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M.Com. Final Examination, May/June 2011
COMMERCE (SIM)
Paper — X : Organisational Behaviour

Time : 3 Hours Max. Marks : 90
PART - A
Answer any three questions. Each question carries 15 marks. (3x15=45)
1. Define organisation and explain the characteristics of effective organisations.
2. Explain the significance of the study of organisational behaviour for the present
day business managers.
3. Explain the various theories of learning.
4. Discuss the various styles of leadership and their relevance in business.
5. Explain the factors that influence quality of work life.
PART - B
Answer any three questions. Each question carries 10 marks. (3x10=30)
6. State the various models of Organisational Behaviour.
7. Discuss the impact of Social Culture on organisational behaviour.
8. Explain the various methods of organisational conflict resolution.
9. “Motivation remains as a permanent function of management, but the means of
motivation will change” — Discuss.
10. Describe the positive and negative implications of group cohesiveness on

productivity.
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PART - C

Answer any three questions. Each question carries 5 marks. (3x5=15)
11. a) Define achievement motivation.
b) What do you mean by group thinking ?
¢) Write a note on Hawthorne experiment.
d) What are Perceptual errors ?
e) Write a note on organisational Goal.
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