÖë ¯ÖÏ¿−ÖÖë úÖ ˆ¢Ö¸ü ¤êü−ÖÖ Æîü … ¯ÖÏŸµÖêú ¯ÖÏ¿−Ö ²ÖÖ¸üÆü (12) †ÓúÖë úÖ Æîü ¾Ö ˆÃÖúÖ 
ˆ¢Ö¸ü »Ö$Ö³Ö$Ö ¤üÖê ÃÖÖî (200) ¿Ö²¤üÖë ´Öë †¯Öê×.ÖŸÖ Æîü …  

     (12 ×××× 5 = 60 †Ó#ú) 
  

Elective-I 

‹êÛ“”û#ú-I 

 

21. Discuss industrial dispute settlement machinery in Indian context. 

 ³ÖÖ¸üŸÖ ´Öë †ÖîªÖê×$Öú ×¾Ö¾ÖÖ¤ü êú ×−Ö¯Ö™üÖ−Ö úß ´Ö¿Öß−Ö¸üß úß ×¾Ö¾Öê“Ö−ÖÖ úß×•Ö‹ … 

 

22. Discuss the role of potential appraisal in Human Resource Management. 

 ÃÖÓ³ÖÖ×¾ÖŸÖ ´Öæ»µÖÖÓú−Ö úß ´ÖÖ−Ö¾Ö ÃÖÓÃÖÖ¬Ö−Ö ¯ÖÏ²ÖÓ¬Ö−Ö ´Öë ³Öæ×´ÖúÖ úß ×¾Ö¾Öê“Ö−ÖÖ úß×•Ö‹ … 

 

23. Discuss new trends in compensation and benefits. 

 .Ö×ŸÖ¯ÖæÙŸÖ ‹¾ÖÓ »ÖÖ³Ö ´Öë −Ö¾Öß−Ö ¯ÖÏ¾Öé×¢ÖµÖÖë úß ×¾Ö¾Öê“Ö−ÖÖ úß×•Ö‹ … 

 

24. Explain the important reasons why incentive plan fails. 

 ¯ÖÏÖêŸÃÖÖÆü−Ö µÖÖê•Ö−ÖÖ êú †ÃÖ±ú»Ö ÆüÖê−Öê êú ¯ÖḮ Öã�Ö úÖ¸ü?ÖÖë úß ×¾Ö¾Öê“Ö−ÖÖ úß×•Ö‹ … 

 

25. Discuss the grievance redressal system in Indian organisations. 

 ³ÖÖ¸üŸÖßµÖ ÃÖÓ$Öšü−ÖÖë ´Öë ×¿ÖúÖµÖŸÖ ×−Ö¾ÖÖ¸ü?Ö ¾µÖ¾ÖÃ£ÖÖ úß ×¾Ö¾Öê“Ö−ÖÖ úß×•Ö‹ … 

 

OR/†£Ö¾ÖÖ 
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Elective-II 

‹êÛ“”û#ú-II 

 

21. Critically examine the concept of marketing myopia. 

 ×¾Ö¯Ö?Ö−Ö †»¯Ö¥üÛÂ™ü ×¾Ö“ÖÖ¸ü úÖ †Ö»ÖÖê“Ö−ÖÖŸ´Öú ¯Ö¸üß.Ö?Ö úß×•Ö‹ … 

 

22. Explain the nature and scope of marketing. 

 ×¾Ö¯Ö?Ö−Ö êú ¯ÖÏéú×ŸÖ †Öî̧ ü .Öê¡Ö úÖ ¾Ö?ÖÔ−Ö úß×•Ö‹ … 

 

23. Discuss the role and relevance of Public Relations in contemporary marketing world. 

 ÃÖ´ÖúÖ×»Öú ×¾Ö¯Ö?Ö−Ö ×¾Ö¿¾Ö ´Öë •Ö−Ö ÃÖ´²ÖÓ¬Ö êú ³Öæ×´ÖúÖ †Öî̧ ü ¯ÖÏÖÃÖÓ×$ÖúŸÖÖ úß ×¾Ö¾Öê“Ö−ÖÖ úß×•Ö‹ … 

 

24. How do you analyse Business Potential ? 

 ¾µÖ¾ÖÃÖÖµÖ ÃÖÓ³ÖÖ¾Ö−ÖÖ úÖ ×¾Ö¿»ÖêÂÖ?Ö †Ö¯Ö ×úÃÖ ¯ÖÏúÖ¸ü ú¸ëü$Öê ? 

 

25. Discuss the meaning and role of Branding. 

 ²ÖÎÖÓØ›ü$Ö ÃÖê †Ö¿ÖµÖ ‹¾ÖÓ ³Öæ×´ÖúÖ úß ×¾Ö¾Öê“Ö−ÖÖ úß×•Ö‹ … 

OR/†£Ö¾ÖÖ 

 

Elective-III 

‹êÛ“”û#ú-III 

 

21. Explain the concept and measurement of risk and return of single asset and of 

portfolio. 

 ‹ú»Ö ÃÖÓ¯Ö×¢Ö †Öî̧ ü ¯ÖÖê™Ôüü±úÖê×»ÖµÖÖê êú ÃÖÓ¤ü³ÖÔ ´Öë •ÖÖê×�ÖÌ́ Ö †Öî̧ ü ¯ÖÏ×ŸÖ¾ÖŸÖÔ−Ö êú ´ÖÖ¯Ö úß ×¾Ö“ÖÖ¸ü¬ÖÖ¸üÖ úÖê ÃÖ´Ö—ÖÖµÖë … 

 

22. “Sensitivity analysis as a tool of risk-analysis is superior to simulation technique of 

risk-analysis for capital budgeting decision.” Comment. 

 ¯ÖæÑ•Öß-²Ö•ÖêØ™ü$Ö ×−Ö?ÖÔµÖ êú •ÖÖê×�ÖÌ́ Ö-×¾Ö¿»ÖêÂÖ?Ö êú ÃÖÖ¬Ö−ÖÖë êú ºþ¯Ö ´Öë ÃÖÓ¾Öê¤ü−Ö¿Öß»ÖŸÖÖ-×¾Ö¿»ÖêÂÖ?Ö, †−Öãú¸ü?Ö-¯Ö¨ü×ŸÖ ÃÖê 
ˆŸéúÂ™ü Æîü … ×™ü¯¯Ö?Öß ú¸ëü … 
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23. “The final implications of both Walter-Model and Gordon-Model are same for 

dividend-distribution.” Discuss and comment. 

 »ÖÖ³ÖÖÓ¿Ö-×¾ÖŸÖ¸ü?Ö êú ×»ÖµÖê ¾ÖÖò»™ü¸ü-´ÖÖò›ü»Ö †Öî̧ ü $ÖÖê›Ôü−Ö-´ÖÖò›ü»Ö ¤üÖê−ÖÖë êú †Ó×ŸÖ´Ö-ŸÖÖŸ¯ÖµÖÔ ÃÖ´ÖÖ−Ö Æïüü … “Ö“ÖÖÔ †Öî̧ ü ×™ü¯¯Ö?Öß 
úß×•ÖµÖê … 

 

24. Explain the factors determining the value of an option. 

 ‹ú ×¾Öú»¯Ö êú ´Öæ»µÖ úÖê ×−Ö¬ÖÖÔ×¸üŸÖ ú¸ü−Öê ¾ÖÖ»Öê ‘Ö™üúÖë úÖê ÃÖ´Ö—ÖÖµÖë … 

 

25. “Exposure of corporates to risk has increased over a period of time.” Explain in brief 

the main guidelines for risk-management. 

 ÃÖ´ÖµÖ úß †¾Ö×¬Ö ¯Ö¸ü ×−Ö$Ö´ÖÖë úÖ •ÖÖê×�ÖÌ́ Ö úÖ †×³Ö´Öã�Ößú¸ü?Ö ²ÖœÍüÖ Æîü … •ÖÖê×�ÖÌ́ Ö-¯ÖÏ²ÖÓ¬Ö−Ö úß ´Öã�µÖ ´ÖÖ$ÖÔ¤üÙ¿ÖŸÖÖ úÖê 
ÃÖÓ.Öê¯Ö ´Öë ÃÖ´Ö—ÖÖµÖë … 

 

OR/†£Ö¾ÖÖ 
 

Elective-IV 

‹êÛ“”û#ú-IV 
 

21. What are the Trade Agreements India is having with other countries ? 

 ³ÖÖ¸üŸÖ êú †−µÖ ¤êü¿ÖÖë êú ÃÖÖ£Ö ´Öë úÖî−Ö-úÖî−Ö ÃÖê ¾µÖÖ¯ÖÖ¸ü ÃÖ´Ö—ÖÖîŸÖê Æïü ? 

 

22. Examine the significance  of export-oriented units in India. 

 ³ÖÖ¸üŸÖ ´Öë ×−ÖµÖÖÔŸÖÖê−´Öã�Öß ‡úÖ‡µÖÖë êú ´ÖÆü¢¾Ö úÖ ¯Ö¸üß.Ö?Ö úß×•Ö‹ … 

 

23. How do you measure exchange risk ? 

 ×¾Ö×−Ö´ÖµÖ •ÖÖê×�Ö´Ö úÖ ´ÖÖ¯Ö †Ö¯Ö ×úÃÖ ¯ÖÏúÖ¸ü ú¸ëü$Öê ? 

 

24. Explain the mechanism of determining exchange rates. 

 ×¾Ö×−Ö´ÖµÖ ¤ü¸ü ×−Ö¬ÖÖÔ̧ ü?Ö úß ¾µÖ¾ÖÃ£ÖÖ úÖ ¾Ö?ÖÔ−Ö úß×•Ö‹ … 

 

25. Explain the dispute settlement mechanism in international trade. 

 †ÓŸÖ¸üÖÔÂ™ÒüßµÖ ¾µÖÖ¯ÖÖ¸ü ´Öë ×¾Ö¾ÖÖ¤ü ×−Ö¯Ö™üÖ−Ö ¾µÖ¾ÖÃ£ÖÖ úÖ ¾Ö?ÖÔ−Ö úß×•Ö‹ … 
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SECTION – IV  
�Ö�›ü – IV 

 

Note : This section consists of one essay type question of forty (40) marks to be              

answered in about one thousand (1000) words on any one of the following                   

topics.   (40 ×××× 1 = 40 Marks) 

−ÖÖê™ü :  ‡ÃÖ �Ö?›ü ´Öë ‹ú “ÖÖ»ÖßÃÖ (40) †ÓúÖë úÖ ×−Ö²Ö−¬ÖÖŸ´Öú ¯ÖÏ¿−Ö Æîü ×•ÖÃÖúÖ ˆ¢Ö¸ü ×−Ö´−Ö×»Ö×�ÖŸÖ ×¾ÖÂÖµÖÖë ´Öë ÃÖê êú¾Ö»Ö 
‹#ú ¯Ö¸ü, »Ö$Ö³Ö$Ö ‹#ú Æü•ÖÖ¸ü (1000) ¿Ö²¤üÖë ´Öë †¯Öê×.ÖŸÖ Æîü …  (40 ×××× 1 = 40 †Ó#ú) 

 
 

26. Discuss the superiority of collective bargaining over other methods of decision-

making and explain the recent trends in collective bargaining.    

 ×−Ö?ÖÔµÖ−Ö úß †−µÖ ×¾Ö×¬ÖµÖÖë ´Öë ÃÖÖ´Öæ×Æüú ÃÖÖî¤êü²ÖÖ•Öß úß ÃÖ¾ÖÔÁÖêÂšüŸÖÖ úß ×¾Ö¾Öê“Ö−ÖÖ úß×•Ö‹ ŸÖ£ÖÖ ÃÖÖ´Öæ×Æüú ÃÖÖî¤êü²ÖÖ•Öß ´Öë 
−Ö¾Öß−Ö ¯ÖÏ¾Öé×¢ÖµÖÖë úÖ ¾Ö?ÖÔ−Ö úß×•Ö‹ … 

   OR/†£Ö¾ÖÖ 

 Explain the planning and execution of Advertising. 

 ×¾Ö–ÖÖ¯Ö−Ö êú ×−ÖµÖÖê•Ö−Ö ‹¾ÖÓ ×ÎúµÖÖ−¾ÖµÖ−Ö úÖ ¾Ö?ÖÔ−Ö úß×•Ö‹ … 

  OR/†£Ö¾ÖÖ 

 “Proper financial analysis can provide early warning signals about the health of the 

organisation.” Elaborate. 

 ˆ×“ÖŸÖ ×¾Ö¢ÖßµÖ-×¾Ö¿»ÖêÂÖ?Ö ÃÖÓÃ£ÖÖ êú Ã¾ÖÖÃ£µÖ êú ×¾ÖÂÖµÖ ´Öë †Ö¸Óü×³Öú “ÖêŸÖÖ¾Ö−Öß ÃÖÓêúŸÖ ¯ÖÏ¤üÖ−Ö ú¸üŸÖÖ Æîü … ×¾ÖÃŸÖéŸÖßú¸ü?Ö 
úß×•ÖµÖê … 

   OR/†£Ö¾ÖÖ 

 Identify the emerging opportunities for global business. 

 ¾Öî×¿¾Öú ¾µÖ¾ÖÃÖÖµÖ êú ˆ³Ö¸üŸÖê †¾ÖÃÖ¸üÖë úß ¯ÖÆü“ÖÖ−Ö úß×•Ö‹ … 
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